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Bussakorn Wacharawaleekul (2005). Factors Influencing Customer Purchasing
Decision of The Government Pharmaceutical Organization (GPO)
Curmin Cream in Bangkok Metropolitan Area. Master Project, M.B.A.
(Management). Bangkok : Graduate School, Srinakharinwirot University.

Advisor : ASSOC. Prof. Somchai Hirankitti

The objective of this study is to study Factors Influencing Customer Purchasing
Decision of The Government Pharmaceutical Organization (GPO) Curmin Cream in
Bangkok Metropolitan Area. The Sample in the study was consumers who have
consumed GPO Curmin Cream of 400 people in total. Questionnaires were asseted as
a research information to collect data for testing the relation between identified factors
and consumers Purchasing Decision of The Government Pharmaceutical Organization
(GPO) Curmin Cream in Bangkok Metropolitan Area. Statistic use for data analysis were
percentage, mean, standard deviation, t-test independent, One Way Analysis of
Variance, pair differences are analyzed by Lease Significant Difference (LSD), Pearson
Product Moment Correlation Coefficient and Multiple Regression Analysis The analysis is

processed by SPSS (Statistical Package for Social Science) for Window Version 11

The research results are as follows:

1. The majority group of sample can be described as female, between 25 — 34
years old, the majority of their statuses are single status, with a bachelor's degree, for
the occupation, most of them are enterprises employees, monthly income more 27,700
baht.

2. From the sampling, consumer having attitude to product overall are in very
good level.

3. From the sampling, consumer significant factor for personality on all aspect is
the very good level.

4. From the sampling, consumer significant factor for lifestyle on all aspect is the

very good level.



5. From the sampling, consumer significant factor for brand loyalty is in the very
good level.

6. Most respondents have pattern of purchasing decision of GPO Curmin Cream
as purchasing decision 1.93 time three months, the sample groups mostly buy GPO
Curmin Cream in 1.47 per time, at the quantity 50 gram, the method of purchasing
decision GPO Curmin Cream mostly buy in The Government Pharmaceutical
Organization drug store, the leaning about GPO Curmin Cream from
news/newspaper/magazine, the standard of purchasing decision GPO Curmin Cream
mostly purchasing is good quality, the significant reason purchasing GPO Curmin
Cream because it was nurture and protect wrinkle.

7. From the assumption related to the relationship of demography factor, product
attitude, personality, lifestyle and brand loyalty that influent to consumer behavior are as
the follows:

7.1 The consumer in different education level have affected to the
behavior of purchasing decision GPO Curmin Cream in different volume of purchase at
a significant level of 0.05.

7.2 The consumer in different salary have affected to the behavior of
purchasing decision GPO Curmin Cream in different volume of purchase at a significant
level of 0.01.

7.3 Attitude to the advantage of product can forecast consumer behavior
of purchasing decision GPO Curmin Cream at a significant level of 0.01.

7.4 Factor for personality can forecast consumer behavior of purchasing
decision GPO Curmin Cream at a significant level of 0.01.

7.5 Factor for lifestyle can forecast consumer behavior of purchasing
decision GPO Curmin Cream at a significant level of 0.05.

7.6 The consumer having behavior of purchasing decision GPO Curmin
Cream in frequency of purchase have a low positive relationship with brand loyalty at a

significant level of 0.01.



7.7 The consumer having behavior of purchasing decision GPO Curmin
Cream in volume of purchase have a low positive relationship brand loyalty at a

significant level of 0.05.
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1.2 UETHERE (Subculture)
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a
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1.3.5  wuiUa19IEALES (Upper lower) (35%) Lﬂuﬂ@muw"’lu njngn
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3. nquénsBenaliifiauuaonmeniu uazarinanssnuAaNIaaeNAUAIUALAT
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2.2 A7AUATI (Family)
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3. iladamudIuLAAR (personal Factors)
fadadudauypnaazlAunaeasdnm uazdesans n9lsznauenTn wAsugia n1s
ANINTI6 LAz AANAIULAAA
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3.5 YARNNINUATNITHNDNAULEN
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1. ﬂ%ﬂuﬁﬂaﬂﬁimWQ§ﬁdﬂﬁﬁ(Physkﬂogmalneeds)

2. ANABINIIANNNUASLannsiY (Safety needs)
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love needs)

o A o @ A L e A

4. pnusasNTTeldssiaziunengasiiuia (Esteem needs)

ANARINTTANNANT WA R (Self-actualization needs)
N HNANALAINFABIN15T89N Y189 Maslow IAdARALANNFBINsI8INY el

(need hierarchy) 15ifu 5 Tuneu Ae

5. a4

FUSIFING

4. ANUGBINMINMIBNLI DY

3. ANNADINITNIIAURIAY

2. aNNUaaaN LAz NUA

1. ANUABINNIVBITNMHUAZANUG BININLNA

nntlszney 4 wansanAudulesANseINIINNngHRalad (Maslow hierarchy of human
needs)

PN AFesnd wWITmillavAnuy. (2541). n19LFMIN17MAAgIA I : 138,

' %
A

v i 1
AINARLANFRINIsIesNYEe 5 duiinananiudn 1w NdAtysianisTe
a % a Qilla o dsj @ o [ IQI 1 1o dlf
AuALATLINTT wenanitdelunnsme (Felt need) ANmANdAny lEwEaundNiU n1sasie
' dgl = % dgl o dgj PR Ail/ o o QI { .il/ G A o
Uet Tedazdesdeluiuvygn Telndtu Femeunduainniiney  &unariidulldumnnuy

LAeTwlUNN TR IAU



29

4.1.3 nouuseysla (Herzberg)
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6 A o O "
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3. FIULIAANTINATNITN 4121 ASTYAUNINA 100
4. F1UENRIANINATNTIN 4197 WA 100

EXLN 400

o

3. 3BNN9guAatiauILAINATAIN (Convenience sampling) laglduuugaunniy

FnasiNNTRNANATUT ANla LAATHY ATH ANNFIUENBIANIINATNIINAINAND
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2. NN5AS19LATAINAN L L N15Ia8

v
o

n13adeAfeBERss 1 uuuasundweTasiia lunisiiusausandeya T9a519TUIND
=] =& o Qid 1 a o a dlf a a A a ¥ a
ANEIDY "fadunlnasanginssunisindulade aile wnefiu ATy veeguslnaluiem
NIINNUIUAT
v
Tpeiutiaaantiu 6 g1 M9l
' P~ al o v @ o
/IUN 1 ﬂ@‘umuLnmnml'aHam"l.ﬂmmgmmmuﬂ@umu
dunuuaauauifaafudeyadouyanaesdpauuuuaaunix Iaun twa ang
[ =S = v dl 1 A 1% [ o Y [ % -&j
ADVUNINANTA T2ALNTTANEY 213 e lsarusaman Inaldsesunisindayasail

a

o aa

1.na laun wassuazwands Idszaunisdindeyaiiuunmg 5 (Nominal

Scale)

2. 91 Mazdunisiadeyadssinn3aedndu (Ordinal  Scale)  duiludiaya
PINNUNANITA9IANIIENITNNULBILEEINT W.A. 2544 B9d1tinanuadAuviaang 1614
nnuFnsdNTAdEwinegRaus 15-65 T Faf msadeestiiasldlddaseny fananauluinmel
Tunisnmuataeny

Tnannsnnuuadasang (Mnnanendaglaiesssung g 2542:110) AMuns Al

1% [ ?.'/ 17 d‘d { 17 d‘d 1 °
AMHNININAURATNNATU LRHANNANGNAA — VDHANNATANEA

v

ANUIUTL

65 - 15 = 10

ANNANUBIDURTNIATL

5

1%

Astiu Tunsinvuataseng ignutseaniugoe) dell

b

1. 15-24
2. 25-341]
3. 35-441]
4. 45-541]
5. 55 Tl

3. anunn Mszaunisdndeyaiiuunniityal@ (Nominal Scale) Tnanuuaiiluy
3.1 Tam

3.2 ANsa/agAatiu

3.3 uenfiuatj/meinFre/miing



63
4. szunisdnen sedunnsdndeyatlszinmizasansu (Ordinal Scale) lng

AvuaLL
4.1 YRUNANHARUAY
4.2 SsanAnsneulane vive U,
4.3 ayilieynyn vz 1oa.

=

4.4 Usoynyeis

=

4.5 gandndsoyeysl

v o

aa

5. anain Mszaunisdndayaiiluunaniyni® (Nominal Scale) Inafinuuailu

5.1 tinGBawAnAne

5.2 41311n19/559amna

5.3 WilnauLTEMIeN 1WA

5.4 1sznaugsnagauma/fane

5.5 udthwnetinu

5.6 %’Iuj T EAT) I

6. meldiaAgsialAou Idszaunisdndayatlszinni3asanau (Ordinal - Scale)

403A71E9NUHANTTA1992N19N190IINUIBIUTZTING WA, 2544 2OIRIINNUAT AUASTR L8
dnsanvuinnefiadeseiieuaediemsin agsndng 6,500-33,000 L™

Tnannsnuuadassals (Wnanandeqlaiesssunass 2542:110) AMWINL A3

ANNINTasAURINATY = dayanilAgean — dayaniaAfgn

v

ANUIUTL

ANNANUBIDURTNI AT

33,000 - 6,500 = 5,300

5

v
o o |

et dagane ldresngusited e i luuuuaeuniupe

—_

6,500 — 11,799 LN

11,800 — 17,099 U
17,100 — 22,399 1
22,400 — 27,699 UM

o & w0

27.700 U maidlal
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AUV 2 FRUDNLNEMNUNAUARNNADNANN LT aNla LARSNYE AN (GPO
Curmin Cream)
[ d‘ o o Qd‘d 1 a o & v 1 & a o I's
WukuugeuauneafuiAuARNNsananA el tawn Uselamiinananed
ATUNIN U9FRADUT PINAUAY NsaFauuuaaunIndansuziiuAI D NLLLAINS (Semantic
differential scale) (Zikmund, 1997,350) lae/ldszaunisdndeyatszinndunsniadu (Interval

Scale) wiivaanily 5 7261 Aa

32p11 5 PN DTAUARFAANART LT NIANUEE

o =® a o a a o 6 1 ¥ ¥ ¥
SYHL 4 PUNEDY AAAUARFAANART T ARUININ19AN TNl
FLAU 3 PN DRAUARAaNAR TN
YA 2 PN NAAUARFAANARA T ABUTNINI9AI UL
Y6 1 PN DNAUARFABNARS LT NIIANUULN

i v
Tunsdenziiteyavasuuuaaunin agldinasilunisliazuuuedns luuwsazssdudu

Tneldgmannsauanmndaandneaasiu A9l (3Tes 1n6aI.2538:8-11)

AINGAT AN wTesiuRsAd = fayafifaingegn - dayatiflrniign
Sty
WNUAN ANGAT = 5-1 = 0.8
5

©

Yo A

FatIU ANENNNTD UL AR NU NN TR T AUAZ LW A 9T
=S = a [~3 o
4.21-5.00 PNNEDS HAMNAALFUIUTZAUANAN
3.41-4.20 PN TAuAAiuluIEAUA
= al a (=3 o
2.61-3.40 PNNEDS HANAAU WAL WNANa
1.81-2.60 PNNeDe DaouAaiulusesulum

1.00-1.80 et JanuAaiulusesulifaginauin

#7uf 3 FaunnngInuilaenIamuyARNIIN
[~ ai o a ¥ dl o
duluugauninineaiugtuuuyAanA T WIedERa LuLILARLNINTNHAN Mz
AIDNNLLLANA (Semantic differential scale) (Zikmund, 1997:350) Tne/ldszaunisindaya

1sziAnaumnsniAty (Interval Scale) wivaaniily 5 32A1 Aa
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LA 5 WNNRDN HANWUEYARNNINNIAUEN

LA 4 WNEDY HANHUTLARNNIWABLENNNA T e
LA 3 Wy HansuryAannwilunans

LA 2 wNneDy AdnEnizyARNA NABUEenI9iLI9N
LA 1 UNED HANHOUTYARNAINNNAIUIN

Tunsmazideyarasuuuaaunn azldinueilunislinzuuueas lulsaz s fidu

Tneldgmannsauanmndaandneaasdu Aal (Wdes inAR91.2538:8-11)

AINGAT AN wTesiuRsAd = fayafidengugn - dayatiilrnsiign
Sruand
WA ANGAT = 5-1 = 0.8
5

v
o o

=K o Y o dsj
ANUU ’N@WN’]?DLLﬂ@ﬂ’)’]ﬁJﬂN'\ﬁ‘ﬂ@\ﬁ'ZﬂUﬂZLLuu'lﬂﬂ\iu

4.21-500  WNIEDN AANAAWILALAAULYARNNIWNINA e

341420  wNely HeowAaiuneAuyAananAeudiamas g

261-340  wNeDy dAnwAamiwngaiuyaanawiiunany

181260  wNnede AANAALTWALITLYARNNWAELE19NI9A W9
=X = a 3 dl [ a ¥

1.00-1.80  #aNgde HANAATIMARIALYARNNITWNNAIUIN

]

' a al [y v ° aa
AAUN 4 ﬂ’ﬂ‘i.lﬂ’]&lLﬂEI’]ﬂ‘LIﬂ’Q’QEIﬁ]’]ugﬂtl‘i.l‘].lﬂ’l’iﬂ']i‘ﬂ‘ﬁ')m

dl [ o aHa ¥ 4‘ o
LﬂuLLUU@'ﬂUDWNLﬂﬂQﬂUEﬂ LULNITANTNTIAUBNHADULULADUDINTINAN B TUL

duAImNLuLang (Semantic differential scale) (Zikmund, 1997:350) ne/ldsziunnsdindaya

v
szinneunsnAgu (Interval Scale) widaanly 5 sy Ae

YU 5 UNILDY
FLAL 4 UNLDY
LA 3 UNYDY

o =3
FLAU 2 UNLDY

FLAL 1 YN

[ %

HANHUEIUULUNN9ANINTIEN A UENe

[ %

= o aa 1 17 4 ¥
EN ﬂwngﬂ LUUNITANTNTIAAR UL NN

o

= [ ala [~
anmaurztuuunisasemindunans

= o o aa 1 ¥ %
N m:rm::gﬂ LUUNITANINTIFARUAINNINATIULQN

A o

ez UULIN9ANINTIRANI9A 119N
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a Y v v dl 1 [ %’/
11N AT AT AN ATBILLLAALNNN A% W LN EUT N3 WAL UL A LA AZTE AT

a

Tneldgmannsauanmndaandneaasdu A9l (WGes inAR91.2538:8-11)

AINGAT AN TesiuRsAd = fayafidaingegn - dayatilrniign
Sty
WNUAN ANGAT = 5-1 = 0.8
5

favu AvgnunsnudanauneTe s AUAzwIL AR
4.21-5.00 MN8N ﬁmmﬁmLﬁuﬁmﬁugﬂLLuurméifﬁﬁ?mmaé’ﬁw’ihﬂ
3.41-4.20 waneie ApuAadiuientuguunissnsedindeudramneiudie
2.61-3.40 vaneiits fanaAndiufeafuguunnsdnssdimidunans
1.81-2.60 waei AR TugLluumsmsdinseudamiadiuee

= = a < dl o o aa v
1.00-1.80 “NEID mmmmmummnugﬂ LUUNITANINTIANINATULIN

[ o

AUN 5 AAUDINNAINU AMNAISNANAADATINAAN T ANLA LADSNY ASH

(Brand Loyalty)

1% o a

Husuusauanifeafuiruafsedguitlnanddeniuasininasens,

¥

a o o % d”m [ . y [ [ | o o a
NARATUY NNTaFNuLLARUNNTEIAY 1 Likerts  Scale Lﬂummﬂmqmmwmumﬂumm

a

| o IS [ 4 o dgl
aanilu 5 szau Tnadinusinns IiAzuuuAsl

STAUANLINY AZLUY
AR AEINE 5

(=3 U

Rt 4
RE 3
la1isinel 2
Taliiugineasingd 1

Tunnsdnmzideyazeuuuaaunn agldinasilunislinzuuwedns luwsiazssfudu

Tneldgmannsauanmndaandneaasdu A9l (3Tes 1neda.2538:8-11)

ANgAT ANNNINTBsAURTNIATY = fayanilAgean — dayaniaAf1gn
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ANUIUTL
WNLAN ANGAT = 5-1 = 0.8
5
L Y e . v X
F9TIl ANENNNTD MU AR HUNNETRNTE A LA ILL A AT
ANLRAS FEALIAINN AU ANNUNNE
4.21-5.00 5 WinAQeaeN9E dusTnaAannasindnasans@udnly
o
SLALANIN
3.41-4.2 4 15iusne Juilnafiaonasininasensndudnly
o
FLAUR
2.61-3.40 3 Tludla FuslnalAnuasinAnasensduanly
FAUUNUNANY
1.81-2.60 2 Tldiiusiae JusTnailAanuasindnasansdudnlu
sveru R
1.00-1.80 1 Tlwiugnaacingg JusTnailAanuasindnasiansdudnlu
o 1 ]
svarulaPasinamnn

' a a o a s aa sa ~ ¥ a
g 6 woAnssunsAnAUlaTa ANla LARSNY ATN 2RINLFINALALUA
NTUNNNUIUAST

Wuaaudanatle 2 daddnwuzdeyailuainadunsnia (interval Scale) uAinnu

Uaeiln 5 48 (Close-Ended Response Question) uiazA1auilszfunisdndayasnail
A lunsta uszdunisdndayatlsvinndnaaau (Ratio Scale)
o dlg 1 i// | o v Y o ! .
uaunge luusarais Wussaunisdndeyasvinndnsndau (Ratio Scale)
AUNATBIATHUENLAIBIANTINFTN TN uszAunisdadayatlssinnuiniiy ol

(Nominal Scale)

aa

353 usziunisdadayatlssinnunntiynl® (Nominal Scale)

o

% o

[ dl [~ [ [ b .
n135usannge Wuseaunisindeyatlssinnunniinyedm (Nominal Scale)

[

k3
Nt N9 e duszaunisdndayatlssinmunniiyas (Nominal Scale)

Toy
winnalunste Wuseaunisdadeyatlszinnuiniitynd (Nominal Scale)
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AUABUNITATINLATRIND
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n13aiArasienldlunisiduafell a5 1quuudann (Questionaire)  ivaliile

(39

A A A - = 9m o Nyo o o a4~ o o w o X
Lﬂ?@QNﬂW@NH?MLLﬂggJQMﬂWW quﬂiﬁﬁnLuuﬂ’]?@?q\uﬁ?@\ﬁﬂﬂ FATHATALUAURNDUAIU

1. ANHIUANNITATNULLAAUDININANIFIAY LAZAIMUANTALLUIAAl1UNNS

o

749

2. Anwndayaineaiugsia aile 1aasiu Az (GPO Curmin Cream) ansng

'
[

LANAITNINITINIT UNAINN UAA1T ToNDNIUIdeNAgaTae Natdunuanielunisasng

LULABLNIN

1
aAY v

3. AmuadaudsAnen wazindeyanliniairedssiiuaiatniumadels
AraUARNFaLL9TY InenvualsviAuuazraunra9AInN TWaanndasiudnglssaeAuas

g2 lemiaagnnsaag

o

4. ANHUNNTAFNULLAAUDINRITLF

] o ' n:llezcav Y v d%l 4 rd‘ =R a s
5. u’WLLUU&@UG’WN@UU?W\‘]‘WNQ’QHLL@@?’%‘P]JMGLM@WQW?EI‘V]ﬂ?ﬂE’]’&’]?uWHﬁ

u

dl a o P2 [ dl U 1 v A & '
Nidd ki Ial ‘W@’]’a‘mqﬁ]?’l“ﬂ’&’ﬂuLL@:ﬂIﬂﬂ’]LLuﬁiuﬁiﬁLuﬂ’]?LLﬂiﬂﬂ?Uﬂﬁ;\i WalanuuattANdnlade

©32¢

LATTALRAUANN AN IBINTIAE]

[ % 1

6. vhunuaaunneiuselfliulaudalineaedd (Try  Out)  Aungw

q

Aaat199 149U 40 1A WetKabaAgziniA T uIeIuuUAaUDIN TnadFuNAN

Us=@n3 (« - Coefficient) Tneldgms Cronbach (Taan Ay, 2546 : 449) lAAAN

tﬁ

dl nl/ dl 1o | dl ¥ =2 o dl =
LIRNLWARILULRARUDINN .9040 ﬂ’]‘ﬂ@W’WIVL@"’QZLL’&ﬂ\‘iﬂ\‘i?&ﬂﬂﬂquﬂﬁw‘ﬂ@\iLL‘]_I‘]_I'&@‘LIEV]N R

| 1
el o

) ' | g v A o | v o o o
ANTEUIN 0L o < lﬂqmlﬂ@lﬁﬂﬂﬂﬂ 1 N’]ﬂLL@ﬁ\TQWNﬂQWNL?@NHQQ LL@QH']LLUU@@UQWNVLTJSLTT.]U

! v v ! | &
NNANBLIN TAINNIIMAFBLLLLIALNNTBINTTIAUATIRIFAANTaT Al

ArAnudasiusanginssunisinaulada , 'y

anla 1Aasiu AN PR
TladefnuiAUARAL AeNARSoaf dutls=aminans ot 7619
fladufnuiimunRnddendnioet funmnin 8548
adefnuiAuARNE e Nan el f1uussasioued 7203
tladafusiAuAR NN AR NARA W AuATIAUAN 7666
JadeniuyARNAIN 8520
ladtfugtuuunignnsTin 7505
AEUDNNIAENAL AN AN ARERI AR Al 1ARSTIL AR (Brand Loyalty) 9115
AAaLdesTulne s 0.9040
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ANANTIE ANANNLTe T UIesLLUde N IneTaNwIn L .9040 Tetsznaumaaan

o

ANHLTATT AU TIFINNTRRLNe T Aatl
ada A o ecaa P a .
ATl 2 geunNRETUTALARTIReL AR AR la 1A ARN (GPO Curmin
Cream) HANAMNERUVNAL 8551 wasiiledimanziuanluud g IEAnaud e g1
L
AP

1. tladasuiAuA RN N AaNAnA el snudsslaminansineg  AiAudesuwingy 7619

2. Tade A URAUAR NN ABANA UG ANUADIAIN FAAUE@auvindy 8548
3. fladuFuiALARTNANARTWI AuLsqsTust HAnANEawvinAY 7203
4. T1Rd8 AU ALARNNFABNART LT ANURTIRUAN FANANNEaT WAL 7666
1 -dl -dl o [ % % a a dl uI/ 1 o
doun 3 aaununesiuadanissiuyAanam FArANE@auvinAy 8520

! dl dl o [ o aa g dl nI/ 1o
AUN 4 @‘ﬂUﬂ’]NLﬂHQﬂUﬁ@@ﬂﬁ’]ugﬂLL‘]_I‘LIﬂ”Iﬁ‘ﬂ’]ﬁ\‘m’)E‘l UATANNLTANWLNIND 7505

a

A2UN 5 AAUDNINLITU ANASNANARS

AINNARSILTT AN e LABSRU ATN (Brand Loyalty) AN L9115

7. dfudpaudlavuuasuniuandedniunardaiauauusildfuann

¥ dl o‘d‘ a o=l ?.l/ dl I o Y a
D;JIL‘I]EI’)‘?]’]Q_JLL@z'ﬂ’]@’Wﬁ‘ﬂVIlﬁ‘ﬂH’]Z\ﬁi‘uwuﬁ@ﬂ mmmn@umiﬂh@m

3. NMSNUFILTINTDYA

wiasdaya (Source of Data)

¥
|

n1334aiiilun1s3quiEed19qa (Exploratory Research) TnaisjaAnm “tladuiiinasia

a

a o d aa oA = ¥ a .
quﬂiiﬁdﬂ’??[ﬁ]ﬁﬁlﬂ’ﬂaﬁﬂ anla iAafuu ATY m@aguﬁmhmmm;amwumum

1
4

4 v o Y & ¥ dl a o a o dl' o a s ' o da’
TR ﬂi@Lﬂ‘]_lﬁ"]‘]_li'lll“ﬂmﬂﬂ“l’lLﬂﬂ')ﬂﬂﬂﬂ‘].l\‘i’]u'lf‘ﬂil ABAUINNTLATIEURNN 2 LUAY ANU

1 a a ¥ = ¥ ¥ ¥ dld ¥ 1%
1. unasdananmen (Secondary Data) llﬁﬂﬁﬂﬂ’]'iﬁm:ﬂﬂuﬁﬁqﬂqﬂﬂlﬂﬂﬂﬂﬂﬁﬁ')ﬂi@mi@

a q a a

an
Zhe

6

1.1 mlsRanuWaIna IATHN]

9

1.2 MIRAANNITINIG LNANN INeNTnug a1siinug 1a3alenansainedsnis

[
A a A ¥

WNATNITN LATTNENIUIRENLNLNUD
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aanauwmasinm eun Bl lifueiaasn1sndanssy www.gpo.or.th

[N

a

3 4y
wazidylafau Mneades
4 y d oy a I
Wetlsznaunisairuuuaeuniy wazive Miluuuamniglunisidasnann
Y a . ¥ dl v o % =3 v
2. unadayaguni (Primary Data) ludeyangadelfainnisivsusmudayaain

NNIADLULUABLANIINHLTINANTS ANl 1AL ATH (GPO Curmin Cream) wasf1slnaATy

]
o

ANGINNHINUAT 1n8dEN1981994 (Survey Method) Bagada lia1Bunsfiumusndeyauas
NIYANEILLARLIANN Fail

2.1 {duwranuuudaunn e waiusuaungusie1g

2.2 thuunaeunisdanguninudallrepnusaniieannguiuiinaniuana
Sunesdnandanssuiinvun Tmﬂﬁ:ﬁﬁﬂé’%u@ﬂﬁmjuﬁmﬂwL-?J’ﬂﬁmﬂizmﬁ WazasL"EaD
AALLLLAALONNAREAULEY (Self-Respond Questionnaire) ﬁ@uslﬁpzimumemmuﬁlm’m%

WATNINITAUTIUTINLLLADUDINAEIALILA

4. NMFAANTTYINTRYAUALNTIATIZNTDYA
N15AANSTINTANS

dl % A % o o dl v o a o
WalduuugaunuAnLAn gnLULgaLnINNTIL TN IFNNATNN TR

v

A
grinnisaanuuuld (Try Out) AU 40 4A AINUUALTHWNNT

-
1. NAGDLLLLADUDINA
wiladaunwiesaasiuuasunn wiasasagauANitanald (Reliability) Tnaldgnsduilszdans
8an1289AT81LA (Alpha Cronbach Coefficient)
o dl % | = v v < 9 a
2. thutugaunuiud ladaunniasFauFenuda aaniudayaass
3. MemsadaLdaya (Editing) §RA8A940 1A NANYIOITBINIFDULLILADUANNUEN
LuugaLnNy ANy siaan
o . o -dl % = % ¥ o dl ¥ o %
4. N9a99IA (Coding) TULUABLNNNAYNFaFLFasUAN AR ARINT LA MURITA
7 £
1Aa0autia
v v dl %3 v v o o =K £ d‘ = '8 dl
5. nstszyanadeyatayanassiaudqlifiuntunniseldinrasiulnsnaniomasine

nsdszananadeyadaldllsunsnaiindsagliiantsddansdennmans (Statistic Package

for Social Sciences 17 SPSS)
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1. MINAFALANNAFIU

1.1 @0ALATIZEANT (Independent t-test) wazddmiATIzRANNLUILsUNNa

\Ael (One-Way Analysis of Variance)

a [ %

Weldnasevannigiuden 1 fuislnenfanwoieniedulszainsaans
dsznausaing ang anunIwaNsa sAunsAnE antin e liednsamaunuansdeiuEtg
1 a v a di/ a o caa oA = 1 o
slangAnssinIIindulatenansinel aile inesiu AT uAnsineiu

1.2 ADANTTIAIIZUANNDADBELTINY (Multiple Regression Analysis)

1
v a a a [ s

dl ¥ a o dl-d ] % 1 . a o c
LW@I%W@@@U@NNMgWH%@W 2 NAUARNNADNAFNTIMN 1ﬂLLﬂ Use e a1inanA s

1%
% Aa A

ARININ Ussainual mesnduAn Nansnastenginssunisindulamenansinet aile wefliy piw
29T InATUIANFINNEINUAT
dl ¥ a ¥ dl o % a Y a aAa a !
Weltnageuannagiuien 3 dadunisiuyadnnnaeddLizlnalannase
a v a dgj a o caA e = ¥ a
naAnssNNNIAnAWlATeNAns Ul Aile IAefiu ATd 209dLFinATUIANIUMNNUAS

dl 13 a % dl o a aa [ Y a =
LW@I%VI@@@U@NNMES’]M?J@VI 4 gﬂLLuuﬂqﬁ‘mLuumqmﬂizmqumm@uﬂmu

o

ananasianginssunsindulagenanineaite wasiu AN 1e9duElnAluanngannEIuAe
1.3 anpdndsv@nsanduiusuuuiiasdn  (Pearson  product  Moment
Correlation Coefficient)

¥
) a o e aa

Weldnnaeuanuigiuden 5 woinssunissindulagendnsiel anle wafiiy

ATx 209U InAlwaan e uAsi AN ANRUS AU ANAT AN ARl AT HARL W

5. ADAN LE LUNI5ILATIZATDNA
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o

= % b
N9ANEALATIN AT

¥

o N Y o a o o o
F;Illﬁ LATISUTBYA TPEANHUNTANNANAL A9

"5y e

1. NITIATIZHATFILTNNITTUUN (Descriptive Statistic)

Tun139Aedadmnmangsnien azliA5aaas (Percentage) TUN1998LNEANEUZNN
szansnans TagninunAuanuasaaad (Frequency) wazinaualiluiasas (Percentage)

2. MMIUAPTUADALTIRYNY (Inferential Statistic)

TRt H RGN R %ﬁﬁmﬂaﬁ%’ﬁmﬁLﬂmzﬁmmﬁﬁﬁfmLm’?\'@\m@mﬁmmf

a

Tneldlisunsndiag sPss iennasuanufg uwiazde TnaldAatnsiie) lunsdmszd
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3. ananldlunswazideyas

3.1 ANEDA ﬁuﬁm oun

3.1.1 ldgnsvnrnFatas (Percentage) (FAUARNF ARFATT. 1999 : 236)

X
P=|%|x100
n
Tag P WY ANADRIREAY
< y
F W AN lunnssnguesdeya
X Wy Anresdeya vEaAzuLL
n WK 2RIATRINGNAIDENS

3.1.2 gnIANLaALATATIA (Arithmetic mean 438 X) (g6 ed5muz. 2541 : 65)

x = X
n
4T : o
Wa X Wi ANAZLULLAY
2 X WY NATINIBIATLUUTNUNA
n WY IUIATBNGNFRREN

= e

3.1.3 gueANideuuuNIAggIY  (Standard Deviation 7@ S.D.) (A7 34

$5112.2541 : 66)

an2 —(ZX)2

n(n —1)

S uwnu ANTENLUNIAITIUIBIAZLUUTBINANAIDE 1
Q)2 U NATINUBIAL LULINNAEINA1 A48

D U HATINTBIALULLAAZ A NANAIAD

N UNN TUIALBINGNAIBLNY
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aad

3.2 #0569 [NAZALAMNT R ULBILULAILDNN
dll ul/ yaa 1 [ % a Qr 1
NNINARDLANNLT AN ULBILLLALNN Tne ldaauiAdNtse@nsueaani (o -
Coefficient) 984A70111A (Cronbach) WuWANINAAINN1IUALRAIANENL 3 AN TANA NN USRS
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3.34 NIATEANNDADRELTINY (Multiple Regression Analysis)
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