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Preface

This electronic media, "Cross-Cultural Communication in Laos," is
a part of the electronic media project aimed at fostering positive
communication among ASEAN youth. It is developed by the Faculty
of Humanities, Srinakharinwirot University. The electronic media
collection for positive communication among ASEAN youth also
includes electronic media for cross-cultural communication in
Thailand, Vietnam, and Cambodia, created to disseminate
knowledge about cross-cultural communication in ASEAN to ASEAN
youth and individuals interested in ASEAN languages and cultures.
The project has gathered vocabulary and sentences used in cultural
contexts, including greetings, university life, food and table
manners, shopping, travelling, appointments, participating in rites,
and public holidays. It also incorporates social knowledge, cultural
norms, regulations, and precautions in cross-cultural communication.

The outcome of the creation of this electronic communication
guide for positive communication among ASEAN youth is expected
to be beneficial for cultural adaptation, especially in terms of
communication for students, learners, and the general public who
travel and interact with people from ASEAN countries. In addition, it
helps facilitate communication that fosters mutual understanding
without cultural boundaries.

Editorial Team
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l Unit 1
N

Greeting

Greeting is an important aspect of social interactions in Laos.
Laotians are known for their friendly demeanor, good manners, and
respect for elders. The greeting plays a significant role in building
and maintaining relationships, whether among friends, family
members, or strangers. Laotians have various ways to greet others,
depending on the context and the relationship between individuals.
The basic greeting is saying “Sabaidee” accompanied by a slight
bow and putting the palms together at chest level, known as “nop”
or “nop wai.” The appropriate greeting shows respect and fosters
positive relationships. However, it is important to consider some
cultural norms and etiquette to avoid unintended
misunderstandings when greeting people in Laos.

g



(Vocabulary)

Qs -1
at'an
0190 Andtaidudiinne)

/sa-bai-di/

Hello

-
auvygn

Qoo A = aa
JUYQ (AUUIuannIguAInegn)

/sa-bai-di/

fine

livduls
udung)
/bor-pen-yang/

That’s OK.

ASMAY
Q LY

9191V

/a-chan/

teacher




YouAN

29Ul
/khop-jai/

galny
2lnaa
/kho-thot-doe/

anou

awmsuia ; Unsuia
/la-kon-doe/

FSVET
U?
/bo?/

()

Thank you.

Sorry

Goodbye

It is a word used to ask
Thai people a question.
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(Examples)

Situation A student meets a teacher.

lﬁsﬁnssuﬁuﬁlsnw /meu-nak-hian-phob-a-chan/

dniSuu : alafauanAg A
{
Student: Hello, teacher.

Inssu:  gzuwd 9139 >

»

/nakhian/ : /sa-bai-di-a-chan/ . ‘\!

Qs

AMAS : adafRAL auYAlruAe

Teacher : Hello, student. How are you?

X}

919 ¢ FrUWOLNSIU (UNdngi). woncgzurwid

/achan/ : sa-bai-di-nak-hian (hak-suk-sa).
Phuak-chao-sa-bai-di-bo/

o o R
UNLTYU ¢ AUNYAATU L ), \

Student : I'm fine.

Unssu: 919, €99 gL

/nakhian/ : /chao, khony-sa-bai-di/ -

V4 \
\ . \° y N V4



A20d19Usziyn

(Examples)

119U NAUVUSSIAY

Situation Araya bumps into Teerade;j.
lﬁems:mahjch i /meu-a-ra-ya-nyan-gtam-
nunukia:zltaa . kan-kab-thi-la-ded/

21591 uainuﬁizqmgﬂnu
Araya: [I’'m sorry, Khun Teeradej.

gIsze)1 ¢ 29u2Lnnnd N 7 1o Nz,

/a-ran-ya/ : /khony-khothd-doe-than /
thav -thi-la-ded/

Ssway :  Gildulsaiuaniorsen
Teeradej: That's OK, Khun Araya.

fiazion s Odumély, 1y 9Iszon.
/thi-la-ded/ : /bo-pen-jang-than-a-ra-ya/

Ve \
\ . \° 7 . V4



TAvAdulanUaguaznashiipuavaAtudiddgnuns:Gu
nihanuioinmegdu dvditseniriim "uau”

You should bow slightly and put your palms together
at chest level to greet people, which is known as the
“nop” gesture.

t5oa "a:vned” (/1ud a:vred) umsnnme dovudacsn
"dudduoviudniu”

You should use the phrase “Sabaidee” (pronounced
sah-bai-dee) as a greeting, which means “Peace be
with you.”

ISonuanalagldmuntingd wu "aunied AudoKU”
IWDUAQVAUIMSW

You should address people using their title and name,
such as “Sabaidee, Khun John.” (Hello, Mr. John) to
show respect.
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avd:davismuhkihitin:auiiawanulasdnau wu Favoegnds
SonthnSaav ws:avidndsisSundinacvwoadvariyAadovlss:au
wSmisiuaumMuamuMvudavALYdvUARANAUNNMY

Laotians use the appropriate titles when addressing someone, for
example, “paa” (aunt) or “lung” (uncle) for elders and “luang por”
(venerable monk) for monks. It is important to use the appropriate
level of formality based on the individual's social status.

o J
9 N
M3 wouloiWouaavmsusUAY
You should use the word “khop jai” to show your
appreciation.
o )
6 ™
FAUldMUIKIS "MD" KD "ng” &IKSuRvI ua:
"uv” KSd "a@1d" dIKSUNKIGY UA:MUADYBDUDV
uAnauu A228101wU NMON2VYMUA (UNNDVAIUK)
People use the titles "Thao” or “Nai” for men and
“Nang” or “Sao” for women, followed by the
individual’s name, for example, “Thao Thongkhanh”
(Mr. Thongkhanh).

o )
N\ - N e - Y 4
Y4 \

N, \°/ . 7



Dos &

Don‘ts

msiSgnuAnadudtstdlawiudvuAnaUuU Ll
mistsuwanatumsisgn

You should use the individual's specific name rather
than their surname when addressing others.

\_ J

¥ \

aghnaandoaulasiiumsinme ovoinmisduanmv
melitgiSovunatudcuusssuard

You should not hug or kiss someone as a greeting
because physical contact is not customary in Laotian
culture.

- J

¥ \

pghuadavAUInssSKSOKVAKVALIDIURFUWUSNU
aAutunovau twsinisns:Mwuda P WuMmslutrinesa

You should not show anger or frustration when
interacting with locals because such behavior may be
seen as disrespectful.




¥

MutdmuinsSanimvnluiwmuzay wsiaanliamw

You should not use inappropriate languages or
gestures because they are considered impolite.
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(References)

o https://culturalatlas.sbs.com.au/lao-culture/lao-culture-
naming

# https://theculturetrip.com/asia/laos/articles/10-cultural-
dos-and-donts-in-laos/
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University life
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N5 TSTIRN LUK INYI1AY
230 TULUZMIDNEY1 (R

B3atuurmidngrdsdiunuindiAtyog1oUINIUNISMIKUQRUIAQUDVEVAL
wa:uszssuald  MsAnus:auaaufinuniioudodenanluniswouunauov
wazUus:tinFAsi@  Jopuuds:inAaididnIumMoKinNog1vuINuNMSUeNgmMsLIniio
MSANUS:AURAUANTUMIINENABLA:INENUHKANYUKDRDALTUTUBIVEDD
AWNADSSUARIULY  dMSUulgndsuS UDULINADElUUS:INAADMSIWIEUUTU
urI3nendodomsasivnnurutAludsY ta:duus:gglomandnswovaala
viutusnAa  Bous:aumsniAldwuioaluukidngnduo:dugovidakoms
laulaua:msAuwWUCIY  UnFAnunainisadisoouudaatnd @ wuu:RAulkl
a  soudoldumswauuninu:85a  uanond  UWISnendugolduguenaion
dAgdinsumsdde  udanssu  ua:advassAsvAnIUSADEIUBIEtUMS
WCUUNUSEINATALDS UMD KUN

L Unit2
e

University life

University life plays a vital role in shaping the future of society
and the people of Laos. Higher education is considered a primary
factor in personal development and national progress. Currently,
Laos has made significant strides in expanding access to higher
education. There have been several universities and colleges
established in the past two to three decades. For many young
people in Laos, pursuing higher education is their dream and
gateway to better future opportunities in the job market. The
experiences encountered in university are a period of growth and
self-discovery. Students can explore new ideas, meet new people,
and develop life skills. Additionally, universities serve as crucial
centers for research, innovation, and the creation of knowledge,
contributing to the country's development.

g



(Vocabulary)

AKIINVIAY = university

p=mdun:zanla
/ma-ha-vithan-ya-lai/

2719159y = teacher, lecturer,
9191V professor
/a-chan/

UNANUYN = student

UNSSV (UNSnan )
/nak-hian-nak-suk-sa/

AAISYUY - term, semester
WINSSY

/phak-hian/

f!n:'a'ﬁnu‘l - year of study
andnan

/sok-suk-sa/




A
321
/vi-sa/

MUYIDINY

MEIE

/pha-sa-ang-kid/

aou

J9VU
/son/

ISy
sSSV
/hian/

YouU
un
/mak/

ozls
ng) / Livng)

/hyang, maen-hyang/

subject, course

English

teach

study

like

what



A20d19Usziyn

(Examples)

4

qmt‘%"uuﬁunﬁmné’uaz‘ls
Where do you study?

inssudla;

/chao hian yusai/

N\
P
fuduiinAnuvionmundunnu
| am a student majoring in English.
2oglluUNInnn2unNnSina
/khony-pen-nak-suk-sa-sa-kha-pha-sa-ang-kid/
\§
p
21915 9aUASAUIBINMYIDINAY
Lecturer Somsri teaches English.
91U FIoUI2wNaS)Na
/a-chan-som-si-son-vi-sa-pha-sa-ang-kid/
N\

/ N
N \a/ .



A20d19Usziyn
(Examples) ‘\ 727’)
=
/L;\\ ‘ (/7

SUBDUITYUIBIMYNIDINAY

| like to study English.

298NSSUIZWNMNS)na
/khony-mak-hian-vi-sa-pha-sa-ang-kid/

MALSYVILNATYY 7 v

In this semester, | studied seven courses.

WINSSUUZ298sSV 7 331
/phak-hian-ni-khony-hian-7-vi-sa/




1
maumswadIsdua:oRlaluumSnenas
You should respect teachers and elders at the
university.

NS

2
udvomsetAu:avuazamwisausse Taglawa:
tuaommumsaintdumoms
You should dress appropriately and neatly, especially
in formal situations.

NS

3
Whsuidou msuUs:su uazionssudu a Atigavovniu
uKISngaglrasvda
You should be punctual in classes, meetings, and
other university-related activities.

NS

’ S 7 RN
N \°/ .




Dos &

Don‘ts

pdousoutundnssuudNKangasua:susucv a
IWougngUs:aumsnina:asivANudUWUSNURDU

You should participate in extracurricular activities
and clubs to broaden your experience and build
relationships with others.

\_ J

9 ™

wWaldtrn3vuazmswiudcsusssusouiivyuudviuanciiv

You should be open-minded and respectful of different
cultures and perspectives.

- J

¥ :

DghwaudniSovkSavadvKI:lolAUWAQ

You should not talk off-topic or interrupt when
someone is speaking.




Dos &

Don‘ts

R

2eNlsMKnoUmMeKsSauaavwganssunlumuzay
Svowgnuavsdumslithitnesa

You should not use offensive language or engage
in inappropriate behavior that may be seen as
disrespectful.

\_ J

¥ \

DghasnksSalnuMsUIULAUDIADU

You should not plagiarize or cheat on assignments
and exams.

- J

¥ \

26NAUKSIITAISIAWAQ LWS1EUDNDINDEHAQNNUDV
UKISNE1A8LAD FvuD1IDHANNKINSTUUSEIINAADIDINADEY

You should not drink or use illegal substances
because it not only violates university rules but
may also be against the law in Laos.

N\ - ~ e - y 4
V4 N\
\ . \° 7 . /7



Dos &

Don’ts

¥

luns:mwaanssula a iewiWuduasigcagdu
KSDUKISNYNAY

You should avoid any behavior that may harm
other students or the university.




N

(References)
N

p
o https://www.laos-guide-999.com/dos-and-donts.html

o https://www.laosembassy.net/do's%20and%20
don't%20in%20laos.pdf
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Food and table manners
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9101 (T U1AzeIn Tununiuciging

2Imsua:senuuld:omsidudoudAtyuovcuusssuald Boausn
dmNpufiods:damaas JUszwad  uazmdgudug1duuuDvUs:LNA  tuUs:LNA
avomslilaluwevodsRtsmsgodwirndu  udgoidusumotunisthyau
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usNIKLiDDINDEISTRIAUBUBULIITOAUISNAUAINUSUUSSSU  tta:US:HLW
upvUs:INFaIdaTuUSNAde

 Unit3
e

Food and table manners

Food and table manners are important aspects of Laotian
culture, reflecting its rich history, traditions, and enduring values. In
Laos, food is not only a source of sustenance but also a way of
bringing people together, strengthening social bonds, expressing
hospitality, and showing mutual respect. Thus, it is crucial to
understand the etiquette and customs related to dining to avoid
misunderstandings. In Laos, people hold deep reverence for food,
and it is essential to show appreciation for the food by not wasting
or leaving food uneaten and following appropriate manners when
dining with others. Such actions not only earn admiration but also
allow individuals to immerse themselves in the rich culture and
traditions of Laos.

g

v



9IMI%aN?

9MMURAND
/a-han-lao/

A
nu
/kin/

174 v
(1] A)
121910
/khao-chao/

g1y
1210850
/khao-niao/

Juil
200U
/khao-nom/

(Vocabulary)

Laotian food

eat

rice

sticky rice

shack




ANANN

(Vocabulary)
fi‘wt%l? = noodle
o
/foe/
una:nua‘(u = Bamboo Shoot Soup
unjuuln

/kaeng-no-mai/

‘(ﬁsha = Grilled Chicken
Uyln

/ping-kai/

aus - Papaya Salad
chunnns)

/tam-mak-hung/

NMITANUAY

2MUMUE)
/a-han-tam-sang/

cooked-to-order dish




A20d19Usziyn

(Examples)

\

AT

L[ 11

~
tovysouiuunviuiolsl
Sister likes to eat Bamboo Shoot Soup.
uojuNnuunyuiln
/nong-sao-mak-kin-kaeng-no-mai/

N J
- N
aisafiuudsusiazinds
The popular Laotian dishes are Papaya Salad
and Grilled Chicken.
1M duwiuvNNUu: Ul
/a-han-lao-thi-ni-yom-maen-tam-mak hung-lae-ping-kai/

N J
N - N 7
N ’ S ’
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(Examples)

AUBOUNKITA?

| like Laotian food.

299UN9NUNUIND
/khony-mak-a-han-lao/

"
-
Sudufuiiyl
| eat noodles.
299RUL)
/khony-kin-foe/
N
~
widoZumlifia
Mother buys Papaya Salad, which is not spicy.
wigcdnnnuijiid@a
/mae-su-tam-mak-hung-thi-bo-phed/
N\




. )

AdssolROIMWHKSaRN1gUINAGaSUSUUS:MUD KIS
fidu

You should let the host or elders start to eat first.

J
] )
AdsaovsSuustmuIimisitdIMwdalAnnagrvuilwev
1lanue wsrilumsuaavauyduAtEIKSUADIL
weaneguluNIslIaSgUDIMIS
You should try to sample the food offered by the host,
even if it is just a small amount, as a gesture of
gratitude for their effort in preparing the meal.
J
)
AasisougmssSuds:muokissiipwoldtodv
Scuusssunoviau
You should learn to eat with your hands to understand
the local culture.
J




Dos &

Don‘ts

4

AJSTEBDUNAIVIWDANDIKISTADUUNUND:NBBDU
UDVCDIDY

You should use the communal spoon instead of
using your own utensils.

tSiUoudtuNISSUUSINIUDIKIS LWS1tUDGghDN
Tua=1a

You should use your right hand to eat because the
left hand is considered unclean.

- J

6 ™

dnowmstAunigdunsuno:isusSuUs:muDImIs
wipvoINWumsuaavaANULAISWIENVDUISENN

You should serve food to others before starting to
eat because it is a signh of respect and courtesy.

N\ - ~ e - 7
\ ’ \6 7 S 7
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)

TuAdsnvrdosuus:muDmisikad wsrdias luamw

You should not waste or leave food uneaten because
it is considered impolite.

\_ J

¥ \

aehdvlthynuul@:oims wsridiosliiamwoaevdv

You should not blow your nose at the table because
it is considered impolite.

- J

¥ \

oghanaandInld:pun3INNAUDSUUSIMULASD
wwsrtoNnliamw

You should not leave the table until everyone has
finished eating because it is considered impolite.

N\ - ~ e - 7
\ ’ \e 7 S 7



Dos &

Don’ts

¥

281SuUsSIMUBUFOMUTUDIULWSIEDLQNUD VI
wKuuricd

You should not take the last piece of food on the
plate because it may be seen as inconsiderate.

é

o] ‘.‘a‘

l@~

ﬁ
- <
%

\

~

\
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o https://sonasia-holiday.com/laos-travel/local-
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- https://free3645.wordpress.com/thai-laos/
®  http://www.ayutthaya.go.th/5832

o https://secretary.mots.go.th/more_news.php?cid=15
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l Unit4
e

Shopping

Shopping venues in Laos include markets, department stores,
and general shops, where various products can reflect the rich
culture of Laos well. Laotian products are well-known for their
traditional handicrafts, including handwoven textiles and exquisite
artwork. Furthermore, the products in the markets can reflect the
local way of life and culture in Laos. If tourists have the opportunity
to support Laotian products, they will not only bring back souvenirs
but also contribute to the sustainable development of the economy
and the preservation of Laotian culture.

A
v

O

coe

0



A8
7

%

Y

N

v

A

S /Ny

p L N
- AN
;rﬁ\

N o*

&
N Sy
DAN

(Vocabulary)

L 24 = 174
waTTNauvA

Sz lng
/han-khai-kheuong-hyai/

department store

B4

ARyl silk
vy

/pha-mai/

D

n

n
/thuk/

cheap

=9

Y V)

uwj
/paeng/

expensive

c
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buy
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"’néi

/su/
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(Vocabulary)

fAaln
a:uma
/ta-rad/

market

aszidn
n:=th
/ka-peoa/

bag

050y delicious
ugu
/saeb/

o &
INUATAINTO convenience store

Swaa:aon3
/han-kha-sa-duak-su/

A
11
/la-kha/

price, cost




AMMNA
auuzwIva
/khun-na-phab-di/

P=Y 74
auAm
Jum
/sin-kha/

anNAI
naanal
/rud-la-kha/

s1IAILMIng

aanmia
/la-kha-thoa-dai/

good quality

goods, product

discount

How much does it cost?




A20d19Usziyn

(Examples)

A9 IANNINS
How much does this shirt cost?

Fstauarawumiar
/seu-to-ni-la-kha-thoa-dai/

Nidivrgninnii

Do you sell coffee here?

uu 239Muwlo?
/thi-ni-khai-ka-fe-bo/

auouiniansziurtuil

| want this bag.

2ogdinlanathniosl
/khony-yak-dai-ka-peoa-nuany-ni/
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(Examples)

AUVDAIDINIS

I would like to order food.

29923)91Muua
/khony-kho-sang-a-han-dae/

AU UAWAS firSunou
Bill, please. This is your change.
aalaguluviua Juwujuneu
/khid-lai-ngoenhai-dae/ /ni-maen-ngoen-thon/
.
~
ARG ansAmnuoylAlniu
c e Can you give me
The price is high. a discount?
AAUWINY naamviualav:
/\la-kha-phaeng-rai/ /rud-la-kha-hai dea-dai-bo/
.




A20d19Usziyn

(Examples)

L AOA UL KRINSAUAN

This shirt suits you.

Woladwm:=sunuin

/seu-to-ni-mo-som-kab-chao/

N
e
fivdolod M Tuu
Do you have a size M of this shirt?
dsz2:=umam 02
/mi-seu-kha-nad-M-bo/
N
N




Dos &

Don‘ts

|

miscasaviduisavundtuard lasrawr:tuaara e

KIND:cipsoVIUMAISHIDEIVIMW

Negotiation is common in Laos, especially in markets.
When bargaining for goods, it should be done politely.

A2SKHIUDUIUMDEIVIVIUD KanldovnNmsMIKKHaanoun
Jdome

You should handle products with care, avoiding any
damage to the products.

anwWungSntumumudliionilunanuaina:naasicun
wuuauiaunAdsALiMsaduauu

Laos is known for its unique handicrafts and traditional
products that are worth supporting.

N\ - \ e - y 4
V4 \
N \ez < 7



Dos &

Don‘ts

4

Adsiianalbufivald (anawuniaviu) 1anloy
wadamusum

You should prepare some Laotian Kip (the local
currency) when shopping.

naudaduldBondsiUsgulngusIANTUAT LWDTKUUTDON
Tasudaumadesimngdsssuy

Before making a purchase, you should compare prices
to ensure you are receiving a fair deal.

- J

6 ™

AdsaoUMUTDYaAIWULALIAYIAUZUAMMUAILADVMS

You should ask for more information about products
as needed.




Dos &

Don‘ts

A

undsduransaua:davAadsanlusrum
laslilasuounna

You should not touch religious artifacts without
permission.

-

X¥

26N 8DIUMAD VKU 16U HaascunnNdadth daitna
Jouwus nSodumnlduvpgvAan)rkng

You should not buy prohibited items such as wildlife
products, endangered species, or illegal goods.

o

A¥

pghchomwlaslilasuounna lagrawrmw
uAAaKSDUSL UKD VYMUTUuSIUAIKSDOa1Q

You should not take photographs without permission,
especially of individuals or restricted areas in stores
or markets.




¥

TundsuaavAsenliamwnksaisvisigusunnuiy

You should not act impolitely or show overly
pushy behavior towards sellers.

b} /
B e
"
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(References)

* https://sonasia-holiday.com/laos-travel/local-etiquette

# https://www.tourismlaos.org/things-to-do/shopping
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 UnitE
A

Travelling

Travelling in Laos offers captivating experiences, whether it
is the natural beauty or the diverse cultural heritage. The country is
situated in the heart of Southeast Asia; therefore, there are natural
wonders like emerald-green mountains, cascading waterfalls, and
tranquil rice paddies, making Laos an enticing destination for
relaxation. The unhurried and friendly way of life is ideal for
travelers seeking a peaceful retreat. Additionally, Laos is one of the
countries traversed by the Mekong River, supporting waterway
transport and showing riverside lifestyles as well as stunning
architecture along its banks. Importantly, it is crucial to respect local
customs and social norms and learn basic phrases in the Lao
language to foster positive interactions with locals.

g



UVOY
sou
/hom/

290v
§799)
/sang-chong/

safnkin
dadndn

/lod-tuk-tuk/

auu
q:=uily
/tha-non/

174
AYYNY

asymu
/tong-kan/

alley

book

Tuk-Tuk

(three-wheeled open vehicles)

road

want




ANANN

(Vocabulary)

safn
dada
/lod-tid/

traffic jam

2052
o930, o
/wong-wai, wai/

fast

[V

[(1]
/pai/

go

sauUsZINIY bus
[

/lod-me/

du
su2
/khab-khi/

drive
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(Vocabulary)

nnoviny?
UNUi"unSo
/nak-thong-thiao/

tourist

SAUOLAATIBATUIY
aINSUI)
/lod-chak-hab-chang/

motorcycle taxi

&

AlAYANS - fare
Uaalaganu

/pi-lod-dony-san/

1Y

HAYaTT - passenger

wlaga
/phu-dony-san/




A20d19Usziyn

(Examples)

Go straight.

Wgq
/pai-su/

P
Suiionseiil&lnu \Bryanuils
Can I sit here? Please take a seat.
éeaéﬁjdeuﬁlﬁﬁ? B}
/khony-kho-nang-bon-ni-daibo/ /soen-nang/
Ry2de RYUN
Turn left. Turn right.
250219 59201
/liao-sai/ /liao-khuaa/
sy NAUTA

Make a U-turn.

ASONU
/liao-kab/




A20d19Usziyn

(Examples)

AUVDAVATIU AvKRSOY

I would like to Did we reach
get off here. the destination?

29¢g2ajusulua S90a:U?
/khony-kho-long-bon-ni-dea/ /hod-la-bo/

[-Y] 174 74
2UADINIST IUNANALINKAND

I would like to go to Chao Lao Market.

gogdinlua:mardimo
/khony-yak-pai-ta-rad-chao-rao/

A5 N IURAINTZUIIIANNNIIRS

How much does the train ticket to Luang Prabang cost?

Uaalwlvuzojnojw:=uyaanmta:
/pi-lod-fai-pai-khaeng-ruang-pha-bang-la-kha theoa-dai/




Dos &

Don‘ts

1
udvmetiamwuatiiieosd laglawiagvdv
waludanSowunsuundvisuucivmeuuuausnuiiisy
You should dress politely and respectfully,
especially when visiting temples or rural areas
where conservative attire is preferred.
NS J
2 ™
ANMeB1a1EIeM3 "a:ued” (adad) ua=du
You should greet Laotians with the phrase “"Sabaidee”
(hello) and a smile.
NS J
3 ™

1SouScawugiuvivagviumuald wu “vauld” uaz
"uolnuy”

You should learn some basic phrases in the Lao

language, such as “Kop jai” (thank you) and “Kho thot”
(sorry).




W -
aDvBuDIKISHDVAULADIKISSUMY IWS1:D:HTIRTD
Scauusssualdoghvando
You should try local cuisine and street food to gain a
deeper understanding of Lao culture.

NS

9
disooAuviumusssusiGuovus:inAald doudian
RaceviwiuouivsuunduLdgUaLU
You should explore the natural beauty of Laos, from
its stunning waterfalls to its serene countryside.

NS

~— 6
imMswuuusssutiiguua:usawai Tagtawrtuwuisuun
You should respect customs and traditions, especially in
rural areas.

NS

’ S 7 RN

N \e/ .




R

oghnvugsAnathtiavand:dodvudadou

You should not litter because it can lead to
environmental pollution.

-

X¥

dghudaavadusntunaisisau: tws1uulutsisovundiu
ScUusssuad

You should not display public affection because it is
uncommon in Lao culture.

o

2 iBuMBIUNRAUKSDEVANAANS twsuhiioWu

u
O

douncnaauavsivmetudcaiusssuald

You should not use your feet to point at people or
sacred objects because feet are considered the
lowest part of the body in Lao culture.

V4 \
\ . \@/



RuqQhkibusssullisuudvws:wnsMmaunua:amun
fANQdNS Wu Mmsdudansauvuuws:wnssu

You should not disrespect the customs of Buddhism
and sacred places by touching or sitting on Buddha

statues.

(I35 33%]
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(References)

e https://www.tourismthailand.org/Plan-Your-
Trip/Destination/Laos/Tips-for-Traveling
®  nhttps://www.tourismlaos.org/

o https://www.worldtravelguide.net/guides/asia/laos/

®  nhttps://www.roughguides.com/destinations/asia/laos/
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tudszinAadoMmstakuieinoudiAtyogvgviumsasivufduwuskiomswa
ABTULBOSSAD WI3D:TUGTDUVAUALDUUSSAOZIUMYFDAUDENDIOWIIDIDY LAV
dArydp dovdurhaisumsuarkuiedisn>uduiiooIdw ADIWLAISW NISDIVUWU
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dovtduRwaua:AWoAa soudomsudometiikunzay UquamuuseinwugunoTy
AdhAtyADNISUSUASTRIINNUSUUSssumMsHissintuds:inAa1atRIauaghod

. Unite
A

Appointment

In Laos, appointments are highly important for building relationships
or conducting business discussions. Even though there are no specific
social norms, it is crucial to initiate appointments professionally, show
respect, plan meeting details in advance, and be flexible with time
because punctuality is valued. Moreover, understanding delays is equally
important. During meetings, being a good speaker and listener, dressing
appropriately, following general etiquette, and adapting to the local
business culture are vital for success.




(Vocabulary)

UARINY
vauwu
/nad-phob/
$AUNAU

AduLdurny
/luam-pen-kum/

ARIUSSTU
Sanzusum
/wad-tha-na-tham/

Uszya
U:gu
/pa-sum/

R
Sgmumajz3a
/wi-thi-kan-dam-long-si-vid/

\\ell

make an appointment

gather

culture

meeting

way of life

2’
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Jpaunus

J:ashu / V=GRl
/pa-ti-sam-phan,
pa-ti-ki-li-nya/

mMunNs
wWumymu
/pen-thang-kan/

Tirdumuns

OwWummu
/bo-pen-thang-kan/

sTIUYU
ALUSUULINMU
/la-biab-hak-kan/

interaction

formal

informal

rule




A20d19Usziyn

(A

] 5 ®&

Jh¥

Y U
nqmaza‘amms'mﬂszqu atavvAz

(Examples)

What time are you available for the meeting?

191 (V) Fz00NI2150uN9)U:guluMINY;

/chao(than)-sa-duak-khao huam-kong-pa-sum-nai-we-la-chak-mong/

N
p
fuazaiNIudunsnourtAs
| am available on Monday morning.
298 (21W:1D) J=AINIVIVAOUIS]
/khony(khaphachao)-sa-duak-wan-chan-ton-sao/
N
P
Sunjvilanfitinnsodons
Will you have an appointment tomorrow?
Isummunwivauldav:
/mu-un-chao(than)-mi-nad-laew-bo/
N\




A20d19Usziyn

(Examples)

volnuAwUzAz WIvildufnsssAU
I’'m sorry. | will have an urgent matter tomorrow.

. 299 1y:=192lnamey.
iSu299 @w:=1ddawia:nasusSuaou
/khony (khaphachao)-kho-thod-lai.
mu-un-khony(khaphachao)-tid-pha-la-kid-an-hib-duan/

STORIES TO DO IN PROGRESS TESTING DONE!




Don’ts

Dos &

W B
AdSMsUakgua:ugusigazldgamsus:yy —
Bacvnkin
You should schedule and confirm meeting details
in advance.

_ J

2 ™
vidvasvoadasngiwsimsasvaaantudvardcy
You should arrive on time for appointments because
punctuality is crucial.

NS J

3 ™
uaavANUIMSWUAALTDWOTUS:K3VMSUS S
You should show respect and listen attentively
during the meeting.

NS J

: N /’ ) 7

~ 7 \@/ S



Dos &

Don‘ts

4

udomeagvmuirzau lagawi:agrvdovluamw
wadasunduMmvuMIsKSaUUUAVLaY

You should dress appropriately, especially in formal
or traditional settings.

JSulAdnnus:Guud WS MsMmuUSUNuazunnantngduov

You should adapt yourself to the level of formality
based on the context and the individual involved.

uanWagsuunuiasmuautku:ay Wisvontlu
sssuldouuquanoiy

You should exchange business cards as appropriate
because it is a common practice.

N\ - \ e - y 4
V4 \
N \Q/ « 7



snvnsgininamwua:iluiioordwaaaamsuaring

You should maintain polite and professional manners
throughout the appointment.

\_ J

¥ \

2ghonianksSawWagumuuanisiarsing Luuci:i
AWNINUUDSY a9 uaziimsudvlrnsiuagivikuIay

You should not cancel or reschedule an appointment.
If it is necessary to do that, you should give proper
nhotice.

- J

¥ \

DgNvadVHIKSDWAUNSNRDUTUSEKIIVMISUSIBY
WalomatinnaulduaavadiuAatiAu

You should not interrupt or speak to others during the
meeting so that everyone can express their opinions.

N\ - ~ e - 7
\ ’ \° P S /7



Dos &

Don‘ts

.’ -

2en1svsulumsuanung tsualunNsasiv
AdUWUSHAlunIsmMviu

You should avoid rushing an appointment and take
time to build a good working relationship.

()

|
e
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(References)

# http://guide.culturecrossing.net/basics_business_student.
php?id=113

# https://www.exim.go.th/eximinter/e-
news/11355/enews_april2013_tips.html

# https://heO2.tci-
thaijo.org/index.php/TJONC/article/download/2404/2337
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Participation in Laotian rites




NSO 2UNSNS S
mmé"ls'aumumj*ﬁuuztmmma

tuUs:zinAadmsdakuiedanudiAtgogvdviumsasivufduwuskso
mMswanstuBussio w3 :luddoUvAURLTuUSSAAZIUNMYEVAUDENDIAW:
ooudadvRdAtyAndovidushuisumstiakuisdsgadudulioondw AU
lAMSW  MsvUWUSIBaiduandovmsUs:suT3asonth  ua:dovdaneguidon
a1 wsimsasvdoandudontm  udmsihtoanwadntfiadufidiAy
Wuldeonu tus:n31omsus:sudovidulyaua:gwona soudomsucdonmeti
IKU:EUURUAMUUISTINWUTIURDTUARE AtyADNMsUSUAITRITNAUSQUUSSSU
msmssiotuus:inAadtRlalunevd

U Unit7
A

Participation in Laotian rites

Participating in rites and ceremonies is of utmost importance in
the cultural fabric of Laos. In the past, Laos was known as the “Land
of a Million Elephants,” with deep-rooted influences from Theravada
Buddhism greatly impacting its rites and various ceremonies such as
the alms-giving ceremony (Tak Bat), spirit-calling ceremony (Baci),
merit-making at temples, and so on. Laotians believe that rites and
ceremonies are integral to their lives from birth to death. Therefore,
participation in social events related to Laotian culture requires
learning and necessitates following the customs and etiquette of
the specific event to demonstrate respect for the ceremonies and
the beliefs of the Laotian people. This helps promote cultural pride
and identity among the Laotian population.

A
v




(Vocabulary)

Uszinsd
Uswwi
/pa-phe-ni/

ceremony

vIRYsY
JWuu
/ngan-bun/

religious ceremony

VIULAA
Nuduia
/ngan-wan-koed/

birthday party

VIUUY = ordination
J1uUdQ

/ngan-buat/

VLBV = wedding

Nuucd)nu/ Nnuas)
/ngan-taeng-ngan,
ngan-dong/




VIUAN
NEL
/ngan-sob/

VIULAYY

JWAS)
/ngan-liang/

RAOY
J:WiNT:0N9)
/sa-heim-sa-rong/

J

v
/pai/

funeral

banquet

celebrate

go



A20d19Usziyn

(Examples)

AU U LB

I will go to the wedding.

éSUD:IUJ'IU llC'iJJ'IU /J1NQ99)
/khony-cha-pai-ngan-taeng-ngan (ngan-dong)/

"
-
SuiigudasrunavsIuin
Today, | have a birthday party.
DuZegdanuduna
/mu-ni-khony-chad-ngan-van-koed/
N
~
UovldyadariUsiuan
Sister wears a black outfit to go to the funeral.
v9)lsigamunuau
/nong-sai-sud-dam-pai-ngan-sob/
N\




A20d19Usziyn

(Examples)

auvanysuniatuiunss
People make merits on Buddhist holy days.

auuSaunddaluduiv

/khon-ma-hed-bun-yu-vad-nai-van-sin/




Dos &

Don‘ts

AIsudvMElRaMmwiSousae Wwalu3anSawsou
wSnssumMvmMaun

You should dress politely and respectfully when
visiting temples or participating in religious rites.

AdSnDaKUINUasOVIMfduUgIda twawunisudav
ADJLAISW

You should remove your hat and shoes before
entering a temple to show respect.

ADSSUUDVUINJAIOUDAVADVYIV LIWDUIQVDDINOY
NISUDUANU

You should accept gifts with both hands as a
gesture of gratitude.




Dos &

Don‘ts

Adsd1soutus:K31VUS:NDUWSNSSUMVAIEUN
wWalduMmsuaavAIuAISWEDUSSEINIFADUANA3NS

You should keep silent during religious rites to
show respect for the sacred atmosphere.

\_ J

9 R

UFQVANUIMSWHIVDNEY uazwstavdonious:auuind
wSDUNUASY:

You should show respect to elders and monks by
putting your palms together, bowing, and lowering
your head.

26N JUuMIUNVAVANASANS ws:avd KSoRFVDIY tWS:
umdawWudiundhidauavsiome AdsagdinddAsu:
TuAdsgntugv

You should not point your feet at sacred objects,
monks, or elders because feet are considered the
lowest part of the body and should be kept lower
than the head.

N\ - ~ e - 7
N\ ’ \a 7 S V4



Rududasan sudu ndodvusvmumautuusin
Salaslulasuaunna

You should not touch religious artifacts, statues, or
objects within a temple without permission.

\_ J

¥ \

MUMITIWKSDIAUAQKINRUSINDUWSNSSUMVFAEU

You should avoid crossing or walking in front of the
religious officiants during religious rites.

DeMFgvAavKSOSUNIUTUSKITVUSINDUWSMYAIJUD
soudvvIuRNgdITDVAUUS:LWEU

You should maintain a quiet and respectful demeanor durin
religious ceremonies and related cultural events.

- J

¥ \

J




Tuadsdiomwluamunnlulasuasuna ua:liinos
doidgvavsunoulumaudaniu

You should not take photographs in restricted areas
and make excessive noise in religious places.
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(References)
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# https://www.laosembassy.net/do's%20and%20
don't%20in%20laos.pdf
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YavuUszinAal?
Public holidays
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UAANNUDIUTSINAAN?

Qs
DUTN

a1duds:inARTA>IWSISIIMYAUSUUSSSULA:Us: LW rdAkaINkany
JnistaduaaovdulsvaunauiulugiviukrgadndanndmotnAmagiAcynmo
ws:wnsFaun wu viuyeyUind Suponwssu Sudintyuoosid U Susid
ua:duaidoas: (Wumsshdandotnamsadmous:3amaasuazdolasundiy
awnA) Wwy¥dvdukrgaundanny ssiouadiinviuoivaakgouldaIfnNIsav
WalhkAuasawnsounAMaua:tdanuaunsnld  ua:dondAtyfadoo
as:krUN33ukgaundagnuo:uandionulutunda:Uduagiudausunsna
KSolaMsauNvUs:3amaas
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e

Public holidays

Laos is a culturally rich country with diverse customs and
ceremonies. There is exuberant celebration and festivity on public
holidays relating to important Buddhist festivals, such as Lao New
Year (Boun Pi Mai) and the end of Buddhist Lent (Boun Ok Phansa),
and national holidays like Lao National Day and Lao Independence
Day (the day for commemoration of historical events and promoting
unity). During public holidays, businesses and offices may have
reduced working hours to allow people to participate in these
festivals and spend time with loved ones. It is important to note
that public holidays may vary each year and depend on the lunar
calendar or historical events.
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(Vocabulary)

YudriAsy
Sushav
/wan-sam-khan/

public holiday

AuTUU T

AT (Y
/mu-khun-pimai/

New Year's Day

Jung = Teacher's Day

dvug

/wan-khu/

MWAAYYN = Visakha Bucha Day
Sudana:yan

/wan-wi-sa-kha-bu-cha/
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(Vocabulary)

AUAINTIUA

Ulwiao
/pi-mai-lao/

Songkran Festival

tavns = offer food to the monks
lsuia

/sai-bad/

PRYULINYU = walk three times around

osuNSY the principal chapel in a
/wian-thian/ clockwise direction




A20d19Usziyn

(Examples)

~
Sutduasifiorin
| offered food to the monks this morning.
zogldunalii2iy
/khony-sai-bad-mu-sao-ni/
\
-
wilU3vufivuiiia
Mother goes to the temple to walk around the ubosot.
wilvosuunsudda
/mae-pai-wian-thian-yu-vad/
[
~
HiovlUiduavnsuafiauuaanauin
She goes to splash water on Samsenthai Road.
u9)UGullniavdn:vivauuauln
/nong-pai-rin-pi-mai-lao-yu-tha-non-sam saen-thai/
N\




AIsijaddusoutumuadauaaaviudusgaundagny
TS waluyuouuk KSovuchva Radu

You should participate in celebrations during public
holidays, such as parades or various ceremonies.

aasucdvmetramwisgusasuatrinesa laglawa:
aehvdvidolUidsusuamiuimumaunéosouws
cuJs:iwald

You should dress politely and respectfully, especially
when visiting religious sites or participating in cultural
ceremonies.

AYSHNMZUAULIQVANUIAISWHDAUlURDVAUGIE
AIWEMW 1SFuS amuadwuguaavaiwds:lon
wWWadnansuazlisaucanUIUWUS

You should greet and show respect to locals and
learn a few basic Laotian phrases to communicate
and build relationships.
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KINMAVIWNSOUNDNSSUKSDWSIaw:IuBIvSUKgaUNTaqNy
AIsWonazUjuamuAiuuzthuavridavuksaing
You should follow specific guidelines and advice from
organizers when participating in cultural or festival events
on public holidays.

o

O
G2v21A2a1SOUURUAMUUAEIMSWIWSNSSY KANLAYYD
msdvldevnoivnoNduUwWsSnNssUMumMEU
You should keep silent and show respect for the
sanctity of religious sites during religious rites.

o

~— ©
A2SNDASDVIMADUNMEUINIUUDVBIdDWNS LDVDIN
wWusssultiguduatwaidumsuaavadulAIsw
You should remove your shoes before entering
religious places because it is customary for
Buddhist people to show respect.
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AIsyDDUtManduUmMmmwnnasy laglawiamun
Us:nduwSnssumumMau

You should ask for permission before taking
photographs, especially during religious rites.

o

~— 8
AdsivugluAfmuzauua:liindsmargamuino
ScauusssunsSaUs:damaasnarincyuovald
You should dispose of trash in appropriate bins and
avoid damaging important cultural or historical sites
in Laos.

o

X¥

stivaguazdovkiathdannsodvus:augmomauia a
pondINamundvduuda:lasuaunna

You should be cautious not to touch or remove any
religious objects or artifacts from religious places
unless given permission.




Dos &

Don’ts

Rod

DE13IWINUIDISAIKSDLNLITYUUUSSSULTTN @
Jssiwainoavau gausSUAIUKAINKa1gMuIcJuUsssy
uaznanuaivovus:twal

You should avoid criticizing or mocking local customs
and ceremonies and should be open-minded to embrace
the cultural diversity and uniqueness of these
ceremonies.
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