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Chalermphon Chamchoy. (2006). Satisfaction of Using Public Telephone of TT&T Public
Co., Ltd. of the Customers in Muang District, Petchaburi Province. Masters Project,
M.Ed. (Business Education). Bangkok: Graduate School, Srinakharinwirot

University. Project Advisor: Assoc.Prof. Dr. Boonchird Pinyoanuntapong.

The purpose of this research was to study and compare the satisfaction of using
public telephone of TT&T Public Co., Ltd. of the customer in Muang District, Petchaburi
both in general and in individual areas of product, price, marketing promotion, and location
classified by genders, ages, educational levels, occupations and incomes per month.

The samples were 250 customers who used public telephone of TT&T Public Co.,
Ltd. in Muang District, Petchaburi, obtained by purposive sampling. Tool used for collecting
data was five-rating scale questionnaire with the reliability of 0.94 asking the customer
about the satisfaction of using public telephone of TT&T Public Co., Ltd. The data were
analyzed by using percentage, mean, standard deviation, t-test and One-Way ANOVA.

The results of research were as follows.

The satisfaction of using public telephone of TT&T Public Co., Ltd. of the customer
in Muang District, Petchaburi in general was at the middle level (§= 3.36), and was also in
the middle level in individual areas of product (§= 3.48), marketing promotion (§= 3.40),
location (§= 3.40), and price (§= 3.15) respectively.

When comparing, it was found that the satisfaction of using the public telephone of the customer with
different genders, ages, educational levels, occupatons and monthly incomes was different with no
statistical significance. However, the satisfaction of females in both general and almost in
individual areas was slightly higher than males, satisfaction. The satisfaction of customers
with 18-25 years of age in general and in the areas of marketing promotion and location
was slightly higher than the satisfaction of those with other ages. In the area of product, the
satisfaction of customers who were over 36 years old was slightly higher than the satisfaction of
those with other ages. The satisfaction of customers with bachelor degree in general and in
all individual areas was slightly higher than the satisfaction of those with other educational levels.
The satisfaction of students was slightly higher than the satisfaction of other occupations. Regarding
the areas of product, marketing promotion and location, the satisfaction of customer with personal
businessfrading was slightly higher than the satisfaction of other groups. In area of price, the satisfaction of customer
in govemment agencies was slightly higher than the satisfaction of other groups. The
satisfaction of customer with income of 5,001 — 10,000 baht in general and in the areas of
product, marketing promotion and location was slightly higher than the satisfaction of those
with other incomes. The satisfaction of customer with income of 10,001 — 20,000 baht in the

area of price was slightly higher than the satisfaction of other groups.
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Tasathalnadm (Telephone Notwork)

Yuay [I'xchangej 'I1111r_r{[xc.h.:ng1=,‘|

wwgish " - 4“ o waﬂnmu ]
r J'_ _. ﬂ]ﬂnld\!].ﬂlﬂllllullll (Trar |g||||\;.|u|-|; s —‘rJ

lvnulrll. U HEHT |4'||un |:|

=j1|II'JLI:ttiTEILr1r.I {Swilching Equipment)

|.:Iln:|{:.". ~ BRI (Transmission Equipmart)
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anilsznau 1 szuulassznalnsdny

1. TuaBINIAWY (Exchange) luanunniigUnsald

ity 2 gUnyal Ae
! a o
¢io

LI8N ﬂ‘IJEE%"]J@I’]&JLE]“U‘V’\N']EJ

v

1.1 gUnynizauae (Switching Equipment) Afwing

|'_"2Q

nlasu
&1 o L. . A o Ao | @ @
1.2 aqﬂﬂ‘immmyfywm (Transmission Equipment) AWAUINIU — RIFQUUITWNL
] dl 1 dl o U 5 Qo dl d‘ v v ) dl 1
lossthoganlosznivgumoiiety - dadyarallduasmadadenlssldfisnedlu
guapiien (Call) ldsfla 9 Aldlulassiny
2. laseo@enlossznineguany (Trunk Network) Usznausdisaunsniadnyyim
A . A9 o A [ R ' A A s 6
uazFeNA (Media) NliszuuRedyaadssyyalUzduoue 9 iiadanlosguaslnydw
lsursazendanuld iduninldzanaradusslansimausnssdyyimluzdoas
gyanmlnild wiamnlfiduloudasiuas (Optical Fiber) isnanindsdmanmlugdvouaald
3. lasstreauaauuan (Outside Plan) Lﬂmhmmﬁﬁamiaqﬂmtﬁﬂmﬂmo
(Terminal End) 24l (Subscriber) Lﬁﬂﬁ'ﬂﬂﬁﬂhﬂIﬂsﬁwﬁﬁ%am@dﬁ@iaqﬂﬂmiﬂmﬂmaLiTw
Augumey Mldgisamansalduinislnadwtle
4. gUniolia3esdansnis (Terminal  End)  Aegunininanansniaudanug
g A I Qs { v a v ) o g ) 1 g )
solnsdnidsaziduarnlduinsdisdmivinsanwiandiulassdnelnadudd igu
L3RI lNIANNNLTLFDS (Voice) mma‘[mms (Fax) lFdsanmsludu lisadayarulasdng
INIAnY Lo uaziaIaslnsanyian sy ﬁﬁaqﬂmmﬂmﬂmmmmmlmaLam"l,mwmu,@maw

mytwduinaniui lugduoueng g
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1 H (%) 4
dmilsznavaasaiasinsdnriansisazuuuvgaas
v { Qs o v =3 &
1. TassgFranIaslnsand RNMLIAANTUAUAULAE (AISI 304 ) A1) 2 mm F9ag
FAMULTINTS NUAIRATWAINIATILAITY NUGAINIIVNRIENING T LaNIIIaLIzanyluauad
1 6 d' > 6 = [ tﬂl o > - dq/
;ﬂwﬂizmm in3adlnsandiazlisnlsznauaaslassaendanasi

= a ] s

1.1 dszgaslandeniunioy  dndlassaiadszguuaziadauiuiy

Do

A a K G =

Imaa%”nﬂs:gsma%ilﬁu WwatuaulasanuaInaadtiunIsn axlsdaandn 2 59

U U

Imdaﬁ”’mﬂizg}ma

1.2 Uszquu a:ﬁqﬂmniﬁ mmauﬁua@agﬁuﬁwu%ﬁﬂﬂs:@uua t9laaant

>

J

=2

121 TaIRgDALRILY
1.2.2 gaaFouias (liaziidUaunu)
1.2.3 aLFAINA (160 X 32 dot LCD)
1.2.4 Keypad
1.2.5 ﬁa’m‘lﬁimﬁwﬁ

1.2.6  WeuALUEENTITNY

2. 249781anN78#nd (Electronic Circuit / Main Board) LU I4AILANKANTEY

wSaslnsdniansisoe Gedsznavlude
2.1 §uaIUaN (Control logic)
2.2 19931]a4n% (Line Protection)
2.3 2993L&89 (Phonic Circuit)
2.4 guniolwWnn wazUlfjfin (Clock Calendar Device)
2.5 21997y ulnIFWY (Dialing Circuit)
2.6 1ITIURYYIMWNWAILY (Taxation Probe)
2.7 Modem
2.8 MITUEN8INIANY (Incoming Call)
2.9 MIFTHUNNIIB (Stock of Energy)

3. 7apW9 (Handset) vhannnwanadn ABS funszunn aaumadu (lulaslnu)
WREARUANAES (§11w9) azudu ElectroDynamics 13130 lTWNunu e (Transceiver) §3%6N
AsoUARLEHIE M TRone A ERLAD

3%nsaentu edendaddnlduds drdesnsnandasuasuniges aoold

A A a = v ndcfa A o a s &
LﬂiﬂGNﬂWLﬂHI(ﬂULﬂWWZ ﬁ]aazmmmma@mmaﬂ@ wummaﬂaanumsﬂuymaumaaa
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818089 Handset (Cord) aziimstlasnulasiiidualrananiniiondndas (Strain) aas
%’uLLiaﬁa@jﬁ‘umuéﬁyfyﬁmmé‘uﬁzaaaa %dﬁ]zaa@agmﬂuﬁaw danduldvhanimangusuan
\@& WUU Anaconda (ANGST-PFISTER) anansnilasnumsvinaisannnsnszonuaznisalue
Handset &

4. Nﬁ]ﬁ?L%au@iamﬂImﬁwﬁ(Line Interface  Circuit) Nﬁ]if':ﬁ]uﬂmmmamﬁ@iaag
moluadasInsdwianmsme sxdoudaiy Main Board lagsueida Swifieadt

4.1 Jasnulifiuanaslnsdnwy (Over Voltage) 111 nRNHN
42 589508IW99INIZA (Ringer)

4.3 383970EIUD4 Sensor VaILTEAUY

44 Foudarulasassnusolnydwe

5. “]gm'ml,%%mg (Mechanism Board) ﬁ’]ﬁ]’m’a'a(rj‘ Technopolymerous  87% U3znau
fulaTInan FIulassannriin LLa:mﬂsauﬁﬁ@a@ﬁuﬁwaﬂg Imwaa‘qmnm%myﬁ?u £
GTaaﬁmuﬂi:ﬂauﬁuﬁazﬁ’]mﬁ@Lﬁ%mygﬂﬁaaé'af:

5.1 guUninias19iuLwing (Electronic Validator)
5.2 gUnynfSumIsnur (SAC Electromagnet)
5.3 UB3A3LaE (Relay Board)
5.4 Optical Sensor (Lﬂ%‘amﬂ%ﬁm Opto)
6. NaaILNULAILY (Coin Collection Box) aziainilsznau Toit
6.1 1U3zg
6.2 #adtnuhing
6.3 NABILALWILTY
6.4 ToIAUMILY

6.5 NEaIATIIIL (Sensor Box)
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ngujdniszanainiinain

ANNRNBVRINTTANA (Marketing)

a12397 (Dowlling) :4a281338% (Ardon. 1993:22) N81231 N15AANA A8 N3G 8
(Buying) N13218 (Selling) NN3338@a1a (Market  Research) ARd@1e1 (Storage) N5l wann
(Advertising) @9tHlunszuannisinduaiannlsssnly gau3lna lavashsnnufianalaun
Hu3lna mmuamﬁ'ugsﬁaﬁmsqi’mqﬂimaﬁﬁﬁ’mmvﬁ

ABNLEDS (Kotler. 1994:11) FULAKAY ;uBzWLNIa (Stanton ;& Futrell. 1987:90) N&81217
ANTARA AD mjmlaaQnﬁwﬁmwi’adwﬁmmﬁaams anudinla wazauawnsalunig
wanuaen %aqsﬁaLﬁaﬂﬁaﬂ%mmwmmumaqsﬁa é’mzﬁalﬁmmwalaﬁz\i;ju‘%lnmmz'giﬁa

amcﬂummm(ﬂLLﬁdaﬁ%ﬁaLaﬁm (American  Marketing Association (AMA)) T
anunansdunszuiunegifalunmshauduszuinig mnguialdSaduilnagarie wiegld
Lﬁamsq@m%miu

Tunsfiazsasulszaumemiamaliinunzautuamaiinnsiusiiudas
SUFUEIEMILLIEIUAM AN aRLEITAUAAS1 AT MANY UAZFAUAFIURHINE AL AT IUARA

& 0o a = ! & o &
“UHATNITIAL I@U?JQJ’]UazLaﬂ@IuLL@axTu@]au@ﬂu

4
2 o A

i v v
v A o A

JUN 1 MIUUIEIU JUN 2 MINHua JUN 3 MINHUA
o 1 a o IL
AR Market et Mg (arket AUMUINAAN N I
segmentation 13® S) targeting 30 T) aaa(Market
13 Y d' 2 = [
1. Mvuaaulsnly 1.4l52 i unagnyue bositioning 3o P)
lumsussaiuaaia - VoA aIUNY | 1 fmuamnnuia
azMruaaIuAIA fAnenIn . DA gd
AHUINAANUN N
-7 T =
2. WU 1AT9519U04 2 hennaaiming < D
Sl 18 uudazau
dauaan

A9
A o A

2. [@9NNAILILAL TS

HUIANUAAA N

A o da A P
wansunaenl’

mMwiiznay 4 Jusesa LT unauasTIRMaena] wanz(Steps in target marketing) ¥aa STP

(Segmenting, Targeting, Positioning) marketing (Kotler.1997:249)
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TR 1 MIWLIEIBANA (Market segmentation) LunanssumsitisaInaaaaantd
ﬂq'wQﬂ%ﬂ?«uﬁwﬁ@imﬁwﬁamué’numzmmﬁadmi WIoRNHMLANIZagIN A ARINY
saniuasnation (Sub market) WiasIuaAa1a (Market segment) tiaazidoniluaanaiiinwang
(Target market) amaauanda A meiuasd sz aumanmsaamaluudazaaaiinaneinle
KIS VB ¢,

T3 2 Mytmueaaadmang (Market targeting) 1Hwhanssanmsdsziiuuaziaan
witsgrnaaraniannninduiiiinune uiuiezdesiuiioinisuliginasnanad
LLmﬁmﬁy’;ﬁ'ugsﬁml,a:ﬂ’ﬁ%'m‘i’mmﬂ

Tdl 3 MITAUAUAINE AL A L UANA (Market positioning) 1J#AanIsun1I&iNg
FIAUININITUAITURIRSURNRAA U LATINEATLEHAIFIULITRUNIINITARNG Lasinriue

@ﬁﬁLmumwmil,m\ﬁué’m%'uwﬁwﬁmﬁmaau’%ﬁmmzﬂLL°zja°ﬁ'u I@yﬁammﬁqmmwuazﬂm

A A

ifavadn ”zyﬁuan%wa@iawqanswﬂ:u%fﬂﬂ
1. 238G UIAINTTIN (culture factors) ANRaNUIRAINTITNILHINAUARN B ULV IRIAN
fwuannuLAnsITeIFIn TausTTI IuFIIRUA N daIM Uz N ANTINTBIYARS
11 SaussTuiug Lﬂué'nmmzﬁugﬂumaaqﬂﬂasluﬁaﬂu TUAN BT HREVIA
Inedafanmmdanaaungdnsavasdinning ildtdnsazwninufiadoaianu

1.2 f@uuﬁsiunéjuﬂ'aa mnﬂﬁﬁwuﬁﬁwaaLL@ia:ﬂ@;uﬁﬁé’n‘wmzmwmmumnmd

€

=
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De

numzAugIuseINusd ansusiausTindasdiznaudis n§uTamad ngumau nguiin

e

uﬁmogﬁma@% mjum%w ﬂﬁjuﬂamﬁmmq ﬂﬁjuﬂaﬂﬁmmﬂ
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1.3 TUVBIFIAN W8T MIULIFNNTNVIFIaNaaniduszaug U NLand1INY
Taaaun TNl wT e ThAIANIT N IN B A 1L A I NBULALRNITN LT URIANNLANAIIN ISR
o A \ o , & o < A & v o &a A a &
ANHULNULANGAINY NITLUITWNIIRIANIaaN2 M D atnusi 38 e NINIFWRIDAITN TUN19
e [ a e & d'dn a 1 o“ A dgl/ Y A A o 1 a a
aaﬂmﬂuaﬂﬂmwuamamwamamsmaﬂwamaaguﬂm wlanw A RoNLaZNFNTTN
MIUSIAALRNIZLNT TUTUNIIRIANLLI LT e adh

1. i:ﬁugauﬁjﬂ@ﬁﬂu nawtoy 2 Ny
1.1 5zaug40t19§9 (high — upper class)

1.2 5zaug4081961 (high — lower class)
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2. s=aunanInLe bendu naugay 2 NR
2.1 izﬁﬂﬂm\‘iaﬂ’mgd (upper — middle class)
2.2 3xaUNa198E196 (lower — middle class)
3. izé’m‘hl,l,ﬂavlﬁlﬂumjwam 2 Ngy
3.1 izﬁw‘i’]aﬂwgd (upper — upper class)
3.2 srauUdpgIe (lower — lower class)

Tupasdsnud sz lorininlunisutsgruaaiadud MIMAUANAYNTN1IG%
ANTARIALAZNINTINNININIIAIAGT 9 LARETUNITIANIZUFAIANNLANAI L UG HANT
saaulada

2. tlasumadnn (Social factors) 1luifaspfiifoadasluidalszdrinuasiisninada
wqamiwmséﬁya ANWULNIFIANLTZNAUMIINGNEN9BY ATELAT memu:maoﬁéﬁya

2.1 NEWEIBY ﬂﬁjué"ﬂaﬁaa:ﬁaw%wa@iaﬂuluﬂsqiumd@i”mmﬂﬁaﬂﬁﬁmﬁmmzmi
#3976 iwﬁaﬁﬂuﬂaLLa:LLmﬁmamﬂﬂa Lﬁaamﬂqﬂﬂaﬁaamﬂﬁﬂuﬁﬂaui”waaﬂq'u

2.2 av9UAI qﬂﬂalumam%'aﬁa’hﬁ‘éﬂ‘ﬁwamnﬁq@]@iaﬁ'ﬂuﬂammﬁmﬁu P
AkguuaIang éammﬁtﬁaw’ﬁwa@iawqammmsgamaamam%’a

23 UNLINUAZEDIUY qﬂﬂaazlﬁmf*ﬁaaﬁumwmju LTUATBLATI NGNENIDY
84ANNT UAZEDNTUAN 9 fl_qlﬂﬂaﬁlzﬁUﬂU’mLLaZﬁﬂ’mz‘ﬁlLL@ﬂ@iﬁdﬁuiuLL@iazﬂEjN

3. flRusIuYAAa (Personal factors) m‘séfﬂaulﬁmaaQ%a"tﬁ%’uﬁw%wamné’nwmzdm
UAARUBIALNINA UGN

3.1 81y AuandsiuazlanudosnsHanS R LANA19ARIIIITI8InTO AT
Li’fluﬁzu@]aumw‘hsa%’imamﬂﬂa Tudne eI Iiasounsy madisedialuuaazsunomin
FINTBNIWaGEANNEBINTT TARAR LLazmﬁﬂma\n_gﬂﬂaﬁﬂﬁl,ﬁ@m']uﬁmm‘swﬁmﬁmsﬁuaz
WOANIINALANGNIH

32 91TN maaLwia:qﬂﬂaﬁ]:ﬁwvlﬂgimméhLflw,l,a:mwﬁaamsauﬁ"nLLazu%mi“?'i
LANAIIN

33 lamamdmisgianieneld sesunaaazniznudafudiuazyinisfian

e n g
daaulada
=< v A =< = 9 A A o e a o
3.4 nadinw gniinafinsgeazlumiliumailnanfadusinfiguniwannning
Aa =< o
ARNMIANBIET

3.5 diaw ‘vﬁaqmml,l,azgmmuﬂ’miﬁa%% Atew LLazgﬂLLuﬂuﬂ’mﬁ’m%ﬁmﬁ

uANAINBATYN M AN NABINTHRAA UM UAT N ANTTNNNTTaNUANAINY
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4. 123uN9G1UININN (Psychological factors) miLﬁan%amaaqmaiﬁ%’u%w%wa
ﬁnﬂﬂﬁmﬁmﬁm%m%aﬁadnﬂuﬂa%‘smmlmaaQ”uﬂmﬁ'ﬁ%‘ﬂ%wa@iawqammmsgauazms
IFuantatuneludsznaudls

4.4 myila

4.2 MU

4.3 MIduuy

4.4 anuitadaussriauad

4.5 YARNNNW

4.6 LWIANNAAVBINILEY
(@373 L83, 2541 : 130-138)

a A % = ﬁl
HWBIAALNYINUAINNIND LD
lafglianuminsuesanaianelaliasi
=< 2 @R A Aa & a o
anuNIwala nunan mmgaﬂmaumawalwmaaaﬂﬂs:ﬂauLLa:mgﬂﬂumu
@19 9 uazlasumMInauaneInNNGaIMINMANZRY (Tafun UIAGan. 2529 : 321 — 322)
AMUNINDLD BuuD mmgumwaammﬁaamwao;ﬁ%ﬁmnﬂamaé’wfamﬂ@
1 & 9/3: v o Y Aa
219 AUNINa LT wlaNInNIsUINLaENIsa U8 laRDIWANTIINI IR IR USNT
m‘sﬂ%’uﬂ‘gaﬁwm AaldtAaauiNswalanisuin fIuaANNTaLgINITE IR ERIaN13ad N B L
¢4 9 danraliinaanuiswalalunisay (sused w1Inng. 2534 : 39)
A o . = A = A o = <
§T% wuaunad landntnguianadinalazosssd aEﬂvme anunanala 1iu
[ & A [ ] vt A A a £
ANUIFNADILUUVDINYEE AB mwgan’l,umomﬂLLazmmgsmmdau Aanuianlaiadu
wiazldiiaanugy anugilduanuiiniuandriananuiinniinau 9 nandadu
Ui { v = o YV A Qi ﬁl J Ui
mmgﬁﬂﬁﬁizuwauﬂau mmqmmmmml%m@mmqw% mmgﬁnmammwmﬂmﬁﬂ
AT %LﬁuvlﬁdwmmqmLﬂumwfﬁﬂﬁaé’u%’u%amm:qumﬁ%ﬁwa@iaqﬂﬂamﬂﬂiw

AMUZANYNILINGY 9 (§T% WUBUNBJ. 2543 : 9 — 10)

a A [
‘Ylt]iel'gm ﬂ?ﬂﬂlliﬂ%\‘]if\]
u

[ ! o a a 1 ﬁ L
7131 “LLix‘]g\‘il"ﬂ" mmnmmmlummammﬁ Movere FINAMURNUILATIN

v a

[ o , & A .8 a A7 e o A o o o o
NEIDING BN “To Move” ahdlnINNRNILIN Lﬂuadﬂiuuu’l’mmuﬂ?jﬂuﬂﬂuﬂﬂaLﬂ(ﬂﬂ’]iﬂiz‘ﬂ’]

q

w3aUJUiAny" (To move a Person to a Course of Action) u3439la3siianTwasnnlunaoud
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ﬂ%@ﬁwmunvim"[m”l,ﬁﬂmwmwauwagdlﬂﬂuudyuﬁ
anlaizn

P.T Young lianunuisvasnisysladn “lunszuiumszasmianszguliiianis
mzv‘haﬁfumg,ummﬁnﬂﬁwaoﬁﬁ]miﬁm:ﬁw LA HALL LUK asRIMITinszi”

N.R.F. Maire nanlin “migﬂmﬂum:mumi %ammamaaﬂmaqwqaﬂﬁmjﬂﬂg
ﬁgwmﬂﬁwqammﬁ?mgavlﬂgj”

Fawaaydld msgﬂ@nLﬂuﬂ‘szmum‘sﬁﬁuﬂ‘%ﬁgﬂﬂszéjm’m?%aL%ﬂlﬁﬁwqaﬂssmgjﬂﬂﬁ
aninsdatenie d1dussgslanin wodnTswazlingdsun GoiunsasuulaswginsTnres
aupiRaAnnuIsladuidn (WwsWus waslann. 2544 : 120)

ﬁfﬂ%@l%mvlﬁmuamuﬁﬁL‘r"imﬁ'mmgﬂa \aaFunai m‘sﬁazlﬁqﬂﬂalﬁ@uﬁagﬂa
Ing@nssuadigls wqaﬂﬁwmawqaﬂﬁwLﬁmmﬂmmqﬁéﬁ'ﬁyﬁau WHANIIUUNIaEIDIuaTE
wlauiuudamguasmaiiangdnssuiuandisiuaan’y ot mwﬁﬁa:a%mmﬁmﬁu

XK A a A
LL?G'E}GI’% FWINANULWINNAD

n1alad (Maslow. 1954 : 80-92)
a ¢ A Aa = o = o &2

mﬂgmagﬂwaamﬂm wioNfouTonnuin noedanuasin1Ivesuglaiss
AaTalieh mgmﬁﬁmmﬁaamia%imaa@nm"l,ﬂﬁﬁauq@ nafa e lesuNInauIRkaIWIanINN
=< a s a 'Y ' a A ' a A A o a L a a
NawalafanieFalanad danazuadniFidudallan wiatfannudaImsadlvidwinan lagisy
NNANNADINITTUYFIN e

1. ANUABINIIAIUITIINY (Physical Needs) tHuaudaIn1stuinugin wiaidu
ﬁaaﬁ’%ﬂu@iamiagsa@mawm&uﬁ VI ANNABINITANNT U0 annd ﬁag’mﬁﬂ L6 1

2. aNuARINIANNURaaNE (Safety Needs) 1duaudasnislianiasiiaing
Usaanyludie

3. ANNADINTNALINBUNLTAATALFENS u,a::mmL@iuﬁuvlﬁma%ima@"l,ﬂLﬁammsa
neyna WA gsR o AT aLFe LLa:m’mL@iuLLﬁmnﬂuﬁﬁaamsﬁa:%’nmamwﬁfuvl,ﬂﬁmag’ﬁ'umu

a8aan1a HuInuanuduSaIsNnIIludia
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o &
NOBHANNABINITAINES5D (The Need to Achieve Theory)
WUALARLAKA (McClelland. 1961 : 121-126) %#N3IAINEN lA¥INNNTIILITIANNGBINNT
ANMNFNITINUIN gﬁﬂszaummﬁﬁﬁﬁlgaﬁmmﬂ LL@m@mﬁ'uqﬂﬂa%uImﬁa"Lﬂ Tagasiansme

v
@ A

0

1. ﬁmm%’uﬁmaugmmamiammﬁ'aa:vlﬁﬁiaﬂwaiunﬁs%'uﬁ@‘*ﬁammwlfnﬁmumﬁﬁagli
wanfaslinnulnInwesnseinseng 9 lﬁgﬁuﬂdnauagmua

2. Sihwinoszaunans innzmnlddszaunaduwdiazian liausle oninusalyl
@“igal,ﬁmmmvl,’?guﬁuvlﬂLﬁaa@mnmﬁm LLazslﬁmmL%aﬁ"uslumms‘m%aga

3. ﬁaanwﬂﬁ%’u%gaﬁﬁumnﬁ'mﬁ'mm“naoﬂu N&ISeauMad thamsaaauls
yosawlusunssdalyl

4. ﬁaamsﬁwmm’wﬁuQ’%‘Iu‘ﬁ'ﬁmwmmm Lﬁaﬁwwz%‘fwmm’mﬂﬁmga
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