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Yothin Thikamporn-arpa. (2014). Service Marketing Mix Relating to Usage Service
Behavior in Paradise Park Srinakarin Shopping Center. Master’s Project, M.B.A.
(Marketing). Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Associate Professor Dr.Nak Gulid.

The purpose of research was to study Service Marketing Mix Relating to Usage
Service Behavior in Paradise Park Srinakarin Shopping Center. Service Marketing Mix
factors include : Product & Service, Price, Distribution Chanel, Integrated Marketing
Communication, People, Physical Evidence and Process aspects.

The sample group for this research were 400 consumers who had bought products
and services from Paradise Park Srinakarin Shopping Center. The data was collected
through questionnaires. Percentage, means, standard deviation was provided for statistical
analysis tools. T-test, one-way ANOVA, Least significant difference or Dunnett T3 and
Pearson product moment correlation coefficient was contributed to analyze the hypothesis

testing.

The result of this research was as follows :

1. The majority of consumers were male, 21-30 years old, single, education
level of bachelor’'s degree, working as private organization employee with average income
25,001-35,000 Baht per month

2. The overall consumers’ opinions toward Paradise Park Srinakarin
Shopping Center were at good level. Considering by each category, consumers’ opinions
toward category of physical evidence were at very good level, followed by consumers’
opinions toward category of process, people, place, product & service and price were at
good level. Finally, consumers’ opinions toward category of promotion were at fair level.

3. The majority of consumers preferred using service in food center & movie
entertainment zone. The most consumers received information from billboards. Using
service time was between 14.01 to 18.00 o’clock at the weekend. The most consumers
made their own decision to visit this shopping center. The average using service frequency
was 3 times per month, average accompanies were 2 persons per time and the average

money spending was 2,772 Baht per month.



4. The difference of age, education level, occupation and income have
difference in usage service behavior in categories of using serviced frequency and money
spending at 0.01 statistically significant levels. And the difference of marital status have
difference in usage service behavior in category of money spending at 0.01 statistically
significant levels.

5. The correlation of service marketing mix in category of product & service
and usage service behavior in category of using serviced frequency was at low level in
positive direction at 0.01 statistically significant levels.

6. The correlation of service marketing mix in category of price and people
with usage service behavior in categories of using serviced frequency and money spending
were at low level in positive direction at 0.01 and 0.05 statistically significant levels,
respectively.

7. The correlation of service marketing mix in category of place and usage
service behavior in category of using serviced frequency was at slightly low levels in
positive direction at 0.01 statistically significant levels.

8. The correlation of service marketing mix in category of physical evidence
and process with usage service behavior in category of using serviced frequency were at
low level in positive direction at 0.01 statistically significant level and usage service behavior
in category of money spending was at slightly low level in positive direction at 0.01

statistically significant levels.
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Scale) lHHNTIAULLNIAEINVRIRLATN (Likert Scale) luwuugauaudsiuin 35 valasi

6 v o X
mmmmﬂ%ﬂnmumu

miﬁmu@LﬂmsﬁmﬂﬁmLLuummmﬂizqn@ﬂ‘*ﬁmwLLuuwmiwmuﬂizmmm 5

eaulaasih

FELALANAALAK AT
Ane 01989 5
LAUAE 4
laiusila 3
laiAueae 2
Laiineeagngds 1

;ﬁﬁ]”ﬂ’l,ﬁﬂmsﬁmL«aﬁﬂlummﬂawah Uifgmsﬂﬁsﬁwuammwnd’wwaaa"'ummﬂfu

%

mngmmwn%w IO UATAATH

9137192 LA AT 9L U UL D WL N TR A ILTZ AU AN NA QLAWY aa;juﬂnﬂ@”aﬁ

AZUWLAAY 4.21 — 5.00
AZUWILAAEY 3.41 — 4.20

AZUWLLAAY 2.61 — 3.40

AZUWLAAY 1.81 — 2.60
ﬂzLL%%L@eﬁU 1.00 — 1.80

W% (UadMywINA, 2537: 29)

=
RN

=3
R8N

=
AU

=
RU80

=
U8

o A @ AAa . o
= DUNNNVUANRING — VDUIANNANNTIRG
ATWINTU

= 5= 1

5
= 0.8

v

a

U9ssulszaunisnisaanausnise giuﬁ?z@"ﬂ@mﬂ
Y9588 3euN1I9NIIAaNaUSNse glui:@”uﬁ
Uassulszaunisnisaaausnise gluﬁ?z@"ﬂﬂm
nand

9588332 UNI9NIIARIAUS N5 glmm"'uvl,sjﬁ
V9588132 uNI9NIIAaNaUSnse gﬂmm”uvl,sjﬁ

287987N
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= A a a Y A 6 v € 6 =
@anil 3  uuuseumAALINLWYAnTINNIltUIMIgudmIdmT ladihiaas
a 6 3 o = o v A . . A o
uaunivasgaavnuusaumududnmiinaodiaauliiian (Multiple Choices) 51w 8
Talasanwmeiniulsznaueig
° v v A o A o A v 9o a \ )
foudan 1-5 dafidudionauinenuununfdusaulunmadnltuing Taeinwuas
nalwmaglruing nuldfsyeaanddudraydemdadulalunadilduing
6 (3 (% & =1 o A % U [ o o
guinmidgdie  Suduwuuseunudansdeiinasanfenliaeulaslfizdunmyiadeys

A

Uszianuintyal@ (Nominal scale)
. o A . 44 o 4 Y a g A . 49 o
ANDINVBN 6-8 LﬂummmLﬂmnumwnlumﬂmmmi (AIV/LA0W) ﬁ]’]%’)%ﬂ%ﬂl“h’

a o a A9 o A Y Aa 6 v = P2

UINT  (AY) ﬁ]’m’JuLx‘]uﬂlﬁjﬁ]’]EJL%E\]Ell%ﬂ’]ﬂ%‘].liﬂ’]iﬂ%ﬂﬂ’ﬁﬂ’]% WIAfew)  Dadn

wuusaunurhalaiuida (Open-ended response question) I(ﬂUl‘fﬁ:@ﬁlﬂ’]i’?@fﬁ]gaﬂ‘izmﬂ

201718 (Ratio scale)

& [% a -
DRADWNIIAINILAIDIND

v
a

A v o v o o A A Al = o a A A
mnw%nmamummmmwLmaauaﬂlﬁumimmamawagaglummwuﬂa
= v @ Aa <& o § o o o a4 X
LLuuaaumwﬁamagpﬁ]m:mminaﬁmwumaumiaﬁmLﬂ%@dﬁavl@mum@ummavlﬂﬁ
1. ﬁﬂmﬁagammmdﬁaga@mq 917 G131 LBNENINWITING NPV UNAIY
ARANIUINWITLNTAMULALITEIN LA LT INIRIRUALWINIILRz T8l wN1T8379
LLuuaaumﬂﬁmauaqmmi’mqﬂi:mﬁmaqmufjﬁ'ﬂ
2. ﬁﬂmmﬁagaLﬁmﬁ'u’iﬁmsa%”wLmuaaummwmhﬂms’ﬁmLLa:mmm’?a‘"sJ
RNKy
3. ﬁwﬁagaﬁiﬁmlﬁlumiﬁwLLuuaaummﬁaa “FIRUTZFNNINTARAUINNTN
=} % o 6 o a v Aa 6 U 6 6 =4 a €” %
ummauwuﬁnqu(ﬂnssumﬂmmmsqusmsmwwsﬂmﬂwsmmmum Tauass
LULRAUDINVIRNA 3 Aa% Aa
AOUN 1 iagaé’nwm:ﬂizmm
AOUN 2 FIRUITANNINIIAMALINNTANANNFUNUSALNEANITUATITUIANT
6 (% 6 6 ~ a 6
qusmsmwwm"l,mmiﬂﬂmmum
d' a Y A 6 2 6 6 =) a 6 CZ)
faun 3 wr]mmtswmﬂﬂj‘uimigluumsmwwm"l,@sﬁmsﬂmumummaa;dmim
o A o X \ e |2
4. LUURAUINNNRIITUEWEADDN1NTINUITNBN UTeFIUMAzAMLNIINANT
muqumsﬁwuﬂﬁammaaummgﬂﬁaaLLa:maﬁum:mlumiﬁ%'uﬂgaLm“”l,mﬁalﬁ
LLmJaaumuaa@mﬁaaﬁ'm”@lqﬂi:aaﬁua:amagmmaaam‘?aﬁ'ﬂ
5. ﬁﬁaLauaLLu:ﬁvL@Tﬁ?'umﬂ?uﬂgaLLﬂ”’LmLLuuaaumu WRILEWEFDA115ENUINE
miﬁwuﬁﬁ‘a@mfﬂaaummgﬂé}”ﬂdﬁﬂﬂ%’dﬁauﬂﬁﬁﬂﬂmaaﬂ%
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6. shuuuseumanidiudpuildnesadls (Try out) Audszminadlailing
G288193 1% 30 °1;<ﬂLﬁaﬁmavl,ﬂ?mﬁzﬁmmmmL%aﬁ'u (Reliability) vasuuuzavnylas
ANl seantd

uwaaw1 (O -Coefficient) laslfgasnauin (Cronbach) (Maen Milweitiym. 2545:
449) AuaanN laaThERIfITzaLTBIANNAINYILULFEUDNN LAz lANTEriNg 0 < O < 1
\ Al v a % A A < ac & ° ] 1A [ o
dflnaideny 1 anuaasidanudeiugs lasnuwitsiazinuaduearnoansvldl
fagetaslddinin 0.7 #msbuuureuanNatuh Iﬂm’m"ﬁagamLLaaW']ﬁvl,@Tmﬂmimaau

A o ) @ [ &
ﬂ’J’mLT@N%I%LL@RZ@’]%LL@@G@G@ale]u

MUNAAN U UAZUINNT = 0.947
ANUANULAUZFNVDITIN = 0.829
AWTDINININITIATINRUNE = 0.722
ANUNIIFILFINNITAAA = 0.952
ABANNEINNTAVDILAANINT i 0.892
Fug ANz gwIn1IA = 0.934
MUNTTLIUMTIAUINNT = 0.948

7. fnLmuaaummﬂ'uawysmﬂlﬂlﬁﬁuﬁagaﬁumjuﬁaasm

3
ﬂﬁilﬂﬂi?ﬂi?ﬂﬁﬂﬂa

Lmédﬁ’aga (Source of Data)
NUITBLTY “FINUTTRUNNNIAMALINNINAANUFURUS AN ANTTUNITLT
a 6 (% 6 6 =l a [ =} =3 U nﬂ. tﬂl U L% a o A
mmigm,slmimwm"l,@sﬁmsﬂmumum” dnmaAunuTudayaning Tainunuiseime
ﬁmﬁmiwzﬁI@Uﬁﬁu’mmmdﬁaga 2 LRRIAIH
1. unasdoyatgund (Primary data) leannslduvuseunulunisiiudoya
mnmjmé”sasm F1UI% 400 A% TIRINITDATUILTUADUNITAL RN LAAITh
1.1 01BN IUULFALNN §1%I% 400 79
1.2 HWRIIRD N IIURIINENR DA UATHNTI LI BanNWiIFaanIY
= o A & o & ¢ A Aa & A o
aq,l,mﬁ:ﬁ'lumsl,ﬂwaga71gm,ymimmiﬂmmmmumum WWaANRzAIN 1NN
LLmJaaumuvl,ﬂlﬁ‘lumsl,ﬁmam’smﬁaga
1.3 ‘ﬁnLLuuaaumwﬁawHim"’Lﬂ’LﬁﬂEjmﬂmmma‘uLL‘uuaa‘umu N3NNI
ﬂaUlﬁﬁﬁLL%Zﬁ’]ﬁ"LIﬂEjNﬁ?@ﬂ’]dluﬂ’ﬁ@au
1.4 NUTUTNLUUFaUDNN MIUMIABULAINIRNALNa AT UNNT

AuaanwnIIdL6a 1
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2. unaslayandnil (Secondary data) "L@Tﬁnﬂmiﬁﬂmﬁuﬂ%mﬂﬁagaﬁﬁﬁ
swwlSasit
24 dayannniduinesiiia
22 AWIFONAUN NIF1TA
2.3 WINF UNAN WIBUASN WD EUNISITINT

¢ Y

% o Y a
N1IANIENIVBYALATNIIIAIICHDDYA
N139ANIE1NTaya
A v o > , A = o a o Y
nnmfldiuuuseunyluldngudnednneuiaiiurunutayaiiouiasud
v s o dl v Oq: o a s 1 dy
{IipaziuuuRaUn NN ULTINInAA 400 70 anduiiunisasda il
1. mIaTareudaya (Editing) HAspazthunuseun i ldsuniuasn
aTIReUAMNENYIIaIRaUMNNaAauUURaNIA lauysalaan
2. MINIWF (Coding) HITBazthuuuFaUMNALUNTaNUENYTOinNdDY
SOUSDUURITHAMNNTNAUATAR 13 UL URALDUUARZEIL
3. mydsananataya (Processing) MMULFIUINNAITHATIUTBOUAIN
@ K a 6 2 aAa o =3 A a v
vufinaslunaufuaasuaztzananadayalasldlsunsuaiiddnsagdiianisisemg
RIANFAEAT (Statistic Package for Social Science : SPSS)
N1331A3ATIYA
1. Tianeidayalasldafidwssniun (Descriptive Statistic) tWaafunoanmme
VOINGUAIDENIA I

1.1 fnJauaz (Percentage) LﬁalfﬁmUa"'ﬂﬂmzfagamﬂLLuuaaummauﬁ
1 dayaansmdszmnimaasiduiing a1y anwnw aunsdns arfwuazneldee
\Weau aaun 3 wdnssumskiuInng (@ 1-5)

1.2 fAzuualY (Mean) INalTaTunansmzdayaInuuURzaUNUaaud
2 §IRUITANNINITAMNALIANT @auN 3 WeinTsumIlEuSAT (98 6-8)

1.3 ANdBIUUNIAIIIU (Standard Deviation) LWalfaTunuanumsdaya
NNULLFIUINNADUN 2 §IRUTTRUNIIMIAMAUINTUAZABUA 3 WHANTINASTITUSANT
(T2 6-8)

2. 3Lmﬁzﬂmﬂfﬁaﬁ&%\1%mu (Inferential Statistic) tNaNaAFOUANNAFIULARE
Tada lUh
Aaaa 6 1 A di = ~a 1 dl 1
2.1 ad@IATIEAAN (Independent t-test) LWalLFuuIinUAaAYRINGY

dats 2 ngunidudarziulinasevaundgiuten 1 anwuzlszmnimaaiawna
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2.2 FOAMINATEAANNULLUIUTIWMAALY  (One-Way  analysis  of
Variance) \NailIouifisuanuuandsvaddnaiszangudiadnininnit 2 nqulinasey
sundzIuden 1 dayasnwuzilzmnimaniany a0 TAUMIANI andwuazTele

A oA
aRudaLfan
aa . o a a% v o ¢ A 6o

2.3 ROAANRNUILANDIATUNWSULUULNGIRW (Pearson Product Moment

Correlation Coefficient) NaltniAanuguwbtvIdIuls 2 aaidudasenulinaseay

FUNGATIUTDN 2 FIUYUITZRUNIINIANIAUINNT

aaaniglunsiianzitoya
ARANBI W
1.1 fNTa8az (Percentages) Lﬁalﬁuﬂwsafmu&nwmziagaﬂizmmmam‘?
VOINABLULLROUDN (AL MLy, 2545: 36) I@m’lﬁgm@”&ﬁ

fx100
P# = ——
n
A Y A ¢ =
Wa P LNWAT 70882130t UaTLTUe
f LNWAT ANNDUDINZLI
n LA muﬁﬁ"uaanajum”aaaiwa

1.2 dafuiauatia (Mean) 1haldaTinsansuzAugiuvasdayadiudnig

(Maen NAzdiys. 2546: 39) lavldgaiasii

- Y xi
X
n
4 . A
Wwa X WNH  ANATLUWLRRE

YXI unn  WATINVEIATURUTIANG

n LN mmﬂmimﬁasm
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1.3 edBlunNN@33 % (Standard Deviation %38 S.D.) tWaldafunganume

[

AuguvaItays (Maw) Nivduym. 2546: 38) lavldgasasi

SD. =
e SD.  unu  AndsauuINAITIUVBINZLUUNENAIBEN
X LN ﬂ:LLuuLL@iazﬁaluﬂajum”aatm
X W AnzuunafuraIngualaing
n N mmﬂmg'mﬁasm

ADAN IZNAFIUAINITONWYDILULFDLDN
A A ) A Ay v o
mInazauanULTaie lavasuuusauanuniaidudnliinanuaeansas
% s a a5o . @
muluvasdaevlagldmidndidszdnfdanh (A - Coefficent) lasligaszas Cronbach

(Naen NATITYDI. 2546: 449)

kcovariance/variance

Cronbach’s alpha (Q)= = -
1+(k—1)covariance/variance

i a W% AL TN WY BILLLFa DY
k WN%  IUINANDNY
covariance W SLaiETInNNLUIUTINIINTERIIE IR 9
variance wnw  dnadgvasdulslsinsasdionu

aa A v Aa
anmw%wmaauauumgm
3.1 @ahd  t-test Lﬂ%‘ﬂuLﬁm_lmwuLL@m@mi:MN@hLaﬁwaanﬁjmﬁama 2
nguidudaszdani (Independent t-test) (A3 WATAUL. 2544: 178)

3.1.1 ﬂitﬁﬁmmu,ﬂiﬂmmaaﬁ'aaaamjuhiwhﬁ'u(Slz + 52

X1-X;

2 2
ST S
21,02
nq nz
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2 2
ST .S
[_1_,__2]
nq® nz

Nzl

ni— 1 np—1
312 nadiienuudsusiusasnssesnguiniu (S¢ = S5)

X1-X;

<n1—1)s%(n1—1>s%[ 1,1 ]
nqi+nz-—2 annz

df ng +n;—2

e t un  dnadafilERaunlu t - distribution
X1 unu  dadunguanatieni
Xy  unu  Anadungueiadnm 2
S% W AeNNLIUINIEIATULLUYBINENAI LN 1
S% Wi AeNULTUINIBIATUIUYBINGNAIBENIT 2
N;  unk IUWIABINGNAIDLIN 1
R oA
Ny  uni  IWAVDINGUAIDENTN 2

df wnu  Tuwursanududas (ng +n, — 2)

3.2 giamylansAanundsdiuniafen (One Way Analysis of Variance)

a

(ﬁ'am N, 2545: 293) I@]U@]@hﬂ’;’]&luﬂiﬂ‘i’mﬁ]’m@l’ﬁ’m Homogeneity of Variances

v

wazazldaiifiiiaInziana1 ANOVA (F) #3861 Brown-Forsythe(B)
ammﬁmiﬁ:ﬁmwLLﬂiﬂmumaLam Brown-Forsythe (B) Milunsdiniana

@ @

wUIUTIBLana9nY snnsadanlaasi (Hartung 2001: 300)

MSB
MSW/’

Tasen MSW' = K (1 —~ %) S2
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B WNK  ANEDAN FIWANTM0 b Brown-forsythe
MSB unu ranuudsdnuszniinga
MSW’' LN ﬂ"]mmLLﬂsﬂifmmsﬂumjuﬁm%’uaﬁﬁBrown-forsythe
k LN ﬁ‘iﬁmuﬂajm”aatm
n LN muﬁmaaﬂﬁjm‘ﬁama
N W awedszaing
Siz wnk  eanundsdsiuvesngueiating
LARINN
df SS MS F
wivdaan
Jeinenay (B) k—1 SS | - SS()
“ 3 (B) (B) — m MS(B)
. SS
msﬂuﬂqu (W) n—k SSw) MSqy) = ;Wﬁ MSw)
n —
334 (T) n—1 SS(
1719 3.1 uaaImsaTzianNLlsUIumaden (One Way Analysis of Variance)lu

nImaNNULTLTIMYINAK (Naw NdTiyD. 2545: 293)

F
F Unib
df N
k N
n N
k-1 N
k-2 N
S5y wnw
SSwy wnw
MSgy wni
MSyyy W

MS
B I K
MScw)

drafanltRarsonlu F- distribution
suuisnnududase laun 3WINNGN (k-1) Uae
mulungw (nk)
aiwmumﬁmﬁamaﬁﬁwmmaauamﬁgm
uInAIEITIINNA

Degree of freedom ﬁ%m%'umwLLﬂiﬂmszNn@;u
Degree of freedom §#3iuaMuuLTUIIH0" sﬂ,umjm
Naifs&lﬁwé'aaaaizwmmju

(Between sum of squares)
Nm’mﬁwéﬁaaamsﬂumjm (Within sum of squares)
Adszanmwasanuudsduszninng

(Mean Squares between groups)

adszunuasnnuunlIUTInnn ulunaju
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waziHanmInasaviianuuandaisdnesegnaiiauar desvimmaesay uned
daly Lﬁﬂg}’i’]ﬁ@ﬂ@ﬂﬁdﬁ&@ﬂ@hdﬁu laul43% Fisher's Least Significant Difference (LSD)
#38 Dunnett T3 (Napn Miweinys. 2545: 332-333)

gmmﬁmm:ﬁwa@mmmﬁmwyf}' LSD (Nagn MAwdiins. 2545: 332-333)

= ¥ @ ET
BRI L°IJFJ‘H>VL<§] A%

1 1
LSD = tl—%; n-k /MSE [n—l + n_]]

il AN W eflERa TN lenILINUAINLY ttest TivzeL
ANNLTaN% 95% LLazgumameﬁuﬁaizmaﬂ,uﬂq’u
MSE LN @hmwuﬂsﬂmumﬂluﬂ@u (MSy)
n; N éwumﬁagamaamju [

J- Wns  WIUTBYAVBINGN |

v

gmmﬁmsw:ﬁwa@m@hmﬁmﬁU@J’ Dunnett T3 8107130108 LaAI%

HD - ap /Z(MSS/A)

Vs

A o ] Aaad) va

\ia dp  uwnw ead@anlinatsanli Dunnett test
dp N @19INAN34 Critical values of the Dunnett
MSs/a UN% @i']ﬂfsml,l,ﬂsﬂsaumsﬂumjm

S LN muwwaamjmﬁama

) a a% [ \ ] o
3.3 aFudssAndanaunusatnsingva Ny san (Pearson Product Moment

Correlation Coefficient) (J#3 29ATAUE. 2544: 310-311) HgaTeait

nY xy-Ex) ()
VT 22— 0)2][nY y2-( y)?]

Txy

4 L= a QG' Qo Q/
Wa 1y, unu o aNUSEANTRNANWUS

Z X LT Nm’mmuum;@ X



I A o a a% o o ¢ =] [ < < ' A
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Xy

Y x?
Xy?
XXy

n

V174 Nﬂi?NﬂZLL%%‘Ig@ Y

LT Nasfmmuum;@ X UGARZAIUNTaINDS

WN%h  WATINATUUUTA y UARZAENTAIFDS
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V174 Nammawaﬂmﬁfzmnmuuum X LLE\]&?J(?'] y

W% YWIAVIAIBE

f r i duay BEAIIN X Baz y FANNFNANUSIUAAN19IaTIn Ut

A riduuIN LRAIIN x WAL y FaNNFUWHS IUARNILALINY

v a v v =S = s L a a o =
oar Mﬂ']lfll']lﬂﬂ 1 RNYDN X LR Y ummamwuﬂuﬂﬂmammﬂu LS

¥ a v v =S = o e a v o =
ar Nﬂ']L?J']Iﬂa —1 RULDN X RS y Nﬂ?ﬁNﬁNW%ﬂ%ﬂﬂﬂﬁd@idﬂﬁNﬂ% ey

™ r =0 U x Uaz y lddanuauNwSA%

™ r @nlng 0 LEaddn x waz y Sanusunusnuwias

04

) a a% v o : o ¥
ﬂ']ia']uﬂ'lf]ll'ﬁw']Uﬂ']auﬂizaﬂ'ﬁa'ﬂauwuﬁ}ﬂzaquqiﬂa']uvl,(ﬂ \jﬁ

2.
3.
ANMURNWBENUANN
4,
AUFNWBINHAN
5.
6.
Araulseans ()
0.01-0.20
0.21 - 0.40
0.41 - 0.60
0.61-0.80
0.81 -1.00

=
R0
=S
AU
=
12 REANAR
=
RN

=
AU

= Qs b f;
JONUFUN TGN
JanusguNuTAawTI6n
= Q Qs 6
JanuauwntUwnand
TANUFUNUTE am’ﬁaga

A v o ¢
SJ@]’]'WJ'L?(NW%D'E;N
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HANIIILATIZHT DA

sluuumMahEkenanTIeTzRdayaTeInaNTITnTed “FIuLlEaunin1ena
a Aa [ @ 6 e a Y Aa 6 v € 6 A a f” v v
uimIndanuduiusiunganssunislfuinsgudnmsdmnnladiiiesuaiuns  fidvla
MnnaRANELazaNHItaIRLLINAN A

v 6

9] dl a 6 Y
ganwalfilzlunsiaszvidaya

n LN ﬁ‘hmuﬂajm”aatm

X LN Fi’]L%aimlax‘m@;N@T’JaﬂN

S.D. LNt ﬁ’]LﬁfJOLU%N’]@iﬁ’m

t wnw  Aadanienansonle t — distribution

MS W% AR UNALINAAIFEIUDIATUHY (Mean of Squares)
SS LN%  WAUINTAIRY (Sum of Squares)

df wnw  Twvasanundass (degree of Freedom)

F-prob. unu  eranuihaziiudnsuuanusimagneana (lua1ang F-test)

Foratio  Unu  @NbEWansos F-distribution

LSD WNw  Least Significant Difference

r wnu  snandszAnSanaunug

Ho WNU  JUNAFINAAN

H, WNB  FNNAFINTDI

* wnn  SubsALNIaBafiszay 0.05
o wnu  SpadunIahafnza 0.01

o a 6
MIWLENaINANIIN Lﬂi’lz‘ﬁ'ﬁﬂﬂﬂ

‘LumiﬁﬁLauawamﬁmﬁ:ﬁﬁagaLLa:msLLﬂswamﬁmm:ﬁ%gamaamﬁﬁ'zﬂu
a5 ﬁﬁ‘i’fJVL@TLLﬁdmiﬁﬁLauaaamﬁu 3 #I% ANEAUAIT
AaWN 1 ﬁagaﬁ'ﬂﬂLﬁmﬁ'ugifmammuaaumu
A ‘ a & o & ¢ A Aa &
AOUN 2 muﬂszaumammm@mmwaaguﬂmimwwsﬂmmiﬂﬂsumum

A a v a & % € & a a &
foUN 3 ‘Wf](ﬂﬂiﬁNﬂ'ﬁl?jﬂiﬂ'ﬁﬁluUﬂ'ﬁﬂ']W'ﬁ']vL(ﬂGﬁﬂqﬁﬂﬂﬁ%ﬂiu‘ﬂi
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a ¢ v
Nﬂﬂ’li?l’ﬂi’lz‘wﬂaﬂa
mauﬁ 1 ﬂ']i'?Lﬂi’]Zﬁ‘ﬁJaﬂﬂﬁ?%gﬂﬂﬁ‘ﬂaﬂé’@]aﬂLL‘].I‘].Iﬁa‘LIﬂ'HJ VL@TLLTi LNE 6'1{4

FDNUNIN IZAUMIANBI aNTWIazINe lelafudalfan

1319 3 LEAIIUI (ﬂ’)’]&lﬁ) LLaﬁaﬂa:maa;j@ammuaaumm TUUNANLNEA Eﬂq

DWW T2AUNIANEN andnuazyldlafadatfan

TONAFIRYAAA NN (AR) Souas
1. e
78 206 51.50
WYY 194 48.50
FTV 400 100.00
2. 0
fnwsewinn 20 1 59 14.75
21-303 112 28.00
31— 40 1 111 27.75
41-501 79 19.75
annn 50 Dl 39 9.75
FRTV 400 100.00
3. ®OIWAW
& 205 51.25
NI/ ageIn 158 39.50
we9/ wane/ wennuas 37 9.25
I 400 100.00

[ =S
4. 32@UNNIANEN

dnISyanad 95 23.75
USad 228 57.00
ganiiagnad 77 19.25

RRLY 400 100.00
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A1319 3 (¢8)

TaNAFINYAAR JWIN (AR) Souas
5. 91T

wnLSew hRe/ wndnmn 69 17.25
WINITWLTENLONTH 213 53.25
TIBANI WUNINUIFITNAT 31 7.75
p3REIUe Y ondndasy 73 18.25
Watw ulUnn 14 3.50

ERFY 400 100.00

6. Muldiafudalfan

@NIMIaLYinALY 15,000 LN 81 20.25
15,001 — 25,000 UM 98 24.50
25,001 — 35,000 U 117 29.25
35,001 — 45,000 U 69 17.25
: p
NN 45,000 VN L 35 8.75
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lfyzauanuBanh 95% AIRUILURIRUNAFIUAAN Hy NABLAD 2-tailed Sig. UAUBENIN
0.05 lay ﬁﬁ]"'ﬂﬁ]zﬁﬁnﬁmnaaummwLL'iJsimeuauwiaznajwé’aashﬂwﬂ% Levene’s test
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M1319 14 LLa@amimaaummwLLﬂiﬂsaumadLLm:mjmwa lagld Levene’s test

a v A 6 % , .
wadnysumslguinisgudnisdny Levene’s df Sig.
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dl v =)
anudlunslulsusnng 0.860 389 0.354
anltangluwnslllsusns 0.586 398 0.445

NN 14 NamimaaumwLLﬂsﬂiauLL@iazﬂajuLWﬂ WUIWEANTINNNTLD
a & o €| & < o A \ o, v A A i >
mmif}uumimmiﬁ"l,mmiﬂmmumwnLLa:m‘lﬂjmﬂlumﬂﬂmmmi fian Sig. Ay
0.354 LAY 0.445 ANNAIAYU DINIRDITUIAININNGT 0.05 WLRAIINAIANULLTUTINVBILINE
%WULLQ:LW@’M{Q&whﬁ'uluﬁ'aaaaﬁm FEWITI MM IMegaUaT t  luwnsdinanunlsdsn

YiNN% (Equal variance assumed)
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a4 15 ugaIwgansumiliuinisgudnisdninladiriaaiueiuns Suunanuiwe

t-test for Equality of Means

‘wqamiwmﬂfﬁmig{uﬁmsﬁﬁ%

LINE n X S.D. t df Sig.
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6 (% 6 6 ~ a 6 a
guimimwinladihieaiuaiuns wds 104 255  1.08
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6 v € 6 a a [ a
ﬂ%ﬂﬂ'ﬁﬂ']W'ﬁ']vL@l‘ﬁﬂﬁiﬂﬂiuﬂi%ﬂi WAty 194 2,824.74 1,394.00

NN 15 uaInnAnsIunslFuImsgudnsdmi ladihie Suunauina
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0@ 0.05
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6 6 ~ a 6 U tﬂl ] CR Y A ] %
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@134 16 LLammsmaaummmLLﬂsﬂ‘i’smaaLL@ia:ijNmq Taeld Levene's test
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xS o o aad o
JBYRIAYNWNIDANIZAU 0.01
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