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Cholticha Visavasompop. (2012). Factors affecting to online purchasing behaviors of
women’s clothing. Master's Project, M.B.A. (Marketing). Bangkok: Graduate

School, Srinakarinwirot University, Project Advisor: Dr.TanapoomAtivetin.

The Project of this research was to study Factors affecting to online purchasing
behaviors of women’s clothing.The samples of this research were 400 women who already
have online purchasingof women'’s clothing experience. The data was collected by using
questionnaires and was analyzed by using percentage, frequency and chi-square test.The
researchwere concluded as follow:

1. The research results revealed that samples in this study were mostly
agedbetween less than or equal to 30 years old and below, single, bachelor above
graduated or above. They are full-time employee with the occupations of government officer,
state-enterprise officer, and private sector officer. The range of average monthly salary is
25001-35000 Baht. The frequency of buying is mostly around 5 times a year and below, with
the expense per buying of 501-1500 Baht. The most preferred method of payment is bank
transfer, followed by credit card and pay at post.

2. The most of the respondents have the attitude toward the marketing mix that
affects online purchasing behaviors of women'’s clothingare product (trendy style), services
(information for customers), price (reasonable price), channel of distribution (reliable
website), promotion (product alert), and process (convenience, variety and security of
payment) which 88.8 percent of the respondents have the tendency to make the online
purchases inthe future.

The results of hypothesis test were as follows:

1. Personal factors, which are age, average salary, education, and occupation,
affect the online purchasing behaviors of women'’s clothingin all aspects. The status affects
the online purchasing behaviors of women’s clothing in almost aspectsat 0.05 statistical

significance level.



2. Marketing mix factors, such as product, price, and channel of distribution, affect
the online purchasing behaviors of women’s clothing in almost aspects, especially the
services. The promotion and process were found to affect the buying behavior in all

aspectsat 0.05 statistical significance level.
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