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Preecha Monkong. (2004). Graduate Students’ Satisfaction with instructional
Management of Graduate Programs in Education at Srinakharinwirot University.
Master Thesis. M.Ed. (Higher Education). Bangkok : Graduate School,
Srinakharinwirot University. Adviser Committee : Asst.Prof.Dr. Suchada

Suthummaraksa, Dr.Annop Photisuk.

The purposes of this research were to study graduate students' satisfaction
with instructional management of graduate programs in Education at Srinakharinwirot
University in overall and each of five aspects : curriculum, teaching methods and
learning and teaching activities, factors supporting Iéarning and teaching, assessment,
and instructor characteristics and to compare overall and each of five aspects amonl)
graduate students with different sex, educational level, plan of study, educational status,
work status, foundations in education, and achievement. The sample of the study
consisted of 286 graduate students at Srinakharinwirot University in the academic year
2003. The research instrument used for collecting data was a five-rating scaie
questionnaire with 66 items and the reliability of .96. Arithmetic mean, standard

deviation, and t — test were utilized for data analysis.

The results of the study revealed that :

1. Graduate students’ satisfaction with instructional management of graduate
programs in Education at Srinakharinwirot University in overall aspect was at the
high level. When considering each aspecti, it was found that graduate students’
satisfaction with instructional management in curriculum, teaching methods and
learning and teaching activities, factors supporting learning and teaching and ‘
assessment were at the high level while instructor characteristics was rated at the
highest level.

2. When comparing satisfaction in overall and each of five aspects of among
graduate students with different sex, educational level, plan of study, educational
status, work status, foundations in education, and achievement, it was found that :

2.1 There was no significant difference between male and female graduate
students regarding satisfaction with instructional management of graduate programs in

Education in overall and each of five aspects.



2.2 Satisfaction with instructional management in overall aspect among
graduate students with different educational level were statistically significant differert
at the .05 level. When considering each aspect, it was found that satisfaction with
curriculum, teaching methods and learning and teaching activities, assessment, and
instructor characteristics were were statistically significant different at the .05 level.
Also, no significant difference was found in graduate students’ satisfaction with factors
supporting learning and teaching.

2.3 There was no significant difference in satisfaction with instructional
management in overall aspect among graduate students with different plan of study.
When considering each aspect, it was found that satisfaction in curriculum and teaching
methods and learning and teaching activities were statistically significant different at
the .05 level. However, no significant difference was found in graduate students’
satisfaction with factors supporting learning and teaghing, assessment, and instructor
characteristics.

2.4 There was no significant difference among graduate students with
different educational status regarding satisfaction with instructional management of
graduate programs in Education in overall and each of five aspects.

2.5 Satisfaction with instructional management in overall aspect among
graduate students with different work status were statistically significant different
at the .05 level. When considering each aspect, it was found that satisfaction with
curriculum, and teaching methods and learning and teaching activities were statistically
significant difference at the .05 level. However, no significant different was found in
satisfaction with factors supporting learning and teaching, assessment, and instructor
characteristics

2.6 Satisfaction with instructional management in overall and each of five
aspects among graduate students with different foundations in education were
statistically significant different at the .05 level. .

2.7 There was no significant difference in satisfaction with instructional
management in overall aspect among graduate students with different achievement.
When considering each aspect, it was found that satisfaction in teaching methods and
learning and teaching activities were statistically significant different at the .05 level.
However, no significant difference was found in graduate students’ satisfaction with

factors supporting learning and teaching, assessment, and instructor characteristics.
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