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Woralak Rojjanavanichkij. (2002). The Attitude of Bangkok Intemet Users Toward Infernet Banking
Service : A Case Study of The Siam Commercial Bank Fublic Company Limited. Master's
Project. MBA. (Management). Bangkok : Graduate School, Srinakharinwirot University.
Advisor : Assoc. Prof. Sirivan Serirat.

The purpose of this research is to study the attitude of Bangkok internet users toward
internet banking service : A case study of the Siam Commercial Bank Public Company Limited
identify by demographic such as gender , age , education , occupation , salary and identify by
internet using behavior such as place , experience of internet using , frequency of internet using ,
pericd of internet using and main purpose for using internet.

The study group of this research is 400 internet users in Bangkok. The number comes from
Tarc Yamane least accept sample size calculation and Multi-stage Sampling Method. The data
collecting tool is questionnaire and the parameters that are used to analyze the data are percentage,
arithmetic means , standard deviation , t-test and One - Way Analysis of Variance (ANOVA). All
parameters are calculated and processed by using SPSS for Windows program.

The results of this study are as follows :

Most of internet users in Bangkok are female , 20 — 30 years old , graduated in bachelor
degree , staffs and officers in companies and their salary are between 10,000 — 20,000 baht.

Most of internet’ users in -Bangkok are using internet in their companies for more than 2
years in everyday. The pericd of using internet is”"during 9.01 A.M. — 12.00 AM. and the main
objective of using internet is searching for somé"i%formation.

Most of internet users in Bangkok have known the internet banking of Siam Commercial
Bank from other publications such as newspaper , brochure etc. Most of them are never using
internet banking and most of them may be use internet banking in the future.

The person who used to using internet banking of Siam Commercial Bank are still using it.
The frequency of using is 1 — 3 times per month. The reason for using is comfortable , fast and they
have already got their bank accounts.

Most of users are using internet banking for checking balance account and fhey are
satisfied this services. They wish the bank has Economic data service in the future.

Internet banking users of Siam Commercial Bank have a good attitude of internet banking.
The results of assumption test , there are as follows :

1. The internet banking users of Siam Commercial Bank who have different gender had
the different attitude toward internet banking service of the Siam Commercial Bank Public Company
Limited with no statistical significance.

2. The internet banking users of Siam Commercial Bank who have different age had the
different attitude_toward internet banking service of the Siam Commercial Bank Public Company

Limited with no statistical significance.



3. The intemet banking users of Siam Commercial Bank who have different education had
the different attitude toward intemet banking service of the Siam Commercial Bank Public Company
Limited with statistical significance at .01 level.

4. The internet banking users of Siam Commercial Bank who have different occupation
had the different sttitude toward intemet banking service of the Siam Commercial Bank Public
Company Limited with no statistical significance.

5. The intemet banking users of Siam Commercial Bank who have different salary had
the different attitude toward intemet banking service of the Siam Commercial Bank Public Company
Limited with statistical significance at .01 level.

6. The intemet banking users of Siam Commercial Bank who have different place of
internet using had the different attitude toward internet banking service of the Siam Commercial
Bank Public Company Limited with statistical significance at .05 level.

7. The internet banking users of Siam Commercial Bank who have different experience of
internet using had the different attitude toward internet banking service of the Siam Commercial
Bank Public Company Limited with statistical significance at .05 level.

8. The internet banking users of Siam Commercial Bank who have different frequency of
internet using had the different attitude toward internet banking service of the Siam Commercial
Bank Public Company Limited with no‘statistical significance. ‘

9. The internet banking users of Siam Commercial Bank who have different period of
internet using had the different attitude toward intemet banking service of the Siam Commercial
Bank Public Company Limited with statistical sig'ﬁ;ﬁcance at..05 level.

10. The intermet banking users of Siam Comimercial Bank who have different main
purpose for using internet had the different attitude toward internet banking service of the Siam

Commercial Bank Public Company Limited with no statistical significance.
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5.2 wdsonsansunlidunslvudmasansdumefillaludsainalne nydidnm
SUNANITHI LT Ing
- = = S0 § . o] = L3 o &
5.3 NuispmIanwmganssumsisauimailauazviauadidanm i dizddidnnsefing
1194:;l'l'lﬁuma%’tﬁﬂ‘lumﬂngqmwnmuﬂi
= O = A‘ - L o 1] 1] o . =3
5.4 MwiTawnAnTsumstoiuiuszuimaduszueietigdunafiilevasfuilnaly
LUANTINANAILAT
o s [ L _ f o) & & o o <
55 mmaunmugmwwﬂa Lta:wqonniiumaasﬂ'uaumasm@mu'lmu fAnsanIna o
SiannIaling
5.6 a'mfii'fumwﬁ@lLﬁuu,a:msuaw%‘waogu?'[nﬂwiau?m‘s M-Commerce
- = a - - - r- A B
5.7 W3TBANVEARBLASNARAGTaIFININFNIRYAaNAeaTvaIRIalUTIADIAY
UimsswaImadumnaiiie
o - = A = o “ Qe —- r=%
5.8 MITpanudaiuuaznndnisnveslinuiumeiidtainoaiuuinmssuiansau
masiialuanigain

AManaNguazIAlsENaUBAINARAR

“ fauad © asedunmsengein ¢ Attitude © fianumangldnanaiadiony  Jdndmns
Telwanumang uasdinfiswwasiennd Hiwoi _

Jun Sl3aAug uar gan 1wufinad (2538 :68) viAund winuis mmjﬁnmaqgﬁ‘[nﬂﬁﬁéa
raasnslluuinalaviolinels wdnRawnbivmajiadaiaguionufalannudoniiasumola
vl nenda Mivaueanadenaarmmiasin iTum tufeSondnimehiu wannmwalzas
nanAmlaivaunai iiasamensusmsdiauiluvruadi Aanaiaiu

NosnR 11TENT (2540 : 96) Yiauad wiwha wfisglumnuiinda matufaruyans duxd
HafamIuaadaan daaduszney 3 Uszms  fe



[y -~ . [V A o
1. pedlznaudiuadiign (Cognitive component) wanufia A1u§ auEe anadaiu
da . 2 - & & -~ . . &
spayanafifivemlafomii Taofikugmennisiufloyadne q zacusiasynasondzrumaninams
ATILRINNDBY
2. esflsznaudrussuainionnuiin (Affective component) Wwanuds  enTuninganw
[ da « a a A
Sanupsynnanineflafomi
P P . .
3. pfUsznaudung@nTTufiazuaadnan (Conative or behavioral component)  waafie
a P | o ' . a a A
srubindsszaswginssuuesynaanaznszimis linszvindsladmiis
on o g o - -~ Ak = - ] =
a3rssne 183l (2539 : 188) Mewuad manufia  nswRRANiEnAEluNEziaRTIYRAR
analiudes wolanTaliineladiarneds wu Fudn u3ns (ueu
Kotler (1897 : 188 dnatsluffissm 185Toil uazamie. 2541 : 141) Niaund  waaRy ms
P ) - oot it e ¢ w a wada .
Usnfiunrwiswalanialifawslenaayeas auEnduosRltszuwl kumsjidniinasie
a a P A
anufaniafalefomie
L.L. Thurstone (Sheiislutliznufiey gassne. 2526 : 1) Weund illuszauasanuuinie
wack 2 Ao« = P o & : v s w2 o=
wssanufEnlusmuanuszauiidefionits fawanduelsild Wududn Femes yaea wnany
P [} o v . e a e
anuda 9 anufFnmmi fiFnmutsnuenanuwanssiniusin wielikude
 Schiffman and Kanuk (1994 : 657 ghefielu@aassm (s3imil 2539 1 188) Miawad wanuia
[V ot v A wa P P [ A A - - Ada « a a
analiuBoaniionfieliiingfnssuninpandastiudnun: ik swalawieliRwelafnildaflags
A
Wikg
Tusasesilsznourisnad 3 1szn13(Tricomponent attitude model) wu1pie luiasvamauad
A “ 1 1 o P 1
FsUsznandin 3 @ fie (1) Buvasauthlewienud (Cognitve Wia Knowledge) (2) fnues
aMuiin (Affective w30 feeling leaming) (3) FAUVBIWAANTTY (Conative W3 Doing W3a Behavior)
(Schiffman and Kanuk. 1994 : 867)

WOANSSY

{Conative)

J' authle

(Cegnitive)

[ =
ﬂ?‘l&lzﬂﬂ
(Affective)

mndsznou 1 lnesssdusznauriaun® 3 Ussnis (Tricomponent attitude model)
(Schiffman and Kanuk. 1994 : 285)
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'131uwmnmfm‘wau%’unamﬁnfu‘%au%m'sﬁLﬁﬂ%mzao;uTu‘%Tnﬂ'luamﬂm'l.eT

ﬁ1mmmﬁﬂﬁp§u§‘[nﬂﬁmwL%a'i'm?mﬁm‘ﬁmamuﬁqmmw?u@iumﬁan’hn?mﬁmﬁﬁmaaﬂ

) a b &

¥ “ e oa -l . AAﬂ A a " < L] =l [
wiy v iguslnaliveuninfdandaimrivaau Tomanufanuizmnglddaniivandae

uwrdauaznqufiiaifasiuiauad
\&F 29T (2542. : 106) nam 1 Nauadl 2 aneme A8
1. tiaua@idain (Positive attitude)  haldifiay  nTUfYRaanunlumauin
(Act positive)
2. firundlieay (Negative attitude)  inldifia y, msufiRasnunlunmaay
(Act negatively)
woansIuTaINYBaRaIINAUAR funaudail
1. K =Knowledge lumaiianiiuj _
2. A= Atlitude Hlumaianvuna LﬁaLﬁmﬂaﬁuﬂufudama:tﬁmmmjﬁnwauﬁa‘lﬁ'ﬁau
3. P = Practice (Jun1aifianisnszin né‘amnﬁtﬁﬂmwfuazﬁﬁunﬁLLﬁ"Jﬁ'«mﬁﬂmsni:ﬁ']

ng@nysnguilna
= LYY . =< @ P a 5 A’
wo@nssuguilna (Consumer behavior) wnfie wo@nssudayAnsinMIAUM M3%ans
1% msdsadiuns  waznmsldselundiaimeiuaziins  TasanainezaeuaussnnuaaInsvaae

(Schiffman and kanuk 819fi9lu #3135 185 30sluRzATUE. 2541 : 65)
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e =

fhdudrdaniansnadengiinssuduilne
n‘nﬁnmﬂﬁ'ﬂﬁﬁaﬂ%waeiawqanﬁmju‘%'{nﬂﬁ’llﬁm‘mﬁoé’nwmzmwuﬁa_amwaa@'u‘%[m
NNAUGN 9 ua:msﬁnmﬁaé‘nﬂmmaoﬂn‘%‘fnﬂﬂ‘_dLﬂmﬂmmuazﬁﬂsﬂum{ﬁﬁu%’uinmmmﬂﬁa
NTILATINGBIMIUATANH UL YDIGNAN Waflsziadudzanmimsanedn 9 Winszduuazli
mminauaam'\uﬁaam'svuaavj&%aﬁtﬂmﬂmmu’lﬁgnﬁao
é’n&n&:mmpﬁalﬁ%’uﬁn‘ﬁwamnﬁﬁué’wu’i’wuﬁsm Tadududiay  deduduynaa  uas
Tasnduiaing lasfimoanBuadait @30ssm w@iiarluazane. 2541 : 67)

1.  taduamwImns3sa (Cultural Factor) i’wuﬁﬁuLﬂum‘%'aordnﬁuqﬂﬂalumi:J"li’ﬁau
Auyanaasdouiamssmaannioldnizuiumamedeny Samsrsuiudfifmuannudainis
wazwAnTINYBILaAR Taussiuiiieandy JaMETINR U TausTIundutay  WIauUUSITY
WouUsswdluastuvasian

1.1 5'®Juﬁ‘i‘i'mw‘ru§m (Culture) Lﬂuaaﬁ‘ﬁmuﬂm'mﬁaams%au.a:wq%‘m‘smmsfﬁaﬂuao

[ . [ P A4 & . = . [V a
LAAA atednsusiidnrssnuinedaieinnimdanaaunginTruassdening  ldun  $nw
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nssugauszmsLslnaausussUinsAnand It

n. na;m%ama (Nationality Groups) riamﬁ_@ha 5 Tdun Ine In dengw BuSiu

. ; o o Lo = A . Qe
98Y BARSITWOUIRITUNINTTY TRUUN ANNTIU ua:m'a'us‘[nﬂmmnmenu



12
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a N 1 ) A I3 A
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i X, d o a wda d_ . T S VI T . -
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v da P ] P g L oo % 5 [ 3 =% Q-
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. . 5 v oo P w0 P d
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Pusmsduiminindefuinssieilnefiuusani  whasweiuilnaeairnoud
uSmsvaanuaunnd msﬁnv.iauua:mwiaaLﬁmﬁn;uﬂ tuwaingniudy
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