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Jintapatee Phiboon. (2004). Information Usage of Leaders of One Tambon-One Product Project in
Nakomsithammarat Province. Master thesis, M.A. (Library and Information Science).
Bangkok : Graduate School, Srinakharinwirot University. Advisor Committee : Assoc.

Prof. Pawa Panmekha, Assist. Prof. Patchara Suttisumdang.

This research aimed to study the information used of leaders of One Tambon-One Product in
Nakornsithammarat Province and the problems and obstacles of information usage of the leaders.

The sampling used in this research was 36 leaders of One Tambon-One Product who are
dominated by the province’s officials for making the outstanding preducts in One Tambon-One Product
project in Nakornsithammarat Province.

Interview was used as method for collecting data.

The research finding were as followed:

1. Information usage by Leaders of One Tambon-One Product project in Nakornsithammarat
Province were varied and could be arranged into groups as followed:

1.1 Process of finding and selecting row materials: the information used on this process
was based on its own products. The main knowledge which had been used was transferred from
ancestor to another generation and their own experience, while the rest were knowledge exchange
among members in the group.

1.2 Process on product design: in every category of the product, they focused on
ancestors’ knowledge to transfer on the product for uniqueness. The source of information used mostly
came from members’ brainstorming, and the other sources were mass media (television, journais, and
newspapers)

1.3 Process on developing product quality: they focused on techniques of production
process and fine execution. The information used were from viewing other products when they were on
sale tour to promote their products.

1.4 Technology: they used local technology equipment’s for making the products, because
there was no specific machines on sale in the market. The information used mostly was transferred
ancestors knowledge, then the members brainstormed to make a new one. Some stage of the
production they used new equipment confined with their own labor.

1.5 Management: in the first stage of making the product, they administered the work by
family style. The duty was divided according to the capability of each person. Later the government
officers played an important role in management. The management system was arranged to avoid
overlap work among each member. The information used for developing management came from
community development officers, agricultural officers, public health officers, and college instructors.

1.6 Budgeting: the capital budget came from two ways. One from the members, some
paid in cash, some paid in raw material. Another one from subsidized budget or loan budget from
government or private sector. Information about budgeting came from this own experiences, and from

government or private officers.



1.7 Making: each category of product used information on marketing differently. Some
product, the leaders on members found the market by themseif, they sent the product to shops in
province for deposit sale, they insisted the customers to tell another about the quality of product. Later
the government set up OTOP as national agenda, so the product were advertised through television,
radio, newspapers, and journals.

2. The problems and obstacles of information used by the leaders in One Tambon-One
Product project in Nakornsithammarat Province were found that the leaders of each product did not have
much time to search for new information and the place for getting the useful information was very far, in
Some Tambon did not have the reading place for the villagers. The information provided was less
reliable and out-of-date while some information was not related to need. It had been found that the

information used by the leaders of each group was not different, which did not serve the hypothesis.
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