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Kungunya Budsapabud. (2007).Factors relating to decision making in buying saloon car of
consumers in Bangkok . Master’s Project, M.Econ (Management Economics). Bangkok
Graduate School, Srinakharinwirot University. Project Advisor : Mr. Maitri

Abhibhathanamontri.

The purposes of this research was to study the personal factors and social
economic factors of consumers in Bangkok and to study decision making in buying
saloon car was devided into three categories : earn a living, convenient to journey |,
savecost carry

The sample of the study consisted of 400 people. The instrument for
collecting data was questionnaire with closed question and rating scale. The data
was analyzed by percentage, mean, standard deviation and Chi-square test.

The results of the research revealed as follows :

1. The study of personal factors and social economic factors of consumers in
Bangkok showed that most of consumers 221 female were 55.25 percent. ,aged little
than 30 vyears old and around 31 -40 years old 264 people were 66.00 percent,
employed in private officers 190 people were 47.50 percent and married to equivalent
188 people were 47.00 percent, Income per month were little than 20,000 baht 157
people were 39.25 percent, Price of decision making in buying saloon car around
500,001 - 750,000 baht 176 people were 44.00 percent, distance to journey from
retreat to reach workplace to be distance 21 kilometer 114 people were 28.50 percent
Car size decision making in buying is Middle car size have displacement since 1600
cc tomake 2000 cc 173 people were 43.25 percent.

2. The study of decision making in buying saloon car of consumers in
Bangkok the highest of the sample decision making in buying saloon car so that
convenient to journey 229 people follow by in orderto earn aliving of 129 people and
savecost carry 42 people.

3. The relationship between personal factors and social economic factors with
decision making in buying saloon car of consumers in Bangkok.it was found that sex,
career, car size , product, sales promotion had shown statistically significant differences

on relation to decision making in buying saloon car of consumers in Bangkok at 0.05.



The factors that had shown statistically significant differences at 0.05 on non-
related to decision making in buying saloon car of consumers in Bangkok were age,

status, income per month, car price , distance to journey, service.
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Crosstabs
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
1T WA S LUBNA 400 100.0% 0 0% 400 100.0%
2 278" IARHA 400 100.0% 0 0% 400 100.0%
3 @ndw* LUBNA 400 100.0% 0 0% 400 100.0%
4 ADUNIN* LUBNA 400 100.0% 0 0% 400 100.0%
5 muldsieinen * wRANa 400 100.0% 0 0% 400 100.0%
6 FIANUBNTOLIU * WBHA 400 100.0% 0 0% 400 100.0%
7 ITUINN T IVRNA 400 100.0% 0 0% 400 100.0%
8 AT * LABINA 400 100.0% 0 0% 400 100.0%
NNIIMANULARAD ¥ MRNA 400 100.0% 0 0% 400 100.0%
MwINAUdNLEI NN *
400 100.0% 0 0% 400 100.0%
LUBHA

AINTINANUNNTLINNG * WRHA 400 100.0% 0 .0% 400 100.0%
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a 0 cells (.0%) have expected count less than 5. The minimum expected count is 18.80.

Crosstab
winanviulflunssindnladasnousmisdouynna 993
e ldiflunnmuy 4. iatlsznen
WNBRANUIEIAANN Cwl
lunnsuszneu - AlFanglung
- azAN TUNITAUNY .
AN AU
LA il Count 61 91 27 179
% within 34.1% 50.8% 15.1% 100.0%
TN Count 68 138 15 221
% within 30.8% 62.4% 6.8% 100.0%
79U Count 129 229 42 400
% within 32.3% 57.3% 10.5% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 9.146(a) 2 .010
Likelihood Ratio 9.154 2 .010
Linear-by-Linear
.645 1 422
Association
N of Valid Cases 400
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. . o0 X <o
81g *  winranviwldlunsindulazesnausiilidauyana

Crosstab
wianafvinulflunssindnlatesnousilidauynna
waldiflunwiuue | Weguaanu Wadszusn et
Tunnsisenau azaonlunisg A ldanalunns
BTN AUN IURS
Count 47 72 13 132
Haendn 30 T
% within 35.6% 54.5% 9.8% 100.0%
Count 36 80 16 132
31-40 1
% within 27.3% 60.6% 12.1% 100.0%
Count 33 53 8 94
21e | 41-50 1
% within 35.1% 56.4% 8.5% 100.0%
Count 11 19 5 35
51-60 U
% within 31.4% 54.3% 14.3% 100.0%
Y Count 2 5 0 7
61 auld
% within 28.6% 71.4% .0% 100.0%
Count 129 229 42 400
993
% within 32.3% 57.3% 10.5% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 4.440(a) 8 .815
Likelihood Ratio 5.153 8 741
Linear-by-Linear
.040 1 842
Association
N of Valid Cases 400

a 4 cells (26.7%) have expected count less than 5. The minimum expected count is .74.
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o o o0 X .
winnanviwlflunsindulazesnausmildonynna

Total
Weldifluwmuz | Wiesweay etsudn
lunnsdsznay dzanlunig Aldanelunng
2NTN Hunna
adw | wilnewsdsmienau | Count 68 113 9 190
% within 35.8% 59.5% 4.7% 100.0%
dn9nane Count 23 65 12 100
% within 23.0% 65.0% 12.0% 100.0%
wiinauigiaunae Count 4 12 9 25
% within 16.0% 48.0% 36.0% 100.0%
lsznevugsnagiusia | Count 27 32 12 71
% within 38.0% 451% 16.9% 100.0%
ﬁlu’] Count 7 7 0 14
% within 50.0% 50.0% .0% 100.0%
794 Count 129 229 42 400
% within 32.3% 57.3% 10.5% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)

Pearson Chi-Square 37.044(a) 8 .000

Likelihood Ratio 34.207 8 .000
Linear-by-Linear

1.234 1 267

Association

N of Valid Cases

400

a 3 cells (20.0%) have expected count less than 5. The minimum expected count is 1.47.
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Crosstab
winafviulflunssindnlagasnsumisdiuynna
waldiflunwiuue | Weguaanu Wadszusn bt
Tunnsisenau azmanlung Anldanelunnsg
BTN AUN SN
Count 60 110 16 186
Tan
% within 32.3% 59.1% 8.6% 100.0%
Count 63 100 25 188
ADTUNN ANTE o
% within 33.5% 53.2% 13.3% 100.0%
Y Count 6 19 1 26
REaN!
% within 23.1% 73.1% 3.8% 100.0%
Count 129 229 42 400
793
% within 32.3% 57.3% 10.5% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 5.701(a) 4 223
Likelihood Ratio 5.983 4 .200
Linear-by-Linear Association .313 1 576
N of Valid Cases 400

a 1 cells (11.1%) have expected count less than 5. The minimum expected count is 2.73.
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eldsamen * wananvinwldlunissindulagesnaumisdouynna

Crosstab
wiamaiinlFlunsiadulatesnausfilidouyang 9%
ey | iesiwsninu ielszudin
Tunisilsznay azmanlunig A AT
21N AUNNa N9
meldse |, Count
. #aendn 20,000 U 51 92 14 157
LAa
% within 32.5% 58.6% 8.9% 100.0%
20,001 - 30,000 U Count 31 64 9 104
% within 29.8% 61.5% 8.7% 100.0%
30,001 - 40,000 1™ | Count 22 41 9 72
% within 30.6% 56.9% 12.5% 100.0%
40,001 - 50,000 U Count 8 16 8 32
% within 25.0% 50.0% 25.0% 100.0%
50,001 vl Count 17 16 2 35
% within 48.6% 45.7% 5.7% 100.0%
794 Count 129 229 42 400
% within 32.3% 57.3% 10.5% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 13.322(a) 8 101
Likelihood Ratio 11.417 8 79
Linear-by-Linear
.030 1 .863
Association
N of Valid Cases 400

a 2 cells (13.3%) have expected count less than 5. The minimum expected count is 3.36
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Crosstab
Lmm@ﬁvhuiﬂumiﬁmau%%mnﬂuﬁli\imu
EREY
YAAR
e Ty iegnung ierlszuein
Tunsdsznay | Anuazaanlu | Adldenelu
TN NNTAUNN NNFUUA
TIANUBITOEIUG Count
fvusndulade | feandin 500,000 U 29 49 5 83
anuzi
% within 34.9% 59.0% 6.0% 100.0%
500,001 - 750,000 u Count 62 96 18 176
% within 35.2% 54.5% 10.2% |  100.0%
750,001 - 1,000,000 U Count 12 41 7 60
% within 20.0% 68.3% 1.7% 100.0%
1,000,001 - 1,250,000 U Count 13 26 7 46
% within 28.3% 56.5% 15.2% 100.0%
1,250,001 - 1,500,000 U Count 5 7 2 14
% within 35.7% 50.0% 14.3% 100.0%
1,500,001 - 1,750,000 U Count 5 6 3 14
% within 35.7% 42.9% 21.4% 100.0%
1,750,001 sl Count 3 4 0 7
% within 42.9% 57.1% .0% 100.0%
Fity] Count 129 229 42 400
% within 32.3% 57.3% 10.5% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 11.402(a) 12 495
Likelihood Ratio 12.300 12 422
Linear-by-Linear
1.254 1 .263
Association
N of Valid Cases 400

a 8 cells (38.1%) have expected count less than 5. The minimum expected count is .74.




99

= = A o o Ao A v o & co g
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Crosstab
ngm@ﬁvhu‘l%’lumiﬁmﬁu‘l@%mnﬂuﬁmfﬂzﬁqumﬂ@ 993
e i Wegnuae ielszuin
wwuzlunis | Aamazaanlu | Adldanalunig
lsznavenin NN9LAUNY AUAS
sxeiznnaT 14 Count
Tunsidune | deendn 5
. 14 24 9 a7
anainllds | Alawms
A0
% within 29.8% 51.1% 19.1% 100.0%
5-10 fAilalwms | Count 25 45 11 81
% within 30.9% 55.6% 13.6% 100.0%
11-15 fAilalms | Count 28 52 5 85
% within 32.9% 61.2% 5.9% 100.0%
16 -20 filawms | Count 28 34 11 73
% within 38.4% 46.6% 15.1% 100.0%
21 Alawasauly | Count 34 74 6 114
% within 29.8% 64.9% 5.3% 100.0%
Fty] Count 129 229 42 400
% within 32.3% 57.3% 10.5% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 14.642(a) 8 .066
Likelihood Ratio 14.765 8 .064
Linear-by-Linear
1.613 1 .204
Association
N of Valid Cases 400

a 1 cells (6.7%) have expected count less than 5. The minimum expected count is 4.93.
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Crosstab
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o4 v o0 X o
winranviwldlunsindulazesnausmilidauynna

993
el [leguae Wiadsudn
waiuzlunng | annmazeanlu | Anldanelunng
1lsznavendn NNTAUNN SN
AU | sosufauaEndia | Count
vinuwldaglu ANqNIZLANGL 55 86 14 155
flaqiiy aendn 1,600 T
% within 35.5% 55.5% 9.0% 100.0%
speusaLnANaNadil | Count
ANANITLINGL
. 43 112 18 173
FNLLE 1,600 - 2,000
GG
% within
24.9% 64.7% 10.4% 100.0%
sneusawalueid | Count
ANNqNIZLANGL
. oy 31 31 10 72
FNLA 2,000 TT YU
1]
% within 43.1% 43.1% 13.9% 100.0%
79U Count 129 229 42 400
% within 32.3% 57.3% 10.5% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 11.463(a) .022
Likelihood Ratio 11.565 .021
Linear-by-Linear
.047 .828
Association
N of Valid Cases 400

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 7.56.
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. y .
wiraviulflunssndulatesnausiilidouynna

993
el e ileguae Wiatsudn
lunisidsznay | avwazaanlu | Adldanalunag
NNTAUNN SIGN
nNIINA . Count
o Hpangn 5 1 1 7
NARA U
% within 71.4% 14.3% 14.3% 100.0%
ot Count 3 19 1 23
% within 13.0% 82.6% 4.3% 100.0%
Uunans Count 15 33 9 57
% within 26.3% 57.9% 15.8% 100.0%
N Count 42 99 19 160
% within 26.3% 61.9% 11.9% 100.0%
wnfiga | Count 64 77 12 153
% within 41.8% 50.3% 7.8% 100.0%
79U Count 129 229 42 400
% within 32.3% 57.3% 10.5% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 23.209(a) 8 .003
Likelihood Ratio 23.721 8 .003
Linear-by-Linear
4.058 1 044
Association
N of Valid Cases 400

a 4 cells (26.7%) have expected count less than 5. The minimum expected count is .74.
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99U
el e eguae Wetsudn
Tunstsznay | avwazaonlu | Adldanalu
21T NFAUNIY NFUURY
nwsNAudLET | Count
Haengn 3 9 1 13
n"3aNel
% within 23.1% 69.2% 7.7% 100.0%
Tagl Count 7 29 8 44
% within 15.9% 65.9% 18.2% 100.0%
unang Count 24 61 4 89
% within 27.0% 68.5% 4.5% 100.0%
{n Count 52 82 21 155
% within 33.5% 52.9% 13.5% 100.0%
wnfiga | Count 43 48 8 99
% within 43.4% 48.5% 8.1% 100.0%
79U Count 129 229 42 400
% within 32.3% 57.3% 10.5% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 20.948(a) 8 .007
Likelihood Ratio 21.754 8 .005
Linear-by-Linear
7.801 1 .005
Association
N of Valid Cases 400

a 3 cells (20.0%) have expected count less than 5. The minimum expected count is 1.37.
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. . oo X o
wnnanviwldlunsindulagesnausmilidauynna

ERHY
Weldilummuz | iesmanaim ietszudn
Tunsdsznay azaanlunig Anldanelunng
TN IR U
NNIIMAIUNG . Count
- Haefgn 3 9 1 13
13n13
% within 23.1% 69.2% 7.7% 100.0%
Hagl Count 5 15 2 22
% within 22.7% 68.2% 9.1% 100.0%
1unans Count 16 20 7 43
% within 37.2% 46.5% 16.3% 100.0%
un Count 32 75 10 117
% within 27.4% 64.1% 8.5% 100.0%
Nﬁﬂ‘ﬁl'@ﬂ Count 73 110 22 205
% within 35.6% 53.7% 10.7% 100.0%
FRIN] Count 129 229 42 400
% within 32.3% 57.3% 10.5% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 7.889(a) 444
Likelihood Ratio 7.836 450
Linear-by-Linear
.985 321
Association
N of Valid Cases 400

a 4 cells (26.7%) have expected count less than 5. The minimum expected count is 1.37.




Reliability

ek Method 2 (covariance matrix) will be used for this analysis

[J

RELIABILITY ANALYSIS - SCALE (ALPHA)

N

© ® N o a0 k~ 0 D

N D DD D DD DD DD A A
© ® N % 9 & N = S © ® N o R ® N =0

< w
©

V1

V2

V3

V4

V5

V6

V7

V8

Vo

V10
V11
V12
V13
V14
V15
V16
V17
V18
V19
V20
V21
V22
V23
V24
V25
V26
V27
V28
V29
V30

Mean

1.6525
2.1325
2.0475
1.6000
2.2100
2.5050
3.3150
1.7925
3.6300
3.3725
3.5700
3.9100
3.9500
4.2525
3.9700
3.9950
4.2725
4.2825
3.3700
3.56225
3.8975
3.9450
3.6300
4.0350
4.0750
4.1300
4.0725
4.0450
41725
1.7825

Std Dev
4979
1.0284
1.2507
.6090
1.2806
1.3710
1.3786
7251
9749
.9359
.9785
1.0629
1.0417
1.0254
1.1078
1.0968
.9928
.9875
1.1560
1.0570
1.0932
1.0977
1.1495
.9880
.9756
1.0372
1.0724
1.0728
1.0370
6174

Cases

400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
400.0
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Correlation Matrix

V1 V2
V1 1.0000
V2 -.0112 1.0000
V3 -.0664 .3634
V4 .0529 .5370
V5 -.0173 .56326
V6 .0455 3115
\24 -.0132 -.0242
V8 .0060 .2386
V9 -.0322 -.0335
V10 -.0501 .0970
V11 -.0359 .0119
V12 .0137 .0041
V13 .0389 -.0289
V14 1632 -. 1197
V15 .1665 -.0493
V16 1198 -.1150
V17 .0851 -.1582
V18 .0794 -.1579
V19 .0010 .0156
V20 -.0642 -.0316
V21 1412 -.0615
V22 .0328 -.0535
V23 .0515 -.0284
V24 0727 -.1106
V25 .0280 -.1323
V26 -.0375 -.0585
V27 .0515 -.0701
V28 .0660 -.0895
V29 .0334 -.1554
V30 -.0402 .0100

V3 V4

1.0000

.2652 1.0000
4256 .3136
4712 .2095
-.0799 .0460
.2403 15621
-.0431 .0245
-.0023 1433
-.0201 .0850
-.1495 .0488
-.1309 .0553
-.1149 -.0305
-.1419 .0082
-.1222 .0083
-.1356 -.0307
-.1509 -.0450
-.1162 .0968
-.0719 .0685
-.0514 .0211
-.1204 .0607
-.1812 .0852
-.0399 -.0433
-.0830 -.0169
-.0453 .0309
-.1053 .0215
-.0894 .0199
-.0856 -.0333
.0556 .0280

V5

1.0000
.6403
-.0333
.3628
.0463
1353
1282
.0010
.0549
-.1187
.0009
-.0064
-.1102
-.1560
-.0543
-.1590
-.0669
-.0221
-.0799
-.0534
-.1009
.0002
-.0239
-.0233
-.0198
-.0087
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Correlation Matrix

V6 \24
V6 1.0000
V7 1238 1.0000
V8 5166 .2837
V9 .0539 1970
V10 .0484 .1380
V11 .0602 1397
V12 -.0599 .0964
V13 -.0630 .0616
V14 -.1961 .0021
V15 -.1484 .0292
V16 -.0267 .0110
V17 -1971 .0214
V18 -.2130 .0063
V19 -.0881 .0509
V20 -.1566 -.0014
V22 -.0814 .0926
V23 -.1435 -.0133
V24 -.0926 -.0063
V25 -.1427 .0327
V26 -.1150 .0467
V27 -.0983 .0623
V28 -.1160 .0345
V29 -.0914 .0425
V30 .0561 -.0636

V8

1.0000
1287
.1585
.1035
.0830
.0493
-.0642
-.1076
.0554
-.0814
-.0369
-.0965
-.0617
-.0553
-.1675
-.0668
-.0630
.0060
.0258
-.0460
-.0023
.0109

V9

1.0000
.6980
6761
.6087
.5692
4522
.3587
4811
4876
4629
.1885
4041
.5008
2175
4064
4456
4443
4979
4904
4103

-.1007

V10

1.0000
6707
5276
4664
2517
.2405
.3827
.3436
.3631
2244
.3485
4201
A773
.3247
.3399
4147
.3601
3577
2977

-1197
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RELIABILITY ANALYSIS - SCALE (ALPHA)

V11
V12
V13
V14
V15
V16
V17
V18
V19
V20
V21
V22
V23
V24
V25
V26
V27
V28
V29
V30

V16
V17
V19
V20
V21
V22
V23
V2

V25
V26
V27
V28
V29

Correlation Matrix

V11
1.0000
5627
6009
3483
3071
4487
4150
3595
2252
3147
3336
4586
2080
3759
3883
4355
4668
4482
3919
-.0888

V16
1.0000
.5451
.2466
.3265
4615
.5160
.2709
4743
4665
4170
4840
4858
4459

V12

1.0000
7203
5084
3723
4425
5221
5401
1516
2918
3911
4898
1634
4469
4803
5244
5026
4344
3984

-1063

V17

.7930
.2438
3774
.5061
.5680
.2642
.5396
.6542
.5959
.6193
.6426
.6212

V13

1.0000
5492
4244
.5218
.6287
5108
.1840
.3220
4092
5214
2147
4765
5216
.5465
.55651
5470
4836

-0286 -.0714

V18

1.0000
2441
3505
4448
14930
2314
4985
6101
5782
5723
5771
5544

V14

1.0000
6355
4736
6462
6422
2741
3497
4144
3954
1751
4242
4696
4239
4779
5182
5270

-.0462

V19

1.0000
.55693
4743
.3696
4824
2410
.3242
.2691
.2694
2877
.2958

V15

1.0000
5630
5726
4752
3140
2895
4424
4376
2078
3811
4218
3415
4343
4693
4845

V20

1.0000
.5692
4892
4111
4216
4504
4065
.3910
4014
.3954
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V30

-.0275 -.0257

-.0428

-.1538

RELIABILITY ANALYSIS - SCALE (ALPHA)

V21 V22
V21 1.0000
V22 .6678 1.0000
V23 5142 5161
V24 6415 6973
V25 .6394 6755
V26 5578 .6028
V27 5793 6250
V28 5511 .6427
V29 5219 5434
V30 -.1371 -.0288

V26 V27
V26 1.0000
V27 .8297 1.0000
V28 .7606 .8054
V29 7014 7279
V30 -.0105 -.0026
N of Cases = 400.0
Item Means Mean Minimum Maximum

Correlation Matrix

3.3679 1.5525 4.2825

Reliability Coefficients 30 items

Alpha =

.8971

Standardized item alpha =

V23

1.0000
4506
4315
.3642
4223
4078
.3606

-.0642

V28

1.0000
.8265
-.0268

Range
2.7585

.8979

V24

1.0000
.7539
6877
.6575
.6558
.5934

-.0204

V29

1.0000
-.0743

Max/Min Variance

.8463
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-.1019

V25

1.0000
7755
.7230
.7439
7254

-.0935

V30

1.0000
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