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OPERATION OFFICERS' SATISFACTION TOWARDS THE LARGE
AIR CONDITIONER"TRANE" MAINTENANCE SERVICE OF PRIME AIR LTD.

AN ABSTRACT
BY
MR. ARNON JAISRITRAKUL

Presented in partial fulfiiment of the requirements
for the Master of Business Administration in Marketing
at Srinakarinwirot University

October 2002



Arnon Jaisritrakul. (2002). Operation officers’ Satisfaction Towards The Large Air Conditioner “Trane”

Maintenance Service of Prime Air Ltd. Master Project, M.B.A. (Marketing). Bangkok :

Graduate School, Srinakarinwirot University. Advisor : Assist. Prof. Supee Limthai.

The purpose of this research was to study operation officers’ satisfaction towards the Large
Air Conditioner “Trane”™ Maintenance Service of Prime Air Ltd. in four aspects: contact and
appointment, Details of service and price, service quality and service condition. It was compared
officers’ satisfaction towards the Large Air Conditioner “Trane” Maintenance Service of Prime Air
Ltd. by grouping operation officers under following classifications: age; education background:
occupation; trust in the manufacture; trust in image of the company; trust in size of the organization
(company); frequency of calling for the service; number of large air conditioners "Trane”; the length

of time of using the service; consistency of the service during warranty; it also includes the

suggestions from operation officers

The samples of this research were 250 operation officers who use Large Air conditioner
“Trane” Maintenance Service of Prime Air Ltd. A guestionnaire was constructed and used aé a tool
for collecting data. Percentage, mean, standard deviation, t-test and One-way Analysis of Variance
were statistical method for analyzing data. If there was statistical significance difference, it will be
tested pair difference by Method of Scheffe’,

The research result revealed that

1. Operation officers’ satisfaction was at a moderate level in all aspects and each aspect.

2. There was no statistical significance difference for the satisfaction towards Large Air
Condiioner "Trane” Maintenance Service for overall aspects and each aspect from the operation
officers with different age; trust in manufacture; trust in image of the company; size of arganization
(company); frequency of calling for service; number of large air conditioners “Trane”; length of time
of using the service; consistency of the service during warranty.

3. There was no statistical significance difference for the satisfaction towards Large Air
Condiioner"Trane” Maintenance Service for overall aspects from the operation officers with different
education background. However, for analyzing each aspect of services: It showed that there was
statistical significance difference level at .01 for the aspect of details of service&price. Others
showed no statistical significance difference.

4. There was no statistical significance difference for the satisfaction towards Large Air
Condiioner"Trane” Maintenance Service for overall aspects from the operation officers with different
occupation. However, for analyzing each aspect of services: It showed that there was statistical
significance difference level at .05 for the aspect of contact&appointment. Others showed no

statistical significance difference.
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