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Prathumwan Ruangwiriyaratana. (2013). Motivation and Marketing Mix Factors Affecting
Touring Behaviors at Plearnwan Market in Prachuapkhirikhan Among Thai Tourists

in Bangkok Metropolis. Master's Project, M.B.A. (Marketing). Bangkok Graduate

School, Srinakharinwirot University. Project Advisor: Dr. Tanapoom Ativetin.

This research aimed to study motivation and marketing mix factors affecting touring
behaviors at Plearnwan Market in Prachuapkhirikhan of 400 Thai tourists living in Bangkok
metropolis. Questionnaire was a tool for data collection. Statistic for data analysis was
percentage. Chi-Squre was the statistic for hypotheses testing.

Research results were as follows: most respondents were female, aging between
21 and 30 years old, having three members or more in family, holding Bachelor's degree or
above, working as private company employees, and earning monthly income between Baht
20,001 and 30,000.

Touring motivation aspect: personal motivation such as fonding of Hua Hin was the
most influential factor toward their decisions; emotional motivation such as preferring to
travel to extraordinary and different places was the most influential factor toward their
decisions; cultural motivation such as fonding of vintage architecture of building and store
was the most influential factor toward their decisions; self-development motivation such as
enchancing knowledge in art, culture and way of life in the past was the most influential
factor toward their decisions; social status motivation such as trendy attraction was the most
influential factor toward their decisions ;and physical motivation such as resting and relaxing
from work stress was the most influential factor toward their decisions.

Marketing mix factors aspect: the most important product and service was the
beautiful vintage architecture suitable for taking pictures; the price worthiness for travelling at
Plearnwan Market was food and drink; the most influential distribution channel for travelling
decision at Plearnwan Market was receiving information from television travelling program;
the most influential marketing promotion for travelling decision at Plearnwan Market was
launching public relation news and marketing events on internet through social media
networks such as website, facebook, and twitter.

Behavior aspect: friends were the most influential persons for decision making to
travel at Plearnwan Market; travelling objective was just stopping by along their trips; most

tourists travelled during weekend; they trended to revisit Plearn Market; they would



recommend others people to travel to Plearnwan Market, and average spending per person
at Plearnwan Market was 50 Baht or more.

Results of hypotheses testing at significant level of 0.05 were as follows:

1. Touring behavior at Plearnwan Market in category of influential persons, tourists
were influenced from all demographic data. They were influenced from travelling motivation
in personal, emotional, and self-development aspects. They were also influenced from
marketing mix factors in product, service, and distribution channel.

2. Touring behavior at Plearnwan Market in category of travelling objectives,
tourists were influenced from demographic data in gender, age, number of family members,
occupation, and monthly income. They were influenced from travelling motivation in personal
and emotional aspects. They were also influenced from marketing mix factor in price.

3. Touring behavior at Plearnwan Market in category of travelling period, tourists
were influenced from demographic data in occupation. They were also influenced from
travelling motivation in personal aspect.

4. Touring behavior at Plearnwan Market in category of revisiting, tourists were
influenced from demographic data in gender and monthly income. They were influenced
from travelling motivation in social status aspect. They were also influenced from marketing
mix factors in distribution channel and marketing promotion.

5. Touring behavior at Plearnwan Market in category of recommending others,
tourists were influenced from demographic data in gender and monthly income.

6. Touring behavior at Plearnwan Market in category of average spending per
person, tourists were influenced from demographic data in age, number of family members,
and monthly income. They were influenced from travelling motivation in social status aspect.
They were also influenced from marketing mix factors in price, distribution channel, and

marketing promotion.
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AMNANTI 35 WU URAINANTUI B LN BT d I nL T RUNIINITARIAG 1
5701 AUNOANTIUMITBNAEIaMANARIY s9nTalszarnasTutuesinriasfiaann
Inelunzamwamues lusudmanidnildelaoadoderion woifiar 2 wiiu
24.455 uazd1  Sig. (2-sided) 1YL 0.000 G9asnin 0.05 HuAe ULATRUNAFINAAN
H, sauiuaun@gnuses H, wu1aa13d1 Tagdiudszaun1in1snaiaduian Inada
WoAnITAMITasfigrnamnanIn SanialszaiuAstuiaasinvendfisaralng lu

v o a d A d 1 1 & v a a { g: ke
mummuwuﬁl"nmﬂimmawamu maa@ﬂaaaﬂuaumgmﬁm%



89

WaSuufinuanuuandiiszrinetadsdmdszraniamsasadiuaniu
wqammmiﬁauﬁmlu@i”’mﬁmmﬁuﬁl%ﬁhUI@ﬂm&‘U@iaﬁm Qmmmuaaumudm
Tngaauin Sruamduiildielanais 501 mw%u‘lﬂmﬂﬁq@ las@aiiludiuin 162 an
Wwinsouaz 40.5 LﬁaﬁﬁmmwLwﬂmuﬂﬁsmuﬂszaumdmmm@@qﬁmﬂmmaag}”@]mJ
wuugsaumy wudn snldsalunsdumsldveafiviaaanduinu Tafidanurinzaa
LLa:@jfmhﬁ'uL’?mﬁl,%mvl,ﬂmﬂﬁq@ Ao omnIuaseInsan Sauss 35.3 luamed vairnuas
fisean Sawae 43.2 uazenldanalunaauinuduasnsrianssuana 9UAMUNINZRUUAY
Auen Yauaz 64.7

anNfgInge 3.3 Ja38aIUFUNIINIAATEINIINIITATIRUY Hnade
WoAnIsuNIanfisaaananIw S9niadszaiuisautvesinreaiiormilnely
ﬂgomwumummmmLﬁmuauuagmmaaﬁmﬁﬁaﬁ

H,: 12981 ul 32N INNIAAING BTEINIINITIAT1MINE TdTNade
WHANIINNIIT AT BI s ANERIY T3S adszaauasTuttastnviesiormalnely
NTINNURIBAT

H,: 199803 un19nsaaiaaiwsainiin1isnsining dnadang@nyis
nIriefiBIRa A WARITY F9RTaUTzauaTTuivestnreafisasiiinely
NINWURIUAT



90

1374 36 URAINAMILUTHUNBUI W IRLAZ T 8az T8I BUIZEUNIINITARIAG

TININNTIATIRUNY NUNHANTTNMIHBUNLIAAANEWIY JIRIALTZIUAITUT

YpINNAILN mma"[miungamwwmum 1uﬁ1u;§ﬁﬁ§w’ﬁwa@iamséf@aulﬂums

Buwneviaadien
avgaInilszaun1enisanana
¥ AL BINIINITIAIKUNE
gnaansnananis fingars  Siulodwvas 9%
andwlaluns 78119 s nnnns naoiiian/ Rl
LARNIITIDILNE? vesiign  viewdiey  lodaw 9w WMENIA
nelnsnaw  #asa1s  Pantip,Blogg e
ity ang LJwan waslng
AL 42 13 52 13 120
(24.3%)  (22.0%)  (44.4%) (25.5%)  (30.0%)
AAUAT 30 20 T 16 83
(17.3%)  (33.9%)  (14.5%) (31.4%)  (20.8%)
e 71 22 33 13 139
41.0%)  (37.3%)  (28.2%) (25.5%)  (34.8%)
WAW/AUIN 28 4 15 9 56
(16.2%)  (6.8%) (12.8%) (17.6%)  (14.0%)
aug 2 0 0 0 2
(1.2%) (0.0%) (0.0%) (0.0%) (0.5%)
173 59 117 51 400
PV
(100.0%)  (100.0%)  (100.0%)  (100.0%)  (100.0%)
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