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Boonthima, Dr.Theeraphab Phetmalaikul 

The objectives of this research are to study the strategic leadership, culture in 

organization and the effectiveness of high schools to study the relationship between 

effective strategic leadership among high schools and the relationship between cultures in 

organization, the effectiveness of high schools and to study strategic leadership and 

organizational culture which affect the effectiveness of high schools. The research sample 

groups included school administrators and teachers in secondary competitive schools in the 

Secondary Education Service Area Office One. The number of the samples were three 

hundred and fifty eight people consisting of twenty six school administratives and three 

hundred and thirty two teachers conducting Multistage Random Sampling. The research 

tool was a questionnaire with twenty questions on strategic leadership, seventeen 

questions on the culture of organization and twenty one questions on the effectiveness of 

the school. The reliability was 0.956, 0.935 and 0.952 respectively. The data analysis 

methods were mean, standard deviation, Pearson Product Moment Correlation Coefficient 

and Multiple Regression Analysis by Enter methods. The research showed the following: 1) 

In terms' of strategic leadership, the organizational culture of the school and the 

effectiveness of high schools were at a high level. 2) The strategic leadership and the 

effectiveness of the schools were positively related at a statistically significant level of .01 . 

3) The culture in organization and the effectiveness of the school were positively related at 

a statistically significant level of .01. 4) The strategic leadership in determining the 

strategic directions, on the organizational resource management, efficient support for the 

organizational culture, on appropriate organizational administration and the organizational 

culture emphasizing achievement and relationships effecting the effectiveness of the high 

schools at a statistically significant level at .01 and organizational culture emphasizing self 

- actualizing and afflictive affected the effectiveness statistically significant level at .05. In 

terms of strategic leadership emphasizing ethic~1 practices, and the organizational culture 

emphasizing humanistic encouragement have no effect on the effectiveness of the high 

schools. 
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II> b "' II> 

'\1, t ~t (3 M~~tLU~rtrtk,t;1 tLU~rttLUMLl1'111~ '\1,L~t~Lre~~kt. t '\1,L~L~tLU'\1,tf1::tU'\1, t ~" ~'\1,L~tLkt.~rt 
b 

tLU~~tLU'\1,' UtLreL~ reLt~ ~Ur1 Lre kt. re~::Lre kt., kt. 'tLU~~(3 re~f1t~tLU 9"£ I"t) t, p f'& I.t .s 

t~'\1,t~JU1.r11 ::tf1Lf.-UULrerett'\1,t~.tt.!l.r1ptf1~1':I 
b b 

~~~UL~r1~l ~t'\1,~~~tLU(l ~t~LtJ:~Lrt~'\1,fJ' ~~~~ g~!1(3~reLt~(: rett!Lr1~~rett!L'I11~(:~ 

II> Ii b 
L'!t,t;1'\1,fJ1tLU~(3 fT.utLreL~reLt~ ~~r1 Lrekt. rett!Lr1~~(l~Lr3(3 ~,.Cl", f1tLU'\1,,tt, ~f1:tLU v"£ 

U~Lre~~(3fT.'\1,L~L!,AtLurettu~llM~'\1,kt.L~t~'\1,fJ'::~" 

'\1,L~'\1, n' L~tLU(3\!>~ M~U~(l~tLUJ~(3 reU!L'I1.~~U(3~' UtLreL~ U(3'11.r1 Ll1re(3 ~~t" ~~~(3 fT.~~f1"'\1,r1 ~f1' 

tLU rt,V re~:: Lre kt.,~ t re r1n q~:: ~"tLUJ N3 reU!L '11. ~~~~ f1 "'\1, r1 ~ f1' ~L£.~tLU '11. t UtLre L~ re Lt ~ 
b 

~~r1Lrekt. ~1':I~U~::tf1(:~tLU~~(3rett!L'\1,~~'\1,'\1,~f1,tL~tLU £"£ 
b 

MLl1'111~reUtLutf1tLU 
F='F ~ 

II> b·b b b II> 

rtk~~tLU~f1f1k,t;1 '\1,,(,t>~[To"tLU~LUf1r1~,~~reLt~~ym~' '\1,Ure~ L~re~reLt~(: ~~~~j1.!l.r11::tf1~Y' 
b 

'I1..ttL~kt. ,tULr1 MkU~ t (3 ~, ~~~rttULr1 MkU 'I1.L~::~"'ItlLre::tf1f1~'\1,L~~~ tLU~~(3'\1, t tULr1 MkutLkt.~f1 
~ 0 ~ 

b 

tLU '\1, lJ Ur1 ~ Uz.t UtLre L~re Lt~ ~~r1 Lre kt. tLU~~(3'11. ttULr1 MkutLkt.~f1tLU z:"£ 

~~f1"'\1,r1~f1' 
b 

tLUf1,V~(3 ~ ~~(3~ ~ lJUr1 ~U'\1,I':I" ~'\1,kt.L~(3 ~'. U(3'\1,r1 Ll1::~"'\1, tr1 Ll1re (3 ~ ~t" MLl1~ J1o::Lt~' ~UtLreL~ 

Ii 
II>b II> 

(3 re~, L~~ ~L('3 (3 ~~ reL~~,.Cl", f1~ t'\1,L~ret~,t;1'\1,~::tU'I1. t~~'11.~~ (3 ~ ~j1~ ~r1!1 ~~(3 Ur1 L~UtLre L~::~" 
b 

j1~~r1!1~~'\1,kt.L~tLU'I1. t UtLreL~reLt~ ~~r1Lrekt. ~Ur1~U~~ '~LU~!do~'\1,kt.L~tLU ~"£ 

'\1,~~rt(3U::tf1~~(3 9 fu~L~f1(3U::tn:~~(3re .f' ", J> ", 0 I OJ> '" 

b b Ii II> b 

r1 ~1 tLU~~(3~(3fT.~~~::tf1U~~~ttf1~ t (3~' ~,.Cl", f1tLU~f1~'\1,~~r1!1~LttUtLreL~::~" '\1,('3 kt.~!lreLt~(: 
b II> 

~U~~LJ:Uj1~~r1!1 ~(: JUtLU~L~tLU'\1, t utLreL~ reLt~ ~~r1 Lrekt. ~Ur1 ~U~~, Ltt,t;1::tLl1 "£ 
b b Ii ~~ '11.r1~' ~t 1~(3 fT.~~~::tf1U~~~ttf1~ t '\1,L~~_ f1utLreL~ 

II> II> II> 

~ t (3 ~ 't~::~~'tLkt.~f1,t;1 ~Lf.-kt.::t~'\1,~~'\1,~re!1 reLt~ ~Lk~::~" LHU~f1~ '\1,fJ' ~(3 ~ ~lltLkt.~rt,t;1}}UL~U(3'\1, 

~r1 t~~~f1~~t~~~~'L¥!~ t'\1,r1~,~t 1'\1, tr1 Ll1'11.}~Y' ~~~"~,(,t>reLt~'\1,~~(3 ~ ~ I:s ~L\!>Lkt.fuI:~"'\1,,V~t 
I1a I1a n, ID 

ret~(3!Jret~ £.f1k t~::~"tLkt.~f1,t;1~(3fT.'\1,L~'\1,n'L~tLU~1':I ~~r1Lrekt. Lkt.ruI:~"tLU v"Z: 

f1~~~f1'1'\1,r1 ~f1' ~re(3~~t "MLl1~f1~r1lf~'\1,~ L,ttkt.tL~reLt~ 

(l'l1.r1~' ~t ~kt. t (3 ~, f1~ t~'\1,L~tLkt.~f1tLU::~" ~'\1,LU~tL~L(3 L'\1, ~~tLU '\1, (3~tLU '\1, r1~'tLU o 0 0 

9 
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4.2 n111l,n UU~';)nTHLvI~~u VlaJ1~i1~ n11-r'lJf"lJtl~'lJfl~ln11 U h~L~~UL~ WJll'lJ 
q 'IJ q 

wnaJ1 'lKfl11aJN1~nJ11'lJ'lJfl~ln1 fl m111~"lJ El~~lU n11~U'lJ ~U U';)ln tl~~n11L.yj El1 'lKiifl11aJn11V1U1 
cu q q q 

1 U~lULL~::fl11aJ111fl11ijh 1 U,I1U 
'II 

4.3 n111l~L UU'lJflfl~LL~::n11~,r'lJ~UU VlaJ1 ~i1~ n11-r'lJ1"lJtl~'lJfl~ln11 U h,lL~~U 
q q q 'IJ q 

L~ ~1n'lJ1::'lJ'lJn11'<il~n11LL'lJ'lJii~hw:haJ n11~U'lJ~,* U,;)1ntl~~n11L.yj El1 'lKtI~'lJ'1iL~ El £h"11'lJ~U n11 

L~Li~lu~ULL'lJ'lJ 1 un11t1~mi~luLL~::fl11aJ~~~ El h~L~LijU'y~ L~ ~~VI~Elii.L 'Y1~~lU 
4.4 n111l~ L UU LaJ~~iaJvru1f VlaJ1 ~i1~ n11-r'lJ1"lJ El~'lJfl~1n111 U h"L~~UL~ ~1n'lJ 

q 'IJ q 

iaJ vrUll111~1::VI 11" ~aJ1~n 1 u·tl~ ~n11 fl113JLUUij ~1 fl113JL :HmTuLL~::fl11aJL 111~1 UL.yj tlU 

11aJ~lU 

"" "" .... 
n "iel'lJ U '" 'J ~ ~ nT'i'J'i' ~ 

n111'<il~ L~tl~1111::e~\t1 L ~~n~ ~'Y11fLL~::1~U1l11aJEl~~n11~Gf~ e.J~~ Eltl1::ff'Y1TIe.J~"lJ tl~ 11~L~~U 
'IJ q 

iJll~aJ~m~n1uN1,rn"lUL"lJ~~U~n11~m~1iJll~aJ~m~1 L"lJ~ 1 iin1tl'lJLLU1~~n111'<ilm~~1n'lJ~1 
LLtl1~~nM1 ~~d 

1. t11::ff'Y1TIe.J~"lJtl" h~L~~U er1'<il~L~~nM1LLU1~~"lJtl~~tlmL~::ijLn~ (Hoy; & Miskal, 
'IJ 

1 9 91 a1~a~,;)1n Mott, 1972) ~1,n un111~lh::ff'Y1TIe.J~"lJ tl" h~ L~~uiJll~aJ~nM1 t11::n El'lJLtI~1 ~ 
Lnm'Y1'Un111~ 4 ~lU L~LLri ~lun11e.J~~,rnL~~U ~lun11vr~u1L,;)~fl~h~~'lJ1n ~lun11 

t1-r'lJ~1 LL~::~lun11LLni1ruVI1 ... 
2.1111:: trU,l L ~"n~ ~'Y11f er1'<il~L~~nM1 Lm1~~"lJ El~n'Y1rf LtlfLL~U~ LL~::~El ~~~iu 

'IJ q 'IJ 

(Hitt, Ireland; & Hoskission) L~miTlLl11 fl11aJLuutru,1L~~n~~'Y11f~iitl1::ff'Y1TIe.J~t11::ntl'lJ~1~ 
'IJ q 

i1';)'<il~N1~ru 5 t11::n11 L~LLri ~lun11n1V1u~.y;~'Y11~L~~n~~'Y1f ~lUn11'lJ1V111'Y1-r~~1n11u 
... q 

tl~~n11 ~lun11~,r'lJ~UU 1~U1l11aJ El~~n11~iilh::ff'Y1TI111~ ~lun113.i~L uun11t11iu~tl ~l~ii 
q q ~ 

~ Q.; ~ 6' 1 Cl.<' d _G.f Q..oI ct Ii." ~ a.. If'Vi ti' 6' 
flm1l11aJ LL~:: ~lun11';)~~~LL~::fl1'lJflaJEl~fln11 VlLVl3J1::~aJ 6Jj~u';)';)~'Y1~ 5 ~lUU ~'Y1'Y1 ~tl1LL~U~ 

q q 

LL~::~tl~~~iu L~mh1 L 11in11';)::Gf~e.J~'th 1 'IK El~~n11Ln~t11::ff'Y1TIe.J~~~ 
a.,.. 6' Q.lA Q..oI 'VI ~.c::t A 6' ",.1 ... 1 6'.:f 

3. 1~U1l11aJtl~fln11 e.J1,;)~ ~~~nM1LLU1fl~"lJtl"fln~LL~::11rdl"iEl1~ (Cooke; & 
'IJ q 

Lafferty: 1 998) L~nGh1111~U1l11aJ El~~n11LL'lJ'lJ~11"~11~,;):: 1 'lKfl11aJ N1~t1Jn'lJ~hii,~aJ1 un11 

'Yl1~lU n1::~u 1 U~3J1~n 1 ,"tl"~n11iitJ~ iaJvrU1fLL~::"1h ~ LVI ~ tltjj"nULL~::nu ~laJ11tl LLtl~ El tln dju 
Q.I Q..,I .::f Q.I I g.I 0 ~ Q.I I Q.I Q..I I . g" I Q.I 

4 ~lU ~~U ~lun11aJ"LUUfl11aJ~1L1';) ~lun11aJ"Luu~';)n11LLVI~~U ~lun11aJ~LUU'lJflfl~LL~:: 
q q q q 

.... ..... .... VJ ...... .... .. d _"1 .... ~ .....t .. ..1 •• 1 .. .t VJ ..,. • 
n11~U'lJ~UU LL~::~nun11aJ"mULaJ~1~aJ~Ull6Jj~u';)';)~'Y1~ 4 ~lUU fln~LL~::11l"iLl"iEl1~ ~~n~11 

q q q 

L 11in11,;)::Gf~ e.J~'Yl11 'lKtl~~n11Ln~tJ1::ff'Y1TIe.J~~~ 
';)1mm 1~'iltJ1::ff'Y1n-e.J~"lJ El~ h~L~~U 1111:: trU,1 L ~~n~ ~'Y1f LL~::1~U1l11aJtl~~n11~nGh1aJ1 

'IJ q 

Wj'<il~ ~laJ11tl L ii ~,"LuUn1El'lJ LL U1~~n111'<il~~ LL~~~fl11aJ L~ ~1"li tl~"lJ tl~~1 LLtJ1lf~~1aJ ~lU ~~. 
'IJ 
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.... ftl tf 
(;1';1 Lh.J"i-n til n"im 

"'" 0 A 6' 
1111:: ~ Ul L "15-\1mUJ'Ylli 

'U q 

1. m'l"n1'V1u.Iili1I'1'Y11>1b~>lmHJ'Y1i 
q 

2. n1'l"U~'VI1~'Y1f~~1n'l"1u.~>I~n1'l" 

lh::~'Yln-~~ 
'lh:~'Y1n~G'I 

4. m'l"~>lb'l!u.m'l"U~u'1i~ti1>1ii~~~1i'l"'l":IJ 
"lJe:l-\l h-\lb~rJU~1ilJ3J~n'l!l-l 

5. m'l"f11Ufl:IJ~>I~m'l"1~b'VI:lJ1:~:IJ 
q 1. m'l"~~Cil,rm~~u. 

2. m'l"'I4'~u.1b~Cilfl~h~>lUln 
.... 6" 

1cnJUli113J e:l-\l f1nT~' 3. n1'l"ufuil 

1. m'l"3J>lb'l!u.m1:IJttlb1~ 
q 

4. m'l"bbnuty'VI1 

2. m'l"3J>lb'l!u.;~m'l"bb'Vi>lCilU. 
q 

3. m'l"3J>lb 'l!U.UflflG'lbbG'l:m'l"~,ru~u.u. 
q q q 

4. m'l"3J>lb'l!u.b:IJCil~;:IJ'I4'u.i 
q 

2. 1cnJ Uli113J e:l-\lflnl1nlJtl1::~'Yln-~~"lJ e:l-\l t 1.:1 b~rJU~lirJ3J~n'l!l-l iifl113J ~3J-wufnue:l rh.:lii 

irm~'l~ru ... 
3. 1111::irUl L:n-\ln~ £.I'Y1f~lUnl1iil'V1U~Yi~'Yll.:1 b:n-\ln~ rJ'Ylf ~lUnl11J;-'VI11'Yl1VWln1L U 

'U q q 

e:l-\lflnl1 ~lunl1tnrlJ ~UU1cnJUli113J e:l-\lflnl1~iitl1::~'Yln-~~ ~lun113J.:I L ,xunl1t11iu~ mh.:lii 
q q ~ 

"iJ;-rJ li113J bb ~ ::~1 un l1f111J f13J e:l-\lfl nl1L '!XL 'VI3Jl:: ~3J bb~ ::1cnJ U1i113J e:l-\l fl nl1~1 U n113J -\I b UU q . q 

o Fe: "'" ,"'" Q..,I I "'" I "'" Q..,I "'" 

fl113J~1 b 1"iJ ~lUn113J-\lL UU~"iJnl1bb'VI-\l~U ~lUn113J.:Ib UUlJfI~ln1bb~::nl1~UlJ~UU bL~::~lunl1 
q q q q 

3J-\I b,xU i.3J ~~i3J~uftt-1 ~ ~ ~ e:ltl1::~'Yln-~~"lJ e:l-\l t 1-\1 L~rJU~lirJ 3J~n'l!l-l t~ rJ113J bL~::11 rJ~lUe:l £11.:1 ii 
q 

.... 0 .... 

UrJ~lf1ru ... 



.cI 
U'YI'YI 2 

nld1~rJ Vlf-\l it m~rJ~~~n Ml La n G1'ldLL~::-\ll'U,1~rJ ~ L~ rJ1-n a-\lnU1111::trUl L ~-\ln ~ rJ'Yl-IT 
'II 'II , 

1~'U,lldd:JJ a-\l~nld LL~::l.h::~'Yln-t:-J~"LJ a-\ll d-\lL~rJ'U,iJllrJ :JJ~nMl i-\ln~~lUn-\ll'U,L"1J~vr'U,~nld~nMl 
..... '" ..... .J' 
:JJllrJ:JJ~nMl L"LJ~ 1 ~h''U, 

1. LanG1'ld~ L~ rJ1-na-\lnU h-\l L~rJ'U,iJllrJ:JJ~nMl~3J5~dlnldLL"ll-\l"1l'U,G1'-\I 
'II 

1.1 dlrJ~a h-\lL1rJ'U,~1:JJtb::nl~nd::'Yld1-\1~nMln-nld 
1.2 t:-J~i:JJr]'Ylt'Yll-\1nldL~rJ'U,LL vI-\I"1l'l~"1J a-\ll d-\l L~rJ'U,iJ1W:JJ~nMl~3J 5~dlnld 

LL"ll-\l"1l'U,G1'-\I 1'U,~lUn-\ll'U,L"1J~vr'U,~nld~nMliJllrJ:JJ~nMl L"1J~ 1 
'II 

2. LElnG1'ld~ L~ rJ1-na-\lnUth::~'Yln-t:-J~"1Ja-\ll d-\l L~rJ'U,iJllrJ:JJ~nMl 
2.1 LL'U,1~~"1Ja-\llh::~'Yln-t:-J~ 

2.2 inMru::LL~::a-\l~lh::n au"1J a-\llh::~'Yln-t:-J~ 

2.3 nldlh::dj'U,lh::~'Yln-t:-J~"1Ja-\l h-\lL~rJ'U, 
~d ~ Q.,.I Vo A 6' 

3. LElnG1'ld'Yl Ln rJ1"LJ a-\lnU1111::t:-J'U,lL "1l'-\ln~ rJ'Ylll 
'II , 

'" 0 3.1 Vl11:JJVI:JJlrJ"LJa-\l1111::t:-J'U,1 
'II . 

A,,::t"Q; ~ 0 

3.2 'Ylr]M~ Ln rJ1nU1111::~'U,1 

3.3 LL 'U,1~~LL~::Vl11:JJVI:JJl rJ"LJa-\l1111::trU1L ~-\ln~ rJ'Yl-IT 
'II , 

Q; Vo.:=to 6' 
3.4 ~nMru::"1J a-\l1111::t:-J'U,lL "1l'-\ln~ rJ'Ylll 

'II , 

3.5 1111::trU1L ~-\ln~ rJ'Yl-ITnutb::~'Yln-t:-J~"LJa-\l h-\lL~rJ'U,iJllrJ:JJ~nMl 
'II , 

.d.d 'i.I Q.JQ..oI 6' 
4. LElnG1'ld'Yl Ln rJ1"LJ a-\lnU1~'U,lldd:JJ a-\lVlnld 

A ..... ~ 

4.1 Lm1Vl~LL~::Vl11:JJVI:JJlrJ"1Ja-\l1~'U,lldd:JJa-\lVlnld 

.. 
5. "1'U,1~rJrhnrJ1-na-\l 

5.1 -\ll'U,1~rJ1'U,tb::L'Yl~ 

5.2 -\ll'U,1~ rJ<ill-\11h::L 'Yl~ 
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1. Ltln~1,.rfLfi tI'l'2ltl\Jnu T 'i\J L;'tI"UJlitl3J~nti1r13j OGl"1n1'iu'2i\J'2i'"~\J 
cu 

1.1 "i1 u2l Dr "i" L~U""aJ fi U3J ~n ti'1fl ii el GI "i1 n1 "iU ,j",),.., ft,,1,.., a1" n"1 'lU'2.I G1-rf,..,fl 
cu 

n1"i~nti'1aJfiU3J~nti'1L'2.IGI 1 Gl13J1..h:::n1An"i::::f1"i·J\I~nti'1fin1"i 

11-\1L1rJU~1irJ:IJ~nMl.y1iie1~11nl1LL"li-\l-iJU~-\I (~1,rn-\llU~nb::n11:IJn11n11~nMl.ffu~u~lU. 
2556: 11) 'VI:lJlrJn-\l h-\lL1rJu.y1ii"illU1uir~~~1L1rJwiilW1U:lJlndlun';h.y1h-\lL1rJU~l:IJ11rl11JL~ 

'IJ 

Q,..I Q..I d .c:f d ~ q '1 "'" ~I 1 A .d ~ Q; 

~1:IJ LL~Unl111JUn L cWULL~::~ fib::n11:IJn11L "1.I~VlU 'YlnlWrnMl L 'VIW1Hl1J L'VI LlJU 1-\1 L 1rJU 'Yl:IJ e:J~11nl1 

LL"li-\l-iJU~-\I 
'IJ 

11-\1L1rJU~1irJ:IJ~nMl~iie1~11nl1LL"li-\l-iJU~-\I tJnl1~nMl 2560 ii"illU1UJ'-\I~U 281 
'IJ 

11-\1 L1rJU,rT1.h::L 'Yl~ LL~:: 11-\1 L1rJU~ e:J ~1 Ui-\ln~~1,rn-\llUL"1.I~~u.y1nl1~nMl~lW:IJ~nM1L"1.I~ 1 
'IJ 

"illU1U 27 h-\lL1rJU 1.h:;nl~"1.Ie:J-\I~1,rn-\llU~fib::n11:IJn11n11~nMl.ffWYrU~nu L~"1.I.y1 ~1i044066/1 

d 
f1 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

1 1 

12 

13 

14 

15 

16 

17 

18 

~ U rrfl.h:: ~ M~111:IJ 1 'Yl rJ1 ~ :IJ ... 
:n-1 U1~1'Yl rJl~rJ 

A .c:::. A .:I.c:It. 

U1:IJU'Yl11~U'Yl~ ~~11'YlrJ1 Vl'Yl1i:IJnb6}'1~ 
'IJ q 

1Jl-\1u:;n e:Jn1'Yl rJ1~:IJ 

L1HlJlij:IJ11~1~rJ lwYn:;1J1:IJ11~Utl:IJ.n 
~ 'IJ 

trfifrul11~nb 
~ ~ q 

1 Vln-~11~'Y1 rJ1n1 

~1irJ:lJl~UlrJ h-\l 
Q..oI Q.,.I A 6' 

:lJ1irJ:lJd~~--\I'VI 

. ~1irJ:lJl~'VIUe:J-\lLL"1.I:IJ 

1 rJTIU1J 1 fib::: 
'IJ 

1~u1n~u'YJ'f~:IJ 11l~ 1Jl-\1"1.1ULYirJU 

11~1ii~ ~1irJ:IJ 

1~Ud~U1~~ 

q 

1~11~1e:J1~ 

~1e:JrJ1i1rJl1u'Vn::e:Ju5:IJ.nt!i 
q q 

... 



..I 
n 

19 

20 

21 

22 

23 

24 

25 

26 

27 

1 1 

""~ ..... 
Gf~11~1::6JJ.:I 

Gf~11~ 51.1 ~1Gf111fi 

""'" Gf ~ 11 'Yl E.J1 

Gf1Un'VI~1'lJi'Yl £.J1~ £.J 
q 

Gf111 L GfU i 'Yl E.J1 ~ £.J 

Gf1 m1 lJJ nnL U 'V'n::1J 111 11:nU t15111i 
~ ~ ~ 

11.:1 L1£.JUiJll£.J 1I~nM1.y1ii 5~11n11LL"ll.:l,yuGf.:liu i.~iin11nl'V\U~ el rj1.:1,r~ L~U L ULLt:-IUn11fu 
~ 

in L1£.JU 1~ £.J L1JU 11.:1 L1£.JU .y1i.~fUTl1111i.l11"h~lntl1::"151"15U L un11ti"u~1v\ ~luL,y1~nM1~el 1~ £.J 
q 

~1un11Gfa'lJfl~ L~ an m-.il' £.J~"i.~~UTll1v\1 LL U 1 'Yl1 " L un11~1 L itU"lWlJ el" 1 1" L1£.JuiJll£.J1I~nM1~ii 
~ 

5 ~11n11LL"li.:l,yU~" 1~ £.Jtl1::L3jUt:-IGl~lntl1::~'YlTIt:-IGl"lJ a" h" L1£.JU L ~ elL ,x'Yl11Ut;.:I3J1 ~1;j1U L un11 
~ ~ 

U~v\11-.il'~n111 1" L1£.JU ~udi~fl1'WTl1111~1 L1~ LUU 1 1"L1£.JUaJll£.J 3J~nM1.y1 ii5~11n11LL"ll",yUGf" 
~ 

1.2 ~a i3J fin tn1\1 fl1'H~tI"UL vi \12$1 G11J u\l t ~\I L~mu:r fitl3J ~fl'M-1rfii e1 GI~1fl1~u1i\li" 

a\l '"uh"fl\l1"U1JGlyf,"rffl1~~fl'M-13Jfitl3J~fl'M-1 L1JGI 1 
'U 

~111" 2 LL~~"fl1 L'i:t~ £.J t:-I~ ill'l'Ylf'Yl1"n11L1£.JULL~""151~ h"L1£.JuiTll£.J3J~nM1.y1ii 5~11 
n11LL"ll.:l,yU~.:I LU~1in"lUL"lJ~~u.y1n11~nM1aJlmll~nM1 L"lJ~ 1 

.d 
'Yl 

1 

2 

3 

4 

5 

6 

7 

~ 

""'" Gf~11'Yl £.J1 

Gf111LGfui'Yl £.J1~£.J 

Gf1Un'VI~1'lJi'Yl £.J1~ £.J 
q 

d/ oCI 

~nM1U11 

iTll£.J1I1~U1 £.J 11" 

L'lJlJJ~ 1111"151 ~ £.J L U 'W1::U13J11"15t15111i 
~ ~ 

1 £.JTIU'lJ1ru.:: 
~ 

55.94 

54.81 

52.20 

50.57 

48.61 

46.48 

45.90 



.d 
'Yl 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

.,.... .... 
L 'Yl'V'l ~":iU 'Yl":i 

1 'V'ln-Ln":i~'Yl EJln":i 

ul~ll:::n eln1'Yl tJ1~:JJ 
Q.... .... 

~<iI":i1<i1":i:::6JJ~ 

~~mJ1)rn 1u'V'l":i:::eJllil:JJ.n~ 
q q 

Q '" 
'Yl1lil,m~n 

":il"11"1U<iI iJ1H.I:JJ 

1'<iI":il"11"1eJ":i~ 

iJ 1m :JJ l' <iI 'VI 'U, eJ ~ LL "lI :JJ 

<$ Q'" 

~nHl'U,1":i1'Yl tJ1 

f<ilu1n~u'Yl'f~:JJ 111"11" Ul~"lIULfiEJ'U, 
q 

iu 'Yl'fll":i:::~H~1":il:JJ1'Yl tJ1~:JJ .... 

~1 rJ1Jrurul1 u 'V'l":i:::U":i:JJ":il:nullil:JJ.n 
~ ~ ~ 

:n1 U":i~1'Yl tJ1i EJ 

1Jrurul1":i~rn 
~ ~ q 

45.36 

45.36 

41.88 

40.99 

40.60 

40.31 

40.17 

39.61 

39.31 

38.39 

37.80 

37.54 

37.17 

36.82 

36.54 

34.52 

34.24 

34.24 

33.12 

32.28 

12 



2. t£lna,,.ritfl U'l,y£l\lnut.l,.~iYlB~~tliHI t,.\1 t~U"UJBU3J~n:M-' 
2.1 U"'JA~'2Ju\ltJ,.~~'t1fie..l~ 

13 

nl1~n 1!I-ltl1::~'Yln-t:-J t'I"lJ eh1 eJ-\I~nl1iifl11:JJ~1 bihmt'l::~l~ru eJ £11-\1 ~-\lL Unl1U1V111eJ-\I~nl1 ... 
...... .I d • I .... , d '1 .., :::. .J', d.., • I .. .. L '" 

bWIHlj nu nl1blJ t'I EJ UbblJ t'I-\I IiI1Wil1-\1 6) 6Jl'-\I b Unl1V'1n 1!I-lf11-\1U~-\I'Yl"iJ::V'ln 1!I-llJ1::~'Yl1'it:-J t'I"lJ eJ-\I 1-\1 b 1EJU 

Llil EJm~EJ'~lI.lb~UeJb~ EJ1nutl1::~'Yln-t:-Jt'I~lU~l-\16) bvl eJ~11-\1f111:JJb..ulhlil1-\1nU ~-\l11EJt'I::ba EJIiI 
'II 

~eJ'tld 
2.1.1 ~'Jl3J'Vi3Jl tI'lI u\ltJ,.~~'t1fie..l~ 

~l':h "11 1::~'Yln-t:-J t'I " (effectiveness) ii f111:JJ ~1 ~ '1! L U nl1U1V111~ IiInl1eJ-\I ~nl 1 

~1-\1 6) bbt'l:: dJ un 1::U 1 U 't1 V'lu1 VI 3.1 'Yll-\1nl1U1V111vi ~U1V111"iJ::~ eJ -\13.1 -\I b UU nl1u1V111b ~ eJ 3.1-\1 
'II q q 

tl1::~'Yln-t:-J t'I"lJ eJ-\I eJ-\I~nl1bU U~l ~ru ~-\I'~ii,rnnl1~n1!l-1L ~f111:JJVI:JJl EJ"lJ eJ-\ltl1::~'Yln-t:-Jt'I L l~-\ld ... 
1eJUUU (Robbins.1996: 74) itE.J1:JJ':htl1::~'Yln-t:-Jt'I VI:JJ1EJii-\l 1::~U (degree) vi 

eJ-\I~nl1~lbitunl1tl1::~Ufl11:JJ~lb~"iJlill:JJdJ1V1:JJ1EJviThVlUIiI 
:JJ1"f~u bbt'l::bfl'YlbUeJf (Martin; & Kettner. 1996: 110) LIiI1~~litEJ1:JJ"lJeJ-\I 

tl1::~'Yln-t:-J t'I bU Ut:-J t'lvi b nlil"iJln nl1tl1iu~Vl1eJnl1~1 b itU-\llU viL ~t:-Jt'I"lJ eJ-\I-\ll UU11t'1 iii 1 :JJ11i1rltl1::~-\I~ 
~ q q 

Vl1mU1V1:JJ1EJvit-\l'~ 
Glb~EJf (Steers. 1985: 72) 'IiIl~f111:JJVI:JJ1EJ"lJeJ-\ltl1::~'Yln-t:-Jt'I'111 tl1::~'Yln-t:-Jt'I"lJeJ-\I 

ft A Q.,I .4 

eJ-\lflnl1:JJfl11:JJVI:JJ1EJ 2 UEJfleJ 

1) bUUfl11:JJ Gll:JJ11rl"lJeJ-\I eJ-\I~nl1~Litl1:: LEJ".I5U"iJlnni''Y'I EJln1viii eJ £1 eJ £11-\1 
'II 

~lnlilL ~U11t'1 bU1V1:JJl EJ"lJ eJ-\I eJ-\I~nl1 
q 

~eJeJLn'Y'lt'leJGlbbt'l::bb'YlUU1U:JJ (Georgopoulos bbt'l:: Tannenbaum. 1975 p.22, 53) 
'II 

Llill ~f111:JJVI:JJl EJ"lJ eJ-\ll.h::~'Yln-t:-Jt'I"lJeJ-\leJ-\I~nl1 ~ eJ 

1) biJ1V1:JJ1EJVl1eJ11i1rltl1::~-\I~"lJeJ-\leJ-\I~n11 
q 

... d ... d 6' '1 ~ .... VI .... d 
2) VlU'Yll-\1V11eJbfl1eJ-\I:JJeJ (Means) 6Jl'-\leJ-\lflnl1b".l5bUnl11n1!l-1 b16Jl'-\lfl11:JJ 

bUUeJ-\I~nl1bbt'l::biJ1V1:JJl EJL Vl1~ 

~1V1i'UbU1V1:JJ1EJ~1~'1!"lJeJ-\leJ-\I~n11..r16) Ltl,fuii~-\ld~eJ 
1) t:-J~ t:-J~ iii ~-\I (Output) Gll:JJ11rlU1dt'lii-\l"iJIiIVI:JJ1 EJvi eJ-\I~nl1L~~-\lL-rl3J11"iJ::tlil EJ 

'II q q 

m:JJl m Vl1 eJ fI mill 'Y'I 
q 

2) Wl1:JJ Gll:JJ11rl~"iJ::tli'u ~1 b..ul L~nunl1btl~ EJUbbtl t'I-\I~-\l1l1 EJL Ubbt'l::1l1 E.JueJn 

eJ-\I~nl1 Llil E.J'3J biEJfl11:JJiTUfI-\I 
.... VI .... d .... 6'.... I 6' 

3) 1n 1!I-l b16Jl'-\I'Yl1'Y'1 E.J1n1:JJWMmbt'l::1 ~IiI eJlJ n1m 
q q q 

'Y'I"iJUlun1:JJUUU11".15Um41 iii EJ ~t11U 'Y'I.V'I. 2542 '~~f111:JJVI:JJl E.J"lJ eJ-\I~1'"h 
q 
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l.b::~'Yln-(:oJ~ ,un rJn..l (:oJ~~l L~"i)VI~fl (:oJ~~di~:flu "lJUI.::L~rJ1nufii.~ i,rn:IJVI:lJlrJi. i11 lh::~'Yln-(:oJ~ 
VI:lJl rJ n..l fl11:IJ ~1 :lJl'Hll unTHll L il U\llUL ~ fll iU1"1"~l <iH11h::~..l T1~ nlV1 U~ i. n ULL(:oJ U..llU VI~fl 

q q 

tfl1"..lnl1"~"n..li. i 
:lJUl1'V'lrJ 'Yl1"\ln~~-W~l~ (2552: 86) i.<i1nt=h1i.i11 lh::~'Yln-(:oJ~ VI:lJlrJn\l 

fl11:IJ ~1 L~"i) ~1 :IJ~~ ~..lVl1l1 rJ"lJ fl..l fl..lT1nl1" LL~::dJu~~~\lVI:lJl rJ11 :lJnU(Common Purpose) ii (:oJ~~ fl 

i..lfl:IJ t~ rJ ~1U1"1:IJ 6J1..l1h::~'Yln-(:oJ ~ 1 Unl1"uiju~..llULUU~..l ~1 T1'lli ~"i)::u flnn..lfl11:IJ ~1 :lJl1"rJ"lJ fl..l ~ 
~ ~ 

U ij u~ U1"::~'Yln-(:oJ ~"lJ fl..l fl~ T1 nl1"~ fl:IJ ii fl11:IJ i:IJ Yrufnu fl11:IJ ~1 :lJl1"rJ"lJ fl..l fl..l T1 nl1" 1 U nl1" 1 i 
n!'V'l rJl n 1"1 U nl1"U~Vll1" fl ~ 1..l ii U1":: ~'Yl n-1l1 'V'l L ~ fll i U1"1"~ L ill VI:lJl rJ"lJ fl..l fl..l T1 nl1" U1":: ~'Yln-(:oJ ~"i):: 

q 

Ln~:flu i.<i1fi~ md fln"iJn1"1":IJ~l..l 6) U1"1"~l~rJU1"::~\lT1 
q q 

i:IJf]'Yl'ft nl..lLoW..l (2551: 29) i.~liilrJ1:IJ"lJfl..lTl111 "U1"::~'Yln-(:oJ~" VI:lJlrJn..l 1"::iu 

nl1"U1"1"~l ~rJU1"::~..l T1V1~fl dJ1V1:IJ1 rJ~nlV1 U~ i. i 
q q 

nM:lJl'V'l1" 'Yl fl..l L~ fl (2555: 1 5) i.~ iilrJl:IJ"lJ fl..lTll11 "U1"::~'Yln-(:oJ~" VI:lJl rJn..l 1"::iu 

(:oJ~~l L ~"iJ 1 Unl1"~l L ilU..llUU1"1"~<ill:IJ"i)<iI:W..lVl:IJl rJ"lJ fl\l fl..lT1nl1"~i.<i1i..li. i 
q q q 

U1"::~'Yln-(:oJ~ (fl1"UI. i'nll1"1":IJ. 2525: 12) VI:lJlrJn..l fl11:IJ~1:IJ11"rJ"lJfl..lfl..lT1nl1"~"i):: 
q 

~1 L ilUnl1" 1 iU1"1"~ LU1V1:IJ1 rJ 4 U1"::nl1" ~ fl fl11:IJ LUUelU wrt..l elUL~ rJ1nu1 Ufl..lT1nl1" (Integration) 
q 

nl1"ui'u i1"lJ fl..l fl..lT1nl1"1 i~fl~fl ~fl..lnU~1l1'V'l LL1<i1~ fl:IJ (adaptability) nl1"ui'ui1"lJ fl\l fl..lT1nl1"1 i 
t,; Q."oO Q..oI. Q. -(I' • • 

~fl~fl~fl..lnU~..lfl:IJ (Social relevance) LL~::(:oJ~(:oJ~<iI"lJfl..lfl..lflnl1" (Productivity) 

1 'Yl rJ 1 ~ 1 U n-l1"..l n ~ (2546: 27) i. <ilL i fl11 :IJ VI :IJ 1 rJ U1":: ~ 'Yl n- (:oJ ~ VI:IJ 1 rJ n ..l 
~ 

fl11:IJ ~1 :lJl1"rJ 1 Unl1"L~ fln LU1V1:IJ1 rJ~ LVI :lJl::~:lJLL~::U1"1"~ LU1V1:IJ1 mfu 6) U1"::~'Yln-(:oJ~~..ll ~nu ~11 
q 

fl..lT1nl1"~l:IJ11"rJ ~Ufl..l ~U~tllfl ~U~1V1~flU1nl1"~ LUU ~ <i1 fl..lnl1"VI~fl i.:W LL~::~1:IJ11"rJU1"1"~ 1 U~..l~ 
~ q 

'V'lrJ1:IJrJ1:IJ"i)::'Yll:IJlnUflm ~rJ..ll~ 

L~~:lJT1n~ l~l~lll1"rn (2546: 169) mh111 U1"::~'Yln-(:oJ~ VI:lJlrJn..l (:oJ~~lL~"iJVI'1fl 
(:oJ~~ L n<il"lJ fl..l..llU<ill:IJl <ilrJl.h::~\lT1 

q 

1"iJ~,r tnM1LL~\I (2548: 43) n~1111 U1"::~'Yln-(:oJ~VI:lJlrJn..l nl1"rll\11U~:W..l1i 
q 

Ln<il (:oJ~~l L~"i)<ill:IJ LU1V1:IJ1 rJ~fl..lT1nl1"nlV1U<iI i. i 
nuiu LL~::flUl.:: (Gibson; & others, 1982) ilrJ1:IJ U1"::~'Yln-(:oJ~ 11 U1"::~'Yln-(:oJ~ 

LUUL~fl..l"lJ fl..l nl1"n 1":: 'Yl l1<i1 6) ~ iifl11:IJ :W..lVl:IJl rJ"i)::i.<i1i'u (:oJ ~ fl::hin fl ~1..l1 iLn~:flu nl1"n1"::rllV1'1fl 
q 

fl11:IJ'V'l rJl rJl:IJ"iJ::ii U1"::~'Yln-(:oJ ~~..l ~1 L ~ rJ..l1<i1 :if unu 11 (:oJ ~~i.<i1i'u <il1"..l,tu <il1"..l fl1"U ti1U ~..l L ~ \I 
~ 

m:IJ1U1.LL~::L~..lflUl.1l1'V'l LL~:: 1i'V'lt..l..lluuflm ~rJ..l1<i1 
q 

TIflrJ LL~::3j~Ln~ (Hoy; & Miskel, 1991: 379) i.<i1n~11n..l U1"::~'Yln-(:oJ~ 11 

VI:lJl rJn..l (:oJ ~ ~1 L ~"i)~U1"1"~ <ill :IJ"iJ~U1"::~\I T1"lJ fl\l fl\lT1nl1"~..ll UL ~..lm:IJl Ul.LL~::fl Ul.1l1'V'l 
q q q 

t <iI rJ ~1"U lh::~'Yln-(:oJ ~ VI:lJl rJ n..l fl11:IJ ~1 :lJl1"rJ ~ fl..l T1 nl1"i.~ i..l L U1V1:IJ1 rJ 1 U nl1" 
q 

~1 L il U..ll U t <iI rJ ii n"iJ n 1"1":IJ VI~fl (:oJ ~ ~1 L ~"iJ~ LL~~ \11 i L ~ un..l nl1"U1"1"~ L U1V1:IJ1 rJ"lJ fl..l fl..l T1 nl1"<ill:IJ 
q 

l<i1rJU1"::~..lT1~i.<i1i..li.l 
q 
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2.1.2 fI'J1aJ'VlaJ1 tI'lIe:J\I'l.h:::al'lfit:H~ r "i\lL~tI" 
tJ'j~~'Yln-~ GHh'j~n1'j (Organization Effectiveness) ii~"n:JJ Li1~ty~" 1 1,1, n1'jU;-VI1'j 

El"~n1'j Luun1'j~~ ~u h';hn1'ju;-'VI1'jEl"~n1'j11::~1 L~Iij'VI1El L~ L ~ rJ" l~ t 'j" L1rJuii El LUUEl"~n1'j 1 1,1, 

'j::U U i" ~:JJ'VI;1" 1 '\.t r1 it l1::n ~11 i)"tJ 'j::~'Yln-~ ~"lJ El" t 'j" L1rJ 1,1, 1 U~ 11:JJ 'VI:JJ1 m~ rJ1 nu tJ'j::~'Yl TI~ ~ 
El"~n1'j iiit'nn1'j~m~n L~1 ,x~11:JJ'VI:JJ1 rJ"lJ El",'h'".h tJ'jd~''YlTI~~ h" L1rJU L lLL~n~h"nu ,hu 1 'VIlli~" ., q 

~s:l Li1 L~l1"lJ El""1U 'VI1Eln1'jfl1"1U 1 ~U'j'j~1 ~rltJ'j::~"~ ~"d 
q q 

:JJU~1lJruli'j'j:JJ (2544: 33) 1~~11:JJ'VI:JJ1rJ"1JEl" tJ'j::~'YlTI~s:lt'j"L1rJU ~El 
q ., 

~11:JJ ~1:JJ1'jrl"1J El" t 1"L1tm 1 '\.tn1'ji~n1'j~m~nl ~~L1mtii~ru,1l1~~1un1'j~nM1LLs:l::ii ~~ i:JJ'l'Yl~ 
'II q 

~1:JJ dJ1'V1:JJ1 rJ"1J El" t 'j"L1rJULLs:l::~'j"~1:JJ~11:JJ~El"n1'j"1JEl""1J El"i"~:JJ~1 rJ 

~'ji'rJ '7hmn~ (2543: 17) L~n~1T:h tJ'j::~'YlTI~s:lh"L1rJU ~Eln1'j~1Litun1'jl~ 
q 

U'j'j~1~nJtJ'j::~"~~1:JJLU1'V1:JJ1rJ"1JEl" h"L1rJu~~"Ll ~"Luu~~i,...nf (Outcome) "1JEl"n1'jtJDu~"1U 
luh"L1rJU 

LU'\.tit~ (Bennis, 1971: 68 - 69) L~L~UElLl11 tJ'j::~'YlTI~s:l"lJEl""lJEl" h"L1rJU 

Luu,n1:JJ ~1:JJ1'jrll un1'j11~U 1n1'j t 'j"L1rJU 1 ~L-n1nu~" LL 1~~ El:JJr1 LtJ~ rJULLtJ~" El rJ L~:JJ El LL~:: 
. 'II 

~11:JJ ~1 :JJ1'jrll '\.tn11tJ'j~~1U"1UL ~ El~11:JJi:JJ~uTI"lJ El"~:JJ1~n 1 uEl"~n1'jl ~ii~11:JJ LuueJu'VI;1" eJU 

L~ rJ1nu 1 un1'jtJDU~1l1'jnl1"1J El" t 'j" L1rJU 

'jEllJuutf (Robbins, 1990) 1~~11:JJ'VI:JJ1rJ11 tJ'j::~'YlTI~~"lJEl"El"~n1'j ~El'j::~ur1 
El"~n1'jU'j'j~ LU1'V1:JJ1 rJ~f'h'VIU~ L 1 

q 

~".l5Elf LLs:l::rJ".l5'YfLL:JJU (Seashore; & Yuchtman, 1967: 393 cited in Hall, 
q 

1 991: 249) ElTIU1 rJ11tJ1::~'Yl TI~ s:l"1J El" El"~ n1'j ~ El ~ 11:JJ ~1 :JJ1'jrl"lJ El" El" ~n1'j 1 un1'jLL~1"'VI1 

~s:ltJ'j~ trJ".l5t!111n~" LL1~~El:JJL ~ Ell 'VIi.~'Yl'1y.j rJ1n'j~VI1L~rJ1mL~::ii~ru,~1 L ~ ElIij::'j.t1LtJli~it'u~uu 
q q 

o A ~ 

n1'j~1 L UUn1'j"1J El" El"~n1'j 

111nr1n~11:JJ1~'jtJL~11 tJ'j::~'YlTI~s:l h"L1rJU 'VI:JJ1rJi)" ~~n1'j~1Litu"1U"1JEl" 
q 

t 'j" L1rJU r1 ~1:JJ1'jrl <il1 L it unl1n1'jl1uu'j'j~ LUTVI:JJ1 rJ LL~::1~rltJ'j::~"~"1J El" El"ffn1'jL~ 'W111'jru,1111n 
q q 

~~iy.jTI (outcome) lun1'jtJliu~"1u"1JEl" h"L1rJU 

2.2 iim:tm::u~:::e:J\I~t.h:::nm.J'lIe:J\lth:::al'lfi~Hil 
IU:::It. a,., VI t-Id A A ~ a,.,. a,., 6"", I ft I A A a."..J" 
~111 rJ b<il f'fn M1 LL '\.t 1~<il LLs:l::'Yl '1 MIl L n rJ1nU~ rn~m!l-ru,::LL~:: El" ~u'j::n ElU'7l El" lJ'j::~'Ylli~ ~~"U 
'II ~ q 

La<il:JJElU~ (Edmonds, 1979) L~'!.t1L~umLu1~~r1'j.t1LtJ~~11:JJLUuh"L1rJUtJ'j::~'YlTI~~ 
'II 

~1mjl1irJ 5 tJ'j::n1'j ~El 
, 

~OA~ • IJ;A, 

1) 1111~~U1'YlLL"lJ"LLn'j""lJEl"~U'j'VI1'j 
'II 'II 

ofl "' d ~"' '" ..r 2) f111:JJLlJU~L".l5rJ1".l51ty bU~1U'Ylm!l-::y.jU!1U 

3) ~1l1~LL1~~El:JJ'7l El" h" L1rJU~~::El1~L1rJUrEl mLs:l::tJ~El~.n rJ 

4) ~11:JJ~1~V11""lJEl"~'j~ii<iiElit'm1rJulu'j::iu~" 
'II 'II 
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5) n11"L~h~~~13JU1"::LihI,Tl11:1,J1111'V1,r1"lJ Eh'lUm1£.JlH) th,,~ e:J L ite:J" 

tiL~~LL3Jll, (Stedman, 1987) i.~~nM1ii£.Jii"w.n3J~lL~lil"lJe:J" 1,-"L1£.Jll, ~"ti1"ui.~11&rnMrn:: 
q 

~ LLti~"ii"Tl113J~1 L~lil ~"L~ £.j'"JL ite:JM1UU1"::i'YlTIt!-!I.'l"lJe:J" 1,-" L1ml, ~ e:J 
C};Id .::.a..o6' .K A 

1) n11"mU'Yl".ll'1~'WU1HLI.'l::L".Il'e:J".Il'1~ 
q 

2) n11"ihhll,113J"lJe:J"trunTl1"e:J" 
'IJ 

3) n11"ii Gf1ll, 113Jnu 11" LLt!-!U~ LLI.'lUn L1£.JU 1":: 'VI 11 Tl1"LLI.'l:: trun Tl1"e:J" 
'IJ 'IJ 'IJ . 

a" .d ~ IQ.I A 

4) ~i.'lnti~1"'YlLUU'Yl1"~lU1".1l'ln11" 
'IJ 

5) n11" 1..nLLi.'l::n11"-W~U1Tl1"e:J £11"iiU1"::i'YlTI1l1'W 
'IJ 

6) n11"1 ~n11"~LLI.'l,rm1£.JUe:J£11"ln~:n-~ 
'IJ 

7) Tl113Ji'U ~~".Il'e:JU"lJ e:J"UnL~£.JU ~ii~ e:J 1,-" L~£.JU 
Ii.I ~ ~ 0 

8) ti1l1'WLL1<i1i.'le:J3J'YlLe:Je:Je:J1U1£.J 

9) n11"tie:JwYiU1"1~lil1nirqJ'VI1'Yl1"i".ll'ln11" 
e:Je:Jti~ULLi.'l::L1"ll,t ll,I.'l<ll (Austin; & Reynolds, 1990) i.~~nM1iimLI.'l::1"l£.J"lu11n11"U1'V111" 

t 1"" L~£.JU ~iiU1":;i'YlTI~i.'llil:;~ e:J" ii&rn Mrn:;~ LLti~"ii"Tl113J ~1 L~lil ~"d . .... .. 
1)n11"lil~nl1"e:J1Tl11"ti~lU'Yl 

2) 1l11:;t:f·U,1 
'IJ 

3)Tl113JiiLti~£.J1"1l1'W"lJe:J"UTll.'lln1" 
q 

.... .... .. 
4)n11"lil~1":;UU"lJe:J"'VIl.'lnti~1"LLi.'l:;n11"~£.Jun11"tie:Ju 

'IJ 

5) n11"-W~ll,lUTll.'lln1" 
q 

6) n11"i~n11"L1i.'l1 L1£.Jul ~Ln~U1"::1£.J".Il',rti"ti~ 
'IJ q 

7) Tl113J LiJll,L~~'Yl1"i".ll'ln11"~i.~i'un11"£.J e:J 3Ji'u 

8) n11"ii Gf1ll, 113J LLI.'l:;n11"tiUU till, Ulil1n trunTl1"e:J" 
q 'IJ 

9) n11"11"LLt!-!U113JnU 

1 0) Tl113J~miJu5u'V\'tt,,5uL~£.J1nll, 
'IJ 

11) iiLiJ1'V13J1mLI.'l:;Tl113JTl1~'VI1"113Jnu~i~LlilU 
1 2) ii1"::Lij£.Juiu£.J 

1~ LLi.'l::e:J1Tl (Wood; & Orlik, ·1994 eJ1"a"lil1n i1,-lilU ti11"i'~ll,::, 2545: 25) i.~~ 
'IJ 'IJ 

LL U 1~~ LLi.'l::n i.'h1 ii"l.h::i'YlTIt!-! 1.'l"lJ e:J" t 1"" L1£.JU 11 iin11"LU~ £.JULLU I.'l"i.~ ~i.'l e:J ~ L 1 1.'l1 L ite:J " lil1n t 1"" L~£.JU 
LiJUti~lUU.yj ii'W i.'l1~ ~",fuLn rn~n11"U1"::b5jUU1"::i'YlTIt!-! 1.'l"lJ e:J" t 1"" L~£.JU 1 U 1U 'W1"dnu1u de:J1lil i.:JJ 

q 

L 'VI!i e:Junu e:J £11" i.1"n <il13Jii~1~13J~til3J11"~tt1 i.uli1. Un11"U1"::L5juU1"::i'YlTIt!-!I.'l"lJ e:J" t 1"" L1£.JU i.~e:J £11" 

1) h"L1£.Jll,iiTlru,1l1'Wlu'Yln~lu'VI'1e:Ji.:JJ 
q q 

2) t 1"" L1£.JuiiTlrn1l1'W~e:JUn L1£.JU 'YlnTlU'VI'1e:JUm1£.JU 'Ylnn~3J'VI'1e:J i.:JJ 
q q q q 

3) t,." b1£.JuiiTlrn1l1'W.yj~n11.yj~u 6J 'VI'1e:J i.:JJl UL~e:J"n11"L1£.Jun11"tie:JU 
q 
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fl~mL:JJ'U. m)'f~a'U. LL~::1-:nmaf~a'U. (Glickman Gordon and Ross - Grodon, 2001: 49) 

n~11,r:i1Jflm~m~m::"lJ a~ t 1~ L~£J'U.1.h::~'YlR(:.J~ VI~a t 1~L~£JWyj,.h::,um~ LtlL~"iI 1 'U.nl1lJ~Vll1~1'U.~ 
q q 

i.~iinl11..li'lJlh~LL~T:ilii 12 1..l1::nl1 ~a 
q 

""'.c::It. ~e:t ,"",0 d .4 1110 "'" 

1) (:.J1J1V111'Yl :JJfl11:JJVI ~lnVl ~1 £J"lJ a~.nl1::(:.J'U. 1 6Jl"~11:JJfI~1l11::(:.J'U.l"lJ a~fl1~1 £J 
~ ~ . ~ ~ 

2) ~r:l::VI,rnn~"lllV'lLL1~tr a:JJLL~::1~'U.1i11:JJ"lJ a~ h~ L~£J'U. 

3)nl1ii~1'U.~1:JJ"lJa~~1..lnfl1a~ 
~ 

4) nl1iilim1~u~1:JJn'U.LL~::1..li'lJL1..l~£Julim1~ua£h~<ilmiia~ 
5) i.~i'lJnl1",rlJ"'U. 'U. ..f~"iIlnlll £J'U.an LL~::l1l £J1 'U. t 1~ L~£J'U.1 'U.L~a~ L 1~1 L~£J'U. nl1i~ 

q 

n"iln11:JJ ~1'U.l"1l'lnl1LL~::flm1i11:JJ"iI~£J1i11:JJ 
q , ...... .. 

6) L 'U. 'U. 'Ylnl1L 1£J'U.nl1"a'U. 

7) iinl1~~'U.l~<ilm iia~ L"15'U. nl11Lfl11::lf"1l1V'liI"iI"iIu'U."lJa~ h~L~£J'U. 
q , .. .. .. 

8) :JJLL(:.J'U.nl1"a'U.'Yl~ 
e:t I A ~ 

9)fl1:JJfl11:JJ11:JJ:JJan'U. 
'II 

1 0) iinl1~m~11im yjaVll-na:JJ~ 1 'U.nl1"fl~11..lLLlJlJ"lJa~ h~L~£J'U. 
~ ~ 

11) iifl11:JJ LU'U.el'U. 'VIit~el'U.L~ £J1n'U.1 'U.nl1~~'U.l1..li'lJ1..l1~ t 1~ L~£J'U. 
. q 

12) 1"151TInl1V1mn'VI~lmyja~~'U.11..li'lJ1..l1~ h~L~£J'U. 
q 

fla~L1~ LL~::"tJ~mf (Caldwell; & Spinks, 1990) i.~'Y11nl1~nM1L~£J1nlJflm~nMm:: 
q 

"lJ a~nl1lJ~Vll1 h~ L~£.I'U. ~ ii1..l1::~'YlR(:.J~ 6J1~1..l1::n alJ~1 £J 4 a~~1..l1::n alJ ~a 
1) L ,x'U.nl1L~£J'U.nl1"a'U. 

2)fl11:JJ"1:JJ11n1'U.nl1~11"i1"alJi.~ 

, 
..:=I A Q../I A e:t "'" A 

4) nl1:JJ LL(:.J'U.~l'U.L V'l aV'l~'U.l1"1l'1"1l'V'l(:.JlJ1'V111LL~::fl1 
~ ~ 

L6Jl"af~ta11il (Sergiovanni, 1991: 258 - 263) i.~"11..l~nMm::"lJa~"f11'U.~nMl~ii 
q 

.. I .Q A • A 6"a I Q../I ~ 
1J1::"'Yl1i(:.J~11fl11:JJ a~fl1J1::n alJ ~~'U. 

1) L,x'U. ,rm~£J'U.LU'U.~'I'U.~n~l~ 
~ , 

Q A,:::fa 

2) :JJ LL(:.J'U.~l'U. 'Yll~1"1l'lnl1'Yl~ 
, 

a.". A .c:::I I A a "'" a.,..,.:::I. 

3) "iI ~nl1L 1£J'U.nl1"a'U. 'Yl"~ L~d:JJnl1L d£J'U. 1"lJ a~'U.n L d£J'U. 
~ 

4) iinldi~lJ11£J1nl~"lJa~~f11'U.~nMl1 'U. 'Yll~lJ1n 

5) ~~L~~:JJfl11:JJii1..l~i:JJ~'U.f<ilan'U.LU'U.LLlJlJn~:JJ 
,;:I Q,..II I "'" 

6) :JJnl1V'l~'U.llJfl~ln1a £J1~n11~"lJ11~ 
q 

7) 1illl1::~lllLLlJlJii~1'U.~1:JJ 
~ 

8) ~~L"~:JJnl1LLniItyVllmh~~fl~~11~ 
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9) ~Un~rH)"U~::"1I':IJ"1fU3j~1U':h:IJ 
'U q 

2.3 n1,.t.J"~L3hu.h~a't15Natle:J\lr"\lL~U" 

n1dud::djuud::~'Yln-~~ h" L1-£1ULUUL~eh'j ~liru LL~::')l LUll. L vj a~f111:IJ LL~n~1"d::'V\':i1" 
... 'II 

f111 :lJfl1 ~~-r,,~~a L th~:lJ1 £1~ ~ a"n1dL ~Ln~:ffunlJ ~ ~~v'l1f~lnn1dU ~U~"lU (1~ ~ 'If t nM1 u~". 
2 548: 4 5) n11~ ::U1:: Lii w.h h" L1-£1U L~· .. hud::~lJ ~ ~ ~1 L 1~'VI~a i,3J ~"f111LU1-£1lJ LVi £1 lJ1::'VI11". 

1~f1Ud::~"~"lJa" t1"L1-£1UnlJ~~n1d~lLitU"lU,xU'J (Madaus; & others, 1980) i",xuh"L1£1U~:: 
q 

3jlh::~'Yln-~~t:l1~~n11~lLitun~n113J~1" 'J~~"i,llJ11~~13JLth~:lJ1£1'VI~mnud~h~~"i,1 (Hoy; & 

Miskel. 2005: 276) 

n11U 1:: Lii u U 1::~'Yln-~~"lJ a" t d" L1-£J U ~1 :lJl1f1 U £1 null. 1 'Yl1" L u n1 1U 1:: Lii u 'VI~a1 ~ 

th::Liiu~~i,~LUU 3 LLU1'Yl1" i"d (Hoy; & Miske!. 2001: 293 - 297) 

1. n 11 U 1:: L ii u U 1:: ~ 'Yl n- ~ ~ L u U ~"lJ a " L iJ 1 'VI 3J 1 £1 (Goal Model of Organizational 

Effectiveness) L U un11~~1 1ru 111 a,,~ n11~::3j U1::~'Yln-~ ~~~a i,3J,x u :ffua ri n lJ ~ ~~i,~flJ11lJ11~ 
'U q 

L iJ1~:lJ1 £1 a" ~ n11'V1~a i,3J 'VI~an t'l11 an U£1Wd." iH)'a Lilu n11 L iL iJTVI:lJ1 £1 a" ~ n11LiluLn ru't'i" L ~ 
f111:IJ ~lirunlJn11lJ11~ LiJ1'V1:IJ1 £1~~a ~~ ~~'t11 £1:lJ1nn111nn11 i",xUt:rlJ1~ld L ua"~n1d~::~ a" 

OJ iii q cu 

n1~ u~ dJ1'V1:IJ1 £1~ ~1 :lJ11rlrl1 i,~ 'VI~miJ1'V1:IJ1 £1~ Lilu~1"~ ~1 :lJ1 drl 1 ~ i,~ 
2. n11ud::LiiuUd::~'Yln-~~LUU~"lJa"d::lJlJ'Ylf'V'l£11nd (The System Resource Model of 

Organizational Effectiveness) Lil u n11Ud:: Lii U t~£J~~ldru 1f111:IJ ~1 :lJ1dfl"lJ a" a" ~n11L u n1d 

U~1"~1 ~ ~Ud:: t£1"1I't!~ln ~Jl1'V'l U 1 ~ia3J L vj aL ~L~:lJ1~"'Ylf'V'l £11nd~ ~a"n1d e1U~::rl1L ~lJd1~ 
q 

dJ1'V1:IJ1 £1"lJ a" a"~n1d 11:IJ-rf" Lilufl11:IJ~l:IJ11f1"lJ a" a"~n11~~::'ll1'Ylf'V'l £J1n1~ 3j a ri a ri1"')ln~ U~:: 
'II 

3jflrufh~1n ~Jl1lAl Ln~i a:IJ :lJ1L"1I'1 ~L n~Ud:: t£1"1f'lf~" ~~ L yj a ~UlJ~U un1d~1 L itun1d"1.l a" a"~n1d ~" 
q 'II q q 

Lilun11Lit'uu";)"<il£1i1UaUL"JJ1 (Input) 3J1nn11~~~~~ (Output) 

3. n1dlh::Lii ulh::~'Yln-~ ~ ~1:IJ1U U lJlJlJdru1n1d~ 1i~n1dlJd1~ LU1'V1:IJ1 £1 LL~::1U LLlJlJd::lJlJ 
'U 'U q 'II 

'YlflAl£11n1 (An Integrated Goal and System - Resource Model of Effectiveness) t~£1Lit'U 

~nMru::~1iru 3 U1::n11 i,~uri ii~L1~1 nt'l:IJirL~£11,ra" LL~::LiLnru't'i"u1::Liiu~~lmnru't'i" i"d 
QI q cu . 

3.1 ii~L1~1 (Time) n11U1::Liium'Yln-~~"1.la"~f11U~nM1~a"~lU"n"ii~L1~lLilu 

~liru L lAl11::n11ud::Liiu L Wri1" L 1~11i11"nu a1";),.h L ~~~n1dUd::LiiuLL~nIil1"nu ... 
3.2 nt'l:IJirL~£11-na" (Multiple Constituencies) d~Junt'l:IJfm-rf"Jl1£1LULL~::Jl1£1Uan 

q 'U q 

a" ~n1d~ ~u h ~~"lJ a" a"~n11 ~1~ flJ L n ru't'i"Ud::~'Yln-~ ~~::~::'t1 aUfl11:IJ~ ~ LL~::fhii,£1:IJ"1.l a"n t'l3J 
q 

irL~ £J1"JJ a" Lnru't'i"~n1~u~:ffu ~"Ln~~lnn1dL~a:IJ t £1"f111:IJ~~"1.l a"irL~ £11-na" 
'II 'II 

3.3 n 1 1U d:: L ii u U d:: ~'Yl n- ~ ~ t ~ £1 L -n'VI ~ 1 £1 L n ru ~ (The Multiple Criteria of 

Effectiveness) Luun111 Lfld1::~U1::~'Yln-~ ~ a"~n11 t~ £1L iLn ru't'i"~ ~1 £1 a ri1" L un111~Ud::Liiu~~ 

L1-£1n11 n111~Ud::~'Yln-~~L:n"sffau (Multiple Effectiveness Measurement) ~";)ldru1i1LLUd'VI~n~ 
el1~ 3j ~ ~1iI afl11:IJ ~1 b 1";)"1.l a" a"~n11bL~::lAl £11 £11:IJ LL~~" L ~L ~u 11i1 bLU11i11" 'J 3j f111:IJ i3J~uTInu 
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n1-:i1~1..l-:i::~'Yln-~ ~1n-.nLll~1il1n bL '\.I, 1~~~";h Eh1~n1-:iLtJ'\.I, -:i::UU i.Jfl:IJ~ ii~l~ ii fl11:IJ~ El.Jn1-:i'VI'iEliJ El 

L'irm1El.J ~.J El.J~n111il::~ El.J1ij ~'VI1 L Vl El fl11:IJ El £j-:iEl~'VI1m Vl m11.J1'\.1, ~iil..l-:i::~'Yln-~~ ii ~ ~LL '\.I, 1~~ 1 '\.I, 
~ ~ 

n1-:i1..l-:i::Lij'\.l,~~El.J~n1-:i'VI~1n'VI~1mL~n~1.Jn'\.l, ~.J~ElLl..ld 
L1..l1UL~Elf (Pounder, 1999: 389 el1.Ja.J1il1n 'Vn .Th~n, 2546: 94) L~~m!l-1Lnru.~ 

n1-:i1~1..l-:i::~'Yln-~~El"~n1-:i~1:IJn-:iElUfl11:IJ~~n1-:iLL"ll"..u'\.l,flru.~h iiij~l..l-:i::~'Yln-~~ 9 ~1'\.1, ~El 

1 ) ~~~~~ - 1..l-:i::~'Yln-1l1'V'l 

2) ~rn1l1'V'l 
...... ... 

3) ~11:IJ~1:IJflfl - "lJ1qj 

4) ~11:IJ'V'l1El:IJ - n1-:i1..li'u<il1 

q 

, 
~ I ~. I ,::9 

5) n1-:iIil~n1-:i"lJ11~1-:i - n1-:i~~~El~El~1-:i 

6) ~11:IJLIil~qjL~U 1~ - fl113J~13J1-:ifll'\.1,n1-:ibL~1.J'VI1'Yli''V'lrnn-:i 

7) n1-:i11.JLL~'\.I, - n1'V1'\.1,~dh'VI3J1tJ 
...... 6' 

8) n1-:i'V'l~'\.I,1'Yl-:i'V'l rnn-:i3JWl!1-tJ 
q 

.L, 

9) ~11:IJ:IJ'\.I,~.J - n1-:ifl1U~3J 
q 

A Q..jo C};' A CV 6'ACV IS' 
nU~'\.I,LL~::flrn:: (Gibson; & others, 1979: 27 El1.JEl.J1il1n ~1~'\.I, 11~'\.I,1'\.1,'\.I,'Yl. 2548: 

q 

VJ .... .or 0 ~.I A.I A A 6' T'1.... 6' .... .J' 
21) b~~n1!l-1 LL~::nl'VI'\.l,~ Lnrn'Yl b '\.I,n1-:iu-:i::L3J'\.I,u-:i::~'Yl1H .. J~"lJ El.J El.Jfln1-:i b~ tJ b"1l''VI~1 mnrn'Yl ~.J'\.I, 

1) ~11:IJ~1:IJ1-:ifll'\.1,n1-:it:-J~~ 

2)l.h::~'Yln-1l1'V'l 

3) ~11:IJ~.J'V'lElh 

4) ~11:IJ ~1 :lJ1-:ifll '\.I,n1-:iui'u <il1 

5) n1-:ivr~'\.I,1LL~::n1-:iEl£j-:iEl~ , 
~ 

nElmL~::Ly.jeJf1Ji'\.l, (Hoy; & Ferguson. 1985: 131) L~~1il1-:irn1n1-:i1..l-:i::Lij'\.l,1..l-:i::~'Yln-t:-J~ 

"lJEl.J h.JL'1tJ'\.I,L1~.Jd 
... £ ... ... ... 

1) ~~~:lJfl'Yl1i'Yl1.Jn1-:iL-:itJ'\.I,"lJEl.J'\.I,m-:itJ'\.I,~.J 
~ 

2) n1-:i1ij~ ~-:i-:i'Yli''V'l rnn-:i~ iil..l-:i::~'Yln-1l1'V'l 
3) ~11:IJ~1:IJ1-:ifll'\.1,n1-:i1..li'u<il1~El~1l1'V'lLn~~El:IJ 

4) 11:IJ~.J'V'lEl1-'\I1 '\.I,n1-:i'Yh.J1'\.1,"lJEl.Jfl~ 

'V'l1fi'\.l, (Parsons, 1960 cited in Hall, 1991: 263 - 264) L~'\.I,mL'\.I,1~~1'\.1,n1-:i1..l-:i::Lij'\.l, 

1..l-:i::~'Yln-t:-J~"lJEl.JEl.J~n1-:iL1 ~.Jd 
1) n1-:i1..li'u<il1LiJ1nU~1l1'V'lLL1~~El:IJ 

2) n1-:iU-:i-:i~Lth'VI:IJ1tJ 
q 
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.c::I Go; .Q Q..oo 

1 ) 3J"'f"lln'<iJ"1l'~L'<iJ\l, 

2) ff1l1'\AlLL1~~mJ~tJ~tJ~.nmL~::Lih\'".i::LihJUL1£JUfeW 
3) tJ1·H.nn1~~3j~11aJ~1~Vl'r.:Jff.:Jl \l,~11aJ~lL ~'<iJ 

'II 

4) teln1ffLL~::L1~11 'U.n11L1£J\l, l' 
'II 

5) ~11aJ LiI'U.t:r';h'Yl1.:Ji"1l'ln11 
'II 

6) n11~.:JLff1aJ~11aJiaJW\l,lh::~-;i1.:JU1\l,U~:: t 1.:JL1£J\l, 

LL\l,l~~"lItJ.:J aJtJ'Yl (Mott, 1972 cited in Hoy; & Miskel. 2001: 305 - 307) mhlt1.:J 

.1 .... 1 ... "" t.. .1 ..... .r 
n11lJ1::LaJ\l,lJ1::ff'Yl1lt:-J~"lItJ.:J 1.:JL1£J\l, 4 lJ1::n11 ~.:J\l, 

1 ) ~11aJff1aJ11n 1 \l,n11t:-J~~,xm1£Jwyj3jt:-J~iaJtl'Yl1f'Yl1.:Jn11L1£J'U.ff.:J 
'II 

2) ~11aJ ff1aJ11n 1 \l,n11w~'U.1,xm1£J'U.l~3j't1~'U.~~'Yl1.:Juln 

3) ~11aJff1aJ11n 1 \l,nT.iW~\l,ltJ~ULtJ~ £J\l, t 1'1 L1£J\l, 1 ~Li1nUfflll'Vm 1~~ tJaJ 

4) ~11aJff1aJ11n 1\l,n11unuI1lvl11 \l,h.:JL1£J\l, 

tJtJf\l,ff~\l, LL~::L~tJvh,r (Ornstein; & Levine, 2003 cited in Lunenburg and Ornstein, 

2004 : 409 - 41 0) Lff'U.mnnl.~~ff1aJ11rlli1~1.h::~'Ylnt:-J~"1.JtJ.:Jh.:JL1£J\l, i.:Jd 

1 ) ~11aJtJ~ tJ~.nmL~::~11aJ LiI\l, 1::LU £JUL1£JU1'tJ £J"lI tJ.:J~.:JLL1~~ tJaJ 1 \l, h.:J L1£J\l, 

2) w'U.lln'<iJ"lItJ.:J h.:JL1£J\l,~,r~L'<iJ\l, 
3) 1l11::~\t1'Yl1.:Ji"1l'ln11 

'II , .... ..... 
4) 1J11£J1n1~'YlaJ~11aJ~1~~l.:Jff.:J 

'II 

5) n111 ~L1~laJ1nl 'U.n11tJ~llii1l11n'<iJ"1.JtJ.:J h.:JL1£J'U. 
, 

6) 3jn11~ ~ ~laJn1WI11'<iJ fftJU~11aJn11~ U1"l1 tJ.:J,xn L1£J\l,ff3J1 LffaJ tJ 

7) n113j~11aJiaJwwlh::wj1.:JU1'U.nu t 1.:JL1£J\l,1 \l,'Yl1.:JUln 

el'tJ£J LL~::ijffLn~ (Hoy; & Miskel, 1991: 384 - 397) 1~Lff\l,tJLL\l,1~~11~1~~un11 

tJ1:: Lij\l,tJ1::~'Ylnt:-J ~"lI tJ.:J tJ.:JTln11 t~ £J'W'<iJ11n1.1i.:Jd 

1) ~11aJff1aJ11rll \l,n11tJ~uLtI~ £J'U. 

2) nl1U11mlh~aJ1£J , 
3) ~11aJ~.:J'\AltJhl\l,n11Yi1.:J1\l, 

4) ~11aJff\l,1'<iJl\l,~i~ 

U~aJtJ1tJ\l, U~::Ll'YlL'Yl\l, (Carmeron; & Whetten, 1983: 99) 1~ih~\l,~nlJLnnl.'Ylbl 

~~~un11i~~'U.tJ1::~'Yln-t:-J~"lItJ.:JtJ.:JTln113j-#.:J~aJ~ 2 in- ~.:Jd 
1) n 11 ~ ~ ~ \l, 1 '<iJ t ~ £J n 11 L tJ 1 £J U L.yj £J U (Comparative Judgment) L iI \l, n 11 

Lm£JU L.yj £JutJ1::~'Ylnt:-J~ tJ.:JTln11nU tJ.:JTln11~'U. 6) 
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2) nT'.i~~~uht~~n111i1.h1~fl1U (Normative Judgment) btlun11btl~mJbfimJ 

n11tl~U~-\l1WlJfh'lfJ-\I~n11 nU1::~un11tl~U~-\l1urtbUU1l1~1~lU'VI~fJbUU~~1I~~ (~~1I~~~111 
"" 'YlrjMlJ ) 

3) n 11~ ~ ~u 1~ t~ ~lidh 'VI 11 1 ~ (Goal - Centered Judgment) bU un 11 

bm~u b fi ~un11tl~~-\l1WlJ fJ-\lfJ-\I~n11 t~ ~li~1tl.:l~ (Mindications) ~111biJ1'V1111 ~"lJfJ-\I fJ-\I~n11 
4) n11~~~u1~ t~~lin11tli'utl1-\1bbni,"lJ (Improvement Judgment) buun11 

~ 

btl~~U b fi ~un11tl ~U~-\l1uif~~uunun11tllju~-\l1urt ~lU1l1"lJ fJ-\I fJ.:I~n11 t~ ~n111i~1tl.:l~ 
b~ ~1nU':h ~~un11 b~ 1I'VI~fJ i,3.i 

5) n11~~~u1~t~~n111i~fl.I,~n~fl.I,:: (Trait Judgment) buun11tl1::b3ju 
~ 

tl1::~'YlTI~~ t~ ~ 1-fl utnMfl.I,::rt bb UUfJU"lJfJ.:IfJ.:I~n11 611.:1i,3.i bft ~1nun11tllju'1i.:l1U"lJ fJ.:I fJ.:I~n11rtii~1 
tl.:l:ibb U UfJUbb U 1'Yl1-\1;l ~ fJM11'V1 U~ ~n ~ru,::"lJ fJ.:I fJ.:I~n11rt~.:Itl1:: ~.:I~ bb~::~~11ru,1 ~~~UfJ.:I~n11 
~111tnMfl.I,::~.:Imh1 

~ln n1111u1111ir fJ1I ~rt b ft ~1nun11tl1::b3jutl1::~'YlTI~ ~"lJ fJ.:I t 1.:1 b~~U611.:1 ii't1' V1U:: 
'IJ 

1n~'L~~.:Inu ~-.ij~i,~,;r~U1~1bbtl1~ln't1'V1U::"lJfJ.:IrJfJ~ bb~::3j~Ln~ (Hoy and Miskel) 'Il11111-flu 
'IJ 

n111~tl1::~'YlTI~~"lJfJ.:I t 1-\1 b~~uiJlm1l~m~lrtii 5~11n11bb"ll.:l;ru~.:I~ fJ t 1.:1 b~~uiJ1l~1I~n~lrtii 5~11 
'IJ 

n11bb"ll.:l;rU~.:I ~11111fl~1 b itun11bb~::U11~1~fltl1::~.:I~"lJ fJ.:IfJ.:I~n11i,~ ~.:I1 U~lU~fl.I,fll'VHb~:: 
'IJ ~ ~ ~ 

m1l1fl.1, t~~bbtl.:lfJfJmtlu 4 ~lU ~.:I;l 
~ A Q..o .c:t •• 

1. ~lun11~~~um1~U (Productivity) 

1IfJ'Ylrl (Mott, 1972 el1.:1a.:l~ln Hoy; & Miskel, 1991) i,~mh1111un11~~~ 

'VI 111 ~i1.:1tl~1I1ru,bb~::~fl.I,fl1'V'l"lJ fJ.:I,xm~~u tl1::~'YlTI~~"lJfJ.:I h.:l b~~U rt~f1.:1~1111 b ~mru i,~~.:1 t~ ~1~ 
~ 'IJ 

~1111it~ 1I~ln"lf1l"lfUbb~:: ~tln ~1fJ.:I,xm~~u tl1::n11'V1rt.:l i,~bbTi h.:l b~~U iuii,xm~~Ub "1l1 b~~uii 
~ 'IJ 

1.1"" "" '1 6' t ....,£ "" 1111fl.1,1I1n bb~::~fl.I,1l1'V'ln11b 1~Un11~fJUfJ ~ Ubnfl.l,'Y1~.:I ~ ~~~ln ~~~1Irj'Yl1l'Yl1.:1n11b 1~U"lJ fJ.:I 

,xn b~~U ~1111 ~11111fl1 un11~nM1 <ii fJ 1 U~fl1Uwffu~.:Ii,~bU WillU 1U1I1n t 1.:1 b~~U rt ii~.:Itl~1I1 ru, 
'IJ 

bb~::~fl.I,fl1'V'l~.:I ~.:InlihTd~::i,~bbTi h.:lb~~u1ub!ifJ.:I h.:lb~~U1::~u-.ij.:l'VI1~rtii~m~~.:I h.:lb~~urtii 
~ 'IJ 

~1111'V'lffJ1I~.:I~lUif~-.ij~<ii1-\1 G'l i,~bbTi 1~~fJtln1rn ~.:Iel1U1~~1111~::~1nmh.:lb~~.:I'V'lfJ fJ1~11 
J ~ ~ 

~fl1U rtu11~ln1V1~-\I bb1~ ~ fJ1I b 'VI1I1::~1I if~-.ij~~lun11b~U~ ~ fJ.:I~1 ~11111fl-.ij~sBfJ -.ij~i1.:1 bb~::n11 
bUn - -;i1~ i,~mh.:l~::~1n iiU~~ln1~fJ ~1~~fJurtii~fl.I,fl1'V'l ~~fJ~~Un11U~'VI11-.ij~n11rt~ii 

~ 'IJ 'IJ ~ 

1::UU bb~::iitl1::~'YlTIfl1'V'l b~fJ.:I~fl.I,fl1'V'l"lJfJ.:I,xn b~~U iu~hu 1 'VInj~::~rt ~~ i1lrj'Ylif'Yl1.:1n11b~~ubUU 
~ ~ 'IJ 

Lnfl.l,~;r1~b ~ ~-\ltl1::n11b~ ~1 611.:1buun11b"1l1h~~ ~11~::~~11fl.1,li1.:1~hutl1::nfJu<ii1.:16) i,~bbTi 
n11,;r~U111V1U~~ bb1.:1~.:Ih"lJfJ.:I,xm~~u ~1111~iIl~b~1I~f1-\1~11~ ~1111b~mru1uiIlUbfJ.:I ~1111 

'IJ 

1.1 111fl U1 bb~::~1111 ~1 ~'VI1.:1 <ii1.:1 6) 1111 ~.:In11tl1::'V'l rj ~tllj U~ ~ u mh.:l b 'VI 111:: ~11 ii~~~ 111111 

~ fl.I,1l1111 fi1it~ 1Irt ~.:I111 611-\1 tnMru,::<ii1.:1 6) ~.:In~11,xu btl utn Mfl.I,::rt~.:Itl1::~.:I~ iIl111rt i.:l~ 11 
~ 

ca,... old. 'i,.I I ft 'i.'A • 

~li1l'VI1.:1 bb~::1I~111J~fJ-\ln11fJ~l.:11J1n 1JfJ'Yl'Yl (Mott, 1972 fJ1.:1fJ.:I~ln Hoy and Mlskel, 1991: 

382) ~.:IfJ1~n~11i,~11 ~fl.I,fl1'V'lrt dl ill nu ~b~~U UfJn~ln~::btlu~rtii~111J~uh 1 un11~nM1b~1 
~ 'IJ 'IJ 
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L"1'tJU ijfl113JJfl113J ~l3Jl1"fI'Yll\1i"ll'lnT'H) £h\l £.I fJ~ L£l mJ ij~fH~'3Jtl'Yl'ft'Yll\1nl1"L~tJu 1 U 1"1 tJi"ll'l~l\16) 
Gf\l LUU ~'1.hl"l fJ h LL~1 rJ\lijnl1"-W~Ulfl113J1fl113J Gfl3Jl1"fI rrm~:: L"il~fl ~ ~hittJ3JLL~::fl mll1"1"3J 
~ ~ q 

~1\1 6) ~~\llhl1"rtUl1 ~'L oW tJ\ll"l fJ ~ fJnl1"~l1"\I~i~ LL~::mj1 U~\lfl3JL~ mh\lijfl113J Gf"lJ fJ\I~1.h::n fJU 
~ q 

~l\16J 1 Unl1"Gf11\1 LGf~111.h::~'YlTI~~..f\l~lUm3JlmLL~::'.lmllll"l"lJfJ\lUm"1'tJu,ru ufJn"illniI"ilitJ~l\16) 
~\lL~ml fJ1fll1"GfrtlU ~ L Vl3Jl::Gf3J LL~::L oW tJ\ll"l fJ~fJfl113J~ fJ\lnl1" U1"1"tJ1nl~~\lLL1~~ fJ3JGf::fJl~ 13J~U 
Gfl £.1\11 -J Gf~ fJU n 1"rn ~ LoW tJ\ll"l fJLL~ ::rrUGf3J £.I ~ fJnl1"L1tJU nl1"GffJ ULL~l U fl ~ln1"~ ~1 ~ru L~LL ri 

q q q QI 

~U1V111" LL~::fl1" LUU~~ ijfl113J~1~rum\l~ fJU1"::~'YlTI~~"lJ fJ\I h\l L"1'tJU Vlln ~U1V111"LUU~~ ijfl113J1 
~ ~ ~., ~ ~ ~ 

fl113J Gfl3Jl1"rt 1 U nT':iU1V111"\llUfJ £11\1 ijU1"::~'YlTIllll"l LL~::3J fJ\I L ~ Ufl113J ~1 ~ ru"lJ fJ\llui"ll'lnl1" 1 U ., 

t 1"\1 L~tJUfJ £11\1 LL't1"il1\1 Vll LL U l'Yll\1nl1"ti\l LGf13J LL~::-W~Ul\11Ui"ll'lnl1" 1 ~ijflmllll"lL~3Jl ~1";ilU LL~:: 
q ~ 

LU U LU ~13J fl '1111 fll ~ 'VI-J\I"lJ fJ \l1;iUl ~ ~U n fl1"fJ \I LL~ ::"ll'3J"ll'U Gf11 \I U 1"1" £.11 nl ~1 U nl1"'Yll \11 U ~ 
u ~ q 

ri fJ 1 ~Ln~U1"::~'YlTI~ ~ fl1"fJ1"ill1"rJ 1UYlUl'YlVlUl~"lJ fJ\I~ULfJ\I -W~Ulfl113J1fl113J Gfl3Jl1"fI"lJ fJ\I~ULfJ\I 
~ ~ ~ 

fJ £1 L Gf3J fJ 11\1 LL~U -W~U 1 nl1"L"1' £.I Unl1"GffJU L~ fJ £11\1 L 'VI3Jl:: Gf3J t ~ £.1m ~ n1"::U1U nl1"LL~::~b1tJULUU 
~ ~ 

~mrJn ~l\1nl1"L"1'tJun11"GffJU ~ ~ fJ~"ilUU1Ul"lr]~n1"1"3Jnl1"GffJU 1 ~rrUGf~ £.I rr U~ fJnl1"LtJ~ tJULLU~\I LL~:: 
~ 

fl113J L"il1ru'Yll\1~1UL 'Ylfl t U t~ fl1 'VI:ti 6) LL~l LUU~ L~fJl1 t 1"\1 L"1'tJU,rU"il::~ fJ\lun~-J~flth::Gf\l~di~ 
., q q 

U1"::~'YlTI~~~lUm3J1mLL~::flmllll"l"lJfJ\I~L"1'tJU 
q ~ 

"il1n.y1mhl3Jl..f\lVl3J~ Gf1"UL~11nl1"~~~um~tJu Vl3Jl £.I ii\l ~~nl1"~l L ii. U\llU"lJ fJ\I 
q 

~U1V111"LL~::fl1" 1 Un11"U1V111"i~nl1" t 1"\1 L~tJU L ~ fJ 1 ~um~tJu 1 U t 1"\1 L~tJUtilU 1 'VI ru ij ~ ~ ~3Jr]'Yl'ft 
~ ~ ., 

'Yll\1nl1"L"1'tJuLU~ tJ fJ £11 U 1"::iu Gf\l ij fl113J Gfl3Jl1"fI'Yll\1i"ll'lnl1" nl1"i~'YllV1 ~nGf~1"~ GffJ ~fl ~ fJ\lnu 
'lJ ~ ~ . 

~.c:::I a....o.c:::l a." A Q..,/I A A 

~ L 1"tJU nl1""il~n11"L 1"tJun11"GffJULL~::nl1""il~n"iln1"1"3J ~ ~ fJ~"ilUnl1"l"l~Ul GffJnl1"L 1"£.1 Unl1"GffJU 
~ 

2. ~1Unl1"-W~U1L"il~fl~h~\lUln (Positive attitude) 

3JfJ'Ylrl (Mott, 1972 ell\1a\l"illn Hoy; & and Miskel, 1991) L~mil111 nl1"ij 

fl113J ~~ L ~ U 'Yhfi ~113J1~nVl1fJ l"lr] ~n1"1"3J"lJ fJ\I cf~L~1Unl1"~nMl LLGf~\I fJ fJn 1 U 'Yll\1~ ~\l13J 
~ ~ 

~ Q; i.I Q,;.cS: i.I A A 

Gf3J LVI ~Gf3J ~ ~ LL~::~fJ~ fl ~ fJ\lnUfl113J~ fJ\lnl1""lJfJ\lGf\lfl3J nl1"~nM1UfJn"illn"il::Gf1"1\1 LGf1"3Jfldl3J L"il1"ru q ., 

1~Uflfl~..f\l 4 ~lU n~11~fJ ~lwtl\1nltJ1~ijfl113JGf3JU1"rnLL-ii\lLL1"\I -W~Ulnl1"tidu~l\16) fJrJl\1 
q ~ 

L'VI3Jl::Gf3JnU-J £.I ~lu~~iI ru ru1 ijfl113J1~fl~ L~tJU 1in ~ ~i Lfl1"l::vi' fJ £11\1 ij L 'VI ~ ~~ LL~::ij fl113J~ ~ 
QI QI ~ ~ q 

Gf11\1 Gf1"1"~ ~lui\lfl3J Gfl3Jl1"rtiLl fl113J1fl113J Gfl3Jl1"fI LL~::rrnM::e1W~l LUU iLl Lu1 inl1"~l1"\I~i~ 1 U 
~ 

i\lfl3J tJfl t~n1.n-J~,n~ fJ £11\1 LUUGf"lJ LL~::~lU~ ~ h1im VI~ ~~ ijiutJ flmll1"1"3J "il1tJll1"1"3J fJ £11\1 
q q ~ q q 

L 'VI3Jl::Gf3J LL~::~\ll3J LL~ 1 't1~Ufl~'Y11\1Uln"il:: L UU~~ ijfl113J1~n LL~:: LLGf~\I fJ fJn~\ll"lr] ~n1"1"3J ~1\1 6) 
~ ~ 

LUU ~~\lU1"::Gf\l~"lJ fJ\I ~\lfl3J t~ tJtilU 1"l3Jij~~ 1"il nl1\1"lJl1 \I L:ti'Yll~U~ fJ ~lUVl1fJfI~fI fJ tJ'VI'n~\lfl3J ij 

fl113J~Ufl\l'Yll\1~ ~ h ij LVI ~ ~ ~ £.I fJ 3Ji'unl) n~nl"lJ fJ\I i\lfl3J~L~nlV1u~;1uLL~::U ~U~~l tJfl113J 

"il1\11"il ij~~ h LUUU1"::"ll'lTIUL~ tJ £.I fJ 3J1U LL~::Lfll1"l"lfl113J~~ LV; U"lJ fJ\I tilU 1"13J LV; Ufl113J ~l~qj LL~:: 

flm~l"lJ fJ\lnl1"fJ rJ"h 3Jnu 1 Ui\lfl3J 1 ~fl113J-t13J!i fJ113J 1"il~ fJnl1"U 1iu~lll1"n"il"lJ fJ\I tidu 1"13J 1 ~ ~1 L ~"il 
q ~ :;w 

~~l\1~ltJ~ Luucffiijfl113JGfl3Jl1"fI fllUfl3J~~h· LL~::ijiutJ1u~UL€J\I fJ~n~u LL~::L~~ru'VIUlnU 
q ~ q ., 

L 'VI ~ n 11" rn ~ 1 \I 6) L ~ fJ £1 1 \I LVI 3J 1:: Gf 3J U 1":: l"l r] ~ U 1i u~ ilL U U LL U U fJ ci 1 \I ~ ~ "lJ fJ \I i \I fl 3J 1 i n 
q :;w ~ 
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~ ;r A I A .d' I d ft ~ I.dA a,., I).; jQ 

La tIL y.j tlLt:-JtlLLt:-J LLt'l:::3Jfl113JLa aal'Yl'l~ tIL 'W aU3JUMrJ Lut.ULuua m-\l'Yl~"lJa-\lGf-\lfl3J ~t'la~,;)Ut:-JU'lVll'l 
q ~ 

LLt'l:::fI'lGfl3Jl'ltl~lL UUnl'laU'l3J i-\lGfaul iunL1rJULUUflU~ iifl nt,1l'l'l3J ,;)7rJll'l'l3J mJl U'l:::Lii £1U 
~ q ~ 

1UrJ 1inw~Ul~ULa-\l iiL,;)~fI~~~~anl'l~nM1LLt'l:::acilui-\lfl3J~~mh-\lLUUGi"lJ 
~ ~ q 

,;)In ~ n ,h1 3Jl..r-\lVl3J~ Gf'lu~~';hnl'.iw~ Ul L,;) ~ fI ~ L~-\lU1n Vl3Jl rJ ii-\l t:-J t'lnl'l 
q 

~1 L UU-\llU"lJ a-\l ~U7V11'lLLt'l:::fI'l1 Unl'l~lL uunl'lau'laJl i~b1rJULUU~~iifl113J1 fl113J GfI3Jl'ltl 3J 
~ ~ ~ ~ ~ . , , 

A &::II &::II.c:::I.c:.Q...II.c:I A.c:t.c:::l I I A I I I I 

flnt,ll'l'l3J ,;)'lrJll'l'l3J 3JLVI~t:-Jt'l 3J'l:::LUrJU1UrJ 3JL';)~fI'il'Yl~~a'ilULa-\l 'iltIL'Wau ~a'WmL3J 'ilafl'l 
q q ~ 

al,;)l'lEJ LLt'l:::~ aflu 'lau-nl-\1 ~ t'la~';)ui-\lfl3JLLt'l:::U'l:::L 'Y1~"1fl~ 'l1 3Jii-\lnl'l1inu'l:::VI iT~ LLt'l:::Li~uii-\l 
~ 

flnt,f11"lJ a-\l'Yl1'W mn'l 
q 

3. ~lUnl'lU1u<il1 (adaptability) 

3Ja'Yl"Y1 (Mott, 1972 ell-\1B-\I';)ln Hoy; & Miskel, 1991) ~~nGil1~1';hlua-\l~nl'l 

. ~1-\1 G) ,;):::U'l:::naU~1rJ "flU" LLt'l::: "-\llU" h-\lL1rJU~-\lLUUa-\l~nl'l'Yll-\1nl'l~nMlnL"li'uL~rJ1nu cia3J 

U'l:::naU~1rJ ~U7V11'lb'l-\lL1rJU fI'l al,;)I'lEJ Um1£1U LLt'l:::unnl'l1l1'lh-\l 'Yhlidl~nl'lL1rJunl'l 
~ ~ . 

Gfaua cil-\1 Gf3JU'lrn nl'li~ nl'l~n Ml1 idl'ilU'l:::~'Yln1l1'W LLt'l:::U 'l:::~'Ylnt:-J t'lttu b 'l-\l L1£1U,;):::~ a-\l3J 
~ 

fl113JGfl3Jl'ltll Unl'lU1U <il1 ~~a cil-\1 L Vl3Jl::GfaJ nl'lnlV1 U~U brJUl rJ ~·1-\1 G) "lJ a-\lb 'l-\l L1rJU,;):::~ a-\l 

Gfa~fI~a-\lLLt'l:::'t1UGfiJrJ iJunufl113JL,;)7UJ1il1'V1Ul LLt'l:::fl113JLU~ rJULLUt'l-\l UbrJUI rJ"lJa-\l h-\lb1rJU ~aj ... 
fl1'l£j~ ~~ ~1 rJ<il1,;)ULU~ rJULLUt'l-\l~aj~~';):::yh 1 i~lGfiJrJ 1 U"lJnt,:::L~ rJ1nu';):::~a-\lGfI3Jl'ltlU1u<il1 1 i 
Y1UGfiJrJ Y1Ufl113J LU~ rJULLU t'l-\l ~1-\1 G) b~ rJ L1), 'Wl::: 1 U~lUnl'lL1rJunl'lGfaU f11'liiU1 'il'l'l3J LLt'l:::~anl'l 
Gfau 1 Vlaj G) iinl'l~Uf111 LLt'l:::W~Ul ~a aUn'lrnLLt'l:::nl'lGfaUa cil-\1 Gf~l LGf3J a U1UU'l-\l alf11'lGftllU ~ 

q q 

1 i Gf:::al~ 13J~U L vl a 1 iLn~U'l'lmnl~'Yll-\1nl'lL1rJu 1 ~U7nl'lLLt'l:::fl'l,;):::~ a-\liiU'YlUl'Yl~l~ru ~anl'l 
~ ~ ~ ... 

U1U<il1~ajVl rJ~ii-\l~a-\l'W rJl rJl3JU1UU'l-\lLU~ rJuLLUt'l-\la-\l~nl'l 'lU LLUUnl'lU7V11'l-\llULLt'l:::nl'l 
q q ~ 

~1 L UUnl'l~l-\1 G) 1 iiifl113JflGi a-\l<il1~ anl'lUllu'1i-\lIU ~U7V11'lLLt'l:::fl'l~a-\l LUU unW~Ul iifl113J~'il 
:;oJ ~ ~ 

7L~3JGf11-\1Gf'l'lfli. iLn'il~-\ll Vlaj G) a ci LGf3J a nl'li'ilnl'lL1rJunl'lGfaU 1 ium1rJuiifl113J1L ~ a 1 iGfI3Jl'ltl 
~ ~ 

U1U <il1 a cil ui-\lfl3J~~ a ci1-\liifl113JGf"lJttU';):::~ a-\lii L 'YlflUfl1TInl'l~ L VlaJl:::Gf3J fI'l~a-\lGf11-\1n'l:::U1Unl'l 
~ q ~ 

LLt'l:::1TInl'lL1rJU i1. inuun L1rJU ..r-\l L .naVll1"1fl LLt'l:::fI nt,1l'l'laJ,;)7rJll'l'l3J 3Jlnn11~,;):::u anfl113J1V11a 
~ q ~ 

Gfau'VI U-\l ~a LLUUll'l'l3J~l L 'W'l1:::1TInl'lL1rJU 1'V11an'l:::u:mnl'lL1rJ U 1"lJ a-\l un L1rJU';)::: dju1TInl'l~ ~'il 
~ ~ 

<il1 un L1rJU ~-\I Gfl :JJl'ltlt.b ~u u1uli~ anl'lU'l:::n au al~'W LLt'l:::W~ ul~uLa-\ll iLUUU fI fl t'lYl ii 
q 

flnt,1l1'W Gfl:JJ1'ltl~1'l-\l~1~ a cil ui-\lflaJ~~a cil-\1L 'VI:JJ1:::GfaJ 
q ~ 

,;)In Yl n Gil1 3Jl..r-\lVl3J 'il Gf'lU~~11nl'lU1U <il1 Vl3Jl rJii-\l t:-J t'lnl'l~l L U U-\llU"lJ a-\l 
q 

~U7V11'lLLt'l:::fI'lYlU1U LU~ rJU1TInl'l~lL ii,U-\llU iinl'liml1 LLt:-J un t'l rJ'Yllh ~ aU1uLu~ rJULLt'l:::W~Ul 
~ ~ q 

b'l-\l L1rJu..r-\ll U~lU1"1flnl'l nl'lL1rJunl'lGfaU nl'lW~Ul alf11'lGftllU~ LLt'l:::nl'lU7'V11'l-\llU..r1 ~u 
L ~ a 1 VI!: 'l-\l L1rJuiifl113Jnl1V1Ul Y1UGfiJ rJnUGf1l1'W LLd~~a3J~LU~ rJULLUt'l-\l~U 

4. ~IUnl'lLLnif'1!Vll (Solving problems) 

:JJa'Yl"Y1 (Mott, 1972 ell-\1B-\I';)ln Hoy; & Miskel, 1991) liLLU1~'ilLLt'l:::nGil111 

a-\l~nl'l~l-\1 G) Vl1a h-\l L1rJuci a:JJii'lu LLuul Unl'lU7V11'l-\llUL ~ a 1 iu'l'lt'l t:-Jt'l~1 L1';)'il13J LU1V1aJl rJ~ 
~ q 
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'n~i.lnl,.nlV1'U.'iI,.tl mJUnl"u1V11"~1'U.111 tll'U. t,.~ L~tI'U. i'U. LL~~:: t,.~ L~tlw;)::iinl,.nlV1'U.'iI,.tJ LLUU 
~ ~ 

1 iL VI !Jl::fUlflU"lJ 'U. 1'i1 LL~::111,.n';)"lJ El~ t,.~ L~tI'U. LL~i.~11';)::ii,.tJ LL U U nl"u1V11"~1'U.LLU U l'i1 n 'ill!J 
~ 

,.::UU1'U.nl,.Yil~1'U."lJEl~ h~L~tI'U. £iEl!JtJ,.::nElU~lt1El~~tJ,.::nElU~l~ 6) i.~LLTi dJ1V1!Jlt1 ~El nl"~~ 
q 

ii~ fll1!J ~1 L ~';) ~~ ~'ilrI L n 'iI,;)1 nnl,.Yil~l'U. U 'YlUl'YlVl Ulr1 LU 'U.~l'U.tl,.::n ElU"El~ ~~ 3.11 L ~ El11 !In'U. 
~ q 

tJiju~ n';)n""!J~l~ 6) 'ill!Jrli.~1U!JElUVI!Jlt1 L~Ell~'Ln'il~~~lL~,;)'ill!JLU1V1!Jlt1r1nlV1'U.'iI nl,. 

tJ"::~l'U.~l'~tL U 'U.LL 'U. TYll~"lJ El~fl113J113J 1i Ell 'U.nl,.tJiju~~l'U.l iii fill !J-n'il L ,;)'U. ~!J\l,.rnLL~::L n 'iI fll1!J 

L~tlU1'El tI LL~::n';)n""!J~ Elnl"~'iln';)n""!J~l~ 6) L ~ElliLn'il~~~lL~,;)'il1!JLU1V1!Jlt1 nl"~'ilnl,.~nMl 
1 'U. t,. ~ L~tI 'U. LU 'U. nl,.~1'l~ fI 'U. 1 iLn 'iI n1"L~ tI'U. l' LL~::~ ~ 'U.lin tI 111y.j"lJ El~U fI ~ ~ 'ill!J LL 'U. l'Yll~rI 

~ q 

L VI!Jl::~!J n1"U~Vll"LL~::nl"~'ilnl,.1 'U. t,.~ L~tI'U.~~fll,.iifll1!J1i'ilVl £i'U. y.j El ~!J~1" UU~~ LL~ L~El~"lJ El~ 
q 

VI trn ~'iI,. fll,.tJ1ul ~L VI!Jl::~3JnU ~111y.j LL1'i1~ El!J 'Y1 El~~'U. ~111y.j"lJ El~UfI~ln"LL~::'Yl1y.j tIln,.rlii El £i 
~ q ~ 

nl"~'ili"ll'l~l~ 61 ~1V11Unl,.~tI'U.nl"~El'U. "1!J~~n1"~'iln';)n""!J~~ 1 'U. Vltrn ~<inLL~::L~13JVI trn~'iI" 
J ~ ~ 

flld~'ill iL ~ tI~y.j El LL~::VI ~lnVlm tI L Yl Ell i ~El'ilfltr El~nUfl113J~'U.l';) fll1!J~ El~nl"LL~::fl113Jt1U'il"lJEl~ 
um~tI'U. ,;)::"1f1 mU'U.LL 'U.l'Yl1~nl"~~'U.1nl"L~tI'U. l' nl,.tJ1U <ill u~fim ~ Ell i~El'ilfl trEl~nUfl113J 

~ q 

~'U. h fll1!J <il El~nl"LL~::fll1!Jt1U'il"lJ El~Um~tI'U. ,;)::"1f1 mU'U.LL 'U. l'Yll~nl"~~'U.lnl"L~tI'U. l' nl,. 
~ 

tJ1U <ill ~fI fin 111y.j "lJ El~um~tI'U. i.~ mh~ L Vl3Jl::~3J nll,.::LU tlu"liElU~flU~l~ 6) Ul~ L~El~ LU 'U.~~~ 
trl ~~ tI i.~'Y1'U.nu ~111y.jiJ,;),;)U'U.~1,.iinl,.tJ1utJ,.~ 1 iL Vl3Jl::~3JrJ~~'U. 1 'U.nl"u1V11"LL~::nl"~ 'ilnl,.i 'U. 

q q 

~u~nl"L U'U.~ii~l'U.~lfl rurJ~ 1 'U.nl,.<ill Lit 'U.nl,.l iL n'il tJd::~'YlTI111 y.j Ln'il fll1!J"lU~'U. 
~ ~ ... 

L~tlU1'El tI LL~::L,;)1ru nl1V1 U1 tru1V11"~~fll,.tJ llU~ ~'U.l iL VI !Jl::~!J i.~fll,.l "lYfJl'U. l,;)VI'Il'lr1l 'U. 'Yll~ ... ~ :;w 

L~~';)nl" i.~~!J ~ldEj 'iln ll":: LU till t'il ~ L~1~~1'i1 ~~ l'i1~,;)::LU'U.~tJ ~""fI~ Elnl,.Yil~l'U.fll,.';)::iinl" 
1i'ilVl ci'U.Ul~ LL~i.~ L~tJtJ,.:: ttl"ll'UVl1El LU1V1!Jl tI"lJEl~ El~~nl" ~U1V11"fll"LU'U.~rI~1'1~fl113Ji.l11~ h 

q ~ ~ 

1 i flU tr11!J~1'U. 1 iiin1,.tI El!J1U LL~::iifll1!J L€ El El1'Yl"~ El L ~ El11!J~1'U. ~1'1~ 3J'U.MtlLl!J~'U.1f~~~13JnU 
~ q 

tr11 !J~1'U. i.~ fll"11~ <ill LU 'U.tru~flu u ru"ll'l LL~fll"11~<ill L~!l El'U.L ~ El'U. 11 !J~1'U. L ~ El i.~l iLn 'iI 
~ ~ ... 
"1l'El~11~~~n'U.LL~::n'U. fll,.iinl,,~11~"lJlqj LL~::nl~~ h 1 'U.nl,.tJiju~~l'U.~l tliTInl"~l~ 6) L "1l''U. nld 

tin £i El~ "ll'!J L"ll'tI Vl1Ell i"l~l ~ 1 'U.Ul~ tElnl ~ y.j til tIl!J ffrl~lJ,.,.tIlnl~l 'U. h~ L~tI'U. 1 iL n'ilfl113J LU'U. 

3j'il,.1 ifll1!J11!J!iEl11!Jl 'U.LLnumnn"'Yln ~1 tI ci El3JnElliLn'iltJ"::~'YlTI~~ 1 'U. t "~L~£J'U. i.~LU'U.El £il~~ 
q q 

';)1 n rI n Ghl !Jl~~Vl3J 'iI ~,.tJi.~11nl"LLniJ ru Vll VI!Jl tI ii~ ~ ~ nl,.<ill Lit 'U.~1 'U."lJ El ~ 
q ... 

~U1V11"LL~ ::~n 1U1' 11!J!i El11 :lJhn'U.LLniJ ruVll~l~ 61 ~ ~ El'il,;) 'U.~11!Ji ~ LL£J~~ di ~~ 'U.111 til 'U. 
ClJ ClJ ClJ QI J 

t d~ L~tI'U.l i ~1 L ~';) ~ Gh~ i.tJi.<il<ill tI~ 'U.Eln,;)lndtru1V11"tl~<il El~ LU'U. rltJ1nMl LL~::~1'1~fl113J Ll3J~'U.1f 
q ~ 

e1'U.~h::Vl11~ ~lJ~Vl1dLL~::~"L Yl Ell ~~l!Jl,.t1tJ lltM~l'U. 1 ~lJ""~l~t1tJd::~~~"lJEl~ t,.~ L~tI'U. i.~ 
~ ~ :;w q q 

.d.d ~ """ ~o 6' 
3. teln~TiYltn t1'l'2J£h')n1J1l1'l~~"1 tii\Jnj;HJYI il cu q 

\1.'0 

3.1 R113J1II3J1U~u"n11::~\n ... 
1111:: ~ ttl L iJ 'U.iy.j -n 'Yll ~ nl"lJ1V11"~ rT~ Vll fl113JVI!Jl tI rI L U 'U. e1'U. VI rt~ e1'U. L~ tI 1 n'U. i.~i.<il 

~ 
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~1111'V1 111 £.J1I eJ\l1111:: ~tt 1 LLCjJ n <l11\lnULLaJ n1':::~ \l~1111'V1 111 £.J CjJll1W~ U 1 Un1'l1 1':::U11 1111::: ~tt 1 
'IJ q q 'IJ 

VI:lJl £.Jii\l ~1 LL WU\l1l eJ\l ~tt 1 'VI ,rl~1I eJ\l ~ttl 'VI~eJnl1':%ttl11 eJ\l ~ttl LLSl:::~1111 ~11111'l11 Unl1'ttl11 eJ\l 
'IJ 'IJ 'IJ 

~ttl GhU~eJ{UU1£.J t~1LeJSlLLSl:::LSl1~ (Hornby, Cowell; & Lewis, 1993: 708) 1':::ulu 
'IJ q 

W~U1Un1'1I Oxford Avanced Learner's Dictionary of Current English 11 1111:::~ttl 'VI:lJl£.Jii\l 
q 'IJ 

~11miJuirttl ~11:IJ~11111'l11 Unl1'ttl LLSl:::n~:lJ1I eJ\l irttl1 u1Im:::~ (LD-£.J1'i£.J LEI £.J1I11'LlIll erl\l~\l~ln 
'IJ q 'IJ 

~:lJin~ ~nmj,2552: 16) 1':::Uluw~U1Un1'1I11 1111:::irttl 'VIlIl£.Jii\l nl1'ttlL..ijl'V1'1l'l~ttl~l£.J 'VI~eJ 
'IJ q q 'IJ 

~11:IJ ~11111'l11 U nl1'tt 1 ~1'V1 ~U nl1'h~' ~~hit£.Jl:IJ 1111::: ~ Ul11 eJ \l,r n1"1l'lnl1' 3j ~ 1111 LLtil n ~1\l 
'IJ 

'VI !;nn'VI Sll £.J tilll1~1111 ~til L ~ uLLSl:::nl1'Ul1 til i"1.l eJ\l,rn1"1l'lnl1'LL~Sl:::'Yhu i\ld 

CjJl'Y'll1 (Daft, 2005) 1111:::irUl 'VIlIl£.Jii\l ~1111~11111'l1"1.1eJ\l~U~LiJuirul1unl1'1~'Yln-WSl 
'IJ 'IJ 

'VI~eJ t 'Il'1I 'Il' l1U ~ ~ Sl EI U L ~ eJU l1t1 ri'nl1'U1'1'Sl ii\l L i11'V1 111 £.J"1.I eJ \l eJ\l ~nl1' i\l i ULri eJ n ~11ii\l1111::: ir iln 
q 'IJ q 'IJ 

fi<ileJ\lLL~CjJ\l11<ileJ\ltl1'::neJu<il1£.JeJ\l~tl1':::neJu 3 tl1':::nl1' ~eJ ~:::<ileJ\l3j~\l 1) ~U ~\l1~LLfi irulnu~ 
'IJ 'IJ 

till 2) nld t 'Il'1I,rl1'V1~eJ ~ 'Yln-WSl LLSl::: 3) Li11'V1:IJ1 £.J1I eJ\l eJ\l~nl1' 

'Yl~Ul LL~1\l~n~ (2544: 49) 1111:::~ttl 'VIlIl£.Jii\l n1':::u11'nl1'lunl1'lia'Yln-wSl"1.leJ\lU~~Sl 
'IJ q 

'VI~eJ"1.IeJ\l~lLL WU\ll ~~~uriu£.J eJlItI~U~L ~eJ 1 ~ ill'l'Yl1f~Sltillmi11'V1:IJl til U~l11Unldm1CjJ~l11Unl1'rn 
d 

'VIU\l 

ellU1£.J LL~\l~11\l (2545: 128) 1111:::~ttl 'VIlIl£.Jii\l nl1'tI~U~\l1U"hllnu1':::'VI11\l~1I1~n 

11 eJ\ln ~ 11 i\l LL<l1 2 ~ u;1U 1t1 L~ £.J1nUnl1'~fl\l tI~utl1'\l ~l11Unl1'nr nl1'~ufLLSl:::nl1'~lCjJ'VI1\l1l eJ\l 
q q 'IJ 

~1I1~n 1111:::~ttl LllCjJ i.~Lri eJ3j ~~\l h'VI~eJ LL~CjJ\l~1111~11111'l11 ~tl1'lnlJLLfi1~~~.Sl~U 
~'Yln-t"1l'~ 11'lUi~~nSl (2546: 263) 1111:::~ttl 'VIlIl£.Jii\l nl1'~U~~Sl'VIit\ln1':::<ilul,xLntilnl1' 

q 'IJ 'IJ. q q 

LtI~ £.JULLtlSl\ll U~lU<l11\l6) 11 eJ\ln ~11~1 £.Jnl1'n1':::<ilu 1 ~ ~1I1~n Lntil LL 1'\l~\l h LLSl::: 1 i~1111 ~1111dl111 eJ\l 
q q 'IJ 

CjJU nd:::'Ylltilll1LtI~ £.JULLtI Sl\l CjJll1nl1' t 'Il'1I'1l'11 h1leJ\liriu 
'IJ 

~lU1m tl1'::~lI~Sl (2547: 69) 1111:::irttl VllIl£.Jii\l nl1''Yll\llUl,xu1'1'Sl~Sl tCjJ£.J~lU'Yll\l 
'IJ q 

U~Slln1' ~1 £.Jnl1'n1'::: <ii'u 1 ~L n CjJ~1111'hll!i eJ nl1'3jri'1u 1111 LLSl:::~11 :IJ~CjJ ~fl\l ~1'1'~ 
q q 

~ln~n~11:IJ1~\l~1'tli.~11 1111:::irUl 'VI 111 £.Jii\l fl1111~11111'l11 Unl1'LiJu~:%ttl LLU 1 'Yll\lLLSl::: 
q 'IJ 'IJ 

'VIlnSl1~tll1u~L ~ eJ l~nl1'~l L itun~n1'1':IJ<l11\l6) LiJU 1t1tilll1~til'VI:IJl £.J1IeJ\ln~1I~i\l11 ~\lirU1'4hdJU 
~ q q 'IJ . . 

fJ;I -=t A Q..Io fJ;I IV I A. Q,..I I 0 ~ t 

~:::CjJ eJ\l LL~til\l eJ eJnl1\lfl1111111111:::~Ultil1 £.JSlnMm:::till\l61 L w eJlI\lllU~fl1111~lL 1'~"1.IeJ\lnSlll 
'IJ J q 'IJ q 

"'I...;..... ~ 0 

3.2 't1f1ti-!J Ln tnn'lJnl'1::~"1 

'Yl'lM~ L ~ tl1rlUlll1::: ~ttl1~3jnl1'~mfl1..ij £.JrlUeJ ~1\ln11\l"1.l11\l ~\l ~11111'l1..ijtil LLU\l eJ eJn 1<il 

!"I "" ..... .J' ..... .1'..... , 
LlJU 4 'Yl'lM!J til\lU (~lI~nCjJ 1'neJ£.J, 2552: 21 - 26) 

'IJ 

1) 'Yl{]Mi'l1l11:::irttltil.ll1flmtnMm::: (Trait Leadership Theories) LiJunl1'~m~n 
~ 'IJ q 

aJ\l L 'Il' U 1t1~ ~n Mm:::"1.1 eJ\l irtt 1 CjJll1 LL U 1 ~til1l eJ\l 'Yl'lMi'l -th ~eJ111111:::~Ul11 eJ\lUflfl Sl~:::;)UeJ ~nU~nMnI,::: 
q 'IJ ~ 'IJ q 'IJ 

~LLtiln<l11\l1t1~ln~uGhul",ru 1~LLri 113j'VI~\l'Yll\li\lflll ~~iJrurul Ufl~nlllW ~1111~1:IJ11'l11unl1' 
• QI \I QlQI q 

tI~ui1L-iJlnu~111WLL'1tilLteJlI tnMnI,:::~L~£.J1nU\llU LLSl:::~nMnI,:::~l\l6) 'Yll\li\lflll 
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'Yl,p~1'l[n1::~';h~1:IJflrutnMru::mmLm1~~Vltn 6) e:lElni,~dj'U. 
~ 'II , 

1.1) 1111::~Ul~l:IJLL'U.1~~"lJEJ\I Lewin LL1i\ltnMru::~U1LLUULU'U. 3 LLUlJ 
'II 'II 

1.1.1) ~U1LLUUe1~itmJ LU'U.~Ul~rj~~'U.LEJ\lLU'U.Vltn 1il~~'U.hi,~ 
'II 'II , 

fi,I A I A 4 I d 

~1~~'U.La\lLL~::fl~11fl11:IJfl~"lJEJ\I~'U.~n11fl'U.EJ'U. 

1.1.2) ~U1LLUUtb::·lnTI-ui,~ ~ LU'U.~Ul~~nl1"U~nM1V111mllJ 
~ ~ 

~:lJl:n-nri EJ'U.Iil~~'U. h L vlm ~EJ11'Ylnfl'U.~fl11:IJffl11:IJ~1:JJ11"fl , ~ 

1.1.3) ~Ul LLlJU L~~it~:IJ LU'U.~Ul~i,1/ LL lih 1 'U.fl11:IJ~1:IJ11"fl"lJa\l 
~ ~ 

~'U.LEJ\I LL~::"lJ a\l ~:lJl:n-n~\li,1/n ~11il~ ~'U. 1 ~ U &;\ EJ ~ 1 i ~3-n:n-ml1\11'U.n'U.La\l 
1.2) 1111::~Ul~U1L~'U.EJt~~ Ohio State University LL1i\l1111::~Ul 

~ ~ 

1.2.1) ~Ul LLlJulh~m~''U.1f LU'U.~Ul~1/\I L U'U.nl1"'t11\11'U.LU'U.Vltn 
~ 'II , 

1.2.2) ~Ul LLUuii~1"~3.J'w'U.1f LU'U.~Ul~L U'U.fl'U.LU'U.Vltn 
~ ~ 

2) 'Ylf}M~1111::~Ul~l:IJ'VH1~n1"1":lJitmJ (Behavioral Leadership Theories) ~nMl 

1/\1 L U'U.fl11:IJ~'U. h~ EJ'Wf}~n1"1":IJ"lJ EJ\I ~Ul t~ mJ\I i,u~nl1"'t11V1Ul~"lJ EJ\I ~Ul 'Yl'lM1'ldL~'U.EJ11 nl1"~:: 
, . ~, 'II ~ 

L -nl1~ Ei 'Yl TI-'W ~"lJ a \I ~u 1 ~ EJ\I-W~l1"ru 1 ~ LLlJ U LL~ 'U. 'W'l ~n1"1":IJ e1'U.LU 'U.t n Mru::~ L U'U.LL UU UUlJ Vl1EJ 
~ 

'Wn~n1"1":IJ~~\I~Ul~ Lm1 t U:IJ~:: li"lJru::~~u 1i~:lJvr'U.1fnlJ ~·h:IJ\ll'U. ~1~U\I~lJUru"1fl Lm1~~"lJ EJ\I °1 'II ::.J ~ ~ .. 

~Uln&;\:lJLLtl\laEJni,~LU'U. 3 LL'U.1~~1V1ni 61 ~a 
'U q ~ J 

2.1) LL 'U. 1 ~ ~ L~ ~1 nu tn Mru:: ~ul~';h L~'U.EJ t~ ~ Michigan University 
~ 

tnMru::"lJEJ\lll11::~U1LL~~\laani,~ 2 LLUU ~EJ 
~ 

2.1.1) LLlJlJ~\I~:lJvr'U.1fVl1EJ~\lfl'U. LU'U,'W'l~n1"1":IJ~LL~~\lt1\1fl11:IJ 
L ~EJn EJn'U.LL~::n'U. ~n ti EJ\I ~ EJ:lJ1un'U. 1 ifl11:IJ~it'Yl~'U.:lJ1"::Vl11\1~UlnU ~~1:IJ LL~::'W'l~n1"1":IJ~ LL~~\I 

~ ~ 

t1\1 fl11:IJ~1\11~ ~ a ~:lJl:n-nn &;\:IJ nl1" 1 i~ ~1'U. ~h:IJ LU'U."ll11"lJ EJ\I\ll'U.LL~::nl1"1il ~ ~'U. h~1 ~nl1"~EJnl1" , 

2.1 .2) LL lJ lJ 1/ \I \11 'U. L U 'U. 'V'l '1 ~ n 1"1":IJ ~ ~U 1,) ~ 1":: dj ~ U \11 'U. t~ ~ , ~ 

fll ~ VI:lJl ~11 ~ ~1:IJ fl11"~ U 'Yl Ul'Yl EJ til \I i,1" ~U 1~ ::1L~:IJ tfl1"\lnl1"~ lijl L U'U. 1 'U.nl1"U liU~\ll'U. ~nl1" 
'II ~ 

11\1 LL~'U.LL~::Vll1n-'t11\11'U.L vl a 1 i\ll'U.U1"1"~ dJ1V1:IJ1 ~"lJ EJ\I EJ\I~nl1"Vl1an&;\:IJ , , 
2.2) LL'U.1~~L~~1nutnMru::~Ul~U1L~'U.EJ t~~ Ohio State University 

~ 

nl1"~nMl"lJ a\ln &;\:IJ d'fl ~1 ~ 6) nlJ"lJ a\l:IJVl11'YWl t~ ii~LLn'U. ~ EJ 1/\li,u~ ~Ul~ ii'W'l ~n1":IJ LLlJlJlh , , ~ 

Q.,./I Q../I If' A I A A Q; Q..o ff' d I I A lQ.<Io I 

~:IJ 'V'l 'U. llVl1"EJ:IJ \1\11 'U.LL~::'W '1 ~ n1"1":IJ LL lJ U:IJ ~ 1"~:IJ 'W 'U.llVl1"EJ:IJ\I fl'U. LL~ 'W '1 ~ n1"1":IJ ~ 'U. 1 LLlJ lJ:IJ \1\11 'U."lJ EJ \I , , ~, 

I ~ ..s A . g..o 0 ~ A ff' 0 Q.,.o Q.,./I 6' ., 

n~:IJ'U. ~::VI:lJl ~fl\l 'Wf} ~n1"1":IJ ~'U.l'Yl'W m m:IJ1 Lfl1"l::VI ~1 LL 'U.n LL~n LL~::fl11:IJ ~:IJ'W'U.1l1"::Vl11\1~'U.LEJ\I , ~ 

nu ~i1:IJ\ll'U. "lJru::L~ ~1n'U.n 'V'l ~1 ~l:IJ')~1"::Lij ~Unl1"'t11\11'U. 1 'U.EJ\I~nl1" 1 i~-rla\l'Yll\1nl1"~EJ ~l1"LL~:: 
~ 

In-ulilJ~\ll'U. ~~ 
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2.3) bb'U,1~~b~£nnU~n'IYrn::~'l-t1~'l-tlb~'U,fl t~EJ Blake & Mouton iinT~· 
'Il 

'l-tlb~'U,fl"JUbbuucr'l-tl.ytL;'EJnl1~1"lllEJnT'l"..ij~nl"J ~~"JubbuU'd'ET~'h'lliii~ 2 ii~ ~fl ii~~~~l'U,bbL'l::ii~ 
'Il 'Il 'Il q 

2.3.2) bu'U,~'l-tl~l ~Tl11aJ ~l~'lJnU~l'U, Ufl EJ 1 ~Tl11aJ ~l~'lJnUTI'U, 
aJln~~ b U'U,~'l-tlU"J::b.n'Yl ii ~"J.nl'\A1 ~11~ ~"J"Jfl 

'Il 

2.3.3) bU 'U,~'I-t 1~1 ~ Tl11aJ ~lfl ru n U~l'U, bbL'l::TI 'U, fl rJl 'U, "J::~ U Ul 'U, 
'Il '" 'Il 

dI .fl ...... I • I "". I n L'll~ "il~ blJ 'U,t:-J 'U,llJ"J:: b11'YllJ "J:: 'U,lJ "J:: 'U,flaJ 
'Il 

3) 'YH1'IY~1111::~'l-t1~laJ~t11'U,nl"Jm (Situation Leadership Theories or 

Contingency Leadership Theories) bb 'U,1~~"ll fl~'Ylr]'IY~itb ~fll1U"J::~'Yln-t:-J L'll 'U,nl"J'Y11~lWlJ fl~ ~'l-tl 
;]'U,fl rJnulh..ij EJ'Yll~ ~t11'U,nl"Jm ~~,r'U,~'I-t lU"J::b11'Ylit'ii fl~ii~~i1rurul ~laJl"Jt11 bTl "Jl::"'; iiTl11aJ~~ cu ClJ QlQI 

n11~ Ln L'I L;'EJ'U,1ii~nl"Jb U~ EJ'U,bbU L'I~~"il::dl~;j'U, fU1bbL'l::b aJJl1"il ~111'\A1 bb1~ ~ flaJ ii Tl11aJfj~'VI rJ'U,l 'U, 
'Il 'Il q 

nl"Jufu ~11 ~baJJ1nu ~t11'U,nl"Jm ~'l-tl'ii fl~ 1 i~L'I EJ~,""il bfl~11L 'U,bb~ L'I::~t11'U,nl"JmTl1"Jb~ fln"JU bbUU 
'Il q 'Il 

..... '1 '1.... ""'."" '1 ... "" V). 'I"" 1111 :: t:-J 'U,1 bb U U b ~ aJ 1 b"1l" b '\AI "Jl :: 11. 11 :: t:-J 'U,1 'Yl b 'VIaJ 1 :: ~ aJ b 'U, ~ t11 'U, n 1 "J rn'VI 'U, ~ fll "il b aJ b'VI aJ 1 :: ~ aJ b'U, fl n 
'Il • 'Il 

~tl1 'U, nl"Jm 'V\'rt~nL~ 'Ylr] 'IY~ ~'l-tl~laJ ~t11'U,nl"Jm~ b U'U, ~\i1 ~'U, h ii'Ylr] 'IY~ ~'I-t 1 ~laJ ~t11'U,nl"Jm"ll fl~ 
Fiedler 'Ylr]'M~1ii~Lih'VIaJ1EJ"llfl~ House 'Ylr]'lYi1~'l-tl~laJ~t11'U,nl"Jm"llfl~ Heysey - Blanchard 

bbL'l::'Ylr]'IY~taJb~L'lnl"J~~~'U,h"llfl~ Vroom, Yetton bbL'l:: Jago (ell~a~"illn~aJfln~ fnfl~, 2552 : 

21 - 26) 

3.1) 'Ylr]'IY~~'l-tl~laJ~t11'U,nl"Jrn"llfl~ Fiedler ~n'IY1T111aJiaJ~'U,1f"llfl~~'l-t1 
~'Il 'Il 

bbL'l::~aJl~n '\AIU11 ~aJl~niiTl11aJiaJ~'U,1fn'U,~ iiTl11aJL 111~L"il~~n'U,bbL'l::n'U,n"il:: 1 ~Tl11aJ·haJ5j fll 'U, 

nl"J'Y11~l'U,btJ'U,fl rJl"~ nl"JU nU~~l'U,"ll fl~n ~ aJ~ 3ju"J::~'Yln-t:-JL'I~~;]'U,fl rJnUTl11aJ b 'VIaJl::~aJ"J::'VI11~ 
~ q 'Il 

~'l-tlnu ~~laJ bbL'l::~rn'U,nl"Jm~3ja'Yln-'\AIL'I ~ fl ~'l-tl ~l'V1fu ~t11'U,nl"Jm"il::~"ill"Jrnl"illnlh..ij EJ111 EJl 'U, 
'Il 'Il 'Il 

bbL'l::111 EJ'U,fln~3ja'Yln-'\AIL'I~ flfl~flnl"J ~~ fl~flnl"J"il::'ii fl~Tl1UTlaJ'VI'i'mbTil"ll t~ EJmflEJ ~'l-tl 
q 'Il 

3.2) 'Ylr]'lYfl1ii~dh'VIaJ1EJ"llfl~ House t:r~laJ"il::EJflaJfUbbL'l::'\AIflhnu 
~ 'Il 'Il 

'\AIr] ~n"J"JaJ"ll fl~ t:r'l-t 1 bd fl L'iifu111'\A1r] ~n"J"JaJ,r'U, 'I-t 1 LU ~nl"J~ ~'U,bfl~"il::~laJl"Jt1U"J"JL'I dJl'V1aJl EJ"ll fl~ 
'Il . 'Il 'Il q 

~'U,bfl~ L'ii 111 "Jil"iJ "ll E1~ ~'I-t 11 'U,nl"J"il~ 1"il t:r ~laJn ~ fl '1'11 L ~ ~ ~13Jb n ~Tl11aJ~~ '\AI a h n"J::'ii'U,l ~ t:r ~laJ 
'Il 'Il 'Il 'Il q 'Il 

ufuu"J~nl"Jih~l'U,iinl"Jl ~"Jl~lL'1 ~ au bb 'Yl'U, ~~ b~~aJnl"Jih~l'U,~ ~~Lu ~dJl'V1aJl EJ ufu bU~ EJ'U, 
q q 'Il 

a~ flnl"J 1 ~ nl1'V1,xl 3j nl"Jb ~ aJ t:-J L'I ~'\AI1f~ flU bb 'Yl'U,"illnnl"J~ t:r ~laJ ~laJl"Jt1'Yll~l'U,U"J"JL'I bUl'V1aJl EJL'ii 
'Il q 

bbL'l::'VI1'Yl1~ b ~ aJ tan1 ~Tl11aJ~~'\AI aL"il bb ri t:r ~laJtl fl EJ ') 'Ylr] 'IY~1ii ~bUl'V1aJl EJ (Path - Goal Theory) 
'Il ~ 'Il 
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L ,ru,L iL V;u, ':h ~'Ill"il::'Yll'VI itl'~i.~~~ ~~ ci a3J:Du,a cinu tnnu,nT'Jrn t~ tJ ~'Ill ~13Jl1!l LL~~~fl113J dju, 
'IJ ~ 'IJ 'IJ 

~'Illi.~ 4 LLUU ~a 
'IJ 

3.2.1) LL1JU~,rU~u,u, LUU,~'Ill~:JJ~fl113Ji3Jvru,1f ~liL~ii~~~l3J~~ 
~ 'IJ ~ 'IJ 

:JJ~~i'l~3JU,MtJi3Jvru,1f ~i'1~u1'H.nnl~~~Lu,nl1'Yll~1U, 
~ ~ 

.cfo 0 'lIiolQ,ol 0 .d 0 

3.2.2) LLUU"lrU,l nl~u,~ b~~~l'Yll~l3J~lWY13JaU~3JltJ nl~u,~ 
'IJ 

'Yll~lU,~l3J 3Jl~'Hnu,~lu, t~ tJn~ ~U,LEl~ LUU, ~ trn L 'IX ~1 Lb U,::'Ill~ L "ill::"il~ L Uu,trn Mrn::"l.I a~ ~'Ill:JJ~~lU, 
~ 'IJ ~ 

3.2.3) LLUU:JJ~fl113J Gfl L~h LUu,~'Ill~ilnl111~ Lth~3Jl tJ~'Y11'Yll tJ 
• ~ 'IJ 

fh~ U,~1 ~m..h:: ~~ ~~i~ L "ilu, ilnl11111J1.h~nl1'Yll~1u,a cil~ ~ a L rta~ ~i'1~fl113J L ~mrU,LLri ~ Cill3J L itu, 
~ ~ 'IJ 

fl113J LUU,L~~"l.I a~ (:../Ghnu, 

3.2.4) LLU U 3j tt1U, 'h 3Jl 'IX ~1 LL U,::'Ill LL ri ~ Cill3J n1::~u,fl113J ~ Cil 
'IJ ~ 

n1::~u,nl1iltt1u, i13JLu,nl1iCil~u, h~1 tJnl1111::"lr3J LLGm L11~ tJU,fl113J~Cil L V;u, mnMl~l1-ari au,nl1 
~ ~ 

i ~ ~u, h u,an"illn.n iJ~ L~ a-:il ~'Ill"il:: L11~ tJu, 'YHl ~n113Ji.11 Cill3J ~!l1u,nl1rn"illnlh..ijtJ~ Gfl~ru 2 
'IJ ~ 

lh::nl1 ~ a iJ"il..ijtJ"illn ~Cill3J ~ln ~Cill3Ji.:JJ3jfl113J~13Jl1!l"il::~a~nl1~'IllLLuu~'Ill LL~til~Cill3J3j 
'IJ 'IJ 'IJ 'IJ 

fl113J~3Jl1!l~~~El~nl1t:r'lllLLuuiltt1U,i13J LLGl::iJ"il..ijtJ~1u,~111vm1Cil~a3J ~ln tfl1~~i'1~"l.Ia~1u,i.:JJ 
'IJ 'IJ 

iCil L"ilU, n~ a~nl1t:r'll1 LLuuif'lll ~ln iilU,l"il~ itl'~~ LU U, 'Yll~nl1~~ ~ Cill3J"il:: tJ a 3J1U ~'Ill LLUU~'Ill 
'IJ 'IJ 'IJ 'IJ 

ita tJGl~ tt1u,trm~rn::GJJ a~n~ 3J~1U, ~ln i.:JJilnl1"lh tJ L ~~ a~,ru~u,u,LLGl::~i'1~fl113JW a h~~nu,LLGl::nu, 
~ ~ 

~'I.I li"'o Cl; 

nCil a~nl1~u,1 LLUU~'U,U~'U, 'U, 
'IJ ~ 

3.3) 'Ylb]MlJ~'IllCill3J~!l1u,nl1rn"l.la~ Heysey - Blanchard 'Ylb]MlJm~11J 
a'YlTI-WGl"illnn~3J Ohio State 3jnl1LLl.l~Wb]~n113J~'IllaamUu, 2 LLUU ~a bLUu:JJ~~lu,nULLuu:JJ~ 

~ 'IJ ~ ~ 

Q..oIca".,6'~.d .c:A~ I);' "'" d d 

fl113J~3JWU,1l ~~'Yl Heysey LLGl:: Blanchard L~u,mW3JLCil3J fla fl113JW1a3J"l.Ia~~Cill3J 6JJ'~~3JltJ!l~ 
'IJ 

fl113J~3Jl1!lLu,nl1Yi1~1'U,LLGl::fl113J L~3Jh~"il::Yh 

3.4) 'Ylb]MlJt3JLCilGlnl1i~~u,h"l.la~ Vroom, Yetton LLGl:: Jago LUU, 

LL1JU-;)lGl a~nl1i~~'U, h~ t:r'lll"il::l Lfl11::~iJ"il..ijtJ~!l1u,nl1rnL ~ aiCil~u, h-:il111 LLUU"l.I a~nl1iCil ~u,L"il 
'IJ 'IJ 

LLUULCil3j111::~'YlTI-lll'W 3Jln~ ~Cil ~~iliJ"il..ij tJ GflTlru~ ila'YlTI-w Gl ~ anl1i Cil ~u,L"il ~ a fl rnll1W"l.l a~nl1 
~ ~ ~ 

i~ ~u, h nl1tJ a 3J1U nl1<l1 ~ ~u, h nl1:JJ~fl113J GflTl ru ~nl1vr~ U,1 ~ Cill3J LLGl::nl1:JJ~fl113J Gfl Tlru~ 
q QI ClJ q QI 

4) 'Yl b] M lJ 1111:: ~ 'Ill Lb U 1J b 11 ~ tJ U, ~ 111 W LL Gl :: LL Gl n L 11 ~ tJ U, (Transformation and 

Transactional Leadership Theories) J~'Ylb]MlJ ~'Ill LLUU b11~ tJU,~111W LLGl::bbGlm11~ tJu,~l~n LL~~~ L 'IX 

LV; u,ii~111::~'YlTI-ll1W~1-afl113J Gfl L~"il"l.l a~ ~'Ill i.~ tCil tJCil"illn a 'YlTI-W Gl"l.l a~ ~'Ill LLGl:: ~ Cill3JLu,nl1tt~ ~Gl 
'IJ 'IJ 'IJ 'IJ 

4.1) 1111:;~'Ill bLUU L11~ tJU,~111W (Transformation Leadership Theories) 
'IJ 

L itu, n1::U 1u,nl1~ t:r'll1 LLGl:: ~ Cill3JW tJ1 tJl3J"lh tJ n U,~i'1 ~ LL 1 ~"il ~ L "il LLGl:;fl rnfll 'Yll~"il~tJ 1l113J~ ~ n U,LLGl:: 
'IJ 'IJ 'IJ ~ 

nu, L~~3J fl113J~ Cil~ ~ mi t:r Cill3J ~u,a~fl113J~ a~nl1"l.1 a~ ~ Cill3J ilnl1n1::~'U,LLGl::~i'1~ LL 1~UU,Cill GlL"il 
'IJ 'IJ ~ 

mi ~Cill3J L ~ a hiLnCill.h:: ttJ"lru~aa~~n113Jlnn-:il111:; ttJ"lrUtt1U,UflflGl ~'Ill"il::'Yll hX~Cill3J L~aii a 
'IJ ~ 'IJ 'IJ 



~ ~ ~ 

10 tfbl L tt::~m LW ~1I.Ll)I1'y[J (3'11.}'I1.J1'L tt,t;! :: t.LLJI1 1111 fbI. 

~ "" I1k\{1,L~ ~lfbl 'I1.'yC-L~ Ul1>11::'ttl.f'r, U~ ~ ~'I1.~I1'y1otfbl LttU(3 ~1 UI.LIlLk! Ltt,t;!::'I1.L.!:'I1. t 'I1.LC-LtAI.LU~ t LtA 
~ ~ 

(3 ~ 1 'I1.~~tc-~::~mz. tfbl 'I1.H" LttI.LU'I1. t C-LU,~!&-~~ t LtA~C-LU,t. '11." n U!! \{1,n t.~I1(3 U;:I.fbLtt,t;!;:t.LLJ , , 
~ 

~~ 1L~~1 'I1.LC-LtA;:~IlLl1>,t;!~L!Ao 1'I1.L'I1. 

J'1 tIlLl1>~ C-(3 IT.'I1.1J1 L~IlLt.~;:~mI.LUC-(3 ~IlLt.~ C-(3'11.k! 11(3l1>Ltt~ (£'l'P 

'I1.u,1111(3l1>tm 

J'1 til Ln Ln M;: ~L~L fu fu»:: ~11'11. u,,, 11 (3l1>'11. n ~ fb 1 U ~11 I.LU ~ (l'l' '17 

'I1..rI.LUC-(3~~C-~l1k~~\{1, tllLn Ln M;:~"'I1.LC-LtA 

. I.LUUL~I.LUC-(3~ IlLl1>~ ~C-~(3 ~I.l;:(3L~L'ItlI.L~~;:~Ltt~ (~'l'P 
~ 

'I1.C-l1>n:, 'I1.n:1IlLl1>H ,f' '" I· 1.\ I~ ,. 
f\ n, RI b 

I1'yLtt~ C-L~\{1,;:I.~'I1.,.~·1.Il» IlLt.~::'ttl.f'r,U~ (3 ~111.1 n t.~C-LU,LII1.C-!f911 UI.u,,, fbl L!t-1C-~Ltt,t;! L\{1,fUI:~L\{1, t.n ~1 C-[J 
~ 

fbl L~ 1 !l In '1:31 C-Lt. I1I1;:I.IlLl1>fbl 'I1.LC-LtAIlLl1>~J'1 tn (3 ~fb (3 ~C-p.\{1,::'ttl.f'r,U~ U~ j1lI.LU'I1.LUk! IlLl1>'I1.U, 1111(3l1> 

~~C-LI.J'1 t n l1>1 LttI.LUIlI.I.U~UMC-l1>k!11::~'I1.n ~fb1 U~11111111 Ltt~ 'I1.,y'I1.~ 1 C-~\{1,C-~C-(3' t.~ ~ 'I1.u, 1111(3l1>~H (3~ 1 
~ 

~U llUkC-~IlLt.~ UI.LIl Lk! IlLt.~'I1.n ~fb1 U~11 ::~!J1l Ll1> ~ ~::'ttl IT. 'I1.u, 11 11(3 l1> ~ H I1k;:~11 C-L[J (3 C-LI1C-(3 IT.C-~ 
~ ~ ~ 

J'1 t ;:~Ltt~ jt~nl ::I.fb~H'I1.n ~fb1 U~11I.LU'I1.t.rt::I.UI11111'11.1J11l Ll1> ~ I1'yLtt,t;! C-L~\{1,;:I.~'I1.!1-Il» IlLt.~ ~I.LU , , 

(3~ (sepoeL/.L d!L/sJepeel leUO!lOeSUeJ.L) 'I1.n~fb1U~11111111Ltt~::t.LLJ (l'P 

~U1s'ttlI.LUC-(31l jt~,.\;-tn»~~~'I1.1J1 ([ ~'P 

'I1.(3~I1!sI1~k!~LlI1.fuI:I1'yfu~H1::~~UI.LIlLk! (g' ~'P 

l1>~sl1>(3~l1>1'11.n~1~'I1.1J1 (STP 

c-Lkk!;: ~ 1W L IlIl1. L [} 1'11. t L ~ 'ttl ~ C-~ U,tL I11.;;I. ~ Il L l1> ~ J'1 t L tt.f: ('17; ~ • '17 

'I1.~~U-l 'I1.~(3~1IlLt.~~~'I1.~'I1.1J1 (£. ~'P 
nH1l1>f11::~"L~U'I1.~'I1.1J1 (l' ~'P 

C-~fb11'11.n ~fb1llLt.~l1>~1J'1 t (3~~'I1.1J1 (~TP 
~ ~ 

'I1.l1>U~t1C-I.11 
'" '" 

ll'C-~'I1.1J1 MLLJk!'I1.n ~fb1111111 Ltt~;;'Itl.f'r,U~ C-k!'I1.~I.LUC-(3 ~ Il Lt.~I1~;;I. 
~ ~ 

~fb~ LIP'I1.E-I.LUC-(3 ~IlLt.~UL~IlLl1>~ C-(3 IT.I.LUC-(3 ~IlLt.~I1~::I. 'I1.n ~fb1::~" C-(31 t.~C-(3 IT.~t 'I1.k! IlLt.~UL~'I1.~ , ... , 
~ Ii b ~ ~ 

t.L~IlLl1>~J'1 t LtA 'I1.LC-~,.Ct"" fbI. L U'I1. t L~'ttl~;:~11~~ 1 L~IlLt.~C-~U,tLII1.;:I.l1>J'1 t IlLl1>~ C-(3 IT.'I1.!1-UH IlLt.~ Ut1-L~ 
~ ~ 

IlLt.~ U,tL I11.;:I.l1> Il Lt.~ 11~;:I.unI.Lun l1>11l Ll1> ~ MLLJk!'I1.n ~fb 1;;~Ltt~ll'UL~U(3'11. 
b ", 11) b b 

~~~I1U~ 1 ~I:'I1.1J11l Lt.~C-~ C-t1-L~I.LU::~11 LfUfUI:C-LU, 'I1.~::I.U~t ~Ll1>'I1.,.CtC-I.11 C-Lk~;;~11 j1lI.LUIll1>(3 
~ ~ ~. ~ 

~ C-L[J (3~ M~U,~~I.LUIlI.I.U~ UM 'I1.L~ IlL~~ (3 ~ L tt~;:t.LLJZ. t ;;~Ltt~ 'I1.J:ULIl MLLJ n u~~ 'I1.}C-~ ~11~::I. 
~ b ~ 

~J'1 til Ll1> ~ C-(3IToUI.LIl Lk! Il Lt.~ L 'I1.~~I.LU~ ~ U fbL~UULIl'l1.LC-LtAJ'1 t 'I1.~;:I.U;;~" L It,t;!l1kll (3 n C-(3 [J un 

6l 
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.Q, ~o ~ ff 
3.3 U"dfll9lm~~fld1l1J'VI3.ntl'lle:J\ln1'J~N"1h)\ln~tI'YIti ... ~ 

1l11::~ih L ~.:InL'l rJ'Yl1f llT'"J::~ii.l rJfI 1 'VI3J i,~3jnl1n1iil1ii.:l LLL'ldinl111 U111J 1.'f1tl uu 1~~ LL~:: 
'II q 'II q q 

A ~ o.::::lt. 6' ca,..o .::t 
'Ylr]~111l11::~U1L"1l'.:InL'lrJ'Ylli ~.:IU 

~ 'II q 

1111:: ~'l-bn ~ rJ'Ylti.~rln 1J fl.:l'"h djU~ii.lri'tllnl1U1'V111i~nT'J t~ rJ 3j fl111J li~'VI ~U U~::L 1.'f11J 
'II q 'II 'II q 

eJ1Ul';) 1 ,xnu L ~ fl111J fl~ 1Jnl11.l1,1 u,nl11.'f11.:11.'f11rlnl1Ltl~ rJU,LLtl~.:I fl ~l.:13jn~ rJ'Yl1J UflL'lln1riii1l11:: 
q q q 

~ii.lnL'l rJ'Yllf,;)::3jU'YlUl'Yl'VI L'l1 rJ'VI,xlriri L~ rJ1"ll fl.:lnUnl1U1'V111i~nl1 t~ rJ ~lU~L~ rJ1"li' fl.:l~U, G'l LL~:: 
'II q 'II J 

"li1 rJ1,x fl.:lrl nl1i ~nl1nunl1Ltl~ rJu,utl ~.:I1 u,rJ fI tL'lnl.nl~u1~ fl ~l.:13jtl1::~'Yln-llTV-l 1l11::~ii.l 
q 'II 

L ~.:In ~ ~J'Yllfuu'"h3jfl111J ~lflruri"151 rJtf.:l L1.'f11J1 ,xnl1'tll.:11U,U11~ dJl'V11Jl rJ "151 rJ~~u,l~n rJ 111 '\AI"lJ fl.:l 
q OJ q 

Ufl ~ln1 1,xL "llmLii.:l tf.:l L1.'f11J 1 ,x3jnl1unu ru'VIl LLL'l::nl1~~iu, hr1-n~ L';)U 1.'ffl~fI~ fl.:lnUu, trJUl £J"lJ fl.:l 
q OJ 

'VI'U 1 rJ L WilEl 3jnl1ii.l'V1~n1JUMrJ~1J~u,m u,nl11.'f11.:1 LfI~fl"lh rJnl1'tll.:11U 1.'fUU 1.'fu,u,1,xnl1'tll.:11U, 
q q 

L Uu, n113j tf1 U 111J bb ~:: 1.'f11.:1f1111J ~1J ~U lfri ~h::'VI11.:1U fI ~ln1 1 U fl.:lrl nl1UL'l::U fln fl.:l ~ nl1 
q 

t~ mti1 vn::n113jfl111J~~ L~.:In~ ~'Ylm Unl111.:1 U~U,~~u,lLL~::nl1tl~U~.:I1U bLL'l::L uunl1u1nl1 

fl ~l.:13jfl1.ll,1l1V-1 L ~ fl 1 ,x~u1nl1Ln~fl111Jtl1::'t1u1';) 
q 'II 

1 u,~ ~111Mri 21 nl1i ~ nl1L ~.:In ~ £J 'Yl ti.~ L ~ 1JU'YlUl'Yl UL'l:: 3j fl111J ~1 fl ru ~ fl nl1U1'V111 
q OJ 

fl.:l ~ nl1'Yl n '1.h:: Lll 'Yl i,3J 11 ';):: dj U,fl.:l ~ nl11l1 fli'~ 111 flli1n';) 'VI~fl.:l ~ nl1rii,3J LL1.'f1.:1'V11ih i,1 'VI 1 n 
q ... q 

';)::~ fl.:lU1'V111El.:l~nl1b 'VI1iiTn 'Yh 1JnL'll.:1f1111J Ltl~ rJu,utl~.:I fl ~ L1.'f1J Elnl1U1'V111i.:l L~1Jrii,3J ~'hil.:lii.:l 
'II 

1.'f1l11::bL 1~~ fl1J t~ rJ Lti1 V-Il:: fl ~l.:1ID.:I 1.'f1l11::LL1~~fl1J1l1 rJu,flnfl.:l~nl1';)::'tll 1 ,xfl.:lrlnl1i,3J 1.'fl1Jl1rl fl ~ 
'II 

1fl~i,~ (111.:1f11.l1,1 ~~tl1::b1.'f1~. 2553: 11 - 13) 
!VO tr 

3.3.1 fl'J1l1J'VIlIJ1 tI'lI e:J\ln1'J~N"1n~ tI'YIti ... ~ 

1l11::~ii.ln ~ rJ'Yl1Jdju,nl1'tll.:11U, 'VI ~l rJ'VIUlr1ri ~ fl.:l L~ rJ1-iJ.fl.:lnU ~~u, U~::LU u,nl1 
'II q 'II 

"151 m 'VI~ flfl.:lrlnl11 Unl1i~nl1nl1Ltl~ rJu,utl~.:Iri Ln~;ju,1 u, tL'ln rJfI tL'lnl.nl~,r 3j1J1J1J fl.:l1::m:rJl1 
q q 

U~::1.'f11.:1f1111JliU 'VI ~U 1,x fl.:lrlnl1U11~ dJl'V11Jl £J 3jnl1~fl1.'fl1ri3jtl1::i'Yln-1l1V-1 t~ rJ3j"lJ flUL "lJ~fl111J 
q q 

i'u ~~"1l'ElU~.:I fl.:lrlnl1 b uunl1 1 iLL1.:1,;).:I 1';) u~::ii b 'Ylflitflnl1,;).:1 1';) fl ~1.:1 b 'VI1Jl::1.'f1J t~ m~ fld5TInl1,;).:I 
'11'11'11 

h fl ~l.:1'V1 L'lln'VI L'l1 rJ bbL'l::3jtl1::i'Yln-~ ~ L ~ fl 1 ,xnl1'tll.:11U,'1.h::1.'fU ~ ~ ~l L 1';) 111Jii.:l LUU,UfI fI~ri1 inl1 
q 

~fl 1.'fl1i,~ fl ~1.:1 1.'f~1 L 1.'f1J El 'VI L'lln'VI ~1 £J LL~::L UU,LLUU 1.'ffl.:l'Yll.:1 'tll.:11 U, t~ rJ b Uu, n1::U1 unl11 u,nl1 

ih'VIu,~fi~'Yll.:1 bL~::nl1n1::~u,l.'f1l.:1 u 1.:1UU,~1~ h 1,xmi fl.:lrlnl1 1 unl11L~1J 1.'f11.:1l.'f11rl~.:I~1.:1 ') 
q 

L ~ fl 1,x fl.:lrlnl1fl ~1El~ ~ fl i,tli,~ 111Jii.:lfl111J l.'fl1Jl1rl 1 u,nl1'tllu,1 £J flU,lf1 ~~1 rJ 3j l.'fl £J ~lrinil.:1i,n ~ 
'II 

i'n ~1 fl111J li ~ 'VI ~ UbbL'l:: 1';) nil.:1V-1 fl r1 ';):: 1,x eJl u, 1';) 'VI~fli'U v:r.:lU fI fI ~ ~ U 1 U nl1l.'f11.:1 l.'f11~U L'l:: 
q q 

Ltl~ rJU,bLtl~.:I L ~.:In L'l rJ 'Yl-ITL rllri';ll LU U, nl111.:1 u~u, n ~ rJ'YllfbL~ ::nl1 1 ifl111J ~~ L ~.:In L'l rJ''Yl-ITii.l i,tl tf 
q q q 'II 

';)~ 3J.:I'VI1J1 rJtl L'l1 rJ'Yll.:1ri i.:l h i, i ~ii.ln~ rJ'Yl-ITiifl1l1J l.'fu, h~ fl l.'f1l1'\A1 bb 1~ ~ fl1J1l1 rJuflnri3j ~ ~n1::'YlU 
q q 'II q 

'0 ..-
~flnl1nl'V1U~nL'l rJ'Ylli 

q 
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Y-l~LTlGH~'LIilULL~:lJU~fI (Finkelsteein; & Hambrick, 1996. er1~a~1iJ1n iJU'YlU1 

m)~L~u. 2554: 19) 1~Tll1:IJ'VI:lJ1~ .n11~~ii.1L:n~nGw'Yl1f';h 'VI:lJ1~ii~ ~ii.1'V11em~:IJ~ii.1";i~~U~~.y1ii 
'II' 'II' 'II 'II 

'1 ..... d .... YI ... "" ,..1 0 '1 ...... 
fll1:IJ ~1 :lJ1";ifl L Un1";iTl1Iiln1";iru, :IJ:IJ:IJ:IJ el~'Ylnl1~ Ln iil LLiil:::lJfll1:IJ ~ 1il'VI ~ UL 'Y'l el'Yl1 LVI el-3f1n1";iU";i";iiil , , , 
dJ1'V1:IJ1~ tlil~ii"lJelUL"lJlilfll1:IJfU~Iil"lfelU~1u,f~el~ffn1";i L"ll'uL~~lnUIilU~U (Dubrin, 1998) .y1 

'II 

n ~1T .. h.n11 ~~ii.1 L o]'-3n iil ~'Ylt' dJu.n11n1";irn ii.1 tlil m11'V1ulilfi~'Yl1~ LLiil~n";i~~U~11~ LL ";i~uu~niillliJ 
'II , , 

1~miel-3ffn1";i 1 Un1";i~L~:IJ~11~~";i";iff~~<il1~ ') L ~ell~el~ffn1";imhel~LLiil~iifll1:IJn11'V1U1 .n11~~ii.1 
'II 'II 

L :n~n iil r.l'Ylt'Lilu.n11::~ii.1"lJ el-3 ~U~'VI1";i";i~~U ~~ flGt1 ~fI ~~nu.n11~~ii.13J~ L UU dJ1 'VI :lJ1 ~ (path-goal 
, 'II 'II 'II 'II , 

leadeship) ti1 ~1iJ-311iJ ~~u~~U U ru"lf1~1 ~";i1~liil5UL n 1il1iJ1nn1";iU";i";iiil ~iil ff1 L ~1iJ 1 U~1U LLiil~~ii.1 L:n~ 
'II 'II '" , 'II 

tlll~tl (transformational leadership) ti1~L UUn1";iii.1 L ~eln1";iLtl~ ~ULLtliil~:lJ1nfi"hfll1:IJfI-3.y1 
LLrl'd1il1 L'Yl";i~1:IJLLiil~flru,~ (2548: 3) L~~fll1:IJ'VI:lJ1~"lJel~~ii.1L:n~niil~'Ylt"·h 

'II , 

.d CJ..Io dQ,..ol ~ , Q,..f Q;' 6' I CJ,.I Q..I.:::t,Q..o Q",/I 6' Q.,.I A 

'VI:lJ1 ~ f1~ ~U 1'Yl";iU t:-l1il"lfelU Iil elfll1:IJ ~:IJ'Y'lUll";i~'VI11~ ~.n1'Y'l LL1~ iil el :IJ.n1 ~UelnnUl ~~'Yl ~U 'Y'lUllnliJ 
'II 

n iil ~'Ylt' LLiil::n1";iii.1~ irJ'l1 ~U ~UllnliJ n iil ~'Yl t'~~n ~11 Ltltl1iu~ 'VI1el ~ii.1.y1liLL~un iil ~'Ylt'dju , ,;W 'II , 

LfI~el~!i ell Un1";iU~'VI1";i~ Iiln1";iel~ffn1";iLtl ~Li]1'V1:IJ1 ~'VI1elllilfltl";i~~~ff.y1~ el~n1";i 
. 'II' 

f~~";i";iff tl";i::L~~~~1 (2544n: 206) .n11~~ii.1L:n~niil~'Ylt' 'VI:lJ1~ii~ n";i~U1Un1";i 
... 'II' 

1 Un1";in1'V1U~fi ~'Yl1~ LL~~n1";in";i~~U~11~LL";i~UU~1iil h 1 ~LLfi el~ffn1";i 1 Un1";i~L~:IJ ~11~~";i";iff~~ , 
<il1~ ') ;ju:lJ1L~ell~el-3ffn1";imhel~<ilelLtlL~ 

'II 

'YI";i";i~U~ uru"lJlru (2548: 3) .n11~~ii.1L:n~niil~'Ylt' 'VI:lJ1~ii~ fll1:IJ~1:IJ1";ifllun1";i 
qQl QI <tJ q 

'I'11U1 ~ elU1Tllil ~1 ~ij ~1 tJIil1.y1n11~Lniil fn'M1f111:IJEj~'VI ~u LLiil~ hn11~'Y'l el.y1liJ~ 1 ~ el1U11iJ'VI1elf1J'W~ , 
Uflfliil ~u 1 Un1";i~11-3 ~";i";iffLLiil~Ltl~ ~ULLtliil~L :n~niil ~'Ylt'L 'Yh.y1~1Lilu , , 

LUlilf~ru,ru,1 m1";i1"lf (2550: 44) .n11~~ii.1L:n~niil~'YIt' 'VI:lJ1~ii~ ";itlLLUU"lJel~ 
'II , 'II 

~ii.1 L :n~niil ~'YIt' ~:IJ ~Wil1nn1";iLUu~ii.1.y1ii1im1~U 'VI:lJ1 ~ii~ ~ii.1.y1:IJel~n1";iru,1niil 1 uelu1f1lilii~~~ 
'II' 'II 'II 

.y1~el~n1";il~Ln~;julu";i~~~~11-ir1~'VIU1 L"ll'U 5 - 10 tJ LLiil~11~LL~Uniil~'Ylt'L~elii.1Ltl~IiJ~3J~'VI:lJ1~ 
, 'II' , 

tliil1 ~'Yl1~.y1 i~ 1-;) L 1 ~ii.1niil tJ'Ylt'iifll1:IJ ~ullil <il el ~.n1'Y'l LL 1~Gtel:IJ.n1 ~ueln.y1ii ~ iil <il eln1";in1'V1 Ulil 
'II , 

"inn.y1 n ~11:IJ1 ~";itlL~"h .n11~~ii.1 L :n~n iil ~'Ylt' 'VI:lJ1 ~ii~ fll1:IJ ~1:IJ1";ifll Un1";i 
, 'II , 

fl1~n1";irn ii1im1~Un11-3Lniil iifll1:IJEjIil'VI~U LLiil~~1:IJ1";iflii.11im1~u1tl~n1";itl1iu~ L~ell~ 
, 'II ;w 

.....1 .. .. 
U";i";iiilllilflu";i~~~Tl"lJel-3el~fln1";i , , 

Q, .:I Q,..I ~o ~ 6' 
3.3.2 U'",J~Gl tn tI'lnUll1'l::::~·n·~1 t'D\1mUJ'rIfi ou , 

3.3.2.1 .n11~~ii.1L :n~niil ~'Ylt'1il1:IJLLU1~~"lJ el~U1mLL1U L~ LLiil~:lJ1Liilfls:n1L~~ 
'II , 

U1n1Lnu L~LLiil~:lJ1Liilfls:n1L~~ (Nahavandi; & Malekzadeh, 1993 er1~a~1iJ1n 

~L'Yl'Y'l 'Y'l~~~11~U, 2548: 419-420) L~'I'11n1";i~~~'Y'lUl1f1ru,~n'Mru,~L<iluff1~ru 2 ~1U"lJel~ , , '" 
CJ,.Io A 6'A 

.n11~~U1L "lf~niil ~'Yl1l fI el 
'II , 
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1) ~lULL~1-\1V11Tl11:IJ'Yll'YllfJ (Degree of challenege Seeking) ~a~ulii 
'II 

Tl11:IJ L~ :lJ1"il~"il:: L~fJ-\I :lJlntta £.I L ~ fJ-\l1~ ~Ul"il::l1-\1 ~ an ~ fJ'YlTI~aU1Tl ~nun1"jll-\lnl1~1 L iiU-\llU 
'II q q 'II q 

l.h::')lil"'il"iluU:lJlntta £.I ~l-\1nUL ~ fJ-\lt 1 dju~u ~Ul~ 11-\1 LLtl1-\1 VI 1 Tl11:IJ 'Yll'Yll £.I ~-\lWUil aJn"il:: 
q 'II q 'II 

ihVlu~n~ fJ'YlTI~ ii ~n 1Yru.::~ a-\lTl11:IJ L~fJ-\I tl-\l LL~::aJn"il::w £.11 £.J1:IJ1L~:IJ tli'l-\1 tln~~-\l1 VI 11 61 1 WlJ ru.::~ 
q 'II J 

~u 1~-\I ih::~u~ a-\lnl1LLtl1-\1V11Tl11 :IJ'Yll'Yll fJ~l aJnliJ:: t3J"lfa 1J LL~::tlli Ltlli~ aTl11:IJ L~fJ-\I..r-\lVl ~1 fJ~1 £.I 

nl1Ej~~~ a tinu LL U1~~LL~::~TIL~:IJ~~tl"iluil Lfl fJt~~~:IJ1 LL~1 2) ~lUTl11:IJ~ a-\lnl1~"il::iiellUl"il1 U 
'II 'II 

nl1Tl1UTl:IJ (Need of control) ~a ~Ul~iiTl11:IJ~a-\ln111un11Tl1UTl:IJ~-\I "il::~~1tlLLUU"lJa-\l 
q 'II q 'II 'II 

a-\l ~ nl1~ Lij U nl1";i1:IJ f'lU £f ellUl"il iinl1n1::"ill £.I -\llU n1::liJl £.I ell Ul"il ~ a Wlll-\1 tta £.I LL~ ::11-\1 L ttu ~ 
'II q 

n 1::U 1 U nl1~1"il:: L tt U1 ~ Uli11:IJ LLU U ~ -\I <;l1 L tt U nl1tlli U~ LLU U L~ £.11 ~ L Vl3:i au n U LL~ ::nl11 ~ 
~ an L~ fJULLUunl1tl nu~ LUU VI ~n 1 U"lJru.::~ ~Ul~ iiTl11:IJ~ a-\lnl1ii ellUl"il1 Unl1Tl1UTl:IJ~1 aJn"il:: 

~ 'II q 

L ttunl1n1::"ill £.I ellU 1"il1 Ua-\l~nl1 liJ::n1::"ill £.I ellUl1iJTl11:IJ~U ~~"lfau1 Unl1<;l~ ~U h LLfiUTlTl~ ~1-\1 'J 
q 

~'h :IJ-\llU ~Ul LLUU it"il::l1-\1 L ttU1~ Uli11:IJ LLUU tl~U~1 W £.Jl fJl:IJn1::~un11ii ~1W'h:IJ LL~::nl1 
'II q q 

LLtl~-\I a an t~ £.I LiJ~ L~ fJ"lJ a-\l ~~1:IJ 11-\1 L ttunl11i1TInl1u1ru.lnl1Tl11:IJ~~liVl ~lnVl~l fJ"lJ a-\lUTlTl ~ 
'II q 'II q 

~1-\1 'J :lJlnnilTl11:IJ~ ~li LUULLUUL~ £.11 L Vl3:i au 'J nU"il::~i'l-\11~Uli11:IJlin1::~un11ii ~1U i1 :IJ"lJa-\l 
. q 

UTl ~ln1LL~::1~Uli1";i:IJ 1 unl1LL~~-\lTl11:IJ a~'YlU~ anl1~1J~-\lTl11 :IJ~~ L ~ U"lJ a-\l ~u ~:Bu1 Ua-\l~nl1 
q 'II 

3.3.2.2 1111::~U 1 L :n--\ln ~ fJ'YlTI~l:IJ LL U1~~ tlll1WU1U'Yl i-\lTl:IJt 'Yl £.I 
'II q 

irn~"lflnl11 ui-\lTl:IJt 'Yl £.I VI ~l fJ'Yhu t~1iLL U1~~ L~ fJ1nU1111::~Ul L:n--\ln ~ fJ'Ylfii 
'II q 

li-\l"lffJ iu~h-\l'; (2546: 65 - 66) t~mh1il~U1V1111::<;lUtl-\l1U~i1u::~U1V111'Yl1-\1 
'II 'II'" 'II 

n~ fJ'YlTI ~ a-\l LUU irnn~ fJ'YlTI (Strategist) ~-\I~a-\l~l L iiunl11 U'Yll-\1n~ fJ'YlTI~l-\161 liLUUU'YlUl'Yl1 unl1 
q q q J 

tlliu~~-\lit 
1) nl1LUU~U1V111..t1 ttlli"il::~a-\l'Yhnl1u1V111L~a-\l11Ttr-\lVl:IJ~ 1 Ua-\l~nl1 

'II 

~~a~L1~l t~fJtll"lJl~~aU 

2) nl1Luum "If't1f'1U::~ ifJ ~"il::~ a-\l~~ ~1:IJTl11 :lJLUU ttl"lJ a-\l~1l1W LL1~~ a:IJ 
'II 

~1-\1 'J Vl1anl1:IJa-\l t~nnil-\11aU<;l1ttuLa-\l 
3) nl1"il::~a-\lLUU~~~'Ylln~fJ'Ylf ~anl1~LTl11::VllanltlLL~::-na')ln~~1-\1 'J 

'II q 

L vl aUl:IJl L Yi fJU L~ fJ-\lnu'Yl~W fJln1litl1::Liiu t~1l1 £.I 1 Ua-\l~nl1 LL~::nl1~~~iJ"il~fJ1::Vlil-\1 tanl ~LL~:: 
'II 

'Yl~W £.J1n1li ii a ti "ilUtl1:IJ11rl-.ij~'Yl1 L UU u t £.I Ul £.JLL~::LL~U~l L ii U-\llU~l-\1 'J a an:IJl 
'II 

4) nl1LUU~rlltliina amLU1J tTld-\l~i'l-\1LL~::1::UU-\llU 

5) nl1Luu~i~ LLU-\I ~11'Yl~~ £.J1n1LL~:: L UU~Tl1UTl :lJnl11 "If'Yl~W £.J1n1~1-\1 'J 
'II 'II q 

6) nl1LU U~U 1 tl-!l-\1-n :IJ-\llU n1::~u1 ~Lfi ~ Tl11:IJL ~mruLL~::iinl1~ n~u 
'II q 'II 

"illn'Yln ~l £.I nl1Luu~tl1::LiiU~~-\llULL~::i'~n 1 "lfTlU 
q 'IJ 'II 

7) nl1LUU~"lfn"il-\lh 
'II 'II 

8) nl1LUU~Ul"lf:IJ"lfui:IJ~UTI 
'II q 
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9) n11"Lilu~"li'w1 'lXLn~nTHtI~ fJUbLtI~~ 
'II 

i.'nJr.l~ U11n11" (2546: 584) L~L~UtlLLU1~~i1 fl11:IJLilU~'\.l,1L~~n~fJ'Yl1I~ii 
'II q 

t11"~~'Yln-1l1Vl fl11"ij~mYru,:: 6 t11"~n11" ~ fl 
o A. A. (j' 

1) n11"n1V1U~'Yl~'Yl1~L"15~n~fJ'Yl1l 
q 

2) n11"1itl1"dfJ"15,rfl113J~13J11"mLnU 

3) n11"~11~1~Ull1"1"3Jfl~~n11"~ijtl1"~~'Yln-1l1Vl 
'IJ da .. 1 A .:to 

4) n11"~1"1~1"~lJlJn11"fl1lJfl3J'Yl3J u1"~~'Yl1l1l1Vl 
q 

...... 6' 

5) n11"Vl~U1'Yl1"Vl£.J1n1"3JUMfJ 
q 

6) n11"1nM1~~fJll1"1"3J'Yl1~1l1"n~ 
q 

lJ;Io A AS' ..:::i6" 
3.3.2.3 1l11~t:-JU1~13JbLU1fl~"lIfl~L~1~bL~~L~d~ (Davies and Davies) 

'II 

L~lGf LL~~L~lGf (Davies; & Davies, 1997) L~fhVlU~1"t1bLlJlJ"lIfl~n11"Lilu~'\.1.1 
'II 'II 

L~~n~ fJ'Ylm1'i1 flru,~myru,::"lIfl~~'\.l,1L~~n~fJ'YllIfl11"t11"::nfllJ~1fJflru,~3J~ 2 ~1U ~fl 
q q 'II q q 

.... 'I'" d .1 "' 1) ~1Ufl113J~13J11"tl bUn11"~~n11" 6Jl"~u1"::nfllJ~1fJ 

1.1) fl113J~13J11"tl1un11"rl1V1u~ii~'Yl1~n~fJ'YllI"lIfl~fl~~n11" ij 
, q 

fl113J ~13J11"tl1 Un1":i3J fl~Ltl1 UflU1fl~ L -n11~ 1 UlJ~lJ'Yl"ll fl~ fl~~n11" 1 uiJ~~uu rl1V1U~ LLt:-Jun~ fJ'YllI~ 
q q 

~fl~ fl ~ fl~nlJl ~m1 ~,rLL~::1"t1 LLlJlJn11"~1 L it U~1U 1 U1l11::iJ~~ UU 
'II q 

1.2) fl113J~13J11"tl1 un 11"fl1 fJ'Ylfl~ LLt:-Jun~ fJ'Ylmtli.'fn11"t1 nlJ'1i 
q 'II ~ 

1.3) fl113J~13J11"tl1 Un11"t11lJ~3J1~n 1 Ufl~~n11"1 'lXL-n1nlJ fl~~n11" ~11~ 

,hitfJ3J1 Ufl~~n11".yi ~,rlJ ~u U 1 'IX ~3J1~n Ln~ fl113Jm~~ut:-Jnvru~ fl fl~~n11" t11lJtl1"~ LL~~vr~U1 
q 'II q 

fl~~n11"Ltli.'fLi]1V13J1 fJ"lI fl~ fl~~n11" 
'II 

1.4) fl113J ~13J11"tl1 U n11"rl1V1 U~ LU ~ fJULLtI ~~n ~ fJ 'Yl1I ~13J11"tl ~11~ 
, q 

vr~U1 bL~~LtI~ fJULLtI~."n~ fJ'Ylm~'t1U~ fln11"LU~ fJULLtI~~~1n1l1 fJUfln iin11"i~ ~u h~tln~ fl~'t1U 
q 'II 

I 6"d A .:i' 
~m1~1bL~~~tl1Un1":iru,'YlLn~"lIU 

....... d. 1 VI.I"' 
2) ~1Uflru,~nMru,~LQVl1~ 6Jl"~u1"~nfllJ bu~1fJ 

q 

2.1) Lilu~~L1i~~VlflhnlJ~~~ijmj Lilumj1uiJ~~uu (dissatisfaction or 
'II 'II 'II q 

restlessness with the present) ~fl ijfl113J~~~11~~1"1"~ L1iVlfJ~ii~flr.inlJ~ t11lJtl1"~ vr~U1 
q 'II q 

6' , 
fl~fln11"fl fJ~~fl~L1~1 

'II 

2.2) ij fl113J ~13J11"tl1 U n11"~ ~6J5lJ fl113J11 VI 1i G) (absorptive capacity) 
'II 'II 

~13J11"tl'\.l,1fl113J13J11 Lfl":i1::~ t11"~ fJnc;l L vl fl 1 'lXLn~ t:-J ~~Vlfi VI 1i ~ fl fl~~n11" ijn11"L1fJU1fl r.i 
'II q 'II 'II 

n11"L t1~ fJULLtI ~~ bL~::iifl113Jrl~VI r.iu~~ 
q 'II 

2.4) ij1l11~~'\.l,1 Q~1~ LL~~ij~~iJqJqJ1 (Leadership wisdom) ijn11" 

i~~uh~tln~f)~1uL1~1~LVl3J1~~3J ~13J11"tllLfl1"1::~ i~~u1~L~i1~~LVlU~f)fl113J~~~~Vl1f)L1i 
'II 
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~ 'Yh 1 '\X~u£.J El3J1u1 u~rn,h LLfl::~113J~~"lJ e:h1~U '\.t1~113Jflu1 -Nt '\Xdi~lb·::t£.J"15'\r 
'IJ ~ q 'IJ 

,",0 A 6' A A 6' 
3.3.2.4 1111::t:-JU1L·lh1ni:l£.J'Yl1l~13JLLU1f1~"lJEl-\lL~~LLfl::3JflLi:lEl1 (Oess and Miller, 

'IJ q 

1993) 

~~~nM1LLfl::'V-IU'.hThm113J~1V11U~113JLUU~'\.t1Li-\lnfl£.J'Yllf 3j 3 lh::n11 ~\ld 
'IJ q 

o A 6' • " d '" A Go-' Q.,I 6'd I 

1) n11n1V1U~'Ylf'l'Yl1-\l"lJEl\lEl\l~n11 (setting a direction) L'V-IEl~11\l1~£.J'Ylf'lU'Yl\l1£.J 

LLnn11Li1 h LLi:l::ni:l £.J'YllIG11-\l6j ~ijfl113JVl3J1£.JG1El1l1n';) L'Yl~ 1 ulflmVl~Ell~U1l113JEl\lfln111 ULL~~';h 
q q 

~\l~n ~113J1d';)::3j11J LLUU El r.i1-\l ~ 1G1 El ~u1 UElU 1~ ~ Luun113ji im1f'1U 'Yl1\ln fl £.J'Ylfti'ULEl\l 
'IJ q 

2) n11El Eln LLUU El\lfln11 (designing the organization) Luun';)n113J~ L UU n11 

U1::LijUEl\lfln11 ~'4i1 LU UG1 Eln111l~\n~~fl&r'V-ITI LLfl::~13J11rl'\.t1ni:l ~'YlrtuuliU~~~El r.il-\lU1::~U 

3) n11U fln ~\l1~U1l113J"lJ El\l El\lfln11 (instilling a culture) ~\l3j~113J L~ £.J1i El-\lnu 
'IJ 

~113J LUUL~f'I LLi:l::~rn1l113J"lJ El-\l El\l fln11 U ~fl1n1.,rl'tr\l El\lfln11~ El\l~~1Un11~UU ~u 1,1,1 '\X3ji im1f'1u 
q q q 

~13JnU 113JrY\l L i11';){1\lni:l £.J'YlfG11\l6j L ~ Elri,;)::~13J11{lr11\llU~13JnU ~~~1 £.J~113J~13J11rl~\l ~~LLfl:: 
q 'IJ q . , 

A.c:::I.:::t I ~.c:::I 

'V-Iq Ciln113J'Yl3J'J rn1l113J El m\l LCil 3J'Yl 
,",0 A 6' A A • 

3.3.2.5 1111::~U1L"1l"\lnfl~'YlllCill3JLLU1f1~"lJEl\l~U1U (OuBnn) 

CilU~U (OuBrin) ~~~nM1El\lflU1::nElU"lJe:J\l1l11::~U,1Li\lnfl£.J'Ylf 5 El\lflu1::nElU ~El 
'IJ 'IJ q 

1) ~'\.t1ri3j~113JLi1h1::~U~-\l (higt - level cognitive activity) n11~~Li\lnfl£.J'Ylf 
'IJ 'IJ q 

,fu~ El\l El1~m1nM::~lU~113J L"1i1 h~ Ln~;ju1 U1::~U~\l L"liU ~113J~13J11{l1 un11~CilLi\l3J 1 U111'V-1 
'IJ 

(conceptually) 1 Un11~3J6J5U LLfl::n111u'!LLU11 U3J"lJEl\l~\lG11\l6j '4i1u1U3J1n ~~El r.i1\l3jL VlCilt:-Jfl LLfl::3j 
'IJ q 

~113J ~13J11rl1 1,1, n11~1u"1i El 3J fl G11\l6j L ~ mt1 ~un1V1 UCil LUULLt:-JUU 1'1 U~ n11 Cil fl El Cil,;)U~13J11rl 
q 'IJ ~ 

U1::3J1fli El~i:lG11-\l6j LLi:l::t:-Ji:lri L"1i1 hCill3J3Jl ~1V11U El\lfln11~3julin~mnU~1l1'V-1 LL 1Cil ~ El3JdL1£.Jn11 

n11~Cil L i\l1::UU (systems thinking) 

2) ~113J~13J11{l1un11'\.bih~mbL"1i1G11\l6j 3J1n1V1UCilni:l£.J'YlTI (gathering 
q 

multiple inputs to formulate strategy) ~U1Li\lnfl£.J'YlTI,fum,;)LU1£.JULfi£.Ju~~nu~~3j~3J1~~\llu 
. 'IJ q 'IJ 'IJ 

n11r11\llU 1~ £.J~ ~1:: LLi:l::~13J11rln1V1U~ ElU 1~ Cil ~~ 1 u'Yl1\lUliu~ LL~1 ~u1fi';)::u~nM1V11~ElnU 

U11~1~ri L~ £.J1i El-\lVli:l1 £.J 6j ~1 £.J ~\lLuu&rnMrn::"lJEl\lfl113JLUUU1::"1l"1~ULCil £.J1un11r11\llw'i13JnU 
'IJ , 

do ~ C1.I I 

L'V'WLnU11U113J"lJEl3Ji:lCil1\l6j 
'IJ 

3) n113j ~ 113J ~1 Cil Vll\l LLfl ::n11~'!l\llEl n1 ~~l'VI1U El 1,1, 1 fI Cil (anticipating and 
d I!I.I Cl.,.iI Q.,.oo 0 t d I I 

creating a future) 6Jl'\lCilEl-\lEl1f'1£.J'YlnM::nl1~lCil~::LUElU1~Cil ,;)ln~lni:l11'Yl11 "n113JEl\lElU1~CilElm-\l 
, ~ 

'Yl ::flu11 U~ \l LU UL1El\l"lJ El\l ~113J LLCiln G11\l1::wi1-\l ~113J ~1 L 1';) LLi:l::~113J ~3J LVI fl1" ~\lUU~\l ~ El\lr11 
q q 

~113J Li1 hL~ £.J1nu ElU1~Cil Luun11~lCil~::L UEl r.i1\l LL~U~lL~ rJ1nU1~it£.J3J LLfl::~113J~El-\ln11"lJ El\l 

flml1Cilfl El~,;)uLuuinn11~lCil~::L wnnM::G11\l6j ri'4i1LUU~1V11U El\lflnl11 UElU1~Cil 
'IJ 
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4) 1n-nTH:n~tlljl~ (revolutionary thinking) d~ht.n1~'li~11:IJ~~~i'1~~~~~LvlEl 

tid tI ~ d .c:I Q.".o "" A Q.".o 0 I fJ,.I 'l' 
nl~L 1iItlULL 1iI~'Yl~~::UU 6J1~:lJ1iImYrn::~1iIlt11i1~nU~111 nl~~~l~ElUl~~ 'VI:IJ (re - inventing the 

future) Hamel L~mh1L 111 "n1il tI'Ylfl~n<ill:IJ'VI1n hi~1:IJ1~fI't11'Yl1 tI~fllUnl~m'VI~El~lllw.yi 
q 

LiJUEl rihi nLli Ell"i1 L'itln~~d'11 n1il tI'Ylf" 'VI1iI1 tI El~~n1~.yiLajtl~::~U~11:IJ&hL ~"iI b W~1::n1il tI'Yllrtli 
'II q q 

~1:IJ1~fI <il ElU ~UEl~~11:IJ <il El~nl~"lI El~ 1iImi1 L<ilb 'VIUEln11fi bb"li~;ru 
'II 'II 

o ACloo' Q..,II 6' . •• A,Q../I Q.,I It •. dl 
5) nl~nl'V1U~1~tI'Ylf'lU (creating a vIsion) 1~tI'Ylf'lU (vIsion) 'VI:lJ1t1f1~ ~lllW 

... ."I "" :"1 'l .... :"1 oM ."I .... "".d fOl "" 'l 
"lIEl~El~~n1~'Yl<ilEl~nl~"iI::blJU UElUl~<il 'VI~mlJUblJl'V1:IJlt1'Yl1ilmYrn::n11~ ') 6J1~blJU~11:IJ<ilEl~nl~ U 

ElUl~<il t~ mr~LliL~nl'V1U~1n-nl~bEl1 L l' bUUnl~tii'1~~11:IJ~~ t~ tlnl~'l i~1f11:IJ L"ll'U ~1f11:IJii~~~ 
.yi~.yi~~ fl~'l 'Vmi.yi~~ u1nl~.yi~.yiti~ ~1iI~ bb1il::1im1f'1U~~ LUU ~tI bbUU"lI El~-nm~UEl bb U::bbuULli 

q OJ q q 'II 

b "iIl::"iI~ bb1il:: b uwih bL 'VI "t.i~"lI El~Yif'l'Yll~.yi"il::Ltl 
1).10 A 6' A. 

3.3.2.6 1111::I:.JUl b"lJ~n1il tI'Yl1l~1:IJbm1~~"lI El~b6J1~Ln (Senge) 
'II q 

L6J1~ Ln (Senge) L~U~~tll tlii~1l11::tr,.bLbUU'l 'VIli'l U;jlU::tr~i'1~1 im1f'1UL :n~n1il 
'II '" 'II 

tI'Ylf 11~u.yi"il::nl1LtI~~11:IJbUUL~f'lL~,xU"iI::<ilEl~ii 1) 1im1f'1UGf1U<ilU ~Elii"il~li~'VI:lJlt1 ii 
q 'II q q 

~11:IJ'VI1~.yi"il::LtI bll'UEl ril~ 'l~ El ril~'VIrt~ 'l UElUl~<il 2) ii bb ~~li~aTu 'l~~ ~ El brl Elii1 itl'Ylf'lUbL~1n"il::~ El~ 
q 

ii bb ~~li~aTu .yi"il::1iI~3j Elrhn"il~~tl1~ 'l ~U~~1iI~ El t:.J1iI ttl L ~"iI 3) ii~11:IJli~aTutJn ~U 'l ~Ln~~11 :IJ-B1u1 ill 
q q q QI 

bb1il:: 4) ii~11:IJ~~1L~~1::~~~'l~ ') ~1tIL'VI<il~1t1t:.J1iI t~tlL~bLti~~tlbbUU"lJEl~1l11::tr'lllElElmUU 
q 'II 'II 

1) UnElElnLLUU (designer) 'VI:lJlt1ii~LUUtroW~U11itl'Ylf'lU fil'ntl:IJ "iI~li~'VI:lJlt1 
'II q q 

"lIEl~ El~~nl~ t~ tltr'll1<ilEl~rhn1il tI'Ylfl~L 'VI:lJl::ti:IJnU~11:IJ<ilEl~nl~"lJEl~tr~u 'l U~fllun1~m ~1tr'll1 
'II q 'II 'II 

"iI::<il El~ Luutrii~11 :IJ~~~i'l~ ~~~~ ~:lJ1~fI:IJ El~ b V;u tElnl~ .yi LiJ~n1'l~ ~ Elnl~Ltl~ tlUbbtl1il~ bb1il::n1~ 
'II 

oW~Ul 'l~ ') t~ tln1~El ElmbU1J1n-nl~ ,rU<ilElU bb1il::~tlbb'lJU"lJ El~n~::lnunl~lll tI'l UEl~~n1~<il1il El~"iIU 
'II 

2) m~U1nl~'VI~mr~Eltl"ll'1tIL'VI~El (steward) mh1ii~ nl~buutr'll1.yi<ilEl~7UW~ 
'II 'II 'II 

1 itl'Yl f'lU"lJ El~ tr~Ubb1il::tli'U bL~~1 itl'Yl f'lU"lJ El~ ~ U ~~ ti El11 bUU~11 :lJ7U ~~"lJElU 'l U;J1U:: b ..ul'V1 ul.yi 
'II '" 

'l ~U1nl~~"iI::<il El~rh 'l ~'Yln~UiiGf1U 11:IJ'l U1 itl'Ylf'lu"lJ El~ El~~nl~ t~ tI tr'lll,)l b uu<il El~ bUU ~~~~~ bbfi 
q 'II 

tr<ill:IJ buutr~ El tI"ll'1 tI b 'VI~ mb1il::tiiru~uun"ilnn:IJ'l ~tt1b~"iI<ill:IJ1<ilfltl~::~~~ .yj:IJ~lU"iI::mnaTu'l"iJ'l U 
'II 'II q q 'II 

,c:t,d,J' .c:tn"" , .... 
n1~:lJW b1il tI~ bb1il:::IJ t:.J 'VI ~11:IJ"lJ1 tIL 'VI1iI El 

'II 

3) bUu~~tr~ElU (teacher) 'VI:lJlt1ii~n1~buutr'll1.yi<ilEl~Gf~b~1:IJ~11:IJi' oW~U1~11:IJ 
'11'11 'II 'II 

b,]l 'l"ilEl ril~ bUU~::UU bb1il::rh 'l ~'Yln~U~l:IJ1~fI b,]l 'l"iJ~11:IJ bUU"iI1~ 'l UU"il"ilUU ~~'VI:IJ~ L~ t~ tln~::<ilu 
q q q 

'l ~mju L<il~~ L~b,]l 'l":lJlnn11li~aTu'l ~'t11<il1:IJ 
'II q 

3.3.2.7 1111::tr'll1 b ~~n1il tI'Ylf<ill:IJbb U 1~~"lJ El~n'Ylrl LElfbb1ilU~ bb1il::~El ~~ ~iu (Hitt, 
'II q 

Ireland, and Hoskission) 

n'Ylrl LElfbb1ilU~ bb1il::~El~~~iu (Hitt, Ireland; & Hoskission) L~'Illb~umm1~~b~tl1nu 
nl~tl~u"i"lJEl~~11:IJ bUUtr'lll b ~~n1il tI'Ylf.yiiitl~::~'YlTIt:.J1iI L 1 5 tl~::nl~ ~~bbt:.JUllii.yi 1 

'II q 'II 



I 
n1-:i'U1'V11-:i'Ylf'V'l £J1n-:i 

1'j..Hl-\l~n11" 

I 
~-\lb'll''\.l,n1nJ~'U~ 

mh-\l3j~tu.1i-:i-:i3J 

~3Jl: Michael A. Hitt., R. Duane Ireland and Robert E. Hoskisson, Management of 

Strategy: Concept and Cases (China: Thomson South - Western, 2007), 372. 
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o A at. ~ 

1) n 11' n 1 ~ 'U, 'il 'Yl1'II 'Yll-\1 L 0./)'.\1 n ~ tI 'Ylli (determining strategic 
q 

direction) ~ El ii~113J ln3Jl1'flL 'U,nl1'nl'VIU'ill im11'11U U~::~l3Jl1'fl~l tI'Yl El'illim1I'11u'il~ El'il~Wil-\lL 'U, 
'II 

n1'::~'U,~·h 3J-\ll'U, L ~tl nu~ 'ill3JL~ El r.il-\1 ~~1 L ~3J El ~l3Jl1'fll L~1'l::~ ~111'V'l LL 1'il ~El3Jll1 tiL 'U,u~:: 
q 'II :;w 

111 tI'U,Eln L ~ Elnl'VI'U,'il LL~'U,n ~ tI'Y11fl 'IX ~El'il ~ ~ El-\lfl'lJnl1'LtJ~ tI'U,utl~-\I 
q 

2) nl1'U1~11''Yl1'V'lmn1'L'U,El-\lflnl1' (effectively managing the firm's resource 

portfolio) ii~113J~13Jl1'flL in~ tI'Ylfl 'U,nl1''lJ1~11''Yl1'V'l mn1'L 'U,El-\lflnl1' rf-\l ~l'U,-\lutl1':;3Jlmu~:;~l'U, 
q 

'Yl1'V'ltlln1'U~~~ L ~ ElL 'IX'Yl1'V'l mn1'L~~l,f'U,Ln'iltl1'::ttl".l5U~-\I~'il ii~113J~3J~1 ~3J'Yl'U, L ~mn'il~113J 
q 'II q q q q 

L~ L mtl 'lJ 'Yll-\1nl1'LL -n-\lojJ 'U, ~1'lJ 'lJ1nl1' L~1'lJ nl1''lJ1nl1'~ 3j ~ m1l1'V'l 
'II q 

3) ~,r'lJ ~'U, 'U, 1<UJ 'U, li1'1'3J El-\l fl nl1'~ 3j tJ1':;~'Yln-(:.I ~ (sustaining an effective 
q 

organizational culture) 3j~113J ~l3Jl1'flL 'U,nl1'ih~'U,'il Ltl~ tI'U,LLtl~-\l1<UJ'U,li1'1'3J El-\lflnl1'U~::~l'ntl3J 
L ~L ~ 3Jl:; ~3J flU nl1'L tl~ tI 'U,utl ~-\I"lI El-\l~-\I LLd 'il ~ El3Jll1 tI 'U, El n ~l3Jl1'fl L~ El n1<UJ'U, li1'1'3J El-\l fl nl1'~ 3j 

a'Yln-'V'l~<il Elnl1'c#il L it 'U,-\ll'U,LL~:;LiJ'U,~1ih~ 'U,'il'V'lq ~n1'1'3Jnl1'Y11-\11'U,"lI El-\l ~3Jl~n 

4) :IJ-\lLit'U,nl1'tl1ilT~Elr.il-\13j~mli1'1'3J (emphasizing ethical practices) LiJ'U,~'j.t1~ 
q :;w q 'II 

ii~mli1'1'3J~1t1li1'1'3J ii~113J6fiEli'il6 ~~1'il LiJ'U,~'j,i.1L111-\1L~ 3jnl1'~'il~'U,L~ 1'iltlfhil-\lrl-\l 
q q 

(:.I ~ tJ 1'::1 tI".l5U ~') 'U, 1'') 3J 3Jl n n:h tJ1':; 1 tI".l5U~1 'U,~1 

5) nl1'i'il~-\I~1'lJ~3JEl-\lflnl1'L~~3J'il~ (establishing balanced organizational 
q q 

controls) iinl1'i'il nl1'U1~11'-\ll'U,'il LL~ L 'U,n1'::'lJ1'U, nl1'Y11-\11'U, L ~L~ 3Jl 'il1'~1'U, ~ mIll 'V'lnl1''lJ1nl1' 
'II ~ q 

~1'lJ U1nl1'~ -\I 'V'l ElL ~ L 'U, 'lJ1nl1'~L ~1U LL ~:: rn ~U1nl1'3j ~ 113J~"lI LL~:; L n 'il ~ 113J ~ -\I 'V'l ElL ~ L 'U, nl1' 
'II 'II q 

tJ~lT~-\ll'U, 



37 

~1 n LL U 1 ~ ~ ~h~"J ~ L ~ ~1'] El~ nlJ 1111:: ~Ul L ~~n LHJ 'Yl f 1 Unl':i1,r~ ~ ~1,r~ 
~ q ~ 

rllnT:i~m~n 1~~Ej~LLU1~~"lJEl~n'Yl-n 1ElfLL~U~ LL~::eJEltl~~iu L1'JU'VI«n 

1111:: ~Ul L ~~n~ ~'YlTI3jfl11:JJ ~l~nJ:JJln~ Elfl11:JJ ~1 L 1~"lJ El~n~nl1El~ ~nl1 "l.h ~l ~ 
~ q OJ 

~ A "" ~ ~ ~ ....!"I tl .,f 
~U1'V111~1:JJ11{l:JJ El-\l L 'VIU1l1'V'l11:JJ LL~::"lJ ElUL "lJ~ b~n11~"lJ11~ LL~::".l5~ L~ULlJU 1 1l11:JJ:JJln"lJU L 11:: 
~ ~ 

nl1~1 L ii.U~lUL ~~n~ ~'Yl1j~::3jfl11:JJ~n6ft~ 1 unl11 Lfl11::~UnJ'VI11 U 1::~U~3jir~ ~l~nJ~ El ElUlfl~"lJ El~ 
q OJ OJ 

El~ ~nl1~~ ~1 :JJl1fl n~h1 hil11l11::~Uln ~ ~'Yl1j,h mf~ L~1-:JJ LL~::~irlJ ~u Unl1nl'V1U~ LL~::nl1 
~ q q 

~1 L it un~n11:JJ ~1~"J 111 ~l UEl~~nl1~1:JJ-n ~'Yll~~i~ L ~ULL~::L UULfl~El~Ul'Yll~~ d'Ju 1tl1l11:JJ 
~ 

~1'V17U~:JJ1~n 1~ ~"li'1 ~l ~~:JJ1~m']lhl u1im1~,r 1'~fltl1::~~~LL~::i1~'Yll~~LL liUElU"lJ El~El~~nl1 
q 

1ajriEll ~Ln~fl11:JJi1J ~U'VI1Elfl11:JJiT~LLrj~1 Unl1r11~lU rill ~El~~nl1~1:JJ11fllJ11~LiJl'V1:JJl mL~:: 
q 

l' ~fl tl1::~~ ~~!}f El~ nl1El rh~ 3jtl1::~'Yln-1l1'V'l L UUtl1:: 1 ~".l5,r~ El El~~ nl1l unl1~~1~ fl11:JJ L,]l h 
q 

1::'VI11~n11r11~lULL~::lJflfl~'Yln~1~~L~~1']El~ 1~mQ 'Wl::tr3j,hu 1~Gf1UL~~ L "ltu Ufl~ln1 ".l5:JJ".l5U 
q q ~ q q 

n~:JJ~~tl1d~".l5U LL~::'VIli1~~lU11".l5n11~~1:JJ11fl~~~1:JJ ~11~~ElUnl1~lLitU~lULL~::fl11:JJ~lL1~ 
q 

1 Unl1lJ11~ LiJl'V1:IJl ~"lJ El~ El~ ~nl1 "lt1 ~l ~ El~~nl1tll :JJl1fl ~1 L itU~lULL~:: 1 i'Yl7'V'l ~ln1l unl1 
q 

LL"li~iTUEl rh~3jtl1::~'Yln-1l1'V'l LL~::1~~~~1 L 1~~nl1nl1U1-'VI11~lU~1:JJtln~ L rtEl~~lnnl1~1 L itU~lU 
A 6'".::1 d A 6'" ~ Q.,.I Q.,ot ft A 6' fi' I Q.,I 

L ".l5~n~ ~'Yl1l:JJnl1~n Ml 1 Lfl11::'VI LL~~~1::lJlJfl11 :JJ~:JJ'WU 1lL ".l5~n ~ ~'Yl1l"lJ El~ El~ flnl1El ~1~1~n:JJ LL~:: 
q q q 

,r~ L ~ U rill ~nl1~1 L ii. U~l ULL~ ::nl1,r~ ~11'Yl7'V'l ~ln1L UU 1tl El rh~ 3j1::UlJ LL~::3jtl1::~'Yln-1l1'V'l 

~1 :JJl1fl11~ LL~unl1L tl~ ~ULL tl ~~ 1 ~ ~El ~ fl ~ ElM1U lJ1-U'Yl"lJ El~ i~fl:JJ 3j L'Yl flitfl'VI1El n ~ ~'Ylfnl1 
q 

~1 L itU~lU 1 ~tl1::~U ~~ ~1 L 1~ 1~ ~ LQ 'V'l1::nl1LLnUnJ'VI1 LL~::nl1~~ ~U h LL~::~ LL~ ~7lJU1-nl1El rh~ .... ~ ~ 

ln~~~ 

Utln~lnd' 111~flrnl ~~tl1::L~1-~. (2560: 9 - 10) rJ~1~n~11i1~fl11:JJ~1~qJ"lJEl~ 
nl1U1-'VI11,r~n11L ~~n~ ~'Yl1fll~~d' 

q 

1) "li'1~1~El~~n113jn1ElULL~d1~'Yll~~,r~L~U 1~~nl'V1U~1im1~U 1l11n~ LL~:: 
l' ~fltl1::~~~"lJ tl~El-\l~nl1El rh~ LUU1::lJU ~~,rUnl1,r~nl1L ~~n ~ ~'Ylf~~ LUU~~~nl'V1U~-n~'Yll~"lJ El~ 

q q 

El~~nl1 ~::LUULL U d'Yll~ 1 unl1nlnlJ 1 ..n'Yl7'V'l mn1"lJ El~El~~nl1i,~ tl r.h~ L'VI:JJ1::tl:JJ 
QI 

2) "lt1 ~l ~~U1-'VI11~~ m.h~LuU1~UlJ 1~ ~nl1~~11rnli1~U~,r~~1l1'V'lLn~~El:JJ't1~ 
'IJ 

111 ~l ULL~::.rn ~UEln El~~nl1 rill ~trU1-'VI11~1:JJ11fltl7u~1 ~ Elnl1Ltl~ ~ULLtl ~~"lJ El~ ~1l1'V'l Ln~ ~ El:JJ 
~ 

nl1~1::'VI,rni1~fl11:JJ L tl~ ~ULLtl~~,rU rill ~irnlJ1'V111~1 :JJl1flnl'V1 u~1'~fltl1::~~~LL~::Yi~'Yll~nl1 
q 

~1 L ii. U~lUEl rh~ LU U 1tl1l11:JJ ~El~ fl ~ El~nlJ ~.fll1::fl11:JJ L tl~ ~ULLtl ~~ i,~ 
~ 

3) "lt1 ~ ~~1~fl11:JJ'V'l~El:JJl ~El~~nl1 1 ~nl1nl'V1U~1TInl1'V11ElLL u1'Yll~1 unl1 

~lL ii.u~luLL~::n~n11:JJ~1~"J "lJEl~El~~nl1 El~~nl1~~!}fEl~rllnl11LY111::V\LL~::tl1::dJuu~,r~~1~"J 

..f~1l1 ~l ULL~::111 ~UEln El~~nl1L yj El~~~ULL U1'Yll~ 1 unl1~lL itU~lU ~L 'VI:JJ1::~:JJ~ ~~'Yil:JJn~1~nl1 
q 
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LU~ m,ULU~~"lJ eh1,j~~ FJ <ih~ ') ib i,uGinTjiil~nl":i~11:IJLU~ mtLLU~~~~:fiu 1'11 1 ~a~~nl":i~nl":iL~1FJ:IJ 
'II 

~11:IJ'V'l~a:IJ1 Unl":ii'unu GfrJlunl":inr~11:IJ LU~ FJULLU ~~ ":i1 :IJ..r~"lh FJ L~1FJ:lJfl11 :IJ'V'l~a:IJ LL~::'I4'~Ul 
u ~ ~ln":i~ a ci1l1 FJl Ua~~nl":i L iia~~lnnl":i'l4'~ Ul Lc]'~n ~ FJ'Yl1f~::~a~~nl":iGf~1~fl11:IJ L"1111~ LL~:: 

q 'II q 

LL U TYll~ 1 Unl":iL~1FJ:IJ fl11 :IJ'V'l~a:IJ L ~ ai'unu~11:IJ LU~ FJULLU ~~~~::di~;1u"lJ a~ Gf1l1'V'l LL 1~~a:IJ LL~:: 
fl LL"ll~ 
'II 

4) "11'1 FJ Gf~1~U":i::~'Yln-1l1'V'l1 Unl":iLL "li~iTu ~11:IJi,~LU1FJU'Yl1~nl":iLL "li~iTU'dGf1:IJ1":irJ 
di~:fiu i,~~lnnl":i\b LGfUa ~U~l LL~::u1nl":i~~~nI,1l1'V'l nl":i\bLGfUa ~U~l LL~::u1nl":i~ ~~ru,fll 

q q 

L 'VI:lJl::Gf:IJnU":il~l nl":i~~nl":iL c]'~n~ FJ'Yl1f~~LUU~11:IJ'V'l FJ1 FJ1:IJ 1 Unl":iLL"li~iT mlurf'n FJ1l1'V'l"lJ a~<ilULa~ 
q 

'VI1al ULc]'~ LU1FJU LVi FJunu a~~nl":i~U ') L ~ aaJ~i,u ~dJl'V1:IJl FJ<ill:IJfl11:IJ~1<il'VI1~"lJ a~ ~i'uu1nl":i 
q 'II 'II 

'VI1a ~~ ~1 U L ~ FJ1"11 a,,~ ::"11'1 FJ Gf~l~ U":i::~'Yln-1l1'V'l LL~ ::~n FJ 111 'V'l1 U nl":iLL "li~iTu 1 ~LL ri a~ ~ nl":i LL~:: 
'II 

A ~ Q.../I ,,:::! A Q.,.II A 

LGf":i:IJ Gf":il~nl":i'V'l~U 1"lJ~ fl11:IJ Gfl :lJl":irJ'Yll~nl":iU":i'VI1":i"lJ a~UnU":i'VI1":i 

5) "11'1 FJl ~ nl":i'Yll~l UL n ~ ~11:IJ Gfa ~ ~ ~ a~l Unl":iU ~ u~ 'VI 'Il'1~ L iia~~ln ij nl":i 

fh'VIu<iln~ FJ'Yl:IT nl":iU":i::FJn <il1 oN LL~::nl";i<il":i1~ GfaUfl1U~:lJi, l' a cil~i~ L~U 'Ylll ~di~~1111L"111l~ 
q q q 

<il";i~nULL~::Ln<il~11:IJ-:i1:IJ5j a t~ FJ LU 'V'l1::fl11:IJL"1111~ 1 Ul<ilrJU":i::Gf~~"lJa~a~~nl";i an..r~~::"11'1 FJl~ii 
q 

nl":i~~ Gf":i":i'Yli''V'l FJln":iLUU i,u a cil~ijU":i::~'Yln-1l1'V'l Gfa<il~ ~ a~nUnl":iU1'V11":ia~~nl":il U~1U~1~ ') 

uan~lndLL~1nl":ii<ilnl":iL c]'~n~ FJ'Yl:IT5~"1I'1FJl ~~.yj L~ FJ1"ll a~ 1 Ua~~nl":iL"1111~ 1 U1l1'V'l":i1:IJ t<il FJ LU'V'll:: 
q 'II 

Lth'VI:IJl FJ 1 unl":icillL itU~lU 'Yll1 ~ Gfl:IJ1":irJ~<il~1~Unl":icill L itU~lU<ill:IJ~1~U~11:IJtfl~~L -:i~~1U i,~ 

6) "11'1 FJl ~ a~~nl":iij :IJ:IJ:IJ a~~ ~":iau~ ~:IJ t<il FJ~hii,~~ ~~.yj ij ~1U i,~~1UL~FJ nl":i 
q q 'II 

~~nl":iL ~~n~ FJ'Yl:ITLuuin-nl":iU1'V11":i~~1ii,~~~,j~i FJ1l1 til ULL~::111 FJuan ~~'VI:lJl tI~11:IJ":i1:IJ~~~~ij 
q 'II 

Ghui,~~1UL~FJnUa"~nl":i L"1I'U Lil'V1Ul~ U":i::"ll'l"ll'U ~i'uu1nl":i LL~::flLL"li~ ~~U~~~L'VIGhd~1uij 
'II 'II q 

~11:IJ ~1~'VI1~~ a a~ ~nl";iLL<iln~l~n U 'VIln a~~nl":iGfl:IJ1":irJ <il au GfUa~~11:IJ ~1<il'VI1~ ~~mh1 i,~n~:: 

'Yll1 ~u~~ ~ L 'VI ~l,rU 1 ~nl":iGfiru GfUU 'VI1al ~~11:IJ-:i1:IJ5j al Unl":i~l L it U~lU 1 U 'Yll~n&rU11U 'VIln 
q q 

a~~nl":i~::L~ FJ fl11 :lJfll~'VI1~~~n~11 al~ Ln~ ~11:IJ Lfl ~ au i, 'VI1~ Gi~ ~~~u~ a a~~nl":i \"1I'u nl":i 

v:J a~~a~ 'VI1anl":i'VI FJ~~lU LUU~U 
q 

LL U1~ <il a~~u":i::n aU1l11::~Ul L c]'~n ~ FJ'YlTIij a~~lh::n au Gtl~ru 3 ~lU i,~LLri ~11:IJ~<il 
'II q .. 

Lc]'~n~tI'Yl:IT nl";i~aGfl":i nl":iL~":i~l~a":ia~ nl":iLLnl1ru'VIl LL~::nl":i~~~uh ~~ij":ilt1~::Lfjtl~lULL~~:: 
q .. 
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q 

7) Clarity (fl113Jn1"~')1") b~"1l11til1bi~1~l£1 s:J n~'I'1~~~ i~L'<ilU £1n~lf)~l" 
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"lJ e:J~-n e:J ~~~h~ 6) "lJ e:J~Utyv\l i1 rJ1l1'V'/V\~mL~U1l1'V'/ ~~n11L ii rJU1l1'V'/V\~mL~U1l1'V'/"il::,h rJ L iL "lllL"il 

Uruv\l 1~J1 rJ;ju LL~::U1~Tlf~ Gf1 :lJ11flv\1~1 ~ e:JU"lJ e:J~Uru'VI1 1~L~ rJ ~1~"il1n1l1'V'/V\~e:J LL~U1l1'V'/'! U 
~ ~ 

4) n11Tl1~L~lLL~::~11"ilGfe:JU LUUn11~"il11m1-ne:J~~LL~::L~e:Ju1"lJlii1~ 6) ~Utyv\l 
n1v\U~ ~ Gf:IJ ~ Gf1Unutl1::GfUn11nrL~:lJr1 L~ rJ1"ll e:J~:lJ1Gf11~-n e:JTl11:IJTl1~n11nr LL~1~11"ilGfe:JUTl11:IJ 
fln~ e:J~"lJ e:J~-iJ e:JTl11:IJTl1~n11n!,xu il1n11Tl1~ L~l 11ifln~ e:J~n ~ e:J~Tl1~ L~lL V\:JJ 1~ rJ e:J1irJtl1:: lrJ"ll"U 
~, ~ 

"il1nTl11:IJ1:JJ;)n ~ e:J~"l.J e:J~n11Tl1~ L~lL UTlf~LL1n 6) Luun1e:JuL Un11Tl1~L~1~1~ e:JU"lJ e:J~utyv\lTlf~ 
Iii e:J 1tl Tl11Tl1~L~1 e:J rh~iiL V\~ ~~LL~::3:ii1~'Yl1~L ~e:J L'VI~~~Tl1~L~1,xUL-iJ1Ln~~1~e:Jur1~e:J~n11:IJ1n . .. 
'Yl Gf~ 

q 

q 

5) nl1~~ LLUU £Te:Jun~u Luun11~ LTl11::~Utyv\1r1~"il11m1"il1m.J~ £T e:Jun tu1tl ~ 
L V\ ~ 1~ rJ L~:IJ"il1n-ne:J:IJ~r11~' u.ffu~ e:JUGf~""l rJ LL~1~~ £T e:Ju.ffu~ e:Jun tu :lJ1Lt"ll e:J:IJ~r11~' u.ffu~ e:JU 

q ~ q ~ ~ 

L~:IJ ~U n11~~ LLUU £T e:Jun tu L-Ei.~~nun11LLnifru'VI1~ ~ e:J~n11e:JTI-U1 rJ.ffu~ e:Jun111~ :lJ1~~~1 ~ e:JU ., 
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'VI~fl~~ fl,!'rl1 ~1~.ff'U.~ fl'U. ~Gl::i'U.L ~ fl 1 ~LLnuru'VIl i.~~1 rJ,r'U. nGl rJ'mHtiTn 1,n 'U.n·Hi1~ LLnuru'VI1~1 rJ 
~ q ~ 

nGlrJ'Yln~'U.i.3-ii.~LL~1 ~.:I~l~ru"lJfl.:lmW'Ylnd' ~fl nl'nu~m,t:lJ3J3Jfl.:l~LL~n~l.:1i.1.hnm~3J 
q CU' q q 

3.4.6 n'l·HH61~"1~ 

nl".i~~~'U. ht LU'U.n".i::'U1'U.nl".i~~ l"lfL 'VI~ ~Gll 'U.nl'n~ fln~~::Gl.:l!j fluli'U"i~.:I 1~ G) ~ln 
nl".iL~ fln~'VI Glln 'VI Gl1 rJ 1~ rJ fi'U. 'VI 1 '1'11.:1 L~ fln'VI Gll rJ G) '1'11.:1 LLGl:: L~ fln'Yll.:1 L~ fln~ L U'U. i.ui.~,f.:l'VI3J~ L ~ fl 
l-h'L U'U.LL 'U. TYll.:1 1 'U.n'l".iLL n uruVI1 ".i13Jii.:l L u'U.n".i::'U1'U.nl".i~ ~~'U~'Ui'fl'U. LLGl:: 1 iU".i:: L3j'U. '1'11.:1 L~ fln 1 'U. 

~ 

nl".iuliu~'VI~flnl".i1J1'V11".i..ij~nl".iL ~ mtl i.u ~Tl113J~1 L1~ ~.:Inl".i~~~'U. ht LrJ ~~ (Yaes) LLU.:Inl".i 

~~~'U.htflflmU'U. 3 l.h::Ll1'Yl ~.:Id' 
1) nl".i~~~'U.l~L~fln'Yll.:1 L~fln (Choice) 1 'U.~rn'U.nl".imd' ~~~~'U.ht~::L~~~n'U 

'1'11.:1 L~ fln~VI ~ln'VI ~1 rJ 1 ~ ~ ~~ ~'U. t~w~l".iml'Yll.:1 L~ fln fl rJl.:1".ifl'Ufl fl'U LL~1 L~ eJn'Yll.:1 L~ fln~~~ ~~ 
~ q 

'" .t. 
~ln'Yll.:1 L~ fln'Yl.:lVl3J~ 

2) nl,.~~~'U.hu"::L3j'U.,h (Evaluation) nl"U"::L3j'U.f11~f11'U.nl,.m 3-i.:lW~l'l"ml 
q 

'1'11.:1 L~ eJn~~~ ~~ 1 WlJ m::,x 'U. <;] fl.:l:%l ,xLi~'U.ii.:lfl113J ,h~ru U'l"::1rJ"ll'U"lJ fl.:l'Yll.:1 L~ eJn.yh~ fln i.1 
q ~ 

~ .Q. '1 t.I 6' A. '1 rt "'" 6' 
3) nl".i~~ ~'U. b~ ~"l.:1~'l"'l"fl'Yll.:1 L~ eJ n (Constructions) b 'U.~f11'U. nl'l"m~"l.:1 ~'l"'l"fl 

'1'11.:1 L~eJn VI':hY1"lJeJ.:J ~~~~'U.l~ ~ fl 1 i'Yl~'\Al mn'l"~iifl rJL ~fl~11.:1~'l",.rf'Yll.:1 L~ fln~ul~'U.l~ 
~ ~ 

nl".i~~~'U.ht,f.:l 3 U'l"::Ll1'Yl iifl113Ji3J~'U.nL~rJ1-iTfl.:ln'U.'Yln G) ~f11'U.nl'l"m ~ 
q ~ 

~ ~ ~'U. ht~:: L~3J~.:I LL~ nl,.~i'l.:1 ~'l"'l"rf '1'11.:1 L~ fl n nl".iU 'l":: L3j 'U.f11 '1'11.:1 L~ fln LL~ ::nl".i~ ~ ~'U. h L~ fl n 

'1'11.:1 L~ fln L ~ flvi'<ij::~.:J!jfl LLnuru'VI11 ,x'U'l"'l"~ ~~~L1~~13JLth'VI3J1 rJ~i.<;]11.:1i.1 
~ q 

~'l"1.li.~".h ~'U1V11'l"LL~~::fl'U.~::iinl"~~~'U. h 1 'U.LL~~::~n ~m::LL~n~l.:1n'U.~l3J.:Il'U. 
q ~ 

"lJ fl.:l ~'U. LL~::<;] fl.:l ii ~n rJ 1l1'1Al ~l3Jl"f1 ~ ~ ~'U. ht 1 'U.u ~ 'VI 1 'VI~flin r] ~ nl".im"lJ fl.:l eJ.:Irf nl'l"i.~ mh.:l ii 

lh::~'Yln-111'1Al ~13Jl".iflib fl.:l rfnl"~linr] ~ LL~::~h Lit 'U. i.u tt~~'VI3Jl rJ ~ ~ El.:lnl'l"El rJl.:1'l"l'U~'U. 
~ q 

3.5 1l'ld:::~"hLii\lnmurufn1J1.h:::~Ylfi~m'll£h'lh\H~U" 
... q 

. ~lnnl".i~n 'Mlfi'U.fl11't'111 ,x'Yl".il'U ii.:l 1111 :: ~it 1 L ~.:In ~ rJ'YlnLU'U.Tl113J ~l3Jl".ifl"lJ fl.:l'U flfl~ 1 'U. 
~ q q 

nl"fll~nl,.mh.:l 3ji irJl1 ~Un11.:1i.n ~ iifl113J£j~VI rJ'U. LL~::~l3Jl"f1itli irJl1 ~Ui.uttnl'l"U nu~ 
q ~ :oJ 

L ~ fl 1 ~'U'l""Gll ~ f11h::~.:1 rf"lJ eJ.:I El.:lrfnl'l" ~.:Inl'l"~~::ii1111:: ~itl L ~.:In ~ rJ'Yln~::~ fl.:l ii eJ.:Irfu'l"::n Elmh~ ru 
q q cu q QI 

5 fl.:lrfU,.::n fl'U i.~LL1i nl,.nl'V1'U.~fi~'Yll.:1L ~.:In~ rJ'Yln nl'l"'U1'V11'l"'Yl~'IAl mn'l" 1 'U.El.:lrfnl".i nl'l"~U'U~'U. 'U. 
q q 

1~'U.1)".i"3J eJ.:I rfnl'l"vi iiU".i::~'Yln-~ ~ nl'l"3-i.:l L U'U.nl'l"U n'U"i El rJl.:1 ii~1rJ1)".i'l"3J LL~::nl".ifl1'Ufl3J fl.:lrfnl'l" 1 ~ 
q:oJ q 

L 'VI3Jl:: ~3J ~1'V1 ~1J 1.l".i::~'Yln-~ ~"lJ fl.:l 1 'l".:I L1rJ'U.~ln nl'l"~n ~1f1'U.fl1TYh 1 ,x'Yl'l"1'U11 LU 'U.L~eJ.:I"lJ El .:Inl'l" 

W~l'l"m 1 i.~~1 n ~ Gl nl".i~l Lit 'U..:Il'U."lJ El.:l 1 'l".:I L1rJ'U. ~ ~l3Jl"f1 ~1 L it 'U.n~n'l""3J~ 'U.'U"'l"~ d:h'VI3Jl rJ LL~:: 
. q 

l~m.h::~.:Irf"lJfl.:lEl.:lf1nl".ii.~ ~.:Inl"w~l'l"mlU'l"::~'Yln-~~"lJEl.:l h.:lL1rJ'U. W·~l'l"mli.<;]~ln 4 <;]1'U. i.~LLri 
q 

<;]l'U.nl".i~~ ~un L1rJ'U. ~l'U.nl'l"~~'U.l L,;)~fl~ L ~.:I'U1n ~l'U.nl"U~'U ~1 LL~::~l'U.nl"LLnu'Y'VIl ~.:I 
1111::~itl L ~.:In Gl ~'Ylnn'UU'l"::~'Yln-~~"lJ El.:l h.:l L1rJ'U.~1.:1iifl113J L~ rJ1-iT fl.:ln'U. 1~ rJ1111::~itlL ~.:In~ ~'Yln 
LU'U.~1LLu,.V\'t1.:J~rhlV11".:IL1rJ'U.iiu"::~'Yln-~~~~ ~.:I~lniih1"lJfl.:ln~rJ~~u L!jeJ.:I~.:I (2550 : 3) vi 
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mh1 i.111 1l11::~tb ~ ~-\lnl:l tI'Ylu~~ti~-\ll ~~ ~'U,ti-\lnT'Hh~'U,~Yi~'Yll-\1 ~~l:l::nTm~::~'U,ti'i'l-\1~~ ~-\lU'U,~ll:l 
'IJ q q-

h 1 ~Lbri ti:IJ1~n ~ ~U'U, n~::1J1 'U,nl~-W~ 'U,1~11:IJ til :lJl~rl"lJ e:J-\I ~i1 :IJ-\ll'U, i.tl th::~1J~ ti-\l;1'U, Lbl:ldi 
'IJ 'IJ 'IJ 

... .... tf 
4.1 U"'lfl~ tta::fI-naJ'VIaJl tI'lIt)\l1GMlUi';l';laJihHHl1';l 

1~'U,1l~~:lJe:J-\I~nl~tl~::ne:J1J~1rJ~-\I~~U'U,'U,l:IJll~~:IJ (Intangible Phenomena) i.~Lbri ,hitrJ:IJ 

~11:IJ ~ ~e:J ~1'U,~ ~ nl~11Ji tl'Yi' tirll'U, ~~l:l::Lb1J1J Lbt:-J'U,"lJ e:J-\lYHl ~n~~:IJ ~-\I ~U'U,~-\I~hjtil:IJ1~rl:IJ e:J-\I ~ ~'U, 
... 'IJ 

(Unseen) VI~e:J i.~ til :lJl~rl ff-\l ~n ~ i.~ (Unobservable) ~~~ Lbti~-\I e:J e:J n:IJl ~ tJ 'U, n ~ n ~~:IJ ~1-\1 6) "lJ e:J-\I 

e:J-\I~nl~~til:IJ1~rl:IJeJ-\I~~'U,~~l:l~~-\lLn~i.~ (Schien, 1992: 12) ~'W1J~~'U,'ti-1i.tll'U,e:J-\I~nl~ (Tesluk et 

ai, 2002: 445) L~tln~:lJ1JTll:lln~~1rJ'U,'i'i1:IJn'U, ~~m~n1"lJuru~11itl11Ji1~"liln1Jti1l1'W~L1~~e:J:IJ 
q q qJ QI 

111 rJ 'U,e:J n ~~l:l:: ti'i'l-\1 ~1l:IJ·h:IJ 5j e:J.T11 rJ 1 'U,e:J-\I~nl~ ~~ e:J e:J-\I~nl~U 1 ~~1J1J Lbt:-J'U, ifltll i~1V111Jnl~LbnutyVll 
i.~~~~1 rJ-\ltll rJ'Yle:J~i.tlrJ-\lti:IJ1~n l~~"lJe:J-\le:J-\I~nl~ ~~e:Jl~mn ~~ ~~l:l::Lbn1"lJuruVlli.~rln~e:J-\li-\l~ 

'IJ ... 'IJ 

1J~ l:lln~i.~tl nu~n'U,:lJl (Schein, 1992: 12) Lbl:l::ii11~:IJ e:J-\I ~ ~ 'U,Lb 'U, 1'Yll-\1~'Y111 ~ e:J-\I~nl~1J~~l:l 
q ;oJ q 

dJ1V1:IJlt1 (Robbins and DeCenzo, 2004: 159) 

1~ttll~~:IJ e:J-\I~nl~~tJ'U,i1ihVl'U,~ ~~ 'U, 1'Yll-\111:IJn'U, 1 'U,e:J-\I~nl~ ~ ~ e:J 1 ~1J~ l:lln~ii ~~ 'U,1'Yll-\1 
q 

~Vl11Jnl~tl~U~-\ll'U, 1~1J~~~~iJ1V1:IJlrJ"lJeJ-\leJ-\I~nl~ 1~'U,1l~~:lJe:J-\I~nl~til:IJ1~rl"il1~L'U,ne:Je:Jmu'U, 3 

~::i1J hwii Tl1l:IJ ~ ~ rJ1"li e:J-\I ff:IJ-w'U,un'U, (Schein, 1999: 15-20) ~ e:J 1) 1~'U,1l~~:IJ 'Yll-\1nl rJ1l1'W 

(Artifacts) til:IJ1~rl11J'i' ~1J~e:J-\li.~ ~lnnl~:lJe:J-\I~~'U, i.~YJ-\I Lbl:l::~lnWn:IJ'i'~n"lJe:J-\l1J~l:lln~ i.~Lbri 
'IJ 'IJ q 

~m~Hu,::'Yll-\1nl tl1l1'WVI~eJ'Yll-\11~rl"lJ e:J-\I e:J-\I~nl~ ~"lf'U, 1l1Ml ~ 'Yl~ L 'U, Ll:lfl tirllU ~ rJn~~:IJ ~~l:l::'Wn-nl~~ 
q 

ff-\l Ln ~ i.~ 1~ 'U,1l~~:IJ e:J-\I~nl~tl~::~1l 'Yld~~ ti~-\I e:J e:Jn :lJli.~Jl rJ Lb~ ~"lil h rJln 1J ~ l:lln~e:Jl~ii ~11:IJ 
q 

~l:l:IJL~1e:J i.~,r~ ~~'U, 1 'U,~1l:IJVI:lJl tI"lJ e:J-\ll~'U,ll~~:IJ ~ ~ ~ld 2) 1~'U,1l~~:IJ~ ~u'U"hitrJ:IJ (Espoused 
q -

Values) Vl1e:J ~-\I~ e:J-\I~nl~nlV1'U,~ Lb~1 ~e:J til~ 1 ~1J ~ l:lln~Ul i.tltl nu~ 1J ~l:lln~~ ~e:J11 ~U'U,~-\I~~1~ 
q ;oJ q 

n~::'Yl1 ~~l:l::'i'ti -\lin-nl~~l ~ it 'U, n ~n~~:IJ 1~ 'U, 1l~~:IJ e:J-\I ~ nl~tl~:: ~1l 'Yl d U 1 i. tl ~'W r] ~ n~~:IJ ~~l:l ::nl~ 
'IJ 'IJ 

'Yll-\1l'U,"lJe:J-\I'l-.Jfll:lln~ i.~LLfi nl:l~'Yl1r ~iJl~:lJlrJ tl1"1ftyl"lJe:J-\le:J-\I~nl~ ~u'U,~'U, 3) 1~'U,1l~~:IJ~~U'U,~1'U, 
~~ (basic Assumption) tl~lnlJ 1 ~~ ~'U,~ln'Wr]~n~~:IJL~l:l::nl~n~::'Yll ~'l-.J~l:lln~li~ e:J1Jti'U,e:J-\I~ e:J 

tirll'U,nl~n!~~l:l::UqjVll~l-\16) ~~n~;1'U, ~-\l1i~l:lln~~~ti~-\le:Je:Jn L~rJi.~~ni1 (Unconscious) ti::rle:J'U, 

I Q.,.oI ~ d: 4 d Q.,/I I 

111~ 'U,1l~~:IJ e:J-\I~ nl~:lJTl11:IJ l:ln ~ 'U,e:J-\I~ln1~'U,1l~~:IJ ~11J ~ :lJ1J~l:lln~:lJlnn111J ~l:lln~~11J~:IJ 
q q q q 

1~'U,1l~~:IJ ~ 'W~1::1~'U,1l~~:lJl ~~~ 'U, 1'Yll-\1 Lbl:l::'Yll1 ~ til :lJl~rl~l~nl~n!nl~tl ~U~-\ll'U,tl~::"ill1'U,"lJ e:J-\I 

1J~l:lln~i.~ ~1'U,~11:IJn11-\1,f'U, 1~'U,1l~~:lJii~nMrn::~~'U,ti~Vl1e:Ji.~'i'~1J~'U, (Endless Task) i.~ii 
q q 'IJ 

"lJe:J1J~"lJ~~LL'l,i'U,e:J'U, (Boundless) ~~l:l::~tl~rJ'U,Lbtll:l-\li.~rJ1n~-\I{ie:J11ii~11:IJaT'U,~-\I (Schein, 1999: 25-
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26) bbf:! ~ L ;leh'l,;)l n1~ '\.!,1i1111 eh'l ~ nl1i1 fl1111 3T'U,fl" LLf:!~i.li ~11111tl L11~ £J'U,LL11 f:!" i.~1 'U, 1~ £J~L 1 f:!1~ 
" ..s o'lg" 6' ~'1 a.,.. A A ff' ~ d Q.,I 

11~ L 11 ,;)"'Yll b 'VI Ufl~ f:!111 £J'U,E1n E1"flnl1L"lJl b';)'Yl ~'U,fl ~ LLf:!~Wf]~n1111"lJ E1" E1"flnl1'U, 'U, '1 6])'''1~'U,li11"11 , . 

E1"~nl1~11111tl ~~11 E1'U, ii"u fl~n1l1W"lJ E1" E1"~nl1 (Organization's Personality) i.$LU'U,f)£h" ~ , 
(Bowditch; & Buono, 2004: 304) 

1 ~ 'U, li1111 E1" ~ nl1"..ij ~ 11 L U 'U, U,;)..ij £J 'VI it""lJ E1" ~ ll1W bb 1 ~ ~ E111 111 £J1 'U, E1"~ nl1 (Internal 

Environment) 'VI1E1 ~,,~ EI r.lll1 £J1 'U,E1" ~nl1"LLf:!~i1 t:-J f:! f)1"~'YlU ~ E1U fl f:!ln1 nl1"~ ~nl1"bbf:! ~E1" ~nl1"i1 
~ , 

o a.,.. .d~ A I A ~ 0 

fl1111 ~1 flnJ L W11~11 €l'YlliW f:! ~ E1~1111 fl~ fl11111"~n LLf:!~nl1'Yll"1'U,"lJ E1"Uflf:!ln1 (Williams, 2008: ., ~ , 
~.d I 0" A ~ f( A Q.; f( 

46) 11 11'Yl" 11 t:-J f:! ~ EI fl 1111 ~1 L 1';) 'VI 1E1 ~1111 f:!1JL 'VI f:!1"lJ E1" E1" flnl1" L 'U,E1",;)ln1~'U,li1"111 E1"flnl1~11111"tl 

~11"fl1111i.$L111£JU 1 'U,nl1 LL"li "i''U,LLfi E1"~nl1"i.~ ~11" t:-J f:!~1 L it 'U,nl1~1'U,nl1"L~'U, 1 ~~,,;r'U, 'VIln LU'U, 
~ 

1~'U,li1"111~~11"flmfllLLriEl"~nl1 (Valuable) ~E1 't111~£JEI~"lJl£J~"~'U, f:!~~h1i')1£J 'VI1m~1111f:!~1 , ~ ~ 

'Yll" nl1L~ 'U, 1 ~ E1" ~ nl1" 'U, EI n,;)ln it 151 LU 'U, 1~ 'U, li11"11~'VI1 £Jl n (Rare) 'VI 111 £Jii" i1 Glm!l-m~'VI1E1 i1 

fl m ~11 u~ iii.li ~111 l1tl W U L ~ 'U, i.~1 'U, E1" ~ nl1"~ 'U, '1 LLf:! ~ E1" ~ nl1~ 'U, i.a) ~11111tl f:! EI n L ~ £J 'U,LL U U , 
1~ 'U, li1111"t'U, i.~ EI r.ll" ~11 U 1m (Imperfectly Imitable) ~ EI i.li ~11111tl f:! EI nL~ £J 'U,bb U U'VI1 EI 't111 ~ 

~ 

L'VI3jEl'U,i.~ L"li'U, ~m~£J" 111~~Unl1m~i"~11111£J11'U,1'U, LU'U,$'U, (Barney, 1986: 656-665) 

~'U,'Yl1" 1,,~";b~£J11"1"rn (2540: 4 - 6) i.$~1"11it£J111fl1111'V1111£J"lJEI,,1~'U,li1"1"11E1"~nl1"lJEI" , , 
,xn'Ylf]1!I-~E1"~nl1'V1~1£Jfl'U, i.111 1~'U,li1"1"11E1"~nl1" 'VIll1£Jii" fl1111i fl1111~~ fl1111L~E1 ,yEl~l1l1~ 
~ 'U,;jl 'U,LL f:! ~/'VI1 EI vh it rJ 11 ~ i1 EI r.l 11 11 n 'U,111 £J 1 'U, ~ ~ 1 'U,"lJ E1" fl 'U, ~1 'U, 1 'U, 'VI it" 'VI1E1 ~1 'U, 1 'VI nlll1 £J 1 'U, .. ~ ., 

E1"~nl11~ rJfll ~'VI1"'VI1E1 ~,xu ~'U, 'U, 1 ~ ~111:an 1 'U,n ~ ll111iu~ ~111 , , ~ 

e)f:!Lf:!'U, (Allen, 1985: 334) 1~fl11iJ'VI1l1£J 1~'U,li1111E1"~nl1 'VIll1£Jii" U1111~!1'U, 

(Norms) ~"11 llii"l"l f] ~n1111~"'VI l1~~n ~ llfll~'VI1" 1 ~nl1£J E1111U bbf:!~ 1 ~nl1~,xu ~'U,'U, i.li11 , , 
Wf] ~n1111"t 'U,,;)~ LL~~"'VI1E1 i.li LL~~" EI E1n llTn ~111 

e)~L1~~'U, (Alvesson, 2002: 3) 1~fl1111'V1111£J11 1~'U,li11"11E1"~nl1 'VIll1£Jii" 1~UU"lJEI" 

iru Gln1!l-mLLf:!~fl1111'V1111 £J-k1 61 i.11 ~,,'t111 ~Ln~1"~LU £JU LLUU LLt:-J'U, 11 11~ L~ £J1 L ;lEl"nUnl11U1LLf:!~ ., J ~ 

~"t:-J f:! ~ EI LL 'U, 1~~"lJ E1" ~111:nn1l1 £J 1 'U,E1"~nl1 1"111ii"in-'Yll"~~" 3J'U,tlnlll'V1 'U,~:ff'U,LLf:!~bb~~" EI E1n 111 
. ~ 

flllri"LLf:!~1E1fL~tJ (Commings; & Worley, 2009: 521) 1~fl1111'V1111£J11 1~'U,li1"111 
~ 

E1" ~ nl1 'VI 111 £J ii" LL U U LL t:-J 'U,"lJ E1" ~"111~ ~ M~ U 1"1"11 ~;jl 'U, fll it £J 11 bb f:!~,y EI ~11 11 ~;jl 'U, L ~ £J 1 n U nl1" .... a 

LL11uru'VI1~1 inl1i.~~ L ~ rJ"W E1~,;)~Ul111 ~E1'U, 1 ~bbri m1'U, 1~'U,li1"1"11 Lu'U,n1~U1'U,nl1"L1£J'U,1'Yll" i"flll ., ~ ~ 

d!"1 .....,..d .... I .,.. 'I ..,.,.. .,.. 
6])'" LlJ'U,t:-J f:! f:!Wli'Ylll1,;)ln'Yll" Lf:! E1n LLf:!~lJ1"~~Unl1m,;)lnnl1" b "1l'n f:! £J'YlliLLf:!~nl1"E1 E1n bbUU E1"flnl1" , 

,;)In LL 'U, 1~~,yl"~'U,~11111tl ~111i.~11 1~'U,li1"1"11 E1"~nl1 'VI 111 £Jii" nl11U1"lJ E1"Uflf:!ln1" 1 'U, , ~ , 
E1" ~ nl11~ rJ i1nl1"L1rJ'U,i~"n'U,LLf:!~n'U,bbf:!~ £j~ti E111~u~n'U,111,;)'U,LU'U,li1"1"11 L it£J 1111 ~u~l 'U,E1"~nl1tf'U, 
~"nl1't11-\ll'U, ~11 W'U,li1l1 W"lJ E1" ~111:an 1 'U,E1"~ nl1" nl1~,xu ~'U, 'U,,;)ln E1"~ nl1bbf:! ~L vi EI 'U, 11 11 "1 'U, , 
~f:! E1~,;)'U,fl1111 li" 3T'U,~fl1111 Gll L1,;)~" 1 'U, 1::~UUflfl f:! LLf:!::1"::~U E1"~nl1 , ~ , 

~ ~ .,.. 

4.2 am~tm::'lIu\l'lGM"U;"i"i3Ju\lfln1"i 



46 

4.2.1 LLnf'1tlu (Harrison, 1987: 1-18) LL1i-\ll~Uli11:IJeh'l~n11eH)ndJu 4 

1) 1~ Uli11:IJ aj -\I ell Ulll (Power Orientation) dJU1~ Uli11:IJ ~ aj -\ltl n ~nfl-\l 
q q 

tllll'W LL 1~ ~ fl3J"lJ fl-\l e:h'l~nl1 LLfl~aj-\liii£1"ll'U~L Vl'ilfl ~1 £1 ~1-\1nWnl:IJ ~aj~ fl £1 L~:lJ111~ll~ fl rilll £1l'iln.n 
q ~ ~ 

VI~fl el1Ulll1l1nlll £1Ufln 111 £11 Ufl-\l~nl1cr~iiellUlll,fu~-\l1l::tll :lJl1rl~1U~:lJL Wilfl m~u-\l~uunJ"ll'l 
~ q ~ ~ 

~ 6" al ..r,..r \'I" '" ~'1 ",.or ~ d ~ 
1~Uli11:IJ fl-\l~nl"nl.J LLUUUEl £1UU 'WUqjlU~11:IJ b:IJ L 'Yll L'Yl £1:lJnu b Unl1L"lIlrl-\l'Yl1'W £J1n1 ~-\I'Yl1'W £J1n1 

~ ~ ~ 

flill LiJu~-\ll~n~'il~an ~1 £1~ El-\lnl1 cr~ii ellUl1l1 unl11 -nni''W £1ln11 Unl1tli'l-\1~11:IJ~-\I'W flllltlufl-\l 
~ 

~ A ~ Q..# al ~lloIo Q .cd Q.,.o 

~11:IJ~ fl-\lnl1LLfl~WJU~:IJ'W'l ~n11:IJ"lI El-\l ~ ElU 1~Uli11:IJ1lJ LLUUU~Ulll~:lJU'YlUl'Yl:IJln~-\I:lJnll~'Wu 
q ~ ~ ~ 

'1 6" ,d ..r... ~ 
bUEl-\l~nl1Ln16J 'Yl:IJ11l1n'WU~lUnlln11"l1El-\l~1ElU~11 

2) -r~Uli11:IJaj-\lU'YlUl'Yl (Role Orientation) LUU1~Uli11:IJ~tl1~nElU~1£11~UU 
q 

"lI El-\l t~1-\1tli'1-\1 LLfl~.ffU~ ElUnl1~1 L itU-\llU ~-\ltlniJ El-\l m'ilU-\lfluunJ"ll'lLLfl~ 1 iLtln £11111'W LLriEl-\l~nl1ii 
~ ~ 

nl11::UVI irl~ LLfl:: ~ fl ~ ElU'Yl U ~i~ LllU ,r-\lUll LllnU~~ fl LLfl::El-\l ~nl1~l-\1nrl n~l ~Vll-\1illl:: 1 i nl1 
q q ~ 

£1 El :IJ~ul u~hur1 LU U"ll El ~ El1El-\l"ll El-\l~U "llEl~"lI fl-\ll~Uli11:IJ1tl LLuud~ El ii~11:IJ LUU 1!LU £1U 
~ 

U 1 L ~El{i El L 111-\1111 5j LVI ~ ~ fl LLfl~ii~11:IJ Ltl:IJ El 'ilULtl:IJ Eltl fll £1 nl1~1 Lit U-\llULUU ~tl ~1:IJ t~1-\1tl~1-\1 
q 

LLfl~.ffU~ ElUnl1tl1iu~-\llU:lJlnnilnl1~1U~:IJ t~ £1 cr'itl LL~';1~ ~ ElU"lI El-\ll~Uli11:IJ1tl LLuudntru~tl 
~ q ~ q ~ 

El ri~';1 ~ LLii-\l n~11~ EI nl1~1 L itU-\llUlll £1l<ill~uli11:IJ El-\l~nl11tl LLUudEl riuUtl:IJ:IJ~qjlU ~ilii~u 
~ q ~ ~ ~ 

"iilU1U hJ:lJlmrn~ L ~El{i El ~~ i-\l,fuEl-\l~nl1~-\I~ajl i ellUl';11 unl1i~~u 111 LLritl:IJ1~n El-\l~nl11 U 

1!iu~~lnil1::uuL<ilrln El Eln LLUU:lJl L yjEl~1U~:IJ LLfl::iJ El-\lnu, ~ajl i tl:IJ1~n L ~ULLri i1V1~m11 El::~ 1~ 
~ q 

~aj~ ~-\lih 1 i tl:IJ1~nvll-\1 ~n fl';11nnl1tl~1-\1 tl11~LLfl::';11nnl1'1'h 1 u~-\I~rln <il El-\l Lrl El ~-\I~rln <il El-\l,r UEl ri 
~ ~ ~ 

"" 6" UElnL VlUElnl]Lnrn'Yl 

3) -r~ Uli11:IJ ~-\I~11:IJ ~1 L1';1 (Achievement Orientation) 1~Uli11:IJ~tl LLuud 

3.1-\1 L irul i tl:IJ1~n LLtl<il-\l'W tr-\l El ril-\1 L~:IJ~ L yj El ~ fl~ ElU LL 'YlU Luunl11 -nlll1n';1V1irlr11 Unl1~-\I~~~11:IJ 
q ~ 

tlU h LLfl::tlfl~tl ~ El £1~tr-\l1 u<il1"l1El-\ltl:IJ1~n 1 iLUU ~tl~1:IJLiJ1V1:IJ1 £1r111-\1~ 1 ~-\I ~l-\11l1nl~Uli11:IJ3J-\I 
q 

ellUl';1 LLfl::l~u,li113Jaj-\lU'YlUl'Yl t~ £1,r-\l ~El-\l1tl LLuu~l-\11 i~ fl~ ElULL 'YlUlll £1 u,ElnLLfl::nl1fl-\l t 'Yl'ML yj El 
. q ~ 

LUUnl1';1-\1 h tl:IJ1~n 
~ 

4) -r~Uli11:IJ3J-\I~irU~Uu, (Support Orientation) LUU1~Uli11:IJ~iiu11£J1nl~"lIEl-\l 
q q 

6" .f,~ \'I",..r d'1 d ~ ~ '."1 6" t ... 
El-\l~nl1"l1u,El £1nuwn:IJ b 1 L UElL "ll'fl b';1~-\lnULLfl::nU1::Vl11-\1u';1 L';1nU~~fl LLfl::El-\l~nl1 ~ £1 ~:lJl"ll'n 

~ q 

El-\l~nl1L ~Elil~uii~ rn~h 1 Uqjlu,::~ LiJU:lJu,Mcl' ~ajL<ildJUL ~ £1-\1 LL~Y1UL VlEl-\liTu,-\ll UL~~El-\l..ijnVl~El L1Ju, 
q ~ q 

L ~ £1-\I~u~ii Gt1UL~ £1'J"ll El-\lnU-\llUL 'Yh,ru, <il-\l,ru~:lJl~n El-\l~nl1"l1 El-\ll~Uli11:IJ1tl LLUud~-\I'YI1-\11U 
~ 

~ajl"1fL ~ £1-\1 L 11::"ll'ElU-\llU"lJ fl-\lVnn L"lIl L 'yht!u LL~ L 'W11!'W1n L "lIltlU h 1 u~u r1'W1nL "lJl'Y11-\11u'il1 £1 LLfl:: 

'YIl1 itliitl:IJoWuir1ii<ii Elcr~u fl ril-\1L"1fU fln~l ~llil1ru"ll'U LLfl::miu-\I~uunJ"ll'13j~11:IJLUU:lJU'Mcl' 
~ ~ ~ ~ ~ q 

o 1 '" 1 6" '" ,~ ~ 6" tl ..r .. :lJlnLLfl::'Yll VlU11£J1nl ~1l1 £1 u,El-\l~nl1:IJ~11:IJ ElU ElU fln Mru::"lI El-\l1~Uli11:IJ El-\l~nl11 LLUUu,~ El 
q ~ 

tl:IJ1~n El-\l~n113jnl1"1f1 £1 L VI ~ El~-\lnULLfl!nULnUnil~11:IJ <il fl-\lnl11 Unl1'Y11-\11U LLfl::LiJunl1 

"1f1 ElL VI~Elnu,r-\l1 Un~:lJLLfl::UElnn~:IJ ~:lJl~niinl1~~~El~El~11nu,El ril-\11n~~~LLfl:: liL 1fll<il1 £1nu, 
q q 
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::. .d .d,.... I d.oJ ~ A A ..f 1 !"i .... ofl .to d 
'Y1 .. :n "H)-\ll'U.LL~:: L "Hh'! ~1 'U.Cil1 bCil maJ tlaJ ~-\I ~ CilVH~lCil Ln Cil"1J 'U. vnn L "1JT'il:: 'VI btlnl ~n 'U.LLJ 'U.fl1" -\1'1'1 ~tl-\l 

1~'U.1l1"1"aJ1"U LLuud'l ~fl11aJW-\lVl tll';) LLn ~aJl~n,;)lnfl11:JJL 1L dtl L ~tll,;)~-\ln'U.LL~::n'U. nl1"LU'U.L..ijl"1J tl 
'II 

1-\1 LL~::nl1"~Cil ~ tl ifaJYrwrrn'U. lCil FJ-n tl ~aJaJ~"1J tl-\l1~'U.li1"1":JJ1"U LLUUd'~ tl ~:JJ1~n';):: 1 ~nl1"~n ~CilCil'U.Ltl-\l 
'IJ 'II 

~ tln ~ aJ'VI~tl tl-\l~nl1".yivnn L1"l,*n LU'U.L ..ijl"1J tl-\l tl £Jl-\1 LL 'Yl,;)1-\1 LL~::L ~tl11Cil'U.ii ~1'U. 11:JJ 
q 'II 

.J' .1'" ~... .....J' 
4.2.2 LLn'U.Cil (Handy, 1 993: 183 - 1 90) L~'U.tl1"LJLLUU1~'U.li1"1":JJ n 4 LLUlJ Cil-\l'U. 

'II 

1) 1~ 'U.ll1"1"aJ 3.1-\1 L ,z'U.ell 'U.l,;) (Power Culture) LU 'U.1~ 'U.li1"1"aJ.yi ~ n Vlul 'U. tl-\l ~ nl1" 
q 

L~n 6) 3.1-\1 L it''U.fl11aJ ~1 ~ruLu.yi fl'U.L -w FJ-\lfl'U.L~ FJ1~'U.~ tl ~~ ii ell'U.l,;) aJlnfi ~Cil lCil FJ,;)::1"1:JJ ell'U.l,;) L 1~ 
q cal '\J q 

fl'U.rfn ~1-\1 LLGt1 LL~1-\1 ~LLl!\-\I ell 'U.l,;) n 1"::,;)1 FJ tl tln LU,;)ln fl'U.rfn ~1-\1~ 'U. ~m!l-rn:: lfl1"-\I ~11-\1"1J tl-\l1~'U.li1"1"aJ 
'IJ 'IJ 

• 1 .J'od ofl.... 1 1"LJ LLUU'U.';)-\I LLJ 'U.~n 'l!I-rn:: mL:JJ-\laJaJ 
'IJ q 

2) 1 ~ 'U.li1"1"aJ ~ -\I Lit' 'U.U 'Y1Ul '1'1 (Role Culture) L U 'U.1 ~ 'U.li1"1"aJ fi ii n lJ 1":: dj FJ U LL Cl:: 

n1"::u 1'U. nl1"~ LL U 'U. tl'U.L U 'U. n1" tlU 1 'U.nl1"Yll-\11 'U. '1'1 n fl'U.';)::Yll-\11'U.ll1 FJ 1~ U '1'1 Ul '1'1 'VI it'lfi L 'Yhfi Cil 'U.ii tl £J 
q 'IJ 

lCil FJ ~1'U.~1 FJ-\ll'U.nl1"U-\l~uUru"111 ~n'l!l-rn:: lfl1"-\I ~11-\1"1J tl-\l1~'U.li1"1"aJ1"U LLuud'Lu'U.~n'l!l-rn::"1J tl-\llu ~6 
... 'IJ 

.::t .d Q ~ I .d tV d d ~.d d ::1 a. T I .::I 

n1n 6Jl'-\laJ,;) Cil LL "lI-\I tl E.J '1'1 L~l'V1 ~n 6Jl'-\I'VI:JJl FJrl-\l "'VI'U.1'Y1" 'VI1tl "fl11aJ LLJ'U. VHflM" bCil m~l LLCil~::L~l,;)::aJ 
q 'II 

fl11aJ LL -n-\l LLn1 -\11 'U.~'Y1~"1J tl-\l ~1 aJULtl-\l LL 'VI ~-\I ell'U.l';)fi~l ~ru"1J tl-\l1~'U.li11aJ1U LLuud'~-\I LUll, "ellU 1';) 1 'U. 
... 'IJ 

~1 LL 'VI U-\I " U'Y1Ul'Y1'V1~tl'VI,zlfifl11aJ1U tlCil"11tlul 'U.~1 LL 'VI'1-i,-\liifl11:JJ~1~ruaJlnn11~1UflflCl ~-\I~'U.nl1 
... q 

~1 L ii. u-\ll'U.1Cil 6) fi L nUL~ FJ'VI~tl'U.tlm 'VI'Utl,;)lnU'Y1Ul'Y1finl'V1 'U.Cil~-\I L3.1 LUll, fi ~ tl-\lnl1 

3) 1~ 'U.1l11aJ 3.1-\1 L ,zU-\llU (Task Culture) L UU 1~ 'U.li11aJ ~ '1'1 nfl U l'U. tl-\l ~n113.1-\I L it'll, 
q. q q 

nl1"Yll-\11 'U. LU vn:: 1 'U. ~1 'U. fi Cil U Ltl-\l1U tl Cil"11tlU 111 FJ 1~ nl1Yll-\11 UL U wYi:JJ ~ -\I ii ~ 111 Vl nl1Yl.l-\11 U 

fi tl 'U.-nl-\1 ii Cil 'VI £J U LL~:: ~l:JJl 1rl U 1U ~ 1 L~ LUll. tl £Jl-\1 ~ n ~:JJ fl 'U. 'VI~tl Vi aJ -\11 U rl n ~ Cill-\l;] 'U.:JJl ~ 1 FJ 
q q 'IJ 

';)Cil U1::~-\I ~LU vn::tl £Jl-\1 ~laJl1rlfi,;)::LU~ FJ'U. 1U Cl::~-\I 'VI~tlYll-\11U~ tl LUL~~l FJ tl-\l~nlnU LLUUd'ii 
. q 'IJ 'IJ 

nl1Yll-\11'U. fi1"1Cil L~1 L Vl1"l::'Y1nn ~aJ~l-\1n ii ellUl';) 1 unl1~Cil~U 1';) tl £Jill FJl un~aJ iinl1~Cil~unU~1 FJ 
q q 'IJ q 

~~-\ll 'U. fl11:JJ iaJYr un"1J tl-\lnl1"Yll-\11'U.ll1 E.J 1 un ~:JJ Lu'U.nl1Lfll1Vl~-\I nULL~::nUCillaJin FJll1Vl :JJlnn11 
q 

... ... I ...... .J' ofl ... , 
L fll1Vl CillaJ tll FJ 'VI 1a ~rll Ull1 Vl Cl n Mrn:: b fl1-\1 ~11-\1"1J tl-\l1 ~ 'U.li11:JJ 1LLUU UL lJ 'U.~n Mrn::Cill"1Jl FJ· 

q 'IJ 

4) 1~ Uli11"aJ 3.1-\1 L it''U.U fl fl Cl (Person Culture) LU 'U.1~ uli11:JJ~1 ~ fl11:JJ ~1~ runu 
q q ... 

U';) L';)nUflfl~ (Individuals) n~11~tl tl-\l~nl1iiL 1L ~ tllJ1nl1LLCl::"1i1 m 'VI ~tlU,;) L';)nlJflflCl~ tl £Jill FJl U 
q q 'IJ 

tl-\l~ nl1 1~U1l11aJ1"U LLU lJ d'u';) L';)nUflfl Cl,;)::Yll1 'U.~-\I~ CilULtl-\l ~laJl1rlYll L~~ LL~::';)::Y-l'-\ln LU Vll:: 
'IJ q 

L~tl-\lfi L 'VIaJl::~aJnUVl1n L "lIl L 'Yh~u lCil FJ'Y1nflU 1 Utl-\l~nl1iifl11aJ fh~ ru L 'Yhn'U.'VIaJCil LLCl::ii ellUl';) 1 U 
q ... 

nl1~Cil ~'U. h 1 ULL~ ~::~rll'U.nl1nr ~n'l!l-rn:: lfl1-\1 ~11-\1"1J tl-\l1~Uli11aJ1U LLUlJd'Luu~nMrn::n~:JJn tlU 
'II q 

4.2.3 ~Vh1 (Daft, 2004: 367 - 370) mj-\l1~U1l11aJtl-\l~nl1tltlmUU 4 1ULLUlJ 
'IJ 

1) 1~Uli11"aJ LLlJlJU1lJ~1 (Adaptability) 1~Uli11aJ1U LLlJUd'3.1-\I L ,z'U.~111Vl LL 1CilGt tlaJ 
'IJ q 

111 FJUtln ~-\liifl11aJiiCil'VI £J'U.LLCl::LU~ FJ'U.LLUCl-\lL ~ tl ~Utl-\lfl11:JJ~ tl-\lnl1"l1 tl-\lCln~l lCil FJ~-\lL~1:JJfiTUFJ:JJ 
q 'IJ 

f5' ~ d AI G.o' Q..II ({' f5' .r::l..:ifV .J" 
tl-\lflnl1 U11'Y1 Cil;Jl'U. LL~::fl11:JJ L ".ll'tl L Vl tl ~UU ~'U. u~n FJ111Vl"1J tl-\l tl-\l flnl1 tl-\lflnl1'Y1aJ1~U1l11aJ LLlJlJU 

~ q 

';):: ii fl11aJ n 1:: ~ a~tl 1ul 'U. nl1~11-\1 nl1"L U ~ FJ U LLU Cl-\l LLCl::ii nl11 ~ 1"1-\11 Cl ~1'V11lJ 'U.1 Cil n naJ 1 'VI 3.1 
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tu Q,..II ~ tu 6' ,J" cv.c:S 

2) 1 CUI l\, tidd:IJ LL'IJ 'IJ V'll\,tin"iJ (Mission Culture) 1 CUI l\,tidd:IJ tl~ flnldLL'IJ 'IJ Wi} ::'VIl\, n fI~ 

nld 1 ~'IJ~nldLU V'l1::~ tl ti111 tlll.tln tl~~nld LL~"iJ::1aJ L tJ~ tll\,LLtJ~~ tl til~dl~ L ~l ~n~d::"lJ tl~ tl~~nld 
'IJ 

LL'IJ 'IJ d~ tl aJ~ L -Xl\, nld~l L it l\,~ll\,L Yl tl 1 ~'lJdd~iiml",t!~i~ L"iJl\,"lJ tl~"iJ ~tJd::~~~LL~:: dJl'VI:IJl tI"lJ tl~ 
~ ~ ~ 

3) l' CUI l\, tidd:IJ LL'IJ 'IJ fl dtl 'IJ fl i'l (Clan Culture) l' CUI l\, tidd:IJ dtJ LL'IJ 'IJ daJ ~ L -Xl\,fll1:IJ 
'IJ ~ 

L~ til,] tl~ LL~::nld3j ~ll\, -:fl:IJ"lJ f)~ ~:lJl~n ll\,f)~~nld ll\,LL~"lJ f)~fll1 :lJi''IJ ~ ~"lff)'IJ LL~::fll1:IJ djl\,Lil"lJ f)~ 

1~ tI~:lJl~n 1l\,tl~~nld3jnld~nar~~l\,Ltl~11n'IJ f)~~nl'm~ ~hittl:IJ ~1~ru"lJf)~1CU1l\,tidd:IJ LL'IJ'lJd~ f) 
'IJ 'IJ '" 

fll1:IJLf)1 h 1~ ~:lJl~n"lJ f)~ f)~~nld ~:lJl~n"iJ::3j'Ylnf) til~~ ~ tl~nld <i1dl'IJ L 'Yh~~:lJl~n iT~3j ~~ ~~<i1 
~ 

4) 1'CUI l\,tidd:IJLL'IJ'lJdl"lfnld (Bureaucratic Culture) 1CU1l\,tidd:IJdtJ LL'IJ'lJitaJ~ L Ul\,nld 
'IJ ~ 

~lL itl\,~1l\,111 tlll\,111 tI 1~ ~111V'l LL l~~ tl:IJ~3j L~n tld111V'l f)~~nldtJd::L11'Yld"iJ::3j1'CUll\,tidd:IJ~~U'IJ ~l\, l\, 
~ 

in-ll\,nld'Yl1tidfi"il 3jnld~i'1~ iru ~m!l-nt ld'IJd~ Yin-nld~ ~U'IJ ~l\, l\,fll1:IJ-:fl:IJ5j tl LL~::tJd::L V'l rn 
q OJ qq q 

dl:IJ rf~ 3j nld-.il ~'Y11l\, 1 tI'lJl tI LL~:: LL l\, l'Yll~tJ n u~ L ~ tl dJl\, 'VIl\, 'Yll~ ~fll1:IJ ~1 L ~"iJ ~~ tl till\, tl ~ ~ nld 
~ 'IJ 'IJ 'IJ 

tJd:: L11 'Yl darn tl till\, d::~'IJ ,~h ~ 6) LL~"iJ::3j L ~n tld111 V'l 3jd:: dj tI'IJ 1.1 n u~ LL~::3j fll1 :IJ-:fl:IJ 5j f) ~~1l\, 'VIaJ 
'IJ ~ 'IJ 'IJ 

4.2.4 L6J5tlf~ltll1it (Sergiovanni, 1987 e)l~El~"iJln ~l~~ll 1Jtyntl~, 2553: 16) 

niillT·.hfll1:IJi''IJ~~"lftl'IJ~1~ru"lJtl~~'IJ~'VIldtl~~nldl~n<i11:IJdl:IJrf~t:J~~nld'Yl1~nld~n~1~~1~LL1i 
'" 'IJ 

1 d~ L1-tll\,'VI1tl ~flll\,~n~13j f) ti 4 tJd::nld~ tlnld'IJdd~LU1'VI:IJl tI"lJ tl~ f)~~nldnldi'n'Ml'IJdmlnld 
'IJ ~ 'IJ 

111 till\, LL~::nldtJi''IJ ~l L ,]In'IJ ~111V'l LL l~ ~ tl :lJ111 tll\,tlmL~::nldtll\, i'm:hL'IJ 'lJLL~l\, 'Yll~1'CUI l\,tidd:IJ 3j 
~ 

1) nld'IJdd~LU1'VI:IJlt1tl~~nld (Goal Attainment) 'VI:lJlt1ri~nld1tJl~ri~"iJ~'VI:lJlt1 
~ ~ 

tJ ~1 tI'Yll~fll1:IJi''IJ ~~"lftl'IJ ~1~ rutJd::nldLL dn"lJ tl~ ~'lJ1'V11d ~ tl nld'IJdd~ L Ul'VI:IJl tI"lJ tl~ f)~~nld 
'" 'IJ ~ 

(Organizational Goal Attainment) ill LUl\, h~ ~tll\, 'VI1f) ~flll\,~n~l~~ LUl\,f)~ ~nld'IJ~nld "iJ::~ f)~ 
'IJ~nldl~~~~~LYltll~~n~l ~f) "~\1-tll\," 1tJ~LU1'VI:IJlt1~~~~"lJtl~nld~n~1 L"lil\, 1~L1-tll\,L~:IJ<i11:IJ 

~ 'IJ 'IJ 'IJ 'IJ ~ 

~n tl111V'l 3jfll1:IJi'fl11:IJ ~1 :lJldfi LL~::tJd::~'lJnldntdtl'IJ~ll\, L Yl tl tJd::n tl'IJnldfl1:aV'l'VI1tlnld~n~1 
'IJ 

~ tl 1l\, d::~'IJ~~;rl\, 1tJ ~~ LU1'VI:IJ1 tI~~ ~~ ~ tl ~L1-tll\,LiJl\,fl'UMi~ fll\,~ LL~::fll\,3jfll1:IJ~"lJ1l\,i~~:IJ 
'IJ 'IJ ~ 'IJ ~ 

2) nld\!dmlnld111t11l\, (Internal Integration) fll1:IJi''IJ~~"1l'tl'IJ~1~ty tJd::nld~ 
.,..... '1 6" .d '" .fl '1 '" 

~tl~fltlnlddn~l'IJdmlnld111t1 b'U.tl~flnld (Maintaing Internal Integration) 6jf~fllL1J'U.b'U.~l'U. 
'IJ 

lfl d ~ ~i'1 ~ nldi'n ~l'IJdm 1 nld 111 till\, tl~ ~ nld 'VI:lJl tJ ri ~ fll1:IJ L U l\, e1'U. 'VI'd,~ e1 'U. L~ til n'U."lJ f) ~ nld 
'IJ 

tJd::~l'U.~l'U.ll\,u~'U.mL~::'VI'U) 1 tI~lWih~ 6) 111 tlll\,f)~~md ~ll\, 1 'U.~ll\,~<i1i'Yl mnldi'n~l\!dmlnld 

111 til 'U.tl~~nld 'VI:lJl tJri~ nld~fl~fll1:IJf~mu'U.Ltln~n~ntLL~::fl11:IJ"iJ~i'n.nn~~ f) tl~~nld un 
'IJ 

'Ylt:l~~ 'lJl~fll\,iT~l ~ fll1:IJ'VI:lJl tI"lJ f)~tJd::a-'YlTI~ ~ 1 'U.nld'IJ~'VIld (Administrative Effectiveness) "h 

L U'U.nld'IJdmlnld111 tI ll\,L V'ldl::tJd::a-'YlTI~ mU'U.nld'IJdllilnldfl11:IJ ~ f)~nld"lJ tl~ u'ii ~::'lJflfl ~ 
'IJ 'IJ ~ 
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3) nl-:itJ~'lJ!il'JL·.li\n'lJ~l1l'VHb1~~mJl1lt1'\.l,an(Adapting to External Environment) 

~113J~'lJ ~ Wlfa'lJ ~l ~ ill tJ-:i::nl-:irt ~13J"lJ a.., ~'lJ~'VI1-:i~ anl-:itJ~'lJ!ill a..,~nl-:i1 ~b-nln'lJ~'" bb 1 ~~a 3J 
~ ~ 

111 tI'\.l,antll i..,~ 3J btJ~ tI'\,\,"tJ a..,~nl-:i~ a.., btJ~ tI'\.l,bbtJiil..,1tJ ~l tI bbiil::~ll3Jnll'V1it'l'Yll'" b 'Yl ~ t 'U, tiil ~ bbiil:: 

nl-:il1~'U,lnl-:i'Yll..,nl-:ibii a.., 31 ~iil~ a a..,~nl-:ib 'VIii a'\.l,n'U, 1 'U,n-:iru"lJ a.., a.., ~nl-:i'Yll..,nl-:i~m~l,;)::~ a.., 

b~cIBill bbiil:: b~ tll-n a..,vY.., 11 ill 'VI 1 ~1'U, nl-:ibii a "'~l'U,b~-:i'M;jn';) bbiil:: i.., ~ 3J bbiil ::~l'U,i.., ~ 3J~ ~1 'Yl til .. .. .. 
!ill a £h.., b ".d'U, 11 ill 'VI 1 ,r n b~ tI 'U,iil ~ 'VI1a b ~ 3J al,;) 31 ~ iiln-:i::'Yl 'lJ ~ a nl-:i~ ~ ~-:i-:i"''lJ tJ-:i::3Jl m nl-:i'lJ-:i-:i,;)~-:i 

.. q ~ 

t~-:i..,~fl"'''lJa.., h"'b~tI'U, bbiil::nl-:i1ifll~1-:i~rll'\.l,rt dj'\.l,~'\.l, 
4) nl1a 'It ~n -Mbb'lJ 'lJ bb~'\.l, 'Yll"'1~ '\.l,1l-:i13J t 1.., b~tI'U, (Maintaining Cultural Pattern) 

bb'lJ'lJ bb~'U, 'Yll"'1~'U,1l-:i-:i3J (Cultural Pattern) b~ tll-n a..,n'lJnl-:i~ 3J ~1a..,U a..,n'\.l,bbiil::nl-:i'VI ~ a 'VI iil a 3JtJ1.., 
q q 

bb~..,"lJ 'U, 'lJ 1l-:i13J bit tl3J bbiil::tJ fl ~rll '\.l, 'Yll"'1~ '\.l,1l1-:i3J"lJ a.., a.., ~ nl1tll bij 'U, t 1.., b~ tI '\.l, 'VI 1 a a.., ~ nl1'Yll'" 

nl1~n 'Ml1tJ bb'lJ'lJnU1~'U,1l-:i13J fll';) "~bbfin';)n113J ~1'" 6) b ".d'\.l,nl-:i~~~~3J a'lJtJ-:i::nl~itmr ~-:i~ ~1 b 1';) 
~ ~ 

nl1~nMl nl1~~nl1bb"li..,i'U,TlWll1lt11 '\.l, n';)n-:i-:i3J1'\.l,~1~qJ~1'" 6) nl1bb"li..,i'\.l,TlWl-:i::'V\'-.il"'~rllU'\.l, 

~~3J a'lJ bTl tI-:i~ U ~1bbiil::11"'1 iil ~ b~ '\.l, 1 ~bbri ~1bbiil::,rn b~tI'U, rt 31 ~ iil"'l'U,~ b~'U,bbiil::ihtJ-:i:: ttl"1f'\.l,1 ~bbri 
~ 

i"'~3J bbiil::nl1ih~~3J a'lJ b~~a"''VI3Jl tIL c1B~"1fb Tl tl1~ bbri~1~~a'\.l,bbiil:: ~ihtJ1::ttl"1f'\.l,1 ~bbrit -:i.., b~tI'\.l, 
~ ~~ ~ 

4.2.5 bb 'V'l ~ b~ afi'\.l, (Paterson, 1988 cited in Sergiovanni, 1988 ell..,a..,';)ln 

nlqJ,;)'U,l bnM1, 2555: 55) "~n~lln",1~'\.l,1l-:i-:i3Jh"'b~tI'U,".h31~1'\.l,tJ1::na'lJ 10 tJ1::nl-:i ~a 

1~rltJ-:i::~"'~"lJa..,t1"'b~tI'U, (School Purpose) nl-:i1~tJl'\.l,1,;) (Empowerment) nl-:i!il~~'U,h 
q 

(Decision Making) ~ll3Jf~nbi~J'\.l,n~3J (Sense of Community) ~113Jb~ai1a (Trust) ~m111'V'l 
~ q q 

• ca,..o CV.-.:9 .. ..K . AA AGJJ'.s::t 

(Quality) nl1t1a3J":f'lJ'U,'lJrla (Recognition) ~113Jbaaal'Yl1 (Caring) ~113J3Jbntl1~~n~~-:i 

(I .) (D' .) d "" "" cv .¥ ntegrlty bbiil:: ~ll3J'VIiilln'VIiillti Iverslty 6JI''''3J11t1iil::batl~ ~"''\.l, . 

1) 1~rltJ1::~"'~"lJa..,t-:i"'b~tI'\.l, (School Purpose) dj'\.l,~nMm::rtt1"'·b~tI'\.l, 
q 

tJ -:i::"1fl i3J ~'\.l, i~ bb ';)..,1 ~ rl tJ -:i::~'" ~ '\.l, ttl 'lJl tI nl-:i!il ~ ~'U, 1';) 1 ~'lJ ~ iill n -:ib-nl1';) b V; 'U,~ m~l bbiil:: 
q q q 

~113J~1~ill b~ tlln'lJ1~rltJ1::~"'~"lJa.., t -:i"'b~tI'\.l, b yj mU'\.l,bb 'U,l'Yll"'bbiil::~'\.l,;jl'\.l, 1 '\.l,nl-:i~lb it'\.l,"'l'\.l,1~ 
~ q • ~ 

'lJ11mUl'V13Jl tI bbiil:: b yj m U'U,bb '\.l, l'Yll'" 1 '\.l,nl1tJ-:i:: b3j'\.l,~ iilnl1'Yll..,1'U, 
q 

2) nl11~tJl'\.l,1,;) (Empowerment) ~a nl1rth"'b~tI'\.l,bV;'\.l,~113J~1~qJ"lJa..,nl11~ 
tJl '\.l, 1';) 1 'U,nl-:i!il ~ ~'U, h bbri 'lJ ~ iill n1 1 '\.l, t -:i.., b~tI'U,bd a tJ-:i::~'lJ b 'VI ~nl-:iru bbiil::b V; wwa.., ~ a.., n'\.l, 1 'U,nl1 

q q 

!il~ ~'\.l, hw!a3JvY-\l1 'VILanl ~1 'U,nl-:i~'lJf"lill~11 bbiil::nl1 1 i'Yl~'V'l tlln1~l-\16J 1 '\.l, h-\l b~tI'\.l,a £11-\1 b 'Yil b Yi tl3J 
~ 

cv 
n'U, 

3) nl1!il~~'\.l,h (Decision Making) bU'\.l,~nMm::rth"'b~tI'U,b~aaT'\.l,11';)::31~113J 
bU 'U, 1tJ1~1 '\.l,nl-:i~l b it 'U,-\ll'\.l,bbiil::~'" ~ iil t~ tI ~1-\1n'lJ ~ iil-\ll'U, rt bn~;j '\.l, an If-\l31 ~113J b ~a aT'U, 11nl-:i 

!il~ ~'U, hrt';):: ~-\I ~ iil~ atJ1::~'Yln-111'V'l bbiil::~ml1l'W"lJ a..,..,l'\.l,,!'\.l, ~ a.., al ~tlnl-:i!il~ ~'\.l, 1,;),;)ln ~rt 31~ll3J 
q ~ 

b ~ tll"1fl ill rtf11 ill'VI1,;)~ -\I t ~ tI"3.I ~lil..,n ..,1::!il 'lJ.ff'\.l, nl-:i'lJ~'VI11 .. ~ .. 
4) ~ll3JmmU'\.l,n~3J (Sense of Community) bU'U,~flMm::rth-\l~tI'U,~lbU'U,-\ll'\.l, 

~ q 

t~ tlij ~i1 a h-\l b~tI'U,bU'U, 'VI ~n bbiil::~'" bm3J'lJ~iilln-:i 1 '\.l, h.., b~tI'\.l, 1 ~nl1".dl tIL 'VI~ mbiil::~~'U,l~-\ln'\.l,bbiil:: 
q 
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nu V-l1a :IJ,f.Jn1::~U L,xu flsnn1b ~ uwn :lJttl~ru"lJ a.Jnl1bUUb il"lJ a.:l t 1.J b~tJ Wll:IJn U:lJln~ Li~ 
q q QI q 

5) fll1:IJ b ~an a (Trust) dju~m!l-m::~h.:l b~tJU L ,xfll1:IJ ttl~tyL unl1tJa:IJ1U11f1~ii 
fll1:IJ1 fll1:IJ Lil :lJl1f1 iifll1:IJ1U ~~"ll'au t~ tJL 'VILanl ~fl1L Unl1'Yll.J1U L ,xfl 11:IJi,111.Jh11 fl1 

'IJ 'IJ 'IJ 

Lil:IJ11f1<il~tlU h i,~djua til.J~ 

6) fI mill V-l (Quality) bU U~ n Mm::~h.J b~tJ U L,x fI m~lnu fll1:IJ fll ~ 'VI1.J Gi a 
q q 

:lJl ~1~1 UbbGl::fI mill V-lL U nl1U 1i iT~.Jl U"lJ a.J fl1bbGl::U n b~tJU ii fll1:IJ b ~mru 11 fl1bbGl::U n b~tJuii 
.. q ::.J 'IJ 'IJ 

fll1:IJ Lil :lJl1f1L unl1U ~ U~.Jl U"lJ a.J ~ Uba.J i,~ €i n,f.J L,x fll1:IJ ttl ~ ty Gi a fll1:IJ~ ~ ~n11.J i,n Gl bbGl:: 
I Q. A ~ CJ,; 

Li.J bLi1:IJfl11:IJ L ,l1runl1'V1U 1"lJ a.:lUfI Glln1 
~ q 

7) nl1tJ a:IJ1UUUn a (Recognition) bUu~nMm::~h.Jb~tJUbiJ~ tanl LibbGl::tJ a:IJ1U 

bb U 1 fll1:IJ ~ ~ ~ ~ bb Gl:: bb U 1 ~ ~ L'VI3.1 6) "lJ a.J fl1 11:IJ ,f.Jnl1tJ a:IJ 1U L Ufll1:IJ 1f111:IJ Lil :lJl1f1 bb Gl:: 
'IJ 'IJ 

fll1:IJ~ b 1~"lJ a.J ~Gl"lU"lJa.Jfl1bbGl::Um~tJu b ~a L ,xfl1bn~"lJ1rurll~.:I h L unl1U 1iU~.J1U 
~ ~ QI ~ 

8) fll1:IJ b t a al'Yl1 (Caring) L1j U~ n 'l!I-m:: ~t 1.:1 b~ tJ U b alL ~ L Lt~ bbGl fill mu U ml 
'IJ 'IJ 

b~ tJlnunl1U 1iU~.J1U"lJ a.JUflGlln1L U h.J b~tJU bbGl:: L ,xfll1:IJ ttl ~ ru Gi m.J Gl.J1U"lJ a.JUflGlln1 €in,f.J r.J q QI q 

LiUU LiU U L,xii fll1:IJ b ~~runl1'V1'I:rlL U 'VI,x 1~nl1"lU 
q <II 

9) fll1:IJii di tJ1~~n~~~ (Integrity) bUu~m!l-m::~h.J b~tJUL ,xfll1:IJttl~tybbGl::b ~U 
flm~l"lJ a.Jfll1:IJ~a i~ m Ufll1:IJ:lJ1U::V-l tJ1 tJ1:IJ"lJ a.JUflL'lln1~U 1iiT~.Jlua til.J bLi:IJ a ~UbLi:IJ au Gll tJ 

q q ::.J 

bbGl::rll'V1 U~ Lb U TYll.J L,x U fI Glln1.nnflUU1::V-lt"] ~U 1i~L ,xbUU:lJl ~1~lUb~ tJlnUbbGl:: L,x nl1tJn ti a.J ~~ 
q q ~ cU 'U , 

.d. A A.d. I 

:lJUfI Gln1l1V-l bbGl::~1tJ1l11:IJ'Yl Li.J b~U 
q 'IJ 

10) fll1:IJ'VI Glln'VI Gll tJ (Diversity) bUu~m!l-m::~h.J b~tJ Ub ~Ufll1:IJ ~1 ~ tyL U~lU 
fll1:IJ bb~n ~1.J1::'V\':il.JU fI fI Gl U fI ~n 1l1V-l bb U 1 fll1:IJ ~~ 'I'1n M:: in-nl1U 1i iT~.J1U"lJ a.JufI Glln1L U 

q q ::.J q 

h.J b~tJU V-li'a:IJ,f.Jiifl11:IJ£j~'VI tiu ~Li:IJ ~LilU b ~a:IJ ttJ.JTll1:IJbb~n~1.JL U 1U bbUU bbGl::in-nl1u1iiT~~ 
q 'IJ::.J 

'VImn'VI Gll tJ"lJ a.JUflGlln1L U t 1.J b~tJU,xU L ,xU11Gln.J1~f1U1::Li.Jf1"lJ a.J t 1.J b~tJU 
q q q 

4.2.6 Cameron and Quinn (1999: 32-40) ell.Jn.JLu Li~U'Yl"f "ll':lJbb111 (2556: 29 -
q q 

33) i,~bbU.J1~U1l11:IJ a.Jf1nl1a amuu 4 U1::bll'Yl ~ a 

1) 1~ U 1i11:IJ b,xU tfl1.J Lii'l.JbbGl::n D 1::dj tJ U (Hierarchy culture) bU U 

1~ U 1l11:IJ.yj a.J f1 nl1iitfl1.J Lii'l.J nl1'Yll.Jl U ~ bU U 'Yll.J nl1 ii nl1rll'V1 u~.ffu~ au nl1'Yll.Jl U ~ ii 
:lJl~1~lU i,1 a til.J-n~ b~ U U fI Glln1'Yll.J1UIl1 tJ L~ nl1T11U TI:IJ iinl1rll'V1 U~ ellUl~ L U nl1<il ~ tlu h 

.. q q 

L ,xnUUTlGlln1 bbGl::b ,xunl1<il~tlu L~~ln~u6nm.J 
q 'IJ 

2) 1~U1i11:IJ b ,xunl1~Gll~ (Market culture) bUU 1~U1l11:IJ~L ,xTll1:IJ~1~ty 
:lJlnnU ~U 'YlUnl1'Yll1l1n11:IJ Gil.J 6) 3.1.J b ,xu~ Gl i:IJt"] 'Yl~bbGl::3.1.J L U nl1'Yll.J1U L ,xU1::LiU Tll1:IJ ~1 b1~ 

q q q q 

a til.Jiiu1::tl'YlD-1l1V-l bbGl::U1::tl'YlD-~ Gl Lt.J bLi~:IJ L,x UTI Glln1iinl1bb "1l.J"llUbbGl::b ,x Ub ih'VI:IJl tJ"lJ a.:l.J1U 
q 

3) 1~U1i11m,xunl1iithu11:IJ (Clan culture) bUU1~U1i11:IJa.Jf1n11~ 
3.1.:1 b ,xunl1'Yll-\llUbuwYi:IJ Lt.J bLi~:lJL,xu TI Glln1b-nl:IJl ii LtlU 11:IJL U n~ n11:IJ ~1.J 6) "lJ a.J a.Jf1nl1 3.1.J 

q q q 
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a." A a." A Q.,o A A 

<il"J::'VIunrl-J G{1 G{<iln1"JLL~::G{1 G{<il111 V'l"lJ fl-J G{:lJ1"15n 

4) 1~ '1.1, 1l"J"J:IJ L it'u n1"JU 1'U ~1 (Adhocracy culture) L1J U"JU LL 'U 'U'iI fl-J 
'II 

Q,..II .ell A A ~ 6' Q.<I Q,; A Q.<I A I I at. 

1~Ull"J"J3J'Yl G{-J L G{"J:IJ fl11:IJfl <il G{"J1-J G{"J"Jfl LL~::n1"JG{"J1-JU 1 <iln"J"J3J'iI fl-J G{Ufl1 LL~::'U"Jn1"J :IJ-J G{-J LG{"J:lJn1"J 
q 

U1'U ~11 ~L -n1n'Un1"JLU~ £.JULLU ~-J'iI fl-J G{1l1~ LL 1<il ~ fl :lJ1l1 £.JUfln fl-J~n1"J n1"JG{'IX'U G{U '1.1, 1 ~'Ufl ~1n"J 
q q 

n~l~<iliul':il G{11-JLi""J~~-Jl'V11i 6) LL~:: 1'V1aG{"J1l1~lun1"J~<iliul':il 
4.2.7 Slocum; & Hellriegel (2011: 491- 495) '~~nM11~Ull"J"J3Jfl-J~n1"J':il1n 

'U1M'Yl"Nw\.l,1'i1fl-J L~n'V\~1mLvi-J LL~::'~LG{Ufl"JULL'U'U1~Ull"J"J3Jfl-J~n1"J 4 ~lU '~LLfi 
'II 

1) 1~Ull"J"J:IJ Lit'U Lfl"J-JG{11-JLL~::n~"J::LU £.J'U (Bureaucratic culture) dJU 

1~ Ull"J"J:IJ.y1 iiJu LL 'U'U n1"Ju ~ U~-J1U.y1 dJU 'Yl1-Jn1"J ii n~"J::LU £.J'U LL~::ii.ffU<il flU n1"JUDU~.J1 u.y1 ii 

fl11 :IJ-n<il L ':ilULL~::ii:IJ1<il"J~lU LL~::iiLfl"J-J G{11-J fl-J~n1"J<il13J~1~'U.ffu ... 
2) 1~ Ull"J"J:IJ L it'un1"Jii ~1wh 3J (Clan culture) dJU1~ Ull"J"J:IJ.y1 ii 1l"J"J3J 

L ittJ3JUDU~l ~~fl~ln"J£j<ilti fl'h:IJnu iin1"J-n<ilLn~1'Yl1-Ji-Jfl3Jl Ufl-J~n1"J iin1"JG{11-Jfl113J':il-J1n.nn~ 

1 ~n'UG{:lJ1~n L it'un1"JYi1-J1U -l13JnudJu.yj3J LL~::3.I-JL it'ul ~ G{3J1~niin1"J'U1'V11"J~<iln1"J<ilULfl-J 
q 

3) 1~Ull"J"J:IJ L it'u~u"J::n fl'Un1"J (Entrepreneurial culture) LlJU 1~Ull"J"J:IJ.y1 
'II 

L it'un1"Jl~ mL~::~~U 1 L vj fl G{11-JG{"J"J~U 1 <iln"J"J:lJl 'VI 3.1 61 LL~::3.I-J L it'uGfn1"JLuu~u11 Ull"Jn':il Einyf-J ii 
J q 'II 'II q , ~ 

in Mm::'iI fl-Jn1"J<il fl'U G{Ufl-J~ fln1"JLu~ £.JULLU~-J'iI fl-JG{1l1~ LL 1<il~ fl:IJ fl rj1-J"J1<il L ~1 "J1:IJ11-J LUU~G{11-J 
'II 

fl11:IJ LU~ tJu 1 ~Ln<il:ffu 
4) 1~Ull"J"J:lJLit'un1"J<il~1<il (Market culture) LUU1~Ull"J"J:IJ.y11~ 

fl11:IJ ~l~ru~ fl1<il ~~fl113J ~1L ~':il':il1nn1"JL~'U L<il'il fl-J £.J fl<il'il1 £.J ~~ih h':il1nll"Jn':il Gf1uLLtl-Jn1"J<il~1<il 
v q 

LL~::G{rl1U::'Yl1-Jn1"JL~U'iI fl-J fl-J ~n1"JLUU~1~ru 
OIl 

4.2.8 G{U'Yl"J 1-J~",1vW1"J"Jm (2540, 14 - 20) nGh1ii-JinMm::'ilfl-J1~Ull"J"J:IJ 
q 

6" VI ........ .t 
fl-Jfln1"J L1 <il-JU 

1) Luu,hu£.J 3J fl113JL ~fl LL~::~'l~n"J"J3J-l13J'iI fl-Jniil3Jflu.y1 £.J fl3J1'U LL~::U1 'U 
q 

U D'U'1i':ilUG{1:IJ1"Jrlfl1<il fl:: L '1.1, ~'l~n"J"J:IJ'iI fl.JflU.y1 fl ~1 '1.1, 1~Ul)."J"J3J L~ £.J1nu'~ 
2) LUU~-J.y1~ fl-J l-ab~11 un1"Ji-JG{:IJ ~lun1~ L1~lLL vi-Jn1"J'Yl<ilG{fl'U LL~::~G{':ilt! 

. 'II 

':ilUL uu.y1 £.J fl:IJ1'U-l1:IJnULL~1i1 G{13J1"JrI"lh £.J LLnuru'VI1 LL~::G{Ufl-J fl11:IJ ~ fl.Jn1"J'iI fl.J fl.J~n1"J'~ 
OIl 

3) LU U~ -J.y1 G{:lJ1~n'il fl-J fl-J~ nT~·b"£.J '1.1, 1':il1n n1"J~ <il ~ fl ff3JoWUTIn'U 'Ufl fl ~ ~ '1.1, 
'II q 

(Social Interaction) 1~Ull"J"J3J fl-J~n1"JLUU~-J.y1G{3J1~mi fl £.J 6) L;-£.JU 1.yj~::L~n.yj~::it'fl £.J':il1nn1"JLUU 
'II 

G{:lJ1~n'il fl-J fl-J~n1"J,fu ') niil11~ fl LUun1"JL;-£.J'1.1, 1LL~::,h £.J'Yl fl<il'Yl1-Jff-Jfl3J 
'II 

4) L UU~ -J.y1 G{:lJ1~n fl-J ~n1"J'3.I vi fl £.J <il"J::'VI 'IX nii-J tt U~ fl ~-J.y1 ~ <il'VI1fl n"J::Yi1 

n ~1 m UUG{l:iTru ~l'ttn.y1 G{:lJ1~n fl-J ~n1"JYi1 L<il £.Ie) <il L u3T~ L<il £.J'3.I'~~ <il ii-Jn1"Jii fl rj'il fl-Jll"J"J:IJ L it£.J 3J 
OIl 'II 
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lJ1"1"'" ~~1'U."lJ tl-l1CUJ 'U.1l1"1":JJ ... 
d .4'" 6".d '1 IV"'''' 6' .d ofl 

5) nl1"Gftl Gfl1"tl-l1CUJ'U.1l1"1":JJ tl-lflnl1"Vl-lVnnl1" b "15tUlllilnMru (Symbol) sn'-l blJ'U. 

~-l.yll-Nbb 'YI'U. 'V\1tl~tlfl11:JJ'VI:JJ1 £Jti-lan ~-l'VIit-l 
6) b 11 'U.~-l.yl 'lli'lJ ~1 b 'll~ £J'U.bb'lllil-l L~ <ill:JJ Gf111 Vl bb 1 <il ~ tl:JJ bblil:: Gftll'U. nl1"rn.yl 

6' •• 1 •• 1 6'.J' IV .. 
4.2.9 flnGfbblil::1"l1"lb1"ltl1"<il (Cooke; & Lafferty,1989. tll-ltl-\l-,:)ln 'U."151 Gfd::Gf:JJ. 

q q 

2552) n ~lT .. h tl-\l~nl1"bblJlJ Gf-t'l-l Gfdd~-,:):: 1 ,xfl11:JJth~nJlllJ~hit£J:JJ 1 'U.nld'l'11-l1'U.nd::~'U.l,x Gf:JJ1:n-n 
QI q 

1 'U.tl-l~nldii'll~ ~:JJvr'U.TIbblil::,r1 £J b 'VI~ tl~-ln\!'bblil::n'U.iifl11:JJ~-lVl tl h 1 'U. -\11 'U.bblil::L:JJ <il'i~:JJvr'U.lfb yj tll,x 

.1 0 '" d "'YJIV~'l .., 6' .d.., .f 
lJ d:: GflJ ~ lil Gfl b d-,:) <ill:JJ 'YI fll ~ 'VI 1-l b 1 'Yl-l b 'U. d::lJ lJ lJ fl fllil bblil ::d::<illJ tl-l fl nldsn'-\I lil m~ru::Vl 'U.~1 'U."lJ tl-\l 

q ... 

Q..o 6' A "" 6' I ::1 6' .. I Q..,I .cr 
1CUJ'U.lldd:JJ tl-lflnldb "15-\1 Gfdl-\1GfddflbblJ-\lblJ'U. 4 tl-\lfllJd::n tllJ~-\I'U. 

I "" 0" d 6'.::l~ I A 

1) nld:JJ-\lb'U.'U.fl11:JJGflbd-,:) (Achievement) fltl tl-lflnd'Yl:JJfll'U.£J:JJbblil:: 
q 

Vlbj ~ndd:JJnldbbGf<il-\l El tln 1 'U.nl1"'I'11-l1'U."lJ tl-l Gf:JJ1:n-n111 £J 1 Utl-\l~nd.yl ii111Vld1:JJ"lJ tl-\l tn Mru::nld'l'11-l1'U. 

.yl~ iin1d~-l bill 'VI :JJl £J11:JJn'U. Vlbj ~ndd:JJnl1"'I'11-l1'U."lJ tl-l'YInfl'U.bU'U.bblJlJii b'VI <il ii ~ lil ii'VItnnldbblil:: 
q q 

nl d11-l bb~ 'U..yl ii 'll d::~'Yl ~ 111 Vl ii fl 11:JJ nd:: ~ tl1tl-t''U. bblil:: ii fl 11:JJ Gf"lJ 1 'U. nld'l'11-\11 'U. -t'~n 11-l1 U ii 
q ~ 

fl11:JJ'VI:JJ1 £.I bblil::ii fl11 :JJ111 'YI1£J tnMru:: b~'U.~ tl Gf:JJ1:n-n 1 utl-l~ndii fl11:JJnd::~ tl1tl-t''U. bblil::-t'~nl1-l1 U 
~ 

't11'Yll t1fl11:JJ Gf1 :JJ11"fl tl ci <illil tl <il b 1 lill 
~ 

. I "" Q..II I .:!II ft ala I .t=Iio 

2) nld:JJ-lb'U.UGf-':)nldbb'VI-\l<il'U. (Self- actualizing) fltltl-lflnd'Yl:JJfl1'U.t1:JJ bblil:: 
q 

Vlbj ~ ndd:JJnldbbGf~-\I tl tl n"lJ tl-l nld'l'11-l1'U. 1 WYl1-l Gf-t'l-l Gfdd~ t<il £.I b ,x'U.fl11:JJ ~ tl-lnl1""lJ tl-l Gf:JJ1:n-n 1 'U. 

tl-l ~ nd<ill:JJ fl 11:JJ fll ~ 'VIl-l b ill'V1:JJl £.I n1d'l'11-l1 U tl ci ~ fl ru111 Vl-\ll 'U.:JJ1n n 11 'll~:JJl ru-ll'U. t <il t1.yl 
~ q 

bill'V1:JJl t1"lJ tl-\l <il 'U. Gftl ~ fl ~ tl-l n lJ bill 'VI:JJl t1"lJ tl-l tl-\l ~ n d 11:JJ rY -l fl 11:JJ ~1 b ~-':)"lJ tl-l-ll 'U.:JJl Vl-t' tl:JJ G) n lJ 

fl11:JJ nl1'V1 ,xl"lJ tl-\l Gf:JJ1:n-n 1 'U.tl-\l ~ nd 'Yl n fl'U.ii fl 11:JJ bGl:JJ h 1 'U. nld'l'11-l1 'U.bblil::l1 iih 1 'U.-ll'U."lJ tl-\l <il 'U. 
q ~ 

Gf:JJ1:n-n'YIn fl'U. L~1lJ nldGf,xlJ Gf'U. 'U. 1 'U.nldvrCUJ Ul ~Ubtl-l-':)ln-ll'U. .yl'l'11 El ci 11:JJrY-liifl11 :JJ8Gf1":: 1 'U.nld 
q q ~ 

vrCUJ'U.l-\11U"lJ tl-l<il'U. im~ru::b~'U. ~ tl Gf:JJ1:n-n 1 'U.tl-l~n1"iifl11:JJtj<il~U~nvr'U.nlJ-\llUbblil::iilJfl~n111Vl.yl 
~ q 

iifl11 :JJVl-t'tl:JJ 1 'U.nld'l'11-l1'U.Gf-\l 
~ . 

I "" Q..,I • • • A 6' d.:::l 

3) nld:JJ-l b 'U. 'U.lJ fl fllil bblil::Gf'U.lJ GfU'U. (Humanistic-encouraging) fl tl tl-lflnd'Yl:JJ 
q q q 

~hit t1:JJ bblil::Vlbj ~ n':id:JJnldbbGf<il-l tl tl n"lJ tl-lnld'l'11-l1'U. ~ iid'll bblJlJnldlJ~'VIldi <il n1dbblJlJ ii ~1'U. 11:JJ 
~ 

bblil::3-i-llJflfllil bu'U.~'U.£fnlill-\1 1 ,xfl11:JJ ~1~runlJGf:JJ1:n-n 1 'U.tl-\l~nd t<il £.Iii tll1 Gf:JJ1:n-n~ tl 'YIi'Vl tI1nd.ylii 
q q cu OJ 

~h.yl Gf<il"ll tl-l tl-l ~ nd nld'l'11-l1'U.ii tn Mru::~ <il ~ tl ~tl Gfld~ ii'lld::~'Yl~111 Vl Gf:JJ1:n-n iifl 11:JJ Gf"lJ bblil::l1 iih 
q q ~ 

1 'U.nld'l'11-l1'U. iifl11:JJ Gf"lJ~ tlnldGftl'U. nlditb 'Yl~-\llUbblil::nldbU'U. ~ b~ t1-\1.yl~l ,xbbnn'U. 'Ylnfl'U. 1 Utl-l~nd 
q q 

L~i'lJnldGf,xlJ Gf'U. 'U.fl11:JJ nl1'V1 ,xll 'U.nld'l'11-l1'U.tl cil-lGf~l bGf:JJ tl tn~ru:: b~'U. ~ tl 'Yli'Vl t11ndlJfl fllil 
q q 

b u'U.~-l.yl ~1 ~ru.yl Gf~"lJ tl-l tl-l~nd 
QI q 

4) nld3-i-\l b,xU L:JJ <il'i~:JJvr'U.lf (Affiliative) ~ tl tl-l~ nd.yl ii tn ~ru::.yl3-i-\ll,x 
q q 

fl 11:JJ ~1 ~ ru nlJ~:JJ vr 'U.1l111Vld::'VI11-llJ fl fllil Gf:JJ1:n-n'Yl n fl 'U. 1 U tl-l ~ndii fl 11:JJ bU 'U. n'U.b tl-l bU <il b~ £.I 
QI q q 
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1iI~~11i1 LL~::' 1~€IT111:IJ~n"lJ €I~L yj€lu i1:IJ~lULL~::L yj €IU i1:IJ-n:IJ '~-rUnl1"EJ€I:IJ-rU LL~::L "JJllli1T111:IJ~n 
~ ~ 

sB~nULL~::nU tn~ru::L~U ~€1 T111:IJLUULyjemLL~::T111:IJ1iI~~11i1~€Inu 
d I ~ ~ A I d d Q.,.I Q..# Q.,.o 6' 

IiIln"r1n ~11:IJ1 LmnnU LL U1T11i11i11~ ') 'Yl Ln EJ1nU~n~ru::"lJ €I~1~Ull1"1":IJ €I~flnl1" 
o Q.,o A IV ct. ~ C)..A Q..oO Q;.Q d' ... 1 ''.111 6"'d' ~I Q,.oI 

WlVl1"Unl1"11i1 EJT11"~U t:-l11i1 EJ €I1~mL U1T11i1"lJ EI~flnmL~::~TI''lL l"IEl1"IiILuUVI~n 
~ ~ 

o ~ ~ ~ 

4.3 ~ ... n3Ja1f1ru1Jeh'l'llPM"fi"·nJil\lfln1" ., 
A 6'" • I I Q..<I 6'~. 0 Q..o 

1""1!'11"1iI (Richard, 2007, Online) n~11111~Ull1"1":lJEI~flnl1"IiI:::lJT111:IJ"lflty 2 

1) 1"1U1"1:IJ ":lJl~n 1 uEI~~nl1"l ~LuuiJmL~uauwrtM)UL~ EJ1nUIiIULfllil LUU 

T111 :lJmn t:-ln~ U i1:IJ nu,,1'l~ LElntn~rn"lJ EI~ EI~~ nl1"L yj ElT111:IJIllT1Ili:l1 iii LL~:: LL"IiI~ EI Elnii~fl11:IJ LU U 
~ ~ ~ 

2) L yj EI"lh EJl ~ EI"'~nl1"'iJ1u c;l1 t~l1U nu "fllUnl1"ru"lJ EI~ "11 1 'V-I LL 1 iii ~EI:IJ 
III EJUEln EI~ ~nl1"1"1:IJ Luuauwrt~auL~ EJ1nUIll EJl UEI~~nl1"LL~::L~EJWnnnl1"Yil~lUEI £h~ii 

~ 

'l..h::t~·'YlTI-Ill'V-1 "1 :lJl1"fl iii ElU "Ue:J~fl11:IJ~ EI~nl1"LL~::T111 :IJ~l LUU"lJ EI~ ~n~l t~ EI ~1~1"11i1 L ~1 
~ 

UL'YIuiijnLL~::LLW1"~~ (l1'V-1EJ11"1"ru VI~EI"11"1"ru, 2548) n!;h1ii~'iJ1"::1EJ"1!'l!"lJEI~ 
~ ~ .... .... _"1........ .,r 

1~Ull1"1":IJ EI~T1nl1"liIl:IJulillil EJ IiI~U 

1) iflil~EJIll EJl W~!\~EI "Ill'V-1 LL11i1 ~EI:lJIll EJl UEI~~nl1"'l..h::n €IU~1 EJ ~T1ULL~:: 
~ 

wiXn~lULUU~~:lJVI~ml1V1 UIiI1~Ull1"1":IJ:BU:lJl L yj e:J LUULLUU LL~U 1 ~'V-I,rn~lU itl ''iJ'iJ~u~ LL~'Vl1n 
U T1 ~ln 1"LL~1 t~ "1 :lJl1"fl LLnt"lJ if ru VllV1~EI Yill ~U 1"1"~ dJ1V1:IJ1 EJ ,~U T1 ~1 n1"IiI::,,1'l~ LLU U LL ~ U 

q fU q q 

'V-If] ~n1"1":lJVI~El1~Ull1"1":IJ EI~~nl1":Bu 1 VI~ LL 'YlU 1~Ull1"1":IJ L~:IJ 
2) iflil~EJ III EJUe:JnVl~EI "Ill'V-1 LL 1 iii ~EI:IJ III EJU Eln EI~ ~ nl1"L"liu~ n ~l-r~Ul ~ 

L 'YIT11 U 1~£j tn~ru::'YI1~ i~T1:IJIiI~ ElIilIiIUIll1::L~1"~;jflIilLUU~U iflil~EJIllEJUElniiii~~~ El1~Ull1"1":IJ ... 
EI~ ~ nl1" EI ~1~ :lJln L iie:J~liIln ifIilIilUUEI~ ~nl1"~ e:J~ L~~ru Ill1nl1"rnLL"ll~-iJu ~ "~:BULL~::~ e:J~nl1" 

~ ... ~ 

'~L'iJ~EJUnl1"LL"ll~-iJu tb:IJn ~1~Ill1::L~1"~;jfllil~ L'iJ~ EJULL'iJ~~ 1iI~ Ellil L 1~1 EI~~nl1"IiI::EI ~1"ElIiI'~ ~ EI~ ... ~ 

~lLitun~EJ'YIlf 'YIl~nl1"IiI~11i1~1"1Ii1L~1 (Speed to market) ~L~:IJ,,1'1~"1"1"~~~IiI.nru6Y11V1~ ')'l..h::VlEJIiI 
~ 

~U 'Yl U (Cost-effective) LL~ ::u-ru c;l1 EI ~ln11i1 L ~1~ ~~1 L U U~ EI ~ ii l' ~ U 1l1"1":IJ ~ "Ellil fl ~ EI ~ nu nl1" 
~ 

L'iJ~ EJULL'iJ ~~ 1 iii ml1V1UIiI1~Ull1"1":IJ 1 ~L VI :lJl::":IJ LL~::"Ellilfl ~ EI~nUiflil~ EJ~n ~11:IJ1"JJ1~ ~U 
"U'YI1" 1~~11~EJ11"1"ru (2540: 118) n~lT-.h,rEl~"lJEI~1~Ull1"1":lJe:J~~nl1" ~ElYilli 
~ 

~'1 d d 6' ~ A '1 f( 4:i A A 

L "lJl blil L 1"e:J~nl1"LU~ EJULLU ~~ e:J~T1nl1":lJln"lJU Lnlilnl1"U1"::"lU~lUIll EJ b UEI~T1nl1":lJU1"::"'YIllIll'V-1:IJln 

:Bu "li1 EJ LLnifruVllT111:IJ-iJ iii LLrj~ 1 UEI~~nl1"Yill iLfliii fl11:IJVI ~lnVl ~1 EJ'YI1~1'~ Ull1"1":IJ ,,1'1~fl11:IJ ... 
i1:IJ 5j EI ":IJ 1 ulilu 'Yf L"JJl h1~ Ull1"1":IJ LL~:: ~ ~n1"::'YIu ~ e:J'V-I f] ~n1"1":IJ"lJ EI~T1U 1 U EI~~nl1"LL~::Yill i 

.... 'I d ... .....K 
iii 1":: VI un b UL 1"EI~IiI1"EJll1"1":IJ"lJ EI~ EI~flnl1":lJln"lJU 

'''1!'EJEJ~ L~e:J~~11"1"ru (2542: 13) mhT;h 1~Ull1"1":lJEI~~nl1"iiT111:IJ~1~ty~Elnl1" 

Yil~lU 1 UEI~~nl1"L "liUL~ EJ1nU1iEJl1~,r n~ EJ'Yllf LL~:: lfl1"~,,1'l~ EI~~nl1" LL3JLL~1~Ull1"1":IJ EI~~nl1"iu 
~ 
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LUl\,3J ht't1 ~,r~ d~Jl\, l\,l3Jli-:i'UJ '<illJ~ €J.J'3J'~ ~lJ~Vll-:i€JT'il,;)::~~l.J €J.J~nl-:i'~LL~UnlJ~Vll-:i ~ €J.J~~l.J 
'II 

"113J ~~n ~ n~l\, 1 ~'\Al un .Jll\,€J ~ln'Y11.Jll\, 1 ~lJ-:i-:iiil1 i~'t1~,r n iil ~'Yl1f~ nlV1l\,~' l' 'Y11.Jll\,~1 ~ 
'II 'II q q 

'Y'Ir] ~n-:i-:i3J~ ~€J~"~ €J'\'lfllJ-J~l\,li-:i-:i3J €J.J~nl-:i ijn iil ~'Yllfll\,nl-:i~l Lit l\,li-:in,;)"113Jmn LVI ~1;:t Ln~;1l\, 
q q 'II 

'~,;)ln"113J~ "11aJ L"1il h 1l\, -J~l\,li-:i-:i3J€J-\I~nl-:i"lJ €J-\I~l\,L€J-\I 
'II 

~-:itl'~':h 1~l\,li-:i-:i3J €J-\I~nl-:itfl\,ij"11aJ ~1~ ru ~ €Jnl-:i~~l\,l €J-\I~nl-:iL 'Y'I-:il::LUU 
q ~ 

L~5j €JUi-\l~"1lJ"3J~1l1'Y'1LL1~ ~ €J3J LLiil:::lJ-:i-:imnl~l Unl-:i'Yil-\11utI-:i::: L~".ll',rll1 ~1 U€J-\I~nl-:i~ €J"lh ~1~ 
q 

~3Jl~n"lJ €J-\I €J-\I~rn-:iLuutJn LL~Uniil3J Ln~ ~1iil~"113J"ll~LLr.J-\lll1 ~1 U€J-\I~nl-:i~~l-\1L€Jn~m!l-rnLLlJlJ 

LL~l\,t1iliT~"lJ €J-\I €J-\I~nl-:iti-\l~iil~ €Jnl-:i11-\1U L~lJl ~ 1im1~,rLLiil::niil ~'Yllf"lJ €J-\I €J-\I~nl-:i611-\1V11n"ul U 

€J-\I~nl-:iL -nl h -J~Uli-:i-:iaJ €J-\I~nl-:i£1 €J3J,;)::Ul'Y'11 €J-\I~nl-:i't1ti"113J ~1 L~h'~ ti1UtI-:i::1~".ll',r"lJ €J-\lu';)i ~ 
'II 

111 ~ u€Jn ~ €J'Y111 ~ €I-\! ~nl-:itl1lJ ~1 '~'t1U~ €Jnl-:iLtI~ ~ULLtI iil-\l LLiil::~l3Jl-:irl b~~ty ~1111::nl-:iLL"1l-\l"llU 
,;)In €J-\I~nl-:i~U ~1111::L~-:i1~Hin';)i-\l"m 'Yl" L U LiilthLiil::'Y111 ~ €J-\I~nl-:i€J £1-:i€J~'~ 

~ 'II 

~l\,'Yl-:i 1-\1~1~~1-:i-:irn (2540: 28 - 32) n~11i1-\1V1,z1~"lJ€J-\l1~Uli-:i-:i3J€J-\I~nl-:i'1' ~-\I;:t 
q 

1) ~,rlJ ~'t l\,1 ~Ln~ LL l\,1t1iliT~~ ~3Jl~n €J-\I~nl-:i~ €JaJ1lJ nl-:i~ ~3Jl~n €J-\I~nl-:ioyf-\l Lr11 LLiil:: 

1 Vl3Jijnl-:i~ ~~ €I iaJ~l\,TInu 'Y111 ~ ~3Jl:an 1 Vl3J Ln~nl-:iL1~U TIn-~~1n-nl-:i'Y11-\11U ~rln~ €J-\I L VlaJl::~3J 
'11'11' 

'Y'I~€J3Jnu tf l\,n Lfl~nl-:iL1~l\, TIn-~~1n-'Y11-\11U ~ ~aJl~n €J-\I~nl-:iti1u 1 VI llitl-:il-:irlUl 
'II ~ 

2) '<il~-:i::Lu~lJlu€J-\I~nl-:i n~11~€J L~€J~3Jl~nL1~l\,~ L"1ilh LLiil::Ln~nl-:i~€JaJ1lJLLU1'Yll-\1~~ 
'II 

LL l\, 1'Yll-\!t1iliT~ Ull\, -JUL"1il LL l\, 1'Yll-\1 LVI ~ltfu';)::n iill mUUli-:i-:iaJ L tt~3JlJ-:i-:i't1~!lU ~~aJl:an ~~ii €I LLiil:: 

t111iT~~l3J ~~l~U VI~€Jiil::Lii~n,;)::'~1lJnl-:iiil-\! L 'Yl1!1-1 U-:itlLLlJlJ~l-\1 '11~l\,li-:i-:iaJ €J-\I~nl-:i~-\!"lh ~11-\1 
~ 'II 'II 

nlJ Lnrn6VIl ~~3Jl:an~~LLiil::t1illJ'1i€J £11-\1LUU -:i::LU ~lJLLlJlJLL~U 
o ~ Q,;.:::.. I d. Q,;..d .c:. 6' jQ, 

3) nlV1U~Um3J"113JVl3J1~nlJ'Y'Ir]~n-:i-:iaJ~1-\1 '1 'Yl€J~-:i€JlJ~1 L3J€J~aJl".ll'n€J-\I"nl-:iLn~"11aJ 
'II 

L"1il h LLiil:: ~€J3J1lJ1~Uli-:i-:i3J €J-\I~nl-:i"lJ€J-\I~ULL~1 1~Uli-:i-:iaJ €J-\I~nl-:i,;)::"lh ~1 ~~3Jl~n L -nl hii-\lL VI~"lJ €I 
q 

1-\!'Y'Ir]~n-:i-:i3JVI~€J"113JLUU 't1'~~1-\1 '11l\,€J-\!~nl-:i"lJ€J-\I~U'~ 

4) iil~"113J~lLUl\,.y\~ €J-\!~~~U 1';) 1 un';)n-:i-:i3J~t1iliT~ €I ~ L~3J €I L ii€J-\I,;)ln1~Uli-:i-:i3J €J-\I~nl-:i 
Luu,hit~ aJ "113J L ~€J LLiil:::LL l\, 11.1 il iT~ ~ ~3Jl~n"lJ €J-\I €J-\I~nl-:i'Y11 €I ~ LU utln ~1 i~ ~3Jl~n~-\I'Yil 
n';)n-:i-:i3J~l-\1 '1 '~~m)~ L Um1'3J~€J-\I~~~ul';) 

~ .., 
~€J~"iil€J-\lnU 

6) "li1~:l LL l\, 1 'Yll-\11 Unl-:i'Y11-\11l\,LLiil::nl-:itl-:i::'Y'I r] ~ 1.1 il iT~ ~ 1 L~ €J1~ l\,li-:i-:i3J €I -\I~nl-:i~l U 

nliil L 1iill LL ~-\lnl-:i'Y1 ~~€JlJ,;)l\,LUU ~ ~ €JaJ1lJ"lJ €J-\I~aJl:an€J-\I~nl-:iti1u wit-\! LL~T:h~13Jl-:irl"li1 ~ LLflUruVll 
~ 

vrWijlU~l-\161 ,~ ~-\! LVI ~l;:t,;)::rlnth ~'Yl €J~ 1 ~~aJl~n1ul Vl3J1lJ~11 Luu1n-nl-:i~~1TInl-:i'Y11-\11U~ 
~ J 'II q 'II 

rln~ €J-\I L Vl3Jl:::~aJ.y\';):: 1 ,rIll ~1 U€J-\I~nl-:i n-:i::lJ1 unl-:ith ~'Yl €J~1~Uli-:i-:i3J €J-\I~nl-:i 1 ~ ~aJl~n1l\, 1 Vl3Jii 
'II q 

L1~nl1 nl-:iVl ~ €I VI iil €I 3J"ll ~ Ln iill"lJ €J-\I €J-\I~nl-:i (Organizational Socialization) 611-\1 ij';)~t1-:i::~-\I"l ~ 
q 
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~3Jl:n-n t 'VI~ L1~U,~LLfl::tl~lJ~1 t ~L-nlnlJ1~u,li'!i'!i3Jt u,Eh'~nl'!i LLfl::~lJ LEl11n-~~1n-'Yll>11u,~·m ~11LUU, 
'IJ 

LL U,1Yll>1t u,nl'!i411 L itU,-\llU,LLfl::lh::V'l'l~~u,tii El ~tl e)W;)::ri1 t ~1~U,li'!i'!i3J"lJ El>1El>1~nl'!i~~~lJnl'!i~lJ 

~1U, t ~411'!i>1 El ~tiiEl Ltl 
'IJ 

7) ~~1>1 LEln ~n 'Mrn 113Jnu, t u, 'VI ~ ~3Jl:n-n 1~ U,li'!i'!i3J El>1~nl'!i·lh ~ t ~ ~3Jl:n-n ~'!i::'VI'\.tnil LLtii fl:: 

~U,LUU, V'l1m~ ~1nWV\1ElEl ~t u,n~3J L~ ~1nu, L V'l'!il::ii~hit~3J ~113JL ~El LLfl::nl'!itl'!i::V'l'l~tll1u~~ 
'IJ q ;w 

~ ~1 ~ ~ ~>1 nu,LL~:: L Uu,LEln ~n'Mrn~ LL~ n tiil>1'i11nli1'Yll>1"lJ El>1n ~ 3J ~u, L "li'u, nl'!iLLtii>1 nl ~ '!i:: ~::L 1 ~1 
q 

'Yll>11U, In-nl'!i'Yll-\1lU, ~~>11U, ~ma-~>1 LL~::111V'l~n'Mru"lJEl>1n~3J LUU,~U, 
q 

~y.h{ (Daft. 2004. 361 - 362) n~11ii>11~U,li'!i'!i3JEl>1~nl'!iil ii'VI,rl~~l~ty 2 tl'!i::nl'!i 

1) nl'!ilJ'!iUblnl'!i111 ~t u,El>1~nl'!i (Internal Integration) ~>1'V13Jl ~ii>1nl'!itl'!i::~lU,L~El3J t~>1 
'IJ 

~3Jl:n-n El>1~nl'!iL -nl~1 ~nu, t ~~il'i1::~~~ El ~3Jvru,lhL~::'Yll>11U, 113Jnu,nlJ ~~u,1 u,El>1~nl'!iEl ~l>1ii 
'IJ 'IJ 

tl'!i::~'YlTI-~~ ~~ El ~1>1~ ~ 1~U,li'!i'!i3J El>1~nl'!i~>1 LUU,L~3j ElU,LL U, 1 'Yll >1:lLL U,::~113Ji3Jvrwrr"lJ El>1nl'!i'Yll>11U, 

t U,LLtii~::1U, LL~::"1h ~t ~L ~u, il ~~u,iinl'!i~~tii El~El~1'!i111 ~t u,El>1~nl'!iEl ~1>1~ '!i V'l'l~n'!i'!i3J1~~~ El3J~lJ 
'IJ 

~~ LL~::V'l'l~n'!i'!i3Jt~ L~ LUWYi ~ El3J~lJ 
2) "li1~El-\l~nl'!i1~nl'!itl~lJ~1t~L-nlnlJ~111V'lLn~~El3J111~u,Eln (External Adaptation) ~>1 

'VI3Jl ~ii>1 'Yll El cil-\1~ '!ie:J-\lflnl'!i~>1'i1::lJ'!i'!i~ dJl'V13Jl ~ LLfl::i~nl'!inlJ b'{111V'l LL 1~~ El3J111 ~u,Eln El>1flnl'!i~~ 
q 

t~ ~1~U,li'!i~3J'iI::"li'1 ~:lLL u,::fi'iln'!i'!i3Jtl'!i::'<ill1U,"lJ El>1 ~tll1U~>11U, t ~lJ'!i'!i~ LU1'V13Jl ~~;r~ L'ilU, LL~::"li'1 ~ 
'IJ ;w q 

1 ~ El>1 flnl'!i~l3Jl~fl ~ e:J lJ ~U,El>1 ~113J ~ e:J>1nl'!i"lJ El>1 ~~lJlJ"1nl~~~ El cil>1'!i1 ~ L ~h u,Eln'ill niirT>1 iilJ'YllJl'Yl 
'IJ 

~1~ty~"li'1 ~ 1 ~ El>1 flnl'!iii ~ ~nl'!itl~lJ'1i>11U, ~~:ffu, 
4.4 -lGM"fi"l""l"3J i)\Jfl fl1"Hl1JtJ'i~~'t1fir..lnll i)\J t 'i\J L~tI"UJ fitl3J~m:t1 

nlqJ'ilu,l tl'!i::'YJ3JY'll~l LL~::~Ub:: (2560 : aElu,~~t!) n~11il 1~U,li'!i'!i3JEl>1flnl'!inlJ 
tl'!i::~'YlTI-111V'l"lJ e:J>11," l"ll'lnl'!i"lJ El>1 b'{fllu,~nMl i>1n~ ~lttn>11u,L "lJ ~~u, ~nl'!i~n Mltl'!i::fl3J~nM1U>1 
nTVf V'llJil t~ ~ 111V'l'!i13Jii~113Ji3Jvru,t'Yll>1lJ1n El cil>1iitt~ ~l~ru'Yll>1b'{ii~~'!i::~lJ 0.05 t~ ~ ii ., 

<V <V .. _'I <V 1.1 d ... <V ... <V ..,:::. .f !'I -
~113J ~3JV'lU,lie:J ~ m ~::~lJ lu,n~l>1 61)'>1 b'{El~~ ~ El>1nlJ>11u, 1'i1 ~"lJEl>1>113J b'{3J b"ll'~1li 'Yl>1U,LlJU,L V'l'!il::11 

'IJ q 

1~U,li'!i'!i3J e:J>1flnl'!iii ~ 'YlTI-V'l fl tii Elnl'!itl '!i::V'l '1 ~tl ~lJ'1i"lJ El>1~u, ~ El ~1 U,El>1 ~nl'!i b'{::-n ElU, 1 ~L ~ u,"lJlJ1u,nl'!i 

~~ nl'!i~~ ~u, h nl~11-\1 LL~U,~'Ylli~l b'{~f"lJ El>1 El>1flnl'!i LLfl::~ ~l~ru~ b'{~1~U,li'!i'!i3J El >1 fln 1 '!iii ~~ tii El 
q ., q 

nl'!iLtl~ ~U,LLtlfl>1 El-\l~nl'!i L V'l'!il::1~U,li'!i'!i3J El>1~nl'!iLLii>1 LLfl::~~ri~'VI ciu, 'iI::'Yll t ~1~u,li'!i'!i3Jn~1 muu, 
q 

Eltl b'{'!i'!i~ ~ e:J nl~Ltl ~ ~U,LLtl L'l>1"lJ El>1 El>1flnl'!i,ru, 1~U,li'!i'!i3J El>1 flnl'!itrnMUb::b'{~l>1 ~'!i'!i~LUu,El>1flnl'!i~ 
q 

Ltl ~ tElnl~t ~1J ~~ln'!i t ,"e:J>1~nl'!i ii~113J~~ ~ b'{'!i:: ii G{1U, 113J1 u,nl'!i'Yll>11U,LL~::lJ"1'V11'!i>11U, G{>1 Lb'{"13J 
q 

t ~lJ~~ln'!iLn~ LL'!i-\l'il>1 h t u,nl'!i'Yll>11U, ii ~113J b'{"lJnlJ>11u, ~tll1u~ LL~::iinl'!i~~~u, t u,nl'!itll1U~>11U, 
q 'IJ q;W ;w 

~l3Jn 11 Ln Ub't1"lJEl-\l El>1flnl'!i ~>1'Yll t ~lJ~ ~ln'!ib'{l3Jl'!ifl LL~~>1 El Eln ~~~~ b'{~111 ~t~nl'!i,;{,l"lJ El>1er~ii 
~ q q 'IJ 

, ." I .cI .c:::It. A A .d,,g, .cI A a t).I i.I Q,..oo ,c:::I Q,..oo A ..:::I 

~113J b'{l3Jl'!ifl 3JWn 3J ~ ~'!iL '!i3J 3J'ilu,~ U, lnl'!iLL~::3J ~113J~~'Yl nl1'V1 U,1'!i13J'Yl'lJ 3J ~113J'!ilJ ~ ~"ll'EllJ'Yl'il:: 

V'l m m 3Jr1 El t ~Ln~V'l tr>1113Jt u,nl'!itl~U~>11U, n'!i::~u,V'ltr>11 ~iinl'!i411 L itu,nl'!iLUu, ~tl~l3J LL U,1~~~'~ 
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nl'V\U~i.1 nl1"t11"~GflUVol~-\I~l-\1 ') L']1~'HJ11U Gf11-\1LL1"-\I'<il-\lh1~Lfi~;1unuUmH~1U'v\U1t1-\11ULL~~'Yh 
~ , 

I "" I I 

'VI ,zlfi LUU~ULLUu1 Unl1" 1"lfVol ~-\I L 'VI ~l'IXU ~U1'V111"fi ~'<il::~ eJ-\I Luu~fi ii~11:JJ1~11:JJ Gfl :JJl1"fl1 Unl1" 
~ ~ ~ 

t11ilT~-\llU LL~~Vol til tll:JJ111 ~uLeJ-\l1 ~LUU ~ L~ eJ:JJ1Gf~1'Yl1il"l1 eJ-\I ~11 :JJ-\llU 'VI~eJ~i.~U-\l~UUru"151 eJ £11-\1 
~ ~ ~ ~ 

LL 'I'1'<il1-\1 ~-\I'<il~'Ill'V1 U 1 tI-\llU i.t1 Gi~11:JJiitl1"~~'Yln-~~ (Effectiveness) ~ eJ ~11:JJ ~1 L1'<il~1:JJ'<il~3J-\I'VI:JJ1 tI 
~ , , 

"lI eJ-\I'VIU 1 tI-\llU~ eJ i.t1 

AQ,.oo d ~ ~ 
5. \l1"d~HJ'YItntJd!Jeh1 

5.1 \l1"~~u'h~1.h::L't1A 

tI Vj6' <1i "''''6', 
nlru'<ilUl 1"~'Yl:JJ~1~1 LL~~~m~ (2560: eJ eJU b~U) '<illnnl1"~nMl~11:JJ Gf:JJVolU1i1"~'VI11-\1 

~ , 
l~U1i1"1":JJ eJ-\I~nl1""lI eJ-\I GffllU~n'Ml &-\ln~ ~lUn-\llUL"lI ~~ U~nl1"~nMlt11"~fl:JJU-\lnl'Vf Gfl:JJ11"fl 

eJiitl1"l tI ~ ~ i.~~-\lit ~L'lnl1"1 L~1"1~lh~~U1~U1i1"1":JJ eJ-\I~nl1""lI eJ-\I GffllU~nMl &-\ln~ ~lUn-\llUL"lI ~ 
~U~nl1"~nMlt11"~fl:JJ~nMl U-\lnl'Vf VolUl1 1~U1i1"1":JJeJ-\I~nl1""lIeJ-\lGffllU~n'Ml~1:JJ~11:JJ~~L~U 
"lI eJ-\I ~U1'V111"GffllU~nMl t~ tl111Vol1"1:JJ eJ £11 U1"~~U:JJln ~ eJ ~lLU~ tI:JJln~ Gf~ 1~U1i1"1":JJeJ-\I~nl1" 

~ ~ , 
~nMm~Gf11-\1 Gf1"1"~ LLL'l~~l LU~ ml'eJ tI~ Gf~ 1~U1i1"1":JJ eJ-\I~nl1"~nMmdJ eJ-\lnUL ~-\l1"n rY-\lULUUL Vol1"l~ , , 
l~U1i1"1":JJ eJ-\I~nl1" "lid tl1 ~U~~ln1" 1 UGffllU~nMl L"lll hii-\l~nMm~nl1"111-\11ULLL'l~nl1"L~eJn LL U1'Yll-\1 , 
~fln ~eJ-\l1 U nl1"LLnU ru'VIl LLL'l~nl1"t11iU~-\llU 11:JJnu 1111 ~L"lll h ii-\l~11:JJ ~1~ ru"ll eJ-\ll~ U1i1"1":JJ 

~ ~ ~ ~ 

GffllU~nMl~ L~ tl1,] eJ-\lnU~11:JJ~~ ~11:JJ L ~eJ nl1"t11"~Volr] ~t1~U~"lI eJ-\I~~ L'lln1" 1 UGffllU~nMl an 

tf-\ll~U1i1"1":JJ eJ-\I~nl1"~nMm~Gf11-\1 Gf1"1"~ ii ~nMm~"lI eJ-\lnl1"t11iu~-\llU ~1 ~~11:JJ ~1~ runuu~ ~ln1" 
~ ~ , 

LLL'l ~-\ll U i.t1 Vol 1eJ:JJ ') nu 1 ~~ ~ L'lln1"ii ~11:JJ ~ ~ ~ a Gf1"~1 U nl1"111-\11UeJ £11-\1 Gf11-\1 Gf1"1"~ Gi-\l LGf1:JJ nl1" 

111-\11ULU U fi:JJ 1 ~ii Gi1 wh:JJ1 Unl1"111-\11ULLL'l~U1'V111"-\llUeJ £11-\1~1ti-\l nl1"U1'V111"-\llU'<il~ii nl1" 

11-\1 LL~U nl1"nl'V1U~ d11'V1:JJl tI~11:JJ ~lL1'<il t~ tI~-\I LGf1:JJGfUU Gfuu1 ~U ~L'lln1"Ln~ LL 1"-\I'<il-\lh 1 Unl1" " ~ 

111-\11U ii ~11:JJ Gf"ll nu nl1"111-\11U ii nl1"~ eJ U LL 'YlU~ L'ltl':J~ ttl"15t!LLL'l~ Gf1 Gf~nl1"~l-\1 ') eJ £11-\1 L ~ tI-\lVol eJ , 
L ~ eJ 1 ~-\llUU1"1"L'l Lth'VI:JJl tI eJ £11-\1iitl1"~~'Yln-1l1Vol ~-\liiGi1U 1111 ~1~U1i1"1":JJ eJ-\I~nl1"LUULL 1"-\ln1"~~U , , 
~l~ru 1 'VIi,~ ~L'l-\llU ~ iitl1"~~'Yln-111Vol LL~~'th~~'Yln-~L'l 

'" 

iU'YlUl LLGfUGf"ll (2557: 41 - 45) i.~~n'Mlihitl~LUUL'VI~LLL'l~~L'l"lleJ-\I~11:JJGfl:JJ11"fl1l11~ , , 
~ibL ~-\lnL'l tI'Ylf"ll eJ-\lGffllUUeJ~:JJ~nMl1 Utl1"~L 'Yl~i. 'Yl tI~f-\ld VolUl1 nl1"1U1~11:JJ Gfl:JJ11"fl"ll eJ-\I~U 
~" ~ 

~11:JJGfl:JJ11"fl1 Unl1"t11u~1 LLL'l~~11:JJ1U~~"15eJU~eJ&-\I~:JJ Gi-\l~L'lL ~-\lU1n~eJ~11:JJGfl:JJ11"fl1111~~'\.l,1 
~ 

L~-\lnL'l £.J'Ylf LLL'l~~11:JJ ~1"~'VI,xn 1 un 11" LL,)-\I-llU i.3J ~-\I ~~ ~ eJ~11:JJ Gfl:JJ11"fl1l11~~'Ill L ~-\lnL'l rJ'Ylf 1 U , ~ , 
"lI m~ L~ tl1 nu~ 11:JJ Gfl :JJl1"fl1l11 ~ ~'Ill L ~ -\In ~ rJ'Yl n~-\I ~ ~ L ~ -\lU 1 n ~ eJ t11"~~'Yl n-~~"lI eJ -\I eJ -\I~ nl1" 

~ , 
~-\lGfl:JJ11"fl eJiitl1"l tI ~L'l i.~ ~-\lU nl1"1U1~11:JJ Gfl:JJ11"fl"lJ eJ-\I~U Gi-\l ~ m ~-\lU1n ~ eJ~11:JJ Gfl:JJ11"fl1111~ 

~ 

~'\.l,lL~-\lnL'ltl'Yln L rteJ-\I'<illnnl1"~lJ~~~1U111~ULeJ-\lii~11:JJGfl:JJ11"fl~,,~t11i~-\llU~1-\1 ') i.~ '<il~1111~ 
~, , ~ ~ 

U~~L'l,fU:JJ eJ-\I L ~U~m~l"l1 eJ-\I~ULeJ-\lLn~ LL 1"-\I'<il-\lh1l1 rJ1 U LL~~~11:JJVol rJl rJl:JJ1 Unl1"t11ilT~n'<iln1"1":JJ , , ~ ~ 

~1-\1 ') :JJln;1u ii ~11 :JJn1"~~ eJ~eJ1U~ eJ-\lnl1"~11:JJ ~1 L 1'<il Gf-\l ii ~11:JJ 3J-\I~U 1 Unl1"t11"~n eJun'<ilnl1"-\llU 
~ , 



~ 

tL~~rU.LU'I1.L~ 'til Lff::tf1rU-tL~~rr.tLU'I1.L~ ll~~~ ~l1-L~f1~ ULff UL~~~~' ~ ~l ULff rr.~::t '11. tfJ ~'I1.L~ 
b ~ 

UlA. L~rr.M 'I1.L~~ Lt'l1.Il'L'tIltLl!>-~~~'::~m ULffrr.~::t'l1. tfJ~ffltMLl1~~l L~rr.M. LHU~'I1.LUk:1tL~~rr.tLU 
b 

'11. t ~~~lA.~::tf1'11.L~ rr.~L~ ffL!!l~t ~L~'I1.lb~t" ~Lkk:1tLU'I1.L~::~" ~~~rr.U~' ~J:'I1.Il' reLl~~tl-L~tLU'I1.L~ 
Itt I'D t:. I:t 

LmmJ:~LlA.'I1.~::tUtLU'I1.L~ J11tLUff~~!l~LfJ~~~~lA.~!ltLU'I1.L~ ll~~~~l1-f1~uLreuL~~~~m~l ULff 
~ b ~ 

rr.~::t '11. tfJ ~'I1.L~UlA. L~rr.M'I1.L~~ Lt 'I1.1l' L'tIltL~~::~" ULffrr.~::t '11. tfJ ~ re ltMLl1~ ~l ~Lf1L~~l-~~~ 
~ 

~ ~L~.!l~ re L!!lLHU~tLU::~" rr.rr.::tU~'I1.LH U~tLUfftk:1' ~k:1'11.L~U'I1.Lk:1 ~U~k:1 LHU~'I1.LUk:1tL~J:.rr.~ ~~ IT.. ''''It...-Q ZP' 5=" ~ I ~OI"tl"1) lP ~f'& 

~ 

~~f1'1'11.~ ~f1'tULtt!:l::lLl1 L~rr.MLHU~tLU~~ ~Lf1L~ ~l-~~~~~L~.!l~ re L!!l LHU~tLU::~1' rr.rr.::tU~'I1. 

LH U~J:.LUre~k:1' ~ ~'I1.L~U .ttL~ !!l'y~!'l LH U~'I1.LUk:1 ~~ IT.'I1.L~tL~~rr.tLU~ ~ IT.~ ~~ lA.~::tf1rr. .y~~ f1"'11.~ ~f1' 

tLULtt~::lLl1~L~~::tj'l1.,tt-re!'l ffLl~LHU~~~ (g ~ ~ :999c) j'l1.!-'I1.J:l,V" . ;t!!l!L~tt~ 
,. ~ b 

~ O· rr.~::J:.~~~k:1~LlA.m~~~.tt!l~LfJ~ ~k:1rr.~::t'l1.t ~ !!lIT.' 1JL.!lrelA.f1LHU~rel1::tf1LHU~J:.LU~'I1.~ 
~ . ~ 

!!l1T.1'I1.L~U.ttL~ ~.Y~!'lt~~~ 1T.'I1.~k:1tLUMLl1~lA.~::tf1rr.'yUlrr.~LlA.j'l1.,tt-re!'l re Ll~!l'l1.~~' ~t 1 tL~~rr.!:I ~~ IT. 
~ ~ b 

~~f1'1'11.~ ~f1'tLULtt!:l::lLl1 L~rr.MLHU~tLU~~ t~~~ 1T.'I1.~' ~~reLl~reL!!lLHu~fJ!!ll ~ !!lIT.' 1JL.!lre lA.f1 
I. ~ ~ 

LH U~ re U::tf1LH U~tLU~ '11. ~!!l1T. ''I1.L~U.ttL~ ~ .Y~!'l t~ ~~ 1T.'I1. ~k:1tLU M Ll1~ lA.~::tf1 rr.'yJ:.L~~rr.!:I ~~ IT. 

~~f1"'I1.~~f1'tLULtt~::lLl1~L~~::tj'l1.,tt-re!'lreLl~LHu~~~ (gg :1799c) fJ~~fg ~u~rr.~u 

tUL~~n.~~reL~~~~gl1tLU~~L~~~~::~'I1..tt ,. ~ 

~ ,. ~ b,. ~ 

L tt!:l ~~ IT.~ ~~ lA.~::tf1!l re Ll~ 'I1.L~~~~' m LUo'l1.~S-'!:I ::~" j'l1.,tt-ff!'l gH 'I1.ft'l1.L~ m LUol~ S-'!:I ~~ 'I1.1l' ~~ ~::l!>- I • , 1'& 
~ ~ ,. 

'I1.J1'~~~lA.~::tf1!l ~Ltt!:l ~~ ~~f1'1'11.~ ~f11tLULtt!:l::lLl1~ ~~~~lA.~!l ~m~L~ ~ ~~J:p;. tre~ '11.~~1 n l~~ IT. 

~L'I1.IT.::~" 'I1.L~L!,AotLU'I1.1..'tIltLUrr.k:1::tf1 LHU~tLUrr.~::t ~M 1 L~ '11.~'~ t~~k:1'm ~~tLU~~ ULl!>-'I1.L~~ Lt 

::~" ffltMLl1'11. t ~L~ U!!l'1 ft Ll~rr.Mre~ L~rr.M ~.Y~!'l'l1.~~' ~t 1 ~~ IT.!!lL'I1.IT.::~" 'I1.L~L!,AotLUJ11tLUrr.k:1::tf1 
b 

L.p[,U~tLUrr.~::t ~ L~ ~ M mL!!lU'I1. 11 L~ U~ L 'I1.t~'I1.L.p[,U~tLUlA. 'I1.M!!l1T. ''I1.L~U'I1.Lk:1 ~U~k:1 L.p[,U~'I1.LUk:1 
Ii=' ,." 0 li=' F',.f" ,." 0 ,." ,." li=' 

tL~~rr.~~~ 1T.'I1.~ ~f1'tLULtt~::lLl1rr.~ ~, rr.~~f1'tLUULl!>-::~" ~.Y~!'l'l1. ttUL~ ~ n.~~ IT.Cs n~ ~!'l~k:1 ~ ~ 
~ n, ..,. b ~ 

~ ~1::~~~re~tL~~rr.,t:l L~rr.M~~~tLU~~ ~~ ~!'l~k:1~~'I1.Il' ~'I1.L~~reftk:1 ~~~ ~m~L~ftLl~~ t L.p[,U~'I1.LUk:1 
n, I'DI'D b 

tL~~rr.!:I L~rr. M ~ ffo~ Lt 'I1.1l' L 'tIltLl!>-~ ~ ~1 ~~ ~rr.~'I1.~'I1.1l 1 Lft L m m J: J-LUo' '11.~ ::tUJ:.LU~~ IT.'I1.L~ 
Itt n, R b 

'11. tm~L~ftLl~.¥1 tLHU~'I1.LUk:1tL~~rr.!:I L~'I1.~'.¥1 t~!!lk:11m~~tLU~~UL~~~ L~mJ:~Lu.'I1.~::tUtLU'I1.L~ 
b ~ b ~ 

!1"~~ ~k:1~k:1~ ~~, L~!l~'I1.L~["3 ~l 'I1.L~UlA.ULftrr.~::t'l1. tfJ ~ftlJ:.MLl1fJ ~l U~ L'I1.t~'I1.L.p[,U~J:.LU~ 'I1.~!!lIT.' 
~ ~ ~ 

'I1.L~U.ttL~ ~.Y~!'l L.p[,U~'I1.LUk:1tL~~rr.,t:l ~~ IT.~~ f1"'11.~ ~f11tLULtt,t:l::lLl1 L~rr.MLHU~tLU~ ~ J:.L~~rr.!:I 

~~ 1T.'I1.~ 1 ~~ftLl~ftL!!lL.p[,U~tLU~ ~l U~ L'I1.t~'I1.LHU~tLU~'I1.~!!l1T.1'11.L~U.ttL~ ~.Y~!'l L.p[,U~'I1.LUk:1 
, ~ 

~ ~ 

tL~~rr.!:I~~IT.~~f111'11.~~f11tLULtt,t:l::lLl1L.p[,U~~~ (O~ ~ :£99c) fJ~~'I1.~ }~'I1.!n 

'I1.L~~gf1tLU~~IT.~~1L~ftLl~~~~~~~ 
~ ~ ( 

~rr.~ U::tf1~~~'I1.1l1 ~~'I1.!!l~~ IT.UtLftLk:1 ftLl~krr.!tLU LftftL!!l ft~ fJ kfLtt!:l ~~ IT. 1.9 ~L~~~l!>-t'l1.~~~tLU 
~ ~ ~ 

~k:1 ~ ~~u.~::tf1!l::~" ~~ l~~~ 1 L~'I1..r 'I1.L~L!,Ao::~~~ MULft UtLftLk:1 ft Ll~~ ~!l'l1.!!l L~~k:1l!>-t '11. ~ft Ll~!l L tt!:l 

~tL!,Ao::l!>-(kmO!JJ9-JI9S) 'I1.!!l~~IT.UtLftLk:1ftLl~'I1.t'l1.,~m~mLl~!!l~1Ltt~~tL!,AotLU '11.J1'~~ l!>-tft~mLl~ 

~ l~ (, 'I1.J1'l!>-t ~M~~re~~J11tLU'I1.LUk:1~~~~ttk:1f1C3'11.~q::I::l!>-~ft ~kM::~'1 LIt1.IUJ: 1U~1':l1 ~ ~1 ~ ~ U~ ~~~1t1. 

~~ ~1U~~re~::~'I1.!!l~~ IT.UtLftLk:1 ftLl~'I1. t '11.~~¥: 1 ~ '11.~ L~'I1.!!l~~ IT.UtLftLk:1 ft Ll~krr.!~ 'I1.~L~UULft (, ~t 

L9 
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~1 Ltl ~1'U.nT'.iU1V\1":ii"1flnl":i LL~::~l'U.nl1"U;-Vll1""l'U.U~~ ~ LL~::1l11::~-"bnl1"Ltl~ £J'U.LLtl~,,"lJ eh'l 
, '1/ 

~U;-Vll1"1.Hn'U.~n Hl ii~11:IJ i:IJYr'U.nnutl1"::~'Yln- (:.J ~"lJ eh'lnl1"U1V111""1'U."lJ El" ~f11'U.~nHl i"n~ 
'II 

~lUn"l 'U.~" L~;-:IJ nl":i~n Ml'U.Eln1"::Uu LL~ ::nl1"~n Ml ~1:IJ e) 1l£J1~ £J~"Vll ~ ~1 tll" ij~11:IJ i:IJYrunnu 

1 'U.1"::~U~"El£11"ijU£J~1~ru'Yll"~t1~~1"::~u .01 
'II ... 

~1"1~1" VI:lJl<ilL~"1f1" (2558: 115) L~~nMl~11:IJi:IJYrUnll11::~Ul"lJEl"~U1V111"h\lL1£JU 
'1/ 'II 

nutl1"::~'Yln-(:.J ~"lJ El\l t ":i" L1£J'U.LEln"1fU ~"Vll~ ~""lJ~1 (:.J~nl":i~n Ml~uil 1111::dUl"lJ El" ~U1V111" 
'1/ 'II 

h" L1£J'U.nutl1"::~'Yln-(:.J ~ t 1"" L1£JU 'Yln~ ii~11:IJ i:IJYr'U.nnu 'Yll"Uln El £11"ijU£J ~l~ru'Yll" ~t1~~1"::~lJ 
, '1/ ... 

. 0 1 t~ £Jij ~1~11 :lJi3JYr'U.nEl £11 'U. 1"::~utllun ~1\1 Lri El~~l1"rn 1~11:IJ i:IJYr'U.n1"::Vlil\11111::~Ul"lJ El\l 
'II 'II 

~U;-Vll1" t 1"" L1£J'U. LU 'U. ":il £1 ~1'U. nutl 1"::~'Yln-(:.J ~"lJ El" t 1"\1 L1£J'U. ~Uil ~l'U.nl1"~i'l" LL 1"\liTU~l ~ 1~ nlJ 
'1/ 

tl1"::~'Yl n-(:.J ~"lJ El" t ":i \I L~ £J'U.ij fll1:IJ i:IJYr'U.nn'U.1 u 1"::~U~" ~lUnl1"~l'il" ii"fll1 :lJLUULEln ~ U ~fI ~ ii 
'II , 

~11:IJ i:IJ~'U.nnutl1"::~'Yln-(:.J~ t ":i" L1£J'U.1 U 1"::~utll'U.n~l" ~l'U.~lUnl1"n1"::~U'Yll,,1JrurulLL~::~lUnl1" , ... ... 
~i'l"Ul1"ijVl~Elnl1"ij~'Yln-~~ El £11"ij El~ :lJnl1"m iifll1:IJi3JYrunnutl1"::~'Yln-(:.J ~"lJ El" t 1"" L~£JU 1 U 1"::~U , 
~1 LL~:: Lri El~~l":irn 1~1f111:IJ i:IJYr'U.n1"::Vlil\11111::~U1"lJ El" ~U;-Vll1" t 1"" L1£JU nutl1"::~'Yln-(:.J ~"lJ El\l 

'1/ 'II 

t 1"" L1£J'U.LU'U. 1"1 £1 ~W'l..Jil 1111::~Ul~lUnl1"~i'1" LL 1""iTU~l~ hnutl1"::~'Yln-(:.J~"lJ El" t 1"" L1£J'U.~lUnl1" 
'II 'II 

tli'u Ltl~ £J'U.LL~::~~'U.l t 1"" L1£JU ii~1~11:IJ i:IJYr'U.nEl £11 U 1"::~U ~,,~~ 1"El"~":lJl11l1::~Ul~lUnl1" 
. '1/ '1/ , '1/ 

~i'1" LL 1""iT'U.~l ~ hn'l..Jtl1"::~'Yln-(:.J~"lJ El\l t 1"\1 L1£J'U.~lU un L1£Juii-n~'U.~ ~ L :a"Uln ~1'U.lll1::~Ul"lJ El\l 
'II 

t 1"" L1£JU~1'U. nl":i~i'l "Ul1"ijVl~Elnl":iii€i'Yln-~ ~ El £11" ij El~ 3Jnl1"mnutl1"::~'Yln-(:.J ~"lJ El" t 1"" L1£JU~lUnl1" , 
tli'u L tl~ £J'U.LL~::~~'U.1 t 1"" L1£J'U.ij~113J i:IJYr'U.nn'U.1 'U. 1"::~lJ ~1 ~~ , 

el~"1fit<ill L Yi £1:lJLL ~ (2549: U'Yl~~ £1 El) L~~n Hlnl1"tl1"::L~utl1"::~'Yln-lll~ LL~::tl1"::~'Yln-(:.J ~ 

"lJEl" h"L1£J'U.tl1"::fI:IJ~nMl i"n~~lUn"1'U.L"lJ~vr'U.~nl1"~nMl1"1"1fU1 L"lJ~ 1 tJnl1"~nMl 2547 t~£J , 
~nMlnU~U;-Vll1"t":i"L1£J'U.,)1'U.1U 185 flU ~1"tl1"::,)l.ffutl1"::f13J~nMltJ~ 6 ,)1'U.1U 216 ~U LL~:: 

'1/ 'II 

UnL1£J'U..ff'U.tl1"::fI:IJ~nMltJ~ 6 ,)lU1U 4,546 flU ~lLitunl1"1Lfl1"l::~"liEl:IJ~~l£J1n-1L~1"l::~ 
'1/ 

~VI i:IJ~'U.1f~VlfI rn t~ £lin- BlockWise nl1"1~£Jdt:ri~£Jwuil 1 'U.~l'U.tl1"::~'Yln-lllW"lJ El\l h\l L1£JU 
,'1/ 'II 

tl1"::fI:IJ~nMl~lUn11"1 i"utl":i:::lJlrn 1 Unl1"~~nl1"~nHl ,)lLL un ~1:IJ"lJ'U.1~"lJ El\l t 1"\lL1£JU t 1"\lL1£JU 

"lJU1~n~1" LL~::"lJU1<il L~nijtl1"::~'Yln-lll~ El £11 U 1"::~U~l ~1'U. t 1"\1 L1£JU"lJ'U.l~ 1 VlnJijtl1"::~'Yln-lllW El £11 U 
'II ... 'II 

1"::~U~" ~1V1i''l..J ~l'U.tl1"::~'Yln-(:.J~"lJ El\l t ":i" L1£JU,x'U. t 1"" L1£Jutl1"::fI:IJ'Yln1"::~uijtl1"::~'Yln-(:.J~ El £11 U 1"::~U 
'II , 'II 

tli'utl1"" ":il :lJii" (:.J~ nl1"~ ~nl1"L1£J'U. i''Yln1"l £J1"1fl El £11 U 1"::~utli'utl1"" 'U.Eln~lnd~l LLtl1"~lU~'U. 'YlU 
, 'II , 'II' , 

"lJEl" h"L1£J'U. ~lUfl1"~~El'U. ~lU~lJ1V111" LL~::~lUU1lJ'Yl"lJEl\l h"L1£J'U. ~"(:.J~~Eltl1"::~'Yln-(:.J~"lJeJ" 
'1/'11 '1/ 

t 1"" L1£J'U.LL~::(:.J ~nl":ii~nl1"L1£JU i'El £11"ijU£J~1~ru'Yll"~t1~~1"::~U .01 t<il £1 Luu€i'Yln-~~'Yll"lJln'Yln 
'II'" , 

~lLLtl1" 

"1f~ -i"~lit"1f (2552: 179 - 180) L*l~m~El\lm1"1L~1"l::~1J~~£J~~"(:.J~~Eltl1"::~'Yln-(:.J~nl1" , , 
A A ,::Sr~.:f """"""0""" ~d,::Sr 

U 1" VI 1 1" \I 1 'U.l "1fl n 1 1""lJ El" ~f11 'U. ~ n Hl "lJ U'V'l U ~1 U ~"n ~ ~1 'U. n" 1 U L"lJ <il ~ 'U. 'Yl n 1 1"~ n Hl ... 
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Vol1::'\.1,fl·H'I~mJ1)tll L"lJ<iI 1 LbIil::L"lJ<iI 2 t<iltl3jn~3J~1mh"L~bLTi ~U~Vll1~fll'\.1,~m~1,yWYr'\.1,~1'\.1, 
, , 'IJ '" 

Q..oOCVoQ..o ~d.:::S:.d 0 ~ 
~"n<il~1'\.1,n"1'\.1,L"lJ<ilVol'\.1,'Ylnl1~nM1Vol1~'\.1,fl1~1E1t111t11 b"LI<il 1 LLIiI:: L"LI<iI 2 ';)1'\.1,1'\.1, 198 fl'\.1, Lnu , 
11U113J..u El3J iii ~1 tI bLU U ~ElUfll3J 1 "lfnl1i bfl11::~ nl1fl <ilfl EI tlVolVl fl nbbbUU.ff'\.1,<iI EI'\.1, t:-Ililnl1i~ tlVolu'·h 

'IJ ''IJ 

3j;h~tlYI~" t:-IliI~ ElU1~~'YlTIt:-Ililn11U~Vl11"lUi"ll"ln11"L1 EI"~fllu~nMl.ffw~4'u~lU 5 iJ';)~tI b~tI" 
'" 

<il13J~1~U~hi3JU1::~'Yltfl<ilfl EI tl11.l,~U3Jl<il1ilU (Beta) ';)ln3Jln LUVllUEI tI ~ EI iJ';)~m1nM::~lU 
nl1~n Ml bblil::nl1i'<iI nl1b~tI'\.1, 1 bb 1",;)" 1';) 1~i3Jrj'Ylt~lunl11~ <il11" bbt:-lU bb 1",;)" 1';) 1~ i3Jn'Ylt~lU 

'IJ 'IJ 'IJ 'IJ" 1 

fl113Jn 1~~ EI~Elfu rr n M::~l'\.1,3J t 1.1,111 Vol bblil::bb 1",;)" h 1~ i3J rj 'Ylt~lUfl113Ji'U ~ <iI"ll"ElU ~ EI <iI Ub EI" 
'IJ 

~13Jl1fl 'i13J nu tlTIUl tI fl113J bLU1U11 1.1, U1::~'YlTIt:-Ililnl1'U1V111"lU i"ll"l nl1"L1 EI" ~fllu~n Ml.ffU 

~'\.1,;jlU L~1E1t1Ii1~ 79 ... 
3JU YlVol6 'Yl1"n<il~~~11i1 (2552: 'U'Yl~<il riEl) L~~nMliJ';)~tlYI~" t:-IliI~ ElU1::~'YlTI~liInl1U1V111 

eli ~.r ........ eli '1.r d '1 .... 1 VI t .......... VI!"1 ... • 
~fll u~n Ml"L1 1.1, Vol U;Jl '\.1, 1~<ilU 3J litl3J ~n Ml LU Vol 1.1, 'Yl111 fl b<il"LI EI" lJ1:: b 'Yl ~ b'Yl tI <iI tI t:-I1,;) tI b<il b "ll"n 1i13J 

... 'IJ , 

~1tlril" L~bbri ~ellU1t1nl1b"LI<il~uYln11~Tl1~n ~ellU1t1nl1~fll'\.1,~nMlbblil::fl11u 14 ~"Vl1<il 
'IJ 'IJ 'IJ 

111fll~ 113J 1,290 fl'\.1, t<iltl3jn~3J~1E1ril"Yll"lft:-lliln11oW~ulLu1-rl~bbrifl~h"b~tlUnu~"i'MlJl 
~n Ml '<ill '\.1, 11.1, 36 ~ '\.1, bfl~tl,,!i ElYl1 "1Y1 1.1, nl1i~ tI flf".ndJ ULLU U U1:: bii 1.1, U1~~'YlTIt:-IliI nl1U~Vll1 
~fllu~nMl.ffu ~U~l'\.1, 1~~'UiJlitl3J~nMl t:-Ililnl1i~tlVol'Ul1 iJ';)~ tlYI~" t:-Ilil ~ ElU1::~'YlTIt:-IliI L~bLri nl1 

'" 

L~bLri nl1~ir'U ~u '\.1,"LI EI" L "LI <iI~'\.1, YI iJ';)~tl1::~U~fllu~nMl L~LLri nl1~fl"fl113J i3JoWu1f"nu"ll"3J"ll"U , , 
nl1U1::nUflnb111Volnl1~nMl 1:: tI::b 11i11nl1~11"~1 bbVlU""LI EI" ~U~Vll1~fllu~nMl iJ';)~ tl1::~Ufl1 

, 'IJ 'IJ 

L~bbri nl1<i1 Lblilozi1 tIL VI ~ EI'lXm~tI'\.1, Voln ~n113Jnl1~ElWlJ EI"fl1 ~1 Lb VlU"VlU1Y1"L1 EI"fl1 '\.1,Eln,;)ln.nt:-llil 
'IJ "I. 'IJ 'IJ 

nl1iiniJ';)~tlYI ~"t:-Ilil LUoW~ '\.1,11 "lfn'U t 1" b~tlUnu~"i'MlJl~nM1Vol'Ul1 U1::~'YlTIt:-IIiIVI tr"nl1L~1'U 
oW~U 1 ~"nl1ri tlU L~1unl1oW~U 1 EI ril" 3jirtl ~1~ ru'Yll" ~ri ~Yl1::~U .001 

'IJ ~ 

Urj'Ylt bb~" ~"LI~11" (2552: U'Yl~<il ri EI) L<ili Lfl11::~iJ';)~ tlYI~" t:-IliI~ ElU1::~'YlTIt:-IliI"LIEI" EI"~nl1 , 
"LI EI" t 1" L~ tlU i"n <iI n1" b 'Yl Vol3J VllUfl1 bn U11U113J"ll El3J iii t<il tI nl11 "lfbbU U ~ElU fll3J ~ 'tX..u El3J iii 

, 'IJ 'IJ 'IJ 

U1::nElU~1t1~U1V111Lblil~fl1~1V1Ul~lt1i"ll"ln11 '<illU1U 860 fl'\.1, ,;)In 430 h"b~tlU ibfl11::~ 
'IJ 'IJ 

i El3J1iI t<il til "lf~ri~'U11t11 t1LLIiI::n11i bfl11::~nl1fl<ilfl EI t1bLUUVolVlfl nb t<il tlL-1nn- hierarchical stepwise 
'IJ , 'IJ 

t:-Ililnl1i~ tlVoluil ;h~ tlYI~" t:-IliI~ ElU1~~'YlTIt:-IliI"LIEI" EI"~nl1"L1 EI"i"rl<iln1" b 'YlVol3JVllUfl1 t<il tl113J ~" , 
4 iJ ';)~ tI ~13Jl1fl 'Yll '\.1, 1 tI U1::~'Yl TIt:-IliI L~1 EI tlliI:: 99.70 iJ ';)~ tl1::~'U U fl fllil ~13Jl1fl tl TIUl tI fl113J , 
LbU1U11 U"LI EI"U1~~'YlTIt:-IliI"LI EI" h" L~tlui"rl <il n1" L'Yl'Y'l3JVllUfl13JlnYl ~<iI 1E1EJ iii:: 99.30 1E1" iii" 3Jl , , 
L~bbri iJ';)~ tl1~~U '\.1, ttlUl tlnl1U~Vll1bblil~nl1U ~iT~ iJ';)~tl1~~U ~111Vol Lbd <iI~ El3J bblil::iJ';)i' tl1::~U 

EI"~nl1<i113J~1~U bblil::b~ EI~,;)11nbl"L1Ul<i1 LbIil::Yl~'Yll"11 tliJ';)~ tI YI~" t:-IliI'Yll"U1mb~liI::iJ';)~ tI Vol'Ul1 

tfl1" ~11" EI" ~nl1 L'n fl t '\.1, tlil £j ~111Vol LL 1<il ~ El3J111 tllu fl113J t:-In oWU~ EI EI" ~nl1 Lb 1",;)" h nl1 
'IJ 'IJ 
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~ Iil ~ eJ ~eJ ~11" LL ~::n l1"U 1U eJ" ~ nl1" LL ~::U l' Iil n 1"1"3.1 u ~i tJ ~ ff" ~ ~ 'YI1" ~ U LL ~ ~:: u ~i tJ 'W U 11 

~111'W LL11il ~ eJ 3.1111 tJ UeJn nl1"~UU ~UU~ ~nl1"U nU~"lU nl1"rllV1UIil LU1V13Jl m~"n~ tJ'YIf LL~:: q;W q 

1111::~'1l11il13J~1~U 
'IJ 

umlil L 'YI'W.nUl~ (2552: U'YI~1il £.l eJ) L~ihnl1"~m~lu~itJ~ ff"~~~eJfl113J~lL 1~"lJeJ"nl1" 
U~Vll1" 11"" L'itJULeJn"ll'UU1"::L11'YI ~liJru~nMl 1"::~unl1"~nMl.ffuvru;i1UL u11lflL'il11il tJ~lL itunl1" 

~ ~ 

iim~"U~3Jlm n~:JJ~1eJ£.l1"LLu"LUU 2 n~3J n~3J~ 1 L~uri ~U~Vll1"nl1"~nMl L·'il1V1'I!l~ 
q q q 'IJ 

nl1"~nMl ~alU1 tJnl1" h"L'itJULeJn"ll'U flm::n1"1"3Jnl1"U~Vll1"~f11U~nMl LL~::~unfl1"eJ" -;J1U1U 
'IJ . 'IJ 

n~3J~:: 100 flU 1"13JLUU 400 flU L~eJiLfl1"1::~i1U1"::neJUVI~n"lJeJ"fl113J~lL1~LUnl1"U~Vll1" n~3J 
q q 

:yj 2 L~uri~U~Vll1" ~LL'YIUum'itJu ~U'YIU~Unfl1"eJ" LL~::~LL'YlUfl1""lJeJ"LL~~:: h"L'itJU-;J1U1U 648 
'IJ 'U 'IJ 'IJ 'IJ 'IJ 

flU L ~ eJ~n M1U ~itl LL~::fl113J ~1 L1~"lJ eJ"nl1"U~Vll1" 11"" L1tJULeJ n"ll'U 11il tJLiLfl~eJ"Sj eJ LUU 

uuu ~eJUfl13J ~ ~nT'Jii tJ'WU11 i1U1"::n eJUVI ~nfl113J ~1 L 1~"lJ eJ"nl1"U~Vll1" 11"" L'itJULeJn"ll'U L~LLri 

. ~U~VlldLUU~'1l1 un L'itJUSjfl m11l'W fl1"Sj eJeJl~'W nl1"U~Vll1" h" L'itJULL U 1 L VllI ~Unfl1"eJ"~"'W eJ h 
'IJ 'IJ q 'IJ 'IJ 

LL~:: L ~mru L Unl1"U~'VI11" h" L'itJU ~L'itJU5jfl113J LU U L 'Yl tJ LL~::~ ~rll L 1""lJ eJ" h" L'itJU If,,duu,, LUU 
'IJ 

fl113J ~1 L1~ 4 ii ~ ?i eJ ~lUU1"::~'YIn~~"lJ eJ\lnl1"ililnl1"~nMl L~bLri ~L'itJU5jfl m11l'W LL~:: 
'IJ q. 

flm~nMm::~~\lU1"::~"~ LL~::~L'itJU5jfl113J LUU L 'YI tJ 'illuflm11l'Wnl1"L ,xU~'VI11" L~LLri "ll'3J"ll'U~\I 
q 'IJ q q 

'WeJ L~ L Unl1"U~nl1""lJ eJ\l11"" L'itJULL~::"ll'3J"ll'U5jfl113J L ~eJ aTuL Uflm11l'W"lJ eJ\l11""L'itJU ~lUU1"::~'Yln-11l'W 
q q 

nl1"U~Vll1"ililnl1" hi'uri nl1"U~Vll1"ililnl1" h\l L'itJULL U1 L VllI LL~::~~rll h"lJ eJ\I h\l L'itJU u~::~lUnl1" 

,;r~UleJ\I~n1" L~LLri ~U~'VI11"LUU~'1l1 LL~::~U~'VI11"Luu5jeJm~'W 
'IJ 'IJ 'IJ 

i3.Irj'YIt nl'1 L W\I (2551: U'YI~1il £.l eJ) L~~m~lu~i tJ'YI1\1nl1"U~'VI11"~5jEl'YIn-'W~~ eJU1"::~'Yln~~ 
"lJ eJ\I h\l L'itJU : nl1"~~Ul LL~::nl1"Iil1"1~ ~eJUfl113J1il1"\I"lJ eJ\li1 LLUU 11il tJ~nMl~lnn~3Ji1 eJ £.l1\1 LUU . q 

11"\1 L'itJU L ui\ln Iil ~lirn\llUflm::n1"1"3Jnl1"nl1"~nMl.ffu vrU~lU -;J1U 1U 680 11"\1 L'itJU LUU 11"\1 L'itJU 
~ . 

"lJU11il L~n nu 11"\1 L'itJU"lJU1IilL VI nJ "lJU11il~:: 340 h\l L1tJU ~L~3Jl11il tJnl1"ff3J LLUUVI ~1 tJ.ffUIil eJU 
~ q 

bfl~eJ\l5j eJ~L,n unT'Jii mUULLUU ~eJUfl13J3Jllil1"U1"::3JlmYll 5 1"::iu ,r"ii~ ~nl1"ii tJ'WU11 U~~ tJ 
ff1 U L 'VI nJ 5j Yll LU~ tl eJ £.lL U 1"::~ U 3.11 n ~ \lU ~~ tJ ~ 5j Yll L\l,~ m!eJ tJ ~ ~Iil ~ eJ U ~~ tJ ~lU11l1:: ~'1l1'Yll\1 

QI cu q '\I 

i"151nl1" LL~:: 11"" L'itJU ~ 5j"lJU11il L~n5jYll b\l,~ tJ1"13J"lJeJ\lU~~ tJL Ud::~UU1Un~1\1 'VIln LL~11"" L'itJU"lJU11il 

LVI nJ 3j Yll LU~ tJ 1"1:JJ "lJ eJ \I U';) i tJ L U 1"::i U 3.11 n 1 Iil tJ U';) i tJ 'YI1 \I nl1"U~Vll1"5j El 'YI n'W ~ 'YI1 \I 1il1" \I El 'Yl n'W ~ 
~ 

'YI1\1 el eJ3J LL~::El'YIn'W ~113J~ eJU1"::~'YIn~~"lJ eJ\l11"\I b1tJU 11il tJ L1tJ\I~liuYll i3JU1"::~'YI1fEl'YIn~~,;)ln3J1n 
LUVllUeJtJ i"ii 1) El'YIn-'W~'YI1\11il1"\I 4 u~itJ ~eJ 1hitJ~3J1"1"f1U::"lJeJ\leJ\I~nl1" u';)itJnl1"ilil 

n1"::U1U nl1"L'itJ U f U ';)~ tJU1"1"tJ1nl ~"lJ eJ\I h\l L'itJ U LL~ ::U~itJ11l1:: ~'1l1 'Yll \Ii "151 nl1" 2) El'YIn'W ~ 
'U 'IJ 

'Yll\1 el eJ 3.1 5j 3 u';)i tJ ?i eJ u';)i tJ ~3J1"1"f1U::"lJ eJ\I eJ\I~nl1"~ ff\l ~.huu~~ tJnl1"ililn1"::U1Unl1"L'itJw~nlJ 
'IJ 

u~i tJU1"1"tJ1nl ~"lJ €I \111"" L'itJU u~~ tJ11l1:: ~'1l1'Y11\1i"151nl1"~ ff\l ~.huu~~ tJnl1"~ Iiln1"::U1Unl1"L'itJw~ 
'IJ 'IJ 

nuu ';)~ tJ U 1"1" tJl nl ~"lJ eJ \111" \I L1tJ U LL~::U ~~tJ lJ 1"1"tJl nl~"lJ eJ \111"\1 L'itJ U ~ ff \I ~h U u ';)~ tJ nl1"~ Iil 
n1"::u1Unl1"L'itJuj' LL~:: 3) El'Yln~~1"13J 4 u';)itJ ~tl u~~tJ~3J1"1"f1U::"lJeJ\leJ"~nl1" u';)itJnl1"~1il 

n1"::U1Unl1"L'itJU f u~i tJU1"1"tJ1nl~"lJ eJ\l11"\I L'itJU LL~::u';)i tJ11l1:: ~'1l1'Yll\1i"151nl1" 
'U 'IJ 
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1)1"15 n1~1Iru (2550: 129) ~~i-hfl11::'{i1,;)~£1~li'l ~~~ eJfl1111ihh::~'YIRt:H~"lJ Eh'leJ'I~nl1 
q 

"lJ eJ'I 1 1'1 Lim", ri1 inl1U1'V111 1~ £11,n 1'1 L1mUUt.b~1t.b i'ln ~ th,xn'll t.bfl m::n1111nl1nl1~m~n.fft.b 
~t.b;ilt.b 1~ £11 i111 LLuunl1l~ m~'1U11tJl tJ 1in~ 11~1 eJ cil'1~ eJ h'l L1 £1 Will t.b 1t.b 400 h'l L1tJt.b 1~ tJii 

o ~ q 

fl1LL~:: ~U1'V1111 ~-n eJ 11 ~'4l1t.b 1t.b 800 flt.b 'V'lU1111 tJnl'nloij~ £11 t.b 1::iuUfl fl ~ ii ~ ~nl1111iu~ eJ ci1 t.b 
~ ~ ~ q;W ~ 

.... '1 .... d 1 '1'" d d 
1::~U1Iln bt.b111'V'l111111 fll LQ~ tJ 4.22 ~ mL1'1,;)'1 L,;)1IfllLU~ tJ1Iln'YI ~~ 

~ q 

nt.bn1~1 ~l~'1L Ut.b (2549: 72 - 76) ~~~m~lfldl11im~"t.blh::'VI11'1'V'l1:]~n1111"lJeJ'I~'Il1"lJeJ'I 
~ ~ 

~lJ1'V111nu111::~'YIR~~ 1 t.bnl1~~nl1~m~n.fft.b~t.b;ilt.b 11'1 L1£1t.bLeJn"15t.b i'ln~ ~h,xn'llt.bL"lJ ~~t.b ~ 
~ ~ 

nl1~n Ml ~11 'YI11111nl1 L "lJ ~ 1 1~ £11 in ~ 11 ~1 eJ cil'1 ~ e:J fl1~ ~eJt.b h 'I L1£1t.bLeJ n"lft.b 1 t.b ell L11 mii eJ'I 
q q ~ ~ 

i'ln~~1,xn'l1t.bL"lJ~~t.brinl1~nMl~1I'YI11111n11 L"lJ~ 1 tJnl1~nMl 2548 '4l1t.b1t.b 219 flt.b ~'1.m~ 
q 

1iLfl~eJ'IiieJ ~eJ LLUU~eJUrJl11111~11li1t.b111::1Ilm,h 5 1::~U ~~nl1l~tJ'V'lU11 'V'l1:]~n1111~1tl 
~ 

"lJeJ'I ~U1'V111 1 t.bnl1~~nl1~nMl.fft.b ~t.b;ilt.b"lJ eJ'I 1 1'1 L1£1t.bLeJn"lft.b i'ln~~l,xn'llt.bL "lJ~~t.b ~nl1~nMl 
~ ~ 

~1I'YI11111n11 L"lJ~ 1 1~£11111eJci1t.b1::~U1Iln LrieJ~,;)11ml11£1~1t.b 'V'lU11 'V'l1:]~n1111~1tl'Y11'1 
q ~ ~ 

1"lflnl1LL~::'V'l1:] ~n1111 ~1tl'Y1'J'Inl1Ll1~ £1t.bLLl1~'1 eJ ~1 t.b 1::~lJ 1Iln L "lit.bnt.b ~1'V11U111::~'YIR~ ~ 1 t.bnl1 

~~nl1~nMl 1~ tJ1111 eJ ci1 t.b 1::~U1Iln LL~::Lri eJ~,;)11ml LUt.b 11 £1~lt.b 'V'lU11 ~1t.bfl1111~11111rJ 1 t.bnl1 
~ 

tJ1U~1"lJ eJ'I h-\lL1tJt.b ~1t.bfl1111~11111rJ 1 t.bnl1~~~,xm1£1t.b hm ~~i1l1:]'YI1f'YI1'1n11L1£1t.b~'1 LL~::~lt.b 
~ 

fl1111 ~ 'I 'V'l eJ 1';) 1 t.b nl1Yll'11 t.b eJ ci1 t.b 1::~lJ 1Iln ~ ~ eJ ~';) t.b ~ ~ nl1L111tJ U L fi £1 U 'V'l1:] ~ n 1111 ~1t 1 ii 
~ ~ 

fl1111 i1l-Wt.bi'YI1-\1u1nnu111::~'YIR~ ~ 1 t.bnl1~~nl1~nMl.fft.b ~t.b;ilt.b"lJ eJ'I 1 1'1 L1£1t.b 1 t.b 1::~U~'1 eJ cil'1ii 
~ ~ 

5.2 \J1,"~iUGh\Jlh::L't1A 

vJ~11neJGf (Flowers.1999: 145) ~~~m~lL~e:J'Inl1111::L3jt.b'Vl'''i1£1'I1t.b~ii111::~'YIR111'V'l1t.b 
nl11 i1::U U-\I U 111:: 111 m LLU U 3.i'l L ,:rt.b~ ~'11t.b 1 WW eJ1~1 ~ ~nl11~ £1'V'lU11 t.b 1£1Ul £11111::~1tl"lJ eJ'I 

q ~ 

f d,c::t 0 'l I}.I I I'!o I 0 r;:t .:f . 1i.I d.c:t A QJ AI '1 
'VI t.b 1 £1 '11 t.b 'YI ~,;)::'YI1 L'VI 'VI t.b 1 tJ'Il t.bu1::~lJ fl11:IJ ~1 L 1,;)UU 'V'lt.b;ilt.b"lJ eJ'I"lJ eJ:IJ ~'Y1 ~ 'VI 1eJ nl1~ ~ ~t.b L';) lJ t.b 

'" ~ 

;ilt.bLL ~'1 fl1111 LU t.b';)1 'I LU t.b~111'V'l L~ eJt.b ~ "lJri L 'VI :lJl::~:IJ~ ~~ ~1'V11U'VI'U.1 tJ'Ilt.b ~ 111::~lJ fl11:IJ ~1 L ~';) 
... q 

t.beJn,;)lmX t.biJ'I'1.l'l{ti'l LL t.b 1~~ 1 t.bnl11 Lfl11::,{ t.b 1tJlJl tJ"lJ eJ'I'IlJ111:::lJlm';):: ~ eJ'I111::n eJlJ~l1 ~1 £1 ~1 LL111 

~111'V'l LL1~ ~ eJ:IJ LL~::1::~U eJ'I~n1 t.beJn,;)lmXt.b~'Ill"lJ eJ'I'VIU 1 £1'Ilt.b~ eJ-\I iifl11:IJi~ L,;)t.b 1 t.b 3 i1';)~ £1"lJ eJ'I 
~ 

1::UUU1'V111'1u111:::lJlm ~ eJ fl11:IJi~ L,;)t.b 1 t.b~~~lL ~';) 1~ tJ111::~1t.b 1::'VI11'1fl11:IJ~'1'V'l eJ h"lJ eJ'I"lf:IJ"lft.b 
q 

nU-Wt.b1)n';)"lJ eJ'I'VIU 1 £1 '11 t.b iinl1~~nl1nlJi1';)~ £1111 £1ueJn~ ~lfl~ 6) LL~::t.b 1£1Ul £1iinl1~~nl1i1,;)~£1 

111 £1 1 t.b 1 'IX~~ t.b ~3.i 11,;):: Lil t.b 1~ t.b1J11:IJ 1 t.b nl1lJ1'V111LL~:: ellt.b 1';) 1 t.b nl11ufL ,rt.bnl1~ ~ ~t.b h lJ t.b 
~ 

L'V'leJfit.b (Person.1993: 3071 - A) ~~Yllnl1~nM1L~eJ'Inl1~111,;)'VIlfl11:IJi:IJ-Wt.b1f 
1::'VI11'1n11U1'V111LLUU ii li1t.b ':h :lJnu111::~'YIR~~~~~flJ,;)lnnl1~ ~nl1"lJ eJ'Il 'YI £J1~ tJ1 t.b 1~fll 1 1~~t.b 1 
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LVlUEl ltJn~:IJ~1mh-\llunl"l"~n~1~El ~'lJ1V11"l" flru,::fl"l"lu1'YltJl~tJ LLiil::LilV1Ul'yb::~'lJliil-\1 G11u 
q ~ ~ J 

1'Yl tJ1 ~ tJ l'il tJ~.y1 'il El'IJn ~'IJ :lJl{1 mu U~1 LL 'YlWlJ El-\ln ~:IJ th::"1l'ln"l"Y1iilnl"l"~nMl ~ 'lJl1 nl"l"'lJ1V11"l" 
~ q 

LL'IJ 'IJ ii Gf1 U 1-1:IJ ii fl11:IJ i:IJ ~u1fnu El £11-\1 ii UtJ ~1 ~ ru n'IJ tb::~'Yln-~ iilY1L~-¥'IJ'11 nl"l"-.ij'ilnl"l"LLiil ::,11 n ... 
LL'IJ'IJ ~El'IJ fll:IJ fl11:IJ ~ 'il L ~ U 1 U~luliil-\1 ') ~'lJl1 LL'IJ'IJ ~El'IJfll:IJ L~ tJ1n'IJ fl11:IJ~ El h.y1L~-¥'IJ'l1nnl"l" 
-.ij'il nl"l"~-\I ii 27 U,;)-.ijtJ iifl11:IJ~-\I~ El h 17 U,;)-.ij mLiil:: LL'IJ'IJ ~El'IJfll:IJ L~ tJ1n'IJnl"l"'lJ1V11"l"LL'IJ'lJii Gf1U 

1-1:IJ,)lU1U 10 U,;)-.ijtJ LUUu';)-.ijtJY1iilnil-\1~El-\lnl"l"l~L1i~;ru 1 U1'Yl tJl~tJ uEl,;)lnd~'lJ1V11"l"nfl1"l"1 ~ 
~ ~ 

nl"l"~,x'IJ ~u ul ~iinl"l"'lJ1V11"l"LL'IJ'lJii Gf1U 1-1:IJ L vl mUUnl"l"~11-\1th::~'lJnl"l"ru,1 Unl"l"~lL it U-\llU 1 ~ q . 

LUU LU ~1:IJ L U1V1:IJ1 tJ fl1"l"iinl"l"i/,lfl11:IJ1LLiil::fl11:IJ-nlUlru"lJ El-\l fl ru,::fl"l"LLiil::'lJfl,nn"l" 1 U1'Yl tJ1~ tJ LL~1 
CU QI cu q 

i/,1:IJ1 t:-J~:IJ t:-J ~lU 1 ~ fl1 'IJ ~Lu n'IJnl"l"-.ij~nl"l"El £11-\1"1l'lruUiill'il"lJ El\l ~'lJ1V11"l" ~\I';)::iil1 ~L1i'il LL U 1'Yll-\11 U 
~ ... ~ 

nl"l"~l L itunl"l" 1 ~fln<il El\l L VI:lJl::~3Jl U1'Yl tJ1~ tJ 
~ 

LElflLiil£J (Eckley.1998: abstract) L~~n~lfl113Ji:IJ~u1f"l"::Vl11-\1nl"l"L~:lJellUl,;)"lJEl\lfl"l" 
~ 

LLiil::"l"U LL'IJ 'lJfl11:IJ dJU~i/, 1'Yll-\11"1l'lnl"l" ~ 'lJl1 nl"l"L ~ 3J ellUl';)"lJ El\l fl"l"L n'il:Bu L~Lrl El ~i/, 11 i"l"u LL'IJ'IJ 
~ ~ ~ ~ ~ 

nl"l"LiJu~i/,l.y1 L UU:lJUMtJ i:IJ~u1f LLiil::U"l"::~'lJnl"l"rn~ElU"lJ El-\lfl"l"L ~:IJ;rU iil1 ~nl"l"L ~:IJ ellUl';)"lJ El\lfl"l" 
~ q ~ ~ 

L ~ 3J:BU~1 tJ Ell tJ L ~ ~ "l"::~'lJnl"l"~nMl'i.1 El\lfl"l" ~l3Jl"l"fliilUl tJnl'H~:IJ ellUl';)"lJ El\lfl"l"'lJl-\1 El £11-\1L:J.iii 
q ~ ~ 

,x'IJ~l~ru Gf1Unl"l"~nMli1 LLU"l" 1 U "l"::~'IJ ~'lJ1V11"l" ~'lJl1 nl"l"L ~3J ellUl';)"lJ El-\lfl"l"LLiil::~1-13J\llULn~;rU ... ~ ~ ~ 

Lrl El ~'lJ1V11"l"1 i"l"U LL'IJ'lJlll1::~i/,lL,xU lfl"l"-\I~11\1 
~ ~ ~ 

1iil~-\lf~rf LLiil::LVh:IJL:lJElf (Wilingsky; & Filmer.1997: Abstract) L~~n~l~:lJnl"l"nl"l"t:-J~~ 
'Yll\1nl"l"~nMl ~'lJl1 i1 LLU"l"Y1iifl113Ji:IJ~u1fn'IJ i:IJfl'Yltt:-Jiil'Yll\1nl"l"L'itJU'i.I El\l,xn L'itJU~ El~11 i-;ll tJ 

L~ tJ1n'IJnl"l"~ElU ~-\lii t:-Jiill'il tJ'il"l"\l1ii El t:-Jiili:IJfl'Ylt'Yll\1nl"l"L'itJU Gf1ui1LLU"l"Y1L:J.i iifl11:IJi:IJ~wtf~ El 

~11 i-;ll tJl Unl"l"iil-\l'Y1UL~ tJ1n'IJ~\lriEl ~11-\1 
q 

fl-¥n LLiil::flru,:: (Krug; et al. 1990: Unpaged) L~iilnl1"1-.ijm~El-\lnl"l"L'itJULLiil::fl113JLUU 
~i/, 1 ~\I L~iilnl"l"~n Ml L ~ El ~ El\lnl"l"'Yl"l"1'IJ11 fl11:IJ LUU~i/, 1"lJ El\l ~'lJ1V11"l"Y1 ii t:-J iil Iii Elnl"l"L'itJU"lJ El\l 
~ ~ ~ 

,xm'itJUEl £11-\1L"l" LLiil:: ~'lJ1V11"l"iiU"l"::~'Yln-1l1~iil El::hUl\1 1 Unl"l"~n~l L'ili"151n-nl"l"~nMl1~ tJnl1"l~ 
~ 

nl"l"iiu"l"::~'Yln-lll~ LLiil::~~Ulnl"l""lJ El\lfl11:IJ LUU~i/,l"lJ El\l h\l L'itJULLiil::~'lJ1V11"l" t:-Jiilnl"l"~n~l ~'lJl1 
~ ~ 

fl11:IJ~tJl tJl:IJ'i.I El-\lfl"l"l VI nil Unl1"Tl1V1U'ilU ltJ'lJl tJ"lJ El\l 1 "l"\lL'itJU nl"l"-.ij'ilnl"l"~lUVI ~n~'il"l"nl"l"itL 'Yl~ 
~ ... ~ 

nl"l"~ElU nl"l"U"l":: dju~iilnl"l"L'itJunl"l"~ElU 1 U 1 "l"-\I L'itJULLiil::nl"l"Gf\l L~1:IJ'lJntJ1nl~nl"l"L'itJunl"l"~ElU 

1 U 1 "l"\I L'itJU ii t:-J iiln"l"::'Y1'IJnl"l"L'itJU"lJ El\l,xn L'itJU uEln,;)lndrT\I~'lJl1 t:-Jiil,;)ln'IJ'Yl'IJ1'Yl"lJ El\l ~'lJ1V111"';)::ii 
~ 

liiEl'IJfl~n~nMru,::'i.lEl-\lfl"l" h\lL'itJU LLiil::"1l':IJ"1l'U 
q ~ q 
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n11"~n 'M11l11:: ~U1 L :n-\ln Gl tI'Yl1jLLGl::1~Ull1"1"3J a-\l~n11"~ Gt-\l (:.J Gl Iii m.h::~'Yln-(:.JGl"ll a-\l 1 1"-\1 L1t1U 
'1.1 ~ 

~lltl3J~n'M1l U~l,xn-\llUL "lI~vru ~n11"~n'M1~lltl3J~n'M1L"lI~ 1 m..ij tl1~~lL itun11"~1 tln11"nfl1-\1tl-\l 
'1.1 

Q.../I ~ I <L; .J" 
'VI1"l1a~l-\1s:J ~-\lU 

1. lh::"1l'ln1"LLGl::n fl3J<il1 a ci1-\1 
~ 

2. L~~a-\l!ia~1,nun11"1..ijtl 
.,. .... 

3. n11"Ln1J1"11J1"13J"lIa3JGl 
'1.1 

Q..I 0 A S"CJ,I 
4. n11"'<iJ~n1"::'Yl1 LLGl::n11"1 L~1"l::'VI"lI a3JGl 

'1.1 

5. L'{ii~~l,n Un11"1L~1"1::~;ra3JGl 
'1.1 

,c:II '1 I <L; Ii.! ,c:II Q..of .J" 
1"1 tI Gl:: La tI~ mLL~ Gl::'VI1"l1 a 3J~-\lU 

1.1h:::~1n,. 

lh::"1l'ln1"r1l m un11"i..ij tI~f-\ld'Lilu~1Ji"'VI11" 1 U 1 1"-\lL1t1u:iTlltl3J~n'M1~ii a~1"ln11"LL"li-\l;ruL'{-\ll U 
'1.1 '1.1 

~,xn-\llUL"1l~vru~n11"~n'M1~lltl3J~n'M1 L"lI~ 1 1"13J~-\liu 27 h-\lL1t1U ~13Jlh::n1~"lIa-\l~1,xn-\llU 
~nb::n1"1"3Jn11"n11"~n'M1.ffu vru;)1U LGl"llr1 ~1l044006/117 44 L~a-\l h-\l L1t1U r1ii a~1"ln11"LL"li-\l;rUL'{-\I 

~ '1.1 

1"::<il1J:iTlltl3J~n'M1 iJn11"~n'M1 2560 ii'iij1U1Wtr-\liu 3,417 ~U lh::na1J~1t1~1Ji"'VI11" 'iij1U1U 108 
'1.1 

~U LLGl::~1" 3,309 ~u 
'1.1 

2. na3JGl'JeHi1" 
~ 

nfl3J <il1 a ci1-\1~1,n un11"i..ij til u~f-\ld LilU~1Ji"'VI11"LLGl::~1" 1 1"-\1 L1t1u:iTlltl3J~nM1r1ii a<n1"ln11" 
~ '1.1 '1.1 

I<L; Q.;Q..ooQ,., ~d d Q.,.o d 0 0 

LL"lI-\I"1lUL'{-\I L'{-\ln<nL'{lUn-\llUL"lI~Y-lU'Yln11"~n'M13J1ltl3J~n'M1 L"1l~ 1 '<iJ1U1U 364 ~U '<iJ1nn11"~lU1rn 
'1.1 

"1lU1~nfl3J<il1 a ci1-\1 1~ tlliL'{~1""1l a-\l tl13J1 L'I-i, (Yamane, 1973 e11-\1a-\l'<iJ1n 1 L:ntl1" Ln~ ~-\I~, 2541: 
~ '1.1 ~ 

24) LLGl::lmn-n11"Gt3JLL1J1J'VIGl1t1.ffu~au (Multi - Stage Random Sampling) ~-\ld 
~ 

.ff U ~ 1 Gt 3..1 <il1 a ci 1-\1 LL 1J lH il U 1":: 1J 1J (Systematic Random Sampling) 1 ~ tI 
~ 

L1t1-\1 ~1 ~1J'<iJ1 n (:.J Gl ~3J '1 'Yllf'Y11-\1 n11"L1 tlULL ~ -\I"1l'l ~ (0 - NET) 3..11 n 11.1 'VI 1 ua tI"lI a-\l LLIii Gl:: h-\l L1 tI U 

'<iJ1n ,fUL~ an"li1-\1"l1 e:t-\l 1 1"-\1 L1t1U ~ L1t1-\1 ~1 <il1J LLLt11<n tI n11"Gf3J <il1 a ci1-\1 LL 1"n'<iJ1n 1 1"-\1 L1t1U r11~ ~::LL U U 
~ 

L'{-\lL'{~ LLGl::~1~1Jtl~:lJ1L~an h-\lL1t1ur11~~::LmULilu~1~1J~ 3,5,7, ... ,25,27 <n13J~1<il1J 
'1.1 ~ 

.ffu~ 2 L~an<il1aci1-\1LL1J1J 1~1<n1 (Quota sampling) ~13Ji<nGf1u<il1ci1-\1LLlii3J:: h-\l 

L1t1U 'iij1U1U 13 11"-\lL1tl'\.!, '<iJ::1~11"-\lL1t1UGl:: 28 ~U LL1.l-\lLilU~1Ji"'VI11" 'iij1U1U 26 ~U LLGl::~1" 
'1.1 '1.1 
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~1n~mh13J1-ih\l ~u ~i' rJ ~13Jl'nl ~11.hhu 1u1.h::"1f1n1Lb~::n fl3J~1 f) £h-\l~l-fl un11ii rJ 
'II q q 

L~~-\I~111-\1 3 

0- NET 

55.94 5 144 2 26 

2 54.81 5 147 

3 52.20 5 170 2 26 

4 50.57 5 160 

5 48.61 2 52 2 26 

6 46.48 4 98 

7 45.90 4 153 2 26 

8 45.36 5 151 

9 45.36 4 121 2 26 

10 41.88 4 142 

1 1 40.99 2 88 2 26 

12 40.60 3 153 

13 40.31 5 132 *Tryout (30) 

14 40.17 3 111 

15 "" .. 
'Yl11l111 LY1n 39.61 5 119 2 26 

16 39.31 5 100 

17 38.39 4 118 2 26 

18 37.80 3 126 

19 37.54 3 99 2 26 

20 37.17 3 118 

21 36.82 5 142 2 26 

22 36.54 3 124 

23 34.52 4 155 2 26 

24 34.24 3 98 

25 34.24 2 81 2 26 

26 33.12 3 111 
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a - NET 

27 Ururul1dflm 32.28 4 
... ... q 96 2 26 

108 3,309 26 338 

3,417 364 

..r ... d6) i:6) A Q.; 

L~~a~~ant~t"n'~~~~ 

LfI~El'l3j Elr11 ofl Unldl~ £Jflf'litLijULLlJlJ LiEllJnl~ (Questionnaire) ~'1iidl £J~::La £J~ L~ £J1nlJ 

nldLi11'1 LL~::nld'VIl fI rnll1~ ~m!l'm::"lJ El'l LLlJlJ LiEllJnl~ LL~::L n m~nld 1 ~fI:: LL U U"lJ El'l LLlJlJ LiEllJnl ~ 
q 

g., 

2.1 nl":iill":i1" ua::: nTi,.,1 A mn1'W'lI il\l U'lJ'lJillmHlla.J 
q 

nld~fl'1 LL~::nld'VIl fl mlll~"lJ El'l LLlJlJ LiEllJnl ~ «-J~ £Ji.~~l L it Unld~'Iit 
q ~ 

2.1.1 ~n 'Ml L Eln LildL~ £J1nlJlh::i'Yln-~~"lJ El'l h'l L~£JU 1111:: ~Ul L ~'1n ~ £J'Y115 LL~:: 
~ q 

Q..f 6' d. 0 A Q..f 6' AA ~ 0 A d 
1~ U1id'-~ El'l flnl'- L ~ El nl'V1 U~U£J1 ~ ~~'Yl LU ~l:: ~ ~ El~"ilU 11lnldLi'-l'I LLlJlJ LiEllJnl ~~l~fllU£J1 ~'Yl 

fh'VIU~ 

2.1.2 Li11'1LLlJlJLiEllJnl~ t~mLtl'lElElmtJu 4 ~ElU ~'Iit 
~ ElU r11 LiEllJnl~..uEl~mt1 i.U"lJEl'l ~~ EllJLLlJlJLiEllJnl~ 

~ ~ 

d ~o A 6' 
~ElU'Yl 2 LiEllJnl~l1l1::~UlL"ll''1n~£J'Yl1i 

~ q 

.d Q..f 6' 

~ElU 'Yl 3 LiEllJnl~1~U1id'-~ El'lflnl'-

~Elur1 4 LiEllJnl~lh::i'Yln-~~"lJEl'l h'lL~£Ju3T1i£J~~n'Ml 
2.1.3 ~'-1"ilLiEllJfl11m ~ £J'IIiI'-'I L ~'1L itEl'VI1"lJEl'l LLlJlJ LiEllJnl~ (Validity) t~ £I 'Ill i.u1 ~ 

~L ~£J1"ll'lru'<illU1U 5 flU i.~1iI'-1"ilLiEllJ'·hLLlJlJ LiEllJnl~LL~~::"liEl~ Gf11'1:fiU 11i1 i.~ LiEl~fI~El'lnlJit£J1~ 
~ ... 
i~'YlLU y.n::'VI~El i.1I t~ £Jnl'-~"ill'-m 1"illn~h~"ll'ii,fl11~ LiEl~fl ~ El'ld::W11'1"li El ~lnl~nlJit£J1~ i'W'Yl 

LU'Wl:: (Index Of item - objective Congruence: laC) tlil£JiiLnm'Y11unl'-~"illdmT"h ill~h IOC 

ii~l~'ILL~ .50 ;tutu LLLi~'1';hLLlJlJLiEllJnl~"limXuiifl11m~£J'IIiI'-'IL~'1Lii'El'VI1 LL~ill~l IOC UEl£J 

wh .50 LLLiIil'l-jl LLlJlJ LiEllJnl~"li mfu i.lIiifl1lm ~ £J'IIiI'-'1 L ~'1 L ii'El'VIl ~'1 ~~"illnnl'-IiI'-1"il LiEllJ'WU-jl 
"" Q d A.:f 6'.d 0 A:::t 

LLlJULiEllJnl~'Yln"lJ El~fl11~L 'Yl £J'IIiI'-'IL "ll''1L UEl'VI11i11~Lnm'Y1'Ylnl'V1U~ ('-1 £J~::LEl £Jlillill~111f1~Uln fl) 
q 

2.1.4 1iI'-1"ilLiEllJ~lnl,-'<illLLun (Discrimination) LL~::~1f111~L~mrU (Reliability) 

"lJ El'l LLlJlJ LiEllJfll~ t~ £I 'Ill i.U'Yl1iI ~ El'l LnlJ..u El ~ ~nlJ ~lJ1'V1l'-LL~::fI'- '<illU lU 30 fill, LL~::'VI ~'1"illmfu 
~ ~ ~ 

Ul~1'V11~lnl,-'<ill LL un t~ £Jnld'VI1~li~u'-::i'Yl1fLi'VI i~vrufLLlJlJ L ~ £Jfiu d::'VI-jl'1f1::LL u U'-l £J"li ElnlJ 

fl::LL U u dl~"lJ El'l LLlJlJLiEllJfll~,rU GJ (Item - total correlation) tlil £Jiimnm~-jl..uEl~ii~lnl'-'<ill LLUn 
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o ~ "c::t, 0 I. . a,..o 6' 0 

"iJltt1U 20 "lie) :lJfllnT'l""iJl ~~ un EI £1'j:;'VI11.:1 .45 - .83 ~~lJlJ~E1lJfll:IJ1~Uli'j'j:IJ E1.:1flnl'j "iJ1U1U 17 
'II 

"llEl ~~lellUl"iJ~1~~unmh:;'VI11.:1 .52 - .79 LLiil:;UlJlJ~E1lJfll:IJ1.h:;~'Yln-t:-liil"lJEI.:I h.:l~1-£1u3Tli£1:IJ~mtl 
'II , , 

o t,; -=tl 0 I I 0 Q,./I I A Q,..oo ~Q..<IQ. 6' 
"iJ1U1U 21 "lJEI :lJfllnl'j"iJl~L'\.l,nEl£1'j:;'VI11.:1 .58 - .91 ~1'V1'jlJnl'j'VIlfllfl11:IJL"lrEl:IJU t:-ll"iJ£1l~fl'jl:;'VI 

'II 'II 

~l£1nl'j'VI1~lN:IJ1.h:;~'Ylif~~E1iilv.J1"lJEI.:Ifl'jElUlJlfl (Cronbach's Alpha Coefficient) t:-liilnl'j<il'jl"iJ~E1lJ 
I Vo Ao ff'.c::I1 A ~ I Q,./I Q.,I 

Y-llJl1 ~~lJlJ ~E1lJfll :lJ1111:;t:-l U 1 ~ "lr.:lniil £1'Ylli :lJfllfll1:IJ ~ "lrEl :lJU~ 'YllnlJ .956 LLlJ lJ ~E1lJ fll :lJl~Uli'j'j:IJ 
'II , 

E1.:1~nl'j~~lfll1:IJL~mrU~ 'yi1nlJ .935 ~~iil:;UlJlJ~E1lJfll:1J1.h:;~'Yln-t:-liil"lJ E1.:11 'j.:l ~1-£1U3Tli£1:IJ~mtl~~l 
, , 

fll1:IJL~E13Tu~'YhnlJ .952 
..... " 

2.2 jj:lfl'M-m:::tI£1\1U'lnJiiI£1u,naJ 

~~tJlJ ~E1lJfll:IJt11 i'lunl'j1~ £1 1 uflf.:l;i'djuulJlJ:lJl<il'jl'hu1.h:;:lJlru.~l 5 'j:;~lJ"lJEI.:I~fl ~af'Yl 
~lW~'lJn ~:IJ m ~"llEl:IJ~t1 djU~lJ1'V11'j~fllu~mtl LLiil:;~n l<il m~~iil:;;:l.l:rlJ"iJ:;Lb'lj.:l EI E1muu 2 <il E1U 

, 'II 'II 'II 'II 

<il E1Wr\1 ~~lJ lJ ~E1lJfll:IJ ~~ £1lnlJ ~fllU111Y-lvtl LtJ"lJ E1.:1 h.:l ~1-£1U ~UU~~lJlJ <il'jl"iJ ~E1lJ 
'jl £1nl'j (Checklist) ~lU lU 4 "ll EI 

<iI E1U t1 2 ~~lJlJ ~E1lJfll:IJ ~~ £1lnlJ1111:;~':h ~ ~.:Iniil £1'Ylf tJ'j:;n E1lJ~l £1 nl'jnl'V1U<il 
'II , 

fi~'Yll.:1 ~ ~.:In iil £1'Ylf nl'jlJ1'V11'j'Yl1Y-l mn'j 1 UEI.:I~nl'j nl'j~UlJ~U U1~Uli'j'j:IJ E1.:1~nl'j~~tJ'j:;~'Yln-t:-liil , , 
nl'ja.J.:I~Uunl'jtJniMmh.:l~"iJ1£1li'j'j:IJ nl'jflllJfl:IJEI.:I~nl'jl~~'VI:lJl:;~:IJ ~lU1U 20 "llEl ,::oJ , 

<ilElut1 3 ~~lJlJ~E1lJfll:IJ~~£1lnlJ1~Uli'j'j:IJEI.:I~nl'j tJ'j:;nEllJ~l£1 nl'ja.J.:I , 
fll1:IJ ~1 ~ 1"iJ nl'ja.J.:I ~ UUN"iJnl'jLLvi.:l<ilU nl'ja.J.:I ~ ,xUlJflfliil LLiil:;nl'j~UlJ~U U nl'ja.J.:I ~,xu L:IJ <il1-N:IJ 'l4'ulI , " " 
~lU1U 17 "llEl 

<ilElU t1 4 ~~lJlJ ~E1lJfll:IJ ~~ £1lnlJtJ'j:;~'Yln-t:-liil"lJ E1.:1 h.:l~1-£1u3Tli£1:IJ~mtl~~ el<il'jlnl'j 

LL"ll.:l"llU~.:I ~lU1U 21 "llEl 
'II 

2.3 L 11 m'lf fl'l";i ~ '" fI::: U "'"tI £1\1 LLUU iiI£1U fl1aJ 

~n ru.'YI1Unl'j 1 ~ fl:; ~~ U U"lJ E1.:1 ~~lJ lJ t{E1 lJ fll:IJ ~ ~ £11 nlJ 1111:; ~ttl ~ ~.:I n iil £1 'Yl f~~iil :;1~ U li'j'j:IJ 
'II , 

E1.:1~nl'j~N.:I t:-liil ~ E1tJ'j:;~'Yln-t:-l iil"lJ E1.:1 h.:l ~1-£1U3Tli£1:IJ~n 1tl<i11:IJnl'j1lJf"lJ E1.:1 ~<iI E1lJ ~~lJlJ~E1lJfll:IJ mi £1 
'11'11'11 

nl'V1 U<iI fl:; ~~ U U<ill:IJ.y\ ~ <iI E1lJ ~~lJ lJ ~E1 lJfll :lJl'l1 ~fl~E1.:1'V1:IJl £1 I <ill:IJ ~111Y-l flll:IJ ~UU"iJ1.:1~tJ'jln lJ rk.:l LL~ 
'II 

"" ..... ..r 
1 fl.:l 5 fl:;LLUU <iI.:IU 

..... ... d 
1~ 'j:;<iltJUEI £1'Yl~<iI 1 fl:;UUU , 

..... ... 
1~ 'j:; <illJ U EI £1 2 fl:;LLUU 

'j:;~lJtJluniill.:1 1~ 3 fl:;~L'\.l,U 

..... 
1~ 4 'j:;<illJ:lJl n fl:;~L'\.l,U 

..... d 
1~ 5 'j:;<illJ:lJl n 'Yl ~<il fl:;~L'\.l, U , 
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I:: !LoI 

fl11'tflU1''lU1''laJ'iI 03Ja 
'lI 

nl'!~nU":j'"lU'!l3J-ir a3J~ 1 unl'!l,)£Jflf>1d' m')£1~l~ Uunl'!liIl3J.ffulilaui>1d' 
'IJ 'II 

1. 'Yll'V1 ,r>1~a"lJ a f1l13J"h 3J!j a 1 U nl'!~ n U'!lU'!l3Jir a 3J ~"illn fI ru,u ~ u ru,41 iii 1 'Yl £11 ~£1 
'II 

3J'VI11'Yl £11~£1~j1Ufll"U'Yl'!lh~ i.tliT>1~1,rn>11U~"lJIiI~wY1nl'!~m!l'l~ll£13J~m!l'l ~"lJ1iI 1 ~~~:: h>1~'1m.\' 
~ll£13J~m!l'l~LiJun~3J~la£1l>1 

q 

2. m')£1&1Ii1<iia~~1,rn>11U~"lJIiI~U~nl'!~m!l'laJll£13J~m!l'l ~"lJ1iI 1 "lJa>1 h>1~'1£Ju~dJ'\.\,n~3J 
'IJ q 

a.,.. I .d ~ ~ "" 
iii 1 a £11>1 ~ Y-l a"lJ afl113JaU~f1'!1::'VI LnU'!lU'!l3J"lJ a3J~ 

q 'II 

3. 'Ill 'VI ,r>1~a"illn ~ "lJ1iI~'\.\,~nl'!~nM1Y-l1a3Jf11J'V1,r>1~a~i.~"lJ a i.1"illnU ru,41li1l'Yl £Jl~ £1 ~ ~ a 

~nU'!lU'!l3Jir a3J mlu ~n~ 3J~1 a £11>1 ,)1'\.\, l'\.\, 364 flU ~~~::'!lU'!l3J UUU ~aUrll3J~i.~'Yll U~l3Jl 
'IJ 'IJ q 

1iI'!1"il~aUfl113J~3JU'!nr"lJa>1~~UU~aUrll3J i.'i1LLuu~aUrll3Jn~U3Jl~nMl,)lU1U 358 UUU ~ iii ~ iJ '\.\, 
'IJ 

1a£1~:: 98.35 

Q",,#' 0 IJ,I ~a,., 0 A .t. Q..o "J' 
1. n1"'iiJ<iln"::'Yl1"lJEl3J~ t:-Jl"il£1lill~u'\.\,nl'!liIl3J"lJ'\.\,liIa'\.\, 1iI>1'\.\, 

'II 'II 

1.1 1iI'!1"il~aUfl113J~3JU'!nrfl'!unlU"lJa>1~f1~a>1!ja 1 '\.\,~~'Il~::liIa'\.\, t~ £1~IiI~~ an-ira3J~ 
'II 'II 

"lJ a>1uuu~~3Ju'!nr3Jl1,n unl'!l~f1'!l::~ 
'IJ 

1.2 iii '!l "ilL ~f1~~LU'\.\,liIl3JLnru,'l1nl'!1 ~f1::LLU '\.\,~lWlU ~f1~a>1!janl'!l') m~'Il~::"ll'1iI 
q 

1.3 uwn n-ir a 3J ~ 1 '\.\,~~ v:J 3Jir a 3J ~ fI a 3J 'Wl ~1iI af~ ~ al ~f1'!1 ::~-ir a 3J ~ tlil £1 l-K[tl'!~Ln,!3J 
'II 'II 'II 

A 6'11.1 g.c:.,Q..,oO 0 A 6'1i.J I AQ../I Q..<I.J" 
2. nl'!l ~f1'!1::'VI"lJ a 3J ~ t:-Jl"il £1'Yllnl'!l ~f1'!1::'VI"lJ a3J~ 1i113Jfl113J 3J>1'VI3J1 £1"lJ a>1nl'!l"il £J 1iI>1'\.\, 

'IJ 'II 'II q 

2.1 1 ~f1 '!1 :~-ir a 3J ~..t 1 i.tl 'i1l £1 nl'!'VIl ~1 f1l13J ii (Frequency) ~~ ~ ::~11a £1 ~:: 
'II 

(Percentage) 

2.2 1 ~f1 '!l::lh::~u 1l1l::~'Ill ~ ~>1n ~ £1'Ylf 1~ '\.\,1l'!'!3J a>1Y1nl'!~~~~tl'!~~'YlTIt:-J ~"lJ a>1 
'II q 

h>1~'1£1'\.\, ~iJ U'!l £1-irm~~dlil £1'!l3J li~ti&1~l ~U~ £1 (Mean: X) ~~~~,hu~ri £1>1 ~U'\.\,3Jlli1'!~l'\.\, 
(Standard Deviation: SO.) tlil£1iiLnru,6Vl1unl'!~~tl~f1l13J'VI3Jl£1"lJa>1~1~U~£1 ~>1d' 

1.00 - 1.49 'VI3Jl£1t1>1 mn'\.\,'!~iuua£1~~1iI 
1.50 - 2.49 

2.50 - 3.49 

3.50 - 4.49 

4.50 - 5.00 

'II q 

mnu'!::~uua£J 
'II 

a £11 U'!~~utll'\.\,n~l>1 
'II 

a£1l'\.\,'!::~u3Jln 
'II 

a £11 '\.\,'!::iU3Jln~~1iI 
'II q 

A 6' Q.,.I 0,..0 6' I ,",0 A 6' a.,.. tt 
2.3 nl'!l ~ f1'!1~'VIfl113J ~3JY-l'\.\,1l'!~'VI11>11l11~ t:-J'\.\, 1 ~ "ll'>1n ~ £1'Ylll~~~~l~ '\.\,1l'!'!3J a>1f1nl'! 

'II q 

nutl'!~~'YlTI~~"lJ a>1 t '!>1L'1£1UaJll£13J~nMl tlil £1nl'!l~f1'!l::~~li3Jtl'!~~'YlTI~'VI i3Jvrufuuu~ ~ £1fi'\.\, 

(Pearson product - moment correlation coefficient: r) 
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2.4 nl1!'h~11~,K1l11~~Ulb~~mHJ'Yln 1~U1l·r·j:JJe:J~~nT~·~Gt~t:-J~<iimJ1~~'YlRt:H~ 
'II , 

"lJe:J~ 11~ b1fJuaTlHJ:JJ~mYl~1 fJnl1Y-l mn1m 1~ fJl"1inl11b~11~,K ~n~1b~11~,Knl1{1~{1 e:J fJY-l'VI~rn 
''11 

bblJlJbe:JUb 'Yle:J1 (Multiple Regression Analysis: Enter Method) 

........ -=l'J ¥l .... 6' lI-' 
i:fflGl'YI L~ L"n"'i'Jt~"i1~'Vi~f)3J~ 

'U 

1. ~n~~1-Klunl11b~11~,K~rn.nlW'1Je:J~bblJlJ~e:J1J{11:JJ , . 
oCt. ~ .d ~. Q; .d g..o 

1.1 1b~11~'VI~11:JJb 'Yl fJ~~1~"lJ e:J~bblJlJ~e:J1J{11:JJ~1fJn11'V11~1~"ll'U~11:JJ~e:J~~~e:J~ (Index 

Of item - objective Congruence : IOC) 

1.2 1 b~11~,Kf11nl1')1 bbUn11 fJ"ll e:J (Discrimination) 1~ fJnl1'V11f11~11:JJ i:JJwun1~'V\' .. h~ 

~~bbUU11fJ"llmllJ~~bbUU11:JJ"lJe:J~bblJlJ~e:J1J{11:JJ (Item - total correlation) 

1.3 1 b~11~,Kf11~11:JJ b ~mrU"lJe:J~bblJlJ ~e:JlJrll:JJ (Reliability) 1~ fJnl1'V11f11i:JJ1.h~~'Yllf 
bbe:J~'Vh (Alpha Coefficient) "lJe:J~~1e:JUU~ (Cronbach) 

2. ~n ~~1-Kl unl11 b~11~,Kb vle:J~e:J1J~11:JJ~~'VI:JJ1 fJ"lJe:J~nl11~ fJ , 
2.1 1b~11:,K"lie:J:JJ~..r1 ~hJ"lJe:J~~~e:JlJbblJlJ~e:J1Jrll:JJ~1fJn11'V11f11~11:JJ~ (Frequency) f11 

'II 'II 

~e:JfJ~~ (Percentage) 

2.2 1 b~11~,K 1~CQ]1J 1l11~ ~Ul b ~~n ~ £.I'Yl n 1~ U 1l11:JJ e:J~ ~nl1 bb~~lh~~'YlRt:-J~"lJ e:J ~ 
'II , 

11~b1fJUaT1lfJ :JJ~m~n i~n~ ~lttn~lUb"lJ~~U~nl1~m~13T1lfJ:JJ~nMl b"lJ~ 1 ~1 fJnl1'V11f11 bQ~ fJ 
(Mean) bb~~Gt1UbrlfJ~blJU:JJ1~1~lU (Standard Deviation) 

..::::. ft Q; Q,./I ft I ,",0 A 6' Q; ft Q; 

2.3 d b~11~'VI ~11:JJ ~:JJY-lU1l1~'VI11~1l11~~Ul b "ll'~n ~ fJ'Yl1lbb~~1~ U1l11:JJ e:J~~ nl1nlJ 
'II , 

l.h~~'YlR~~"lJe:J~ h~b1fJuaT1lfJ:JJ~nMl i~n~~lttn~lUb"1J~~U~nl1~nMl3T1lfJ:JJ~nMl b"lJ~ 1 ~1fJ 
nl1'V11f11i:JJlh~~'YlR~'VI i:JJwunbblJlJb oW fJ1iu (Pearson Product Moment Correlation Coefficient) 

2.4 1 b~11~,K1l11~~Ul b~~n~ fJ'Ylnbb~:1~U1l11:JJ e:J~~nl1~ Gt~ t:-J~<iim.h~~'YlRt:-J~"lJ e:J~ 
'II , 

11~b1fJu3T1lfJ:JJ~nMl i~n~~lttn~lUb"lJ~~U~nl1~nMl3T1lfJ:JJ~nMl b"lJ~ 1 ~1fJnl1'V11f11~n~ 
1b~11~,Knl1rl~{1e:JfJY-l'VI~rnbblJlJbe:JUb'Yle:J1 (Multiple Regression Analysis: Enter Method) 

''11 
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b b II> 

tLU~N~ fl ~l1l~tLU'I1.L~.!LU,rJ ~ UC-.!l. 1 L'I1.t-:I::lLl1 jI ~,.9 'f::? 0 t"& 

fltt.!LrJt&fl C-LrJ (3 .,. ... 
Ii 

b b II> 

~.,. rttLU'I1.!t 1C-retLU'I1.L~.¥U,rJ ~UC-~ 1 L11.,t:I::lLl1 
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b b II> 
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b II> 

'11. t tULrJ Mku,tLII1,~m.LU'I1.L~.¥U,rJ ~ UC-~ 1 Ltt,t:! ::lLl1 
b 

.!Lu,rJ ~UC-.!l. 1 .9 .,. 

b II> 

C-LU,~U,~'I1.II1,LUtLU'I1.L~.!LU,rJ ~ UC-.!l. 1 L'I1.t-:I::lLl1 "=' 0 t"& ..9 "=' 0 f'& 

b II> 

.!Lu,rJ ~UC-.!l. 1L'I1.t-:I::lLl1 jI 'CI' 0 1'& 

rJLI1.!L(3tLU .,. 

C-(3~jU,~::trtfl~L~I1(3k:'!~U,tLU'I1.~t~~~k:'!L~ 
II> 

11~'11.'11. ,,::~rtt'l1. trJ(3U~UtLU 

jU,~::trtfl~L~I1(3k:'!~U,tLU'I1. ~ t~~~k:'!L~ 
II> 

11~'11. '11. "::~l1m1 rtt'l1. trJ (3 U~UtLU 

jU,~::trtfl~L~C-@~'I1.L~t~Lfl'l1.(3~~1~L~~flLl~L~ 
... II> 

'I1.L~t~Lfl'l1.'I1. ,,::~rrt'l1.' rJ (3 U~U.!Lu,k:'!::trrflk:'!L~ I g I" , "=" I g..." I 

II> 

11~'I1. '11. 11::~rrt '11.' rJ (3U~U.!Lu,k:'!::trrflk:'!L~ "=" I g I" ,F 'C7 I g,." I 

rJLI1~(3tLUC-(3~jU,~::trtfl~L~ 

II>b 

'IU~II1,M.¥'I1.~fl~lI1,k:'!jU,~::trtfl~L~ 

rJ L~C-L!J (3.¥'I1.~fl~ lI1,k:'!jU,~::trtfl~ L~ 

'I1.L~t~Lfl'l1.mC-rJmL~ F' • 

rJ~mL~ 
F' • 
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'I1.u, 11 

'I1.u, " 

'I1.u, 11 

'I1.U,11 

'I1.u,,, 

'I1.u, 11 

'I1.U,11 

'I1.U,11 

SLX 

VLX 

£LX 

~LX 

LLX 

LX 

.::I 

l 

Q3S 

8
1 

q 

~tI 

tI 

J 

as 

x 
u 

~ ~ 

~ 11 G It 1ft:; L!:. ~ H .. !:. LU tt 'I Jt'l U. CJUfi l! ~ ru ~ f1i ~ "" (it; 19J="~ ~ ~ 

.P'C-~ (, C-L~(3z.l~'I1.tC-~lL~UrJ~l rJ~~tLUC-(3~rJUtlt1.C-~flLl~flL~~~rJ~l ~1l(3z. 
II> 

j1-::Lt~1~tLU~t-:I(3'11.k:'!1Ltt~~rJ~~ ~ ~~1 LHU~flrJ.!L,eeLHU~tLU~'I1.~~~1'11.LC-U.tLL~'I1. t LHU~flrJ.!L,ee 
b II> 

'I1.rJ~1 C-t 1 C-(3 ~~t-:I~u,~::trt(3 ~ ~t-:I C-~ ~tLU~C-(3 fltt.!L'I1.~~::~".¥u,rJ ~UC-~ 1 L tt ,t:!::lLl1C-@~1 rJ ~~tLU 

n. 
~ ff (! alf1,~L!:'~U .. !:.LU ~ t:1 f1i,ll .., 

V u.u.n t=" 
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Y, 

p-value 

* 
** 

Lb 'Yl 'U, 

LL 'Yl'U, 

Lb 'Yl 'U, 

LL 'Yl'U, 

LL 'Yl'U, 

LL'Yl 'U, 

LL'Yl 'U, 

LL'Yl 'U, 

LL'Yl 'U, 

LL 'Yl'U, 

LL'Yl 'U, 

LL 'Yl'U, 

LL'Yl'U, 

o A ~~ 
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Q..o 6',..... I ~ Q..t I 

1~'U,lidd3J eh'flnld~l'U,nld3J.:IL 'U, 'U,~"iJnldLL VI.:I~'U, 
q 

Q..t 6' ~ I C1.I 

1~'U,lidd3J El.:lflnld~l'U,nld3J.:I L 'U, 'U,Uflfl~LL~:: 
q q 

.... 
nld~WlJ~'U,'U, 

q 

1~'U,lidd3JEl.:l~nld~1'U,nldaJ.:IL,z'U,i,3J~1i3Jvr'\.l,'tf 
q 

l.h::~'Yln-t-l~"lJEl.:l t d.:l L1£j'\.l,iTlirJ3J~m~n 

lld::~'Yln-t-l~"lJEl.:l h.:lL1£j'\.l,iTlirJ3J~m~1 
C1.I A Q..I .c:a 
~l'U,nldt-l ~ ~'U,n L d£J'U, 

lld::~'Yln-t-l~"lJ El.:l h" L1£J'U,iTli£J 3J~n Ml 
.., .... A 

~1'U,nld'W~'U,lL"iJ~fl~'Yll.:1U1n 

th::~'Yln-t-l~"lJ El.:l t d.:lL1£J'U,iTli£J3J~nMl 

~1'U,nldlli'u~1 

lld::~'Yln-t-l~"lJEl.:l h.:l L1£J'U,iTli£J3J~nMl 

~l'U,nldLbni1ruVll 
OJ 

nl"i" 'l t~" f) ~ ~ n l"i'l t ~ "i'l ~'Vi 'lI f) 3J ~ 
CU 

~~£Ji,~.yhnld'1l1L~'U,Elt-l~nld1Lfldl::'{"liEl3J~1'U,flf.:ld t~mLtl.:lElElmtJ'U, 4 ~El'U, ~.:Iit 
~ ~ 

~El'\.l,'Y11 t-l~nld1Lfldl::,{"li El3J~~1 i,ll"lJEl.:l ~~ElULLUU~ElUfll3J 
~ ~ 

.d A f!i' Q..oI lJ.<o'o A 6'ev 6" 
~El'U,'Yl 2 t-l~nld1Lfldl::Vld::~U1111::t-l'U,lL"1l'.:In~£J'Ylli 1~'U,lidd3JEl.:lflnld Lb~:: 

'II q 

lld::~'Yln-t-l~"lJEl.:l t d.:lL1£J'U,iTli£J3J~nMl i.:ln~thun.:ll'U,L"lJ~vrwyjnld~nMliTli£J3J~nMl L"lJ~ 1 
d A 6' Q...oo Q.,.o 6' I C1J'o A 6' Q,.I 

~ El'U, 'Yl 3 t-l ~nld1 Lfldl::Vlfl113J~3J'W'U,lid::Vl11.:11111::t-l'U,1 L "1l'.:In ~ £J'YlliLL~::1~'U,lidd3J 
~ q 

El.:l~nldnulld::~'Yln-~~"lJ El.:l t d.:l L1£J'U,iTli£J3J~nMl i.:ln~ i.tlUn.:ll'U,L "lJ~vr'U, ~nld~m~niTli£J3J~nMl 
L"lJ~ 1 

.d A 6' 'i.lo A fI' a,... 6'.el1 I 
~ El'U, 'Yl 4 t-l ~nld1 Lfldl::Vl1111::t-l'U,1 L "1l'.:In ~ £J'YlliLL~ ::1~ 'U,lidd3J El.:l flnld'Yl~.:I ~ ~ ~ El 

~ q 

lld::~'YlTIt-l~"lJ El.:l t d.:lL~£J'U,iTli£J3J~nMl i.:ln~i.tlUn.:ll'U,L "lJ~vr'U, ~nld~nMliTli£J3J~nMl L "lJ~ 1 
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... t!~ 

~~nTi'HA"a1::'W21£)3J~ 
cu 

..,J .... o"CJ.I ~ 11.1 CJ.I 
(;l[)"Y1 1 r..I'H11"dLA"1~'lIi1J[)3JaYl1 1J[)\lr..I(;l[)1JLUJ1J~mHl13J 

'U 'U 

~lnnT:i'~hfl':il::rf"llEJ3JGl,r1LU"lJeh'l~!ilEJUbLU1HH1Ufll3J L~LLfi L 'Y'l~ 1"::~Unl1"~m~n ~lbL'VIU>'l 
'IJ 'IJ 

bLGl::U1":: ~U nl1"rnnl':i'Y11>'llU"lJ EJ>'l ~ U~'VI11"~f11U~n'M1 LLGl::fl1" 1 i~ii ~nl1"LL~ n LL~>'l fl113J~ bLGl ::~hfEJ ~ 
'IJ 'IJ 

Gl:: U1"ln!Jt-JGl~>'lLL~'il>'l1win1"1>'l 4 

!ill1"l>'l 4 '<illU 1UbLGl::1EJ ~Gl::"lJ EJ>'l"llEJ3JGl,r1 LU"lJEJ>'l ~!ilEJU LLUU~EJUfll3J 

.... "" 
1"::'ilUnl1"~n'Ml 

mrurul!il"i ., ., 

u~rurul1'1'l ., ., 

mrurulLEJn ., ., 

U1"::~Unl1"rn 'Yh>'llU 

~lwh 5 U 
5 - 10 iJ 

11-15U 

1"13J . 

3Jlnwh 15 iJ;1u LU 

'IJ 'IJ 

95 

263 

358 

228 

125 

5 

358 

26 

332 

358 

148 

105 

5 

100 

358 

26.5 

73.5 

100.0 

63.6 

34.9 

1.5 

100.0 

7.3 

92.7 

100.0 

41.3 

29.3 

1.4 

28.0 

100.0 

~ln !ill':il>'l 4 'Y'lu';h n ~3J<il1 EJ rJl>'l'<ill\l, 1\l, 358 fl\l, LLU>'l LUU~U~'VI11"'<il1\l, 1\l, 26 fl\l, ~!il LU\l, 
q 'IJ 

fEJ~Gl:: 7.3 LLGl::fl1"'<illU1U 332 fl\l, ~!ilLUufEJ~Gl:: 92.7 n~3J<il1EJcil>'l~1\l,1'V1niLU\l,L'Y'l~'VIru>'l '<ill\l,1\l, 
ClJ q QI CII 

263 fl\l, ~!ilLUufEJrJGl:: 73.5 LLGl::L'Y'lWD'1~'<ill\l,1\l, 95 fl\l, ~!ilLtJufEJ~Gl:: 26.5 ~1\l,1'V1qJ~u 

U~rurul!il"i '<illU1\l, 228 flU ~'ilLU\l,fEJ~Gl:: 63.6 u~runJ11'1'l '<ill\l,1\l, 125 fl\l, ~'ilLU\l,fEJ~Gl:: 34.9 
QI QI QI CII 
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-;)lU1U 148 ,m ~~dJui'mJGl:: 41.3 U'J"::a'UnTH1l'rh\llU 5 - 10 tl -;)lU1U 105 flU ~~dJui'EltJGl:: 

29.3 U'J"::a'Unl'J"n!r'h~lu 11 - 15 tl -;)lU1U 5 flU ~~HUUi'EltJGl:: 1.4 LLGl::U'J"::a'Unl'J"n!rh~lU 

:lJ1nw.h 15 tJ:nui,u -;)lU1U 100 flU ~~LUWt'EltJGl:: 28.0 

.,( .... tf'.... !i.lo ~ tf'.... tf' 
G"lEl'l-U1 2 Uan1'i1tfl';i1~'H'i~G"l1Jfl11~r·ant:o\JfHHI't1fi 1GM'l-U),'i'i3JEl\Jfln1';i ua::: 

~, . 

1.h:::~'t1fiuallEl\Jt'i\Jt~U"aJfiU3J~m~1L",h"n\J1"tllGl~",yfn1'i~m~1aJfiU3J~nit1 tllG"l 1 

"ill n nl 'J"1 Lfl 'J"1 ::lh::~ U 1111:: ~ 'tt 1 L i ,1n Gl tJ 'Yl TI l' ~ U li1'J":IJ El ~ ~ nl 'J" LLGl::U 'J":: ~'Yl D-t:-J Gl"ll El~ 
'II , 

h~L;'tJuiTlitJ:IJ~n'Ml &'~n~~lUn~lUL"lI~~u~n'J"~m~niTlm:IJ~n'Ml L"lI~ 1 t:-JGlU'J"lnll~~ii 

~ ff Q"oI ,"",0.9, ~ 

2.1 Uan1';i"UfI'i1:::'H'i:::G"l1Jfl11:::U"1t:o\JnaU't1fi 
~ , 

t:-JGlnl'J"1 Lfl'J"1::1h::~Ull11::~'ttl L i~nGl tJ'Ylm~tJ'J"1:IJ 'J"1 tJ<illU LLGl::'J"l mJ El t:-JGlU'J"lnll~~ 'II , :;w 

~1'J"1~ 5 ii~ 1 0 

o A A 6' 
1. nl'J"nlV1U~'Yl~'Yll~L".ll'~nGltJ'Ylli 

~ 

2. nl'J"U~Vll'J"'Yl1~tJln'J"1uEl~~nl'J" 

3. nl'J"a'UU a'U U 1~U1l'J"'J":IJ El~~nl'J"~ ijU'J"::~'YlD-t:-JGl 
~ 

4. nl'J"~~ L uunl'J"uiju'1i mh~ij"il~tJli'J"'J":IJ 

5. nl'J"fl1Ufl:IJ El~~nld 1 iL VI:lJl::a':IJ 
~ 

x 
3.81 

3.60 

3.52 

3.61 

3.64 

3.64 

so 
0.76 

0.89 

0.97 

0.82 

0.75 

0.75 

"iIln ~1'J"1~ 5 ~Uil 1111:: ~'ttl L i~nGl tJ'YlTI"lI El~ ~U~Vll'J" 1~ tJ'J"1:IJ ~Ul1 ~U~Vll'J"ijll11::~'ttl 
'II ~ 'II 'II 'II 

L~~nGltJ'Ylm~tJ'J"d:IJElrJ1u'J"::~U:lJln (X = 3.64, SO = 0.75) Lrlm~"iIl'J"rnl'J"::~Ull11::~'ttlb~~nGl 
~ 'II . 'II 

tJ'YlTILUU 'J"1 tJ<illU VlUl1'Yln<illUEl rJhn::~U:lJln 1~ tJ<illunl'J"nlV1u~Yl~'Yll~ L ~~nGl tJ'YlTIij,h LQ~ tJ 
~ ~ 'II ~ 

:lJlnnl1<illu~u (X = 3.81, SO = 0.76) 'J"El~Gl~:lJl~El<illunl'J"fl1Ufl:IJEl~~nl'J"1ibVi:IJ1::a':IJ 
. ~ 

(x = 3.64, SO = O. 75) ~1V11u<illunl'J"a'UUa'Uu1'~Uli'J"'J":lJEl~~nl'J"~ijU'J"::~'YlD-t:-JGl ij~lbQ~tJ 
~ 

UEltJnl1<illu~u (X = 3.52, SO = 0.97) 
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I .:i l.d Q.."f 11.<0'0 A 6"1J.I 0 

<ill11-\1 6 f11 b1il.i:l ~ f11f1113J b'U ~-\lb'U'U,3Jl<il1~1'U, bbiil::1::<il'Ufll1::ll-J'U,lb ''If-\lniil ~'Ylli<ill'U,nl1nlV1'U,<il 
... 'II q 

'Yi~'Yll-\1b ~-\lniil ~'Y11f"ih bb 'U,nbU'U, 11 ~-lle:J 
q 

o A A t: 

X SO 
.... 

nl1nlV1l!.<il'Yl~'Yll-\1 b ''If-\lniil ~'Ylli 1::<il'U q 

'i.I A A I Q.."f I G.-' 0 

3.83 1. ll-J'U1V111i.nn'U,~m~1113Jn'Uflru.::f1ddl3Jn'U,nlV1'U,<il 0.97 3Jln 
'II 'II 

iim1~,r"lJe:J-\I h-\lb~~'U, 

2. 'U fI iillnd'Yl n f1'U,~l3Jldtl'Yi"iJ::lllju~ <ill3Ji im1~,r"lJ e:J-\I 3.87 
q q 

0.78 3Jln 

h-\lb~~'U,i.~ 

3. ~'U1V111nd::~'U, 1 'lXfld 'Ufl iillndfll ~1l!. h-\l b~~'U,lllj'U'1i 3.75 0.92 3Jln 
'II q 'II q 

<ill3Jii~~~,r~i.~nlV1'U,<ili.{ 

4. iinldll-r'Ulld-\lii~~~'U,1 'IX ~e:J<ilfltt e:J-\ln'Unl1 3.79 0.99 3Jln 
q 

bll~ ~'U,bblliil-\l~ bil<il;]'U, 1 'U,U"iJ"iJU'U, 
q 

t<il~dl3J 3.81 0.76 3Jln 

I C).I A .d. lJ,;oIo A 6' IJ,;oI 0 A A 6" 
"iJl n <illdl-\1 6 'V'l 'Ul1 ll-J'UdVlld3Jfll1:: ll-J'U, 1 b ''If-\ln iil ~'Ylli <ill'U,nldnlV1 'U,<il'Yl ~'Yll-\1 b ''If-\ln i:l ~'Ylli 

'II 'II q q 

mJ1'U,d::i'U3Jln eX = 3~81, SO = 0.76) bb~ibrie:J'W"iJl1ru.lbU'U,dl~-lle:J'V'l'U';h ~'U1V11diifll1::~'\.b 
'II 'II 'II 

b~-\lni:l ~'Yl1f'Yln-ll e:J e:J ~1 'U, d::i'U3Jln t<il~ -llf) 2 'Ufli:llnd'Ylnfl'U,~l3Jld1:l~"iJ::ll1iU~<ill3Jii~~~,r"lJ f)-\I 
q q 'II q q ::oJ 

td-\lb~~'U,i.~ iifilb1il.~~~-\ln11-lle:J~'U, (it = 3.8.7, SO,;, 0.78) 'j"f)-\liil-\l3Jl~f) -llf) 1 ~'U1V111 
'II 'II 

~1:l1'U,~n'Mlil3Jn'UfI1;u,::f1dil3Jn'U,nlV1'U,<ilii~~~,r"lJe:J-\I h-\lb~~'U, (x = 3.83, SO = 0.97) iifilb1il.~~ 
'II . 

de:J-\liil-\l3Jl~ e:J -ll f) 4 iinldll-r'U1l1-\1i i~~~'U,1 'IX ~f)<ilfltt e:J-\ln'Unldbll~ ~'U,bbll iil-\l~ di<il.:fl'U, 1 'U,U"iJ"iJU'U, (X 
q' q 

= 3.79, SO = 0.99) ~1V1-r'U-llf) 3 ~'U1V111nd::~'U,1~f11 'Ufli:llndfll~l'U,h-\lb~~'\.l,ll1iU~<ill3J 
'II q 'II q ::oJ 

ii~~~,r~i.~nlV1'U,<ili.{ iifilb1il.~~~ln11-llf)~'\.l,G) (it = 3.75, SO = 0.92) 
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. , 
• ..:I 1.c:I Q.,of ~o Q, 6'ioJ A 

<il1d1~ 7 fl1 bUfH.J fl1fl'113Jb'U £.J~ btJ'U,3J1 <ild;i1'U, bb~~d~<il'U1111~(:.J'U,1 b ".l5~mW'Yl1l<il1'U,n1dtJd'VI1d 
a ~ q 

'Yl~V-l mnd 1 'U,Eh'lTln1d -;11 bbUmU'U,d1£.J"llf) 

n1dtJi"'VI1d'Yl~'V'l mnd1 'U,El~Tln1d X SO 
.... 

d~<iltJ 

1. ~tJi"'VI1dn1'V1 'U,<il bb(:.J'U,~l'U, 1 'U,n1d'll1'Yl~V-l rnnd3J11,n 'U, 3.57 1.03 3J1n 
~ 

0 

n1d'Yl1~1'U, 

2. ~tJ~'VI1d,r<il1 ,xiin1dvr~'U,1tJfl~1nd 1 'U,n1d 1 i 3.64 1.08 3J1n 
~ q 

'Yl~'V'lmnd1,xdi<illh~ t£.J".l5,rGf~Gf<il 
~ q 

3. ~tJ~'VI1diin1d3J EltJ'VI3J1 £.J~1'U, l,xb 'VI3J1~Gf3JlltJtJflfl~ 1 'U, 3.45 1.08 1.h'U,n~1~ 
~ q 

n1d'Yl1~1'U, 

4. ~tJi"'VI1dGf,x'UGf'U, 'U,1 ,xiin1d 1 i'Yl~V-l mndmh~~3J,h 3.54 1.11 3J1n 
~ q q 

5. t d~ bi"£.J'U,iid~tJ'Un1dfl1'Ufl3J111 £.J1 'U,bb~~th:b3j'U,(:.J~ 3.77 0.97 3J1n 
q 

n1dtl~iWi~1'U,n1d 1 i-.ij1 £.J~tJtld:3J1ru, 

t<il £.Jd13J 3.60 0.89 3J1n 

,nn<il1d1~ 7 'V'l'U-J1 ~tJ~'VI1dii1111:~'Il1b~~n~r.l'YlTI ~1'U,n1dtJi"'VI1d'Yl~'V'l mnd1 'U,f)~fin1d 
~ ~ q 

ml1'U,d:~'U3J1n (it = 3.60, SO = 0.89) bb<ihrlf)~,;)ldru,1bU'U,d1£.J"llf)V-ltJ-J1 ii 4 "llEl~ml1'U,d:~tJ 
~ ~ 

3J1n ~~"llEl 5 t d~ b"i£.J'U,ii d~'UtJ n1dfl1tJ 'l3J111 £.J1 'U,bb~:tld:b3j'U,(:.J ~n1dtl ~ U~~1'U,n1dli,h £.J 

~tJtld:3J1ru,iifi1bU~£.JGf~n-J1,JEI~'U, (X = 3.77, SO = 0.97) dEl~~~3J1~EI ,JEI 2 ~'U~'VI1d,r<il1,xiin1d 
~ ~ 

vr~'U,1tJfl~lnd1'U,n1d1i'Yl~'V'l£.J1nd1,xdi<iltldd£.J".l5,rGf~Gf<il (X = 3.64, SO = 1.08) iifl1bU~£.J 
q ~ q 

dEl~~~3J1~f) "llEl 1 ~'Ui"'VI1dn1'V1'U,<ilbb(:.J'U,~1'U,1'U,n1d'll1'Yl~V-lmnd3J11iL'U,n1d'Yl1~1'U, (X = 3.57, SO 

= 1.03) bb~~"llEl 4 ~'Ui"'VI1dGf,xtJGf'U,'U,1,xiin1dli'Yl~V-lmndmh~~3Jfi1 (it = 3.54, SO = 1.11) 
~ q q 

bb~~ii mj 1 ,J EI~ ml1 '\.!.d~~'Utl1'U,n~1~ ~ EI ,JEI 3 ~tJ~'VI1diin1d3J EltJ'VI3J1 £.J~1'U, l,xb 'VI3J1:Gf3JlltJtJflfl ~ 
~ ~ ~ q 

l'U,n1d'Yl1~1'U, iifi1bU~£.JElrjl'U,d:c;itJtl1'U,n~1~ (X = 3.45, SO = 1.08) ~~~ln-J1,JEI~'U,G) 
~ 
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I .d l.c:::l Q.,o g... 0 A 6" C&oI Q.,o 

~1"j"1-\1 8 TllLQGHJTllTl1l3JLl..ItI-\lLl..IU3Jl~"j";jlU LL~~"j"~~l..IJll1~~U1L".l5-\1mW'Ym~lunl"j"~Ul..I~UU 
... 'IJ, , 

1~Wll"j""j"3Ja-\l~nl"j"~ii1h~~'YlnJlTV'-l ,]lLLUnLUU"j"lt1,Ja 

2. irl..l;-'VI1"j"~rllU~nM1L ,xUnl"j"rll-\11ULUWn3J"lJ a-\ll..lTl~ln"j" 1 U 1 "j"-\I L1t1U 
'IJ , 

3. iinl"j"~l tI'Yl a~ll"j""j"3J L \ttl 3Jtl~l..I~~tJn~a-\l~l3J"j"~LU tll..Il unl "j"rll-\1l Willn 

Tl"j"iriitl"j"~~l..Inl"j"rn~Tl"j"'1u 1 'VI3-i 
'IJ'IJ 'IJ 'IJ' 

3.38 

3.59 

3.59 

3.52 

so 

1.13 

1.10 

1.15 

0.97 

1hu 

3Jln 

3Jln 

I C),IA .:::::I 1).10 A 6'CJ.I Q.,o Q..I 6".d 
"inn ~1"j"1-\1 8 y.j1..l1l ~1..I"j"'VI1"j"3JJl11~~Ul L ".l5-\1n~ tI'Ylll ~lunl"j"~Ul..I ~U U 1~Ull"j""j"3Ja-\lTlnl"j"'Yl 

'IJ 'IJ' , 

iitl"j"~~'YlnJlly.j acilu"j"~~l..I3Jln (X = 3.52, SO = 0.97) LL~iLrla~liJl"j"mlLUU"j"lti-iTay.j1..l1l ii 2 -iTa 
'IJ 

~acilu"j"~~l..I3Jln 1~tI -iTa 2 irl..l;-'VI1"j"~rllU~nM1L,xunl"j"rll-\11ULUWn3J"lJa-\ll..lTl~ln"j"luh-\lL1t1U ii 
'IJ 'IJ , 

fllLQ~tI~-\lnll,Ja~u (X = 3.59, SO = 1.1 0) "j"a-\l~-\l3Jl~a -iTa 3 iinl"j"~lt1'Yla~ll"j""j"3JL \ttl3Jtl~u&i~ 

rln~a-\l~13J"j"~LUtll..llunl"j"rll-\11UliJlnTl"j"iriitl"j"~~l..Inl"j"rn~Tl"j"'1ul'V13-i (X = 3.59, SO = 1.15) LL~~ii 
'IJ 'IJ 'IJ 'IJ 'IJ' 

aci 1 -iTa~acilu"j"~~l..Itllun~1-\1~a -iTa 1 irl..l;-'VI1"j"~i'l-\1Tiiii,tl3JL~a-\lnl"j"1'lXLntl"j"&i~-\lnulunl"j" 
'IJ 'IJ 'IJ 

rl1-\11U (X = 3.38, SO = 1 .13) 

, , 
I Q. Q Q.,o lJ,Io A 6'fl,.I I CJ,I 

~1"j"1-\1 9 Tll LQ~ tI TllTl1l3J Ll..I tI-\I Ll..IU3Jl~"j";j1U LL~~"j"~~l..IJll1~~U1L ".l5-\1n~ tI'Ylll~lunl"j"3J-\lLU un1"j" 
.. 'IJ" 

tl~l..I~ a ci1-\1iiliJ;-tlll"j""j"3J ,]1LLUnLUU"j"1 tI,Ja 

liJ;-tlll"j""j"3J 

2. ~1..I;-'VI1"j"tl~~-\llU 1 U 1 "j"-\I L1t1uiiTl1l3J 1tl'1-\1l~ 

~"j"11iJ~al..li.~ 

3. 1..1 mn n"j"Jl1 tllu h-\lL1t1U'Yln~htl~13J1"j"rlrll-\11U , , 
'113JnU i.~ a cil-\1 iiTl1l3J~"lJ , 

4. l..ITl~ln"j"Jll til U h-\l L1t1U 'Yln~l tI~l-\1~Tti,-\li1-\1 , , 
tl"j"~ 1t1".l5,r~1U "j"13J3Jlnnlltl"j"~ 1t1".l5,r~1U~U . 

3.71 

3.22 

3.68 

3.84 

3.61 

SO 

1.06 

1.38 

0.90 

0.83 

0.82 
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'<inn ~11':n" 9 vnJil ~U1'V\1~ij.nl1::~~\b L ~"mHJ'Yl f ~l'\.1,nl~:JJ" L ,z'\.l,nl~tJ n u~ tl til" ij 
'\I '\I q q ~ 

~1rJli~~3J mn'\.l,~::~U~J1n (it = 3.61, SO = 0.82) LL~lLritl~~l~mlLU'\.l,~lrJ"lltll"'lUll 5j 3 "lltlrimj 
'\I '\I 

1 '\.I, ~::~U 3Jln 1~W"lltl 4 lJ~ ~ln~.nl rJ1 '\.l, h" L1£J'1.4>'Yln ~l rJ(ih"~lii"ri"tJ~:: 1£J"lf1!,hwn:lJ3Jlnnll 
q q 

tJ~drJ"1l",rGf1Wil'\.l, 5jfilLQ~m~·"nll"lltl~'\.l, (X = 3.84, SO = 0.83) ~tl"~"3Jl~tl "llel 1 ~U1'V\1~ij 
'\I '\I 

nl~~~n~n~~3JGf"L~1:lJ1,x~~5j~mli~~3J ~1rJli~~:lJ (X = 3.71, SO = 1.06) LL~:: "llel 3 U~~ln~ 
'\I q q 

.nlrJ1'\.l,h"L1rJ'\.l,'Yln~lrJ~1:lJl~rl'l'1l"lWh:lJn'\.l,1~mh"ij~1l3J~"lJ (X= 3.68, SO = 0.90) LL~::ij 1 
q q 

"llelrimj1'\.l,~::~utJl'\.1,n~1" ~el "llel 2 ~u1'V\1~tJnU~"1'\.l,1'\.l,h"L1rJ'\.l,ij~1l3J1tJi,,1~ ~~1~Gftlu1~ 
'\I '\I ~ 

(X = 3.22, SO = 1.38) 6J1"~lnll"lltl~'\.l,6J 

I .d I d ca,... f1,;Io A 6''i,.<I 
~l~l" 10 ~lLQ~rJ ~1~1l:lJLUrJ"LU'\.l,3Jl<il~~1'\.1, LL~::~::~u.nl1::~mlL"1l""n~rJ'Ylli~1'\.l,nl~~1U~3J 

... '\I q q 

tl"~nl~ l,xL 'V\:lJl::~:lJ -;J1LmmU'\.l, ~l rJ"ll el 

SO 

1. U~~ln~.nl rJ 1 '\.l, h" L1rJ'\.l,ijn~::U1'\.l,nl~'I'1l"1'\.l,m.h" 3.66 0.80 
q 

LU'\.l,~::UU 

3.27 1.00 tJl'\.l,n~l" 

3. irU1'V\1~~,rU~'\.l, '\.l,nl~ 1 'tXu1nl~'Yll"nl~~nMl tl rh" 3.44 1.15 tJl'\.1,n~l" 
'\I q , ... "" 'Yl1rl" 

4. U~~ln~.nl rJ 1 '\.l, 1~" L1rJ'\.l,5j~1l3J.nl~.nii1~ Lri tlnl~ 4.19 0.77 3Jln 
q '\I 

3.64 0.75 3Jln 

~ln<ill~l" 1 0 'V-lUll ~U1'V\1~ij.nl1::ir'll1 L~"mw'Ylf ~1'\.l,nl~~1U~3Jel"~nl~1'tXL 'V\3Jl::Gf3J 
'\I '\I q q 

tl~l'\.1,~::iu:lJln (X = 3.64, SO = 0.75) LL~iLritl~~l~mlLU'\.l,~lrJ"llel'V-lUll ijtl~ 2 "llel ritl~l'\.l,~::iu 
'\I '\I '\I 

3Jln 1<il rJ"ll tl 4 U ~ ,nn ~.nl rJ1 '\.l, h" L1rJ'\.I,ij ~1l3J.nl~.n ii1~ Lri tl nl~'I'1l"·l'\.l,tJ~:: GfU ~ 1l3J ~l L;:~ 
q '\I 

ijfilLQ~rJ~"nll"llel~'\.I, (it = 4.19, SO = 0.77) ~el"~"3Jl~el "llel 1 U~~ln~.nlrJ1'\.l,h"L1rJ'\.l,ij 
'\I q 

n~::U1'\.l,nl~'I'1l"1'\.1,el~1"LU'\.l,~::UU (X = 3.66, SO = 0.80) LL~::ijm.j 2 "llelriel~l'\.1,~::iutJl'\.l,n~l" 
'\I '\I 

1~LLTi"lltl 3 ~U1'V\1~Gf,rU~'\.l,'\.l,nl~1'tXu1nl~'Yll"nl~~m~1m.h"~1ri" (X = 3.44, SO = 1.15) LL~:: 
'\I q 
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A ~ Q".I Q; ~ 

2.2 e.HHl1,,)'l LA,,)1 ::'Vi")::liI1.J'lG)l\Ui")")3J eh1 A fl1,,) 

t:-I~nT')'~h~'n:::~1:::~u1111:::il\b b~~mH.J'Ylf[IiHJ111J 11 r.Jlill'j,\, bb~:::11 r.J-neJ t:-Im.hln n~~ 
'II q :cJ 

Iill11~ 11 ti~ 15 

, ... ..., 
3. nl11J~b'j,\,'j,\,1J~~~bb~:::nl1~'j,\,U~'j,\,'j,\, 

q q q 

4. nl1aj~b,z'j,\,i.1JIil~i1J~'j,\,1f 
q 

4.22 

3.75 

3.82 

3.95 

3.94 

SD 

0.54 

0.77 

0.63 

0.64 

0.56 

1Jln 

1Jln 

1Jln 

1Jln 

1Jln 

,nnlill11~ 11 'V-lU11 1~'j,\,1J111J eJ~~nl1 11il r.J111J 'V-lU11 h~ b~r.J'j,\,iil~'j,\,1J111JeJ~~nl1 11il r.J 

111JeJcil'j,\,1:::~u1Jln (X = 3.94, SO = 0.56) brleJ~'ojJl1rul1:::~Ul~'j,\,1J111JeJ~~nl1btJ'j,\,11r.Jliil'j,\, 
'II 

'V-l 1.1 11 'Yl n Iill'j,\, eJ cil 'j,\, 1:::~U 1J In 11il r.J liil 'j,\, nl1aj ~ b ,z'j,\,~nl1J ~1 b ~'ojJ ij fil b'il.~ r.J 1Jl n n 11liil 'j,\, ~ 'j,\, 
q 'II q 

nl1aj~b,z'j,\,U~~~bb~:::nl1~iru~'j,\,'j,\, (X = 3.82, SO = 0.63) bb~:::liil'j,\,nl1aj~b,z'j,\,i'ojJnl1bb~~Iil'j,\, 
q q q q 

(X = 3.75, SO = 0.77) Iill1J~l~lJ 

1. 1J~~ln1Iihdl'j,\,~1'j,\,1Iilr.JmlildJl'V11Jl r.J·l.leJ~ h~b~r.J'j,\,btJ'j,\,~lT1ru 
q ~ 

2. 1J~~ln1'Y11Jb 'Ylnl1Yil~1'j,\,b ~mUTV\1Jlr.Jl 'j,\,nl1~~'j,\,11 1~b~r.J'j,\, 
q q 

~~~ln11 'j,\, 1 1~b~r.J'j,\,tl~U~~1'j,\, fli.liiflJ 1JeJlJ'VI1Jl r.Jlii1 r.J~111Jltth 
3. b~1Jh b~1J~nr.J111'V-l 
4. ~~~ln1ii~113JW~'eJ1Jl 'j,\,nl1tl~1J"l~1'j,\, 

1J~~ln1'Yln~1 r.Jl 'j,\, 11~ b~r.J'j,\,ii bUl 'VI 1Jl r.J ch1Jn'j,\,b ~ mnl1J~lb ~'ojJ 
5. q 'I 

x 
4.09 

4.28 

4.25 

4.23 

4.24 

4.22 

SD 

0.76 

0.66 

0.61 

0.70 

0.64 

0.54 

1Jln 

1Jln 

1Jln 

1Jln 

1Jln 
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~ln~l"Jl'" 12 l"lU'll h"'b1-EJ'U,ii1~'U,1i"J"JaJtl..,~nl"J ~1'U,nl"J3J"'b,z'U,Tl11aJ~lb1~ mJb'U,"J::iu 
q 'IJ 

aJln (X= 4.22, SO = 0.54) bb~ibritl-W~1"JrnlbtJ'U,"J1EJ"lltll"lU'l1 Yln"lltlmJb'U,"J::iuaJln l~EJ "lltl 2 
. q 'IJ 

UTI~ln"J'Y1aJbYlnl"J'Y11"'1'U,bvJmlll~aJ1EJb'U,nl"J~~'U,1 h..,b1-EJ'U, iifllbQ~m~..1n'll"lltl~'U, (X = 4.28, 
q q 'IJ 

SO = 0.66) "Jtl..1~"'aJl~tl "lltl 3 1JTI~ln"Jb'U,h..1b1-EJ'U,t1~iT~"'1'U,~i.~1UaJtlU~aJ1EJ~1EJTl11aJb~b~ b~aJ 

h b~aJinEJ1l1l"l (it = 4.25, SO = 0.61) iifllbQ~EJ"Jtl"'b'l"'aJl~tl "lltl 5 UTlb'lln"JYln~lEJb'U,h..1b1-EJ'U, 
q q 

iiblll~aJ1EJ"idaJn\l,byjElTl11aJ~lb1~~laJ1m~t1"J::~"'~"Lltl.., h..,b1-EJ'U, (X = 4.24, SO = 0.64) bbb'l::"lltl 4 

uTI~ln"JiiTl11aJl"l1tl1Jb'U,nl"JtlfiiT~"'1'U, (X = 4.23, SO = 0.70) ~1~1U"lltl 1 UTI~ln"J~lbit'U,..11'U, 
q ~ q 

1~EJ~~blll~aJ1EJ"lJtl.., ll"'b1-H'U,btJ'U,~l~qj (X = 4.09, SO = 0.76) iifllbQ~EJ~ln'll"lltl~U') 

. . 
I Q I Q CV Q,..I 6' 1).1 I IJ;' a,..o 

~l"Jl'" 13 Til bQ~ EJ TllT111aJbU EJ..1 bU'U,aJl~"J'i)l'U, bbb'l::"J::~U1~'U,1i"J"JaJtl"'Tlnl"J~1'U,nl"JaJ"'b 'U, 'U,~~nl"J 
~ q 

bbvl..,~'U, -.(llbmmU'U,"J1EJ"lltl 

so 

3.83 0.84 aJln 

... "" 
nn~tl.., EJ~1i"J"JaJ 
'IJ q 

2. h"'b1EJ'U,iinl"Jnl'Vm~Lnrn'Yf-w~1"JrnlT111aJ~ 3.42 1.16 

Tl11 aJ"lftlU b ~Lbfl tr L ~ EJ1"ll tl..,Yln ~1 EJYl"J1U 
'IJ q 

3. h..1L1EJ'U,..ij~t1"J::"lf1J L yjtl-W~l"Jrnlnl"J b~"Jl..11b'l Lri tl 3.44 1.06 
q 

UTI~l n"J~l Lit 'U,..,1 'U,t1"J::~U Tl11 aJ ~1 L 1~"i1aJn'U, 
q 

4. UTI b'lln"J 1l1T1llijb ~ Lri tlnl"J'Y11"'1'U,t1"J::~UTl11 aJ ~ L 1~ 4.32 0.74 aJln 
q 'IJ 

3.75 0.77 aJln 

~ln~l"Jl'" 13 l"lU'll h..1b1-EJ'U,ii1~'U,1i"J"JaJtl..,~nl"J ~l'U,nl"J3J"'b,z'U,i~nl"JLbvl..,~'U, mJb'U, 
q 'IJ 

"J::iUaJln (it = 3.75, SO = 0.77) LL~lLritl-W~1"JrnlLtJ'U,"J1EJ"lltll"lU'l1 ii 2 "lltlmJb'U,"J::iuaJln i.~LLri 
'IJ 

"lltl 4 UTlb'lln"J1l1T1llijhLritlnl"J'Y11..11'U,t1"J::~UTl11aJ~lL1~ iifllLQ~EJ~"'Wll"lltl~'U, (X = 4.32, SO 
q 'IJ 'IJ 

= 0.74) "Jtl..1b'l"'aJl~tl "lltl 1 UTlb'lln"Ji.~1Unl"JtI"J::Lij'U,~b'lnl"JtlfiiT~..11'U,tltll..,nn~tl..1EJ~1i"J"JaJ 
q ~ 'IJ q 

(X= 3.83, SO = 0.84) bL~::ii 2 "lltltltlb'U,"J::iutll'U,b'll"'~tl "lltl 3 h"'b1-EJ'U,..ij~t1"J::"lfaJLyjtl-W~l"Jrnl 
'IJ q 

nl"Jb ~"Jl"'1b'lLri tlU TI~ln"J~lL it'U,"'1'U,t1"J::~UTl11aJ~lb1~"i1aJn'U, (X = 3.44, SO = 1.06) LLb'l::"lltl 2 
q 

h..1b1-EJ'U,iinl"Jnl~\l,~Lnrn'Yf-w~1"JrnlT1113J~Tl11aJ"lftlUb ~LLri~~'L~ EJ1"ll tl..1Yln ~1 EJYl"J1U (X = 3.42, 
'IJ q 

SO = 1.16) 
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o 0 
I .c:t 1.::11 a.... Q.,I 6' ~ • IJ;I 

<ilTn\l 14 fllbUsHJ fllT111:IJb'l.H .. hH1..I'\.I,:lJl<il'-~1'\.1, bbGl::'-::<il1..l1~'\.I,1i'-'-:IJ fl-\lflnl'-<ill'\.1,nl'-:lJ-\lb '\.I,'\.I,1..IflflGl 
... q q 

bbGl::nl'-~,;r1..l~'\.I, '\.I, ..ijlbb '\.I,miJ'\.I,'-l EJ"lifl 
q 

1 .. 1..IflGlln,-1 '\.I, h-\lbiEJ'\.I,ij~1'\.1,~d:IJ1 '\.I,nl'-1..I1'V11,-..ij<ilnl'-
q 

h-\lb1EJ'\.I, 

2 .. 1,--\1 b1EJ'\.I,ijii-\lih'\.l, 1 tJfl11:IJ~::<il1n 1 '\.I,nl,-tJlj1..l'1i-\ll'\.I, 

3 .. fl,-~ijtJ'-::~1..Inl,-nr~lEJ~fl<il1~nl'-~l-\11'\.1,~ln~'\.I,~~'\.I, 
'II 'II q 'II q 

4 .. 111 EJ1 '\.1,1,--\1 b1EJ'\.I,ijnl'-~1 EJ~ fl<ilfl11:IJi'l 'VI3.h::w.ll-\1n'\.l, 
'II 

o 

mh-\l~3Jlb~:lJfl 

5 .. fl,-1 '\.1,1,--\1 b1EJ'\.I,ijfl11:IJ fl'\.l,~hrl flfl'-~'\.I, 1 'VI3JtJ,-::~1..I 
'II 'IIq 

3 .. 63 

3 .. 83 

3 .. 85 

3 .. 63 

4 .. 15 

3 .. 82 

so 

0 .. 86 

0 .. 78 

0 .. 81 

0 .. 88 

0 .. 77 

0 .. 63 

:lJln 

:lJln 

:lJln 

:lJln 

~ln<ill'-l-\1 14 'Y-l1..lil h-\lb1EJ'\.I,ijl~'\.I,1i'-'-:lJfl-\l~nl'- nl,-3J-\lb,r'\.l,1..IflflGlbbGl::nl'-~,r1..l~'\.I,'\.I, 
q q q 

mJ1'\.1,'-::~1..I:lJ1n (X = 3 .. 82, SO = 0 .. 63) bb<ihrifl-w~1'-mlbil'\.l,'-lEJ"lifl'Y-l1..li1 ~n"liflmj1'\.1,'-::~1..I:lJln 
'II q 'II 

l<il EJ "li fl 5 fl,-1'\.1, h-\l b1EJ'\.I,3J fl11 :lJfl'\.l,~hrl flfl'-~'\.I, 1 'VI3JtJ,-::~1..I fl11:IJ til b;:~ 1 '\.I,nl'-~l-\11'\.1, 3JTil bU~ EJ~-\I 
'II 'II q 'II 

ni1"lifl~'\.I, (X = 4 .. 15, SO = 0 .. 77) '-fl-\lGl-\l:IJ1~fl "lifl 3 fl,-~ijtJ'-::~1..Inl,-nr~1 EJ~ fl<il1~nl'-~l-\11'\.1, 
'11'11 

~ln~'\.I,~~'\.I, (it = 3 .. 85, SO = 0 .. 81) ijTilbu~EJ'-fl-\lGl-\l:IJ1~fl "lifl 2 h-\lb1EJ'\.I,ijii-\l~1'\.1,1EJfl11:IJ~::<il1n 
q 'II q 

1'\.1,nl,-tJlju~-\l1'\.1, (X = 3 .. 83, SO = 0 .. 78) bbGl::"lifl 4 ll1EJ1'\.1,h-\lb1EJ'\.I,ijnl'-~lEJ~fl<ilfl11:IJi'l'VI3J 
'II 

'-::'VIil-\1n'\.l,mh-\l~~1b~:lJfl (X = 3 .. 63, SO = 0 .. 88) til'Vli'1..I"lifl 1 1..IflGlln,-1'\.1,h-\lb1EJ'\.I,ij~1'\.1,~1:IJ1'\.1, 
q 

nl'-1..I1'V11,--.il<ilnl,-h-\lb1EJ'\.I, (X = 3 .. 63, SO = 0 .. 86) ijTilbu~EJ~lnil"lifl~'\.I,6) 

1 .. 1..IflGlln,-1 '\.I,fl-\l~nl,-iji:IJ-w'\.l,1i1l1'Y-l~~<iifln'\.l, 
q 

2 .. 1..IflGlln,-1 '\.I,fl-\l~nl,-ijnl'-'Y-l<ilfl EJmm~nn'\.l,fl £il-\1 
q 'II q 

o 

~3Jl b~:IJ fl 

3 .. 1..IflGlln,-ijfl11:IJ b :a mY '\.I, 1 '\.I,nl'-~l-\11'\.1, l<il EJi.111-\11~ 
q 

b ~ fl'\.l, ~1:IJ-\ll'\.1, 1 ,"n1,-tJljiJ~-\ll'\.1, ~i.~i'1..I:IJ fl1..l'VI:IJ1 EJ 

4 .. 06 

3 .. 83 

3 .. 97 

3 .. 95 

SO 

0 .. 74 

0 .. 81 

0 .. 62 

0 .. 64 

:lJ1n 
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,nn~n:i1-\1 15 'V'lUl1l1-\1L1rJuii1~U1)11~fh'~nl1 n113J-\lL,zui.~en1~~~ut acilu1:;~u 
~ ~ 

~ln (X = 3.95, SD = 0.64) LL~lLriavhn1rnlLtlu11rJ"lia'V'lUl1 'YJn"liaacilu1:;~u~ln lenrJ"lia 1 
~ ~ 

u~i;nn11ua-\l~nl1iii~~U1).nl'V'l~~<ileJ11U iiTilLQ~rJ~-\lnl1"lia~u (X = 4.06, SO = 0.74) 
~ ~ 

1a-\lL'l-\l~1~a "lia 3 ~~L'lln1ii~11~L~mrUlunl1'Y11-\11UlenrJi.l11-\1hLvJawh~-\llUlunl1u~u'11-\1lU 

~i.~i'u~aU'VI~lrJ (it = 3.97, SO = 0.62) ~l'V\i'u"lia 2 u~L'l1n11ua-\l~nl1iinl1'V'len~rJmm!!nnu 
~ ~ ~ 

acil-\1~~lL~~a (X = 3.83, SO = 0.81) iiTilLQ~rJ~lnl1"llamU6) 

2.3 e-H~n1~~LA~1::~~::~1Jt.I~::~rt6eHilla\lt,)\H~U"aJiH.I&JAmf1 i\lfllPlihun\l1"LlIlPI 
... . 
-W",nn1~Anlt1aJtH..l3JAnlt1 LlIGl 1 

~L'lnl11Lfl11:;'\h:;~UU1:;~'YlTI~L'l"IJa-\l11-\1L1mj,iJ1)rJ~~nMl ~-\lnen~,rn-\llUL"IJen~U~ 
nl1~nMliJlw~~nM1 L"IJen 1 lenrJ11~ 11rJ<iilU LLL'l:;11rJ"lla ~L'lU11n!l~-\lenl11-\1 16 n-\l 20 . 

enl11-\1 16 TilLQ~tJ Ti1~11~Li1rJ-\lLUU~len1~lU LLL'l:;1:;~UU1:;~'YlTI~L'l"IJa-\l h-\lL1rJuiJ1)rJ~~nMl 
lentJ11~LLL'l:;11r.J~1U 

A .... '" 1. nl1~L'lenum''Wu 

2. nl1~~U1L"iJ(jJ~&iL~-\lU1n 

3. nl1ui'u~1 

4. nl1LLnuru'VI1 
OJ 

.... 

x 
3.93 

3.81 

3.80 

3.55 

3.78 

SO 

0.60 

0.61 

0.69 

0.99 

0.61 

"iJlnenl11-\1 16 'V'l1Jl1 U1:;~'YlTI~L'l"IJa-\l h-\lL1rJu3T1)tJ~~nMllenrJ11~ 'V'l1Jl1 h-\lL1rJuii1:;~1J 

U1:;~'YlTI~L'l"IJa-\l h-\lL1rJuiJ1)rJ~~nMllenrJ11~acilu1:;~u~ln (X = 3.78, SO = 0.61) Lria~"iJl1rnl 
~ 

1:;~1JU1:;~'YlTI~L'l"IJEI-\ll1-\1 L1rJuiJ1)rJ~~nM1Ltlu11 rJ~lU 'V'l1Jl1'Yln~lUa cil U'J:;~1J~ln len rJ~lunl1 
~ ~ 

~~enirm1rJuiiTi1LQ~rJ~1nnl1~lU~U (X = 3.93, SD = 0.60) 1a-\lL'l-\l~1~a<iilunl1~~U1L"iJen~&i 

L~-\l1J1n (X = 3.81, SO = 0.61) ~1'V1i'1J<iilunl1LLnuty'V\liiTilLQ~rJ,zarJnl1<iilumu (X = 3.55, 

SO = 0.99) 



1. m~i:IJrl'Yllf'Yn~nl"H~~'U,"lJ eJ,nrm~~u t~ mu~ ml£J1 u 
~ 

.... "',,¥ VI.I 
d::~U~"lJ'U, blJ 

2. um~~UUd::~lJfl11:IJ ttl L 1"iJ"iJlnnT'H,]1 LL"ll~-iTU 'Yll~ . 
A ~. A 
1"1nnldnUVm 1 ~~lUeJ'U, 6) 

3. t d~ L~~U~~'Y11'V1~n ~<i1d t~ ~~~ irL~~'U,LtJU~l~ru 
~ ~ ~ 

4. fI':iu-rund::u1'U,nld~eJ'U,LL1;'I::~~fhmdd:IJ 1 ,x-nu'il eJnld 
~ 

LU~~ULLU1;'I~ 

5. ~nldvr~'U,lieJnldL~~'U,nld~eJul,x't1U~~~ 

3.84 

3.83 

3.92 

4.07 

4.00 

3.93 

so 

0.72 

0.72 

0.85 

0.69 

0.85 

0.60 

81 

:lJln 

:lJln 

:lJln 

:lJln 

:lJln 

"iJln~ldl~ 17 'WU11 h~L~~U~Ud::i'Yln-(:.l1;'l"lJeJ~ h~L~~u:iTli~:IJ~m~n ~lUnld(:.l~~Um~~u 

mjlud::~u:lJln (X = 3.93, SO = 0.60) LL'ilL~eJ~"iJldru.1LtJUdl~,]eJ'WU11 'Yln"lleJmjlUd::~U:lJln 
~ , ~ 

t~ ~ "ll eJ 4 fldu-rund::u1'U,nld~eJuLL1;'I::~~li"i1ndd:IJl ~Wu'il eJnldLU~ ~'U,LLU1;'I~ ~ ~1 LU~ ~ ~~n11"ll eJ 
~ ~ 

~U (X = 4.07, SO = 0.69) deJ~1;'I~:lJl~eJ "lleJ 5 ~n1dvr~ul~eJnldL~~Unld~eJul,x't1U~:iT~ 

(X = 4.00, SO = 0.85) ~~lLU~~deJ~1;'I~:lJl~eJ "lleJ 3 h~L~~U~~'Yh'VI~n~~dt~~~~irL1~ULtJ'U, 
~ ~ 

~l~ru (X = 3.92, SO = 0.85) LL1;'I::,]eJ 1 (:.l1;'li:IJr]'Yl1f'Yl1~nldL~~U"lJeJ~um~~ut~mu~~eJtilud::~u 
~ . ~ 

~:Bu1u (X = 3.84, SO = 0.72) ~1'V11U"lleJ 2 um~mj,Ud::~Ufl11:IJttlL1"iJ"iJlnnldL"1ilLL"ll~-iTU'Yl1~ 

::hnnldnU'VI\b~~l'U,~'U,6) (X = 3.83, SO = 0.72) ~~lLU~~~ln11"lleJ~U6) 



<il1~1>118 ~1LU~ tI ~1f111~ Lil t1>1L'lJ"UJ1<i1~qj1U LL~::~::~'lJlh::~'Yln-~~"l.Iel>1 h>1L"!t1U3Jtiti ~~nM1 a . 

~1Un1~n1~vr~u1L"iI<ilfI~'Yl1>1'lJ1n ..ij1LLumilu~1t1..uel 

1. im"!t1ULilu~iifl11~f fl11~~1~1~bI tJ:fjU~>11U~ 
'IJ 'IJ 

'L~1'lJ~ el'lJ'VI~1 t1L~lh::~'lJfl11~~1 L 1"i1 
Q.,I.d. Q A Cl.of Q.,I 

2. um~t1U~flruti~~~ "iI~t1ti~~~L'VI~1::~~n'lJ1t1 
q 

Q.,I.d. -=I A I C1.I ff' 
3. um ~t1U~n1~LL~<iI>1 el eln'Yl1>1f111~fI<iI el m>1~~1>1~~~fI 

4. im"!t1uii'V'lfJ~n~~~n1~LL~<iI>1el eln t U 'Yl1>1~~>11~ Lilu 
, 

Q..oI I .d.-=i 

<il1 el tI1>1'Yl<il 

5. im"!t1utJ:fj'lJ'1i<ilU<il1~~::LU t1'lJiiti ..u elU>1~'lJ"lJel>1 

h>1 L"!t1ULL~::~>1f1 ~ 
, 

6. im"!t1u~ el>1 L ~Uflru~1"l.1 el>1<i1ULel>1 LL~::miU 
q 'IJ 

7. im"!t1U1f1ru~1 L<iI t1ti''Yl1'V'l mn~mh>1tJ~::'VI£T<iI 
'IJ q 

3.84 

3.85 

3.97 

3.87 

3.85 

3.83 

3.46 

3.81 

so 

0.74 

0.76 

0.73 

0.71 

0.63 

0.74 

0.83 

0.61 

~1n 

~1n 

~1n 

~1n 

~1n 

~1n 

82 

"iI1n<il1~1>1 18 'V'l'lJ';h h>1L"!t1uiitJ~::~'Yln-~~"lJel>1 h>1L"!t1U3Jtitl~~m~n ~1un1~vr~u1L"iI<ilfI~ 

'Yl1>1'lJ1n mnU~::~'lJ~1n (X = 3.81, SO = 0.61) LL<iiL~elW"il1~ru1LilU~1t1..uel'V'l'lJ· .. h ii 6 ..uel~mnU 
'IJ 'IJ 

~::~'lJ~1n L~LLfi ..uel 3 um"!t1Uiin1~LL~<iI>1eleln'Yl1>1f111:JJ~<ilmh>1~f1>1~~~ff ii~1Lu~t1~>1n11..uel~U 
'IJ 

(X = 3.97, SO = 0.73) ~el>1~>1~1~el ..uel 4 im"!t1uii'V'lfJ~n~~~n1~LL~<iI>1elelntU'Yl1>1~~>11milu 

i1mh>1~~ (X = 3.87, SO = 0.71) ii~1Lu~t1~el>1~>1:JJ1~el -nel 5 im"!t1utJ:fju~<ilU<il1~~::LUtl'lJ 

iutl ..uelU>1~'lJ"l.Iel>1 L 1>1L"!t1ULL~::~>1f1~ (X = 3.85, SO = 0.63) ..uel 2 im"!t1uiiflruti~~~ "iI1t1ti~~:JJ 
q 

L'VI:JJ1::~~n'lJlt1 (it = 3.85, SO = 0.76) -nel 1 im~t1ULilu~iifl11~f fl11:JJ~1:JJ1~bI tJ1iU~>11U~ 
'IJ 'IJ ;oJ 

L~1'lJ~el'lJ'VI~1t1L~lh::~'lJfl11~~1L1"i1 (X = 3.84, SD = 0.74) LL~::..uel 6 im~t1U:JJel>1L~U~ru~1 

"lJel>1<i1ULel>1LL~::~~U (X = 3.83, SO = 0.74) <il1:JJiihi'lJ LL~::ii 1 -nel~mnU~::i'lJtJ1Un~1>1 ~el 
'IJ 'IJ 

-nel 7 im~t1u1f1ru~1L<iltlti''Yl1'V'ltl1n~mh>1tJ~::'VI£T<iI ii~1Lu~t1mjtu~::i'lJtJ1Un~1>1 (X = 3.46, 
'IJ q 'IJ , , 

o I g,.. A 

SO = 0.83) LL~::<il1n11"l.1elelUG) 



~11"1~ 19 Y11LU~tI Y11f1113JLfl mLU'U,3J1~1"~1'U, LLt:l~1"~~Ulh~ih1n-t:-Jt:l"l.la~ h~L~tI'U,3T1itl3J~nM1 .. 
~1'U,n11"ui'u~1 ~1 LmmU'U,1"1 tI-n a 

1. trU1'V\11"LLt:l~f11"iin11"U1"~"1f3J11~ LLt:-J'U, vr~'U,1 h~ L~tI'U, 
'II 'II q , , , ... 
a tI1~~m 'U,a~ 

2. h~ L~tI'U,iin11"ui'uU1"~vr~'U,1'V\~nGf~1"mh~~ m rta~ 
q 'II . 

3. h~L~tI'U,iin11"ui'uU1"~~~ LL1~~ a3JL ~a 1 'lXdi~ 
q 

"" "" U1"1"tI1n1~n11"L 1"tI 'U,1" 
'II 

4. h~L~tI'U,iin11"ui'uU1"~ LU~tI'U,LLUt:l~ L~an11" 
q 

3.80 

3.81 

3.98 

3.62 

3.80 

so 

0.88 

0.73 

0.81 

0.89 

0.69 

3J1n 

3J1n 

3J1n 
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"iI1n~11"1~ 19 'Wu';h h~~tI'U,iiU1"~~'Yln-t:-Jt:l"l.la~ h~~tI'U,3T1itl3J~nM1 ~1'U,n11"U1U~1 arj 
'II 

l'U,1"~~u3J1n (X = 3.80, SD = 0.69) LL~L~a~"iI11"m1Lu'U,1"1t1-na'WU11 'Yln-naarjl'U,1"~~lJ3J1n 1~tI 
q 'II 

-n a 3 h~ L~tI'U,iin11"ui'lJU1"~~~ LL1~~a3J L ~ a 1 'lXL1i~lJ1"1"tl1n1~n11"L~tlWr iiY11 LQ~ tI Gf~n11-na~'U, 
q 'II 'II 

(it = 3.98, SD = 0.81) 1"a~t:l~3J1~a -na 2 h~L~tI'U,iin11"U1lJU1"~vr~'U,1'V\~nGf~1"arj1~~mrta~ 
q 'II 

(it = 3.81, SO = 0.73) iiY11LQ~tl1"a~t:l~3J1~a -na 1 trlJ1'V\11"LLt:l~f11"iin11"U1"~"1f3J11~LLt:-J'U,vr~'U,1 
'II 'II q 

h~L~tI'U,arj1~~mrta~ (X = 3.80, SO = 0.88) ~1'V\11J,ra 4 h~L~tI'U,iin11"U1UU1"~ LU~tI'U,LLUt:l~ 
q . 

L~an11"lJ1'V\11"~1wYifl~a~~1 (X = 3.62, SO = 0.89) iiY11LQ~tI~1n11,ra~'U,s:J 
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~ldl~ 20 ~lbU~tI ~1fll1:1Jb;jtl~blJ'U,3Jl~'Hi1'U, bbi>'l::d::~tJth::~'YlTIf:.Ji>'I"lIEI~ h~b~tI'U,iJlltl3J~m~n ... 
~l'U,nldbbnifruvl1 "illbb 'U,mU'U,dl tI"l1E1 .... 

SD 

1, ~lJ1V11dbbi>'l::fldtliiu~~1'U, t~tI~hil~ti~f:.Ji>'Itlddtl"l1t! 
'II 'II ~ 

3,92 0,95 3Jln 

"lIEI~ h~b~tI'U,bU'U,~l~ru .... 

3.67 0.97 3Jln 

bn~fl113J'h 3J!i Eli"d3Jl~ 1 'U,nld'Yll~l'U, 

3. lJ1V111ijfl113JGfl3Jl1f11 'U,nTmnifru VI 1 t~ tli.:JJ1'lXbn~ .... 3.32 1.15 

f:.Ji>'Ind::'YllJ 

4. ~lJ1V11dGfl3Jl1f1Ci1~~'U, h i.~ mh~f1n~EI~ bri Elij 3.41 1.23 
'II 'II 

<r' '" b VI~nl1nuuvn::v\'U,1 
q 

5. ~lJ1v\ldl'lX~lmn'Mlbbi>'l::Gf11~i3JYr'U,TI5'U,~1'lXnlJ 3.44 1.20 
'II 

lJfli>'llnd 1 'U, h~ b~tlll. 
q 

3.55 0.99 3Jln 

mjl'U,d::~lJ3Jln (X = 3.55, SO = 0.99) bb(jhriEl~~ldnblbU'U,dlt1"l1E1'V'llJ11 ijmj 2 "l1E1~mlL'U,d::~lJ 
'II 'II 'II 

3Jln i.~bbfi -irEl 1 ~lJ1V111bbi>'l::fldtliiu~~1'U, t~tI~lit~ti~f:.Ji>'Itlddtl"l1t!"lIEI~ h~b~tI'U,bU'U,~l~ru 
cu cu dJ QI 

ij~lbU~tlGf~n11-irEl~'U, (it = 3.92, SO = 0.95) dEl~i>'I~3Jl~EI "l1E1 2 ~lJ1V11dbbi>'l::fld~fl113JGfl3Jldfl 
'II 'II 'II 

l'U,nldtl1::Gfl'U,~1'U,1'lXbn~fl113Ji"13J!iEli"13Jhl'U,nld'Yh~1'U, (X= 3.67, SO = 0.97) bbi>'l::ij 3 "l1E1~ 
mlL 'U, d::~lJtll'U, n i>'I1~ i.~bbfi "l1 EI 5 ~lJ1V11d 1 'lX ~lt.11n 1!l-1 bbi>'l::Gf11~ i3JYr'U,TI5'U,~1 'lX fllJ tJ fl i>'Ilndl 'U, 

'II 'II q 

h~b~tlll. ~~lbu~tlmjl'U,d::<1llJt.ll'U,ni>'ll~ (X = 3.44, SO = 1.20) bbi>'l::"l1E1 4 ~lJ1V11dGfl3Jldfl 
'II 'II 

~~ ~'U, h i.~ EI cil~f1n~ EI~ bri Elij b VI ~nl1rubu 'V'll::VI'I!l ~~1 bU~ tI EI cil 'U, d::~lJtll'U,n i>'Il~ (it = 3.41, 
'II q 'II 

SO = 1.23) bbi>'l::-irEl 3 lJ1v\11ijfl113JGfl3Jldfll'U,nldbbnif~v\1 t~tlhjl'lXbn~f:.Ji>'Ind::'YllJ (X = 3.32, 

SO = 1.15) 
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d Q, tt QJ a,... (( I '-"0 d' QJ 

<PI u"'t1 3 e.Jiit fl1':i'l L~':i1::'VI ~'l1aH'UJVf"Ui':i::'VI'l1\1n1'l::e.J"1 L~\I fliit U't1fiUiit::'lIPM"fi':i':iaJ 
... ~ 

tf' ..... ftl 5 A '1......... S .......... 0 ..... ..,r"J s 
u\l ~ fl1':ifl 'lJ 11 ':i:: G'I't1 fi e.J iitil u\l L ':i\l L ':iU"aJ fi U aJ ~l fl M-1 "'\I fl CPl "'1" fl\l1"LiI <PI 'W"'t1 fl1':i~1 fl M-1 

aJfiUaJ~flM-1 LiI<PI 1 
A tI' Q; 0.,.. 6', CJ.Io A tt Q.,o 6' Q.; 

"innn1~1 L~~l::'VI ~11:IJ Gf:IJ'WUln::'VI11~1111::(:.JU1 L "ll'~n ~ £J'YIli LL~::1~Uli~~:IJ eJ~~n1~n11 
'II ~ 

lh::~'YIn-(:.J~"ll eJ~ L ~~ L1 £Ju:iJ1i£J:IJ ~n ~1 i~n ~Hhun~1UL"ll Ci1 ~ U ~n1~~n ~1 :iJli£J:IJ ~n~1 L"ll Ci1 1 

(:.Jm..h1n!l~~Ci11~1~ 21 LL~:: 22 Ci11:IJt!h~11 

Ci11~1~ 21 (:.J~n1~lLTr:n::~~11:IJi:IJvrUlh:::'VI';l1~1111:::~U1Li~n~£J'Yltn111.J~:::~'Yln-(:.J~"lleJ~ h~L1£JU . 'II q 

Q; .::t Q;Cl.#'oQ.; ~,d d Q.,.I d 

:lJli£J:IJ~n~1 Gf~nCi1l;nUn~1UL"llCi1'Y'lU'Yln1~~n~1:IJli£J:IJ~n~1 L"llCi1 1 

..... 1.J~:::~'Yln-(:.J~"ll eJ~ h~ L1£JU:iJli£J:IJ ~n~1 1111:::(:.JU1 
'II 

A 6" 

LCi1£J~1:IJ L"ll'~n~ £J'Ylli Y, Y2 Y3 Y4 q 

X" .553** .474** .737** .828** .761 ** 

X,2 .492** .529** .774** .887** .793** 

X'3 .434** .448** .693** .803** .706** 

X,4 .484** .541 ** .718** .788** .748** 

X'5 .593** .563** .752** .832** .805** 

LCi1£J~1:IJ .563** .567** .815** .916** .846** 

"iJ1nCi11~1~ 21 'Y'l1Ji11111:::~U1Li~n~£J'Yl1f LCi1£J~1:IJLL~:::~1£J~1U L~LLTi ~1Un1~ii1'V1UCi1 
'II q 

fi~'Yl1~Li~n~£J'Yl1f (X,,) ~1Un1~111'V11~'Yl1'Y'lmn~lutI~Tfn1~ (X,2) ~1Un1~GfU11GfUU1~U1i~~:IJ 
q q 

eJ~Tfn1~~ 3j1.J~::~'Yln-111'W (X,3) ~1Un1~~~ L itun1~1.J!iiJ~ eJ£h~3j"il1£Jli~~:IJ (X,4) LL~:::~1U n1~ 
~111~:IJ t1~Tfn1~ 1 ~L 'V\:lJ1::Gf:IJ (X'5) n111.J~:::~'Yln-(:.J~"ll t1~ L ~~ L1£JU LCi1 £J~1:IJ3j~11:IJi:IJvrut'Yl1~111n mh~ 

~ 

3jU£J~1~qJ'Yl1~ Gfii~~~:::~11 .0 1 ~~dLd m~"il1~nl,11.J~:::~'Yln-(:.J~"ll t1~ h~ L1uul 'ijLL<iI~:::~1u1.J~1n!l(:.J~ 
.... .J' 
Ci1~'ij 

1. 1.J~::~'Yln-(:.J~"lleJ~ h~L1£J'ij:iJli£J:IJ~n~1~1Un1~(:.J~Ci1Um1£JU 'W11i11111:::~U1Li~n~£J'YIt 
'II ~ 

LCi1 £J~1:IJLL~:::~1 £J~1U L~LLfi ~1'ijn1~ii1'V1'ijCi1fi~'Yl1~L i~n~ £J'Ylt ~1'ijn1~111'V11~'Yl1'W mn~ 1 ueJ~Tfn1~ 
q 

~1'ijn1~GfU11 GfU Wr~Uli~~:IJ eJ~Tfn1~~ 3j1.J~:::~'Yln-111'Y'l ~1'ijn1~~~ L ,z'ijn1~1.J fiiJ~ eJ rJ1~ 3j"il1£Jli~~:IJ 
q q ~ 

LL~ :::~1'ij n1~~ 111 ~:IJ eJ ~ Tf n1~1 ~L 'VI :lJ1:::Gf:IJ n111.J~::~'Yl n-(:.J~"ll eJ~ L ~ ~ L1£J'ij~1'"n1~(:.J~ Ci1 un L1£J'ij 
q 

Q Q; Q..oO 6' • .d Q; 0 Q; AA,d Q..<I 

:IJ~11:IJGf:IJ'Y'l'ijli'Yl1"1J1n eJ m~:lJU£JGf1~ru'Yl1~GfrlCi1'Yl~::Ci11J .01 
'" 

2. 1.J~::~'YIn-(:.J~"ll eJ~ L ~~ L1£JuiTli£J:IJ~n~1~1un1~vr~'ij1 L"ilCi1~~'Yl1~111n 'W11i11111::~U1 
'II 

L i ~ n ~ £J 'YI ft Ci1 £J~d:IJ LL ~ ::~1 £J ~ 1 U L~LL Ti ~1 'ij n1 ~ii1 'VI UCi1 fi ~ 'YI1 ~ L i ~ n ~ £J 'YI:1f ~1 'ij n 1~111'V11 ~ 
q q 

'YI1'Y'l £J1n~1 UeJ~Tfnl~ ~1Un1~GfU11 Gf'ij 'ijl~'ijli~~:IJ t1~Tfn1~~ 3jlh:::~'Yln-111'Y'l ~1'ijn1~~~ L it'ijn1~ 
~ q 
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t1lju~ mh~ii"il1rJ1l11:IJ LL~::~1'\.m11fl1'U~1J el~~n111~L 'VI1J1::~:IJ n'Utl1::~'Yln-~ ~"ll el~ h~L1mj,n11 
Q..oI A ,c:::I Q.../I Q.,.I 6' I od,Q.../I 0 Q..,I AAd Q..oI 

~~U1 L "il ~fl ~'Yl1~1J1n:IJ fl111J ~1J~U1i'Yl1~'U1n el r.J1~ 1JUrJ ~1fl1JJ'Yl1~ ~t1~'Yl1::~'U .01 
OJ 

3. t11::~'Yln-~~"ll el~ t 1~ L1rJU3J1irJ1J~m~1~1un11t1'f'U~1 ~'U111l11::t:r'\.t1 L ~~n~ rJ'Ylft~ r.J111J 
'II q 

LL~::11rJ~1U i.~LLri ~lUn11n1'V1U~fi~'Yl1~L~~n~ rJ'Yl1f ~1un11'U1'V111'Yl'f~rJ1n11 UeJ~~n11 ~1U 
q 

n11~,x'U~UU1~U1l111Jel~~n11~iith::~'Yln-1l1~ ~1Un11aJ~LUun11t1nU~eJrJ1~ii"il1rJ1i113J LL~:: 
q q ~ 

~1Un11fl1'U fl1J el~~nl11 ~L 'VI1J1::~3J n'Utl1::~'Yln-~ ~"ll eJ~ h~ L1rJU~1un11t1'f'U ~1 iifl113J im~"uf 
q 

o 

'Yl1~'U1n el rJ1~ii,xrJ ~1~1JJ'Yl1~~!i~.yh::~'U .01 
OJ 

4. t11::~'Yln-~ ~"ll eJ~ t 1~ L1rJu3T1irJ1J~m~1~1Un11LLnU1JJ'VI1 ~'U111l11::t:rit1 L ~~n ~ rJ'Ylf 
OJ 'II q 

t~rJ111JLL~::11rJ~1U i.~LLri ~1Un11n1'V1U~fi~'Yl1~L~~mw'Yl1f ~1un11'U1'V111'Yl'f~rJ1n11uel~~n11 
q 

~1Un11~,x1J ~UU1~U1l111J eJ~~n11~iitl1::~'Yln-1l1~ ~1Un11aJ~ L uun11t1 nu~ el rJ1~ii"il1rJ1i113J 
q q ~ 

LL~::~1U n11fl11J fl:IJ eJ~~n111 ~L'VI1J1::~3J n'U t11::~'Yln-~~"ll el~ t 1~ L1rJU~1U n11LLnU1JJ 'VI 1 
q OJ 

o 

ij~113Jii3JYr'l-bTIYl1~iJ1n f) rl1-\Jij,xtJ ~1~nrY11-\J~tl~fid:~1J .01 
OJ 

~111~ 22 ~~n11~Lfl11::~fl113Ji3JYruf1:::'VI11~1~U1i113JeJ~v1n11n'Utl1:::~'Yln-~~"llel~ t 1~L1rJU 

iJ1irJ1J~m~n t~rJ111J i~n~~1,xn~1UL"ll~vru~n11~m~niJ1irJ3J~nH1 L"ll~ 1 

.... 
t11:::~'Yln-~~"llel~ h~L1mj,3T1irJ1J~nM1 1~U1l111J 

... 
el~fln11 Y1 Y 2 Y 3 Y 4 t~rJ113J 

X 21 .603** .536** .676** .608** .696** 

X22 .567** .617** .764** .653** .751 ** 

X23 .604** .664** .818** .604** .769** 

X 24 .631 ** .687** .640** .535** .718** 

t~rJ111J .683** .711 ** .840** .693** .841 ** 

"il1n~111~ 22 ~'U111~U1i113Jel~~n11 i.~LLfl ~1un113J~LuUfl111J~1L1"il (X21 ) ~1Un11 
q 

aJ~L ,xUi"iln11LL'IA~~U (X22) ~1Un11aJ~LUU'Uflfl~LL~:::n11~,x'U~UU (X23) LL~:::~1Un11aJ~LuUi.3J~1 
q q q q q 

i3JYruf (X24) n'Utl1:::~'Yln-~~"ll el~ h~L1rJU t~ rJ113J iifl113Ji1JYruf'Yl1~'U1n el rJ1~ii,xrJ~1flf!!'Yl1~ 

~!i~~1:::~'U .0 1 ~-\ldLriel~"il11nl,1t11:::~'Yln-~~"llel~ h~L1rJuluLL~~:::~1utl11n!J~~ ~~d 
1. lh:::~'Yln-~~"llel~ h~L1rJuiJ1irJ1J~m~1~1Un11~~~,xm1rJU ~'U111~U1i111Jel~~n11 

t~r.J111JLL~:::11rJ~1U i.~LLri ~1un113J~LuUfl111J~1L1~ n11aJ~L,xui"iln11LLv\~~U n11aJ~L,xU'Uflfl~ 
q q q q 

LL~:::n11~,r'U~UU n113J~L uui.3J~1i3J~Uf n'Utl1:::~'Yln-~~"llel~ t 1~ L1rJU~1Un11~~~,xm1rJU ii 
q q 

Q.,.I cv 6' I .c:::IQ.,.I 0 Q.../I ,,:::::u:::::.d Q../I 

fl111J~3J~U1i'Yl1~1J1n eJ r.J1~1JUrJ ~1fl1JJ'Yl1~~t1~'Yl1:::~'U .01 
OJ 

2. t11:::~'Yln-~ ~"ll el~ h~L1r.lUiJ1irJ3J~m~1~1Un11Yr~U1 L"ilfl~'Yl1~'U1n ~'U111~U1i113J 

el~~n11 t~ rJ111JLL~:::11 rJ~1U i.~LLri ~1un113J~L UUfl113J~1L1"il n11aJ~ L UUi"iln11LLv\~~U n11 
q q 
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3-i.:J L ,xl\,lJYlYl~ LL~~nTH~'ttlJ~l\, l\, nl1"3-i.:J L,xl\, ':JJ~1i:JJ~'\.l,t' nlJl.h~i'Yln-t:-J~"lJ tl.:J t 1".:J L1rjl\,~1l\,nl1"~~l\,1 
~ ~ ~ q 

A A Q..oI Q..ot 6" I ~ Q..,/I 0 Q..oI AAd Q..oI 

L ~ ~Yl ~'Yll.:JlJ1n :JJYl11:JJ ~:JJ'Wl\,1i'Yll.:JlJ1n mn.:J :JJl\,tI ~lTHU'Yll.:J ~rl~'Yl1"~~lJ .01 ., 

3. 1.hdh1n-~~"lJ tl.:J t 1".:JL1t1l\,aJ1itl:JJ~m~1~1'\.l,nl1tli'lJ~1 'WlJl11~'\.l,1i1"1":JJtl.:J~nl1 t~ tl11:JJ 

LL~~1"l tI~l'\.l, '~LLri ~1l\,nl1"3-i.:JL ,x'\.l,Yl11:JJ~lL1~ n113-i.:JL '\l''\.l,i~nl1"LLvI.:J~l\, nl1"3-i.:JL ,xl\,lJYlYlmL~~nl1" 
~ ~ ~ ~ 

~,rlJ ~l\, l\, n113-i.:J L,xl\, ':JJ~1i:JJ~'\.l,t' nlJtl1"~i'Yln-~~"lJ tl.:J h.:J L1t1'\.l,~1l\,nl1"tli'lJ ~1 ijfl11:JJ i:JJ~l\,t' 
~ ~ , 

'Yll.:JlJ1ntlr.jl.:Jijtttl~1~ru'Yll.:J~{i~.yh~~lJ .01 ., 

4. l.h~i'Yln-~ ~"lJ tl.:J t 1".:J L1t1l\,aJ1itl:JJ~nMl~1'\.l,nl1"LL11iIryVI1 'WlJl11~l\,1i1"1":JJ tl.:J~nl1" t~ tl1"1:JJ 

LL~~1"l tI~ll\, l~LLri ~1l\,nI13-i.:J L ,xl\,Yl11:JJ ~lL 1~ n113-i.:J L '\l''\.l,i~nl1LL vI.:J~l\, nl1"3-i.:J L ,x'\.l,lJYlYl~ LL~~nl1" 
~ ~ ~ ~ 

~,rlJ ~l\,l\, nl1"3-i.:J L '\l'l\, ':JJ~1i:JJ-W'\.l,t' nlJtl1"~i'Yln-~~"lJtl.:J h.:J L1~'\.l,~1l\,nI1LLniIruvl1 ijYl11:JJi:JJ~'\.l,t' 
~ ~ ., , 

I d. Q,./I 0 Q..,/I AA.c::I Q..,/I 

'Yll.:JlJ1ntlm.:J:JJl\,tI~IYlru'YlI.:J~rl~'Yl1~~lJ .01 ., 

A 6" IJ.IO A 6"i.J 0 A A 6" IJ,I A 

~ln nl11 LYl11~"'1l11~~l\, 1 L "If.:Jn ~ tI'Yl1i~1'\.l,nl1nl"'l\,~'YlT'l'Yl1.:J L "If.:Jn~ tI'Yl1i ~1l\,nl1"lJ1"'11 
'II ~ ~ 

'Yl1'W tlln11l\,tl.:J~n'1 ~1l\,nI1~,rlJ ~l\,l\,1~'\.l,1i1"1:JJ tl.:J~nl1Ylijtl1~i'Yln-1l1'W ~1l\,n113-i.:J L ,xl\,nl1 
~ ~ 

1.1 ~ir~ tl r.jl.:Jij~1t11i11":JJ LL~~~ll\,nl1"WJlJ~:JJ tl.:J ~nl11 ~L '" :JJl~~:JJ LL~~1~l\,1i1"1":JJ tl.:J~nl1~1'\.l,nl1" 
I IJ,I 0 ~ CJ,I • IJ,I Q.,I • IJ,I I IJ,I Q..I 

:JJ.:J L l\, l\,Yl11:JJ~1 L 1~ ~l'\.l,nl1":JJ.:J L '\.l, l\,~~nl1LL "'.:J~'\.l, ~1'\.l,nl1":JJ.:J L '\.l, '\.l,lJ fl ~ln1LL~~nl1"~l\,lJ ~'\.l, l\, LL~~ 
~ ~ ~ ~ ~ 

~1l\,n113-i.:JL,xl\, ':JJ~1i:JJ-Wl\,t' YlGi.:J ~~liitltl1~i'Yln-~~"lJfl.:J h.:JL1t1'\.l,aJ1itl:JJ~nMl i.:Jn~~l,rn.:Jl'\.l,L"lJ~ 
~ 

vrl\,Ylnl1"~m~jt')aJ1itl:JJ~nMl L"lJ~ 1 t~tl1"1:JJLL~~11t1~1'\.l,~~1.l11n!l~.:J~111.:J 23 ii.:J 27 ~l:JJ~l~lJ 

~111.:J 23 ~ ~n'11 LYl1"1~~1l11~ ~'\.t1 L :n.:Jn ~ tI'Ylt'LL~~1~'\.l,1i1"1:JJ tl.:J~nl1Yl Gi.:J ~~ Iii fltl1"~i'Yln-~ ~"lJ tl.:J 
'II ~ 

h.:Jb1[jl\,t~tl11:JJ (Y) 

1. 1l11~~'\.t1L:n.:Jn~tI'Ylt' 
'II ~ 

o .:::It. A 6" 

1.1 nI1nl"'l\,~'YIT'1'YlI.:JL"lf.:Jn~tI'Yl1i 
~ 

~ ~ ~ 

1.3 nl1~l\,1J~l\, l\, 1~'\.l,1i1"1:JJ tl.:JYlnl1" 
~ 

Yl ijtl1"~i'YIn-1l1'W 
1.4 nl1~.:J L ,xl\,nl11.l~lJ'11tl r.jl.:Jij 

~1t11i11:JJ 
~ 'I'" 1.5 nl1Yl11JYl:JJtl.:JYlnl1b"'L'VI:JJ1~~:JJ 

~ 

b 

0.215 

0.170 

0.135 

0.023 

0.264 

0.032 

0.038 

0.032 

0.036 

0.041 

P t p - value 

0.265 6.769** .000 

0.245 4.482** .000 

0.211 4.230** .000 

0.031 0.645 

0.323 6.444** 

.520 

.000 
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1il1d1.:1 23 (~el) 

b P t P - value 
.... 6' 

2. 1~Ulldd:JJel.:lfln1d 
• ~ 0 ~ 

2.1 n1d:JJ.:ImUfl11:JJ~1Ld"iJ , 

~UlJ~UU , 
2.4 n1d3J.:IL,xU 1:JJ1il1«:JJ,;ritlT , 

, 
~1fl.:lfi (Constant) 

R = 0.918 R2 = 0.843 

0.109 

0.079 

0.025 

0.267 

0.043 

F= 

177.508 

0.038 

0.035 

0.049 

0.039 

0.124 

0.096 2.863** .004 

0.099 2.241 * .026 

0.025 0.508 .612 

0.277 6.874** 

0.344 

.000 

.731 

p - value = 
0.000 

SEes! = 0.249 

"iJ1nIil1d1.:1 23 WlJ";h1l11::~\t1L:n.:lnmJ'Y11j 5 ~1U 1~LLfl ~1Un1dnl'Vmlilfi~Yl1.:1L:n.:lmHJYlf 
'II , , 

~1Un1dlJ;-'VI1dYl1W rnnd 1 Uel.:l~n1d ~1Un1d~UlJ ~u U 1~Ulldd:JJ el.:l~n1d~ihh::~YlTI1l1W ~1un1d , 
3J.:I L ,xun1dU nu~ el ~1.:1ii"iJ1t1lldd:JJ LL~::~1un1dfl1lJfl:JJ el.:l~n1d l,xL 'VI :JJ1::~:JJ LL~::l~Ulldd:JJ el.:l~n1d , ~ , 
4 ~1U 1~LLn ~1un1d3J.:IL,xUfl11:JJ~1L1"iJ ~1un1d3J.:IL,xU«"iJn1dLLvI.:IIilU ~1un1d3J.:IL,xUlJflfl~LL~:: , , , , 
n1d~UlJ ~U U LL~:: ~1 U n1d3J.:I L,xU 1:JJ en1«:JJ,;ru f ·:h :JJ11U W £n n nu U d::~YI TII!-J ~"lJ el.:l 1 d.:l L1 tI U , , 
aJlltl:JJ ~n 1!I'1l1il tld1:JJ 1~iel tI~:: 84.3 el ~1.:1iiUtI ~1~ruYl1.:1 ~ii &i~d::CillJ .0 1 ~.:Idn1dW tl1ndm ... 

Q..I l.d ~ 6'1Q; ::',J'A 
en.:ln~11:JJfl11:JJfl~11il Lfl~ elU:JJ1Iild~1U"lJ el.:ln1dW tl1ndnbL Yl1nlJ 0.249 (SEes! = 0.249) YI.:IUL:JJ el 

~"iJ1dnb1"iJ1n~1 «:JJud::~Yl1fn1dtlentl el tI (b) wlJ';h 1l11::~\i.1L :n.:ln~ tlYlf~1Un1dn1'V1Ulilfi~Yl1.:1 
'II q 

L:n.:ln ~ tlYi t ~1Un1dlJ1'V11dYl1W tl1ndl Uel.:l ~ n1d ~1Un1d~UlJ ~U U1~ Ulldd:JJ el.:l~n1d~ ii 
q , 

Ud::~YlTIlnW LL~::~1un1dfl1lJfl:JJ e:J.:I ~n1d l,xL 'VI:JJ1::~:JJ Gf.:l I!-J~~ e:JUd::~YlTII!-J~"lJ e:J.:I h.:l L1t1U len tld1:JJ , 
1~ e:J ~1.:1iiUtI~1~ruYl1.:1~ii~h::~lJ .01 ti1u~1un1d3J.:IL uun1dU nu&i e:J ~1.:1ii"iJ1t1lldd:JJ 13J ti.:l 1!-J~~e:J ... , ~ 

Ud::~YlTII!-J~"lJ e:J.:I h.:l L1t1U llil tld1:JJ ~1'V11lJ1~Ulldd:JJ e:J.:I~n1d ~1un1d3J.:IL UUfl11:JJ~1 L1"iJ LL~::~1U , 
n1d3J.:I L,xU 1:JJ 1il1«:JJ ,;rut Gf.:l I!-J ~ ~ e:JUd::~YlTII!-J ~"lJ e:J.:I h.:l L1t1 U llil tld1:JJ 1~ e:J ~1.:1 iiutl ~1~ ru Yl1.:1 ~ii &i , ... 
d::~lJ .01 Gf1U~1un1d3J.:I L ,xU«"iJn1dLLvI.:IIilU ti.:lI!-J~~ e:JUd::~YlTII!-J~"lJ e:J.:I h.:lL1t1U llil tld1:JJ 1~e:J~1.:1ii , 
Uti ~1~ruYl1.:1~ii ~h::~lJ .05 LL~::~1un1d3J.:IL ,xUlJflfl~ LL~::n1d~UlJ ~U U 13Jti.:l 1!-J~~e:JUd::~YlTII!-J~".lJ e:J.:I 

QI q q q 

1 d.:l L1t1U llil tld1:JJ 
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~ldl-\l 24 t:-.Is:!nldlLfldl::~lll1::~\t1L~-\lns:!rJ'YIt'Us:!::1~'\.l,lldd:IJEl-\l~nld.yil.'f-\lt:-.ls:!~mh::~'YIn-t:-.Is:!"lJEl-\l 
'II q 

h-\lL1rJ'\.l, ~llbnldt:-.l~~ttnL1rJ'\.l, (Y1) 

b p t p - value 
~ 0 A ft 

1. lll1::t:-.IlblL".l5-\lns:!tI'YI1l 
'II q 

o A A tt 
1.1 nldnl'VIlb~'YI~'YI1-\lL".l5-\lns:!rJ'YI1l 0.290 0.050 0.366 5.835** .000 

q 

1.2 nldlJ1'V1ld'YI1'V'lmndllb 0.069 0.059 0.102 1.166 .244 
.... 

El-\lflnld 

1.3 nldi.'nrlJ~lblbl~lblldd:IJ 
q 

El-\l~nld.yi~Ud::~'YIn-lll'V'l 

1.4 nld~-\lL ,x'\.l,nldU~lJ'1iml1-\l~ 

,nrJlldd:IJ 

L 'VI:lJl::~:IJ 
.... .... 

2. 1~lblldd:IJEl-\lflnld 

2.1 nldaj-\lL,xlbfl1l:IJ~lL~~ 
q 

.... 
~lblJ~lb'\.l, 

q 

2.4 nldaj-\l L,xlb 1:IJ~1i:IJvr'\.l,t' 
q , 

~lfl-\lfi (Constant) 

R = 0.772 R2 = 0.596 

0.214 0.050 0.343 4.287** 

0.127 0.056 0.172 2.262* 

0.377 0.064 0.472 5.869** 

0.262 0.060 0.237 4.405** 

0.042 0.055 0.053 0.755 

0.113 0.076 0.118 1.472 

0.440 0.061 0.466 7.22** 

0.345 0.195 1.771 

.000 

.024 

.000 

.000 

.451 

.142 

.000 

.078 

F= 

48.762 

p - value = 0.000 SEes! = 0.391 

~ln~ldl-\l 24 'V'llJlllll1::~,"1 L ~-\lns:! rJ'YIt' 5 ~1U. 1~mi ~llbnldnl'V1'\.l,~fi~'YI1-\l L ~-\lns:! rJ'YI1f 
'II q q 

~1'\.l,nldlJ1'V1ld'YI1'V'l mnd llbEl-\l~nld ~l'\.l,nld~iu~'\.l, '\.l,l~'\.l,lldd:IJ El-\l~nld.yi~Ud::~'YIn-lll'V'l ~llbnld 
q 

~-\lL,x'\.l,nldU~U~Elrjl-\l~~1rJlldd:IJ us:!::~":mnldfl1U~:lJEl-\l~nldl~L'VI:lJl::~:IJ LLs:!::l~'\.l,lldd:IJEl-\l~nld 

4 ~llb 1~LLri ~llbnldaj-\lL,xlbfl1l:IJ~lL1~ ~l'\.l,nldaj-\lL,x'\.l,i~nldu'IA-\l~lb ~l'\.l,nldaj-\lLU'\.l,UflflS:!LLS:!:: 
q q q q 

nld~iu ~lb lb LLS:!:: ~llb nldaj -\l LUll, 1:IJ ~1i:IJ vr'\.l, t' 11:IJ fl'\.l, 'V'l rJl ndrn U d::~'YIn-t:-.I s:!"lJ El-\l h -\l L1 rJ '\.l, 
q q 

3TllrJ:IJ~n'Ml<iil'\.l,nldt:-.l~~ttm1rJlb 1~i'ElrJs:!:: 59.6 mh-\l~irJ~1~ru'YI1-\l~n~.yid::~u .01 .tf-\litnld ., 
G" Cl;' I .=r.d tt , Q..,II 

'V'l rJlndru,~-\lnS:!11:IJfl11:IJflS:!1~ Lfls:! El'\.l,:lJl~dil'\.l,"lJ El-\lnld'V'l mndnu 'YIlnU 0.391 (SEes! = 0.391) 

.tf-\litLri El~~ldru, l~ln~l i:IJUd::~'YI1fnldfl~fI El rJ (b) 'V'lUll lll1::~,"1 L ~-\ln s:! rJ'YIt'~l'\.l,nldnl'V1lb~ 
'II q 

fi ~'YI1-\l L ~-\ln s:! rJ'YI t' ~llbnld~ttu ~'\.l,'\.l,l~'\.l,lldd:IJ El-\l~nld.yi~Ud::~'YIn-lll'V'l LLS:!::~1'\.l,nldfl1Ufl:IJ 
q q q 
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ffn~-:i:~1J .01 ti1'U,~1'U,nl-:i~'lL'Ir'U,nl-:itJ~U~ mh:lii~~m)-:i-:i:JJ ti'II:.J~~ €ltJ-:i:~'YlTIf..l~"lJ€l.:lL-:i.:lL~~U 

~l'U,nl-:if..l~ ~,rn L~~'U, 1~ €l£h.:lii,r~ ~lflru 'Yll.:1 ~n ~-:i:~1J .05 ti1'U,~1'U,nl-:i1J~'VI1-:i'Yl~y.Wln-:i1 U .. 
€l.:l~nl-:i 13.1 ti.:l f..l ~ ~ €ltJ-:i:~'YlTIf..l ~"lJ €l.:lL-:i.:l L~~'U,~lUnl-:it:.Jfl~,rn L~~'U, ~1'V111J1~WIl-:i-:i:JJ €l.:l~nl-:i ~lU 

nl-:i3J.:IL ,r'U,~nl:JJ~lL~~ LL~:~1'U,nl-:i3J.:I L itu 1:JJ~~i:JJvr'U,f ti.:lf..l~~ €ltJ-:i:~'YlTIf..l~"lJ€l.:l h.:lL~~'U,L~~-:i1:JJ 
q q 

1~mh.:lii,r~~lflru'Yll.:1~n~-:i:~1J .01 ti1'U,~1'U,nl-:i3J.:I L ,rUi"iJnl-:iLLvI.:I~'U, LL~:~1'U,nl-:i3J.:IL ,r'U,1JflfI~ 
QI q , q 

LL~:nl-:iff,r1Jff'U, 'U,13J ti.:l t:.J~ ~ €ltJ-:i:~'YlTIf..l ~"lJ €l.:lL-:i.:l L~~U~lUnl-:if..l~ ~,rn L~~'U, 
q 

~l-:il.:1 25 t:.J~nl-:i1LfI-:il:~[111:~'IllL~.:In~~'YlfLL~:1~'U,1i-:i-:i:JJ€l.:l~nl-:i~ti.:lf..l~~€ltJ-:i:~'YlTIt:.J~"lJ€l.:l 
'IJ q 

h.:lL~~'U, ~1'U,nl-:i~~'U,lL~~f1~'Yll.:11J1n (Y2) 

~ 0 AI f!i' 

1 . 1l11:f..l'U,lL "1f.:ln~ ~'Yl1i 
'IJ q 

o A AI ft 
1.1 nl-:inl'V1'U,~'Yl~'Yll.:1L"1f.:ln~~'Yl1i 0.018 

q 

1.2 nl-:i1J~'VI1-:i'Yl1Vlmn-:i1'U, 0.181 
6' 

€l.:lflnl-:i 

1.3 nl-:iff,r1J~'U,Wr~'U,1i-:i-:i:JJ 
q 

6' .J.c::I A A 

€l.:lflnl-:i'Yl:JJtJ-:i:~'Yl1i1l1Vl 

1.4 nl-:i~.:IL,r'U,nl-:itJ~1J'1imh.:lii 

"iJ~~1i-:i-:i:JJ 

.... 6' 
2. 1~'U,1i-:i-:i:JJ €l.:lflnl-:i 

2.1 nl-:i3J.:IL,r'U,f111:JJ~lL1"iJ 
q 

ff,r1J~'U,'U, 
q 

2.4 nl-:i3J.:IL ,r'U,1:JJ~~i:JJ~WIT 
q , 

~lf1.:1Yi (Constant) 

R = 0.752 R2 = 0.566 

0.214 

0.022 

0.170 

0.083 

0.074 

0.072 

0.449 

0.630 

F= 

43.150 

SEb P t P - value 

0.053 0.023 0.351 .726 

0.063 0.261 2.877** .004 

0.053 0.336 4.048** 

0.059 0.029 0.367 

0.068 0.208 2.497* 

0.063 0.073 1.311 

0.058 0.093 1.268 

0.081 0.074 0.893 

0.065 0.466 6.964** 

0.206 3.055** 

.000 

.714 

.013 

.191 

.206 

.373 

.000 

.002 

p - value = 0.000 SEes! = 0.413 
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"il1n<il1dT\I 25 'Y'l'lJl11111::~'l-t1L~"mHJ'Yl1f 5 ~1U L~LLrl ~1un1dThVlu<ilfi~'Yl1"L~"n~tI'YIlf 
'II q q 

~1Un1d'lJ~Vl1d'Yl1'Y'l£.nnd1ueJ"~n1d ~1Un1d~U'lJ~UU1~U1idd:IJeJ"~n1dr13hh::~'YIn111'Y'l ~1U . . q 

n1daJ"L ,xUn1dU nuGi eJ £h" 3j"il~tl1idd:IJ LL~::~1Un1dfl1'1Jfl:IJ eJ"~n1d1~'L 'VI:lJ1::~:IJ LL~::l~U1idd:IJ 
q ~ q 

eJ"~n1d 4 ~1U L~LLrl ~1Un1daJ"L,xUfl11:IJfhL1"il ~1Un1daJ"L,xui"iln1dLL"'''<ilU ~1Un1daJ"L,xU 
q q q 

'lJflfl~LL~::n1d~U'lJ ~UU ~1Un1daJ" L,xU L:IJ<il1i:IJ~Ulf 'h:IJnu'Y'l tl1ndn!ud::~'YInt!-J~"1leJ" 1 d" L1t1U 
q q q 

iJ1imJ~nM1~1un1d~~U1L"il<ilfl~'YI1"1..I1n L~1eJtI~:: 56.6 mh,,3jUtI~1~ru'YI1,,~n~r1d::~1..I .01 
QI 

ct. .J"" fta,..o I A.d ~ t a,..o 

'YI "U n1d'Y'l tl1n dfib<il" n ~11:IJ fl11:IJ fl ~1<il Lfl ~ eJ U:lJ1<il d!1U"1l eJ"n1d'Y'l tl1ndfib L 'Yl1n 1..1 0.413 

(SEes! = 0.413) ,r"d'L~ m~ "il1dfib1"il1n~hi:IJUd::~'YI1fn1drl <ilrl eJ tI (b) 'Y'l1..l11 ~1Un1dl..l~'VI1d 
'Yl1'Y'l tl1n d1 U eJ" ~ n1d LL ~:: ~1U n1d~irl..l ~U U 1 ~ U 1idd:IJ eJ" ~ n1dr13j U d::~'Yl n111 'Y'l ti" t!-J ~ ~ eJ 

q 

Ud::~'YInt!-J~"1leJ" 1 d"L1£JU~1Un1d~~U1LIil<ilfl~'YI1"1..I1n L~mh,,3jirtl~1~ru'YI1,,~n~d::~1..I .01 Lt1U 
QI 

~1un1d~"L ,xUn1dl..l~uGieJ £h,,3j1il~tl1idd:IJ Lt" t!-J~~eJud::~'YInt!-J~"1l eJ" 1 d"L1t1U~1un1dt!-J~<ilirnL1t1U 

L~eJ£h,,3jU£J~1~qJ'YI1,,~n~d::~1..I .05 ti1u~1Un1dl..l~'VI1d'YI1'Y'ltl1nd1ueJ"~n1dLL~::~1un1du~u~ 

mh,,3j1il~tl1idd:IJ L3J ti" t!-J ~ ~ eJUd::~'YIn~ ~"1l eJ" h" L1t1U~1Un1d~~ U1 Llil <il fl~ 'Yl1"1..I1n ~1V111..1 

l~U1idd:IJ eJ"~n1d ~1un1d3J" L,xU L:IJ<il1i:IJ~Ulf ti,,~ ~~eJUd::~'YIn~~"1l eJ" 1 d" L1t1U 1<il tld1:IJ L~ eJ ~1" 
q 

A Q,..oI 0 Q..<' AA Q..<i' • ~ I ~ 0 ~ I},.I • g..o Q,..II I 

:lJUtI~1flru'Yl1"~rl<ild::<il'lJ .01 ~1U<il1Un1d:IJ"LUUfl11:IJ~1Ldlil ~nUn1d:IJ" LUU~"iln1dLL 'VI,,<ilU LL~:: 
QI q q 

~1Un1daJ" L ,xUl..Iflfl~ LL~::n1d~Ul..I~UU LaJti,,~~~ eJud::~'YIn~~"1l eJ" 1 d" L1t1U~1Un1d~~U1 LIil<ilfl~ 
q q q 

'Yl1"1..I1n 

<il1d1" 26 t!-J~n1d~ Lfld1::~1111::~"'b L ~"n ~ tI'YIlfLL~::l~U1idd:IJ eJ"~n1dr1 ti" ~~ ~ eJl..ld::~'Yln~~"1l eJ" 
'II q 

h"L1t1U ~1Un1dU11..1id (Y 3) 

1 . 1l11:::ef'll1 L .:a-\ln~ [J'Yln 
'Il q 

1.1 m,.ri1'V1l1.~1'n~'Yl1-\1L.:a-\ln~[J'Yln 
q 

1.2 m"1J~'VI1"'Yli''W[J1mll1.€I-\1~m,. 

'l.h:::~'YlTI-1l1'W 

1.4 m"~-\lLit'lI.m,.tJ~1J'1imh-\lii~~ml"":JJ 

1.5 m,.mlJ~:JJ€I-\I~m,.l~L'VI:JJ1:::~:JJ 
q 

2. 1~U1J"7:JJEl~~n1~ 

2.3 m,.a,i-\l L it'lI.lJ~~ GHL~:::m,.~,rlJ~lI.lI. 
q q q 

2.4 m,.a,i-\lLit'lI.1.:JJ~·i1i:JJ~lI.n 
q 

, d 
mfi-\l'Yl (Constant) 

b 

0.169 

0.223 

0.031 

0.061 

0.048 

0.116 

0.136 

0.514 

0.097 

0.064 

R = 0.904 R2 =0.817 F= 148.260 

{1 t 

0.039 0.185 4.398** 

0.046 0.286 4.855** 

0.039 0.044 0.813 

0.043 0.071 1.400 

0.050 0.052 0.956 

0.046 0.091 2.519* 

0.043 0.152 3.191 ** 

0.059 0.467 8.672** 

0.047 0.089 2.062* 

0.151 0.427 

p - value 

.000 

.000 

.417 

.163 

.340 

.012 

.002 

.000 

'.040 

.670 

p - value = 0.000 SEest = 0.303 
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"il1nIil1j1" 26 W'1J111l11::~\b~:n-"nmJ'Yln 5 ~lU ~~bbri ~lUn1jnl'V\uIiI.y;~'Yl1,,~:n-"n~~..I'Ylf 
'IJ q' q 

~lUn1j'1J~'V\lj'Yl1W ~..I1njl UEl"~n1j ~lUn1j~,r'1J ~u Ul~U1JjjaJ E1"~n1j~5:h.h::~'Yln-1l1W ~lUn1j 
q 

li" ~ 'Il'un1jtl1iu~ EI rJl,,3j"il~~1JjjaJ ~~~::~lun1Wn'1JflaJEI"~n1j 1 ~~ 'V\aJ1::~aJ bb~::1~U1JjjaJ E1"~n1j 
q ~ q 

4 ~lU ~~mi ~lUn1jli,,~'Il'Ufll1aJ~1~~"iJ ~lUn1j1i,,~uui"iln1j~~vI"IiIU ~lUn1jli,,~'Il'U'1Jflfl~bb~:: 
q q q q 

n1j~,r'1J~U U ~lUnljli" ~,xU ~aJliI~iaJ~uf 11aJrlUW mnjmtlj::~'Yln-(:oJ~"lIEI" h,,~~~u3T1J~aJ~m~l 
q .q 

~lUn1jtl1'1J~1 ~~fEl~~:: 81.7 E1rJ1,,3j,r~~liru'Yl1,,~i1~~j::~1..I .01 ,f"dn1jW~~njm~"mhl5J ., 
A 6'1Q.,.I ~.J'AA 

fll1aJfl~11i1~fl~E1UaJ1Ii1j~lU"llEl"n1jW~.nnjrn~'Yl1nl..l 0.303 (SEes' = 0.303) 'Yl"U~aJElW"iJ1jrn1"il1n 

~h iaJ tlj::~'Yl~n1j{1li1{1 EI ~ (b) W 1..111 ~lUn1jn1'V\ u~.y; ~'Yl1" ~ :n-"n ~ ~'Yl n bb~::~lUn1jl..l~'V\lj 
q 

n¥w mnj 1 UEI"~n1j ~"(:oJ~~ E1tlj::~'YlTI(:oJ~"lI E1" h" ~~~U~lUn1jtl11..1~1 ~~ EI rJ1,,3j,r~~iru'Yl1" ~i1 ~ ., 

j::~l..1 .01 ~lU~lUn1j~,r1..l~UU1~U1JjjaJ E1"~n1j~5Jtlj::~'YlTI1l1W ~lUn1jli,,~ 'Il'un1jtl1iu~ 
q q ~ 

EI rJ1,,5J"iJ~~1JjjaJ ~~~::~lUn1jflll..1flaJ E1"~n1jl ~~ 'V\aJ1::~aJ ~li~" (:oJ~ ~ E1tlj::~'YlTI(:oJ~"lI E1" t j" ~~~U~lU 
q 

li" ~ 'Il' U i"il n1jbb vi" iii '" ~~~ ::~1 u n1jli" ~ UU 1..1 fl fl ~ ~~~::n1j~,r 1..1 ~U U ~li~" (:oJ ~ ~ EI tlj::~'Yln-(:oJ ~"lI E1" 
q q q q 

t j" ~~~U~lUn1jtl11..1 ~1 

1iI1j1" 27 (:oJ ~n1j1 ~flj1::~1l11:: ~ii.1 ~ :n-"n ~ ~'Ylfbb~::l~U1JjjaJ E1"~n1j~~" (:oJ ~ ~ E1tlj::~'YlTI(:oJ~"lI E1" 
'IJ q 

h,,~~~u ~lUn1jmii1qJ'V\1 (Y 4) 

.... 0 -. 6' 
1. 1111::::~'\.I,1b"1f-\lns:l£.J'Y1li 

'" q 

1.1 m·.if'h~'\.I,(~l'YiT'l'Y11-\1b~-\lns:l£.J'Y11i 
q 

1.2 nT'rlJ~~1~'Y1i'~£.J1m1'\.1,eJ-\lflnT~· 

'l.hd~·'Y1n-ll1~ 

1.4 m~~-\lb,z'\.l,m~tJli'l.J'1imh-\lii 

';J~£.Jli~~3J 

1.5 m~m'l.Jf13JeJ-\lf1m~1 ~b~3J1::::~3J 
q 

.... 6' 
2. 1~'\.I,lin3JeJ-\lf1m~ 

2.1 m~3J-\lb,z'\.l,m13J~1b~';J 
q 

2.2 m~3J-\lb,z'\.l,i';Jm~bbv\-\I<il'\.l, 
q 

2.3 m~3J-\lb,z'\.l,'l.Jf1f1s:1bbs:l::::m~~,r'l.J~'\.I,'\.I, 
q q q 

2.4 m~3J-\lb,z'\.l,~3J<il;'i3J~'\.I,n 
q 

~1f1-\1.yj (Constant) 

R = 0.930 R2 = 0.865 

b 

0.450 

0.350 

0.027 

0.109 

0.456 

0.014 

0.077 

0.295 

0.131 

0.995 

F= 212.637 

SEb P t P - value 

0.047 0.345 9.535** .000 

0.056 0.314 6.219** .000 

0.047 0.026 0.572 .568 

0.053 0.090 2.051* 

0.061 0.347 7.479** 

0.056 0.008 0.254 

0.052 0.060 1.466 

0.073 0.188 4.071** 

0.058 0.084 2.267* 

0.185 5.384 ** 

.041 

.000 

.800 

.144 

.000 

.024 

.000 

p - value = 0.000 SEest = 0.371 
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l1ln<ill1'l.:1 27 VnJ1l11l1::~ltlb~.:ImHTYlf 5 ~lU ~®bbfi ~lUnl1'nlV1U<ilVi~'Yll.:1b~.:ImHJ'Ylf 
~ , , 

~lUnl1'lJ1V1l1''Yl1'V'l £Jln1' 1 Ua.:l~nl1' ~lUn11'a'UlJ a'U U l~Ull1'1'3J a.:l ~nl1'riihh::~'Yln-lll'V'l ~lUnl1' , 
11.:1 b UUnl1'unu~ a £h-\lii111£J1l1'1'3J bb~::~lunl1fl1lJfl3J eJ.:I~nl1'l ~b Vl3Jl::a'3J bb~::l~Ull1'1'3J eJ.:I~nl1 , ~ , 
4 ~lU ~~bbfi ~lUnl1'lI.:1b,xUfl1l3Jfflb;:11 ~lUnl1'lI.:1bUuil1nl1'bbvl.:l<ilU ~lUnl1'lI-\1b,xUlJflflmb~:: , , , , 
nl1'a'UlJa'UU ~lUnl1'lI-\1b,xU ~3J<iI~i3Jvruf ".t13JnU'V'l mn1'n!u1'::~'Yln-f..l~"lJa.:l 11'.:lb~£JuiJ1l£J3J~m!l-l , , 
~lUnl1'bbniJtlJVll ~~1a£J~:: 86.5 mh-\liiu£Jffl"tlJ'Yll.:1a'ii~r11'::~lJ .01 ~.:I;:tnl1''V'lmn1'n!~-\lmh1 

~ ~ 

,::t A 6'ICl.oI' ~.J'dA 
3J fl1l3J fl ~1<i1 bfl ~ aU3Jl<i11'~lU"lJ eJ.:Inl1''V'l mn1'mb 'YllnlJ 0.371 (SEes! = 0.371) 'Yl.:lUb3J a'V'll1l1'm 1 

l1ln,h i3J lh::~'Yllfnl1'rl<il rl a £J (b) 'V'llJ1l ~1U nl1'n1V1 U<iI Vi ~'Yll.:1 b ~.:In ~ £J'Yl f ~lUnl1'lJ1V1l1' , 
'Yl1'V'l £Jln1' 1 Ua-\l~nl1' bb~::~lUnl1'fl1lJfl3J a-\l~nl1' 1 ~b'VI3Jl::a':IJ &{.:I f..l ~!Ii m.h::~'Yln-f..l~"lJ eJ-\l11'-\I b~£JU , 
~lUnl1'bbniJqJVll ~~ a ~l.:1iiU£J ff1"qJ'Yll.:1a'ii~1'::~lJ .01 ~lUnl1'~.:I b ,xunl1'UDlJ1i a ~1.:1ii111£J1l1'1':IJ 

&{.:I f..l ~~ aU1'::~'Yln-f..l~"lJ a.:l 11'.:1 ~£JU~lUnl1'bbniJruVl1 i.~ eJ ~l.:1iiU£Jffl"ru'Yll.:1a'ii~1'::~lJ .05 &{1U~lU 
~ ~ 

nl1'a'UlJ a'U U 1~ U 1l1'1':IJ a.:l ~ nl1'r1 ii U1'::~'Yl n-lll 'V'l ~1I~.:I f..l ~!Ii eJ U 1'::~'Yln-f..l ~"lJ a.:l 11'.:1 b~£JU~lU nl1' , 

11'.:1 b~£JU 1<i1 £J11:IJ i.~ a ~l.:1iiU£J ffl "ru'Yll.:1 a'ii ~1'::~lJ .01 ~lUnl111-\1 b,xU ~:IJ<iI~i:IJvruf ~.:I f..l~!Ii eJ 
~ , 

U 1'::~'Yl n-f..l ~"lJ a.:l 11' -\I b~ £J U 1<i1 £J 1'13J ~~ a ~1.:1 ii U mil" ru 'Yll.:1 a'ii ~ 1'::~lJ .05 &{1 U~lU nl1'l1 -\I b,xU 
~ , 



• .c( 

lJ'YI'YI 5 

~":i1..hH~ f)ih..J":i1l1~~ U~~cUf)L~,"f)LL,"~ 
q 

nTJ·l~rJ L~El-\l.fll1:: ~'Ill L ~-\ln ~ rJ'Yl fLL~::1~ U1l11:JJ El-\l~nl1~ ~-\I ~ ~ ~ Ellh::~'Yln-~~"lJ El-\l 
'II q 

h-\lL1-rJU3J1lrJ:JJ~mYl ~-\ln~~1,rn-\llUL"lJ~~U~nl1~mY13J1lrJ:JJ~nMl L"lJ~ 1 ~1~mn:JJ11!l~1U~~ 
'II q 

1. L yjEl~nMl1::~'jJ.flTd::~'IllL~-\ln~ EJ'Yif 1~U1l11:JJEl-\l~nl1 LL~::U1::~'Yln-~~"lJEl-\l h-\lL1-EJU 
'II q 

Q,..t di ca..oCVoQ; .::f.d d Q.,.f d 

:JJllEJ:JJf'lnMl ~-\ln~~1,"n-\llUL"lJ~'Y'IU'Yln11f'1nMl:JJllEJ:JJf'lnMl L"lJ~ 1 
.d. .dl Q; q"" 6' I 1);0 A 6' Q...oI 6' Q...oI 

2. L'Y'I El f'ln Ml flll:JJ~:JJ 'Y'I U 1l1::'VI11-\1.fl11:: ~ U 1 L -n -\I n ~ EJ 'YlllLL ~::1 ~ U 1l11:JJ El-\l fI nl1n 'jJ 
'II q 

U1::~'Yln-~~"lJEl-\l t 1-\1L1-rJU3J1lEJ:JJ~nMl ~-\ln~~,rn-\llUL"lJ~~WY\nl1~nM13J1lEJ:JJ~nMl L"lJ~ 1 

3. L yj El ~nMl.fll1:: ~'Ill L ~-\ln ~ EJ'YlfLL~::1~ U1l11:JJ El-\l~nl1~ ~-\I ~ ~ ~ ElU1::~'Yln-~~"lJ El-\l 
'II q 

h-\lL1-EJU3J1lEJ:JJ~nMl ~-\ln~~,rn-\llUL"lJ~vru~nl1~nM13J1lEJ:JJ~nMl L"lJ~ 1 

A.c::t 0 A A QJ 

'J fi~1 t 1-n..,n1':i'J1i) tJ 

1. U1::-nln~LL~::n1il:JJ~lEl£Jl-\1 
q 

U1::-nln1v11,n Unl11~ EJflr-\lddju~tJ~'VI111 U t 1-\1L~EJU3J1lEJ:JJ~nMl~ii el~1lnl1 
'II 

LL"ll-\l,yu~-\l1u~1,rn-\ll,"L"lJ~~uvlnl1~nM13J1lEJ:JJ~nMl L"lJ~ 1 11:JJ,r-\liU 27 h-\lL1-EJU ~1:JJU1::nlf'1 
'II 

"lJEl-\l ~l,rn-\llUfi rn::n~1:JJnl1nl1~nMl.ffu ~mnu L~"lJ~ f'l1l044006/117 44 L~El-\l h-\l L1-EJU viii el~1l ... 

~'jJ~'VI11 "illu lU 108 flU LL~::fl1 3,309 flU 
'II 'II 

n 1il:JJ~1 El £Jl-\1~1,n unl11~ EJ1 Uflr-\ld djU~tJ~'VI11LL~::fl1 t 1-\1 L~EJU3J1lEJ:JJ~nMl~ 
q 'II 'IJ 

iiel~1lnl1LL"ll-\l,yU~-\I 1U~1,rn-\llUL"lJ~~U~nl1~nM13J1lEJ:JJ~nMl L"lJ~ 1 'l1nnl1~lUlrn"lJU1~ 
'II 

n1il:JJ~lEl£Jl-\1t~rJ1i~~1"lJEl-\lE.J1:JJ1LU (Yamane, 1973 eJl-\1a-\l,nn lL:n-EJ1 Ln~~-\I~, 2541 : 24) LL~:: 
q 'II q 

1-Ein-nld~:JJLLtJ'jJ'VI~lEJ.ffU~ElU (Multi - Stage Random Sampling) 1~"illulun1il:JJ~lEl£Jl-\1,r~ju 
q q 

364 flU LLl.l-\lLUU~tJ~'VIldt1-\1L1-EJU"illU1U 26 flU LL~::fl1 "illU1U 338 flU 
'II 'IJ , 

~ ~ AQ.,t 

2. LfidEl-\l:JJ Elnldlll EJ 

LYl~El-\l3jElvl1,nunl11~EJ~-\lLLl.l-\lElElmUu 4 ~ElU ~-\ld 
<it ElUvI 1 LLtJtJ ~EltJ !l1:JJ L~ EJlntJ ~!llU.fll'Y'1,tl1U"lJ El-\l h-\l L~EJU LUULLtJtJ 

~111l~EltJ11EJnl1 (Checklist) "illU1U 4 "liEl 

<itElUvI 2 ~EltJ!l1:JJL~EJlntJ.fll1::~'IllL~-\ln~rJ'Ylf U1::nEl'jJ~lEJ nl1nl'V1U~ 
'IJ q 

tif'l'Yll-\1 L ~-\ln~ EJ'Ylf nl1tJ~'VIld'Yli''Y'I E.J1n11 UEl-\l~nl1 nl1~,r'jJ~U U 1~U1l11:JJ El-\l~nl1~iiu1::~'Yln-~~ 
q q 
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nTnl~ b 'IX'U.nl".nJ1i~ B £h~ ii,;)~£Jll'l'l:IJ nl'lflltJ fl:IJ EI~~nl'lL ~b 'VI:lJl:::~:IJ ~m~ru,:::"lJ EI~ bbtJtJ~EltJfll:IJ 
q ~ q 

btJ'U.bbtJtJ:lJl'il'lNl'U.lh::::}.nru,~h 5 'l:::~tJ (Rating scale 5 level) ~l'U.l'U. 20 "llEl 

'il B w~ 3 bbtJtJ ~EI tJ fll:IJ b~ £JlntJ1~ 'U.ll'l'l:IJ EI~~ nl'l lh:::n EltJ ~1 £I nl'l3J~ 
q 

fll1:IJ ~1 b ~';) nl'l3J~ b 'IX'U.i';) nl'l bb vI~'il'U. nl'l3J~b 'IX'U.tJflfl~ bb~:::nl'l~UtJ~'U. 'U. nl'l3J~ b 'IX'U. L:IJ'il~i:lJ'l.·~-u,n 
q q q qq. 

~m~ru,:::"lJEI~bb'lJtJi.'{EI'lJfll:IJbtJ'U.bbtJtJ:lJl<i1'lN1U,1..1'l::::lJlru,~h 5 'l:::~tJ (Rating scale 5 level) ~1U,1U, 

17"llEl 

'ilBWY1 4 bbtJtJ ~EltJfll:IJ b~ £JlntJ1..1'l:::~'Ylfi~~"lJEI.,'l h.,'lb~£Ju,iJll£J:IJ~nMl~ii5'il'l1 
nl'lbb"ll~i'U.i.'{.,'l ~nMru,:::"lJB.,'lbb'lJtJi.'{EltJfll:IJbtJ'U.bbtJtJ:lJl'il'l,hu,1..1'l::::lJlru,~h 5 'l:::~tJ (Rating scale 5 

'IJ 

level) ~1'U.l'U.21 "llEl 

3. nl'lbfiuntJ'll:IJ"llEl:IJ~ 
'IJ 

W'S..u £I r11V1 U.,'l ~EI"lJ B fll1 :lJ11:IJ!I ElL u, nl'lbntJ'lltJ'll:IJ"ll EI:IJ ~,;)lnfl ru,tJ ~u ru,41 'il 
'IJ 'IJ 

1'Yl m~£J:lJVl11'Yl £.n~ £JV'I~'U.fl~wYI'llh~ L1..1 ~~ ~lUn.,'ll'U.b"lJ<iI~U, ~nl'l~nMliJll£J:IJ~nMl b "lJ'il 1 bb~::: 
1 'l.,'l L1£Ju,iJll£J:IJ~n Ml~ b tJ'U.n ~:IJ~l EI cil.,'l Ul'V1U.,'l~EI,;)ln b "lJ'il~u, ~nl'l~nMTvf~EI:lJntJ'VIU.,'l~EI~L~"lJ EI 

q 

lr,;)lnu ru,41 'ill'Yl £11 ~£Jb ~ E1bntJ~ltJ'll:IJ,yEl:IJ~ntJ ~n~:IJ ~1 EI cil~ ~1U, lU, 364 flU, bb~:::'lltJ'll:IJ 
• 'IJ 'IJ q 

bbtJtJ ~EI'lJfll:IJ ~L~r11 bbi 1:IJ1 <ii'll';) ~EltJ fll1:IJ ~:lJtJ'lrn"lJ EI.,'l bbtJtJ ~EltJfll:IJ L~bbtJtJ ~EltJfll:IJn ~tJ:lJl 
. 'IJ 

~nMl~lu,l'U. 358 QutJ ~'ilbtJu,fEl£I~::: 98.35 

4. nl'libfl'll:::,{"llEl:IJ~bb~:::~i1~~Li 
'IJ 

4.1 1 bfl 'l1:::,{"ll EI:IJ ~..t 1 L1..1 "lJ EI.,'l ~ 'il EI tJ bbtJ tJ ~EI tJ fll:IJ ~1 £I nl 'l'VI1 ~1 fll1:IJ ~ 
'IJ 'IJ 

4.2 lbfl'l1:::\h:::~'lJfll1:::~Ulb~.,'ln~£J'Yln 1~U,1l'l'l:IJEI.,'l~nl'l bb~:::1..1'l:::~'Ylfi~~"lJEI.,'l 
'IJ q 

1 'l~ b~£J'U.iJll£J:IJ~nM1 i.,'ln<il ~lUn.,'llu,b "lJ'il~u, ~nl'l~nMliJll£J:IJ~nMl b"lJ'il 1 ~1 £Jnl'l'VI1~lbu~ £I bb~::: 

4 
A ~ a.,.. ~ fj' I ~o A 6' Q."I ft 

.3 1 bfl'll:::VI fll1:IJ~:IJ 'WU,ll'l:::VI 11.,'lfll1::: ~ u, 1 b ".!l'.,'ln ~ £J'Yl1lbb~:::l~ U,1l'l'l:IJ EI.,'l flnl'l 
'IJ q 

ntJ1..1'l:::~'Ylfi~~"lJEI.,'l 1 'l~b~£J'U.iJll£J:IJ~nMl i.,'ln'il~T~-n.,'llu,b"lJ'il~u,~nl'l~nMliJll£J:IJ~nMl b"lJ'il 1 ~l£J 
nl'l'VI1~li:IJ1..1'l:::~'Ylfii.'{VI i:IJ'Wu,nbbtJtJb ~ £Jfiu, 

4.4 1 bfl'l1:::,{fll1:::~Ul b ~.,'ln~ £J'Ylnbb~:::1~U,1l'l'l:IJ EI~~nl'l~ N~ ~~~ El1..1'l:::~'Ylfi~~ 
'IJ q 

"lJEI.,'l h.,'lb~£Ju,iJll£J:IJ~nMl i~n'il~lUn.,'llu,b"lJ'il~u,~tn'l~nMliJll£J:IJ~nMl b"lJ<iI 1 ~l£Jnl'l'VI1~1~i1~ 
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nl~~irJ L~eh'll1l1:: ~Ul L ~~n L'I rJYl fLLL'I::1~ Uli~~aJ El~~ nl~~ ~~ ~ L'I <ii El1h::fiYln-~ L'I"ll El~ 
'IJ , 

t ~~ L~rJUaJlirJaJ~m~n 1 U~l,rn~lUL "llCilvrU ~nl~~m~naJlimJ~nMl L"llCil 1 ~laJl~fl~~ll ~L'I L~~~d , 
1. ~lJ1'V1l~iil1l1::~Ul L~~nL'l rJYlftCil rJ~1aJ mll U~::~lJaJln Lrl El~~1~ru.l~::~lJl1l1::~'\.t1 

'IJ 'IJ , 'IJ 'IJ 

L~~n L'I rJYlfdJU ~l rJ~lU L~LLri ~lUnl~nl'V1UCill1 ~Yll~L ~~n L'I rJYlf ~lUnl~lJ1'V1l~Yli''Y'I rJln~l U , , 
El~~nl~ ~lUnl~~,rlJ~UU1~Uli~~aJEl~~nl~~iill~::fiYln-l1l'Y'1 ~lUnl~aJ~ L uunl~ll nU~El £il~ii , , ::oJ 

~1 rJ li~~aJ LLL'I ::~lU nl~fl1lJ flaJ El~ ~ nl~ l,xLVI aJl::~aJ 'Y'IlJ1l El £il U ~::~lJ aJlnL"lfU nu tCil rJ~l U nl~ 
, 'IJ 

nl'V1UCill1 ~Yll~ L ~~n L'I rJYlf ihil Lit~ rJ aJlnn1l ~lU~U ~El~L'I~aJl~ El ~lUnl~fl1lJflaJ El~~nl~l,x , , 
L 'VIaJl::~aJ ~lunl~~~ L uunl~llDu~ El £il~ 3j~1rJli~~aJ LLiil::~lunl~lJ1'V1l~Yli''Y'I rJln~l UEl~~nl~ 

~l'V1i'lJ~lUnl~~,rlJ ~u U 1~Uli~~aJ eJ~~nl~~ 3jll~::~Yln-~iil3j~l Lit~ m%El rJn1l~lu~U , 
2. t ~~L1rJuii1~ Uli~~aJ eJ~~nl~ tCil rJ~1aJ El £il U ~::~lJaJln Lrl El'W~1~ru.l~::~lJ1~Uli~~aJ 

'IJ 

El~~nl~LlJu~lrJ~lU L~LLn ~lunl~aJ~LUUfl1laJ~lL1~ ~lunl~aJ~Luu~~nl~LLvI~CilU ~lunl~ , , 
aJ~ L UUlJfI iill n~LLL'I::nl~~,rlJ ~U U LLiil::~lunl~aJ~ L UU LaJ Cil~~aJ~uf 'Y'IlJ1l El £il U ~::~lJ aJln L -rlunu 

, , " 'IJ 

tCil rJ ~lunl~aJ~ L UUfl1laJ ~l L1~ii~1 Lit~ rJaJlnn1l~lU~U 6) ~El~iil~aJl~ El ~lunl~aJ~ L UU LaJ Cil~ , , 

, , 
, A g,; I ~ A 

fll LitL'l rJUEl rJn1l CillUElU 6) 

3. t ~~ L~rJ uii ~::~lJll ~::~Yln-~ iil"ll El ~ t ~ ~ L~rJ U~ lirJ aJ ~n Ml t Cil rJ~1aJ El £il U ~::~ lJ aJln Lrl El 
'IJ 

'W~l~ru.l~::~lJll~::~'Yln-~L'I"lleJ~ h~L~rJU~lirJaJ~nM1LlJu~1 rJ~lU L~LLri ~lunl~~~Cil,rnL~rJU ~lU 

nl~~~Ul L~ Cilfl ~Yll~lJ1n ~lunl~1li'lJ~1 LLiil::~lunl~LLni1 ru'VIl 'Y'IlJ11El £il U ~::~lJaJlnL"lfUnU 
., 'IJ 

tCilrJ~lunl~~~Cil,rnL~rJU ii~lLit~ rJaJlnn1l~lU~U 6) ~El~L'I~aJl~El ~lunl~~~U1L~Cilfl~L~~lJ1n 
LLiil::~lunl~1li'lJ~1 ~l'V1i'lJ~lUnl~LLni1ty'VIl 3j~lLit~ rJUEl rJn1l~lU~U 6) 

4. 1111::~Ul L ~~nL'l rJYlftCil rJ~1aJ LLiil::~lrJ~lU L~LLri ~lUnl~nl'V1UCill1~Yll~ L~~nL'l rmf 
'IJ , , 

~lUnl~lJ1'V1l~Yli''Y'IrJln~luEl~~nl~ ~lunl~~,rlJ~UU1~Uli~~aJEl~~nl~~3j1l~::fiYln-l1l'Y'1 ~lunl~ , 
aJ~ L uunl~ll n U~ El £il~ ii ~1rJ li~~aJ LLL'I::~lU nl~fl1lJ flaJ El~~ nl~ l,xL 'VIaJl::~aJnlJ ll~::~Yln-~ L'I"ll El~ ,::oJ , 

h~L~rJutCilrJ~1aJLLL'I::~lrJ~lU L~LLri ~lunl~~~Cil,rnL~rJU ~lunl~~~U1L~Cilfl~Yll~lJ1n ~lunl~ 

1li'lJ~1 LLL'I::~lunl~LLni1ru'VIliifl11aJ~aJ~ufYll~lJ1nEl£i1~ii,rrJ~1~ruYll~~r1~~~::~lJ .01 ., ., 

5. 1~Ull~~aJEl~~nl~tCilrJ~1aJLLiil::~lrJ~lU L~LLri ~lunl~aJ~LUUfl1laJ~lL1~ ~lunl~ , 
aJ~ L UU~~ nl~LL vI~CilU ~lunl~aJ~ L UUlJ fI fI iil LLiil::nl~~,rlJ ~U U ~lunl~aJ~ L UU LaJ Cil~~aJ~ufnlJ , "" 
ll~::fiYln-~L'I"llEl~ h~ L~rJU tCil rJ~1aJLLiil::~1 rJ~lU L~LLri ~lunl~~~Cil,rnL~rJU ~lunl~~~U1L~Cilfi ~ 

Yll~lJ1 n ~lunl~lli'lJ ~1 LLL'I::~lunl~LLni1ru'VIl ii fl1laJ ~aJ~UfYll~ lJ1n El £il~ ii,rrJ ~l ~ ruYll~ ~r1 ~~ ., ., 

~::~lJ .01 
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6. 1l11~~\bL:n~mH.J'Yl1r 5 ~lU i.~LLfi ~lUnT'HhvIU~ii~'Yll~L:n~mW'Yl1! ~lUnl1lJ1'V11" 
~ q q 

'Yl1'W tnn,.l Ua~finl1 ~lUnl1GnXlJ ~UU1~Ul1""3Ja~finl1~3jth~~'Yl~1l1'W ~lunTaj~L UUnl,. 
q q 

1J~iT~ mh~3j~1tJ11113J LLfl~~lUnl"Vl1lJ~3J a~fin"nl ~L 'VI3Jl~~3J LLfl~1~Ul1""3J a~finl1 4 ~lU 

i.~LLfi ~lUnl"~~L UUVl113J~lL~~ ~lUnl"~~L UUi~nl"LLV\~~U ~lUnl"~~L UWlJVlVlfl LLfl~nl" 
q q q q 

~'lXlJ~U '1,1, LLfl~~lUnl"~~L UU i.3J~~i3J~U1! 113JnU'W mn,.n!lh~~'Yl~~fl"lJa~ h~L~tJu3Tl1tJ3J~m~n 
q q 

1~tJ"13J i.~~mJfl~ 84.3 mh~ii'IXmfl~ru'Yl1~~ii~~1~~lJ .011~tJ1l11~~ttlL:n~nfltJ'Yl1!~lUnl" 
., ~ q 

nl'vlu~ii ~'Yll~ L :n~n fl tJ'Yl1! ~lUnl"lJ1'Vl'i"'Yl1'W tJln,.l ua~fi nl,. ~lUnl,.~'lXlJ ~u '1,1, 1~ '1,1,11,.,.3.1 
q q 

a~ finl"~ 3j1J"~~'Yl~1l1 'W LLfl ~~lUnl"Vl1lJ Vl3J a~fi nl11 ~L 'VI3Jl~~3J LLfl~1~ '1,1,11,.13.1 a~fi nl1 ~lUnl" 
q 

~~L UUVl113J~1 L~~ LLfl~~lUnl"~~L uui.3J~~i3J~U1! ~~~fl~a1J"~~'Yln-~fl"lJEl~ h~ L~tJu1~ tJ,.13J i.~ 
q q - • 

I d. Q..f 0 a.,.. oAt..:::. Q..oII ~Q..f ,;' ~ • fJ,.I Q.,.I I 

El tJl~ 3JUtJ~lVl ru'Yll~ ~t1 ~"~~lJ .01 UEln~lnU1~Ul1""3J.El~Vlnl"~lunl"3J~ L uu~~nl1LL'VI~~U ., q 

~~ ~ fl~ El1J"~~'Yln-~fl"lJ El~ h~ L~tJU 1~ tJ,.13J i.~ mh~3j'IXtJ~l~ru'Yll~~ii~"~~lJ .05 ~1U1l11~~ttl ., ~ 

L :n~nfl tJ'Yl1!~lUnl"~~ L UUnl1tJ 1iu~ El til~3j~1tJ111"3J LLfl~1~Ul1""3J a~finl" ~lUnl1~~ L UUlJVl Vlfl 
q q ~ q q 

LLfl~nl,.~'lXlJ ~UU i.~~~ ~fl~ atJ"~~'Yl~~fl"lJ El~ 11~ L~tJU 1~ tJ,.13J J'~dL~e),~~11nt.ltJ"~~'Yl~~fl"lJ El~ 
q 

1,.~ L~tJULiJU11 tJ~lU~1tJ~fl i.~~~d 
q 

6.1 1l11~ ~ttl L :n~n fl tJ'Yl1! 5 ~lU i.~LLri ~lUnl,.nl'V1U~ii~'Yll~ L :n~n fl tJ'Yl1! ~lUnl" 
~ q q 

lJ1'V11"'Yl1'W mn,.l Ua~finl1 ~lUnl,.~'lXlJ~U '1,1, 1~Ul1""3J El~finl,.~3jtJ"~~'Yl~1l1'W ~lUnl"~~ L UU 
q q 

nl,.tJ~U~El til~3j~1tJl1"13J LLfl~~lUnl"Vl1lJ~3J El~finl,.l ~L 'VI3Jl~~3J LLfl~1~Ul1""3Ja~finl" 4 ~lU 

i.~LLri ~lUnl"~~ L 'lXUVl113J ~1 L1~ ~lUnl"~~ L UUi~nl1LL v\~~U ~lUnl1~~L UUlJVlVl fl LLfl~nl" 
q q q q 

~'lXlJ~UU LLfl~~lUnl"~~L UU i.3J~~i3J~U1! 113JnU'W mn1mth~~'Yl~~fl"lJEl~ h~L~tJu3Tl1tJ3J~nMl 
q q 

~lUnl1~~~'lXnL~tJU i.~1mJfl~ 59.6 atil~3j'IXtJ~1~ru'Yl1~~ii~~1~~lJ .01 1~tJ1l11~~ttl ., ~ 

L :n~n fl tJ'Yl1!~l Unl,.nl'V1 U~ ii ~'Yll~ L :n~n fl tJ'Yl1! ~lUnl,.~'lXlJ ~u '1,1, 1~Ul1""3J El~finl"~ 3jtJ1~~'Yl~1l1'W 
q q q 

LLfl~~lUnl1Vl1lJVl3J a~finl11 ~L 'VI3Jl::~3J LLfl~1~Ul1""3J El~finl"~lUnl"~~L UUVl113J~1 L 1~ LLfl~ 
q q 

~lUnl1~~ L UU i.3J ~~i3J~U1!~~ ~fl~ atJ1::~'Yl~~fl"lJ El~ 11~L~tJU~lUnl"~~ ~'lXn L~tJU i.~ atil~ 3j 
q 

'lXtJ~1~ru'Yll~~ii~1~~lJ .01 ~1U1l11~~ttlL:n~nfl tJ'Yl1!~lUnl"~~L UUnl,.tJ 1iiT~ El til~3j~1tJl1"13J 
~ ~ q q :w 

~~ ~fl~ EltJ1~~'Yl~~ fl"lJ a~ 11~ L~tJU~lUnl1~~~'lXn ~tJU i.~ a til~3j'IXtJ ~l~ru 'Yll~~ii ~1~~lJ .05 ., 

~~ L uui~nl1LL v\~~U LLfl::~lunl"~~ L UUlJVl Vlfl LLfl::nl,.~'lXlJ ~u '1,1, i.~ ~~ ~ fl ~ EltJ1~~'Yl~~ fl"lJ El~ 
q q q q 

1 "~L~tJu~lunl1~~~'lXm~tJu 

6.2 1l11:::~U1L:n~nfltJ'Yl1! 5 ~lU i.~LLri ~lUnl1nl'V1U~ii~'Yll~L:n~nfltJ'Yl1! ~lunl" 
~ q q 

lJ1'V11"'Yl1'W mn,.l ua~finl" ~lUnl,.~'lXlJ~U '1,1, 1~Ul1""3J El~finl"~ 3jtJ":::~'Yl~1l1'W ~lunl1~~ L UU 
q q 

nl,.tJ~iT~ El til~3j~1tJ111"3J LLfl::~lunl"Vl1lJVl3J El~finl,.l ~L 'VI3Jl::~3J LLfl::1~U111"3J El~finl1 4 ~lU 
q 

i.~LLri ~lunl"~~ L UUVl113J~lL1~ ~lunl1~~L uui~nl"LL v\~~U ~lunl"~~L UUlJVlVlfl LLfl::nl,. 
q q q q 

~'lXlJ~UU ~lunl1~~L UU i.3J~~i3J~u1! 113Jnu'W mn1n!1J"~~'Yl~~fl"lJEl~ h~L~tJu3Tl1tJ3J~nMl~lU 
q q 

nl"~~U1L~~Vl~'Yll~lJ1n i.~~EltJfl~ 56.6 Eltil~3j'IXtJ~l~ru'Yll~~ii~~":::~lJ .01 1~tJ1l11:::~ttl ., ~ 
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L ~-\ln Iil £J'Yl1f~l'it nTJ'U1V1l1'Yl1'V-l £Jln1t 'iHl-\l~nl1 LLIil::~lU nl1tnt'U ~U U 1~ U1i11:IJ a-\l ~nl1~ ii 
q q 

lh::~'YlTIJll'Y'1 LLIil::l~U1i11:IJ a-\l~nl1 ~lUnl1~-\I L it'u L:IJ<il1i:IJYru:ITci'-\I ~Iil~ m.h::~'YlTI~Iil"lJ a-\l1 1-\1 L~£JU 
q 

~lUnl1Yr~Ul L-;)~fl ~'Yll-\1'Uln L~ a til-\1iiirm~'1~ru'Yll-\1~t1~1::<illJ .0 1 fflV11'UJlll::~t.tl L ~-\lnlil £J'Yl1f 
., 'IJ q 

~lUnl1'flllJfl:IJa-\l~nl1't ~L VI:lJl::~:IJ ci'-\I~Iil~ m.h::~'YlTI~Iil"lJ a-\l1 1'-\lL~£JU~lunl1Yr~U1L-;)~fl~ Li'-\I 
q 

lJln L~ a til-\1 iiirtJ ffl ~ru'Yll-\1~t1~1::<illJ .05 ci'lUJlll::~ii,l L i-\ln Iil £J'Yl:IT~lUnl1'nl'VIU~.y; ~'Yll-\1 L i-\l 
., 'IJ q 

nlil £J'Yl:ITLLIil::~lUnl1't.l fiu~ a til-\1ii-;)1£J1i1'1':IJ LLIil::l~U1i1'1':IJ a-\l~nl1ci'lu~lUnl1'~-\I L it'Uflll:IJ ffl L 1-;) 
q ~ q 

~lUnl1'~-\lL it'ui-;)nl1LL~-\I~U LLIil::~lUnl1'~-\lL it'UlJflfllil LLIil::nl1'~ir'U ~uu L~ci'-\I~Iil~ m.h::~'YlTI~1il 
q q q q 

"lJ a-\l1 1-\1L~£JU~lunT'jYr~ul L-;)~fl~'Yll-\1'Uln 

6.3 Jlll::~t.tlLi-\lnlil£J'Yl:IT 5 ~lU L~LLTi ~lunl1nlV1u~.y;~'Yll-\1Li-\lnlil£J'Yl:IT ~lUnl1' 
'IJ q q 

lJ1V1l1''Yl1'V-l tJln1 t Ua-\l~nl1' ~lunl1~irlJ ~U U l~U1i1'1':IJ a-\l~nl1'~iit.l1'::~'YlTIJll'V-l ~lUnl1~-\I L UU 
q q 

nl1t.l~u~a til-\1ii-;)1tJ1i1'1':IJ LLIil::~lUnl1'flllJ~:lJa-\l~nl1't~LVI:lJl::~:IJ LLIil::l~U1i1'1':lJa-\l~nl1' 4 ~lU 

L~LLrl ~lUnl1~-\lL UUflll:IJ ffl L1-;) ~lUnl1~-\I L it'ui-;) nl1' LL ~-\I~U ~lUnl1'~-\I L it'UlJflflliHLIil::nl1' 
q q q q 

~irlJ~UU ~lUnl1'~-\lLit'UL:IJ~~i:IJYrU:IT 'il:IJnU'V-lmn1'rnlh::~'YlTI~Iil"lJa-\lh-\lL~£Ju3T1i£J:IJ~mYl~lU 
q 'I 

nl1t.l1lJ <ill L~fa £J1il:: 81.7 a til-\1iiir£Jffl~ru'Yll-\1 ~t1~~1'::<illJ .01 1~ tJJlll::~ii,l L i-\lnlil £J'Yl:IT~lUnl1 
., 'IJ q 

~l U nl1'~ -\I L it'ui-;)nl1LL ~ -\I ~ULLIil ::nl1~-\I L it'UlJ fl fllil LLIil ::nl1'~irlJ ~U U ci'-\I ~ Iil ~ mh::~'YlTI~ 1il"lJ a-\l 
q q qq' 

h-\l L~£JU~lunl1t.l1'U<ill L~ a til-\1iiir£Jffl~ru'Yll-\1~t1 ~1'::<illJ .01 fflV11lJl~U1i11':IJ a-\l~nl1~lUnl1' ., 

~-\lL it'Uflll:IJfflL1-;) LLIil::nl1'~-\lL UU L:IJ~~i:IJYru:ITci'-\I~Iil~m.h::~'YlTI~Iil"lJa-\l1 1'-\lL~£Ju3T1i£J:IJ~m~na til-\1 
q q 

~ Q,..II 0 tV AA.d Q..oO I g,.,o A 6"~ Q..of Q.,I 6',d-=l 

:lJU£J ~lflru'Yll-\1 ~t1 ~'Yl1'::~'U .05 ~lUJlll::~Ul L ".ll'-\lnlil £J'Yl1i~lUnl1'~UlJ ~U U 1~U1i11':IJ a-\lflnl1''Yl:IJ 
IIU cu q q 

lh::~'YlTIJll'Y'1 ~lUnl1~-\lLit'unl1'tl~u~atil-\1ii-;)1£J1i11':IJ LLIil::~lunl1fll'U~:lJa-\l~nl1t~LVI:lJl::~:IJ 

L~ci'-\I ~Iil~ at.l1'::~'YlTI~Iil"lJ a-\l1 1'-\lL~£JU~lUnl1'tl1'U<ill 

6.4 Jlll::~ii,lLi-\lnlil£J'Yl:IT 5 ~lU L~LLrl ~lUnl1'nlV1u~.y;~'Yll-\1Li-\lnlil£J'Yl:IT ~lUnl1' 
'IJ q q 

lJ1V1l1'Yl1'V-l £Jln1' t Ua-\l~nl1' ~lUnl1'~irlJ ~U U l~U1i1'1':IJ a-\l~nl1~ iitl1'::~'YlTIJll'V-l ~lUnl1'~-\I L it'u 
q q 

nl1't.l~u~atil-\1ii-;)1£J1i1'1:IJ LLIil::~lunl1fll'U~:lJa-\l~nl1't~LVI:lJl::~:IJ LLIil::l~U1i11':lJa-\l~nl1' 4 ~lU 

L~LLrl ~lUnl1'~-\lL UUflll:IJ ffl L1-;) ~lUnl1'~-\I L it'ui-;)nl1LL ~-\I~U ~lUnl1'~-\I L it'U'Uflfllil LLIil::nl1' 
q q q q 

~irlJ~UU ~lUnl1'~-\lL it'u L:IJ~~i:IJYrU:IT 'il:IJnU'V-l mn1rntl1'::~'YlTI~Iil"lJa-\l h-\lL~£Ju3T1i£J:IJ~nMl~lU 
q 'I 

nl1'LLnuruVll L~f~ tJ Iil:: 86.5 a til-\1iiir£J ffl ~ru'Yll-\1 ~t1~~1'::<illJ .01 1~ £JJlll::~ii, 1 L i-\lnlil £J'Yl:IT~lU 
QI QI III q 

nl1nlV1u~Yi~'Yl1-\1 L ~-\lnlil £J'Yl:IT ~lUnl1lJ1V1l1'Yl1'V-l mn1' t Ua-\l~nl1' LLIil::~lunl1flllJfl:IJa-\l~nl1' t ~ 
q q 

L VI:lJl::~:IJ LLIil::l~U 1i11':IJ a-\l~nl1' ~lUnl1'~-\I L it'UlJflfllil LLIil::nl1'~ir'U ~U uci'-\I ~ Iil~ atl1'::~'YlTI~Iil"lJ a-\l 
q qq' 

h-\l L~£JU~lUnl1LLnuruVll L~ a til-\1iiir£J ffl~ru'Yll-\1~t1 ~1::<illJ .01 fflV11lJJlll::~ii,1 L i-\ln Iil £J'Yl:IT 
QI QI cu q 

~lUnl1'~-\I L it'u nl1tl fi u~ a til-\1ii-;)1£J1i1'1:IJ LLIil::l~U1i1'1':IJ a-\l~nl1'~lUnl1~-\I L it'u L:IJ ~~i:IJYrU:IT 
q ~ q 

ci'-\I ~Iil ~ at.l1::~'YlTI~Iil"lJ a-\l1 1'-\lL~£JU~lUnl1'LLnuruVll L~ mh-\liiir£J ffl~ru'Yll-\1~t1~1'::<illJ .05 ci'lUJll1:: ., . ., 
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nTl~~L UUf)113J~lL1'oij LLL'I::~lUnTl~~L uu&,'oijnl'm ~~cnu i.~~~~L'I~m_h::~'Yln-~·H~"lJEl~ h~L1rJU~lU 
qq' 

nl'HLnuruVI1 ... 

nih.l,.., tI ~nn""1~ tI 
'oijlnnl1ii£Jll11::il\l.1 L ~~n L'I rJ'Yllf LLL'I::1~ U1)113J El~~nl1.yi ~~ ~ L'I ~ m.h::~'Yln-~ L'I"lJ El~ 

'IJ q 

h~L1rJuiT1)rJ3J~nM1L U~lUn~lUL"lJcn~u.yinl1~m!l-liT1)rJ3J~m~n L"lJcn 1 i.~,ymiwv'lu.yi ~l~ru ~ El ... 
1111:: ~'ill L ~~n L'I rJ'Yllf~lUnl1nl'VmcnVi ~'Yll~ L ~~n L'I rJ'Yllf ~lUnl1U~Vll1'Yl1V'l rJln1L UEl~~nl1 

'IJ q q 

~lUnl1~,"U ~U U1~ U1)113J El~ ~nl1.yi ihh::~'Yln-lll'v'l LLL'I::~lUnl1f)lUf)3J El~ ~nl1L 'lXL Vl3Jl::~3J LLL'I:: 
q q 

1~U1)113J El~~nl1~lUnl1~~ L UUf)113J ~1 L1"iJ ~lUnl1aJ~ L UU i.3Jcn1&'3JWUlf LLL'I::~lUnl1~~ L UU&,'oij 
q q q 

nl1LL~~cnU~~ ~L'I~ m.h::~'Yln-~L'I"lJ El~ 11~L1rJu1cn rJ113J ~lUll11::~'ill L ~~nL'l rJ'Yllf~lUnl1~~ L UUnl1 
'IJ q q 

tl1iU~ El £h~ 3J"iJ~£J1)113J LLL'I::1~'U.1)113J El~~nl1~lUnl1~~ L UUUf)L'lln1LLL'I::nTl~,rU ~U 'U. i.~~~ ~L'I~ El 
~ q q q 

tl1::~'Yli~ L'I"lJ El~ 11~ L;-rJU ~~~'U."iJlmJ ElviU V'lU.yi~l~ru~"n ~11 mlij rJ~13Jl1t1 Eliitl11 rJ ~L'lnl-:iilij rJi.~ 
... 'IJ 

1. 1111:: ~ 'ill L ~ ~ n L'I rJ 'Yllf~l 'U. nl-:inlV1 U~ Vi ~'Yll ~ L ~ ~ n L'I rJ 'Yllf~~ ~ L'I ~ El tl-:i::~'Yl n-~ L'I"lJ El ~ 
'IJ q q 

h~ L1rJ'U.iT1)rJ3J~nM1L U~l,"n~l'U.L "lJcn~u ~nl-:i~m~niT1)rJ3J~nMl L"lJcn 1 ~~ ~1 L Vlcn.yi L1JUL "l!UUEl1'oij 
q 

L iiEl~3Jl"iJlnnl-:i~n M1U~U'Yl"lJ El~ 1 -:i~ L1rJULU'U.~11-\,~lvlruL 'U.nl-:itl-:i::n ElUnl-:i~~~'U. h L 'U.nl-:iU~Vll-:i ... 
Iij~nl-:i h~ L1rJU L UU nl1LUULLUU El cil~.yi ~ ~nMl-:i::LU rJU n!)Vl3Jl £J LL'U.1tl!lU~ L ~ ElW~'U.l cnULEl~ 
LLL'I:: L itl-:i::nElUL 'lX~ltl1nMl LL'U.::'ill ~~ L~~3J LLnuruVllL 'U. h~ L1rJU 1U-W~f)113J~~ L ~'U."lJEl~Uf)L'lln-:i -

... q 

L 'U. h~ L1rJU 1~ rJ~~VI ~nf)113Ji~rJ:: Elcn ~1V1:: L 'U. VlUl.yi~113J1U ~ ~"l5ElU L UU VI ~n1)-:i-:i3Jlii U1L'1 ~1 rJ 
q 

f)113J1U ~~"l5ElU LLiil ::f)113Jvi 3J ,h L'lX'Yl nf)'U.3J ~1'U. 't13J L 'U."lUL ~ El i.tl ~LiJ1V13Jl rJ"lJ El~ 1 -:i~ L1rJ'U.LU'U.~L'lL 'lX 
q q 'IJ 

Uf) L'lln-:ill1 rJL u1 -:i~ L1rJUtl1iU~ cnl3Jnl-:i~l Lit 'U.nl-:i"lJ El" ~U~Vll-:i1 -:i~ L1rJ'U. ~El~f)~ El~r1U ~L'I~l'U.ilijrJ 
q ~ 'IJ 

"lJ-El~tl-:i::~'Yl{ ~l-:i::~U~ (2542: 11 ell~a~"iJln Knezevich.1975: 5) .yin~1111V'l'1~n-:i-:i3J'Yll~nl-:i 
U~Vll1L UUL~iEl~!i El.yi ~lvl ru.yi ~~ L Unl-:itl1i~.:Jl'U."lJ El.:J ~U~Vll-:i1 -:i.:J L1£J'U. L V'l-:il::LU'U.n-:i::U1'U.nl1.yi 3J 

QI q 0cJ 'U 

-:i::UUf)113J&'3J~Wrr"lJEl.:Jlhn-:i13J~1.:J 6) L'U.El.:J~nl-:i ~.:JLtl1rJUL~!iElU ~3JEl.:J LL"lJU "lJl LLL'I::V'lL'l::nl~.:J 
"lJ El.:J ~U~Vll-:i.yi ~U~Vll-:i'Yl n1.:Jnl-:i"iJ::~ El.:J L iL u'U.iii'Yll.:J ttl ~f)113J ~1 L 1'oij L 'U.nl-:i'Yl1.:Jl'U. ~U~Vll-:i~ El.:J 3J 

'IJ 'IJ q 'IJ 'IJ 

nl-:inlV1U~ LL~U.:J1U1f)-:i.:Jnl-:ii.~~El~f)~ El.:Jr1UVi ~'Yll.:Jnl-:ilij~nl-:i~nM1L 'U.1 -:i.:J L1rJ'U. ~U~Vll1~.:JL~~3J 
'IJ 

L 'lXf)-:iW~Ulf) nl,111 Vml1L1£J'U. nl-:i~El'U.El cil.:J LU'U.1::UU -rr~itEl1"iJ::LU 'U.L V'l-:il::11 ~U~Vll-:i1 -:i.:J L1 rJ'U. i.~ i 
'IJ q _ 'IJ 

-rr.:J ~1 ~cnfLLL'I::~1il1~h ~ El ~1 Lit 'U..:J1U ~El ~f) ~ El.:Jr1u.:Jl'U.ilij rJ"lJ El~.n'Yl-:il1~ ~'Yln-1)U n L'I (2535: 279) 
q q 

i.~~n M1U "iJ..ij rJ.yi 5J ~ m_h::~'Yl n-~ L'I"lJ El.:J El.:J ~ n-:iV'lU11 nl-:itl-:i::~l'U..:Jl'U..yi ~'oij::yh L 'lX nl-:iyh~l 'U."lJ El.:J 

El.:J~nl-:i3Jtl-:i::~'Ylrr~L'I LLL'I::mXU~ ~.:JUEl rJ (2531: 76) t~~nMl~~'U.l~l LLUUnl-:iU~Vll-:i~nI,I11V'l.yi3J 
q 

tl -:i::~'Yl n-~ L'I"lJ El.:J ~1 '" n.:Jl u~n Mlrrnl-:i Eh Lll El L"lJ ~ nl-:i~n Ml 1 V'lU 11 f) nI,~ n MnI,::"lJ El.:J U f) iilln-:i.yi 
q q 

tl-:i::n ElU ~1 rJ f) nl,111V'l"lJ El ~nl-:i3J f)113J1U ~~"l5 ElU ~ El~UL El.:J nl-:i3J ~1 'U. 'tl3JL 'U.nl-:i~ ~ ~'U. h nl-:i3J 
q 
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il1 ~UTI~~nU L vl 8U 1'J l1.J1U nT~i3j ~'J111 L ~rJT'Jj1ru1 U.J1ULL~::nl1LLntrru 'VI1U8n1t1 LLUU 3j t-J ~ ~ 8 
QI QI 'II 

t11::~'Yln-t-J~"lI 8.Jn11t1~1J'11.J1U..f.J tCil rJ'Yl1.JCil1.J LL~::'Yl1.J e1 811 

2. [)11::~"t1 L ~.Jn~ rJ'YlTI~lUnl1U;-~11iCiln11'YlfVl tnn1ci'.J t-J~~ m.h::~'Yln-t-J~"lI 8'1 t 1'1 L~rJU 
'II q 

3J llrJ 11 ~n M11 U ~1 '!! n.J1 U L"lI Cil vt U ~ n11~n Ml3J IHJ 11 ~n M1 L"lI Cil 1 tB.J ff1 L ~ Cil ~ dJ UL'rlWd' 8T~ 
q 

L ;l8.J111~ln~1J;-~113j~'J111 LEt m ~m~8m.J 3jJ11~~8U~~~'Yi'1btl L vl 8U1'Jl1.J1U m~u.J~uuru'7fl 
CU III ClJ Q.I 

Uf)n~lnd'EJ.J3jn11Cil LL~ 'lJ11.JfnM1'YlfVl6~U"lI f).J ci'1U1111 tCil tJiCil't11LLt-JUn111i\h m~U.Jutl1::111ru, 
'II q 

Cil111 t~1.Jn11~l.J ') ~~Cil't11;rU tCil rJ1·Nh.J L~mHUU!lULL~::"b~ ~mJf'7fty1 L~1M!fl~Vl m ~ rJ.J111 

t11:: rJ n" ~1 i1 un 111J;-~ 11 ~ Cil n 11 3j t-J ~ 't111 in 111 i') 1 rJ L ~ U.J U t11:: 11 1 ru, "lI 8'1 t 1'1 L ~ rJ U 
q 

3jlh::~'Yln-[)lVl LU U b11 Cil1111 Ciltlth::ff.J~"lI 8.Jn111 i,)l rJ.JU1.h::111 ru, 1 iL flCill.h:: trJ'7fU~ 8 ~L~rJULL~:: 
q 'II 

t 1'1 L~rJ U i'in 1 i'Yli'Vl6~u"lI f).J'Yl1.J11'7fnl11 iLiJU1.h:: trJ'7fULL~::t11::~ EJ Cil 1 wih LL w\.i.J ~ il1U1 rJnl1 
'II 'II 

t 1.JL~rJU ~~ f).JU;-~11LL~::i'u tlCil'7f8u1 ut-J~lh:: trJ'7fULL~::'Yli'Vl6~wlJ 8'1 'Yll.J11'7fn111 U t 1'1 L~rJU ~.JiCil 
1 i3j LLt-Jun111-n,)1 rJ ~'JU~l1 CilLL~fnM1 LL~::6Jif)l1U11.J'YlfVl6~wlJ f).J'Yl1.J11'7fnl11 iLU utr~~uu1 i 

q 'II q q 

t11:: trJ'7fU1~L~ 11~ fff)Cil~ ~ f).JnuVl1::11'7futyqj~nl1~nMl LL 'Vi.J'7f1~ (~1'!!n.J1u~ru,::n1111nl1~nM1 
LL'Vi.J'7f1~. 2542: 22 - 24) n1~uCil1i3jn11u;-~11LL~::n11iCilnl1~nMl'Yln1::~U 3jn11th::nu 

q 

~ ru,[)lVln11~nM1..f.Jll1 rJ 1 ULL~::[)l rJU8n tCil rJ3j ~1'!!n.J1U i'U1f).J~ ru,[)lVln11~nM1 f).J ~n1111~1'7fU 
q q 

LUU~lh::Liiu~rn[)l'V'-l t~ rJ 3jnl1iCil't1111 rJ.J1uti 1::1ij1U LffUf)~ 8~U 1 rJ.J1u~ui.JnCil LL~::fff)Cil~~ f).J 
'II q 

nu~~ntli''7frulL~1M;)fl~Vlm ~ rJ.J"lIf).JVl1::U1'Ylffl1L~~'W1::Lilf) ~~1[)iiVl~f)Cil~ mCil'7f i''7fn1~~ 9 ~ 
Q.I ~ cu ClJ q 

ffl1111tl '1.l11111.h:: rJ n Cil1 -nnu fftllU~n Ml n1::'Yl11.J~nMln-n11tB.J L1J U ~ U 1 rJ.J1U ~ ~n"ll f).J'7f1~ b~ 
q 

~1 Lit U n11"b btl i Cil 'Y11 LL U 'J'Yl1.Jn11i Cil1::U un11U;-~11i Ciln11"l1 f).J fftl1U~n M1 Cil111 LL U 'J1Ji''7fru1 
QI 

.r:::..ct A A.d. I A I I 

L~1M!n~Vl elLVl tJ.J (LL U'J'Yl1.Jn11UL 'Yl~L~1M!n~Vl elL Vl rJ.J~fftl1U~nM1: 23 - 34) n~1111 

nl1U;-~11iCiln11n11~n M1 ~11L it'unl1u;-~11Cil111~ ~n1l11111iiu1 ~ 3j~1111Vl f)t1~::111 ru, ffl1Cil~ 
q 

nu[)iii.J~l1"l1 8'1 LL~I;'I::fftl1U~nMl f) ~l.J LUU vtU;)lUnl111.J LLt-JUf) ~l.J18U~ f)U LUUL ~ Cil LUUt-J~ LL~:: 
'II .. q 

b1Jtl1::111'Yl~~f) L ~rJ.J 1 un11iCilnl1 tCil rJ ~f).J LCil~tJl1 ffi'l.J[)ii~l1nU 1 i'Wi'f)l1fu~ f)n11LtI~ tJULLtI~.J 1 U 
'II q 

~lU~l.J ') nl~UCil~ im1' ~U U trJUl rJ t~1.Jn11 LL~::n~n1111 n11t1i'utll.J 1 i3j~'J111Vli'f)11 ~ f)nl1 

U;-~11iCiln11 L ~ f) 1,xL nCiln11't11.J1Uf) ~l.J LUU 1::UU 3jnl1~CilCill11nl1t11::Liiut-J~ f) ~l.J~m ;If).J LL~:: 
1 i'Yln[)1~ci'1uij ci'TU 11111 unl1~ Cil~U h t1~n i'J.J ~ ~ 8~~ f)111 iLnCil~rn~nMru,::e1U~.Jtl1::ff.J~ L vl f) 

q 'II q 

t11::~'Yln-t-J~ff.JffCil"llf).Jfftl1U~nMl 
'II q 

3. [)1'J::~'1.t 1 L~.J n ~ rJ 'Yl TI~lU n11ff'!!u ffU U 1~U1l1111 f).J~nl1~ 3jtl1::~'Yln-ll1Vl ci'.J t-J ~~ f) 
'II q q " 

t11::~'Yln-t-J~"lIf).J t 1.JL~rJU3JllrJl1~nM11 U~1'Irn.J1UL"lICil~U~nl1~nMl3JllrJl1~nM1 L"lICil 1 tB.Jff1L ~Cil~ . q 

LUUL"lfU d'f)1~ L ;If).J 111~ln ~U1~11~1::~'!!n 1 UU'YlUl'Yl~it'l~"lI f).J m~u.J~uuru'7f1~~.J3j LL~::t11iU~ cu cu QI r.J 

~ f) ~U.J ~U U ru"1l'l~'J rJ ~ fi1 ~ f) fi1111 Vli'8 l1..f.Jtl1iU~Wit'l~ LL~ ::.J1U ~b~fu 11 f)U~ 111 rJ~ln ~U.J ~UUru'7fl cu QI CcJ cu QI 

8 ~l.J L~3J~1111ff11111tl ]jfi1~U 1 u~li.J ,yf)U.J~U LL~:: 1 ~~'J111 L~11Vl ~ f) ~U.J~UUru'7f1 8 £J1.J L~1.J~ffi1 
'II QI 

LEtm ~m~mLt.J L~tJff~:: dhuLfitl1::trJ'7fUci'1U1111 LL~::L it'unl1u;-~11ifi1n11L~.J~rn[)lVl ff8Cil~~f).J 
q 

nU1~CilCil1 L1f).J~~ (2547: 33) n~lT-jl ~U;-~11~~ ~f).JLuu~~i'intlfuff[)lVlLnfi1~f)3JLvlf)1i 
'11'11'11 
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~<ilU.,1"UUru"lfl Vl1el ~113J.,11uij~<illlil113Jnull1iu~.,11ul ~dJull~:: 1£1"lfu~ elVl\b £1.:I1U3Jln~ti<il 
'II ., '11:.1 q 

tiel<ilfl~el.,1nUL3Jn- i1~-"tllU1UWri (2525: 148) nfhT;!l tru1V11~<ilel.,1i'~nlil1n1!l-::~eltil~L~m'hl~ 
'II 'II 

m<ilU.,1~uuru"lfl Ln<il fl113J~.,1~ elllil L ~ el'W~Ul el.,1~n~l~u~~~ LU1V13Jl £1~ ~.,1i.l LL~::~ £1.,1~n ~ cu Q,I q q 

~WYl~ti1WYl'f (2541: 8) m:hT-,h trU1V11~h.,1L~£1U<ilel.:lijfl113JLUUtr'lll<illU1"lflnl~~LU£1ULLVI~3J 
q 'II 'II 

1l~::tilU.,11U nU"lf3J"lf\t i.<il~ LUUtr ellU1 £1fl113J ti::<il1n LL~::ij1 i£1l1~Unl1.,1i.n~ 3J el.,1 elUlfl <iI"lJ el.,1 
q 'II 

h.,1L~£1ulWYll.,1tii'l.,1~~~~ tiel<ilfl~el.:ln1J'U~3Jl L-t;£1WYlel.:l (2544 : 6) mAl111 fl113JLUUtr'll1"lJel.,1 
'II 

UnU1V11~nl~~n1!l-11il::·lh £1 1 ~nl~1l1i~llnl~~n1!l-1"lJ el.,1"lfl~ ij ~ ~ ~1 L ~Iil LL~::dl<illl~::~'Yln'ln~ ti.,1 ti<il 
:.I'll 'II q 

4_ 1111::~'Ill L:a.,1 n ~ £1'YllY<illunl~aJ.,1 L ,rUnl~ll1iu'1i el rh.:lijlil1£1 ll~~3Ji.aJ Lt.,1 ~ ~ ~ elll~::~'Yln-~ ~ 
'II q q :.I 

"lJ el.,1 h.,1L~£1uiTll£13J~n1!l-11 U~lUn.,11UL"lJ<iI~U~nl~~n1!l-1irll£13J~n1!l-1 L"lJ<iI 1 ~.,1til L VI<iI~LUUL"li"Wd' 
q 

elllil L itel.,1 3JllillnIil1£1ll1"~3J L UUfl mti3Ju'1i'Yll.,1fl113J1l~::~b1 ~~ i.,1 fl3J aJ.,1V11.,1 1 ~flU 1 ui.:l fl3J,t ull~::~n ~ q q 0 I 

ijfl11m1n<ilel.,11ufl113J1l~::~b1~ ijLti~111~111£1l U"lJelUL"lJ<iI"lJel.:l3J 1 Ulln3J (Conscience) LUUVI,rl~~ 
'II 

ti3Jl:an 1 Ui.,1fl3J~.,1th::~ b1~1l ~u~~ el <ilULel.:l ~ el ~~u LL~::~ el i.:lfl3J LL~nl~~lL il.unl~l ~Ln <iI 

1l~::~'Yln-~ ~ ~ el h.:l L~£1U,tU <il el.,1ll~::n elUi.1l<il1 £1 trU1V11~ fl~ LL~::Ufl~ln~ 1 U h.,1 L~£1U 'Yln111fl Lt1U 
'II 'II q q 

113J ij elnU~l L il.u nl1"<il13J1 <ilflll~::ti.:l~"lJ el.,11~.,1 L~£1U tiel<ilfl ~ el.,1nu LL U 1~<iI"lJ el.:l~;)ti~ n~::LLtitiU 'Yl~ 
q ~ q 

(online: U'Ylfl113J) n~1111 1il1£1ll~~3J<ilel.:lL~3Jlillnnl~Luutru1V11~~~rielU .yhl~Ln<ilnl~U1V11~ 
'II 

~<ilnl~~~ LL~:: 1~.,1 L~mt~~ LL~VllnaJ.,1 LL~ll~:: 1£1"lfu"lJ el.:l<ilULel.:l 1<i1 £1i.aJfl1it.,1{i.,1 ~~n~::'YlU~Iil::Ln<il 
q 

;1unu tr~ L~ £11,] el.:l 'VI1el trij Lt1U i.<ilLt1UL~£1ih::.yh 1 ~"lJl<i11il1£1ll~~3J ~.:IIil::ri ell ~Ln<ilfl113J L~ el<ili'elU 
'II 'II 

LL~::fl113J L~£1Vll £1 LLri'Yln ~1 £1i.aJ til3Jl~fl~Iil::~l L il. unl~~ el i.1li.~ UelUlfl<il 
q 

5_ 1111:: tr'll 1 L:a.,1n ~ £1'YllY<illunl~fl1U fl3J el.:l ~ nl~ 1 ~L Vl3Jl::ti3J Lt.,1 ~ ~ ~ elll~::~'Yln-~~"lJ el.,1 
'II q q 

h.,1L~rmiTll£13J~n1!l-11 U~lUn.,11UL "lJ<iI~U~nl~~n1!l-1irnJ3J~n1!l-1 L"lJ<iI 1 ~.,1tilL VI<iI~ LUUL"li"Wd'elllil 
q 

L itel.,1 3Jllilln Lt.:l L ti13J tiUU ti"t U ~::U elU ll~::~ln-lli.<iI £1 LL~::l1 ~u~ <ill3JU 1£1Ul £1"lJ el.:l'Yll.:1~l"lfnl~LL~:: 
i'~Ul~ 1<i1 £1 L~3J tii'l.,1~<iI ~litn LL~::11.:1LL U1'Yll.,11l~U~ ~.:ILL~ll~::"lfln-lli.<iI £1111 £11 U 1~.,1 L~£1U nl~i'u~.:I 
fl113J ~ <iI L ~ U"lJ el.:lU fl ~1 n~l U h.,1 L~£.J U Uel nlillnd' rJ.:Il ~ ~1 LL U::'Ill U1nl~LLri fl m::fl~ U fl ~ln~ 

q 'II q 

un L~£.JU trllnfl~el.,1 LL~::"lf3J"lfU~ 3Jl~<iI~ el.:llU ~l"lfnl~~.:Ii.<il'lllV1 ~nnl~ijLt1u 113J ~U1nnUfl113J 
'II q 

~ el L -w £.J.,13Jl ~ ti3J ~ tilU fl113JLUUn~ £.Jlmii<il~~.:1 Lt.:l ~~ 1 unl~'W~Ulflm1l1~"lJel.,1Ufl~ln~ l~fl~ij 
q q 'II 

fl113Ji' fl113J til3Jl~fl LL~::l1 m~:: 1 unl~~l L il. U nl~'W~ U l<i1ULel.:l 'W~ Ulfl m1l1~ trL~£.JU i.~L~ 3J 
'II q 'II 

~n £.J1l1~ 1 ifl113Ji'fl113Jtil3Jl~fl Lt.:l Lti13JtiUUtiU U 1 ~trL1£.JULn<ilnl~L1£1U i'L~3J<ill3J~n £.J111~ <iI~.,1 
'II . q 'II 'II 

<il13J fl113JflU<iI fl113Jtiuh fl113J~el.,1nl~LL~::.yhl~Lfl<il~~~~el h.,1L~£.Julu'Yln<illu tiel<ilfl~el.,1nU 
q 

.:I1U 1-.il £.J"lJ el.:lll~£.Jl~~ 1.:1 ~ elU<iI~ 1 ~Iil,r (2535: 16) i.~~::Ull nl~U;-Vll~.:I1U ~ ij 1l~::~'Yln-1l1~ 
q q 

trU1V11~<il el.,1 L U U ~'Ill 1<i1 £.J ij nl~-.ij <iI ih n~~3J 'Yl n~.:I 'Yl n el £11.,1 ~ L ~ £.J1,] el.:l nu nl~ll i'u 1l~.,1 nl~ 
'II 'II q q q 

'W~ Ulnl~L~£.Junl~tiel U 1 Vli.<il~ ~ ~ LL~::ijll ~::~'Yln-1l1~1 ~dl <il1I~:: 1£.J"lfuti.,1 ti<ilnu trL~£.JU~ el i.1l 
'II q 'II 

tiel<ilfl~el.,1null~::fiu 1L~1!I-ti1~~m (2545: 1 08) ~llnl~LuutrU;-Vll~£.JfllV1aJ trU1V11~h.,1L~£.JU 
q 'II q 'II 

~ el.,1ij~b1 ~n~~3J~i'<ilLIilU ij i3J'WUlY~~nUflU 'Yln~::cKu#u Luutr~ijl1n1!l-:: 1 Unl~tii'l.:1fl113J i3J'WulY 
q 'II 

. ~::Vlll.,1Uflfl~LL~::ijl1n1!l-::lunl~1~~11l~n'IY1 LLU::'Ill tiUUtiUU "li"1mVl~el 'tlnelU~3J LL~::l~ 
q q 



102 

nl1"~nMl LLnn &'I:IJ ~tl, .yi~~i.~i't!-!l.'r;nnnl1"nl1"LtI~ tlttLLtI ~-\I L"lll h 1 tl,nl1"1L~:IJ ~i'1-\1~1"1"~ ~1:IJ11"{l1 ~ 
q 'IJ 

T11mnMl m~u-\l~uuru"lfl i.~ 
'IJ '" 

6. 1 ~ tl,li1"1":IJ eJ -\I ~ nl1"~l tl, nl1"!l -\I L,r tl,W".ll:IJ ~1 L ~~ (;f'l t!-! ~ ~ a tl1"~i'Yl TIt!-!~"lJ a-\l t 1" -\I L1 tJ tl, 
q 

3JlitJ:IJ ~ n Mll tl, ~1 'IX n 'Iltl, L"lJ Cil ~ tl,.yi nl1"~n Ml3JlitJ:IJ ~n Ml L"lJ Cil 1 ~ -\I ~1 L'VI Cil.yi dJ tl, L "lfwU al~ 
q 

L ita-\l :lJl~ln nl1"vr~tl,l ~ rufll'W-\lltl,1"lflnl1" tCil tJ ~1:IJ11"{lU1'V111"..ij Cilnl1" 1 ~iitl1"~i'YlTIfll'W LL~~ Lii ~ 
q 

tl1"~i'YlTIt!-! ~ LiJtl,n ~ i.n 1 tl,nl1"U1'V111"-\lltl,~1tl,1"lflnl1" tl1"~"lf:IJ ~i'1-\1~11:IJ L -nl h 1 ~ Cil1"-\lrltl,l tl, 'VI!l"lJ a-\l 
. q 'IJ 

U~~ln1"~1 tJnl1":ffLL~'I ht:IJ,r11 11'1 Lth'VI:IJl tJl ~L ~tl,~11:IJ ~l~ru"lJ a-\l-\l1tl,1"lflnl1" '11-\1 LUtl, ~1l~'VI in 
q '" 

1 tl,nld..ijCilnl1"~n Ml~1 tJnl1"~1 :lJrltl,Th'VI tl,~tl1"lfrul LL~ ~ LU1'V1:IJ1 tJ"lJ a'lnl1"..ijCilnl1"~n Ml"lJ a'l t 1"'1 L1tJtl, 
'" 

'Wi'a:IJ..,r'l LU Cil t anl ~l ~iinl1"1'WlnMLL~Cil-\l~11:IJ~~ L ~tl,a cil'1n11'1"lJ11'1 nl1"~~tl,l~nMl'V1 in ~~1" 
'IJ 

11"'1 L1tJtl, t~1"'1 ~i'1'1'V1 rrn~Cild ~tl,ii~11:IJL -nl h LUtl,mh'l~ ~1:IJ..ijCil'Yl1 LL~~~~tl,l'V1in~Cil1" 11"'1 L1tJtl, 1 ~ 
'IJ 'IJ 

~a Cil ~.~ eJ'IrlU nl1"U1'V111"'Iltl, 11"'1 L1tJtl, itL 'Yl ~ ii1rlU ~~ Cill :IJ'Iltl,LUtl,1"~ tJ~ G) LL~~L .;aqj~L ~ tJ1"lflqj 

'Yll'1 ~1tl,1"lflnl1":lJlitL 'Yl~LLn ~d ~'I L~1:IJ 1 ~~1"i'..ijn L~ an LL~~ LL~1'1'V111 ~~ atl n1"m~anl1"L1tJtl,nl1"~atl, 
'IJ 'IJ'IJ q q 

.yi.yrtl,~3J tJ ~'ICilCil ~11:IJ ~tl, h 1 ~..ijCilfhn1"1":IJ L~1:IJ'VI in ~~1".yi ii~ rufll'W ~1'V11U ~L1tJ tl,"lf1 tJl ~~L1tJtl, 
'IJ 'IJ q 'IJ 'IJ 

L"lll h L da'VIl ~l1"~i.~~LL~~~aCil~G¥ a'lrlUi1:%1CilCill:IJ'VIin~Cil1" ~'I L~1:IJ ~,xu ~tl,tl, LL~~~~tl,l~1"l ~ 
'IJ q 'IJ 

i'..ijn1n-nl1"1 Cil ~ ~ tl1"~ L5jtl,~ ~nl1"L1tJtl, nld~atl,LL~~'Ill ~~.yii.~:lJlt11Utl1"'I LL~~~~tl,lnl1"L1tJtl,nl1" 
'IJ q 

~eJtl,"lJ a'lCiltl,La-\l 1 ~~fl'l~tl, ~'lXu ~tl, tl,l ~iinl1"tl1"~n1Cil ~atl,1Ciln1"1":lJnl1"L1tJtl,nl1"~eJtl,LL~~nl1"1..ij tJl tl, 
q 

itl,L1tJtl, L ~ a~~tl,lnl1"L1tJtl,nl1"~atl, ~'I L~1:IJnl1" l~m 'Yl~ t tl, t~ £j .yrnM~n1"~U1tl,nl1"~Cil 1 L~1"l~~ 
'Ylll ~1"~iu t!-! ~ ~:IJ!]'Yl1f"lJ eJ'I ~L1tJtl,~'I~tl, 'Ylnu Cil ~ a~~tl,nl1"i.~1U1"1-\11 ~ L 'VI1tJ ru'Yl a'l 1 tl,nl1"LL"ll'l"lltl, 

\I cu q QI 

.yrnM~1"lflnl1" 1 tl,1"~~U"lfl~ L ~:IJ:lJln~tl, ~aCil~G¥ a'lDU'Iltl,1..ijtJ"lJ a-\ltl,'IinMm b1atl, 'Yl a'l (2550 : 185-

187) .yi ';hnl1"U1'V1 11" t 1" 'I L1 tJ tl,.yi ii tl1"~ i'Yl TI~ ~ tl1"~n a U ~ 1 tJ a 'I ~ tl1"~n a U ~1 ~ qj 'VI ~1 tJ tl1"~nl1" 
tCil tJ LU 'Wl~~ltl,nl1"aJ'I L ,rtl,~11:IJ~ L~~"lJ a'l,xn L1tJtl, L ,rtl,in tJfll'Y'lnl1"..ijCilnl1"L1tJtl,nl1"~atl,"lJ a'l~1".yiii 

q 'IJ 

~ a ~L1tJtl,..ijCil n~n1"1":JJnl1"L1tJtl,nl1"~atl,.yi L 'VI :lJl~~:IJ !l'l ~~11 :lJLUtl,L~ ~'Yll'11"lfl nl1" LL~~ ~a Cil~ G¥ a'lrlu 
'IJ q 'IJ 

nl1"~nMl1..ijtJ"lJ eJ'I~,rtl, LLrl1Wlf .yi~nMl1..ij tJ~11:IJ~Cil L ~tl,"lJ a'l~1"~ii~ anldU1'V111" t 1"'1 L1tJtl, t~d'lnl1" 
q 'IJ 

'VIi1,'I Ell Lfl a 'VI i1,'1 11"'1 L1tJtl,1 tl,e:rtl, 'WU-;)l ~U1'V111"~ a'l~-\I L~1:IJ~1" 1 ~ii~11:IJi'~11:IJ~1:IJ11"{l ~1 tJnl1"..ijCil 
'IJ 'IJ 'IJ 

aU1":IJ tl1"~"lf:IJ ~:IJ:lJtl,l ~'IL~1:IJ1~iinl1"'\.btl,1~n1"1":lJl'V1!l G) L"lll:IJll,ntl,nl1"~eJtl, L~al~nl1" 
q 

tllju~nl1"~atl,iitl1"~i'YlTIfll'W LL~~Ln ~tl1"~ ttJ"lfurluit'n L1tJtl, t~ tJ~ ~U1'V111"i a'l 1 ~'VI innl1"ii (;f1tl, 
I i.I .cit, "" -=t.... IV I .... Q..<I .::a. Q..oI A 

1"1:IJ ~1" LL~~~Ud'VI11"Cil eJ'I L 1"tJtl,1" LL~~'Y'l~ tl,1 ~tl,La'l a tJ ~ ~ a~ L1~1 ~aCil ~ ~ a'lnU'Iltl,1~ tJ"lJ a'l ~1:IJ ~ 
'IJ 'IJ 'IJ 'IJ q 

-;) a'l11it"lf i.~~nMl1..ijmL~~~~ tl,l1"~UUnl1"tl1"~ L5jtl,t!-! ~fll tJl tl,~{lltl,~nMl 'WU-;)l nl1"~~ tl,1 

nd~U1tl,nl1"L1tJtl, i' ~ a'l..ij Cil nl1"L1tJtl, nl1"~atl, t~ tJ L ,rtl,~L1tJtl,LU tl,~1 ~rul 'VIi.itl1iU~~1'1 :lJln~ ~~ 
ClJ "1J QI ow q 

iinl1"~tl1"~ djtl,~ ~ Cill:IJ ~fll'W~1'1 L ~ a 'Ill :lJlt1i'utl1"-\lnl1"'Yll'11tl,1 ~iitl1"~i'YlTIfll'Y'l :lJln fl-\l~tl, 
q 

7. 1~ tl,li1"1":IJ a 'I ~nl1"~ltl,nl1"!l'l L ,ztl,~~ nl1"LL ~ 'I Cil tl, ~'I ~ ~ ~ a tl1"~i'YlTI~~"lJ a'l t 1"'1 L1 tJ tl, 
q 

3J1W:IJ ~n Ml1 tl,~l,xn'lltl, L"lJ Cil ~ tl, ~nl1"~n Ml3JlitJ:IJ ~n Ml L"lJ Cil 1 ~'I ~1 L 'VI Cil~ LU tl,L"lftl,ital~ 
q 

L ita'l:IJ1~ln~'Il1 a'l~nl1"ii LL tl,1nl1"tl1iU~~tl,LUtl,~ii,rl h ii~11:IJLEf ElL ~ElL~a LL~ "lf1 m 'VI~a Lrtan~ 
'IJ ::.J 'IJ 'IJ 

~ ElL ~ atl, ~1:IJ'I1tl,LL~~LiJtl,ntl,La'lnU'Yln~tl, 1 ~T11t1~n Ml L~tl,a~11:IJ~~ L ~tl, 1 ~di tJ1"~ 1 ~~11:IJ 
q 
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11:IJ!i e:J 1 iih~.:I h LL~:: 1 i fll1:IJ ~1~ runtJ'YlnflU ellU 1 tJfll1:IJff::~nn 1 Unl1"t11iu~'VI,xl'Yi LLrlflru::fl1" 
Q.I q dJ cu 

LL~::tJfl ~ln1"'Yll.:1nl1"~nMl £j~ ~u 1 Ufl ru1i1"1":IJ 1I~tJ1i1"1":IJ LL~::ffi'l.:1fll1:IJ ffl3J fl~1 U 'VI ~flru:: i',)n 1 i 
q q 'II 'II 

e:JntJ ijfll1:IJ1I~.:IhfltJ'YlnflU 1tJW.:lfll1:IJ~~L ~WlJe:J.:I ~~u 11:IJ1tJ~~"ll'e:JtJ~ LL~Le:Jl111 1tt1 ufi1ln1"1":IJ 
q 'II 'II . 

~1.:1 ') rh 1 i.:llutl1"::fftJfll1:IJ~1 L ~11 LUWYi tJ e:J1J1tJ LL~::fll1:IJL111.:1 h"ll e:J.:ItJfl ~ln1" 1 U 'VI'U.1 tJ.:I1ULL~:: 
q 

~~L~ tJl-n e:J.:I1Iln'VIl-h tJ.:I1U~U ') 11:IJ~~ 11:IJ11.:1 LLt:-!ULL~dl:IJtI~U~ L ~ e:Jvr~Ul.:11WlJ e:J.:I e:J.:I~n1"1Iu 
LU utJ fl fl t'l ~L~1tJ nl1"tJ e:J :lJ1tJ tJn ti e:J.:I1 U i.:l fl:IJ tr11 :IJ.:I1U e:J til.:1 Ltl ~ Lt:-! tJ~.:I ~ e:J 'VI,xl LLt'l::~1J'VI~.:I 

q 'II 

ijfll1:IJ ffl:IJ11"fl1 Unl1"~~~ e:Ji:IJvru1YntJ~~u ffl:IJ11"fl1l.:l111 1 ~Ln~nl1"tJe:J:lJ1tJ LL~:: 1 ifll1:IJ11:IJ!i e:J 
'II 'II 

ffe:J~fl~e:J.:IfltJ.:I1Ul,)tJ"lle:J.:I1"run1" ffl1"1"nI,n~l.:1 (2557: 196-198) ~11 nl1"Yil.:11U11:IJflULUWn:IJii 
q , 

~'YlRt:-! ~ t~ tJ ~1".:I e:J til.:1 ij UtJ ~1 ~ru'Yll.:1ffii ~ t~ tJ LU 'V'l1~ e:J cll.:1~.:I~IUfll1:IJ i:IJvrU1Y~.:I ffe:J~ fl ~ e:J.:IfltJ 
OJ 

AQ.,of A::::I Q.,o J 0 'Q.,I tt JA AA &J. 0 d A ~ 
.:I1U 111 tJ"1.I e:J.:I1i1"::~n~ TlltJ1"1"nI,l1"nMLL~::L 'Yl'V'lfl'Yl1i 1"ll'~~1" (2548: 136) 'Yl'Yllnl1"~nMl'V'lflliln1"1":IJ'Yl 

LUUt:-! ~ :lJl111n,hiltJ:lJ1 Unl1"Yil.:11U ff::r1 e:Ju1 iL ~Ul1nl1"'Yll.:11U 11 :lJflULU un ~:IJ LL~::nl1"1nMl 
q 

fll1:IJ i:IJvrU1YElU~111 tJ1 un ~:IJ L"1I'U 'V'lfl~n1"1":lJnl1"1 i fll1:IJ~I~ rufltJn~:IJ LL~::i.:lfl:IJ nl1"flutJu 
q OJ q 

1"lmnUfll1:IJ LiJU1I~.:I LL~::nl1" 1 idi tJ 1"~ LLrl fll1:IJ ~ 1iI"ll e:J.:ItJ fl fl ~ ~ U tt.:l t:-! ~ t~ tJ iii 1".:1 ~ e:Jnl1"tJ~'VI11" 
~ q 

,) iii nl1" 1 iL n iii t11"::~'Yl Rt:-! t'l t~ tJ LU 'V'l1:: Lri e:J.yj:IJ ij L Ul'V1:IJ1 tJ 1 Unl1"t1 ~ U~.:Il U 11:IJ flU t:-!~"ll a .:In11" 

t1~~.:I1Un1l::~.:I;ju~1 m "1I'UflU 

8. 1~ U1i1"1":IJ a.:l~nl1"~1 Unl1"~.:1 L ,xUtJ fl ~ln1"LL~::nl1"ffUtJ ffU U L~ tt.:l t:-! ~~ atl1"::~'YlRt:-! ~ 
q, q q 

"lla.:l h.:l L~tJU3J1itJ:IJ~nMl1 U~IUn.:llUL"llIil~U~nl1"~nMI3J1itJ:IJ~nMl L"lllil 1 ~.:IfflL 'VI1iI~ LUUL"1I'Wd' 
q 

El111 L ite:J.:I :lJl111n a.:l ~n1"fll1"1 ifll1:IJ~I~ru1 UL~a.:l1"::tJ1J.:I1ULL~::nl1"tJ~'VI11".:I1U LL~ al11 ~::L~ tJnl1" 
OJ 

1J~'VI11"fillii atJ LL 'YlU fll1:IJnI1'V1,x11 U 'VI'ltl~nl1".:I1U nl1"')liInl1"t:-!~nl1"'ill L ilUnl1""ll e:J.:ItJfl~ln1" nl1" 
q 

tJ n ti a.:l"ll':IJ L"ll' tJ n 11"~e:J ffl1" nl1"ff1"1"'VI1 LL ~:: nl1"11'<ill .:I elU L U U ~.:I n 1":: ~U 1 i tJ fl ~1 n 1"~.:I 'VI:IJ iii 
q q 

t1~ U~.:I1U 1 i a.:l ~n1"L~ a til.:1 ijtl1"::~'YlRt:-! ~ LL~ ::L~:IJ fll1:IJ ffl:IJ11"fl LL~1"::tJtJ1"l"ll'nl1"L ,xunl1"Yil.:11U 

a til.:1t11"::'VI iJ ~ LL~::f1':IJ fil ~ltJfl ~ln1"al11 ij fll1 :IJ~1 LU U:lJlmXa tJ L~ L 'YhflU Yil1 i nl1"'Yll.:11U~ iii 
q q 

t11"::~'YlRll1'V'l~.:I Lrl e:J ij 1111":: L~1"M~fi1l fl1"atJfl11 L,]l:IJI Luuil LLtl1" ~.:I ffalil fl ~ a.:lfltJ.:I1UtJ'Yl fll1:IJ"ll a.:l ... 
'V'l1"illl1 ~'VIltJ.:I (tJ'Ylfll1:IJ : Online) ~n~1111 fl~ffl:IJ11"fltl~U~.:I1UL~L~:IJ~LrlaL~YiI.:11U~IiI1".:I 
fltJ fll1 :IJ ifl 11 :IJ ffl :lJl1"fl fll1:IJ ffU 111 LLt'l::fll1 :lJflUIii .:I1U ~t1 ~ U~,fUL nliltl1":: t tJ"ll',r~ a IiIULa.:l LL~:: 
GflU1"l:IJ ~.:Iffe:Jlilfl~a.:lfltJ.:Ilul,)tJ"lla.:ltn:IJ~ Ul'V'l1"'V'l1"'VI:IJ (2553: 125) ~n~1111LL1".:I1I.:Ih1unl1" 

'II 

Yil.:11U"1.I a.:ltJfl ~ln1"'Yll.:1nl1"~nMl ~ a Lrl a ij1"1 tJL~L ~ tJ.:I'V'l a ~ mhfl1"a.:l~'V'l a ti1 ua.:l~n1"~ijfll1:IJ 
q 'II 

~Ufl.:l LLt'l::ij ff1 ff~nl1"~I.:1 'J ~fl1"fll1"1I::L~1tJ L ~ afll1:IJ~Ufl.:l1 Ual~'V'l ~.:I,fUL ~ a L ~:lJtl1"::~'YlR1l1'V'l 
'II ' 

1 Unl1"Yil.:11U fll1"ijnl1"')1iI ff1"1"~lU.:ItJtl1":::lJln1, ~IUL~UL~ aufil1i1 atJ LL 'YlULL~::ff1 ff~nl1"~I.:1 ') L ~:IJ 
:lJln:Bu Ein~.:Inl1"lh::L3jUt:-! ~.:I1UL ~ anl1"L~ awNu 1 i'VI~n Lnnl,~~ijfll1:IJ tJ~1i1"1":IJ ff,xtJffU u1 iLfllil 

q q 

LL1".:I~.:I h 1 Unl1"t1~lJ'11.:11U 

9. 1 ~ U 1i1"1":IJ a.:l ~ nl1"~1 U nl1"~.:1 L,xU L:IJ 1i11i:IJ vr U 1Ytt.:l t:-! ~ ~ a t11"::~'YlRt:-!~"ll a.:l h.:l L1 tJ U 
q 

3J 1itJ:IJ ~n Ml1 U ~IU n .:I1U L"ll iii ~ u.yj nl1"~n MI3J1itJ:IJ ~n Ml L"ll iii 1 ~.:I ffl L'VI iii ~ LU U L"1I'U it al11 . q 

L ita.:l:IJ1111nfl11:IJ ffl:IJ11"fl1 Unl1"t11"::fflUi:IJvrU1YLL~::ffi'l.:1fl11:IJ L,]1 helU~fltJtrU.:I~tJrrru"ll'1 L ~ a 
''II OJ 
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11:JJ"lU m~u"~tJuru"ll'l LL~::~:JJ1~~~a"1u, t~mL~~,,1id~u{i,,~ii:JJu'MrJi:JJvrulf~ rJa:JJ~tJw" 
CU QI CU CU q 

fll1:JJ~~L V;WlJa,,~1iu n~l LL~::~tJ~~"ll'atJ1 u,~"~L~n1::'I'11LL~::iiti'1 h"lh m 'VI~ a 1 ifll1:JJ11:JJ5ja 1 U 
'II 

nl1t11iiT~"lU nl1t11iiT~"lU 11:JJntJtJfl~ln11 U t 1"L1rJu,1 unl1tJ1'V111 t 1" L1rJU flrnl11~ ~L1rJU 1 U ;w ;w q q 'II 

'YInnt'!:JJ ~11::nl1L1rJU l' ~utJ ~u unl11 i fll1:JJ11:JJ5j a 1 u,nl1i~n';)n11:JJn11L1rJunl1~au 1 intJ 
q q 'II q 

~L1rJumh"~m ita" ff"L~1:JJnl1vr~ulflrnI11~ ~L1rJU~~ a~ L 1~1 ~lrJnl11 ifll1:JJL v; umn 'Ml ii 
'II q 'II 

fflU11:JJ1 Ufll1:JJ1tJ ~~"ll'atJ rJ a:JJ~tJW"fll1:JJ~~ L,P;U ~1:JJ11f11 unl1~~LL~::L~um 'VI~ ~~ ~1:JJ11f1 
q 

t11iiT~"lUL~:JJ~ ~1:JJfll1:JJ1' L~:JJfll1:JJ~1:JJ11f1 LiJ~ tan1~1i'YInflu11:JJLL~~"fl11:JJ~~LV;U t~rJii ;w 'II q 

fll1:JJ ~lilnLL~::ti aLUU 'VIUlf1f1 LUUtl1:: trJ"ll',x ti a LUU 'VIU1~~,;)::~ a" 1 itJ1n11"lh rJ L 'VI~a LL U::'Ill~"~ 
~ ~ ~ a~';) U 1 i-il a:JJ ~"lil1 ~11~ L UUtl1:: t rJ"ll'll'l itJ1nl1~1 rJfll1:JJ L~ :JJ1';) LL~::L~:JJ al11flntJ'YInfl U ii 

'II q 

51ml~rJ~ LuunULa" ~1l1~~a'YInflU ~a~fl~a"ntJ~~"lu1irJ"lJa"~1~,;),r ~';),rvr~Ul~~ (2548 
q q 

: 44) ~n t'!lT:h n11ii fflU 11:JJ1 unl1tJ1'V111 L3-I11';)::LUU Ltl1 u~n'Mrn::"lJ a"nl1iifflU 11:JJ1 un11 

<il~~u 1';) fllULiJ~ tanl1 itJfl ~ln11 U~f11u,~n'M1L~LL~~"fll1:JJ~~ L,P;U <il~~uh11:JJ11" LL~U ~" 
q 

~1"nlJL~~~n~ f11t1~1 (2551 : 20) L~i.int'!11{i"LLUTYl1,,1u,nl1i~~111~Ln~~a:JJ'Yll"nl1tJ1'V111 
11Luunl1~lL uun11i.~i:~ mil ~ln'VI~l rJ1]- fll1LiJ~ tan1~1 ifl1L~i. ifll1:JJ~1:JJ11f1"lJa"~ULa"a th" 

'II 

L~:JJf1 LL~::~:JJ11f1 ~fi~L 1 ~11 unl1t1liiT~'VIU1~i.~:JJ1n~a 1 un11vr~u1 ~111~ LL 1~ ~ a:JJ~Lt ei~ anl1 

i~nl1L1rJU l' L ~ a 1 'lXLn~nl1~1 L UU"lU ~iitl1::~'Yln-111~ ~L~ rJl-il a"'Yln ~1 rJ~ a" iifll1:JJ1 fll1:JJ 
'II 'II q 'II 

L -ill h 11 :JJii,,~tJ 'Yl11tJtJ'YItJl 'Yl'VI U1~"lJ a" ~u,La" ~~ a ~';)u,Lm 1'Yl1"t1liiT~~"li'1 rJ "" L~1:JJ ~UtJ ~~ U 

n111i'VI~n~~1~f11U~n'M11iiitl1::~'Yln-1l1~~"~~ 
'II 'II q 

1.11m""(,lm"g:1"nl'i,h~Rn1'i~;)~1t11~ 

~ ~,;)lnnl11i rJ1l11 ::~'Ill L ~"n ~ rJ'YllfLL~::1~ Uli11:JJ a" ~ nl1f1 "" ~ ~ ~ a t11::~'Yl n-~~"lJ a" 
'II q 

h"L1rJuiJlirJ:JJ~n'Ml i"n~~1,xn"lUL"lJ~~U~n11~m!l-liJlirJ:JJ~n'M1 L"lJ~ 1 WjirJii-ilm~umm::1u 
'II 

nl1\b ~ ~nl11irJi.t11ivr~ U1t11::~'Yln-~~"lJ a" t 1" L1rJU~lirJ:JJ ~n'Ml i"n~ ~l,xn"lUL"lJ ~ ~ U ~ 

ACl.oo d I Q.Jo Q, 6"v 0 .::. A 6" 
1.1 ';)1 n ~ ~ nl1T'il rJ'Yl ~ tJ 11 1111:: ~U 1 L "ll'"n ~ rJ 'Ylli~l U nl1nl'V1 U~ 'Yl ~'Yll" L"ll''' n ~ rJ 'Ylli 

'II q q 

~lunl1tJ1'V111'Yl~~ mn11 ua"~nl1 ~1u,n11~,xtJ~U U,1~Uli11:JJ a"~nl1~iitl1::~'Yln-1l1~ ~lunl1 
q 

flltJfl:JJ a"~nl11 iL 'VI :JJl::~:JJ LL~::1~Uli11:JJ a"~nl1~lUn113-1" L UU,fll1:JJ ~1 L 1';) ~lUn113-1"L uu, 
q q q 

L:JJ ~1i:JJvrulf LL~::~lun113-1" L uui';)nl1LL ~,,~u, ""~ ~ ~ atl1::~'Yln-~~"lJ a" h" L1rJUiJlirJ :JJ~n l!I-1 
q 

i"n ~ ~l,xn"lUL"lJ ~ ~u f1nl1~nl!l-liJlirJ:JJ~nl!l-l L"lJ ~ 1 t~ rJ11:JJ <il"iu n11~';)::vr~Ult11::~'Yln-~ ~ 
"lJa" h"L1rJuiJlirJ:JJ~n'Ml i"n~~lUn"1u,L"lJ~~ufln11~nl!l-liJlirJ:JJ~nl!l-l L"lJ~ 1 t~ rJ11:JJ1 i~,,:ffu, 

'II 

';)::~ a"3-I"vr~UlIl11::~ttlL:a"n~rJ'Yllf"lJa"~tJ1'V1111u 4 ~lU L~LUi ~lUnl1nl'V1U~Yi~'YI1"L~"n~ 
q 'II q 'II 

rJ'Yllf ~lU nl1tJ1'V111'Y11~ rJln11 ua" ~n11 ~lunl1~,xtJ ~U U 1~ Uli11:JJ a"~nl1~ iitl1::~'Yln-111~ 
q q 
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~lUnl1Tll11Tl:IJ e}\l~nl11 ~L 'VI :lJl::~:IJ LL~::L~'1:IJ~i\\l1~Uli11:IJEI.\J~n111~Uli11:IJeh'~n111 U 3 ~lU 
q 

i,~LLfi ~lun113-i.\J L ,xUTll1:IJ~lL 11il ~lun113-i.\JL,xU i,:IJ~1i:IJ-WUTI LL~::~lUn113-i.\J L ,xUililnl1LL'Vi.\JIilU 
q q q 

AQ../I.J. I}; 0 A 6"~ 0 A A 6" I)J 

1.2 Iilln~~nl111il £.J'Yl'Vunl fll1::~U1L"lf.\Jn~ £.J'Ylli~lUnl1nl'V1U~'Yl~'Yll.\JL"lf.\Jn~£.J'Ylli ~lU 
'II . q q 

nl1~,:r11 ~U U 1~Uli11:IJ E1.\J~nl1~ ihh::ff'YlTIfll'V'l LL~::~lUnl1Tll11 Tl:IJ E1.\J~nl11 ~L 'VI :lJl::~:IJ ~lUnl1 
q q 

aj.\J L uunl11l nu~ EI £ll.\J iilil'1£.Jli11:IJ LL~::1~Ulin:IJ E1.\J~nl1~lunl1aj.\J L UUTll1:IJ ~1 L11il LL~::~lUnl1 
q ~ q 

aj.\JL,xU i,:IJ~1i:IJ~UTI~.\J ~~~ E11l1::ff'YlTI~~"lJEI.\J t 1.\JL1£.JU~lUnl1~~~,:rn L1£.JU ~.\J,funl1~1il::-W~Ul 
q 

lh::ff'YlTI~~"lJEI.\Jt1.\JL1£.JU~li£.J:IJ~nMl1ui.\Jnliltil,:rn.\J1UL"1JIil~U~nl1~m~1~li£.J:IJ~m~l L"lJ~ 1 ~lU 
nl1~~Iil,:rm1£.JU 1 ~ ~.\J;1u 1il::~E1.\Jaj.\J-W~Ulfll1::~';h L :n.\Jn~ £.J'YlTI"lJ E1.\J ~111'V1111 U 4 ~lU i,~LLri fll1:: 

'II q 'II q 'II 

I)JO A 6'1IJ,.I 0 A A r(g,; Q..,/I IV rt d.a 
~ Ul L"lf.\Jn ~ £.J 'Ylli~lU nl1nTVI Ulil 'Yl ~ 'Yll.\J L"lf.\Jn ~ £.J'Ylli IillU nl1~U 11 ~U U 1~ U li11:IJ E1.\J Tl nl1'Yl:IJ 
'II q q q 

1l1::ff'YlTIfll'W LL~::~lUnl1Tll11~:IJ E1.\J~nl11 ~L 'VI:lJl::~:IJ ~lUnl1~.\J L ,x~nl11lliu~ EI £ll.\JiiIil1£.Jli11:IJ 

LL~::L~1:IJ~11.\J1~Uli11:IJEI.\J~n111~Uli11:IJEI.\J~n111u 2 ~lU i,~LLri ~lunl1aj.\JL,xUTll1:IJtilL11il 
q 

LL~::~lunl1aJ.\JL,xU i,:IJ~1i:IJ~UTI 
q 

1.3 Iilln ~~nl11Iij£.J~'I-"llJl1 fll1::~U1L ~.\Jn~ £.J'YlTI~lUnl1lJ1'V111'Ylf'l-"l £.Jln11 UEI.\J~nl1 
'II q 

~lUnl1~,:r11 ~UU1~Uli11:IJ E1.\J~nl1~ ii1l1::ff'YlTIflTW LL~::~lUnl1aJ.\J L ,xUnl11l nu~ EI £ll.\Jii 
q q ~ 

1il1£.Jli11:IJ LL~::1~Uli11:IJ E1.\J~nl1~lUnl1aJ.\J b,xU i,:IJ~1i:IJ-WUTIGi.\J ~~~ E11l1::ff'YlTI~~"lJ E1.\J t 1.\J L1£.JU~lU 
q 

nl1~~Ul LIil~Tl~'Yll.\JlJln ~.\J,funl1~1il::-W~Ulth::ff'YlTI~~"lJ E1.\J t 1.\J L1£.JU~li£.J:IJ~nMl1 ui.\Jn~ 
til,:rn.\J1UL"lJ~~U~nl1~nMl~li£.J:IJ~nMl L"lJ~ 1 ~lUnl1~~U1LIilIilTl~'Yll.\JlJln1~~.\J;tu 1il::~E1.\JaJ.\J 

'II q 

-W~Ulfll1::~Ul L :n.\Jn ~ £.J'YlTI"lJ E1.\J ~lJ1'V1111 U 3 ~lU i,~LLri fll1::~U1L :n.\Jn~ £.J'YlTI~lUnl1lJ1'V111 
'II q 'II 'II q 

'Ylf'l-"l mn11 UEI.\J~nl1 ~lUnl1~,:rlJ ~U U 1~Uli11:IJEI.\J~n11riiith::ff'YlTIfll'1-"l LL~::~lUnl1aJ.\J L ,xUnl1 
q q 

llliU~E1£ll.\JiiIil1£.Jli11:IJ LL~::L~1:IJ~11.\J1~U1b1:IJEI.\J~n111~Uli11:IJEI.\J~n111u 1 ~lU i,~LLri ~lU 

. nl1aJ.\JL,xUi,:IJ~1i:IJ~UTI 
q 

AQ.;.d I lIJ,.Io A 6"1)J 0 A A 6" 
1.4 Iilln ~~nl111il £.J'Yl'l-"llJl1 fll1::~Ul L ''If.\Jn~ £.J'YllilillUnl1nl'V1UIil'Yl~'Yll.\J L ''If.\Jn~ £.J'Ylli LL~:: 

'II q q 

~lUnl1lJ1'V111'Ylf'l-"l mn11 UEI.\J~nl1 LL~::1~Uli11:IJ E1.\J~nl1~lUnl1aJ.\J L,xU i,:IJ~1i:IJ-WUTI ~.\J ~~~ EI 
q 

1l1::ff'YlTI~~"lJEI.\J t 1.\JL1£.JU~lunl11lflJ~1 ~.\J,funl1~1il::-W~Ul'lh::ff'YlTI~~"liEl.\J t 1.\JL1£.JU~li£.J:IJ~nMl 
1ui.\Jn~til,:rn.\J1UL"lJ~~urinl1~nMl~li£.J:IJ~nMl L"lJ~ 1 ~lunl11lflJ~11~~.\J;1u 1il::~E1.\JaJ.\J-W~Ul 

'II q 

fll1::~Ul b:n.\Jn ~ £.J'YlTI"lJ E1.\J ~lJ1'V1111 U 2 ~lU i,~LLri fll1::~U1L:n.\Jn~ £.J'YlTI~lUnl1nl'Vlu~ti~'Yll.\J 
'II q 'II 'II q 

L:n.\Jn~£.J'YlTI LL~::~lUnl1lJ1'V111'Ylf'l-"lmn11uEI.\J~nl1 LL~::L~1:IJ~11.\J1~Uli11:IJEI.\J~n111~Uli11:IJ 
q 

E1.\J~nl11u 1 ~lU i,~LLri ~lUnl1aJ.\JL,xUi,:lJ1il1i:IJ-WUTI 
q 

. AQ.,o.d I l)Jo A 6"'1J.J 0 AI A 6"' g,; 

1.5 ~ln ~~nl111il £.J'Yl'l-"llJl1 fll1::~Ul L ''If.\Jn~ £.J'YllilillUnl1nl'V1U~'Yl~'Yll.\J L ''If.\Jn~ £.J'Ylli IillU 
'II q q 

nl1lJ1'V111'Ylf'l-"l £.Jln11 UEI.\J~nl1 LL~::~lUnl1TlllJTl:IJ E1.\J~nl11 ~L 'VI :lJl::~:IJ LL~::~lUnl1aJ.\J L ,xUnl1 
q q 

llnu~ EI £ll.\JiiIil1£.Jli11:IJ LL~::1~Uli11:IJEI.\J~n11 ~lunl1aj.\J L UUlJTlTl~ LL~::nl1~,:rlJ~U U LL~::~lUnl1 
~ q q q 

aJ.\J L,xU i,:IJ~1i:IJ-WUTI ~.\J~ ~~ m.h::ff'YlTI~~"lJ E1.\J h.\J L1£.JU~lUnl1LLniJ ru'VIl ~.\J,funl1rilil::-W~Ul 
q ~ 

lh::ff'YlTI~~"lJEI.\J h.\JL1£.JU~li£.J:IJ~nMl1ui.\Jn~til,:rn.\J1UL"lJ~~urinl1~nMl~li£.J:IJ~nMl L"lJ~ 1 ~lU 
nl1LLniJru'VI11 ~ ~.\J;1U Iil::~ E1.\JaJ.\J-W~Ulfll1::~U1L:n.\Jn~ £.J'YlTI"lJ E1.\J ~lJ'1'V1111 U 4 ~lU i,~LLri fll1:: 

~ 'II q 'II q 'II 
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~\1.1 ~ :n",n ~ £.I'Yl1r~lUnT'.ifl1V1 U~fi~'Yl1'" ~ :n",n~ £.I'Ylt' ~1'\.l,n11lJ~Vl11'Yl1'W £.I1n1 1 UEl",~n11 LL~:::~l'\.l, 
'IJ' , 

n11~1lJ ~:IJ El", ~ n111 iL VI :lJ1:::~:IJ ~~~:::~lU n111l", ~,xu n11tlnu~ El rh", iilil~£.I1l11:IJ ~~~::: ~i.l~:IJ i.l11", , ,::oJ 

1'~U1l11:IJEl",~n111'~U1l11:IJEl",~n111u 2 ~1'\.l, t~LLli ~lUn11~",~,xUlJ~~~LL~:::n11~,xlJi.lUU LL~::: . " , 

... 
2.lIDt~,ulLL"~1 .. "n1'l~~tI~~\lGiD 111 
1il1nn1dl~£.1 Wj~£.ItCii'li,ymi.lUmLU:::~vjm'hn111~£.I~f"'~Elttl ~",d 

'IJ 

2.1 ~nM1 ~tl1£.1lJ ~.yj £.IlJ1:::~lJtl1:::~'Yln-~~"lJ El", h", ~1£.1UiJll£.l :IJ~nM11 U~"lJ ~ ~U 6) i",n~~ 
lnrr~~ £.I",nU~lU1l11:::~U1dtl ~~lJlJ~U 6) "lJEl"'~lJ~Vl1d ~lU1'~U1l1d:IJ El~~n1d"lJ fl~~d ~ vj mU'\.l, 

.'IJ 'IJ 'IJ 'IJ 

i.l11i.lU~ 'Yl~1 Un11lJ~Vl11..ij~n11n11~nM11 U 1:::i'lJi.l"'~ El ttl 
... 'IJ 

2.2 "lJ £.11 £.I ~ ~ ~~~:::~n M11 '\.l,~~El~"lJ El",1l11::: ~U1 ~ :n~n ~ £.I'Yl t'~lUn11nl'V\ U~fi~'Yl1~ ~:n~ 
'IJ ,. 

n~£.I'Ylt' 6l1~ml1 U1:::~lJ:lJ1n "lJ £J1£.1~11:IJLL~:::~m~1~ ~:IJL~:lJl U11£.1~:::~a £.I~tl~nrJEl £.I ~"'Iil:::rhl iYr~U1 
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t~ El rJ1~ ~1~ tld::: ~~U LL~::: i.l1 :lJ11f1n1V1 U~ U 1 £.I lJ1 £.I ~ vj ElYr ~ U 1tl1:::~'Yln-1l1'Wl Un1dlJ~Vl11..ij~ n11 

h~ ~1£.1U~ El ttl 

2.3 "lJ £.11 £.I ~~ ~~~:::~nM11 U~~El~"lJ El~1'~Ulll"d:IJ El",~n11~lun1dll~ ~ ,xU~11:IJ~1~ ~Iil ~", El rJl U 
, 'IJ 

1:::~lJ :lJ1n ~ vj mU'\.l, n11n1V1U~U l£.1lJ1 £.I n1V1'\.l,~ ~thVl:IJ1 £.I l' ~f1tl1:::~~~ 1 i£.l'l1~l! LL~:::Yr'\.l,llth , 
71 :lJnu 1 UEl", ~ n11~1:IJ lJ~lJ 'Yl"lJ El", i.lfl1U~n M1 LL~ ~:::~ '\.l,'~ ~ yj El ~ U '\.l,~~ U 1 'Yl1", 1 U n11lJ~Vl11..ij ~ n11 

h~~1£.1U~flttl 

2.4 ~11iin111~m~lJlJ ~ m itEl",1 UEl~~n11 ~ vj ElLUUn11~1111ili1 ruVl1 tl1:::~ii'\.l,~ ~n11 
QJ 

tln U~ ~1 U El rJ1 ~ i.l~1 ~ i.l:IJ El ~ yj fl ~ tJ '\.l,,j El:IJ ~ ~1 Vl1lJ n1 dtl1lJ tl1 ~ LL ~:::Yr ~ '\.l, 1 tl1::~'Yl n-~ ~ 1 '\.l, n 11 
::.I 'IJ' 

tlii~~lU 1 i~;1u~ fl ttl 
2.5 ~11iin11~nM11..ij £.I 1 u~nMru.::"lJ El~n11Yr~u 11:IJ ~~~ ~:n", 1~1~ i.l11~"lJ El~tl1::~'Yln-~~"lJ El", 

h~ ~1£.1uiJll£.l:IJ~nMl i~n~ ~l,xn"'lU~ "lJ~~U ~n11~nM1iJll£.l :IJ~nM1 ~"lJ~ 1 ~ vj Ellil:::rh 1 VI'~~l~ EllJ 
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wn",u i'.Jn~thun.JIul"lf~ifudn1~P1n12f1Iir/3J1i1ill"lf~ 2. 1'Ylmii.V'luf ~H'r.~. , 
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~"~i;'l1iru1J~ .. q 
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nnl,~nnr~ ~11"1"nI,i'"151l3f. (2554). 171?::eJ'UlmWnf: 'iI1LLIJIJ"1Ia,JeJ'Ul11fllV13.i. ElElUL~t! 
... q 'II 'II' 'II 'II' 
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..... .. 
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nlru~ul Vlnl,li'nM'. (2527). VltrnW~'iLL~::nl'iW~Ul. nd'lL'Yl~~ : aJ'VI11'Ylmtr~~~t11n1" 
QI q 'iJ q 

nl ty~ U 1 '1,! nI,~'l. (254 7). l.h::Nnie.J~nl'iIJ~nl'i,Jl U"1I a.J€J.Jrfn'i 1 U3JVll:Sn 11ltrm ~1l.J 1 Vl3.i 
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... 'IJ 
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(nl"j"1J1V111"nl1"~n'Ml). 'U,fl1"U!~ : Urn41Ci11'Ylr.Jl~r.J ~v\11'Ylm~r.J~~Uln1" 

itCilm ~'U,"lll'U,lru. (2555). "j'tlLLuUn1"j'W@JU1tl"j'~ffYlieJf.'l"1J€J.J h.JL~llu3Y1i1l3Jf1n'JY1"1JU1~7Y1ru ., 'II ., 

Q;Q..otoQ.oot &9 ~J' A d 

W.Jntj){;f1Un.J1Uflrn~n'j'''j'3Jn1''j'n1''j'Pfn'JY1''1JUWU'iJ1U. 111"~11"nl1"'iJ1"v\11"nl1"~nMl .. 
:lJv\11'Ylr.Jl~r.J'iJ1"V'lllJ~ 6 UU'iJ~ 2 L~eJUL:IJ~lr.JU - TlUmr.J'U, : 31 

'IJ 

it~~l L.yj r.JU 'Yl eJ.:J. (2544). n1J~erU1''1J€J.JerU~Yl1''j'L''1J~.pfu.;in1''j'f1n'JY17uPf~J''j'''j''JYYlU1. 
~ ~ 

A A 6' A d .c:I Q..,II A A Q.,.I A Q; 

1'Ylr.J1U~Ull n~.:IJ. (nl1"'iJ1"v\l1"nl1"~nMl). "15~'iJ1" : 'iJrn'Y1Ci11'Ylm~r.J :lJv\11'Ylm~r.J 
q 

'iJ1"V'l1. 
'IJ 

L wllfvrrnrnl m1"j"1"15. (2552). n1J~erU1LLf.'l~n1J~erU1Li.Jnf.'llJYI{ n1".:1 L 'YlY-l"1: 'iJ1M'Yl'Yl1U L ~~ 
. 'II 'II 9 q 

n~'thhnCil 
q 
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uru"ll'3J ~i1~:::e:J1~LLr.::I:::UruGt-\l it~un1. (2535). nT~eil.Ja'l1h~"lfIn-,ni1€Jlii.f1~€J.Jfj€JLLIJIJ3JI~1'hU 
qQl qQl 

Ih~3Jlrnfh nIJm:$3Jq]':wlll.J. 11"l"~T,,1~t:.Jr.::In1"l"~m~1 3J'V\11'Yl £J1~rJV'l1UYl1U'Yl"l"~n "l"~ 
9 

3J'V\1~1"l"Yl13J. 3(1). 22 - 25. 

lh:::fiu1LV'lM~1"l""l"rn. (2545). :U'iJ-tlmI1IJ1Vn1ffr:lI'Uffn1YTrtffm.vU{nIJ1.h~wnieJf,'Il'UnI1-t~ 
q 

nI1ffn1YI"1J€J.J h.J'~lJUWn"lfUl.h~LllnffliJry '''1J~ .1. mqJqJ1itY.mf nV'l.3J. (n1"l"U1'V11"l" 

n1"l"~m~n). n"l"-\lL'Yl'W<!i : Urn41~1m..ntrrJ 3J'VI11'YlrJ1trrJV'I;-UYl1U'Yl"l"1h~. 
q 

lh:::~'Ylt ~1"l":::iu~. (2542). Wf/$1nn3JnI1IJ1V111ridllni€J.JnIJWJ13Jff1L1'iJnl.JnI11J1Vn1"1J€J.J 

er1J1V111h.J'~llUlh~r:l3Jffn191. 1'Yl£J1it'Wuf V'lV'I.3J. (n1"l"U1'V11"l"n1"l"~nM1). n"l"-\lL'Yl'W<!i: 
'II . q 

U rn41 ~1'Yl rJ1 tr rJ 3J'V\11'Yl rJ1 ~ rJV'I;-UYl~U 'Yl"l"1h~. 

mrJ1'W"l" 1-\1~e:Ju~"l"h~,r. (2544)~ ~~:SnlllnI1IJ1V111.JI'UIJflflf,'I. n1"-\lL'Yl'W<!i : ~3Jvf~ 
q 9 q 

'WrJ-\lin~ IijU'Yl"l"~~U'Ylf. (2541). nI1:s-tlllwffu'~1l'U. 11"l"~1"l"1"1l'1n1"l",U. 2-21 
q q 

yn ii LV'ln. (2546). -r@J'U1i113J€J.JrrnI1LLf,'I~:U'iJ-t1l1l1.Jl.h~nI1.ytff.JeJf,'Ir;i€J1.h~wnieJf,'I h.J'~llU. 
mqJqJ1it'Wuf nV'l.~. (n1"l"U1'V\1"l"n1"l"~m~1). n1-\1L'Yl'W<!i: Urn41~1'Yl£J1trrJ 

3J'V\11'Yl £J1 ~ rJ V'I;-UYl~U 'Yl"l"1L "l"~. 

y.n'W~,r 'W~,rvr~U'W~. (2548). nI1-t~ffJ71W"?~;€J3J"1J€J.Jr1.J'~1l'U-r~mY'l'uij~ ff.Jn~ffIUn.JI'U 
d"d d.A .c:..A ~ A.dI 

'''~WUnnI1ffn191a~'''lf.Jmn '''1J~ 1. 1'yl£J1'u.'v'lu1l nV'l.3J. (n1"l"U"l"'VI1"l"n1"l"V'lm~n). 
A Q.,.o .-=to A Q../I .c:. Q,..o 

"1l'r.::IU"l": Urn'YI~1'Yl rJ1r.::1 rJ 3J'V\11'Yl £J1r.::1 rJU"l"'W1. 
q 'iI 

~Lr.::I1"l""l"rn LL~1"1J11. (2556). n1"l"vr~u1Cl111i-\l"1l':alh:::~'YlTIt:.Jr.::I"1Je:J-\I h-\lL;-rJu3T1lrJ3J~nM1~iia~"l"1 
IQ; Q.,.oQ,..ooQ../l .4 ct..:f ~ 

n1"l"LL "1J-\I"1JU~-\I ~-\ln ~ ~1Un-\l1UYl rn:::n"l""l"3Jn1"l"n1"l"V'lnM1"1JU 'WU~1U. ?11ffI1nI1IJ1V111 
'iI a 

nl1ffn191 3JVlI:SnlllillIJ1WI iJri7(2). 
'II 

ll"l"nb nf~UCll"l". (2539). nlnh~,ijulh~wnieJf,'I"1J€J.J€J.JrrnI1. n"l"-\lL'Yl'W<!i: Lm~rJU~L~f 
q q 

n'Yl"l"11~ ~'YlTI1lUnr.::l. (2535). :U'iJ-tllaniwf,'I.ytiJeJf,'Ir;i€J1.h~wniJ71W"1J€J.J€J.JrrnI1 : ffn191LaWI~ 
q 'iI 

n"'5rni/ln"lfnI1rir11V1'1;:'ri7 M1J1n117 'U -t.JVI'J~€Jnll1iIU. ~1"l"it 'Wuf "l"V'I.3J. (U1'V11"l"~~ 
9 "" 

A CL; A A Q..<I A ca,.. tt I 

n~). n"l"-\lL'Yl'W<!i : Urn'YI~1'Yl£J1r.::1rJ 3J'VI11'YW1r.::1rJ1ln3JV'l1~~"l". rnme.m~1"l". 
q 

.:t Q.,.o6'A Q.,.o A Q A &9 ~ ~ 

1l11"~ e:JUU~U11. (2551). Vlf,'Inn11 LL'U?f1~ nf/19t]nl.JnI1IJ1V1 11n11ffn 191. "1l'r.::Ilp : 3JUCll"l" , 

ahnr.::ln1L1"6Jl'1U1r.::1 

3JU~;- uru1l"l""l"3J. (2544). f1JI3Ji'3Jvfu{1~VI'iI.Jflrn;n1Yrn~"1J€J.JerIJ1V111nIJ1h~wnieJf,'I"1J€J.J 
q QI 9 W 

h.J'~llU WJn~ffIUn.J1Uflm~n113JnI1nI11h~r:l3Jffn191LLM.J"lfI$1. U1ruru1it'Wuf ...... 
A .dI a Q.,.o A &:Iio Q../I A Q...oI 

nV'l.3J. (n1"l"U"l"'VI1"l"n1"l"V'lnM1). "1l'r.::IU1" : Urn6V1Cll1'Yl £J1r.::1 rJ 3J'V\11'Yl £J1r.::1 rJU"l"'W1. 
q 'iI 

,hmEm~"l". 

3JU~;- urull"l""l"3J. (2548). fI min 19m~.ytw.Jt11~ff.Jrr"1J €J.Jer1J1V111~I3JnffU~"1J€J.Jfl1h.J'~llUWn"lf'U 
q ... 9 'II 'II 

~ &J 4 ,./ A.A 6' A A 
'''1J~WUnnI1ffn191ff3Jn1lJnnI1 '''1J~ 1. 1'Yl£J1U'WU1l Yl.3J. (n1"l"U"l"'VI1"l"n1"l"V'lnM1). 

9 

n1-\1 L 'Yl'W<!i: Urn41~1'Yl £J1~rJ 3J'VI11'Yl £J1trrJ"l"1"1l'nll'W"l":::UYl"l" 
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:lJU Yiw El 'Yl1~n ~~W~l ~. (2552). i1'ijJ;lJ~N,u.J~~€11.h::Nn~eJ~n1~1J~Vn~tfnTU;;m~}1:u ifUii1U 
'" 

~::i'1JiJ1JmJfln1!f17uifu~I"I1W7r;)"lJ€J.Jlh::Lr1fllrllJ. 1'Yl£J1UWUi1l1"1frul~~lhrm41~ 
... q ~ 

A ~ Q../IAA Q..oI A Q..Io 0 

(nl1U1V111nl1~n~1). n1~L'YlWIli : Um'Y1~1'Yl£J11':HJ :lJVl11'Yl£J1sH.J11:IJfllLLVI~. 
q 

,hman~11 

:lJuYiWEl 'Yl1~n~W~1~. (2552). 1f"il,)£J~tt~c..J~~m.h::~'Yln-~~nl1U1V111~fllu~n~1.ffU'V~"U~lU 
.......... IS '1..fd '1"".1 VI .... 6' .. 

1::~U:lJll£J:IJ~n1YlbUWU'Yl[]1f1b~"1Ja~lJ1::L'Yl~ b'YW. l'Yl£J1UWUll n~.~. (nl1lJ1V111 
A Q..IoAA Q.,.I A Q../I 0 

nl1~n1Yl). n1~L'YlWIli : Um'Y1~TYl£J1~£J :lJVl11'Yl£J1~£J11:IJfllLLVI~ 
q 

Q..oI A g"Io A (f"a,... a.,.. Q,;' Q;' g,.. A 

:lJU 'YlUl n a~ L~U. (2554). lJ1'J::eJU1L"1f.Jn~lJn1Jn1Jn1~'ijJ~n1~fI'J1Wll~LW.J"lJ€J..JeJ1J~Vl1~ 
'II' 'II 

,d/ l;:,£ Q../IQ..IooCloo" J~ d d 

tW1UPfm2f1"lJUWUii1U tf..Jntjli;nun.J1UL"lJ~WUnn1~Pfn1Y11h::m.mm2f1UfI~l1ii3J L"lJ~ 
'" '" 

1. 1'Yl£J1UWUi ~~.:IJ. (nl1U;-Vll1nl1~n~1). Ufl11l~:IJ: um41~l'Yl£J1~£J 

:lJVl11'Yl£J1~£J~~1l1n1. ,hman~1 
A Q..t d A A q.", g; a.",.. Q,; tJ', 0.,.. 

~'Yl~1 f1-\1n1::WU. (2554). n1~Pfn1!f1€Jn1JW~"lJ€J.Jn1n1JJfI'J13Jtf3JWU1J~::VlJ1..JlIflfI~ n1~~1Jn1~ 

n1~tfU1JtfU U 'ijJ1n€J..Jffn~ eJ1UflJ13JeJnwu'ii€J€J..Jffn~ LL~::flJ13JW.JW€J 7'ijJ 7U..J1U~ii~€JeJ~ 
q 'II 

n1~l1fl1J'1i..J1u'il13J1Jn1J1nVluT;1. 1'Yl£J1UWUn~mJ~1~~1:IJVllUm41~ (nl1,)~nl1 
[]1f11~LL~::Lan"1fU). Ufl11l~:IJ: um41~l'Yl£J1~£J :lJVl11'Yl£J1~£J~mhn1. rllman~11 

L:lJTI iJ~UllU1UU"';. (2525). n1~1J~Vl1~n1~F1n1Y1. n1~L'YlWIli : h-\lW:IJ-Wan1Y1nl1W:IJ-W. 
q 

L:IJ~~ 1~Ul. (2551). fI'J13JW3JWUftJff.J rfl~.Jtfn.J"lJ€J.Ji1'ijJ;lJn1~1J~Vl1~lJn1JPf1tf'il{n1~;~n1~ , 
L~lJUjLL~::n1~lIflJ~'il13J3J1'i1~!1Un1~;;n1Y1"lJ€J..J"1f1~. ~1Y~UWUi n~.~. (nl1U1V111 

nl1~n~1). Ufl11l~:IJ: um41~l'Yl£J1~£J :lJVl11'Yl£J1~£J~~1l1n1. ,hman~1 
'" 

1mn1 ~111mn ~1-\1. (2557). n1~W~U1 r3JLtjmdiill~::NnieJ~'ijJ1n€J.Jffn1~d~r;)f1Jn..J-J~fI nunw 
q , 

LL vi..J"1f1~. 1'Yl £J1UWUi l'Yl.:IJ. (L 'Ylfl t U t~ flnl1U1V111). n1~ L 'YlWIli : ~fllUUum41~ 
q 

Q,..t A ti' I 

W~UlJ1V111~1~~1. fllman~11. 

1~~11T1 th::L~;-~~1. (2544). lJ1'J::eJU1. n1-\1L'YlWIli: llU1"1fnl1W:IJ-W 
... 'II q 

1-\1~11T11l1::L~;-~~1. (2548). wf]~n~~3J€J..Jffn1~ (Organizational Behavior): LL1J1Jn'iltf€J1JLL~:: 

n1~11~::l!n'il1i'nf]1!f:Owf]~n~~3J€J..Jffn1~. n1~L 'YlWIli: 1l11:IJ~11 

11"1fUm41~£J~fllU, (2542). W'ijJU1un~3J{I,iJ1Jn"1fiJrn41'i1lJtfn1U w.Pf.2S42. n1-\1L'YlWIli : 
, q 

db 6' Q../IA ~ 
U1U:lJUfl ~W~Umfl"1fU 

q 

i~ LLnlLL~-\lLL~::,rmlb1-\1T1 ~111m~11. (2536) LLUJf1'i1LfflJJn1Jll~::Nn~eJ~LL~::11~::Nn~lJ1w 
q q 

€J..Jffn1~7ull~::3JJ~tf1~::'{~1"1f1nf]1Y:OLL~::LL'/.nll~1J'1in1~1J~Vl1~n1~F1n1Y1 mj,JlJd 9-

12 VlU1 163163 - 216). UU'YlU~ : :lJVl11'Yl£J1~£J~t"1Jn£J1l11:IJln-11"1f. 
q q 

L~~~n~ fllll~l. (2551). n1~;~tflJ1WLLJ'iI;€J3J~Lf€J'ii€Jn1~L~lJuf1J€J.J r~.JL~lJU"lJU1'i1LNn 
'II 

o ca,.... ~..J d A A 6' A 

tf1Un.J1UL"lJ'ilWUnn1~prn1Y13JVl1tf1~fl13J L"lJ'iI 1. l'Yl£J1UWUll f1.:IJ. (nl1U1V111 
.c:S A Q,./I Q../I I 

nl1~n1Yl). :lJVll~1f11:IJ : :lJVl11'Yl£J1~£J11"1f[]lJ:lJVll~11fll:IJ. fllman~11. 
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'11'11"nu, ~u~itlil~nG=l. (2555). 171J~eJ't.II"Cl~1li"uuUnlnnIPf€J.Jfln1 ~fi.JeJCln1~nU~€J 
q . ~ ~ 

iii'n'lYrn~-J@JU1i113J€J.Jfln?11€J.J€J.Jfln11uL'7Jwn1.JLn'W3JMTUfl1. mrufJnitv·mlf U1UJ. 
9 ~ ~ 

(nl1iCiJnl1). n1.,'1L'I'l'W~: Urn41CiJ1'1'l£J1~£J ~'Vll1'Vl£J1~£J~1Uf11U'Vl11h~. rhmEln~11 
q 

'111-\1f1rnl ~mh::L~1~. (2553). "nI1,}wnI1Li.JnCl'ln1ilunI1U~MI1h.JWllIUICl" luli1~3JJCl 
A A ~ Q..of Q",.oo .A ~. ~ Q.I a 

«11~"'WJ"""UJflWLnllJnUnI1YJWnI1L"'.JnCllln1i MUJlln 1 MUI 11 - 13. UU'VlU1: 
9 9 q 

~'Vll1'1'l £J1~ £J~1"l1l1 £Jli11~1n-11"ll' 
q 

'111.,'1f1rnl ~G=lth::L~1;). (2560). n11,}Wn11L i.JnCllln1il UnI1U~MI1h.JWllIUICl. n1.,'1 L 'Vl'W~: 
'" 9 q 

~'Vll1'1'l £J1~£J~ 1"l1l1 m)11~1n-11"ll'. ElElU 1G=1u 
q 

11il G=lU 1nMl LL~.,'I. (2548). flJI3Ji'3JWUf1~M11.J171J::~UI'21€J.J~U~MI1h.JL~llUnuli1::ffnieJCl 

'2I€J.J h.JL~llui'.JnWffl·Un.J1UL'2Iwyfu~nI1ffn'MIUfl1WU3J L'2IW 2. 1'1'l£Jlit'Wulf n~.~. 
~nG=lUf11 : Urn41CiJ1'Vl£J1~£J ~'Vll1'Vl£J1~£J~nG=lUf11. 

~h-n£Jf LnCiJ~.,'I~. (2541). «n@i1Lf1n::MffIWfunI11'}1l. ~~vff1f.,'l~ 4. n1.,'1L'Vl'W~: 1'Vl£J1~Ul 
q q 

'Wlrn"ll' 

i'Vl£J1 ~hUn-l1.,'1nG=l. (2546). n11u~M11 (Management). n1.,'1L'Vl'W~: LliElfCiJL1v-J LaCiJCiJLf1-E'u. 
~ q ~ 

ihlilu ~11~CiJU::. (2542). n11u~M11 Miii'nnl1 nf]'lYffuCl::li1::L~unl.JnI1ffn'lYl. n1.,'1L'Vl'W~: 
_ _ J' 

'Vl 'W £J '1 ~'Vlli 
q 

-1 6' ""' r &:I 6' , a Q.I A A J: 
'1 11ilU ~111CiJU::. (2544). 1.JL111U: €J.JflnI1UM.JnI1L111U1. n1.,'1L'Vl'W~: 'Vl'W£J'1~'Vlli 

~ q q 

ihlilu ~11~CiJU::. (2545). r1.JL~llU€J.JflnI1"vi.JnI1L~llUf UUJflWnl.JnI1U~MI1nI1ffn'lYl. 
~ - - ,,( n1.,'1 L'I'l'W ~: 'Vl'W £J'1 ~'Vlli 

q q 

ihlilu ~11~CiJU::. (2548). h.,'lL1£JU : nI1U~MI1fiflJI3JLlJU€J.JflnI1Uvi.JnI1L~llUf lifw.h.JUCl:: 
~ ~ 9 

A tI'::'.J A G"A J: 
W3JWfl1.Jn 5. n1.,'1 L 'Vl'W~: 'Vl'W £J'1~'Vlli. 

q q 

i~CiJCiJl L~El.,'l~1. (2547). flJI3Jff3JWUf1~M11.JWf]@in113JeJ't.h'2l€J.JeJ'U~MI1nuli1~ffnieJCl 
~ ~ . 

h.JL~llUnYn ff.JnWWtUn.JIUW@JUlnI1nWIUCl~UUnUlnI1 n1~n1J.JnI1ri€J.JL~llJ 
e:I A oCt. t!i' A d .ct Q.,I A A 0.,... 

LLCl~nWI. '1'Vl£J1U'WUli n~.~. (nl1U1'Vll1nl1~n'Ml). "ll'G=lU1 : urn6VICiJ'1'Vl£J1G=1£J 
q _... , 

~'Vll'1'1'l£J1G=1£JU1'Wl. rnmEln~11. 
~ 

~1i£J ntyIilU'11~. (2532). ij~lMJ,j'2l€J.JnI1~,}llnl\JnI1f1n'lYl. '111~111n-1'Vl£J1nl11i£J. 4(1). 
AA .c:Io.,... t!i' tI' a,.... 

~1'111rn L~11CiJU LLG=I::f1rn::. (2545) €J.JflnI1UCl~nI1YJWnI1. n1-\1L'I'l'W~: li11~~1 
q 

~{l1'W1 t!ULIil1ty. (2547). nl1U1'Vll1 : nl1~11.,'1LL1.,'1~-\lhlu~Yil.,'11U. JI1«113JfJ,n.~""nI1 
7,14 'Vl'"1 45 - 50. 

~~"ll'1£J L'I'l'WLL~.,'I LLG=I::El1~11 L'Vl'WLL~.,'I. (2549). eJ'UI11fllMJ,j MJ1YJ'2I€J\JnI1li1i1li. n1.,'1L'Vl'W~: 
~ 9 ;J~ q , 

'" ... Ln1'1'lLElCiJCiJLf1"ll'U 
~ 

,:::I A A t!i' A 6' ~ d A 

~~ £J~ Ul'1nl1. (2546). nl1U1'Vll1LLG=I::'WtlCiJn11~ El.,'l"nl1. 'W~'Wf11-\1'Vl 3. n1.,'1 L 'Vl'W~: U11rnnlil 
q 

1991. 
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Q,..oI J' ~ I ca,... g..r 0 A tf" g; ~ 
~3J~n~ 'mm.l. (2557, 3Jn"jl~3J - b3J'Ml£JU). nT'jW~'UlnTJ:te.J'UIL"l1"mwnn-"lJfJ"e.JU"lVlI"l 

'II 'II , 'II 

ffrnU'Unl"lWflf1n1!fl. 11"j~1"ji"1l'lnl':i3J'VIli'Yl£Jli£J"j1"1l'.n!l~~~::bnM tJ~ 8(1} : 

28-40 

i3Jf]'Ylli nl" b~". (2551). ihJ'tllnl"nl"lU~VlI"l~ii~niwfI~fJ1_h:tNnie.JfI"lJfJ" h"L~ll'U .- nl"l 

&S I Q../I A ~ Q..,o Q, Q.,o I. 

nl':i~nMl}. "lJElUbbnU: Urn6VI~1'Yl£J1iiW 3J'VI11'Yl£J1!;W"lJElUbbnU. t11mEln~1"j. 

i3Jf]'Ylli nl"b~"bbL'l:;n~~nlqj~U t1~-W'Yl1f. (2559). ~UILLfI;nIJ~~UI. ElElui.L'lU 

o Go; .d ~ ~ Q,..t Q.;'A .d 
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~lTl113JL;\rh''il1'' (IOC) ~lnl1~lLLUn (r) LLSl:;~lTl113JL~mrU (ex:) "lJehmuu~Elutll3J~Li 
Lunl1i..ijtl ~El"lh:;~'Ylli~Sl"lJEl" h"L1t1uiJlltl3J~nMl 

i.J A Q"oo .::t 
~,."n1'·HHHmUWnJ" 

~Sl i3Jfl'Yl~'Yl1"n11L1t1U"lJ El"Un L1t1U 1~ tI LU~ tit) ~L U 
'II 

.... ",..t ~.I 
1:;~U~"lJUbU 

1 

2 , 
~ ~ I A 
1"l51nl1nUVm 1 tI>11UElU"J 

3 11" L1t1'1.j,..ij~'t11V1~n ~~11~ tI~~ ~L1t1ULUU~1~ru 
'II 'II ~ 

Tl1t1~un1:;uTu.nl1~ElULLSl:;..ij~n"iJn113JLi'Y1u~Elnl1 
4 'II 

L tI ~ tJ'I.UL tI Sl" 

5 iinl1vr~ul~Elnl1L1t1Unl1~ElULi'Y1U~iJtI 
g.o .... ... 

~,."n1"i'WGM"'Lv(p'lfl(p'l't'l1\1U1n 

6 

7 

8 

9 

10 

11 

12 

,rm1t1ULUU~iiTl113J~ Tl113J~13Jl1tl tl1iU~"lU~t~1U 
'II 'II ::.J 

3J ElUVl3Jl tI'1.~tl1:;~UTl113J ~1 L 1"iJ 
G,..I d .a Q. Q.,I Q.,I 

um 1t1U3J~Hll.1l113J "iJ1t11l113JL Vl3Jl:;~3Jn'U1 tI 
q 

Q.,I,::t a A I Ii.J (( 

un L 1t1U3Jnl1LL~~" El Eln'Yll" Tl113JTl~ El til \I ~11" ~11Tl 

un L1 tlUii~fl~n113Jnl1LL~~" El Eln L U 'Yll"~~\ll3J LUU . 
Q.,I I dQ 

'il1Eltll"'Yl~ 

irm1 tI uti DU~~U~13J1::Lii tluiutl -iJElU\l~U"lJ El" 

11" bitlULLSl:;i"Tl3J 
Q.,I .c:I. ~ I ~ 
un L 1t1U3J El>1 L VlUTlrnTll"lJ El"~ULEl"LLSl:;~ElU 

. q 'II 

irm~tlU1Tlrn~11~ tiL i'Yl~y.j tIln1El ~1"tl1:;'VI rr~ 
'II q 

~1"n1'it.l-rU~1 

~ui'Vll1LLSl:;Tl1iinl1t11:;"l53J11\1LL~UYr~Ul h"L1t1U 
'II 'II q 13 , , , ... 
Eltll"~ElLUEl" 

14 11" L1t1uiinl1u1uu1"Yr~Ul'V1~n~~1El ~1>1~ ElL itEl" 
q 'II 

11\1 L1t1uiinl1U~UU1>1~>1LL1~~El3J L ~ elL iLn~U11t1lnl~ 
q 

15 '" ... nl1L1t1U1 
'II 

h" L1t1uiinl1u~utl1\1 LU~ tlULLUSl" L ~Elnl1 
16 q 

IOC r 

1.00 .679 

1.00 .582 

·1.00 .637 

1.00 .652 

1.00 .702 

1.00 .704 

1.00 .768 

1.00 .760 

« 

.842 

1.00 .818 .927 

1.00 .842 

1.00 .795 

1.00 .728 

1.00 .759 

1.00 .668 

1.00 .752 

1.00 .635 

.856 
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l.h::a't1fiN~1J th'J t ';;\1 L~!I"UJfi!l3J~m~' IOC r 0::: 

'" "'if (p),"n,,;;un ruvn 

~U1'VlTnLfl::~1U~U~-Illlt t~ rJ~lit-llt1-1l (:,IflU1:: trJ"lfU 
17 'II 'II 1.00 .703 

"llel-ll h-llL~rJltLiJlt~l~ty 

~U1'V111LLfl::~15j~11 :JJ~1:JJ11rt Lltnl1U1::~llt-lllltL ~ 
18 'II 'II 1.00 .824 

Ln~~11aJ11:JJ5jel'h:JJh Lltnl1'Y11-1l1lt 

~U1'V1115j~11:JJ~1:JJ11rt Lltnl1LLnl1ruv\1 t~ rJi.llL ~Ln~ 
19 'II ... 

1.00 .870 .940 
(:,Ifln1::YlU 

~U1'V111~1 :JJl1rt~~ ~lt LIiJ i.~ el r.h-llrtn~ el-ll Lri el ii 
20 'II 'II 1.00 .904 6' ... 

L 'VI~nl1ruL~ vn::'VI'I-I.1 
~ 

~U1'V11iL~~lmnM1LLfl::~fl-1li:JJvrlt1fellt~i1~nu 
21 'II 1.00 .910 

U~flln-:iLlth-ll~rJlt 
~ 





, , ... ... 
"Iff) "1l'El~n~ 

q 

, 
"" "" ~rl1 'U, 'Yl bn ~ 

~rl1 'U, ~ mlihl''il iT 'U, 
'II q 

VU'l.2549 

vU'I.2554 

OW.~.2560 

25 'W'lMll1fl3J 2532 

,) ,1\11'1 ~ n 1 -:I L'Yl OW 3J 'VI 1 'U, fl1 
q 

18/262 3J.3 61LlJru~1 ~.lJ1-:1L!iEl-:l El.L!iEl-:l 
q OJ 

"il.~3J'Yl1th1n11 10270 
q 

.... 
"1J111"1l'n11fl1 

'II 

h -:I L~ tI 'U, W1 ~ 'U, 'Yl11:n-Wt1 ~ ~ ~ ~1 'Yl tI1 OW 'Ylli3J nliO/I ~ 
'II q 

&:tQ..ot ,.:::lea,... 

U"1J1-:1'Yl11~'U,1 L"1JWI'Yl11~'U,1 n1-:1L'Yl'W3J'VI1'U,fl1 10170 
q 

.... .,. 
3Jlitl3J~n'M1 

"il1n t 1-:1 L~t1'U,~1TIWl3J'VI11'Yl tI1~ t1~~'U,fl1'U, 'Yl11t 1~ 

~1~~1'U,~W11(~1t1~litl3J) 
Q...,I,ct .do AA Q..f a...o 

n~.lJ. (~-:lfl3J~n'M1) bntl1~'U,t13J El'U,W1lJ 1 

"il1n 3J'VI11'Yl tI1 ~ t1~~'U,fl1'U, 'Yl11h~ 
"" .,. 

n~.3J. (n11lJ1'V111n11~nM1) 

"il1n 3J'VI11'Yl tI1~t1~~'U,fl1'U, 'Yl11h~ 
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