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Thammatach sompomg . ( 2007 ). Factors Affecting Satisfaction of The Decision
Making To Purchase Life Insurance Policies Within Bangkok Area. Master
thesis, M.E. (Managerial Economics). Bangkok : Graduate School,
Srinakharinwirot University. Advisor Committee : Assoc.Prof.Dr.Sunitda

Tesniyom, Mr.Maitri Abhibhatanamontri.

The purposes of this research were 1) to study the primary data of satisfying
factors for deciding to do life insurance policy within Bangkok Area and 2) to study the
secondary data of the image of Thai life insurance business at present. The sample of
the population was 400 policy holders of every life insurance company within Bangkok
Area.

The research instrument was questionnaire inquired about personal status
dealing with economic and social factors affected on satisfaction for deciding to do life
insurance policy within Bangkok Area. The statistics for analyzing data was basic
statistics and statistics for testing assumption was Chi-Square.

The results of this research were found as the following:

The factors about personal data; age, gender, career, social status, educational
background, life insurance policy and the period of doing life insurance policy affected
on satisfaction for deciding to do life insurance policy.

The satisfaction of economic and social factors; income per month, people under
taking care of finance, interest of banking, deducting personal tax payment and life
insurance policy plan affected on satisfaction for deciding to do life insurance policy in
medium level. However, satisfaction of agents and insurance companies affected on
satisfaction for deciding to do life insurance policy in high level.

The economic and social factors; income per month, interest of banking, life
insurance plan and company , issue of life insurance policy, deducting personal tax
payment and servicing of life insurance agent affected on satisfaction for deciding to do
life insurance policy. Nevertheless, the factors of people under taking care of the
finance of other people in the families did not affect any more.

In the part of the life insurance company, it helps and supports capital market.
Besides that, it is another financial institution to take capital from depositing money of

household in the type of premium. Moreover, investment of the insurance company



protects reserved fund in the feature of government bond because it has the ratio of the

highest investment that it compares with all ratio of investment.
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=
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