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Piyapha Chowprasith. (2017). Attitudes and Factors Affecting Purchasing Decision Making
Behavior of Fashionable Goods Through Social Media by Female Consurners in
the Bangkok Metropolitan Area. Master's Project, M.B.A. (Management). Bangkok:
Graduate School. Srinakharinwirot University. Project Advisor:

Dr. Paiboon Acharungroj.

This research aimed to study the attitudes and factors affecting the decision
making behavior of consumers through the use of social media by female consumers in the
Bangkok Metropolitan area. The samples used in this study were female consumers who
purchased fashionable goods via social media in the Bangkok Metropolitan area. Four
hundred participants were assessed using quantitative research methods in the form of
questionnaire. The statistics used in data analysis were percentage, mean, standard
deviation. Hypothesis testing was done using One-way analysis of variance and Pearson's
correlation statistics. In-depth interviews with ten respondents were used as the qualitative
research methodology.

Based on the research, it was found that personal characteristics: age, education
level, occupation, average income per month and the type of social media used in the
overall fashion choices affected the decision - making behavior of consumers through the
social media of female consumers at statistical significance level of 0.01 and 0.05.

The overall service marketing mix attitude was related with the decision - making
behavior of fashionable goods through social media of female consumers in terms of the
period of time to select and decision for purchasing the fashion goods from the social media
at low level and in the opposite direction at statistical significance level of 0.05.

The overall service marketing mix attitude, motivation factor and the trust factor was
related with the decision - making behavior of fashionable goods through social media of
female consumers in terms of the cost for purchasing the fashion goods from the social
media per time at low level and in the same direction at statistical significance level of 0.05
and 0.01.

The results of data analysis from in-depth interviews revealed that the samples had

a supportive comment and corresponded with quantitative research.
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3.2 alANTIATITIANKI I TUMAE (One-Way Analysis of Variance) Wi
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AN 2 MIUATIEEAMNLLTITUNINALA (One-way Analysis of Variance)

unaANuLlT s SS MS F
FINTNNGN (B) k-1 SSg MS g, = SSg,
-1 MSg
nelunga (W) n-k SSw, MSy, =SSy,  MSg,
n-k
20 (T) n-1 Sm
F = MSg,
I\/IS(W)
fe F o uny Anad AN Ranstulu F - distribution
df  wnu Suwieanraifhidass T FEMINNGN (k -1) uaznierlu
nau (n - k)
k unu fa"ﬂmunfojmmﬁoaﬂ'wﬁﬁqmmmuamﬁgm
n uny Sursiatihamanme
SSE  Unu mmmﬁwé’mmswdwndu (Between Sum of Squares)
SSy, Wy HagINMA@ene lungu (Within Sum of Squares)
MSg unu szanuanANulsUsusEnINNgN (Mean Square
between groups)
MSy, Unu Aszanuaatanulslmunelungy (Mean Square

within groups)

nedinuANUANAetNTlrsATANAtunealin 0.05 VisasALAY @

95% vinmemsaagauanuuansinuiiused tneliqnsnnaids Least Significant Difference

‘J [} d‘ 1] O 1 o J o - a o
(LSD) Lw'aL‘Lﬁ‘ﬂmﬁﬂummammnfqum@mq ﬁqmﬂqu (NA8N INUTEILEYTI. 2544: 332 - 333)
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LSD=t

lg;n-l:
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n, wnu  Smaudieyareangud i

n, wy Aurndieyareangud j

3.3 Andudss@nBavdniusuuniiNa$du (Pearson product moment correlation

o J’ I 4
coefficient) Migmassli (Wdas inmRarf. 2541: 72)

r= n2 Xy - Oy
VI - (XX Y Y - (Y1)

de o W Al RvEandunig
DX UM HATIMATLLY X
DY UMM NAIMAZILN Y
DX WM wasNAZILIWA X uiasiaenfindides
DY uni EaswATLUUYR Y udazdasnfindades
2XY UM HATINTRIHARAMISTMIN AZLLLYA X WAz Y
n MU 1NATINNANAIRENN
Tneipndin sy Bv avdaniug axfiAnssming -1 <r < 1 AINUNNTDNAAB
A" rfluay wamedn X uar Y Baanuduiufluianensesiudinnde 81 X 1fin Y asan
Wi X 8 Y auifin
A7 rifluuon uamedt X uer Y fannuduing lufaniaieaaiuite 1 X din Y asifin
Fogl WAt X 6 Y azanaefion
B r8Andlnd 1 wunefe X waz Y Saouduriufluisniienty wass
ANNANRUSAUNN
i r dAndnlnd -1 wuneta X uer Y fanuduiuslufianieasaiuding uass
AMNANWUSTIUNAN
1 1= 0 ugnadn X uaz Y lifiannuduiusiu
r dirlnd 0 wamedn X uay Y Tannuduiusfulienuariimsviunauduwisees
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NNFETUANNNNNE AR NS RN T ANANWUS 1

]
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0.21 - 0.40 HAAMNALRLEADUEN R
0.41 - 0.60 HArAMNANRUSUUNAN

0.61 - 0.80 AAnuduiuAeuiinega

081 - 1.00 TArANANRUSYS
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120

ANEITN 32 NANITTATITINIINARE AN LANFANTEUIe I fedssadeuty
= o t:'r OII ] b 24 H o o J" =

woAnssunisandulatedudundutiunnslnduailine suniidaulunisinduladefubi

ql/ 1 1 ] o 1 . N 1 o A ) ] ;I/ -]
W WU A 2 D 25.058 uazA Sig.(2-tailed) WinL 0.069 TaiANNgA 0.05 tTuie

o - o - - 1 J 1} +
BANTUANNAZIUVAN (H) uazlfiasannfigiuees (H) winamudn salfiedusieciew 15
] = ar d” Y -'/ 1 | ol o & o < dl’l 4:1.
nasiawgnssunazsindulatedubundudiunidnBeafiBesasfidlnamand o uiud

]
1 %4 3 =

NIUNANNIUAT AU

fldanlunnsindulate AusunFudun e ailae dellaanndng

¥

funaaRg ARl

annfigudiof 142 nelKadusaiiew AnasengAnssunisinduladeduii
LLﬂ'fumuqu'nL’ﬁﬂﬁﬁLﬁwmiju“?‘inmwmn:N'LuV{uﬁn?mwumum AumanadnAnylunig
Fanfedubundutiumalndeaide

Hy Meliadesaiion Tiluasengin ssunsdaduladeduuridutumg
‘Em"h’ﬂaﬁLﬁ‘m'nmw:u“i‘inﬂLwrmcﬁq'luﬁ”uﬁnqmwumuﬂ; FuvnuadiAnyluniadendedusin
UL Tsdnadliie

He selfadesiaieon dnasenginesunnsdadulededusnunduriiumig
o Fuailifuresfiilnamandslulufingammamouns Fumauadidnylunindendedudi
undusiunlsFoadise

Toaliatiinaaoufa la-aupas (Chi-Square Test) RrvAuAdasiZanas 95
%mxﬂﬁmﬁmuuﬁgﬁwﬁn (Hy) wazzanfuanuAgIuems (H,) Reaiilefien sig. fieundn 0.05 u

NIINAFDLANUFFIU



121

AN 33 uammmafaumfmLLmnﬁmidemﬂif%mﬁﬂﬁiﬂLﬁﬂuﬁquﬁmmm?ﬁmaﬂq%

o 2 . o ry .
Auiuduehunelsduadide FnuvnuadnyluntndendaRudung

maradAyly selBindnsieioy
mefendedudn  aandmide 10,001-  20,001- 30,001 - 40,601 1M 993
Uiy Winfi 20,000 30000 40,000 G
10,000 U 1 un 1
1. ansnidenda 73 71 38 14 11 207
Aubialbiyniinn  (633%)  (55.9%)  (432%)  (43.8%)  (688%)  (51.7%)
1381
2. AT 28 25 28 9 1 91
wheuiaunan (20.4%) (19.7%) (31.8%) (28.1%) (6.3%) (22.8%)
Rudnls
3. lafiwidnenu 19 18 7 2 0 46
AIENINAAULIAN (13.9%) (14.2%) (8.0%) (6.3%) (0.0%) (11.5%)
iHendadusn
4. flunnaiden 16 13 13 6 4 52
Iidlunns3eAusn (11.7%) (10.2%) (14.8%) (18.8%) (25.0%) (13.0%)
5. ) 1 0 2 1 0 4
(0.7%) (0.0%) (2.3%) (3.1%) (0.0%) (1.0%)
9N 137 127 88 32 16 400
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Sig. Wiy 0.004 Feiintiatndn 0.01 ue UDiasauNAFUUAT (Hy) wazeanFuauuf
§74303 (H,) v meldedesiaieu ﬁuam"awqﬁm‘mm?ﬁﬂauh%rﬂauﬁ'\Ltw'ﬁ"uchu
malrduailiurasiidinanandalutufingammamwns Fuenldaslunsseduftumu
dumatsdeailiFesianss subAniuanisnnailu oo ddeu latAEnmasuuLy

Q o

LSD iitemdndaduglatihaunnsinaiuasneihilod Aneadanisssu 0.05 famse 37

A3 37 wamsi Feuifieudedonogaunelinfesadeutungfnsnmsdadulate

s, s <4 S,
Attt deadine furnlene lun1sTeduduntuseads

swlfiadn X Faniwise 10,001 - 20,001 - 30,001- 40,001 U
AaLRnu Wiy 20,0001 30,000 U™ 40,000 LN Al
10,000
um
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40,001 UM 1556.2500 - . . . .
Sl

oS e e 0 o e ° e
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