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A STUDY OF PROBLEMS AND PROBLEM SOLVING-STRATEGIES OF
CENTRAL SUPPLY STERILE UNIT OFFICERS
AT A GOVERNMENT HOSPITAL

AN ABSTRACT
BY
MRS KITIWAN PHANAWADEE

Presented in partial fulfillment of the requirements for the
Master of Education degree in Guidance and Counseling Psychology

at Srinakharinwirot University

May 2004



Kitwan Phanawadee. (2004). A Study of Problems and Problerm Solving Strategies of
Central Supply Sterile Unit Officers at A Government Hospital. Master's Project,
M.Ed. (Guidance and Counseling Psychology). Bangkok : Graduate School,

Srinakharinwirot University. Project Advisor : Prof.Dr.Pongpan Kirdpitak.

The purpose of this research was to investigate work problems and work problem-
solving strategies of Central Supply Sterile Unit officers at a government hospital. Variables
studied were the variables of their work perception : knowledge and ability, team work,
communication, and work decision-making. The data were collected from 46 officers
worked in the Central Supply Sterile Unit at a government hospital in Bangkok. The
research instrument was a questionnaire of work problems and work problem-solving
strategies of Central Supply Sterile Unit officers. The data were analyzed by percentage,

mean and standard deviation.
The results of the study were as follows :

1. The officers’ work problem perception mean scores were average. The mean
scores of the officers on the scales measuring “team work” and “communication” were high,
while their mean scores in the remaining scales : "work decision—-making” and “knowledge

and ability” were identified as average and low levels respectively.

2. The officers’ work problem-solving strategies perception were as follows :
2.1 The officers’ problem-solving strategies for their "knowledge and ability
work problems” were focused on “the work instruction manual.”
2.2 The officers’ problem-solving strategies for their “team work problems”
were centered around the management of their head of the Central Supply Sterile Unit.
2.3 The officers’ problem-solving strategies for their “communication work
problems” were focused on “directly on communication styles in a non-threatening way : an

appropriate verbal and non-verbal communication styles.”

2.4 The officers’ problem-solving' strategies for their “decision-making work

problems” were focused on “their considerations for each problem.”
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