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Decision in Investment on Long Term Equity-Fund of Asset Management Company
Limited in Bangkok Metropolitan Area. Master’'s Project, M.B.A. (Management).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Associate Professor Dr. Nak Gulid.

This research aims to study factors influencing consumers’ tendency on marketing
decision in investment on long term equity-fund of Asset Management Company Limited in
Bangkok metropolitan area. The study includes demographic data classified by gender,
age, marital status, education level, average monthly income, career, taxation base, and
experience in investing in long term equity-fund; knowledge of tax deduction; overall internal
and external factors affecting investment decision; buying decision process consisting of
overall problem perception, overall data searching, and overall evaluation on alternatives,
influencing consumers’ tendency on marketing decision in investment on long term equity-
fund of Asset Management Company Limited in Bangkok metropolitan area.

The sample size in this research is 405 customers of Long Term Equity-Fund
(LTF) in Bangkok metropolitan area. Questionnaires are tool for data gathering. Statistics
for data analysis are frequency, percentage, mean, standard deviation, and Cronbach’s
alpha coefficient. Statistics for hypotheses testing: t-test and one—way analysis of variance
is used for difference analysis; Least Significant Difference or Dunnett T3 is used for pair
difference analysis; and Pearson product moment Correlation coefficient is used for
relationship analysis, respectively.

The results of this research are as follows:

1. Most customers of an asset management company in Bangkok metropolitan
area are female, aging between 40 and 49 years old, single, holding degree lower than or
equivalent to bachelor degree, earning average monthly income up to 40,000 baht,
business owners/private company employees, paying the highest income tax base at 10
percent and having experience on investment between 1 and 5 years.

2. Most samples have cognitive of tax deduction at high levels.

3. Factors influencing customers’ investment decision consisting of overall internal
and external factors are at very important levels.

4. Customers’ buying decision process is consisting of overall problem perception,

overall data searching, and overall evaluation on alternatives. Samples have opinions on



category of overall problem perception and overall data searching at the most important
levels, whereas samples have opinions on category of overall evaluation on alternatives at
good levels.

5. Customers’ investment decision tendency on LTF is considered in each
category as follows: category of expecting to invest more in LTF in future has tendency at
investing levels; category of conveniently trading LTF through “E-Trade” on internet for 24
hours has tendency at convenient levels; category of interesting in additional investment on
LTF during the fourth quarter from October to December has tendency at investing levels;
and category of recommending others to invest in LTF has tendency at recommending
levels.

Results of hypotheses testing are as follows:

1. The difference in demographic data such as gender and age influences
customers’ investment decision tendency on LTF differently in category of expecting to
invest more in LTF in future; category of recommending others to invest in LTF; category of
conveniently trading LTF through “E-Trade” on internet for 24 hours; and category of
interesting in additional investment on LTF during the fourth quarter from October to
December with statistical significance of 0.01 levels.

2. The difference in demographic data in marital status influences customers’
investment decision tendency on LTF differently in category of interesting on additional
investment on LTF during the fourth quarter from October to December with statistical
significance of 0.05 levels.

3. The difference in demographic data in education level influences customers’
investment decision tendency on LTF differently in category of recommending others to
invest in LTF and conveniently trading LTF through “E-Trade” on internet for 24 hours with
statistical significance of 0.01 levels.

4. The difference in demographic data such as average monthly income, tax
income base, and investment experience influence customers’ investment decision
tendency on LTF differently in category of expecting to invest more on LTF in future,
category of recommending others to invest in LTF, category of conveniently trading LTF

through “E-Trade” on internet for 24 hours, and category of interesting in additional



investment on LTF during the fourth quarter from October to December with statistical
significance of 0.01and 0.05 levels, respectively.

5. The difference in customers’ knowledge of tax deduction influence
customers’ investment decision tendency on LTF differently in category of expecting to
invest more on LTF in future and category of recommending others to invest in LTF with
statistical significance of 0.01 levels.

6. Factors influencing investment decision have correlated to customers’
investment decision tendency on LTF as follows:

6.1 Overall internal factors decision have positively moderate and low
correlated to customers’ investment decision tendency on LTF in category of expecting to
invest more on LTF in future, category of conveniently trading LTF through “E-Trade” on
internet for 24 hours, category of interesting on additional investment on LTF during the
fourth quarter from October to December, and category of recommending others to invest in
LTF with statistical significance of 0.01 levels.

6.2 Overall external factors decision have positively low correlated to
customers’ investment decision tendency on LTF in category of expecting to invest more on
LTF in future, category of recommending others to invest in LTF, and category of
conveniently trading LTF through “E-Trade” on internet for 24 hours with statistical
significance of 0.01 levels.

7. Customers’ buying decision process has correlated to customers’ investment
decision tendency on LTF as follows:

7.1 Overall problem perception has positively low correlated to customers’
investment decision tendency on LTF in category of expecting to invest more on LTF in
future, category of recommending others to invest in LTF, category of conveniently trading
LTF through “E-Trade” on internet for 24 hours, and category of interesting on additional
investment in LTF during the fourth quarter from October to December with statistical
significance of 0.01 levels.

7.2 Overall data searching has positively low correlated to customers’
investment decision tendency on LTF in category of conveniently trading LTF through “E-
Trade” on internet for 24 hours with statistical significance of 0.01 levels.

7.3 Overall evaluation on alternatives has negatively low correlated to
customers’ investment decision tendency on LTF in category of recommending others to
invest in LTF with statistical significance of 0.05 levels. Overall evaluation on alternatives

has positively low correlated to customers’ investment decision tendency on LTF in category



of conveniently trading LTF through “E-Trade” on internet for 24 hours with statistical

significance of 0.01 levels.
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3.41-4.20 N

2.61-3.40 tunand

1.81 - 2.60 way

1.00 - 1.80 faufige

MawN 4  LUURALONNNINLINAUIUNTZTLIRNNTAATWIATE 3 61 Aa e
masuidagmdmwin 2 da duwmsdwmdayadiuwin 2 7a uazduwnmsdseilinuaniaien
dwau 2 T8 laslddraudansla (Close-Ended Response Question) LHuwuugauanuld
VATIAULLY Rating Scale 284 Likert (Method of Summated Rating the Likert Scale) (@
Fovvon a3Tad. 2541 166) lasligaaudnuifenaeuldifissdinenides v 6 T 1du
foudunlasiruainmsinisldezuun 1 09 5 unuszauanuiman adde i

5wyl Annge
=3
4 AANBDY AN
3 waehe unans
2 pueiy dae
= @ P
1 naneds dosfige
szaunasimIidazunmadslasnimuannusayraacuuwlTRaNNIULINT
MIUUANAMNAANVBINIIULIOWAINATY (Interval scale) %ﬂ%@mé’oﬁ (YyTa ARz,

2538: 80 -81)

PIININIVDIDUATANAT Ag9ge — FAdIga

FNUWIUTIRIDILAUNG aINITHLBKE

= (5-1)/5

= 0.8



52

INIUNITUL AR NN IURIAL UL

ﬂzLL%%Lﬁgﬂ izﬁﬂﬂ']']ﬂl‘ﬂ%i]%ﬁ
4.21-5.00 Wnilga
3.41-4.20 N

2.61-3.40 thunans
1.81-2.60 %oy

1.00 - 1.80 ffaufige

MO 5 LLuuaaummﬁmﬁ'uLLmM&Jmsﬁ@aﬂﬁ]amulunammwﬁmzmma
2899N¢N u‘%ﬂ‘w%é‘nw%’wﬁ%‘@ﬂ’]iﬂammwwmﬁo ’Lummﬂgamwumum unisadag
LWLILARUONNMLL Semantic Differential Scale tnautiafludgng 5 svdu Sdnaurnue 4 98
lasdmuudazdalfinariadayadszinnedrig ot

Fof 1 LﬂuﬁﬂmuL?imﬁ'uLLmemiéf@au%m“qﬂuamﬂ@l razaanulunainu
IWUITIZEN iadursely Tassranulduuuseunaunwuy Semantic Differential Scale
Sanndrelen doduitsnsmenuuasanuiny wiade 5 seau eaud 1-5 laoft 5 as
LﬂuvfhLmjLmumwv\mumamﬂﬁq@ﬁaﬁmmmz 1 azdudnauunuanuninslunisay

A A 1A ' A [ 6 3 o &
mg@ﬂavlmamamrl N%ﬂﬂLﬂmgﬂﬂ’]{L%ﬂZLL%% 120A%

ATWUY 5 ANTBE MINUDELILULD
ALY 4 RUNBT 8INU

ATUUY 3 BUBT Taiusila

ATWIH 2 BNNBD "L&iamu

ATULUWT RUNBT "L;iamuaﬂ"ndlmuau

Lﬁaﬁfmsw‘*ﬁagaLLa:meLﬁmmmﬁLLﬁ’s azlﬁmuumaﬁwaamjwé’aasham
NINTUNTZAVANND  RATNIRIWIMAIAINUNINIVBIOUATANATH (Interval scale) I%Qm"l,oﬁ’

a9tk (UTY FYEza1n.2538: 80 -81)



53

| = ANNNINIVBIDUATNATH (ATUBUEIFA — ATUBBAIFA)

FAUINTY

= 0.8
ANNBUUUINMURNN alm‘iﬂ‘i:l,ﬁuwauuuaaunm’j’lgﬂﬁw:amuluﬂ El\‘i“q%‘i’?l &lﬁ%

[
1 v A

ez INNLANEID LN @99

AZUWWARY 4.21-5.00 Wi Qﬂﬁ']ﬁLLmM&llm:ﬁuamuaziw,muau
AZUWBARE 3.41-420 wangf andduwalituluszduamu
ATUWRAY 2.61 - 3.40 MANYEY andndusliuluszauliuila
AZUWWARY 1.81-2.60 wwode anarduwilinluszanlaiam

U 9
v A

AZLUBLARY 1.00 - 1.80 RUNBT aﬂﬂ’ulLL%QI&NI%?&@TUVLQRGYJ%E]Q’NLL‘H:‘HE]%

2

o A I ° = o v A o ° o o o
Wan 2 LiJummummmJLLquanmﬁ]zLLu:m‘L%@auamu‘luﬂammwvgmzUz
gnIaly lasdnulFiuusaunIuLUL Semantic Differential Scale Jaand g lda1 dae
A1DINNNANHUZUUUATINWDN WL % 5 320U aaue 1-5 lasn 5 aztIuaavUN
A A A & [ ~ A A
ANURINLNILINAFARDANINLAE 1 %LﬂumLa"uLmummwmﬂumaawq@ﬂa"Lamamo

a a 6 v s J
4N N%ﬂﬂLﬂmgﬂﬂ’]{L%ﬂZLL%% 120A%

ATWUY 5 ANIBE ISA O H g KITRYEIaLSA
ATUU® 4 RUNBT ISV

ATUUY 3 BUNBT Taiusila

ATWIH 2 BNNBD Taiwuzin

ATLU® 1 RN Tduuzihagnsuinau

LﬁammwﬁagaLLa:mememﬁLLﬁa azlﬁﬂ:LLuuLaﬁwaamjw@hamam
NINTINTZAVANND  RATNIRIWIMAIAINUNINIVBIOUATAIATH (Interval scale) 1“1?;3@13"[@5’

a9tk (UTy FrEza1n.2538: 80 -81)



54

| = ANNNINIVBIDUATNATH (ATUBUEIFA — ATUBBAIFA)

FAUINTU
5-1

5
0.8

mﬂﬁfuuﬂamwv&mumsﬂiuﬁuwaLLm_laaummfwQﬂﬁw:uu:ﬁﬂﬁ;ﬁuamﬂu
ﬂammwﬁm:mmaﬁavm A9

AZUUWANY 4.21-5.00 WAUD gﬂﬁ”’]ﬁLLmM&ﬂmzé’mLuzﬁﬂ Al

Taat1Iuwan
AZUUWLARE 3.41-420 WD gﬂﬁ’wﬁLLuﬂﬁulus:ﬁULLuzﬁﬂ CEISE

AZUUWARY 2.61-3.40 WANUD gﬂﬁwﬁLLmIﬁwlmzé’uMmiflﬁ]
AZLWLARY 1.81-2.60 wANLDI gﬂﬁwﬁLLu’;Mﬂm:é’uvlsjLLu:ﬁwpﬁusﬁa

AZLUWARNY 1.00 - 1.80 AW gﬂﬁwﬁLLuﬂﬁwlmzﬁmmuzﬁw :5%
ToatNIwuuan

Fofl 3 LﬂuﬁﬂmmﬁmﬁuLLmMu‘*ﬁaamamifﬁyammamumuaumaﬂﬁ@ “E-
Trade” 1TauSN130800 24 2109 ausns wrsanuszaIniin leniols lagdrowld
WUUROUDWLLL Semantic Differential Scale 3aangneliuin drssanufidsnwmsuny
a3aruay utiadu 5 seeu asud 1-5 lagd 5 auﬂuéhLammumm%mslmomﬂﬁq@ﬁaﬁ
WINURE 1 %LfluéhmmLmumwwmﬂlumaauﬁ'q@ﬁavl,ajaamomn SAanLNUNNNT bR

L dq‘
ALY A%

AZLUL 5 KA F2AINDEIEI
AZLUL 4 RN F2OIN
Az 3 BANDS lainsila

=1 1
AZLLUY 2 ANIBDY laigzaan
AT 1 R laiazainagabs

Lﬁaﬁfmsw‘*ﬁagaLLa:meLﬁmmmﬁLLﬁ’s azlﬁmuumaﬁwaamjué’aasmm
NINTNTZAVANND  RATNIRIWIMAIAINUNINIVRIOUATAIATH (Interval scale) 1“1?;3@13"[@5’

a9tk (UTY FrEza1n.2538: 80 -81)



55

| = ANNNINIVBIDUATNATH (ATUBUEIFA — ATUBBAIFA)

FAUINTU
5-1

5
0.8

AMNBRLLUIANNRNIENITUIT T BN LU URAUDINI LW I uTa9n19n13T 08
nadurudwaasiia “E-Trade” \auinninaaa 24 T34 RINIIDAIWILANRZAINTING
AT
lenIalal aadh
p.l' = v A % > T A'
AZUUWIARY 4.21-5.00 RINUD gﬂﬂfmLLquulusmuazmﬂamwo
AZUUWLARE 3.41-420 WUILD Qﬂﬁ"wﬁLLmMﬂm:é’uamm
AZUUWIANY 2.61-3.40 WRANUD gﬂﬁwﬁLLmIﬁulmzé’ﬂajLLu'flﬁ]
AZLWLARY 1.81-2.60 wRANLDI gﬂﬁwﬁLLu’;Mﬂus:é’u%jam’m

v

AZUWWLAAE 1.00 - 1.80 WNIBD gﬂmﬁLLuﬂﬁwluizé'm:"Laja:mnaahd@a

Faf 4 WwiowAstuuwm lintanalesuaia szrinadan a.a. — 5.0, 1w
fowaanulu LTF ey wie'la Tasdanalfunuseunuuuy Semantic Differential Scale
Sanndrelen drodnuidansmenuuasanuiny wiade 5 seau aaud 1-5 laofi 5 2z
Lﬂué"sLamLmumm*ﬁmﬂmamﬂﬁq@ﬁaﬁmﬂua: 1 aztduaauunuanunuialuniaay

A A 1 ' a o 6 v [ p.?
wq@ﬂavlmamamn wmﬂmmmmﬂ%ﬂ:l,mu 120A%

AZLUL 5 KU amuaﬂnuﬂuau
AZL 4 R 8N
AZL 3 R laiusila
=< 1
AZLU 2 RN "Luamu
AT 1 R VLSJNG"Q%E]E]’NLL‘LL%E]%

Lﬁaﬁfsmw"ﬁagaLLa:meLﬁmmmﬁLLﬁ’s ﬁlzlﬁﬂumumﬁwaamjwﬁaasmm
NTUNTLALUANND AITMIFIWIBRIANNNTIIVIOUATANATH (Interval scale) lﬁgmvlﬁ

a9t (Yo AIREa1n.2538: 80 -81)

| = @NUNINVBIDUATANAT = (ATUUUFIFN — AZULUAIEA)

FAIUINTY

1l
()]
|
—



56

mﬂffml,ﬂamﬂwmUmiﬂi:l,ﬁuwauuuaaunm'j’]LLmIﬁmi’mnmﬁmuﬁﬂuamu
Tu LTF L‘ﬁmawmﬂﬁq@ Aat9laTanana seninaidoun.n 5. lowiall aail
ATUWDRY 4.21-500 Wl andndumwiliuluszduaanuanuiuau
AZUWWARY 3.41-420 wWanpie andndumwiliuluszduanu
AZUWARD 2.61-340 wanais andduwalduluszauliuila

U
v A

AZULUWWLAAE 1.81-2.60 WUILD anmmmﬂﬁulm:é’uvlajamu

U
v A

AZUWWLAAE 1.00 - 1.80 Wu BN aﬂmwLLmIﬁulusxé‘mzvl,&iamuazhd

U

Lhib1ba1h

& [Y A p= &61911 Ao
3. YA AWNIIFILAIDINAN L Lwn13798
a A A = o & Xa A ad o
m‘sawawl"ﬁ‘lum‘smmamamayahmau 8 WUURAUDINTINTWAAUNITRINS
~ A o @ g
lAYaNaauaIa UG a 115
=< ~ av A 4 o A [ o Ao ' o
1. @nwngwed tenss wazauispfitneatesneanudassninasdauwnl liy
ﬂﬁsﬁﬂaulﬁ]amu luﬂamumuﬁmwzma PBIINEN u’%ﬁ‘ﬂ%é’l’ﬂﬂ%’w5€Tsm’15ﬂammaml,m
=
A sl,um@mgamwumuﬂs
2. RYVLUURAUDIN lagandunsauuwlIfaNiAgtadny 123819014
UszrnIeaas mmfm’mLiﬁlﬁ]‘luﬁaomsawsiaumﬁ ﬂa%’sﬁdwa@iamsﬁ@aﬂaamu
AUAAWIUNTZUIBNIIAA T LadD @mammmﬂﬁquaﬂﬁmﬁ%amaogﬂﬁ”’]
o A o £ ea |2 a ¢ A a
3. MLUURAUDNNNFIIIUU LEWED11TINUINBIRITAWKT LNaNa1TIW)
@li’l'ﬂﬁaULLaﬂﬁﬂjaLﬁuaLLuﬂuﬂ’ﬁﬂ%’UﬂE\‘lLﬁﬂ?ﬁﬂﬁ’]%’l%ﬂ’]ﬂﬂﬁLfﬁd’m WWa b L adnun
ﬁﬁaﬂ’smmomufmqﬂs:mﬁmaomﬁ%’m
4. ﬁ'umuaaumwmﬁuﬂgaLm"”l,"umwﬁamual,m:maamﬁmﬁﬁﬂ%ﬂm
5. WunusaunuAul lu§auadi e Nea IR LANUNBINTIANN
\aW1 (Content validity) 4AzATIVFALANNYNABIVDINI
6. shuuusauauileldnaaadlt (Try out)  lasmsshuuuseuaualy
suysainuldnasesldiunduildlindudiatng ilewd1auTadu (Reliability) $1wau 50
au laldgasasautiauaad (Cronbach’s alpha) (aun MAwHly. 2546: 449) iatly
PIANANNLT AN
a 6 1 d' < d' 1 % A d' [ =3
7. AATTERIAIAMNTaNY INNUUURAUDIUNHIWANTAALRAN N LGIZURAID
FLAUAMNUAINTILUUROUDNY 1agazdantening -1 < o < +1 dnlnatfesny 1 Laadini

%

mwm%aﬁuga nmnasaulaaanuiTasy (Reliability) 2asuwuugauniy a9k



57

d' e d' 0 1 o A £ =}
Aawn 3 ﬂﬁmmaqwammm@aﬂaamu 2 @1 Aa
- taunele daranuiTanwyinny 7896
- 1298 8wan YANANNTANKIYINAL .7229
Aawi 4 TUAALIWNIZTUIBNNIAATWIATE 3 0% Aa
- @T'mms%'ujﬁtym JananumaNwvinny .8415
v v U a dll QI/ 1 %
- dumsdwmdeya Jananuidaliuyiniy 8163
- AWMIUSTLRBNANNGLREN VANANNTANWYINAL 7759
ABNN 5 LmuaaumuLﬁmﬁ‘uLLuaIﬁuﬂﬂsﬁﬂaulaaonuiuﬂammmﬁmwzam

JananumaNwvinny 7500

<
4, ﬂﬂitﬂﬂi')ﬂi?&d{l’aﬂa

mseluessmdunsanwni ﬁm%‘yﬁlﬁNa@iaLLmIﬁwmié’@aﬂﬁmmu Tunaanu
TINAUITZHLEND VBIZNAN u‘%ﬁ'w%é’nw%’wﬁ%’@msnamm’;ml,ﬁmﬁa Mm@mgamwumum
I@ﬂﬁLmtda“ﬂ’agaiumsﬁnmﬁuﬂ%ﬂs:nauﬁqsJ 2 §IUAD

1. dayagund Lﬂu‘*ﬁagaﬁiﬁmnmﬂﬁmuaaumuLﬁﬁ.l"ﬁagmnﬂmjuﬁaamd
405 ol

2. deyandond  unsduaivndeayaainianans MImIfsanTnsnsale
NRITBATHAN 6 MfgaTa Twtundstayaniiduinasiia Walsznaunisads

RUVRaUDY

Y] ) a I3
5. NMIIANNVBYAUATNIIIATIEHVDYA

138 lETULUURa LN N LALIILEAY ;ﬁﬁ'ﬂﬁwLmuaaummﬁnm’;u"l,@?m@mﬁumi

n13InTiNdaya

1. mIasamaudaya  (Editing) ATuaTasauaNaNyIniaINIInay
LLuuaaumuI@ULLﬂnLLuuaaumuﬁvl,&iam%ﬁniaaﬂ

2. MINIRE  (Coding) ﬁﬁLLuuaaumuﬁ'gﬂﬁaaL%ﬂﬁﬂﬂLLﬁWﬂﬂﬁﬁ'ﬁ@Wﬁ"Lﬁ
MAuATRE a1

3. madszuanadeya ‘[mﬁw"ﬁagaﬁaaiﬁ'ml,ﬁqmﬁ'uﬁml,a:ﬂs:maNaI@ )L

aa o

lsunsuafi@dagUinemsidunsdsauenans SPSS (Statistic Package for Social

A

Sciences) LNBILATITRITINTIAWILRZNATOUFNNFZ I



58

n3AziTaya
1. mydmzideyalaalsaifiBonssmmun (Descriptive statistics) laun
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P
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ULaTaNNAZIURAN (Ho) fAdaiiiasn Sig. (2- tailed) Renstoanin 0.05

lunmaseuauu@zudindinindrnnuulsdsiuvesdayannnguiiinuld
NARDLANUUANG1I028 ANOVA LLNzﬁWﬂ’J’]&JLL‘IJT.LJTJWIJadfa;&anﬂﬂﬁ;uvl,mﬁ’lﬁu Inasou
AMNUANGAIA8 Brown-Forsythe

Msundgutalalfiasaunfgiunan (Hy) uasuausuaundgiuies (H,) Afldase
asmﬁawﬁdﬂﬁu@m@mﬁu 2z WS uAsuiBetan (Multiple Comparisons) lag3tnns
NARBULLY Least Significant Difference (LSD) FMIVNINAFALANUANGA1IA8 ANOVA
#381a83TNITNAFALULUL Dunnett T3 §19SUNNINARBUANNUANANIAIE Brown-Forsythe

aa Y =

Wandafsgladiiuandreiu adrslidudayneaidnizay 0.05 TizeaadaIny

FUNAIUNAILT HaMINAREUFNNAFIBUEAIAIANTI da LU

@137149 13 LLE‘T@Nﬂ’]iLﬂ%U‘ULﬁU‘UB’]Q ?laﬁﬁﬂﬁ’] ﬁNa(ﬂlﬁlLL%?IﬁNﬂ’]iﬁ@%%lﬁ]ﬂdﬂ% 1%?’]801’;%5’]&1

@ [ A o [ Y a ' pry
‘1{!%338:873 ma@nm mww%anmwﬁﬁmmiﬂamm’smmwm 1%LT@ﬂ§GLﬂWNW7%ﬂ?

Homogeneity of

ﬁﬁllﬂ?ﬁ Variances LARRIAN
ss df  MS F sig.
MNsAnE Levene sia. uisisan
Statistic
1. luawaa viuaa 789 517 wwinngw  8.721 3 2907 5136**  .002
Iazaaulunasmu molungy 226973 401 566
39U LTF iianéin U 235694 404
3. faInumigeny 1.736 159  sEniengw 9.454 3 3.151  4.179*  .006
nasnuHUaULAa TN molungy 302373 401 754
“E-Trade” 1auinIs W 311.827 404
anaq 24 Talua
FNTDEWILANN
qLan
4 119lannaia 1423 236  swiangu 10.236 3 3412 4.475*  .004
FRINLAOH a.9. — mulumju 305.755 401 762
5.0 vuflouasmulu T 315.990 404

nadNuy LTF

LANNLAY
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I1NA1I9 13 Namiﬂ@]aaua&l&lag'}uwui’] Levene’s test for Equality of Variances
fen sig. vo9 uwalikunsdadulanenu lunasmuswduszuzen vesgnd1y deluauine
AaIRzaInulunaIuIIw LTF LALR ?Tamma:mﬂmaaﬁaamamssﬁamﬂﬂamumu
BuLaadLia “E-Trade” 1Tausn130a0n 24 G219 LLa:*’iTammﬁmulummmmﬁuLamlaa
NavInNuIIw LTF Tugrslasinafis eninaion a.a. — 5.a. 0 Ly 0.517, 0.159 WAz
0236 @NN1 0.05  denuedndanuudsriwriniuedsfideidynesianszau
0.05 WM nageuauudgin lasldaia F-test

Han1TaATzmMaIsufioueny 2a9gndn Snadeunildundadulasimu lu
NaINBIINAUITUTLN VBIZNAN U%ﬂ'ﬂﬁé’ﬂw%'wﬁ%'@miﬂammwLLﬁmﬁd lutya
nynwanuas Teluewaanainzasnulunasusin LTF ALY TanuszaIN 89T
mams%ammamumuﬁumai’l,ﬁ@ “E-Trade’ 1WauSn13naan 24 T2l Taanudiouly
miammﬁmamaoﬂammm LTF Iugaslasunafiad seninaiden o.a. — 5.0 lasldaaa
JazianundsdsIuna@ien (One way analysis of variance: One Way ANOVA) lunns
nagauUWLII 6 Sig. 1A 0,002, 0.006 A0.004 fidnttasnin 0.01 wuda Ufias
RUNAITIUNAN (Hy) WATHANTURNNATINIBY (H) MA18ANT mﬂqﬁl,mn@mﬁ'u TR RRVEY
nmadaaulaninu lunasnunauiuizszennvesgndry Jaluaumiaaaiaitazasmulunaimu
599 LTF 1iinLéa ﬁaﬂamazmﬂmamaamamiéﬁammamumuﬁumaﬁﬁ@ “E-Trade” \Ua
15msaaan 24 T2l ﬁammﬁwlummmmﬁ'mLaumaaﬂammw LTF Tugrslasanafia
wwihadon 6.0 - 1.a. uanedeiu agfitbidymiaiafiszau 0.01 é’aﬁu;ﬁ%’ﬂﬁﬁwa
mMsaszi thUSaufisuldeton (Muliple  comparison)  lasldiTnasauuuy Least

significant difference (LSD) L/3suifinudiafomag daanseallii
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A1313 14 LL&@IGNﬂﬂ’]il,ll%imL“?lEl]J@‘hLﬁ)oaEli’iilgj“llQGLL%QIﬁNﬂﬂié’@l%%Iﬁ]ﬂGn% luﬂaanuiauﬁu

RN maagnﬁw ﬁaluamﬂ@mm’mzamﬂuﬂammw LTF LNULAW "ﬂa’WLL%ﬂ@l’]&la']EJ

20-29 1 30-39 1 40-49 7 50 Tl

aﬂﬂq )?
4.40 4.25 4.08 3.95
20-29 1 4.40 15 32% A45**
(.242) (.006) (.001)
30-39 1 4.25 A7 30**
(.055) (.006)

40-49 1 4.08 13

(.226)

50 Dwly 3.95

“*JnpF1ANIRDaNIzay 0.01

NG 14 Nﬂﬂ?ﬁ‘ﬁ’?ﬁ’]ﬂ’ﬂlﬂ,lﬁlﬂ@hdﬂlﬂ\‘]LL%’JI‘&&JT]’]?@I/@%%EL%&GY.}% Iuﬂammm

v

WUIZHEH17 UBIANANY ﬁaluamﬂmm@’hmmwmmu&luﬂammm LTF LANLAN lag

=

Suunauany wudr andndians 20-29 1 nugnennsiany 40-49 T Nen Sig. v 0.006

v a !

& v 1 1 3 1 v {
DIHD NI 0.01ANLAINNIN ﬂﬂ'ﬂﬂ‘ﬂﬁa’]g} 20-29 1 ummu@m@mLﬂmwg}ﬂugﬂmﬁﬁmq

u

o

40-49 1) agdnudAUNIENANIZaU 0.01 lasanainiany 20-29 ¥ Juw ldun1saadnla
v U 9

v a

amusluﬂamuﬂm InnIananany 40-49 1 lasinas1sdaiuyinny 0.32
q

2
o

]
v

gﬂﬁwﬁﬁmq 20-29 1 nu
o A a '

1 [~ 1 v { lg/
0.01 BNBAINNIN Qﬂm‘nﬁmﬂ 20-29 1) wmmu,@m@mLﬂmwﬂﬂugﬂmﬁﬁmq 50 Tawll

q

v Aa a L A i > A o !
nandany 50 Pawly Jdn Sig. winnu 0.001 Festasnin

u

aad a v A

aalvipddyneaiidnazau 0.01 lasgnd1nfany 20-29 T Huwaliumdadulasenulu

U

' v A & ' ' { >
ﬂammammﬂmﬁgmm‘ﬁﬁmq 50 Yawld lasinadrsaafuvinny 0.45
o A o o A & ' . | Y '
andfifiany 30-39 U Augndnffiany 50 Dauly T sig. vy 0.006 Tartasnin

q
]
v A

0.01 ®uN8ANNIN Qﬂﬂ"l‘ﬂ

a 1

Y o A &
ﬁmq 30-39 1 wmmu,@mmaLﬂmwﬂnugnmﬁﬁmﬂq 50 Tl
atnalidAYNaidnazay 0.01 lasgndnfieny 30-39 U Suwaliunsdadulaasnuly

1 v { ‘3/ 1 1 { 1 >
NBINUTINY mﬂm']gﬂmﬁﬁmq 50 Tawld lasinas1eaiadsvinny 0.30

srunogaug ldwuanuuandrsadsfideddyneadafiszay 0.01
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A1313 15 LL&@IGNﬂﬂ’ﬁLﬂ%UUL“?lEJTJ@‘hLﬁ)oaEJTWEJG;}'“IIQGLL%’JI‘II&Jﬂ’li(;l’@IﬁusLﬁ]ﬂdnu luﬂaanmmﬁu
Pl maagﬂﬁw °ﬂ’am’1mzmﬂmaaﬁaamamﬁammamumuﬁumaﬁﬁm “E-Trade”

Wausnisaaea 24 Tlud FUuNAINaIE

20-29 U 30-39 1J 40-49 U 50 4wyl

o5 X 413 3.88 4.25 4.20
20-29 1J 413 25 -12 -.07
(.088) (.366) (.633)
30-39 1 3.88 - 37 -.32*
(.001) (.013)
40-49 1J 4.25 .05
(.674)
50 Tawly 4.20

*AnpAynIRnanIzay 0.05
o Qs Qd‘

*ARUFAYNIRRENIZAY 0.01

NI 15 wanImIdaMuLandzasuw liunsaadulanenu lunasmusw
WHIZZHND VBIZNANY ﬁamma:mﬂmaa"ﬁaamamisﬁamyﬂamumuﬁumaﬂﬁ@ “E-
Trade” WauSmynaaa 24 T2lug lagduunanary wui g}ﬂﬁwﬁﬁmq 30-39 1 ﬁugﬂﬁﬂﬁ
S0y 40-49 T i Sig. Ty 0.001 Tesieundn 0.01 nuANNI gnédeny 30-39 9 &
mwLmﬂ@mLﬂuiﬁﬂﬁﬁugﬂﬁﬂﬁﬁmq 40-49 T atnadfuinAymesianszau 0.01 lasgnén
ﬁﬁmq 30-39 T Fumwliunmiaaulaasnulunasnusiuy ﬁaﬂﬂ’hgﬂﬁwﬁﬁmq 40-49 1 lag
SnadsALaa Ny 0.37

Qﬂﬁﬁﬁﬁmq 30-39 1 ﬁugﬂﬁﬂﬁﬁmq 50 Tawld §dn Sig. Wiy 0.013 eteani

v A a .

1 [~ Q@ v { tg/
0.05 #18ANIN gﬂmﬂﬁmq 30-39 1J wmmumﬂ@mLﬂmwﬂﬂugﬂmﬁﬁmq 50 Tawll
atnalivpddynaafidnszau 0.05 lasgnd1nfiany 30-39 T Huwiliumdadulasenulu
o ' o A & ' ' { @
NDINUTINY uaumﬁgﬂmﬁﬁmq 50 Daull laafinad1ddiafaLyinny 0.32

sunsgoug liwuanuuandriadnsfitbddyneaidnszau 0.05



91

1313 16 LL&@IGNﬂﬂ’]il,l]%ﬂﬂl,ﬁEJTJ@‘hLOoaEli’iilgj“lladLL%QIﬁNﬂ’]iﬁ@ﬁ%lﬁ]ﬂdnu luﬂaanuiauﬁu
s:ﬂzmwaagﬂﬁw ﬁaﬂamﬁﬂulumsammﬁwLamaaﬂammm LTF lugaslasunang

FeRINILAAU 9.0, — 5.9, ﬁ‘hLLuﬂ@nwmq

20-29 1 30-39 1 40-49 1 50 Twly
o X 3.85 3.87 3.98 4.30
20-29 1 3.85 -.02 -13 - 45**
(.900) (.378) (.004)
30-39 T 3.87 -1 - 43%
(.345) (.001)
40-49 T 3.98 -.32%
(.007)
50 Twly 4.30
i AYNIaianszay 0.01

NNA9 16 wamsmmﬂmmmn@mmaaLLuaIﬁuﬂwsﬁmﬁulaaanu luﬂao‘qmm
WuszHze1 U89gneny ﬁaﬂamﬁﬂulumiammﬁuLawnaaﬂammw LTF lugslasuang
J2RIN9AaU 9.0, — 5.9, I@m‘huuﬂmwmq WU Qﬂﬁwﬁﬁmq 20-29 1 ﬁugﬂé’wﬁﬁmq 50

a L A . | @ A o ' | v A a A
Dawly fie Sig. 1i1Aiu 0.004 Tartasndt 0.01 wunoANNIT gndnlany 20-29 T A

'
aada Qs

J 1 v { J ] a o s ¥ d
wandaidunsgnuandniiany 50 Bauly adwiisiayniaianszau 0.01 lasgndnd

v

918 20-29 1 ﬁLLmMumﬁé’@?mlaamuluﬂammam ﬁaﬂﬂdﬁgﬂmﬁﬁmq 50 4wy Tae
fnad1sALaa NGy 0.45
Qﬂﬁﬁﬁﬁmq 30-39 U ﬁugﬂﬁﬂﬁﬁmq 50 Tawly §dn Sig. Wiy 0.001 Feteani
0.01 ¥NIBANIN gﬂﬁ']ﬁﬁmq 30-39 ¢ ﬁﬂ’nmmﬂ@mLﬂu‘swﬂﬁ‘ugﬂﬁﬂﬁﬁmq 50 Taisla)
agilisddynadafiszay 0.01 lasgndaideony 30-39 T fuwlitunsdadulaasmulu
NDINUTINY ﬁaundﬁgﬂﬁﬂﬁﬁmﬂq 50 T4l Tanfnadeaaaeyiniy 0.43
gﬂﬁ']ﬁﬁmq 40-49 1J ﬁugﬂﬁwﬁﬁmq 50 Ty fein Sig. Wiy 0.007 Fastasnin
v A

1 1 [~ Q@ v { tg/
0.01 BNBAINNIN gﬂmﬂﬁmq 40-49 7 ﬁﬂ’nmmﬂ@mLﬂmwﬂﬂugﬂmﬁﬁmq 50 Tawll

'
aad s

aalvpddyneafidnazau 0.01 lasgnd1nfansy 40-49 T Huwaliumidadulasanulu
v 1 v { ‘3/ 1 1 { ] e
nasnumny deonirgndnfiony 50 Bauly lasfinadsdnadoiviiy 0.32
funudang lwuanuuandatiitbdaynsaianizau 0.01
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a3 17 LL&@GﬂWELﬂ%UULﬁﬂ‘UBWQ "lladiﬂﬂﬁ’] fma@iaLLmMm'ﬁé'@auhamu luﬂammm

ﬁm:ﬂzm's maagnﬁw ﬁaﬂwum:ﬁﬂﬁgﬁuﬁﬁmjﬁ'ﬂaa*qulunammm LTF

Homogeneity of

o 4. Variances
andsninnsd@nsn Statistic  df1 df2 Sig.
Levene
Sig.
Statistic
2. ﬂwuamuzﬁﬂﬁ;ﬁuﬁﬁmjﬁ'ﬂaa‘*qulu
0035+ 033 5113 3 335067  .002

ﬂE]\‘W!‘Hﬁ’JN LTF

INNAIN 17 Naﬂ’liﬂ(ﬂaauawuag’mwud’l Levene’s test for Equality of Variances
161 Sig. V89 LLmMumiﬁ@ﬁﬂﬁ]mnu ‘lunammwﬁmw:ma 2899NeNY  Taviuay
LLu:ﬁﬂﬁgﬁuﬁﬁﬁujﬁ'ﬂamﬂuﬂammm LTF wihfD 0.033 @ettasnin 0.05 é’afumqﬁ
anuulsrwhiviiuedeliisidyneaiafisedy 0.05 3avhnmesauauudziw lasld
801&@ Brown-Forsythe

v a '

Nfﬂﬂ’ﬁ%Lﬂi']ﬁ/ﬁrﬂ"lil,ﬂ%ﬂ‘]_uﬁﬂua’]iql maagﬂm mm@laLLmIﬁumiﬁ@%ﬂaamu 1%

] ]
v A

ﬂammmﬁmw:m’a maagﬂﬁw ﬁamum:ﬁﬂ%;dauﬁvhuj%'ﬂamuluﬂammau LTF
Y aa ' ] . I A ] @ 1
laoltadi@ Brown-Forsythe MANNINARAUWLIN @1 Sig. L¥inAU 0.002 TalaNkasnin 0.01
wufe ULasauufzIunan (Ho) sauiuauu@ziused (H,) waiaaudn arghuandani &
LLuﬂﬁuﬂﬁﬁ@%ﬂfﬂamu luﬂadﬁusamﬁui:ﬂzﬂﬁa VoIgNeNY iTamnmmiﬂﬁ;ﬁuﬁﬁmﬁ%’n
aanulunaanuaIw LTF uandaiu adwiiisddgneai@nszau 0.01 nildiadsadnaian
2 A4 \ [ o a a A v . . aa
wikagNuand19nn Az lUSoufisuigetan (Multiple Comparisons) lag3FmInagauuwuy
dll 1 dl 1 v 1 s ] a o o s Qnd’ [ &
Dunnett T3 Lwamml,a,aﬂgl@mal,l,mnmaﬂu A ARy EAYMIRDANIZAY 0.01 9

k% et a tﬂl g: v 3 :3‘
aﬂ@ﬂﬂa\ﬁﬂﬂﬁ&l&l@lﬁ’]%ﬂ@]d% (ﬂx‘i(ﬂ’]i’]d@]ﬂvl,l]%
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f1313 18 LL&@NNaﬂ’ﬁl,ﬂ%illlL‘?lEJTJ@‘hLOoaEJTWEIQI"I]ENLL%QIﬁMﬂWiﬁ@auiﬂadnu luﬂamm'sw

ﬁm:ﬂzm's maagnﬁw ﬁamsLLu:ﬁﬂﬁ;‘ﬁuﬁVimﬁﬂamﬂuﬂammqu LTF

f{hLLuﬂmumq
= = = | lg/
20-29 1 30-39 ¥ 40-49 1J 50 Pauld
218

: X 4.33 3.78 3.88 3.90

20-29 9 4.33 55%* 45%* 43*
(.002) (.005) (.017)

30-39 1J 3.78 -10 -12
(.966) (.928)

40-49 7 3.88 -02
(1.000)

50 Py 3.90
*NIUFIAUNIIRDANIZAU 0.05

*ARUFAYNIRRANIZAY 0.01

INNAIIN 18 Nﬂﬂﬂiﬁ’]ﬁ’]ﬂ’ﬂ&lu@m@hd“ﬂadLL%’JIﬁ&Jﬂ’ﬁéf@%%l‘ﬂﬂdﬂ% luﬂaa‘qmw

ﬁmwzma maaaﬂﬁw ﬁaﬂﬁﬂmzﬁﬂﬁ;ﬁuﬁﬂmj’%’ﬂamuluﬂammw LTF laadnuunany
v A

' o A o ' . . A o '
91y Wuin andfidiany 20-29 1 nugndniians 30-39 1 Hein Sig. iy 0.002 TaKkaEAIN

o A a '

0.01 ®N18ANMNIN gﬂm'ﬂﬁmgj 20-29 1l wmﬁmmﬂ@nuﬂmwy@;ﬁugﬂﬁﬂﬁﬁmq 30-39 1

' '
aad [ o

atsflipdAyneaiianizau 0.01 gndnfeny 2029 U Huwildumsdadulassnulu

ALUNAFNIALRRLLYINAY 0.55

[
— D
)

ﬂammammﬂﬂdwgﬂﬁﬂﬁﬁma 30-39

q
[ 1Y

v d { a A . 1 [ A v 1
and1ndlany 20-29 U AugndAnlany 40-49 T Ten Sig. 11U 0.005 Fatrkasnin

]
v A

0.01 BVBANNIN gﬂm'ﬂﬁmq 20-29 1 ﬁmﬁmmﬂ@mlﬂmﬁU@'ﬁ'ﬂgﬂﬁﬂﬁﬁmq 40-49 7
aafiidAynafi@fzay 0.01 gndnifieny 2020 U Humildunsdadulasimulu

=

ﬂammammﬂﬂi']gﬂﬁwﬁﬁmq 40-49 7] TapdnasnsdLafayinny 0.45
v o o v A & ' . | o A o '
andnfiany 20-29 T Augndnfiany 50 Vawly fidn sig. vy 0.017 Sakaund
v A P '

1 [~ Q@ v { tg/
0.05 AN1BAININ gﬂmﬂﬁmq 20-29 1 wﬂ’nmmﬂ@mLﬂu‘swgﬂugﬂmﬁﬁmq 50 Tawll
atnalivpddynaafidnszay 0.05 lasgnd1nfiany 20-29 T Humwiliumdadulasenulu
' v & ' ' { >
ﬂammammﬂmﬁgmmﬁﬁmq 50 Dauli laainadddiafayinny 0.43

sunsgoug liwuanuuandriadnsfitbddyneaianszau 0.05
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A0TBNIN

amwagm"ﬁaﬁ 1.3 gOAWMNALANAIIT Jumliunmidadulaamu lunasusu
WHITHLENT VBN u‘%ﬁw%é’nw%’wﬁ@miﬂammmmeﬁo luianyannuniuas
LANGNIN%

snadpwluauadgunoada daei

Ho: RONWANWALANATIT Julidunisdadulaamu lunasmunuiuszezem
PBIANA u’%ﬁwm]”ﬂw%wST%'@msnammamLﬁmﬁo ’Luw@m;amwumum Tduanananu

Hy: S0NWAWALaNa19niu ﬁLL%ﬁIﬁuﬂﬂié’@'&ulﬁlaanu Iuﬂaanmwﬁm:mma

v a Qs s et [ & 1 =
maagﬂm ‘LIT]:W]‘V\ﬂﬂ‘Y]SWgﬂﬂﬂﬁiﬂﬂdﬁ%i’)&luﬂd‘ﬂud luLm@ngawaumum RONANNY

gmduadanlslumneseousuufgin wldilSauifisuanunandsvasaaisvas
miuéf’;aEi’mﬁadmjuﬁﬂuaaiz@iaﬁ'u (Independent Sampling t-test) 1T3zaUANNLTENY 95%

A9 U iasaunfgiunan (Hy) fedailadn Sig. (2-tailed) A1szauRBdIAYNIIRDaANAT

#a8N1 0.05 KANINARDUFNNATINURAIAIANI dio Ui

N7 19 UFPINMTTBUABUEN AW VaIgNen ﬁwaeiaumiﬁumﬁw%uhamu luﬂamu

v [ A o [ ) [V ' =
5'31]‘1/2%532]3&]']'3 maagﬂm mu“n%aﬂmw5ﬁmﬂ’15ﬂamm’ammmm luL"ll@]ﬂE\‘lL‘ﬂWﬁJ%’]%ﬂﬁ

Levene’s test

o 2 for Equality of Sig.
aandsn@nun ADTWNW X S.D. t df
Variances (2
F Sig. tailed)
1. Tuauwae vinuaainag &4 415 7503 .232 403 .817
amulunammm LTF
AL RERETRH 413 779
Equal Variances assumed ALNW
561 454
ANB/AEN
319
2. vimwazunsthliEaud Ta@ 387 917 -974 403 331
ﬂﬁuﬁaﬁ'ﬂaanuiunadnuiau
LTF ama/ag} 3.96 .894
AN/
RIN/REN
710 400

Equal Variances assumed 19
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A1319 19 (6a)

Levene’s test for

fulsianmsn Equality of Variances 801NN X  SD. t df Sig.
F Sig. (2 tailed)
3. ‘ﬁadﬂ’]dﬂ’]ﬁ%@’lﬂﬂ JER 412 .874 -.134 403 .894
naduRBanIAaILia
“E-Trade” \Uauiniy suIs/eg 413 885
anan 24 F9la9 §13190 ]
SUILANNUFEAIN wlNB/MeN
Equal Variances 3.848 .050 9
assumed
4. Frdlasunaiia szaing laa 388 .857 -2.601 401.4 .010
W@a a.0. — 5.0, inuligw 46*
sl nasnuw LTF auIR/og 411 898
NG Fanw
Equal Variances not 4.052* 045  wdeMmEN
assumed 9

a

*IrpaynIsnanIzay 0.05

INAIIN 19 Namiﬂ@aauaw&lagﬁuwud’l Levene’s test for Equality of Variances
@Tmumiﬁumﬁ'@ﬁukmmu Iuﬂammwﬁmw:ma 289NN USHNARNNINEIIANT
ﬂammmm\mﬁo luwaniunwaniuas daluawiaaniadiizaimulunasmusin LTF
LR °1TamsLm:ﬁﬂﬁgﬁuﬁﬁmj%'ﬂamusluﬂammw LTF TAIMNFEAINVDITO
mdmis??a*’mﬂﬂamumuauma‘iﬁ@ “E-Trade” \Tausn15anan 24 o2lug T334 Sig.
\YinfiL 0.454, 0.400 U820.050 ¥NNT1 0.05 Gasimazlaen Equal variances assumed §1%3U
@N t-test for Equality of Means muﬁammﬁwlumiammﬁ'mawaaﬂammw LTF
Tugrolasanafis sewinadon a.a. — 5.a. Jen Sig. t¥inNu 0.045 Fattannin 0.05 davinazld
f1 Equal variances not assumed fIRTUAN t-test for Equality of Means

HAMTIATEEM TS BuLfEY §01wnIW va9gnen Inadaum ldunsaaaula
81 lunamuTINiuIZEZEN 204906 u‘%ﬁ‘wﬁé’ﬂw%‘wﬁﬁ'ﬂmiﬂammaml,ﬁwﬁ:a luiae
ﬂgamwumuﬂﬂﬁé’aﬁ

FONUNW VBIRNEN ﬁwmiaumiﬁumsé'@%u‘taamu luﬂammwﬁmw:ma Y8

v a o [ o ¢

Qﬂﬂ’] JIPNHRAINTNIN U%@ﬂ’]iﬂﬂdn%‘i’)&luﬁd%ﬁd I%Lﬂl@]ﬂEGLﬂW UNRTuea9 I(ﬂ ﬂ%ﬁﬁﬁ
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Independent Sampling t-test lun1snasauwuin dn Sig. 284 uwrldunisdadulaninu lu
nasuTINiUIZEZE va9gndy Taluawiaaniairazainulunasmusiy LTF Waudn Ta
m‘sumﬁﬂﬁgﬁuﬁmuﬁﬂamu’luﬂammw LTF uasfan2nua=anad7a9nanmsdaany
ﬂammhuﬁw,@aiﬁ@ “E-Trade’ (WauSminaaa 24 Talag e WAy 0.817, 0.331 uas
0.894 MWAIGL Wuda vauTuFNNATIURAN (HO) wazUfiasaun@gusad (H1) wanoaaa
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nauenadisaIngufiidudaszeariu (Independent Sampling t-test) lE3zauauLTain 95%

AL U IasauNAgIunan (Hy) fdailan Sig. (2-tailed) drszaudpdIaynIIaniaie

#1a8N71 0.05 HANINARBUANNATINURAIAIANTN da Ui

AN 20 LEAINITIUSHUNLUTEAUNITANTN maagﬂﬁw ﬁwa@iaLLu’JMuﬂﬁéT@?mlﬁmmu T

@ o A o o o [V ' P
ﬂamummﬁmwwn maogﬂm ma&‘n%aﬂmwf;Tﬁmrrﬁﬂamm’mLm\‘mm I%LT@]

ﬂﬁ;dLVlW&l‘WIuﬂi
Levene’s test
fuilsidnen for Equality of szaumsAn¥n ¢ S.D. t df St
Variances (2-tailed)
F Sig.
1. luawaa viuaadnazamu fnimSaiinui 4.10 784 -1.939 403 .053
lunasnuan LTF W s
Equal Variances assumed 1.889 A70 gaﬂ’hﬂ%iyiym? 4.28 .678
2. vhmw,uzﬁﬂﬁpﬁuﬁﬁ'm fnmseaiiauh 3.85 .942 -2.967**  193.51 .003
Finasmulunasmuiu LTF Pyyes 0
Equal Variances not assume 4.097* .044 gnifiyanes 4.13 737
3. iaawwanwsgammnamumu fnmSaiinui 4.04 .895 -3.750**  176.82 .000
Aumasiiia “E-Trade” \WauTns Ined 1
anam 24 Talud MuInE ML ganiSyanes 4.39 .765
AWEZAIN
Equal Variances not assumed 6.862* .009
4. Frdlasnafia seniofien fnvseiiourih 3.98 937 -699**  207.36 485
a.0. - 5.0, iudousauly Pyyes 2
NeINUsIN LTF RTPIERY ganifiyanes 4.04 .687
Equal Variances not assumed 11.993** .001
i Ayafiafiszdy 0.05
*ARuRAYNIRNANIZAY 0.01

NI 20 Namiﬂ@aauawuag’mwui’] Levene’s test for Equality of Variances
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VANLAN T986n Sig. ¥y 0.170 N1NN3N 0.05 A9nwazlEA1 Equal variances assumed

&M TUAN t-test for Equality of Means
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fmsusdanlslunmmeseusuadgin alddSouiisuanuuandisvasdaaioaas
naudmeeiaasnduidudaszdant (Independent Sampling t-test) TE5zaunNNL TNk 95%
A9%% WUNLETRUNATIUNAN (Hp) Neiatladn Sig. (2-tailed) AIzaURBEIATYNIIFTANA

#1a8N71 0.05 HANINARBUANNATIUURAIAIANIN dia Ui

a9 21 weeInItdSouisuneldlafudalfan madgﬂﬁﬁ Tnasauwiliun1rdadula

% (% A o o ) [ . =
amu luﬂamui’m‘lﬁmwzma madgﬂm Ui‘l&fﬂﬂﬂﬂ'ﬂiwgﬂﬂﬂqiﬂaﬂnuiﬁuuﬁﬂﬁud ITLL"II(?']

ﬂ?x‘lL‘YlW&l‘ﬂW%ﬂi
Levene’s test
o a4 for Equality of sm”lﬁm?imia _ Sig.
auisndnms i X  SD. t df
Variances LAan (2-tailed)
F Sig.
1. luanne YA I9TaIN dniwmse 409 749 -2.819*  136.425 .006
Iunammw LTF tRaLéa iU 40,000

Equal Variances not assumed 4.275 .039 §\1ﬂ’i7 40,000 4.35 785

2. vimazuu:ﬁﬂﬁ;j’éiuﬁﬁm dnivsewinty 384 926  -3.145* 403 .002
jﬁﬂmnuluﬂamusm LTF 40,000

Equal Variances assumed 484 487 ’ggdﬂ’h 40,000 418 .777
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A9 21 (§19)

Levene’s test

. e for Equality of selamaade _
aulshdans - X S.D. t df Sig.
Variances LADW
(2-tailed)
F Sig.
3. ﬁaamdmsfnammﬂammm fnvsewinny 406 .860  -2.523* 134.713 .013
ulaasiiiia “E-Trade” \Hau3mInaaa 40,000
24 2lug SIREWILANEZAIN
Equal Variances not assumed 5.637* .018 gx‘m’i’l 40,000 4.34 .916
4. 29lasnafiad szninadon a.a. — fnimseLrinny 392 898  -3.077* 403 .002
7.9. Vimﬁmmmﬂu nasNuIIM LTF 40,000
LR
Equal Variances assumed .030 .862 gmﬂ’i’] 40,000 4.26 .787
*d b o Q aa all Qs
YUIRIAUNNINOANI=AU 0.05

*ARUFAYNNRDANIZAY 0.01

IMNHAIN 21 Namsw@aauauuagﬁuwu’h Levene’s test for Equality of Variances
duumliunsdadulasinu lunasmunauiuszszenn vagndy dalusuwiaaaaineg
asnulunasnuay LTF AN LLazﬂTamma:mmaoﬁamwnw%&mwnamumu
SulAafifia “E-Trade” 1WaU3niaaan 24 Talus  §en Sig. ¥i1Nu  0.039 uaz 0.018
awdney G9launin 0.05 eariuazlFen Equal variances not assumed &W3UAN t-test for
Equality of Means &% iTaﬂﬁiLLuzﬁﬂﬁgﬁuﬁmujﬁ'ﬂamulunammm LTF  2aanuhey
Iuﬂwsammﬁ'uLamaaﬂammw LTF Tugrslasunaid sendnodon a.a. — 5.0, @9ildn
Sig. YNV 0.487 Waz0.862 YNNI 0.05 sariwazlden Equal variances assumed §nsUen
t-test for Equality of Means
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gmsusdanllumineseusundgnu aldilSsuiisuanuuandisvasenafisvay
nauenadisaIngufidudaszeariu (Independent Sampling t-test) l¥3zauauLTailn 95%
o & a a (> & A ' . . ' o o o @ aadA
AINYW UJRTFUNATIUAAN (Hy) Naliiad Sig. (2-tailed) A1TzAUUEEIAYNIIRAALA

#1a8N71 0.05 HANINARBUANNATINURAIAIANTN da Ui

A3 22 LLamﬂﬁLﬂ%wLﬁﬂum%wmadgﬂﬁ’] fma@iaLLu’JM&JﬂﬁGT@ﬁuhamu 1uﬂa<1°qu

Y [ A o o o [V ' =
iamﬁmwzm’s maa@nm Ui‘lﬂ‘ﬂﬁﬂﬂ‘ﬂiwgﬂ@ﬂ’liﬂaﬁn%iﬁ&lu%ﬂﬂ%ﬂ I%L?J@]

ﬂEGLVI‘W&I‘H']%ﬂi
Levene’s test
fudsfidnen for Equality of 21BN X SD. t df Sig.
Variances
(2-tailed)
F Sig.

1. luawaa vhummdwmmﬂu Waasfiamy/gine 416 777 918 87.532 .361
NN LTF RTPUETY FIUAVNUL.LONT T
Equal Variances not assumed 7.746* .006 TNV IWHNI 4.07 .686

3R mne
2. Vi’luazLLu:ﬁﬂﬁgﬁluﬁﬁmﬁnamu Waaefama/gIie 3.92 934 457 403 648
Iuﬂaanusau LTF FAUAYNUI LN
Equal Variances assumed 2.098 148 ITTMIWRNOW - 3.87 724

Roeav b
3. iaawwanﬂssﬁammnamumu Waasfiamy/gaie 4.3 .869 514 77.706 609
Bulaasiiia “E-Trade” \Hausminaaa FIUAVNUL.LONT T
24 Falus MUTNEMILANNEZAIN
Equal Variances not assumed 4.847* 028 TNTMINEN 407 .936

3PN
4. Fralasnaid eninadian a.a. - Wasfam/gIia 3.98 902  -679 403 497
5.8 vnufluasnulu nasmuy LTF FIUAYNUILONT
RTPERY
Equal Variances assumed 2.098 521 N IITI NN 4.07 778

3PN

fludAnisdianszay 0.05

*ARuRAYNIRNANIZAY 0.01

INNAIIN 22 Namsmaauamagmwudﬁ Levene’s test for Equality of Variances

@TﬁuLLuaIﬁwnﬁié’@?«uiﬂadnu ’Lunammmﬁmwwn maog}ﬂﬁw Taluawinna1ainaeg
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aanulunadnusw LTF L 6 Sig. Wiy 0.006 T9tasnin 0.01 LazTEAINFZAIN
maaﬁaamomséﬁammﬂamumuﬁumaiﬁ@ “E-Trade” 1WauSn1ianaa 24 alus  Den
Sig. YNy 0.028 Fatkannin 0.05 davinazlden Equal variances not assumed §1A3UAN t-
test for Equality of Means ehwﬂ’amum:ﬁﬂﬁgﬁuﬁmuﬁﬁ'ﬂamﬂuﬂammm LTF
°1Tammﬁﬂulumsammﬁmamjaaﬂammm LTF lugnelasunafs seninadan a.a.
5. 9061 Sig. iU 0.148 W820.521 MINNTN 0.05 easiuazlEdn Equal variances
assumed §1WIUAN t-test for Equality of Means
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luamaamainazasnulunasnusin LTF LA °1Tamnmzﬁﬂﬁgﬁuﬁﬁwuiﬁ'ﬂamuh
NaINUTIN LTF ﬁammazmﬂmaaﬁaamaﬂﬁ%amﬂﬂamumuﬁumaﬂﬁ@ “E-Trade” 1@
13mInaan 24 T2l LLa:iTam’mﬁwlumsammﬁmamaaﬂammw LTF luzaslas
Wafid szrinafon a.a-na. lduandeiu  edudinddynesdiafiszay 0.05 dela

gaansaInUaNNAg UGy

gumBlunlauaeasssamngeaaiiiaagdinileaniv

sun@giuden 1.7 punBduldynuandraiu Suualiunsdadulaamnu lu
ﬂamm’mﬁmw:ma maagﬂﬁ'} u%ﬁ’wué’nn%’wET%'@miﬂammamLﬁwﬁa Twiva

ﬂ‘g\‘] WNWNNAIBAT LANG1INT



104

sansndowdurundguneaia laad

Ho: g umBEuldanuandroiu Sumlitumsdaiuleasmu lunasnusaiuszzam
2BI§NeN u‘%ﬁ'w%ﬁ'ﬂﬂ%'wﬁﬁ'ﬂmiﬂammwumﬁﬁa lwaanganwumues lduandranu

Hy: gumBGuldeiuandraiu fumbivmsdasuliamu lunasmusiuiuszzan

1Y A o [ [ o ' A | o
Taﬂﬁﬂﬂ’] Uiﬁwﬁaﬂwi‘wETﬁ]@m’liﬂa\‘i“/Jui’J&JLmﬂﬁm IHLT@IﬂE\‘]LVlWNﬁquﬂi LLANAINNY

dwsuadanlslunsliensiaundgu wlfnmeseuanuuandiszninsdiais
maamjuéﬁaﬂnmnﬂdﬁ 2 gyl lagmAeneiananundIsUsIunadsn (One way analysis
of variance: One Way ANOVA) LLa:mimaauauu@gml%:ﬁumwm%aﬁ"u 95% @9nin A
UasauuGzIunan (Ho) Adaliladn Sig. (2- tailed) Fettaanin 0.05

lunsnaseusundziuaindin nindranuudsdsinvesdayannnguirinnuld
NARDLANUUANG19028 ANOVA LLa:rTﬁmmLLﬂiﬂsmmaaﬁa;&anﬂmju"l,zjwhﬁu Tnasou
AULANGNIA8 Brown-Forsythe

Msundgutalalfiasaunfgiunan (Hy) uasuausuaundgiuies (H,) Afldase
amaﬁawﬁaﬂﬁu@ﬂ@mﬁu Az lWSpuisuietan (Multiple Comparisons) lagitnns
NARBULLY Least Significant Difference (LSD) FIMILNINAFBLANUANGA1IA 8 ANOVA
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asnulunanuiy LTF mulungy 218569 402 544
RTPIERY 3 235694 404
3. Hasmumidens 2.318 .100 WG 6.005 2 3.003  3.947* .002
ﬂamumuﬁumaiﬁm “E- mn‘luﬂéu 305.8223 402 761
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NIUNWURIUAT ﬁaiuamﬂmmmwzamﬂuﬂammm&1 LTF Wiinifin  donnuszainvas
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v A v

' . @ 2 o ' '
ANANNFIUNEY 20% HA1 Sig. YNy 0.000 T9%aENIT 0.01 WNIPAIINT gﬂm‘nﬁmu
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#eendn 0.01 wansaWIn andiNNgIuNNE 10% danuuandradunsdgnugndniigin

‘3‘ 1 L [ et aAa d Qs v d v
iy 30% uly adnalvpddyneafidnszay 0.01 lasgnadgiunisy 10% Juwaliy

v a y : v Ada ~ & a ' ] a

nmyaadulaaiulunamusing depigndniigiunisy 30% auld lasfinadsdiade
WAL 0.45

ad

sunsgoug liwuanuuandriadnefitbddyneaiidnszau 0.01



109

01319 27 ugasnalSouifisugumBtuldy aasgndn Gnadauualdunisdadula
sanulunaanumniuizozen vedgndng Tansuusthldgaunvimiinamulu

nadnNuIIy LTF

Homogeneity of

o 4 = Variances L.
andInninisdans Statistic  df1 df2 Sig.
Levene
Sig.
Statistic
2. thnm:ﬁﬂﬁgﬁuﬁmujﬁ'ﬂm‘qusl,u
NaINuIA LTF 4.511* .012 13.147** 2 103.169 .000

INNAINN 27 Naﬂ’liﬂ(ﬂaauawuag’mwud’l Levene’s test for Equality of Variances

a

3@ Sig. mammiﬁwmiﬁ@aﬂaamu Tunasnunaiuszozand va9gndng Tamauusiinli

od A > A

pdaumi’mj%'ﬂmnuluﬂammw LTF  1¥i1nU 0.012 99188031 0.05 @Inua1aniay

'
aad
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A1313 28 LLamNammﬁmuLﬁm_m"]La,ﬁsmslg]'maumﬂﬁwmsé’aﬁu‘laamu luﬂamm'sw
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miy 30% Aull agnsliivindymeadiafiszdy 0.05 Tangndrifigiunify 10% Juwaliu
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LANAIN

dwsuadanlslunsliensiauudgw wlfnsmeseuanuuandsszninsdiais
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UasauuGzIunan (Ho) Adaiiiasn Sig. (2- tailed) Senstoanin 0.05
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Homogeneity of

o 4 = Variances L
andInninisdans Statistic df1 df2 Sig.
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Sig.
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1. Tuawaa Yhuﬂ’mdw:amuluﬂamu
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2. thnm:ﬁﬂﬁgﬁuﬁvhujﬁ'ﬂm‘qusl,u
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139 LLazﬁamwﬁw‘LumiamuLﬁsJLawaaﬂammw LTF Tut29 a8 NF 32nin9tdan

7.a. — 5.0 lagldaiadianzianuudsdsiuniadsn (One way analysis of variance: One
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an9sia 1t
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