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Komsan Pholchaniko. (2009). Marketing mix factors affecting installation loan using behavior of
First Choice member in Bangkok Metropolitan Area. Master’s Project, M.B.A
(Marketing). Bangkok: Graduate School, Srinakharinwirot University. Project Advisor :

Dr.Rugphong Vongsaroj.

The objective of this research is to study marketing mix’s and personality’s factors affecting
installation loan using behavior of First Choice member in Bangkok Metropolitan Area. The samples
of the research are 400 consumers. The questionnaire is used as the tool for data collection. Statistics
used for analyzing are percentage, mean, standard deviation, independent t-test, one-way analysis of
variance and correlation analysis using Pearson’s product moment correlation coefficient.

The research results reveal that the majority of consumers are female, Single, 20-29 years
old, bachelor’s degree graduated, private company employees and average monthly income between
5,000-14,999 Baht. Consumer’s opinion for marketing mix factors in product and sales promotion
section is at good level. They mostly have the personalities like early adaptor, brand image holder,
luxuriance, out going and reasonableness.

Consumers averagely have installation loan using behavior 1.93 or 2 items per year with
average spending 13,697 baht per time, they averagely hold First Choice card for 2 years and 6
months, they mostly use service for buying entertainment electricity category at department store,
they are interested marketing mix factors in term of the special interest rate discount.

The results of hypothesis analysis, it was found that consumers with different degree
graduated, occupation and average monthly income have different installation loan using behavior.
Consumer’s opinion on marketing mix factors in product section; core benefit, price, criteria of
approval and brand image are positively correlated with their installation loan using behavior and the
marketing mix factors in term of sales promotion; special interest rate discount, premium, price
discount, installation payment rebates are also positively correlated with their installation loan using
behavior. Beside that the personality factors are correlated with their installation loan using behavior

in term of product value per time and in term of installation loan time period section.
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