L6B.03v42 N\
Wbo%
Q29O

~ ar A 1 = o = [] a ‘:
Uadpniinae ﬂWﬂG\ﬂiiJJﬂ’lin’]tqﬁﬂii&lﬂ'N MITWHIBTWIANTUBLAUNELATY

. o o & 4
‘Ilildﬂﬂq&lﬂ%'l NN luL’IJGIW%‘(Iﬂ?\‘lLﬂWN‘Vﬂ%ﬂS

RVIDWUS

Vad

NTTINT AUARDUTWIE

\_ e a a o a @ a a o \ P
LEuad oA INENRY ININEIRATUAIUNTI 13w iNaldudIunilsvaIn1finm
aunangasdiyauimpiiawitadie a1173neana
FIMAY 2560

o = Ar =) ar s o
fuEnBdupaINmINga ﬂﬁ?%ﬂi%ﬂi’ﬂi@&l

A 4301224



oo d ' a ° a ' a o
1338 ﬁN a6 E]Wf]@lﬂ?i&m'ﬁ'ﬂ”lﬁqiﬂiilﬂ’ndﬂ'ﬁln‘i%N’l%ﬁ%’)ﬂ'lﬂJuLLElﬂW NATH

. o o & 4
maqnquﬂmumam 1%L116|W%Ylﬂ§x‘ﬂ1’lw&lw1%ﬂ'i

a3

ANTTINT AURDUTWIE

. a a a a a ar d = al A ’ A
Enada UM INeNae a1 Ingasasuasunsilsal inaidudunivesmdnm
aunangasiigauimInsiaumtudia mandnmamae

FIN1AY 2560



Ry audanTwid. (2560). JaduidnadawgAnIsun1sygsnIsun M aIuaIusuInITUH
a o ' o o & o A
uatwFiaTn vednguauibrim uyaRuiingamwanina s Iinus us,
e a a o a o a a =|
(MINA19). NTUNWY: TTuAaIneds amInmnabaiuaiunyilia. 219138N3nmans

Anus: 919158 AT YINS UEIFUS.

a o & Xao o~ ¥ o da : PN & a
yiTseRdianlszasd iNeAnsladuniinadewndnssunisiginsamiamaiv
i a o ‘ “ o & a4 i o
HuwswimIuuuadnalats sesnguawisinnu luaedunnzanwumiuas MpsnIsamens
du wiamgvhpinssunmensdudiuswiansuusadwiiatudnwau 400 au laslduuusauna
4 A < % Aad) ¥V e . a . v aa .
watasfislumaifiumiumadays ab@nld ldun dranud drfass: wazadid Chi-Square
nan1sianzAtays wodhidulngidwwands Jo1gszndng 15 - 34 O szdu
nafinsd3ggres winswenow uszngldlafodaidon 15001 — 35000 UIN GIUNIT
vansuinalulad sulnglészdvanufaiurudisnunmseniunarinssadiusuiang
~ ﬂ} v * L L3 as -3 ar Q- A
swinsuskalnAety dudndzaaniiniiaaiauing WMszduanaddyzauniniga
laud 787 gaIn1enslduinns anwmenianenw uazszaudanuin laud uInas m3
FIFIUNIIAGIA UAAR NITLIUNTT Mungdnsan wuhdasuuuusaunulduinslasnisleu
=3 A v oA [ a A v a o ‘IIA o g
duuniga laslduimadiuswmarin@nsing asnnlduiniadulsed dauusiinisls
a a o a a ° [ «
uin1T Ae winawswians lwiunvginssuanniige Aa duriaw (@Funi-and) laolduu
s € A A A ar = v A = 3 o . -3 A
InsdwriiaRoun lasmguandadulals de denuness dendananimsliiginssud
Zl [ [N
fInIaInIsaalula
MInagausENNazIn wud Yasbeudszmnimaas dasudumsseuiumalulad
wazthdpdudmlzaunminmiaamauins aulngdnadenndnssumaiiznmanemiu
] a o A a Yoo oA yvel ] a 1 i v w A9 v a
ruswaTusiaUnaaty Gellunstedunlddusdangdnssulesdnwlnaludwindlduins
LLa:ms‘l’Eu'%n’mhuqﬂnmimﬁ@lﬂ
Jaiauaunznnnsdnw dadondaninadanginsiunishoinssamamaidudiu
a < ' ¥ o e o a X A o [
swiasunkatwaety asanwudszlasaliazidsaiainiu v anduwuwimaldny
v a s L a o L T Q‘/’ ; a e
sagiuinslunsdsvlduasiamuimsluduens g volinasaszainiadywinioy
g - A v v 13 b v
Fudludgym tieldmeandasdaanudainsvedlivinmigege
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Phichapa Tuntiamornpong. (2017). Factors Affecting the Behavior of Financial Transactions
Usage through Mobile Applications for Working. Aged Group in Bangkok Area.
Master's Project, M.B.A. (Marketing). Bangkok: Graduate School, Srinakharinwirot

University. Project Advisor: Yanapol Sangsunt, Ph.D.

The purpose of this research is to study the factors affecting the behavior of financial
transactions usage through mobile applications for working aged group in the Bangkok
metropolit area. The sample is four hundred consumers in the Bangkok metropolitan area, who
have made financial transactions using mobile applications. A questionnaire was constructed
and used as a tool for data collection. The statistics applied to the analysis of the data include
frequency and percentage. Moreover, the hypothesis is tested by Chi-Square.

The results of the research reveal that the majority of consumers are female, aged
between fifteen to thirty four years old, with a Bachelor's degree, working as employees in the
private sector, with a monthly income of between 15,001 — 35,000 Baht. Most commenters
agree that the technology adoption factors accept bank-to-bank transactions on the application.
The marketing mix is also a factor. The highest priority level is channel pricing physical and the
most important level is the personalized marketing promotion service. It was found that the
behavior of the respondents used the service by transferring the most money using KBank, due
to regular use. Those who recommend the service are bank staff. On the day of most
transactions, it is a working day (Monday to Friday) via mobile phone. The reason to decide is
to use it is the speed. It saves time and helps to avoid going to a branch or an automated
transaction.

The hypothesis testing found that the demographic factors, technology adoption
factors and the marketing mix mostly affected the behavior of banking transactions on the
application. There are some factors that do not affect behavior. There is also question
regarding the type of equipment.

Suggestions from the study factors influenced bank transactional behavior on the
application. Each factor should be further elaborated and to guide the service provider banks to
deploy and develop services in various areas, to be aware of problems and solutions and to

meet the needs of the highest users.
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