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Lalita Adulyakittiphaisan. (2008). A Construction of Desirable Characteristics Inventory
for Tourist Guide. Master’'s Project, M.Ed. (Guidance and Counseling
Psychology). Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Asst. Prof. Dr. Nanthana Wong-In.

The purposes of this research was to construct a desirable characteristics inventory
for tourist guide. The subjects of 1,040 students were multi-stage randomly selected from
Mathayom Suksa Il students of secondary schools under the Office of the Basic Education
Commission in Bangkok in the academic year 2007. The research instrument was a Desirable
Characteristics Inventory for Tourist Guide. The mean, standard deviation, the level of
difficulty, discrimination power, reliability coefficient, percentile ranks, and Normalized T-Score

were used to analyze the data.

The results of this research were follows:

1. A Construction of Desirable Characteristics Inventory for Tourist Guide
comprised of three aspects, knowledge aspects, interesting aspects and personality
aspects; consisted of 89 items, the reliability showed Cronbach’s alpha of 0.91. The
percentile ranks were between 2.3 — 100, and T-Scores were between Ty5— Tog

2. The knowledge aspect consisted of 23 items, while it's difficulty level (p) revealed
between 0.2 — 0.75, the reliability showed (KRz0) of 0.67. Moreover, the knowledge norms for
raw scores corresponding to designated percentiles, 0.2 — 99.7 percentile ranks, and T-
Scores, Tyo— Ty,

3. The interesting aspect consisted of 20 items, while it's discrimination power (t)
from 15.06 — 25.45, the reliability showed Cronbach’s alpha of 0.90. Moreover, the
interesting norms for raw scores corresponding to designated percentiles, 0.1— 100 percentile
ranks, and T-Scores, Tg— Tqgo

4. The personality aspect consisted of 36 items, while it's discrimination power (t)
ranked from 5.59 — 22.20, the reliability showed Cronbach’s alpha of 0.95. Moreover, the
personality norms for raw scores corresponding to designated percentiles, 0.1 — 100

percentile ranks, and T-Scores, Ty, — T
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T-Score AT a i (f) waidwlng (PR)
56 76 -77 42 70.8
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53 72 25 62.0
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35 45 2 7.8
34 43 — 44 7 7.5
33 42 5 6.9
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A13149 6 (§19)

T-Score AT A (f) wasigwlna (PR)
25 21 -29 23 2.3
18 20 1 0.1
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T-Score AZUH® aMud () wasidwlng (PR)
76 216 3 100
75 215 1 99.7
74 213 - 214 4 99.5
73 211 - 212 19 99.1
72 209 - 210 1 97.4
71 207 — 208 2 97.3
70 205 - 206 1 97 .1
69 203 — 204 4 97.0
68 202 3 96.6
67 200 — 201 4 96.2
66 198 — 199 2 95.9
65 196 — 197 10 95.5
64 194 — 195 10 95.5
63 192 — 193 36 94.4
62 190 — 191 31 90.9
61 188 — 189 16 88.2
60 187 21 86.4
59 185 - 186 9 84.8
58 183 — 184 24 83.6
57 181 — 182 41 81.3
56 179 — 180 46 77.2
55 177 — 178 39 73.3
54 175 - 176 38 68.6
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49 166 — 167 55 48.3
48 164 — 165 33 44.5



A13149 7 (69)

60

T-Score AT aNaA (f) wasigwlna (PR)
48 164 — 165 37 41.6
47 162 — 163 31 37.2
46 160 — 161 25 35.0
45 159 32 33.2
44 157 — 158 33 29.0
43 155 - 156 57 24.0
42 153 — 154 54 21.7
41 151 - 152 26 17.3
40 149 — 150 17 15.1
39 147 — 148 20 13.8
38 146 9 121
37 144 — 145 31 10.5
36 142 — 143 4 8.2
35 140 — 141 15 7.6
34 138 — 139 4 6.3
33 136 — 137 11 5.9
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T-Score AT a i (f) waidwlng (PR)
69 301 - 300 4 97 .1
68 299 — 297 7 96.5
67 296 — 294 6 95.8
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64 288 — 286 20 92.2
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T-Score AT a i (f) waidwlng (PR)
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@139 12 dady (X ) wazAndoauun1aIgin (SD) °1JaoLLuui'@é'ﬂwmzﬁﬁaﬂimaﬁmaa;j

Uznavar@wdaqinan nldiunduilalingudnatng (Try Out) (n=100)

RUUYAR DB NNz aA k Max Min

Y SD
v L% 6
vasglsznavardndaainan
@T'mmmim’]mﬁﬂa
RV 23 23 6 30.76 427
ﬁﬁ%ﬂ’l’]&l&%lﬁ]l%ﬂ’]%WﬁﬂQLﬂﬂﬁ
PIF 20 100 30 66.25 13.84

ﬁﬁuqﬂaﬂmwslumiﬂi:nau QW%WﬂﬂﬂLﬂﬁﬁ
RELY 46 245 99 177.99 22.38
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1319 13 AnanNendiY (p) LLaz@hmwL%aﬁumadLLuufﬂﬁﬂwmzﬁﬁaﬂszmﬁmaa@”ﬂi:ﬂau

a1@wdagnan druanuivasngun lilingueaating (Try out) (n=100)

dadnu ANANNLINGY (p)
1 .33
2 .63
3 .36
4 .68
5 .60
6 .60
7 .70
8 .50
9 71
10 .64
11 24
12 74
13 40
14 .38
15 .64
16 .78
17 .64
18 .50
19 .20
20 .68
21 .70
22 .68
23 .66

ANAMNULT AN KD ILLUIANIRLULYNAY 0.75
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a1dwdagman duanuaula vasngu lilinguaaating (Try out) (n=100)

RGP ANDWIATLWA (1)
1 5.50
2 5.65
3 5.28
4 6.64
5 7.26
6 7.39
7 5.96
8 6.71
9 6.49
10 7.64
11 6.99
12 6.58
13 7.82
14 10.14
15 5.41
16 9.1
17 8.78
18 8.67
19 8.16
20 7.90

ANANULT UKV BILULIANIAT UYWAY 0.93
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1319 15 ANAWIATLA () LLazmmmL%aﬁ'u‘*nadLLUUS’@&'ﬂHmzﬁﬁaﬂi:mﬁmaaqjﬂizﬂau

21@wdAgan duyadnnw vaangui lilingudaatng (Try Out) (n=100)

S RREREY ANDTWIATLWA (1)
1 2.41
2 4.35
3 3.27
4 4.35
5 2.16
6 8.50
7 6.53
8 4.53
9 4.76
10 5.54
11 3.01
12 2.29
13 2.23
14 5.53
15 5.35
16 5.29
17 2.59
18 8.54
19 8.48
20 5.70
21 7.95
22 5.57
23 7.95
24 5.57
25 5.89
26 4.44
27 543
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PaA1nu AEIUIT WA (L)
28 757
29 5.72
30 7.24
31 4.37
32 6.13
33 6.44
34 2.16
35 5.55
36 2.91
37 243
38 6.31
39 7.89
40 5.49
41 4.91
42 2.43
43 5.80
44 4.66
45 5.45
46 4.06

AL TN RBILULIANIRLUYINAL 0.92
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