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Aunchalee Phoonphanich. (2015). Lifestyle and Service Marketing Mix Relating to
Purchasing Behavior of Female Fashion Clothing Through Facebook. Master's
Project, M.B.A (Management). Bangkok: Graduate School, Srinakarinwirot

University. Project advisor: Asso. Prof. Dr.Nak Gulid.

The objective of this research was to study demographic characteristics, lifestyle
and service marketing mix relating to purchasing behavior of female fashion clothing
through Facebook. The sample of this study was 400 female consumers who have ever
bought fashion clothes through Facebook.

The results of hypotheses testing are found as follows: consumers with different
ages had different fashion clothes buying habits through Facebook in the aspect of average
usage hours of Internet per day, with a statistical significance level of 0.05.

Consumers with different occupation had different fashion clothes buying habits
through Facebook in the aspects of average usage hours of Internet per day and frequency
of buying fashion clothes through Facebook per month with a statistical significance level of
0.01. Consumers with different occupation had different amount of fashion clothes bought
through Facebook per month with a statistical significance level of 0.05.

Activity, Opinion, and Interest, dimensions of Lifestyle have rather low and low
positive relationships with fashion clothes buying habits through Facebook in the aspects of
frequency buying fashion clothes through Facebook per month, and amount of fashion
clothes bought through Facebook per month at statistical significance levels of 0.01.

For overall and individual aspect, of service marketing mix including Product,
People, and Process had low positive relationship with fashion clothes buying habits
through Facebook in aspect of frequency buying fashion clothes through Facebook per
month at statistical significance levels of 0.01 and 0.05, respectively.

For overall and individual aspects of the service marketing mix including product,
price, promotion, physical evidence, and process had low positive relationship with fashion
clothes buying habits through Facebook in the amount of fashion clothes bought through

Facebook per month at statistical significance levels of 0.01 and 0.05, respectively.
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(Stages in life cycle)

7 Kotler.

(1997).
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gmmumsﬁnﬁuﬁ% AWNANITIN AAMNLTaNY 0.710
gmmums@mﬁw‘ﬁ’m AUAMNIWLD ANANNLTaNY 0.776
;JﬂLLuumi@iﬁLﬁu%?@ AWAMNAALIAL ANANNLTaNW 0.779

FIRUITRUMIARIAUSNS SN LAZLUSMT A1ANLDaNH 0.805
FIBUITRUNIANALINT GBI franuLDagtih 0.741
FUUSEENNNIARNAUSINT SUMIFILESUNIIANG A NULTaNH 0.776
fandIzrun1IaaNauINg @T’muﬁa’mi ATt 0.872
FRUIERUMIARIAUSIT SAUNTTLAIBMIMRUSIT A1 nuLTasti 0.783
FRUIERUMIARIALSNT FIUSNHULNIN UMW AIANLTaNW 0.787

[ [

3. NMLNUIIVIINVDYA
=2 Ao < & o o RS A = =

nsdnsInluasafidunsi9uiBad11a (Survey Method) Liafinmiiagdununs
FUARTIauazFINUTERNNIANALINMINANUFUN U AUNGANTINNITLROENUNTURAS
inufadiauaaulaiineda I@sJLm'aé’ﬂwm:maamnﬁmmnwﬁagaLﬂu 2 AN A8

1. Tayadzunil (Primary Data) iugdoyafiisuldanmuiusiunudayannms

% A A tg d‘y v ™ 1l A [ 6 &V L%

aavuuuuRauNINTaIniINtasdaiRaduTui ufesiaNaanlatinoda lasls
WUUFBUINNAUN§ALDE1 400 7@

2. Tayan@snil (Secondary  Data)  iduduaewniaiusiusintoys iald
Usznaunsinuauuifaluni33sn (Conceptual Framework) avd wazrleanede

%

(Reference) IwmM I8 UINBINTBNANIIIAY (Research Report) @95



53

- MIRIIAN 9
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- magaﬁnﬂauma‘iﬁ@
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4. NMIIANVONAURLNAIIETHVDYA

N139ATTaya

%é’aﬁ]'mmssammﬁagamuﬁ’muéﬁ Q"‘Jﬁ‘i’ﬂ"lﬁﬁ'mu@mﬁmﬁ:ﬁiaQamn
LUURLDNNNTIUTIN LA UG URUNITANNT WA 0% AI68 115

1. msmfmaanﬁ’aga (Editing) pﬁ‘iaﬁ'ﬂvlﬁmaaaam”@Lﬁammuaaumuﬁﬁmm
auyitﬂ"uaammauLu_l'uaaumuLLazLLumLuuaaumuﬁvl,sjawyitﬁaaﬂvlﬂ

2. N13899% 4 (Coding) LHUBIIUIINULUROLDNUANNANABINITUED ATIFFAU
mmawyifﬁuﬁa VRITRE ’Luuuuaaw”aa%m%’uﬂszmaiagaﬁa HAANNILADT

o v ] A a ¢ A o
3. Wmaﬂamuuﬂnaa‘lmmmﬂau‘muﬂas WWalszananaaslUsunIsy SPSS

(Statistical Package for Social Sciences) L83 Lﬂﬂ:ﬁﬁagamuauuagmﬁﬁﬂ’?

nM3ATITHToYa

myenmauaiiluasait ;p'«i“ﬂvl,@”?l,mﬁ:ﬁﬁaga‘[@ sEfinmyeuauasil

1. AT zilae ] an A1 ZInIIw (Descriptive  Statistic) 1un133LATIEH
iaQaL%GWﬁmmﬁle@iﬁamaz (Percentage) ’Lumia%mUé’ﬂumxquﬂﬂmaumﬂﬁaUax
(Percentage) dLaae (Mean) Lmzmmﬁmmummgm (S.D.)

2. N3AIIZAFDALTIOWAY (Inferential Statistic) lun133 nMzidayaiiada
%zﬁw%gaﬁ%”wm&muwmwﬁ (Frequency) wasAaszRnIshaasInIasnaniaailag
3TusunsudiSagineadia ilenaseusuudgiuudazdelagldmaians g lumsiamew

fla ¢ t-test WazF1 Pearson product moment correlation coeffcient
aa A a 6
5. 40071 1l azRID YN

1. MINATNARDATINTIIAUN (Descriptive Statistic) Usznauaae

1.1 aanauwiasas (Percentage) laglt (Nasniisdiinm. 2548:44)

P=—x100



54

ddo

e f LbV19h ﬂ’)']llﬂ‘l’l@ladﬂ’]iLﬂaU%LLﬂaGlﬁLﬁH%/aﬂﬂ:ﬁ

n o W% SIUWIUANVDNIRNG

1.2 @ady (Arithmetic mean) lauldgny (a3 19d3aus. 2541: 40)

A ' A
Wa X LW RS bLRRNE

in LN WRIINVBINZUBBNINNG

n N muﬁmaomjm‘ﬁamo

1.3 #wdB9uuNNaIz U (Standard Deviation) lasldgas (Maun nilwdtym
2545:26)

o T

n(n-1)

A oA
e  S.D. LN ﬂ’]LUU\?LU%N’]@ii’]u

o @

2 : @
ZX LW NRJVIUASLLUULLARSAILNNININD

2 a o L
(ZX) V1T HRIVNVDIACLLUBINIRNALUNNIRIRDI

n LN muwmaaﬂﬁjm”’saﬂ'ﬂa

2. afidnldwguninaauuuzeuny mdaNTeNuauuuzeunN lays
fu13z&nT waawh avaulin (Cronbach’s Alpha Coefficient) (Nagn Miwduina 2546) lagls

3\2k]
u

kcovariance / variance

1+ (k -1)covariance / variance

Wa o UN% AIANNLTENWYAILLUFALDN
K WK INUWIBAIDY
convariance  Wn% AL@RUAIAILLTUTIRIINIENINE DU 9

variance WK Aafgrasianuudsdinzesdian
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3. MmyleTRaiidiaagan (Inferential Statistic) lanl
3.1 @ t-test lfLﬂ%'smLﬁﬂummLL@m@miz%dNﬂ"}Laﬁwaaﬂﬁjmﬁama 2 ﬂajuﬁ

\Judaszdanii (73 19dTaus. 2544:173)

natinaNuu IR 2 nguirinin S7 =S

. X -X:
(0, -DS{(n,-DS; | 1 1
n,+n,-2 n, n,

108 df = n1 + n2 = 2

ndinanuulslTIurens 2 ngulaiviiu S7 =S

o t unu daf@nldRansanlu tdistribution

X1 unw @hmﬁ'ﬂmaaﬂémﬁamﬁ1

X2 unw @hmﬁ'maamjmﬁamaﬁ 2

S unu @hmmLLﬂiﬂiaumaqﬂzLLuun@:uéﬁaﬁ'Nﬁ1
S unu ﬂ"]mmLLﬂsﬂmwuaamuuumjm‘ﬁamaﬁ 2
L U mummaamjué’aaﬂwﬁl 1

n, Wnu mum“naansjm‘i’aamaﬁ 2

df  unw 291883z (Degree of freedom)

3.2 @1 F-test MALATzRaMNLUIUTIRmaa e luntdaranunlsdsiwyinnn

(One-way Analysis of Variance: ANOVA) I@]Uﬂ@aaum’mLL@lﬂ@i’N‘Ua{m:LLuuLaﬁmladﬂﬁiu
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%

. . ; . _ _ 7 5
1887301NNIN 2 naa I@Ugmmwuﬂsﬂimmnmﬁa Homogeneity of Variances Tx‘iﬁ]ﬂ“ﬁ

o

g0i@LAZAINEDA (F) WIoen Brown-Forsythe (B) LWanagausuu@igIn I@U‘L"ﬁgmmﬁ

(Naw NATIURYT. 2550:1133)

_ MS,
MS

w

Wa F unw diadanlgiansanle F-distribution
MS, un arananlstluszninngy

MS,, uns danuudlsdyumolungs

gaTieTziaNnaLlIUTIumMaLie Brown - Forsythe ([3) 14lunsdinaiu

%

uisdyInuanednarii (Hartung. 2001: 300) ManInidaugaslaaal

_ MSB

P MSW

k
lasdn  MSW = Z( %)Sﬁ

i=1

We P uny draf@nlonensanly Brown—Forsythe
MSB  unu mmwuﬂiﬂmmwdnmju
MSW  uni mmmuﬂsﬂsaumylumjwé’m%‘uaﬁa Brown —

Forsythe
K N ﬁ‘iﬁuauﬂ@;wm”aaﬂ"nd
n N mu’mmaamjmﬁama
N UN% WIQVaIUIZTINT
S wnk anuudnuaIngualngg

THANINARDUAANNUANGANNRUAYNIIFDALED dasrimmasauidn
yuddaluinagirdidlatenuandrinulasldis Fishers Least Significant Difference (LSD)
W38 Dunnett's T3 (Nagn 1T, 2545: 332-333)
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MyIAMARAdIALaluTIEg LSD (Maen Nikwdinysn. 2545: 332-333)

%

I@ﬂlﬁgm A%

LSD=t,
@

;n
2

MSE
"

ni;ﬁnj
r = n-k

o A

dla LSD unu mNa@mﬁfﬂéﬁﬂtyﬂﬁm’amﬂﬁéww%’uﬂszmmn&jwﬁ | WaE |
MSE un# @1 Mean Square Error PNNANTIATZRANNLUTUTIB
K unu $wiusesngualngng
N UNH WIUTBIAIBEITIRAA

O unw zauRpdIAYNI9Ena

%’%aimwzﬁwa@mmLaﬁmmgj Dunnett’s T3 (Keppel 1982: 153-155)

b, PIYRES:
do = N aoh

v o

= &
BRENMRIALN ! EJ‘HVL@ A%

=dqp
Js
Wa  do UN% ANENAN LTNAITIM L1 Dunnett test
dp WN% F131NAN319 Critical values of the Dunnett test

S . .
MSK W a1auLdIYTInnN yiun@u

S LN mummaamjmﬁaﬂw

lasfmuadnaudasz (Degree of Freedom) sewinenga fa k-1 malu
Ny n-k LLazi’mﬁamju Ao n-1
3.3 minaseulasldaiifatnsinuvadiNysan (Pearson Product Moment

Correlation Coefficient) LT IFNANNRNNRTURIAILLT 2 ANBRIzdanuNudazan U5y
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myiadayaluszaldaina (Interval scale) il I@ﬂl"ﬁ”gm@”af: (Nagn Nipeiym 2544:
280)
[, - n2xy-(Zx)2Xy)
JoZ e -Ex Ty -(2y)’]

[ Aa Q€ % a
e 1, uny JUUSTENTERENNUT

ZX VI HRIINVDIAZL U X
ZY LW HRIVNDVDIACLLU Y

2 ' o o @
ZX LV1h Nﬂ‘i’l&lﬂZLL%%"g@] X LARSAILNNIRING

2 1 Qs o Qs
ZY LbV19h wamuuuq@ Yy BARSAILINNIRIND

ZXY LLV1h wai’mmawagmnwj’m X LS y“qﬂﬂ

U

n UN% SIWINAK HID ﬂajuéﬁasha

Tasienaudssantansunusozdasning 1< r < 1 lagfnwazibua aoit

1. ¢ rullu - ugesdn x uay y Senusunntluiianmeassnugande § x Ay Yaz
80 LAt X 80 Y 9y

2. @ ridu + danlng 1 waaddn x wae y Ianusunusluianiafolinuia on
X 1N YAzl uddh x aa Y 9aa

3. @ r S lng 1 ugeddn x waz y Ianusunuslufamadoinuiazi
ANMUFUNBENUUIN

4. a1 r Gaudnlng -1 ugesdn x uae y Fanusunnslufansasanuinuuazi
ANFNNUSN BN

5.t r HiNAU 0 WEadIn x kaz y Idanuaunwusnu

6. o1 r Ha N 0 uaRIIN x WAz y Aanusunusnutas

TIN5 0w s I 23 M T T UL AN AN AN BINTULIT UEUATA AT (Class
interval) I@Ulﬁqmiﬁmammmﬂf']waaé’ummﬂ*’ﬁau (A3 WATAUL. 2544: 316) et

0.01-020 fanudunusluszaud

021040 fenudunusluszavedautrod

0.41—0.60 HANMUFUNUSIUTZAUL WA

0.61 —0.80 ﬁmmé’uw”uﬂmm”uﬁam]”wga

g Qs Qs Qs
0.81 Ukl ﬁmmawwuﬂmmugq
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