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Amornratana Puriphol(2005).Factors Influencing Buying Behavior toward Travel Accident

Insurance of Travel Agency in Bangkok. Master : Project,M.B.A. (Management).

Bangkok: Graduate School,Srinakharinwirot University.Adisor Assistant professor

Piyada Sombatwattan

The purposes of this study are to study buying behavior toward Travel Accident

Insurance of Travel Agency and factors Influencing buying behavior toward Travel Accident

Insurance of Travel Agency in Bangkok.

The samples of this study are 218 travel agencies in Bangkok. A questionnaire is

applied for data collection. The data are analyzed by using Percentage, Mean, Standard

Deviation and Chi-Square Distribution.

The results of the study are the followings:

1.

The travel agency with difference in the amount of registered equity has
statistically significant differences at 0.05 level in selection of the types of the
insurer and the methods of purchasing the insurance.

The travel agency with difference in services has statistically significant
differences at 0.05 level in selection of the types of the insurer.

The travel agency with difference in average number of customers has
statistically significant differences at 0.05 level in selection of the types of the
insurer and the methods of purchasing the insurance.

There is statistically significant difference at 0.05 level in selection of the types of
the insurer and the methods of purchasing the insurance among the tourist
companies from the comparison of the insurers’ image.

There is statistically significant difference at 0.05 level in selection of the types of
the insurer and the methods of purchasing the insurance among the travel

agencies from the comparison of the insurers’ consistency.



6. There is statistically significant difference at 0.05 level in selection of the types of
the insurer and the methods of purchasing the insurance among the travel
agencies from the comparison of the insurers’ service quality.

7. There is statistically significant difference at 0.05 level in the methods of
purchasing the insurance among the travel agencies from the comparison of the
insurers’ sale channels.

8. There is statistically significant difference at 0.05 level in the methods of
purchasing the insurance among the travel agencies from the comparison of the

insurers’ sale promotion policy.
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