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Pornpimon Sripantanusorn. (2003). Factors Influencing Consumers’ Attitudes and Behavior toward
Liquid Soap for Healthy Skin in Bangkok Metropolitan Area. Master thesis,M.B.A.(Marketing).
Bangkok: Graduate School, Srinakharinwirot University. Advisor Committee: Dr.Apiruth

Tangkrachang, Assoc. Prof. Sirivan Serirat.

This research is conducted in order to study the relationship between marketing mix factors
and consumers’ attitudes and behavior toward liquid soap for healthy skin. It is also conducted to
find out the difference between demographic characteristic factors and consumers’ attitudes and
behavior toward liquid soap for healthy skin. This research is also aimed to ascertain the relationship
between consumers’ attitudes and consumers' behavior regarding the liquid soap for healthy skin.
The samples selected in this }ésearch are 400 people aged over 15 who live in Bangkok
Metropolitan area. Questionnaire is used as a major tool in collecting data. Percentage, mean,
standard deviation, Pearson product moment correlated analysis, independent t-test, one way
analysis of variance, paired comparative analysis of Scheffe’ and LSD method are among statistical

methods administered in data analysis.

The result of the research shows that:

The majority of the sampies are women, single and aged between 20 and 24. Most of them
are employees from the private sectors who graduated either from high school or vocational school.
On average, the samples earn about 5,001 — 10,000 baht monthly.

The majority of the samples usually purchase liquid soap for healthy skin one time a month
and bottle each time. They spend 100 — 199 baht each time. Among all, Protex and Fresh formula is
the most often picked up by the samples. They use the same brand continuously around 1- 6
months without switching to any other brands. At the same time, Super center is the place where the
samples normally buy this kind of product. They prefer the product as they believe that it can help
clean and protect skin from Bacteria efficiently. It is mostly the product users themselves who make
decision when they purchase the liquid soap for healthy skin.

Most samples have positive attitudes toward liquid soap for healthy skin. For marketing mix
factors, most samples concern the most with price as well as distribution channel followed by the

product itself and promotion campaign.

After testing the hypothesis, it can be concluded as follows:

1. Marketing mix factors namely products, price, distribution channel and promotion
campaign are related to consumers’ attitudes toward liquid soap for healthy skin at the .01 statistic
significant level.

2. Males and females’ attitudes toward liquid soap for healthy skin are different at the .01

statistic significant level. Meanwhile, it appears that consumers, with the same gender, who have



different age, marital status, educational background, career and income share the same attitudes
toward liquid soap for healthy skin.

3. Marketing mix factors namely products, price, distribution channel and promotion
campaign play an integral part in consumers’ behavior toward liquid soap for healthy skin in terms of
purchasing reason at the .01 statistic significant level. On the other hand, it is noticeable that the
marketing mix factors play no role in purchasing frequency per month, quantity of each time's
purchasing and the amount of money spent on the product each time.

4. Consumers with different gender and marital status do not have different behavior toward
the liquid soap for healthy skin. In the meantime, consumers who have different educational
background have different behavior toward the liquid soap for healthy skin in terms of quantity of
each time’s purchasing at the .05 statistic significant level but share the same behavior in terms of
purchasing frequency per month, the amount of money spent each time and purchasing reason.
However, the research also reveals that consumers who have different age, educational background
and income do have different behavior in terms of the amount of money spent each time at the .05,
.01 and .01 statistic significant level respectively but do not have different behavior in terms of
purchasing frequency per month, quantity of each time's purchasing and purchasing reason. Indeed,
consumers who have different educational background, career and income have different behavior
toward liquid soap for healthy skin in terms of purchasing reason at the .01 statistic significant level.
But their behaviors are not different in terms of purchasing frequency per month, quantity of each
time’s purchasing and the amount of money spent on the product each time.

5. Consumers' attitudes toward liquid soap for healthy skin are highly related to consumers’
behavior toward liquid soap for healthy skin in terms of purchasing reason at the .01 statistic
significant level but, however, not in terms of purchasing frequency per month, quantity of each

time’s purchasing and the amount of money spent on the product each time.
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fanlszaunan1saana (Marketing Mix)

NEAAM (Product)

- Fuml¥iRen (Product Variety)
- ATNWEUS (Quality)

- ANWME (Feature)

- mMsaanuuy (Design)

- @9FUAN (Brand Name)

- M3ussRUYia (Packaging)

- YR (Size)

- U3N7 (Services)

- MIIudeEnY% (Warranties)

- MITUAY (Returns)

MI9AsMne (Place)

429NN (Channels)

- ANNNTBUA]A (Coverage)

- M5188NAUNATY (Assortment)
- Yuafies (Location)

v

miaﬁfumgumsnszm HRUM
gaana (Market Logistics)

- Rudaanae (Inventory)
- NMSYUFS (Transportation)

- NMIARIEUAT (Warehousing)

4aY

7191 (Price)

aanaLin
wae(Target

Market)

- eaudlusems (List Price)
- §uaa (Discounts)
- @ueauli (Allowances)

TTHZLIAINTTEISINY

(Payment Period)
- szpzan R
(Credit ltems)

SEE

AMURDINTTURE

WHANTINYDY
Auilnafdu

fILRIUNTTAA® (Promotion)

- m3larm (Advertising)
- myulasldwinauaie
(Personal Selling) wIamslinian
4UINY (Sales Force)
- MIRUFIUNITINEY
(Sales Promotion)
- MIWe Madsemsunus
(Publicity and Public Relations)
- MIAANANNAT
(Direct Marketing)
LaZNSARALTaNATI

(Online Marketing)

Mmwdienay 4 uwaesnuasidsarasfIulseRNNIINIIRaa (Marketing Mix)

A @37 1§30 uazamz. (2543) nannisaaa 17
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