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Kritsada Pienpermpat. (2004). The Customer satisfaction towards promotion of digital mobile phone
provider in Bangkok metropolis. Master Project, M.B.A. (Marketing). Bangkok : Graduate

School, Srinakharinwirot University. Advisor : Instructor Nattaya Praditsuwan.

The purpose of this research was to study The customer satisfaction towards promotion of
digital mobile phone provider in Bangkok metropolis dividing into four aspects : Sales Promotion,
Advertising, Personal selling, Publicity and Public Relations (PR). It compared customer’s
satisfaction towards promotion of digital mobile phone provider by grouping customers under the
following classification: sex, status, age, education level, occupation, income per month, frequency of
usage per month and mobile phone network provider.

The samples of 400 customers who were represented in this research being the previous
user and also present user in Bangkok Area. A questionnaire was constructed and used as material
to collect and to analyze in percentage, mean, standard deviation, t-test and one-way analysis of
variance which were statistic methods.

The research revealed that :

1. The customer’s satisfaction in promotion of digital mobile phone business in overall,
and each aspect were at high level.

2. There was statistical significance difference level at 0.05 in all aspects of promotion for
the customer’s satisfaction with different sex. However, only two aspects sales promotion and
publicity and public relations which were statistical significance difference level at 0.01.

3. There was statistical significance difference level at 0.05 in all aspects of promotion for
the customer’s satisfaction with different age. However, the aspects of publicity and public relations
which were statistical significance difference level at 0.05.

4. There was statistical significance difference level at 0.01 in all aspects of promotion for
the customer’s satisfaction with different education level. However, three aspects of advertising ,
sales promotion and publicity and public relations which were statistical significance difference level
at 0.01.

5. There was no statistical significance difference level in overall aspects from the
customers with difference occupation. However, the was statistical significance different at 0.05 level
for advertising aspect.

6. There was statistical significance difference level at 0.01 in all aspects of promotion for
the customer’s satisfaction with different income. However, the aspects of advertising and personal
selling which were statistical significance difference level at 0.01 but for the publicity and public
relations which were statistical significance difference level at 0.05.

7. There was no statistical significance difference customer’s satisfaction in all aspects

with different frequency of usage .



8. There was statistical significance difference level at 0.01 in all aspects of promotion for
the customer’s satisfaction with different mobile phone network provider. However, the was statistical

significance different at 0.05 level for personal selling aspect.
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(Promotion mix) (Kotler. 2000 : 351)
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InUIEEIA WNIHILETH | NIz UInNITEB AT Tataa AIDA (AIDA model)
N196a1A (Promotion HR G N (Adoption
objectives) process)
1. A15wT99171817 (Tp M33an (Awareness) aelwiAnauasle (Attention)
inform) { anwanla (Interest) } Arlvfiarruaunladaay
2. migdlﬁ] (To persuade)< N13U 3L T BNA (Interest)
(Evaluation) nizduliiianiudasnig
3. MIa@auaNunIgdn MINaaed (Trial) (Desire)
(To Recognize) mMIaaaula (Decision)
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(Confirmation)
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NIEILFINNITAANIARALNITANGADRDES
1299 INANTRILEINNNTAANALTUNITAAAaRARITNIINITARNG QI
Fududasdlatenszuinmsfadazasns

a 1 { . . & 1
NITUIBMIAAADROET (Communication process) AN TTUUTILARY

A1IENT (;&’dam’ams) éaﬂi’nmﬂﬂﬂh;ﬁu NIDDININBNI NMIURAIIDNNITILARIL1IRNT

= Cd

WIEIULTNDINIUI ﬁ']‘SIC'] H91AEU1IIRITINNAMNANBRNIZLIBNNTR AR ﬁ"l‘ﬁ\‘i

U

Usznauaig (1) 21M&17 (2) WASIINIRITIY (3) Tadndnsaadeiaans (4) ;j%‘mmmi
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>

2ANIFIINNIULIENTUAI2 TN o UNaUVDI1NIE1397 Aanutnlaludnisnswwainitas

WWeala

129 aNAdaNSNananISNMABAFINUIZFNNITFILAINNITARA
109NN RIBUIZRUNITFILRSNATOANN 4 UI2N13Aa n1Tlu s N1IUNY
U L 1 a U e o A a £
TaglEWinaTuan o NI TRILETUNNTINY NITIHRANILRENITUSE T FUN WS mnpmmmﬁaﬂlﬁ
A A A A A v & A v A A Aa & Y
LmawamaﬁmULmaauEmwﬂuﬂvl,@“l,umuaaﬂhmiamaadLawmmmmuagﬂu
fadpdaluit (1) lﬁunuﬁﬁ (2) ANBUSVBIAAG (3) ANWUSHNAAAUN (4) TUADY
Aa a >3 6 = = > ,_-3'
PBINWITTIANRAN TN La8HINEazLIIAAIT
1, L’?lwqmﬁﬁ (Funds available) u'%ﬁ'wﬁmi{f@aﬁﬁunuﬁm%midaLa'%u
A A A L A e Aa ' o A a A a
mmm@mLwmwama"l,wmw‘n‘nu‘qumﬂslaummml‘*ﬁmﬂmwm’muﬂs:a‘nﬁmw
mﬂﬂim‘%ﬁ'ﬂﬁﬁnuﬁﬂﬁ@ USENLAN ﬁaﬁ”'mﬁﬂﬁﬁﬁunuﬁhﬁ'@ indasltnissaaT LU
My laglFWENI U NMIIALFAIRUA mﬂmumﬁ’suﬁusz%iwﬁwﬁmazgﬁﬁﬂﬁﬂ
RIDIYGpIY uanmnﬁu’%ﬁ‘wﬁm’mLﬁunumﬁ]ﬁad‘lﬁ%midaLa'%ummm@ﬁﬁﬂi:ﬁw%mwﬁaU
37818879 3513l =N Lﬂum‘:dwjnm‘sﬁLﬁﬁﬁagﬂﬁﬂﬁim’mmﬂhﬁunmﬁaqﬂﬂaﬁ
waunitniswnelaylawinauang \asnuTEmlidunudng Mlwdasldiznisuneg
v o = a &a )
laglgwinaunne Sagyidodsloninazldsunnmslason
2. ANBUZVIIANNG (Nature of the marker) MIBanlENIFILEINITF D
Aikasanuizadnaa (H3u11a17) a9k
21 mauwmmmﬂﬁmamﬁfmamm@ (Geographic scope of market) n13
alau I TWENIwNY WIzERTUaaIan el aIdwNLaL LanITlNHIEIRITUARNA
ﬁagjm:é]”@mzmm PINANANVVUWANINIVINI
2.2 3uuuve9gndn (Type  of customer) nagnimsldnirdaiaia
& e oA a o v A A & o A A
mwmmmuagﬂmﬁm{lmmmm&’lmmoq@mﬁﬂﬁu ;duﬂﬂﬂwLﬂumumaumaﬂuﬂma
R} ﬂﬂiﬂﬁﬂi@ﬂlfwﬁfﬂowumﬁﬂﬁmm:a%m%’ugﬂﬁwﬁLﬂu;ﬂ’fmaqmmv&msw%aaunma
~ o ') v A & v A & o
mﬂmmm’mmm:mmugﬂmmﬂuauﬂm Wuan
2.3 MINUNFUVBIANA (Concentration of the market) f1aaNA (§NeN)
ag’smmjuﬁmﬂ‘*ﬁmsmmiwmlﬁwﬁnoﬁumWHNWﬂ LL@iﬁ’mm@ag}'nszﬁ'@m:mmﬂ“ﬁnﬁ
Tsanuin
3. anmzNaanmMM(Nature of the product) MItdanltiaTaddian1Iaaasy
NINRIAWKAZNINITUIANINUIZLANKHAGA N TI9adszinanduiudiuslnaunas
WA gAENNTIN HAAAIMLTINA (Consumer product) lasnaldazldmslawon

LAZNIIFILRINNITVILNUIN VL&i’jw:Li’fJuwﬁmﬁmsﬁamm%a NRAN WA LRaNTaua
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NAAATTIeN2950 Saundaimeiliuardeduwa liuezldns anslagldwiineuang
AN SRTUNEAAUHAATHNTIN (Industrial product) azlEnnslasldwinausnsuin

4. TUAENIITTIANAAATHI [Product Life Cycle (PLC)] Usznaueis 9%
LLuzﬁﬁ%uLﬁl%vaaUI@ %um‘%mul,auimﬁuﬁ uaztuandn dslundaziunewaziinasiasu

MINANANLANAIINUAI

¥ Y
v A A

& o i v a @ Ty R
4.1 Tuuuzih (Introduction  stage) luiniitasanguilaadalaiianis
ﬂszimﬁmawﬁ@ﬁm«?ﬁmsdaLa%wmmm@luifuﬁ%aﬁi’@qﬂs:aaﬁlﬂaLLﬁTwnmi’h
NRAN e LT a9y LLa:uQmaumlummuaammwalﬁ]azvlsvl,@ma lumuu;dmm
@ @ @ g & . & @ &
da4nIzdUANUFINIITaNUZ W (Primary  demand) wWuwanudasnsdalulszinn
WAaA™M (Type of product) ea8e19Tu vaniisgudrvasaaylulasinlasna’ly
a A A veaA v @ A oA A Y &
i3addianlanae ms*’msf[@ﬂl?jwummmmmmunmomagﬂmLﬂmmﬂ JUNINTT
TR NNTIALRAIRUAGE
4.2 TwaIydula (Growth stage) luauiigndnldidrfisnadszlozian
NEOATHILED LA FWARRI78' 18 TIUNIABNANIADINITTU WA L2 n1aILaTaln
& a a KX A @ 6 A v ¥ d‘p A .
TuiigianladeliaguszasfifanszduaiiudainisTounuifianass (Selective
d' v §; a%‘d Jd v A 1 a 3 g; 1 a
Demand) luas8wa mﬂmwmﬂumumwmmacﬂLL@:@;@L@umaaaumiwmmimmm
aes ol
g: a a =3 t:ll . g; ;‘;‘ a 1 N ;3/
4.3 AnasLiuladun (Maturity stage) Tuguttazinudsduuusstn
@ a & X o & a A g
1802 FINFIFALAITUAARS lumum:hmﬂmumﬂLﬂul,maauasl,umsgﬂa ez
ﬁ;@L@iumaaauﬁﬂﬁmﬁaﬂdﬂﬁLL°ﬂa°ﬁ'u JUNILIITAALAANIIAaFWlIT wazin1TlEns
1 a ;
SILRSNNTVLNINT

4.4 Tuandn (Decline stage) uiwiitanvouazinlsanas NnaaAmwya

=

Tnaininazaninazunluaana msdam‘%umi@mmnﬂm’%aoﬁaaza@m LL@iﬁuN’];jd

ﬂﬁ%’ﬂmwamﬁmﬂﬁag’ia@

sl
m3lasn (ADVERTISING) 1Hun1siemifidesinadudzelaslildyaaa
oA > A A o = [ > € Aa e A a 6
(i%e) Auasadhnine Felusaniddylsznaudis Inviad Iny wilsFeumw
faoans thalawan 30%N18a59 989 (Bovee, Houstion and Thill. 1995 : G-1) 917813
m3lawaniSenin felusan (Advertisement) INNANVAINBVBINTLAUBUITIENNITD
sryansmzmIlasanda (1) unaaueisdudl n13uinig wisanudalaslald
yanaudlfifesmianw (2) munnszydaldudnoms guie gimisnianiinnud

U

nmslasan (3) Imsdedudzelason



13

o Y Aa v o o A dl 1 dq’d

lunmsvhlasan duininiseaedasinisdagulaluiasdaldiife (1) las
Aangurulauson (Target audience) (2) Uszinnuasnslasaniiazls (3) azdhiagiu
lawanldadnels (Wsznnvasienld) @) azltvaanulaumwan (Copy trust) agnels (5)
rmslasanlasles grinslasanenssnduununlasanvessisnndudivasiud
WIaUTENANUlusN (Advertising agency)

Uzinnuasmslasn (Type of Advertising) 1afUszaidvatasanslunig

J [ L ‘é et ¥ a L

lasanduegnivdmanvesnslasanandi Safiash (1) milasaniaiusiuazng
lusanasdnis 2)  mslasaifenszquaudaInITaNugIkLazN1INTZdUaY
v dq’ A 1 Qs a =) L dq’
G RIMITAUULLRENFTT (3) MIlBaNTINAY lasdinuazidoaadit

1. MSlaMNNAAAM (Product  advertising)  WAZNNIIABINBIANT
(Corporate advertising) MIlBINHNIAADIAH (Product advertising) AR89 NTla a4
WiEMENIWIaN R dUAMANIINUNEAA YINIaUINT NIaaTdudN (Etzel, Walker and
Stanton. 1997 : G-11) &Il BNBIANT (Corporate advertising) WINBHI AT
lusanifesiedfouienuesdn iiesaisnwnailasfginuanudvesuisn
lavlaildgsmpFudn (183 29dumn. 2542 : 94) 13w lusanaidnisvesisnyysaay3
183 e Aldtaanwdt "niaziamdrassrinmddeliamgydadull wians

6 v Aa %
T ¥I8IANNT VBIFIFTIWEUAN The Mall

2. mﬂmmunLﬁansz{fummﬁaaﬂﬁ%aﬁugm LAZMNINTLGUANNABINT
TauUURaNaIT (Primary demand and selective demand) lasaiNanIzguAdw
v & . & o 1% [ < a v
@IMIWUGIW (Primary  demand) tumssisannuaasmsluansmena ldaosfud
(Generic category of product) ﬁE]’J"lLﬂumﬂmﬂmuﬁaqmﬁﬂauﬁ’l (Pioneering
advertising) @18819 lasanuiundeiudiealeyselsdaninudt "mnemunligy
walddnziienialiinaes lsrugu

MINIZGUANNABINIITAULLLRANETT (Selective Demand) (Hun13laimwan
WNan1Iual9T (Competitive Advertising) #3alaisnaTn&uan (Brand advertising) 1%
nazduaNdaInsiiandaanaudn inaTliAuienaudsassIsnnitaniiguisin
aeid s Anazlsnudualuanadyidvle uwazisaduladun aradraealglddanaa
T woanin "mﬁaﬂ’jmﬂﬁwa%mm" wiauImuAnaauduiasnlsin "inieniiwassn
"

A a A Ada v a A
nslasauuuiianasidnjluuunisidonldfanislasalisuiey
" .. A = Aa a A ' A o

(Competitive advertising) na1afe umslasanndmudisuifisulasszyianaud

°11am’%ﬁﬂmﬁaﬂdﬂmﬁuﬁwaa@jLL°11'<1°iTu (I@m:q%a@mauﬁwaagjl,nia{fu@hU)
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3. MslawanTINAY (Cooperative  advertising)  tDunslasmsiuns
1 a A A 1 o AI . .
TewienaegInadl 2 uuy @a (1) mslasandinnuluuuifs (Vertical  cooperative
advertising)  3ztAgdaInUMITINBMITERINEINT WA 9Tz AU wlUTaIN1INITIA
TIRUNY LT izmwgwﬁml,a:gij’ﬁﬁﬂﬁﬂ mﬂs&mnm”;uﬁ'umaa:a%ilugﬂmaamﬂﬁdm
saylilunslaman (Advertising  allowances) #3aawaauliaInMTFIEITINNTAN
. & Y A 2 v Y a A 1 a v [
(Promotion allowances) G9gjuAanszdudduanlilavon wiadusiunsaaald 1w
Juiaraunenudldslunsdanomiuangdas wisaaandud (2) M3l
saunululuInaw (Horizontal coorperative advertising) tHunslaimansiununielund
Qs 1 L o 1 [ 1 v v U 1 & L

arazauluteiniimitadimine wiu ndugddanlugudnisdudaniladanslason
Punulunibifefud siemilavanvaineslrivasguianaisny

Tu19a59n sl a9 NIN Tl NI INABIZRITILUIAINLLIINE 1
Ald Mathugunslasaniaiuwznivdniegatulunaoiive (milasaniiunulu
WIIKEK) TINNLLTUNTAIATILNNTAATINFUM (MIIWBNTINARLIULIIGY)

=S dl . . d' w A o a

MILRanda (Selecting the media) Waaaaularinmslanan uaskialusan
& v & o o A A Ao 2R A v a A A
Junudfazilimaienzelavanniinmslitieduilae lunmsiianaedszian

a

Tnuatnglsdastansantadoas g i

s

1. Jaguizasdvasfalasmn (Objective of the advertisement) Milfania

Y

azﬁaaﬁa'ﬁmmogwmmmaw*]zmaaﬁaimumma:qmjmmﬂﬁ'&@@maomﬂmmmw

A9 ﬁﬁﬁﬁg@ﬁéd%&l’mLﬁalﬁLﬁ@ﬂﬁiﬁ@ﬁNﬁﬂﬂﬂﬂwﬁﬂdﬁumﬁU mﬂmmmﬁaﬁq@ﬁa 1

ARAYATI DINIINBINADINITIFAANATW 1 Y% I8 2 Y% AT ITFaRIIRaNNWHTa
’iﬂq

° v & a ) ) ) ° v & A A o

2. FwIumIdnfisvedfe (Media circulation) 31wInNENNI0IFEN 1T

I d0980AINUFULLUMTIT NN VDITUA HWAVIULYAVDINAIAALHANTWAG

A A A o d & o v & o A Ao
nMTRanFalawN T lasRanudaIg v ndaanaLuniILan TIRPLOEHEIIGH

A
ﬂq@]
A A a o

3. TafN%WwaVII1I81T (Requirement of the message) Fanidaneas

D.

] ]
A A

ROAARDINUANIFIINGDINIT LT% W HHAATIANFUAIRITRALH 1 T3 RoNLRAFY
A = A e A A &
nganfa niafaNaw

4. nmuazaunlunnsaadulada (Time and location of buying decision)
d' g: (2 v K 2 d' n:l' v A > “ A dv
aaummaameaQnmwmmﬂzl,uvlﬂmm’miﬂammnunm‘lummmﬂwa uazli
gounNnazluvinnisaaduladaaiatng mslrthelasmnasAanITunIIEILEI N
Tnsinnwnazaasfa 1 INTuis ﬁ%aﬁ”ﬁumswmﬁﬁﬂﬂﬁﬂﬁ]ﬂmMmﬂu%ﬁfdﬁaﬂuwﬁlufmﬂﬁ

A o A A v a & ) o ) &
NIDWENRRLALN 91% Lﬂﬂﬂ’]‘i‘ﬂaN’]ﬂl%"ﬁ?\‘ijuq@]ﬁﬂ(ﬂq%
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5. @uNuUVaIFe (Cost of media) ﬁunmao%aimwmmaiﬁaaﬁﬁmmﬂﬁa
anudunusdallh (1) Swawduguified )  dwaunadifiivesie (Media
Circulation) datnalssusuludaniaguslmiszinsandy Sdunuioanalnuiazien
lasaniidlurasin igu 109 8 &b nidlavandasiansandunuuesfauaziium
VoI TN AT TUTNTRY 8 A1thele

Uszinnuazansuzvesfolasmn lunsifanfelasannazly duinis
MINANTA IR TN NB AT AT aIFuaIRD luwIudazlszinn Folawanndaan
ldun (1) wilideRan 2) favans (3) ldswdld @) Tng (5) Inviad (6) mylasan

Y A 6a & A € A e A a & & A a
na9udd (7) ldswddaiannsefing aauiiiaesiTauassuazduiaasifialasineazidoa
a9tk

1. nIFaNUN (Newspapers) Jurenfoultnuwuinlasiivadda (1)

A o o & A va % A
wWisuulastaanulasanldiouaziiaii 2)  swnmmdengiudnmsld ndfe

v A A € \ a =2 A < ) @ ~ o
nikiRefuWazuLisnNanTw nsdns Wiawalawanis (3) dunudagdunilaaud (4)

% A A o A v U s 1 2 a o e A a 6 A
IneanBoanoinuiudldtaian dudaidsesnslirentsfefiu da (1) a1yvas
dA & v A A & o &R ' @
FaauNN (2) A wnaeRurdnI1 ligelaau

a . I A a A Ada v A A e ¥ A

2. 4aoay (Magazine) \HuRerhankinfausasasuiannniidaNunitad
A AI a 6 v 1 U OI v e A % v
fa (1) auanwpadRIRNNES (2) dunudagaud (3) mansnasianmunailudidudld
@) sasadnisgnduihnangldianzianzas desanfiasasinmudalszinniau
\Dullaaanigania Awd duliie Maaned mitiles 9ay (5) anguasFewunimiizeRan

a < o 6 6 A < (% v a a A 1A 1 1
wnziiasaseanidudlond dnd e iDudu daidovesfiavandia (1) lidantgude
madsuudasinias inzlatuduaduiii isusndivdysfoundasdaniny

) < A A9 o =2 ) ) A .
lysan'le ) Wuredliiawnlunisesn 39ldwmnnznulasmnisaein
3. 'luwdd (Direct mail) iTadfa (1) hisnguiihwanoidasnsfadald
1 d' a L3 1 =3 d' v A o
aHNILANIZIANZNEA (2) MNINUEITIEABEAldRt1NaNN (3) HHAaENNIY
o < fy A v A ol A e
lawanldias @) szarnmad wn:lidasinmesia Taifovasnsliae liudidae
v v v 1 A 6 A A % % 1 3 a
(1) guldlwanuaulariiians 2) enusuyioliastenegdiud ligndasaziians
goulan (3) L%‘U@iﬂ%ﬁhﬂ@iaﬂuﬁau%aga

4. ny (Radio) duFefiininveuaguizmruanlnouiniiga iwmznn
WwiadRlaiingniznsiFssvesaiies 9adfe (1) aUNINATALAINAKIIWIL
NNUAETILT (2) e A slanzngunanlenaaivianseungueanmlIanIg

A 6o @ ) @ A o A A ~
piimaasdwinanld (3) dunudadWeniliaudn (4) Tlamafananifl umauazin

A

v e 1 U v a Qldl a 1 =S v
vL@]L%NWzBTNﬂUﬂQSJLU’]%?J’]U ﬂlﬂLﬁﬂﬂlﬂGﬂﬂisL‘Eﬁa?ﬂQQE] (1) vLSJE‘T']?J’]iﬂ@]x‘]ﬂ’NNﬁ%I%Ed‘ING

=

LLaza%"'mmi%'ufl@Tmﬂ mewm:ﬁﬁnqu;jﬂaﬁﬂasmau"lﬂﬁ’m (2) 218 UDITE
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v & - = A Aa a a < A Aov AaA
5. Inviad (Television) HuFalasanfidmaaigidulaiiiga idadfe
(1) @sanuaulaldganizinouss & 1Fo9 uazgdnwiadenlnald 2)  &en
naailmangldinnsfinemmasdmnn @) Terguu mwnzguilnaaziunnased
Hnthelanan (4) UM slasanyssAni@ananunIisi IwsLeansaainI
9 A AA o A L oA o o
gulalawasuainasnnizsuiazivwialng Toifevasnsitaonmslasmnnaisuds
=S a v Yo L 1 v 1 Y v
da(1) Woutaanuldina ) ldawsnszymudinguiihwingldianziazas
7. msamalagldldsudlddidnnsefing (E-mail w38 Electronic mail) WLas
minaalasliaaufiiaasianassuasduiaasiiia (Online and internet marketing)
A 6a & A 6 & L a ¢ A ~ o ga
luwdld8iannsafing 1Jun13d9219813 MIaa1a 1naaNRaaasiaTaswileld ey
] { ‘é 1 ] 1 Y ] ;|
1118138ntaTa9nie lapsarunaszuuiaiatneg (Networks)  Hiugnaansanansaila

a 6 a [l & A =3 ¥ @ ¥ A d‘y A 1 I
ﬂa&l‘W')L(ﬂaﬁﬁﬂﬂ"lﬂ')ﬁ'ﬁ%%aElﬂ&l’]@‘]l,&lﬂl(ﬂﬂvl(ﬂ unmmm@lmmaomwaaw’]’;mimi

oY
¥ e A

LEUBAVILLAZNNIRILRINNITANNG ﬂﬂiﬂizﬁ%lﬁ@ﬂﬂ’]ﬁd‘ﬁaauﬁﬂ ARDAIIATDLRUD LIS
aﬁﬂQﬂﬁﬁ
funIaanalasliaaniiinesianasiiazduiaasiua (Online and internet
. & a ¥ a & A a 6 ¥
marketing)  tdun1skes1snseaa lavldaaniiiaesiianasiuazduiaasiua Eﬂ%
a 4 & dl' 8 o W v A fa & A & . A o o
WIatneiaINNsaFeaTRInw LN lUseagBiannIadng (E-mail) IN1TOFUAK Toya
LRSRITRULNG muﬁaﬁ@aaﬂuﬁuﬁa;&a wazlUsuntuunsldsunsuanlele nanauiaaas
HaNATILABULADTING DIDaTNTUNTANIANIIAT ﬁ&qia;jgnﬁw"[ﬁasi’mmwmm:m
v A nﬂ. a dw =) . v [ dw v
ToAUaIR0TRANK Ao (1) k2@ (Convenience) LWﬁzQﬂmmmmmsﬁa% 24
T334 (2) mﬂ“ﬁ‘*ﬁa;&a (Information)anfnanansamdayatiaiIsuiisunsdinien
ATLNIN LLazqmauﬁa@mﬂ maa;jwﬁwmmwvl,@? (3) mmsﬂﬂ%uﬂ;ﬂﬁmmmwﬁwm@]
881937A137 (Quick adjustments to market conditions) (4) ﬁunu@h (Lower costs) (5)
nIgieaNuANNUEAUAAUANAT (Relationship  building)  (6)  \iagTutaTld

LAWI2L31E3Y (Audience sizing)

v [

mszalaalzwitnawang

myelasliwinauuie (Personal  selling)  LHunsGaderessuuy
T ninTznINgusLazgandIdaands anwsmzaaInselaslininuasfa (1)
I3 a 1 dl 1 v a £ v e I a 1 dl
unsfadaremsrzninsduionugnandenanis (2) iumsfadafossuuy 2 N9 (3)
I { ‘é U a
(JulaTilaniinainIsissun1Inaea

NuiugwsasmInelagliwinnusg Jasi

1. MIFAN&ITe (Order getting) Lﬂuﬂﬂiﬁumﬁ%aau'wl,iu‘*ﬁuiwmi

oA Aa £ A A o & wd o v ASa o o
LRUWDDIUBUNNUIZTUUNALRSBONLUUYWLNDUTLUNIANTUN Eﬂﬂﬂ’]ﬁu’]‘ﬂuﬂa HLLE‘T?GW’]Q’]@G
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2 ] '
=) va A A

T (Order getter) Lﬂupjﬁﬁ]xﬁaqmgﬂﬁﬂﬁ %J@TadLﬂu;dmmmLﬁaﬁuiuﬂaﬁuawwﬂinmaa
G109 1B ulurEaS i LaT U5 EN muﬁdﬁmmjﬁmﬁ‘uauﬁwﬁw Hasanunandn
Hadnaunadungndn FueAdasandunIuasvndaade e Nﬁ@]ﬁ'ﬂﬁﬂq@&ﬂ%ﬂﬁ&l
s liumede Fudnfivnoenn Fuddasfiinsasa audfidasinsusnnauuas

BRINIIVE

1 v
o A

2. MITUMTIT (Order taking) LIwnupsdszdnunguandng ;jﬁ
ﬁ']ﬁ%ffﬁﬁﬂd']@%’ﬂﬁﬁ@%ﬂ (Order taker) @9wanpis wﬁfmmmUﬁﬁwmsmmmgﬂﬁﬂ
Un@ wﬁfﬂmumﬂﬁazﬂszﬁwagmu%’mﬁ’]ﬁ"a"lﬂ LfiagnﬁﬁLﬁmﬂu%’mﬁazﬁﬁmsmuamU
uassudasanngnd gndhinluudulnaazienuanlafudiiiasanmslne
ﬁﬁ%am‘:mm‘%um‘mmmgjuéﬁ

3. mﬂﬁmmﬁuagumsmn (Supporting)  tJunriafinisnefilieana
ﬁaﬂmﬁauﬁg}ﬂﬁﬂ Qﬁﬁﬁamﬁﬁ'yﬂﬁ wﬁfﬂmuaﬁum&umwm (Supporting salespeople)
Fanu1pfe winaurefviniafitrawinewene 2 wuudisdu Usznaudas (1)
Winamnefliduneiin (Missionary salespeople) nafalfanutisinaadiunyia
LHAIRWAT mmjl,ﬁ'mﬁ'uauﬁ'} NNTENAUTUNBNINBVBIABNANT §IVBI 98Y LAY (2)

T uawinaiia (Technical  specialists)  lasnaludsznauals3aing e

[

2

L

WNINNATAS

NILAILNAINOWNITVNE (Presale preparation) Lﬂu"ﬂv’u@ammﬂmm
ﬂs:mumsmmﬁazﬁﬂﬂgmim’]U%awﬁfﬂmu"mm:éfaam‘%wé’ﬂﬁw%’aﬂ@yﬁaoﬁmmj
viatoya 5 daznshe (1) aaan3agne (Market or customer) (2) WAAAMH
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