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Auapaya Kengkankar. (2007). Factors Affecting Job Satisfaction of Reservation Officer In
Thai Airways International Public Company Limited : Master thesis, M.Ed.
(Educational Psychology). Bangkok : Graduate School, Srinakharinwirot

University. Project Advisor : Assist. Prof. Promtida Sankamkrue

The purposes of this research were to study the factors affecting job satisfaction of
reservation officer in Thai Airways International Public Company Limited. The factors were
divided into three dimensions: first of them was personal factors; gender, age, working
experience, educational level, marital status, income and personality, second of them was
family factors; family’s responsibility and the relationship between the staff and their family’s
members, and the third of them was environmental factors; physical environment,
relationship between staff and their superior, the relationship between the staff and their
friends. The 153 samples were 52 males and 101 females of the reservation officer in Thai
Airways International Public Company Limited in 2005. The instrument research was factors
affecting job satisfaction of reservation officer's in Thai Airways International Public
Company Limited’s questionnaires. The data was analyzed by The Pearson Product
Moment Correlation Coefficient and Stepwise Multiple Regression Analysis.

The results were as follows :

1. There were 4 significantly positive relationship among job satisfaction of
reservation officer in Thai Airways International Public Company Limited the following
factors were :  relationship between the staff and their family’s member (X;,) , physical
environment (Xy4) , relationship between staff and their superior (X;5) , relationship
between staff and their friends (X;¢) at .01 level

2. There were no significantly relationship among job satisfaction of reservation
officer in Thai Airways International Public Company Limited and the following factors
were : male (X;) , female (X;), age (X3), working experience (X,) , educational level :
bachelor degree (Xs) , educational level : above bachelor degree (Xg) , single marital
status (X;), married marital status (Xg), divorce marital status (Xg) , incomes (Xyo) ,
personality (X41) , family responsibility (X;3) .

3. There were 5 factors significantly affecting job satisfaction of reservation officer
in Thai Airways International Public Company Limited at .01 level. Ranking from the most to
the least : relationship between staff and their superior (X;5), relationship between staff and
their friends (Xyg), personality (X,4), working experience (X,), relationship between the staff

and their family’s member (X;3) . These 5 factors could predicted job satisfaction of



reservation officer in Thai Airways International Public Company Limited at percentage of
72.2

4. The predicted equations proved to be significantly predictors of job satisfaction
of reservation officer in Thai Airways International Public Company Limited at .01 level were

as follows :

4.1 In term of raw scores :

Y = -583 + .465 X5+ .308 X5 + .296 Xqq + .071 X, + .010 X435

4.2 In term of standard scores :
Z = 587 X5+ 472X + 240X+ 113 X, + .111X43
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1.1.4.2 naufjdasiloduvasigasmisn (Herzberg’ s Two Factors
Theory)

\Hunnuin Frederick K. Herzberg and Others. (snsfisluanaa w13ns. 2522 :
376 - 378) ladanmyimyiaaamnuussgshlunavhnuvesyeas unlddnstsanadaims
pasauluasdns wiamsgdlarnmariinu lasawzianzas lasdnsawndamsesls

o = @ o A @ o &
1NN Maauife yaradeinsanugrnmMIiiny Segdldd enuguanmaihnuiu
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Wasnnanuianala v lidanalalunuii lasanuianelavsannulifwelaluaun
Ay lldinannduidoanu udllamgainanniaduaandu da dadbgala (Motivational

Factors) uazifadudnuniaifadsgueans (Maintenance or Hygiene Factors)

1. adugala (Motivational Factors) \Huilesefifendasivrulagass Lﬁagﬂﬁﬂﬁﬂu
souussinOmALiTR Wuinszdu iliAaanuianelaliuiyaealussdnisligifnu
Iagned  UssBnnmanniein imzduifessiismansnaeuanasanudeimsmslues
yaaaladay  awledun
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1.2 MIlasumMseanTutiuiia (Recognition) wanafis mslasumsuausukuiia
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1.3 anwmzap3uwnUda (The Work Itself) nansfisouiiiaula suidas
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oduanudasSuaiess mmeldaeiior wiaduwwidsnsassmunsanseildaue
duanavlapdNiudgifen
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vaununelisuAemanawlng 9 uaziidrualunissuRereuldasadud liimiasa wie
auguaing Indga

1.5 anufnnin (Advancement) #anas "I,éﬁ”uL‘é‘lauﬁzuLﬁ'am‘i’nLvsm‘Lﬁgﬁu

& a 28 a v A A v =
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2. ﬂﬁﬂg’ﬁguﬁaﬂﬁﬂqmmaﬁ (Maintenance or Hygiene Factors) wanaii
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2.3 enuFuRusAudiauyglddauinym uAzLRaUTINNL
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Baruussinonid

2.4 gonusmiandw (Status) nansds andwiwduiivensutiudevesdeauid
Aysauazdnaes
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FAMIUAZMILINIV8I89AMT MIdadaFemsnoluadms

2.6 aMWmMIrhau (Working Conditions) #unafis nMWnanIen Tna899%
U URS LEB 01ME TAlMITN TINTINEIETIEIWIaRENE 9 LW gunsal
waslle aSadld

2.7 anuiuagaiuda (Personal life) mwfﬁmﬁaﬁavma S dunalasy
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2.8 anwanaslumIhem (Security) wangig mmﬁ?&nmaaqﬂﬂaﬁﬁ@iamm
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2.9 Apm3IUnesastivautium (Supervision-Technical) wanafiy AUEINNID
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1.1.4.3 nowi) ERG vasuaatnasiias (Alderfer) (5958 dwh29H.

2533 : 390)

[l 13 o ¥

uoatasies ladasauanudasmivesnalaimaaios 3 dszian de
1. ﬂmuﬁadmi’l,umiﬁ%'i@la%iia@ (E: Existence Needs) tluanudainianisaiunsanig
LLazmmamﬂ"l@”Lu'éwaam’%'aﬂ“ﬁ@i'm6] %)) mwﬁaomiﬁagmﬁﬂ IMIT A9
nadszloTinauuny anaaugATWMIFNNUAE
2. ANudaIMInNENRUS (R: Relation Needs) ifluanudasnisfiazianadunuiny
qﬂﬂa‘é"u 9 luseau L1 TH ANUFNABTIuATEUATL mmé’uﬁufﬁmﬁamﬂd W% LAz

yananawasiianuiodasiig unfaiugiuzesnnudesmsluszauit s ausdany
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6 6 v a [ a ' a aaa
weaiafinet ldvenennujuesnalaieanidlasnsfinandyeaaaziiljize
oy Wawinsansanse ldaawsnasuauasenuaasnsvaswanle wnldwamn
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v v . . . . . J Y Aa
nanmsanuwala anuinamin (Satisfaction-progression principle) Zuan uazldadune
a dl v J o et v { v v et t;
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nhud lumanduiunanmianuauanaula - mInanas vau ldeSunaduliayanads
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1.1.4.4 nui) X nqud) Y unninsinas
noed X noed Y unninuines (&3udna Senansnl. 2522 1 123 — 124 ; §1984
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1145 ngefanaaasnisanadusozasunaaduana (McClelland

Achievement Motivation Theory)

USews wdauaslsad (2544 @ 118) na1d nasanudaindiiazasuuand
LABAAZIEWIIANNARINT 3 Yz Aa

1. ANUGBIMIANNUENTY (Needs for Achievement) qﬂﬂammf:a:ﬁmm
ﬂ*nmmaﬂ'wgmmﬁazﬂs:m_lm”mz?nﬁﬁ] LRZNAIAEANURNLARD  GaINIMIULITH LA
fwuainanefisngundwiuawes IvauadvouiFoud lildreumaniu  welafies
Aenzinazdszdnilyw ﬁmm%’uﬁmamﬁalﬁmuéﬂL%ﬁlqﬁm uaziimstlanwnauluny
ﬁwmmamuﬁmwmhﬁnma:ﬁwam‘tﬁﬁﬂdwqﬂﬂaéu

2. Audiaan s (Needs for power) McClelland uashaanugiaey lawuin
UAARNANNABINTEIUNIF a:ﬁmwmﬁmﬁmﬁu‘éﬂ‘ﬁwau,a:mimuqu qﬂﬂamuﬁﬁ]:
dosmsanudugii (Huinye Lflu;jﬁﬁaomsﬁ']mﬂﬁmﬁaﬂ’hqﬂﬂa%"u Lﬂuﬂa;uﬁLLa’sa%']
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ga‘*‘ﬁm:ﬁ'ﬁaﬁaaé’wnamnniwﬁwmu’tﬁlﬁﬂn%w%mw

3. anwdasnmsvasanuynwu (Needs for Affiliation) qﬂﬂaﬁﬁmmﬁaam?ﬁai{
& azwalaanmadudisn LmzﬁLm’ﬂﬁmuﬁmmwm%uﬂ’ma’mmi@iaﬁwuimnauw%ﬂﬂa;u
F9AN wSnERNANUToud lussay walalunslianusiulaninninmusegs

1.2 wdsefiiadasniuanafionalolwnisUficern
1.2.1 svaaalndszina

gnniol laEnsna (2538) ldAnwszauiadegsls Jadpigeing uwazannufs
walalunsdfuinuvesduime uazenansdweuna lusandumsansweunaesiy uas
Wisuifsuihdsgels Jadvthgeinm  wazanafawelalumsljifousesuine uas
21AIINNNALURINTUMIFANEIWEILI8 T893 Swunanudunie  dezaumisatlums
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Tadmhpinm  duanaedawelalumsljiGausesfuine uazenansdwenunalu
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wenuavasiy Afadegele Jadeingeinm uazanaudawelalunsdfoGomegluszauiu
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mydJianusesduinsuazannsdwinianeuinluzaudiunag

oh @izaa‘a"a?i(mszga (2541) lddnmnTadufiddninadaanuRanalalumal fodnu
vasdeansluuisnentu  ldaneivemuniwiiuaizadiains  gmwanunanalaed
enns uazihipfidaninadannufiawelalunsUfianu lanedasdeflsiduuuuaouna
anuianalalunfianuaelumannevasasmdsn Uznaudiniadngela waz
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FJTAUNIN A8 AMUTURATOU IUsVBIBNTWIUNRIBANVIRIAY LLa:ﬁawuiWQﬁﬁmmﬁawﬂa
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alddn  aywdiussgsladawrinliiAnanufenelalumsyfifnuiasuasanudainis
vasuysdmunguguesnalaininualy 5 3w nnguefilinmuhenaielalung
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piu undand (2542) ldAnedes enaRawelalumsd fiRamuueswiinam
v swananansinemeldmIivTessunmainulng nsdidnswinny Dy swens
NSy §9na s ludnnowae 43 wamsEnEIWLI szaumIanuianelalums
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@T’luamwLm@ﬁaﬂuﬂ'ﬁﬂﬁﬁamua%ilusz@i"ugaﬁq@] J989NNAD  duanuiINIILETAY
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dannufsnalalumsfifou  dusdumsfinmiuandrin  zfinadannufawalaly
sy Juanu

nindiad Ingun uazAtiz (2545) Ivmsanenizes Tadofigonadannaianala
lumsfianusastrmnomansusatszmu @nsamcluaadinmadsenmufl 8)  wa
MIANHINLT ANUUANANNINAULITZTINTAFAT UG WA TTALGILRAL IR
mydne  senalitnamsfissauanaianalafiuanednsio FIUANAUANGI AU
gowmn wazszszta lumslfueen  lifinadaszauenuisnelalumsrieuaes
f1317ms uazilaspdu 9 wud taspeeuunu TasudumInsms Jasuanudisa
faduiulassainiasdns Janusunusnuanuinswalalunsvinnm

T8 duneuni @2545)  ldvhnaiseAsiuenafisnalalunjuieunes
yaans dinmaluladmsfinsn amInnasudun wan1sanswud Yaaanizas
funmaluladnsfns arninenasnuiung danuisweladeifaseds 9 5 238 e
AN UL ;E‘hmm SNWLIARDY FIABLUNG agluizé’umunmaLLa:L'%'aamuﬁa agﬂu
szduann ehiadudng m%’@ﬁ'méﬁ@i”m’a’mﬁawalamnga"lﬂm@imz"l@?ﬁaﬁﬁa AN
uagdiuda §Iunn aNHUEN® INNLIATY LAFINBLUNY

lnyn 3988 (2546) lddnmeanuswalalumainusesyaains visn au
vinida e wamIEnswuh geansuisnauusndalianuiswelalumsiom du
Anuuznw dudnauuny dumsdnasesdiAudym uazduanuiiniluandn aglu
seeuthunans  Twvasfiflenafonelalumaien  duanudunussninoonsinmu
wazdaAulTym agfluszauann

1.2.2 91 aaelseind

wasslawdh (Sergiovani. 1973 : 191 - 207) lédAnwiSesasdlsznaufidsna i
aanudanalanszanuliisnalalumsviausasny  lasnmsdunsalagngudiadielu
AMIANENES 9 vasuanlsiaia S3fwesa d1mau 2,382 1 au WU M3IlEIUNT
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WinIuEsasfinIsEn mstulng $16a swaulagldaaulssansanaunutvasfosau
(The Pearson Product Moment Correlation Coefficient))

aauil 4 LEueNamMIATzATaTudusues Tesuduasouaiinaciasodiu
Fauadaulumariau ﬁﬁawa@iamwﬁawasl,ﬁflumiﬂﬁﬁ'ao'mmaawﬁmméﬁsaaﬁﬁaﬁﬁw
mifulne $ra @) Tasldnsdenzimanenasnngm ( Stepwise Multiple

Regression Analysis )

a ¢ ¥
N&ﬂ']‘i'uﬂi"lz‘ﬁ‘llaﬂa

aauh 1 LauaNamfjLmﬁzﬁﬁi'}mmm:i’aya: ﬂla}‘}lﬂﬁ”lvl,ﬂ"llE]GW‘IIﬂx‘l’]%E%’liﬂ(lﬁﬁ(l
USun M3dulng $10a (WAITK) IUUAMUINA TTAUMTANEN FDNUWANENTE WaY

qﬂﬁﬂmw aaugasluansg 1

A9 1 LLamﬁ‘hmuLLaz%’aﬁa:maﬁa;&aﬁ'ﬂﬂmaowﬁfmmﬁﬁaaﬁﬁfw‘%ﬁﬂ Myt ng

N0 (WWRITH) UBNAUNA TZAUMTANH LRSFINWINENTH

EEH Teauvadtans FIWIB (A) Jaaz
T8 52 34.0

LN LN 101 66.0
RIeE 153 100.0

USnned 143 93.5

FTAUMIANEN ganUTygnes 10 6.5
RIeE 153 100.0

laa 104 68.0

q 46 30.1

ROTBNWENTH 3

ning 3 2.0
RIeE 153 100.0

NN 1 Wi wEnwaTesnnILsEn msbulne $na @wiow) Al
NEUABINY K 153 An Lladunauwea  wudn sunlngidwwands Aadusan
8z 66.0 avasNduiware Aaiduiosas 34.0

FUUNUIZAUMIANN WU @anlnglseen miansluizeulSugnes  Aa

\ufanaz 93.5 va9a9n Hazdumsfnmgeinifiyngnes Aadusess: 6.5
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FuuneuIIBAIWENTE  Wudl swlralanuniwlaa Aadusauaz 68.0
ia\‘iadmﬁamumwﬂ Aonlusawar 301 wRzNROWANWRING  Aallusasaz 2.0

ANEIAY

aaufl 2 Lauawamﬁmezﬁmmﬁ'mmzmwmﬁmmum@lsgﬁuﬂaé}"ﬂﬁwumuﬁa
ldur 21y dszsunsallumadfiGonu nolddedon uazyainnw Taduduasauaia
laun  sunusnwnuanndnluaseuass  MszANNsLURATEUGEATALASY UL
Fowaganlumarnem ldun SnwoemImonwaasfivhan SURHEATWTEAININIENML

Audidutm  uasduRUsAWIzRIwinnuILNeuHNNG  uazanuiiwalaluns

Udfnupasninaudsasininien msdulng 4ne (uwimw) dsuaasluanss 2

@3 2 ugavAlafuuazanuduIunINeIIulaTuduEIngd Jarudiuasauain
Taspamuiiwiasanlunisviien  uazanuianelalumsdjidnuaesntnmugrsasn

$IUSEn midulng $10a @row)

a3y X S.D. mMIuyana
g 31.92 4.75 TUNAIAL
Uszgumantlumaduaen 6.51 4.47 wag
N le,(ﬁ 20964.31 8374.36 @%’1
UANNNIN 3.54 .30 LUULD
FUWBTATWITRIININNUALRINTNIwATELAT 3.60 58 a
MIZANUIVRATaLGADATALAT 2.45 59 1unand
S NHOEINIMBAT W BN 3.12 92 Anald
FURBTNNITAINIWRNNUADETIAUT QT 3.25 49 Awole
FUNUTATNIZAIINENNUALLA ORI 3.79 61 a
anuiswalalumslfuden 3.38 39 unans

NeI 2 wuh winnudsesinauiEn madulne dia @maw)  Howed

U
a

Tutsdonaau (X = 31.92) dezaumsallunmsdjdanueglusaudas (X = 6.51) 1
iwvl,@i”ag'luszﬁm‘ﬁ (X = 20964.31)  TyARNMWULLLE (X = 3.54) ANWUTMIWIZAIN
winmunusndnluaseuaiiegluszaud (X= 3.60) nizanwuitRazeudaasauaiiaglu
seduthunany (X = 2.45) ansaemamannuasivnamaneld (X= 3.12) §unnsnn
wwhswinnunugisauiymaegluszaunald (X= 3.25) uszdunusnwsznitaninam
ﬁ'mﬁam'amma%ﬂmzﬁua (X = 3.79) dwanuiswalalumstjiGauegluszaulu
nan9 (X = 3.38)
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aawfl 3 LEUANAMITIATIZEANNRNAUTTERIITERIITadud s e
Taspamuarauaiiuaziadudnssasonlumsinunuanuiawelalunmsd fudnuaes
o ° Ad a o a o @ v, @ a £ o o A o
WiENui3asNnIsEn madulng e amaulegldiqulseindanaunuivasinosau

(The Pearson Product Moment Correlation Coefficient) aaugasluansg 3



1319 3 BRAIANNFNNWTTENINITENINITITUGIUEING 1298 UATALATILAZTRLAUFILIAa N AN NRINadanuNIwalalunig

UiRnupaswinaudsasinivisn midulng $1ne wwow)

7

1998 X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 X13 X14 X15 X16 Y
X1 1.000 -1.000** 135 .076 .078 -.078 A79* -170* -.101 .082 .066 =314 222* -.029 -.142 -.046 =111
X2 1.000 -.135 -.076 -.078 .078 -179* 170* .101 -.082 -.066 314 -222%* .029 142 .046 A1
X3 1.000 .840** -.083 .083 -.359** 337 A72* .798* .020 -.148 243 -254** -.068 -.202* -.032
X4 1.000 -.178* 178* -.328** .303** 143 .808* .091 -.064 157 -.252** -.110 -.190* -.006
X5 1.000 -1.000** .053 -.057 .037 -.091 -.076 -.081 .094 .030 112 .084 107
X6 1.000 -.053 .057 -.037 .091 .076 .081 -.094 -.030 -112 -.084 -.107
X7 1.000 -.985* -.008 -.395** -.014 -.083 -.237** .070 -.025 123 -.071
X8 1.000 -.093 .382* -.014 .074 .225** -.061 .003 -.102 .050
X9 1.000 .057 -.085 -.020 .043 -.082 .046 -.106 -.012

X10 1.000 .150 -.044 3127 -219* -1585  -327* -.089

X11 1.000 -.176* -.107 -.004 -.182* -.074 .091

X12 1.000 -.012 .293** .345* .264* .289**

X13 1.000 -.014 .012 -.321* -.042

X14 1.000 .598**  423* .546**

X15 1.000  .372**  .710**

X16 1.000 .620**
Y 1.000

* ffudnAyneadinesdu 05 TudnAyneadnnsziu 01
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N 3 wud thisfflenuduiusnesiniuenufanelalud §iaem
PoaninuETeafiniUsEn msbulng $1ie @wimw) am’nﬁﬁfﬂéwﬁtymaaﬁaﬁizﬁu
01 8 4 23y loud FuNUEAMNITRININERNUALENTNIUATELAT (X1y)  ANBIAENN
UMW (X14) FURBTMWIZRINWINNUALETIAUT YT (X45) UAZTURUTAIN
SERIIWENNUALLN DU IV (X;)

Taiuflifienudunuiiuanafionalalud fodnuussminnuisasfininisn
midulng $1i0 @wirw) T 12 Tade laun e @ WINIWTIB(X;)  LWA : NHNTWADS
(X2) 818 (X3) UszgumanilumsUfuden (X,) szaumsdnen : USannes (X)szau
mIfnm - ISR (X)) SDMNWENTE 1 l&a (X;) ’DUITWENTE : § (Xs)
FOUNNENIR : WD (Xo) Twld (X)) UARNAW (Xyy)  wazM1IzeNILReTaude

ATOUAITY (X43)

a a oy o o . o o o o o

Mawil 4 LeuaNanIATzRdpuEInay Jadudunsauaiiuaziady
mussnasavlumIthm Nssnadennuianalalumsuifonusaswinnuisasning
u3sEn mydulne $aia o) lasldmsienzinsnanaswigms ( Stepwise Multiple

Regression Analysis ) AIUEAIIUANTII 4

M 4 ugaINamMIATzRanuLlsruenaiswelalumsy uanusaswinen
f1309nIUSENn Mydulne e (W)

unaszasaNuwlIUIIn df SS MS F
Regression 5 15.933 3.187 75.786**
Residual 146 6.139 .042

total 151 22.071

a aad o
* YWIRN wnNgnanIcal .01

A o A & =2 a wa
MNANINN 4 WUNY 5 ﬂﬁ]"ﬂUﬂaqwqiﬂwEnﬂjmﬂ'y]&lw\jwalﬂluﬂqiﬂﬂumﬂqu"ﬂa@

[

WA UEITINBILTEN Msdulne 00 @waw)  lesfanusunusidasuassnuanls

Baszny 5 4dn adelinefmagmesianszau .01 eanoazidsaluansny 5
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MV 5 wEAINaNIIATzATatnngInadanuNiwelalul fuGeusesninausan

$IUSEN msbulne e (Wrnww)

fasy b seb B R R’ F

X1 465 038 587 704 496 147.359**
X1s X16 308 032 472 801 642 133.802**
X1s Xigr X 296 057 240 834 696 113.123*
Xeg: X1e X11, Xa 071 004 113 843 711 90.597*
X5 Xior X1ty Xar Xi3 010 030 111 850 722 75.786*

a = -583

R= .850

2= 722

SE. = .20505

a aad o
* YWIRN wnNgnanIcal .01

]
a

nee 5 wuh TaasiisawadaanufowelaludfiGnusesminnudizasd
winsEnmstulng $8e (W) amaﬁﬁséwﬁtymoaﬁaﬁszﬁu 01 § 5 aivlay
L'%fméﬁumnﬂﬁﬂﬁﬁawamﬂﬁqﬂvlﬂmﬂaé“ﬂﬁdawaﬁamﬁag@] laun  suNBEAIWIEARING
WHNNWNUATIALTYTY (X45) FUWUTATNTEA TN LN U (K1) UAINAW
(X41) dazaumantlumsdiaam (X,) wsemszanuivlareudansaunid (Xi,) Goilasn
w5 thisdl sunmdstueiunsenaudnlnuenuielalul fidnuusminnu
f30afinsnsen midulne $18a @wiow)  §3ewsr 722 SeihddudsEntuesn
wennsalndousumslaasit

sunansnsnianufawelalul fiinueawinnudasfinaisn mabulng
$ie ow)  lugUazuuudy ldud

N
Y = -583 + 465 X,5 + 308 Xig + .296 Xy, + .071 X, + .010 X5
& =< A wa o ° Ad a o a
sumIsnsnnsaianaiswelalulfifnuvaswinnudsasfiniuisn midulng
$ia (unTw) luglasuuuanasgu leud

Z = 587 X5+ 472Xy + 240X + 113 X, + 111X
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qoufl 2 wwugaun AN LluuuuzeuauTiasnaTE sz
(Rating Scale) suuuuvasdiaash (Likert Scale) 3 5 wxau S 16 Ta Hd1 t ag
JEWIN 2,222 — 3.447 RenenaiFiaduriniy 9145

aaufi 3 wuumeUMNFNWUEMWIzRIewENwiusIngnluaseuesy  du
uuuseumuThaunadIwlszanma (Rating Scale) awuuuwasdinain (Likert Scale)
15 9zau w15 da A6 t agiewing 2.197 - 5.925 fienanudesurinniy 9065

aaufl 4 wuuseUMIMIzeNaUReTeUdansaunsy kuuuseLMATRaNIaT
fudszanmen (Rating Scale) anuuuuvasanasn (Likert Scale) § 5 s2au 1w 6
To {0 t agszning 2.824 - 9.000 fienanadaduirinny 17996

aaufl 5 LULRIUINSNBIENIMENINasiTnw Wkiuuseumazianna
danlszanmen (Rating Scale) ewuuuuvadainain (Likert Scale) & 5 s2au $waw 9
To 60 t ag3zning 3.193 - 6.639 fenamandrasurinty 19091

aaufi 6 LUURDUMUFNNUTMWIZATINENwILATsALTYT uluuzeuaa
rhauaanwlszunman (Rating Scale) anuuuuvasitnasn (Likert Scale) 3 5 szau
wan 10 g e t agszning 2.767 - 12.595 fienanuidesuriniy 8566

MO 7 LUUROUMUENRHTNIWIEHIINENWALRaRIIR%  wiuusauna
phaanadinlszanmdl (Rating Scale) enuuuuwesainain (Likert Scale) § 5 szeu
wan 9 T8 Den t agizwing 2.219 - 9.021 fenanadedurinny 8014

aaufi 8  uwuumeumuanuRanalalumIfifnuusminnuisasfiiuisn
mydulne $1na @wiow) Wsuuureuaashaananaiulszanman (Rating Scale) ana
wuuvaddtaaih (Likert Scale) & 5 wzau w24 da e t agizning 2.705 - 9.815

FenanuBaauyinny .8571
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'
a

sanasavlunusEniuanuRanalalumsdfidnuseswiniuisasfininisn - mbulng
o v e a £ o o = o
NG (NAITU) laglraauy s fndanaunutua N Tau (The Pearson Product

Moment Correlation Coefficient) WanagausundzIndan 1
3. WATIEHTATUMUEINGD  1AUAINATOUATY WAzl uFILIAFoN IUUSHN

A ' =* PN o ° Ad a o A o @
'ﬂﬁﬂwa(ﬂﬂﬂ?q“w\ﬁwﬂl'ﬂluﬂqujQ'U@]\‘]'TH“Uaﬂwuﬂ\‘nuﬁqia\‘]‘ﬂu\‘]lﬁﬂ‘ﬂ ﬂ']iﬂuvlfﬂﬂ 1NA

(N TW) T,@ﬂi"ﬁﬂﬂﬁmezﬁmmmaﬂwmm (Stepwise Multiple Regression Analysis)
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vSunmsdulneg s @wow)  § 12 Jady leuA e o wlnaOwmeX,) LN

G

WINURT (X)) 818 (%) Uszsumsallumstfiaau (X,) szeumsdinm @ JSagned
(Xs) TEAUMIAN® ¢ FINNUTYANGT (Xe) FUAIWENIR : 18A (X;) FDVUITWENTH : ¢
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Y = -583 + .465 X;5 + 308 X;g + .296 Xyq + .071 X, + .010 Xy
4.2 sumangnaianafswalalud fURnupasntnnudrsasNneu3en ny
fulne $100 mow) Tugdezuuuanasgiu ldun
Z = 587 Xyst AT2Xis + 240X;1 + 113 X, + 111Xy
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