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PASSENGERS DEMAND FOR AIRLINE SERVICES FROM BANGKOK TO PHUKET

ABSTRACT
BY
SOONTAREE JARUWATTANASAKUL

Presented in Partial Fulfillment of the Requirements for the
Master of Economics degree in Managerial Economics
at Srinakharinwirot University

February 2010



Soontaree Jaruwattanasakul. (2010). Passengers Demand For Airline Services From
Bangkok To Phuket. Master’s Project, M.Econ. (Managerial Economics). Bangkok:
Graduate School. Srinakharinwirot University. Project Advisor: Assist. Prof.

Nathaga Tanskul.

The purposes of this study were describing the personal factors (age, nationality
and education level), economic and social factors (occupation and income per month) of the
Bangkok-Phuket airlines passengers and also characteristic of their travel from Bangkok to
Phuket. Examined the relationship of personal factors and economic & social factors to the
demand of traveling by Thai Airways airline and other domestic airlines which fly from
Bangkok to Phuket. Furthermore, this study also analysed the opinion of passengers
through Thai Airways airline’s services of Bangkok-Phuket route. The questionnaire was
used as a tool for collecting data from 150 passengers. The statistics applied to analyse
data are percentage, mean and Chi-square test.

The result revealed that most passengers of Thai Arways airlines were 4249 years old,
had a bachelor degree, were a government official and had family’s income more than
50,001 baht per month. Meanwhile, most passengers of other airlines were 26-33 years old,
had a bachelor degree, were an employee and had family’s income not more than 30,000 baht
per month.

Age, education level, occupation and income per month of passengers’ family
related to demand of traveling by Thai Airways airline and other airlines at the statistical
significant at 0.05 level

The opinion about pricing compare to other airlines’ price was only fair level
therefore if Thai Airways airlines need to expand the customer base, they should concern

about pricing.
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6) gusiddeTAEUATHEABY (Cross demand)
6 1 a (% a dll =1 a a (% dld (%
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& A

Nan: unfing 18296, (2546). ngeiasgmanigania. wi 31.
2.2 qﬂadﬁnﬁiﬂ%ﬁdﬂﬂdaﬁﬂﬂﬁ (Alexander T. Wells. 1994: 319-323)
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o o A a & a o A A A .
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i . A a X A o A A a £ & v
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3. wwIAALREIALTARAR
3.1 ANNRILNABAR
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2) NeawAdALTIaU (Negative attitude) Ufjii@aanaunlunisau (Act Negative)
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30. m‘séhLﬁm;ﬁ@zlmSLﬁaLiTﬂﬁJi:ﬁhﬁﬁ'uﬂuvlﬂaLmﬁizl,ﬁsmsam% ()5()4()3()2()
AaIAlIENauAIBNIBAIN (Physical Evidence)
31. u’%nmﬂs:gmﬁum‘%aoﬁﬁﬁfuﬁmwmmzazm@

32. #alaaRITINIIANUEIaLNIRILIY

34. mmiuum‘%aoﬁuﬁmmazm@LLaxQﬂﬂ’m

()5()4()3()2()

()5()4()3()2()
33. MIanuasaaaneinsasduniianuaanuuasiduianansol ()5()4()3()2() 1

()5()4()3()2()
35. LATILEINEVDININIUA DWIUU AT DuanusI89w ()5()4()3()2()
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Questionnaire

Title Passengers demand for airline service from Bangkok to Phuket

This questionnaire is partial of Master’s Project which is partial fulfillment of the
requirements for the Master of Economics Degree in Managirial Economics. The objectives
are data collection of passengers who travelling from Bangkok to Phuket. Therefore we

would like to thank you for your kind cooperation in completing this questionnaire.

Part 1 Personal data of Bangkok-Phuket Passengers

Instruction Please checks / in the box that matched your personal data.

4. Occupation

1. Age ()18 — 25 years ()26 —33 years () 34 — 41 years
()42 — 49 years () More than 50 years

2. Nationality () Thai () Other, please specify.......ccccccvveeeeiiiienns

3. Education () High school/Diploma (') Bachelor's degree (') Postgradute
()
()

5. Income per month of your family
( ) Not more than USD 500 () USD501-700 () USD 701-900
() USD 901-1,100 (') More than USD 1,101

Part 2 Characteristic of passengers’ air transportation from Bangkok to Phuket
Instruction Please checks / in the box that matched your characteristic.
6. Which airline do you fly in this trip?

() Thai Airways ( ) Bangkok Airways ( ) Thai Airasia ( ) Nok Air ( ) One-Two-Go
7. Who decised using this airline for this trip?

() Yourself () Family () Friends () Travel agents ( ) Other, please specify.............
8. Whom do you travel with?

() Yourself () Family () Friends () Travel agents ( ) Other, please specify...........
9. How long in advance do you make reservation this ticket?

() With in 1 week () More than 1 week but not over 1 month

( ) More than 1 month but not over 2 months ( ) More than 2 months
10. Where did you buy this ticket?

() Airline’s office () Airline’s website () Airline’s Call Center

() Sales agent () Sales agent’s website () Other, please specify..........



11. What is the purpose of this trip?

() Travel/Leisure () Business () Visiting family ( ) Education/Saminar

() Other, please specify.........cccooureeeieeeeiiiiiiiiiceeeee

12. How many times did you fly from Bangkok to Phuket last year?...................... times

13. Have you ever flown from Bangkok to Phuket with Thai Airways (TG)?

() Yes (Please do the next part)

(') No (Interview is finished.)

Part 3 Opinions of Thai Airways’ passengers toward the services in Bangkok-Phuket route.

Instruction Please indicate your level of attitude with each of the following statements by

check / the suitable box below.

When 5 = Strongly agree

4 = Agree

3 = Neutral

2 = Disagree

1 = Strongly disagree
Product

1. There are daily flights from Bangkok to Phuket.

2. There are many of departure time schedule from Bangkok to Phuket.
3. It is puantuality of depature and arrival time.

4. It is convenience to check-in byself.

5. It is accuracy of baggage reclaim.

Price

6. It is resonable price comparing with distance.

7. It is well-described of price detail.

8. It is suitable price comparing with obtained service.
9. It is good deal when reserve with agency.

10. It is lower price comparing to other airlines.

Place/Channel

11. It is convenience to buy ticket at Head office of Thai Airways.

12. It is convenience to buy ticket at Selling Ticket Boot.
13. It is convenience to buy ticket via Internet.
14. It is convenience to buy ticket via Agency.

15. It is convenience to buy ticket via Call Center.

Level of attitude



Promotion
16. Good image of Thai Airways
17. There are earning miledge promotions.

18. There are varieties of advertisement.

19. There are getting accommodation discount when flying with Thai Airways.

20. There are varieties of domestic promotion.
People

21. Staffs have beautiful uniforms.

22. Staffs have warm-welcome smile.

23. Staffs are accuracy of announcement.

24. Staffs are good taking care of passenger.

25. Staffs are friendly.

Process

26. It is convenience to booking via internet.

27. It is speed of check-in at counter.

28. It is accuracy of baggage weight.

29. It is convenience to walk in the terminal to gate.
30. It is neatly to convay passenger to the seating.
Physical Evidence

31. There are adquate seats around gate area.

32. There are well-decorated of passenger room.

33. There are well-designed and unique on the fleets.

34. There are good and clear on board food.

35. There are beautiful uniform of Thai Airways cabin crew.

Level of attitude
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