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Chatchapol Chor.sorapong. (2005). A Comparison of Car Maintenance Service Using Behavior
between Manufacturer Car Service and Standard Car Service of Japanese Car Users in
Bangkok. Master Project, M.B.A. (Marketing). Bangkok : Graduate School, Srinakarinwirot

University : Dr. Warangkana Adisornprasert.

The objective of this research was to compare car maintenance service using behavior
between manufacturer car service and standard car service of Japanese car users in Bangkok
classified by demographic characteristics, general car's information and service factor.

The sample of this research were 385 of Japanese car users in Bangkok who have used
both manufacturer car service and standard car service at least one time. The research focused on
6 brand: Toyota, Honda, Isuzu, Nissan, Mitsubishi and Mazda. The tool for collecting data was
questionnaire. Percentage was used for descriptive statistic. Chi-Square test was used for inferential
statistic analysis. SPSS for windows was used to analyze the data.

The result of research revealed that:

1. The sample mostly were male, age between 26-35 years, have eared a Bachelor's degree,
single, employed by private companies, worked as sale and marketer and had monthly income of
10,001-20,000 Baht.

2. The simple mostly used car as follows: Toyota Corolla, Honda Civic, Nissan Sunny, Isuzu D-Max,
Mitsubishi Lancer and Mazda 323. The most of them used car with power engine between 1,501-
1,800 cc and have used their car for 4-5 years.

3. Level of service factor of manufaciurer car service compare with standard car service as follows:

3.1. The overall service feature of manufacturer car service was rated at good level;
however, standard car service was rated at moderate level.

3.2. The overall price of manufacturer car service was rated at good level; however,
standard car service was rated at moderate level.

3.3. The overall location of manufacturer car service was rated at good level, however,
standard car service was rated at moderate level.

3.4. The overall public relation of manufacturer car service was rated at good level;
however, standard car service was rated at moderate level.

3.5. The overall caring of service provider of manufacturer car service was rated at good
level; however, standard car service was rated at moderate level.

3.6. The overall services of both manufacturer car service and standard car service were
rated at good level

3.7. The overall comfortable of both manufacturer car service and standard car service
were rated at good level.

4. The result of car maintenance service using behavior between manufacturer car service and

standard car service of Japanese car users revealed that:



4.1. Using behavior at manufacturer car service faund that the frequency of maintenance
was 2-3 times per year, maintenance expense between 1,001 — 2,000 Baht per time, The mast
maintenance services that car users offer used oil changing service, following by engine check up.
Car users had never used the service of car repair, but some of them had used it once within the
last year. The most repair service was engine repair, following by brake plate and suspensicn repair.
The reason in using manufacturer car service was closed by their resident area.

4.2. Using behavior at standard car service found that the frequency of maintenance was
1 time per year, maintenance expense between 1,001 — 2,000 Baht per time, The most maintenance
services that car users offer used oil changing service, following by battery changing. Car users had
never used the service of car repair, but some of them had used it once within the last year. The
most repair service was brake plate and suspension repair, following by air condition repair. The
reason in using manufacturer car service was closed by their resident area.

4.3. General behavior in using car service found that most car users would bring their car
for services during weekend or holiday during 8.00-11.00 a.m. They would bring their car on the
determined distance or date schedule without making an appointment.

5. The results of hypotheses testing at significant 0.05 were as follows:

5.1. The factors affecting in car maintenance frequency of manufacturer car service were
age, educational level, profession, job functional, monthly income and basic car's information.

5.2. The factors affecting in maintenance frequency of standard car service were age,
marital status, job functional, monthly income, power engine, lifetime spending on car, price, location
and comfortable.

5.3. The factors affecting in expenses for maintenance of manufacturer car service were
gender, age, marital status, profession, job functional, basic car's information and all service factor,

5.4. The factors affecting in expenses for maintenance of standard car service were
gender, age, marital status, profession, monthly income, basic car's information and all service
factor.

5.5. The factors affecting in repair frequency of manufacturer car service were
demographic characteristics, basic car’s information, service feature, price, location, public relation
and services.

5.6, The factors affecting in repair frequency of standard car service were gender, age,
marital status, profession, job functional, monthly income, power engine, lifetime spending on car,
service feature, price, caring of service provider, services and comfortable.

5.7. The factors affecting in reason in bringing the car to manufacturer car service were
gender, education level, marital status, profession, job functional, monthly income, brand, lifetime
spending on car, service feature, location, caring of service provider and services.

5.8. The factors affecting in reason in bringing the car to standard car service were

gender, age, marital status, profession, job functional, basic car's information and all service factor.
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1. \Wel (Sex) ﬁmu’iﬁ'uﬁﬁgﬁ]ﬁiﬂ AUANHUTUBUIITOINWATID USTINARDD Adnanin
Foualin1IRa T TUBIT AT NIA 1IN 12 mﬁi'fmﬁmﬁ'u'mmwuuwﬂmﬁﬁﬁmauﬁni‘u;’u
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1@ asanauniindrussnTauni’ Lﬂuﬂﬁuﬁﬁ'ﬁﬂﬁwadaﬁﬁuﬂaua:wqanﬁmmqﬂﬂa Tandfisoamw
nmm‘%aoﬁ'lﬁ'ﬁqﬁ)ﬁué’rh FuEIfauuasaTEgiie TinTwadarimunfuasng@nsiuvesn



11

nsudddnaataandnlsdudszensetsad Ussnaudin iwe ane FNTUNTINW
aseunia FwmausniBnluasauat szavnasAnmr 813w wertolddelfion Snwmzdu
Usrpnseanfilludnuosiidndny wszadafdnldvesszmnsuaztislumsimuaaaaihwung
Tupmeffneauzduiainauarfnu ausssae Lla"ﬁmuﬁom’mﬁ@ua:ﬂdﬁuﬁnmaanejutﬂﬂﬂuﬂzJ
W iagaoﬁuﬂ's:*’mnw:mmsm'ﬁ"\ﬁaLm:i’m‘rzﬁn%uadamsﬁmummmmﬂwmu (@77 sl
2538 ; 41)

aufindnsusdszginseaadanatu zisnpasniadnoisiany @Wiue aaziafiu,
2533:112) lapSiassvanilass aoil

1. LNF ATIULANFAIN WA ﬁﬂﬁgﬂﬂaﬁwqﬁnﬁwaomsamiaﬁamwhaﬁu Aauwanall
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Toslanan (@151 Alzuas, 2542 : 3 ; 8198330 Solomon, 1996. Consumer Behavior. P.7)
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ARUTWBIAINABIMT uazaNuUMIawE g Widduanuwala (@1 Aiunha. 2542 :3)
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Quﬂnﬂ ( Consumer) BuD qnﬂanﬁm‘ianmuauﬁuamaan"ﬁo%ﬂ%ﬁazsﬁmms 1%:5
vilne wdesmrinausnluasa Q’uﬂnnma-fanaﬂﬁ'wﬁﬁa:mauauaamquﬁ’aqmwammama:
ATAUANTT n?a%mﬁaﬂ%”wmmwah'lﬁ‘ﬁunzfué’oﬂu'?'immaamﬁ'uag waatna lsiaulundvasinnns
ma'm'hia'm'ﬁnagﬂimnﬂu Ao ;juﬂnwaaﬁama‘ Faiudadnuazdssimuassdiusznauaas
:&'u‘%'[nﬂﬁa:tﬁannziummmtﬂ'mmu 4 Uszms fis (4nDU1 TIINATY. 2541 : 5)
Au3lnadeaiingdflinaudainis (Needs)

e

LYY

-~ &F) ol J’ -
Nu‘:'[nﬂmadl.ﬂur;]mué”tu’lﬁl'ua (Purchasing Power)

<

b&'ll‘ﬁnﬂﬁ'f padugidin nanssuM3su3lne (Consumption Behavior)

AL M=

- *r -] UA‘I - A’ - Y
Q’Uﬂnﬂmadlﬂu%ﬂuwnmnﬁum?ﬁa {Purchasing Behavior)
[*] L) =4 = =t O 1 z
ﬁ%quu‘um@mammmguﬂnﬂummmﬂyLLa:umwmﬂmBU'NTJG\L?’) Tunaluaaie
qm‘mun‘ﬁuaumLl.a:usm‘sa:um’lammuﬂ'éanu N3 BNNINTITRAIA LANBIWOANTINNINT DAV B

tuslnawuindingfnssuuandnnu wiadmindansussuiazuandlonu linensnussning

mti’]umm:ati'm'zuﬁ‘aqﬂﬁnmwr,ta:nﬁ@i'mfﬁm (Fvsm w33l 2538 : 5)

pody Fudaed (2537 : 34) lanam ¥ mmdhlenndnssuvesduilnaniavihfanaln

ey doa a ' a “ ., . a o o «
molu asaeauthdvens g aldndwadangfnssy doiudwSasstinmsamausinlnidasauls
- o & & -~ w L R TV w v s
dufiters nefiwsrmsaatalulaadiuwiueasivrasnisudedinduduussanwwedauidadia
- = LY -+ r- . o = - LYY

wnang i limsfnsguilnalavazBuainaslunindnouiis wasinssuduiloa

] ' o - ' - ) ~

tissdeglnafianumandwiuludnsuslserinsaguanmbizgu 1gu luesvasany

- ar ] o ) LY . et X a . Y r- -
Told ssdunisanwuazsaiion uen  ldlinnsgaduduazuInnivanunaissiio luilna
- [ » - o o o o .- - . -

wannanwmzUszmnsaIng Sofithisan 9 Snihimauilnauandreiu @lygr ooy
2543 : 21)

- - - a v a . L. d

inmsaaradsdpfinsuazinmeing@nssuduilne (Analyzing Consumer Behavior) §9
P [ P ~ o & LY S aen - -~
WunmsduwmIaTHoforduwgdnsmmssausznistdvesfuilnaianstidnsmzanudains

Ll J L N ﬂ. 4 LY 4 L ¥

uazwa@nITun1I®a uaznImsidrasfuilne desufildezdnliinmiasa manTadanagninig
nIaNI@ (Marketing Strategies) fisunsnaussnuRawelovssduilnaldadamnsan@Bnm
LEITA wazeme. 2541 1125)

3. ﬂqﬁnssaéu?fnﬁ {Consumer behavior)
=) a v oo - =l o o - P w & v
msanswgdnisuduilne WumsEnsudsdunmaidlnadudl dauinnsaaadas
a , o e od L4 - - “ a &z a X
finwri Susfirnashmstauamsni lasfiagné (Who) du3lnadeatls (what) inladsira (Why)
4 4 X ' r P -
Failals (When) Gafiluu (Where) Tavasi#inals (How often) Taumadininlasiantwasaniivo
(Who)
- > a o a PV | - a X »~ o
woanssuguilaa  dumsfneuazideAndy walinssumstrauaznisldveuslng
P a Y o & “ = o . o
Wanmutanwueaudesniswnginssamide uazmsldvesiuiine dmasuildazsnliinms
ana  sunsadarinagninisasafissnsaasuauasnuinelavasiiilnaldagraninzay
» ) A A L b = A - d -
fowfldinadundnsucnnfnsmguilng salsznauda
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1. lasadluaaraiihwany (Who is in the target market?) dudnmufidsanmuia
anwasnguiilmany (Occupants) I utTnIeaad qﬁmamf F@INE uaswn@EAnTINMaRT

2. Q’u"’s'[nﬂ%aa:‘ls (What does the consumer buy?) fufanufigaantsns i Fed
;ju‘%lnﬂﬁaqms%a (Objects) T4 AmFRTA w3a a9LlTznaLLBINRA M (Product components)

3. ﬁ'ﬂugu‘-ﬂnnﬁaéa (Why does the consumer buy?) tflusnmiufidasniimsiuiie
i’mqﬂi:ma"l.un'ri%a (Objectives) 189Ul 3 yasdasfinunifadniianwadanswgAnssunide
fatldpmadaingn ademefinn Jadumatausssy ualaslanzyang

4. tesdminlunsdagulada (Who participates in the buying?) (iudnaianiansiy
flsununuaInguena g (Organizations) Afanswalunsaasuladodsznaudan r:'i‘%ﬁ'u HOENDWA 6
dadulads :ﬁa wazgilng

5. Q’U%Inﬂ%anfra‘la (When does the consumer buy?) tiudrnufidasmanmudelama
Tumsaa (Occasions) 111 tradeulanasl) sreiulaveadion draamlavasiu dudu

8. Q’n‘ﬂnﬂ%’amuu (Where does the consumer buy?) iflusnanafigasmamsuis
BAININTEUNEY (Outlets) ﬁ@'v"’ﬂnn‘lﬂﬁ'\ms%a B3 PRETTHEIUAT FIUAT 98y

7. Q’uﬂm%&amﬂi (How does the consumer buy?) dudrmufisasnmmnuieiunan
Wunmsaasulade (Operation) Bevlsznevsas mifulgm mssunidaya msdsiueg ns

dadulaTe uszanuIFNMURaINTTFe (F3Io0 (§TA, 2541 : 82)

4. wp@nTsunsasuanssuaguilng
- e -~ i Py
nIABuURUAY (Response) wanpfls wodnTsunimIuaassanumaIInhyanaiifon
- - & o o a4 w a N -
nidu Samnsiinaesulanids dadraSunndalul
[ - e . “ o w e i & o~
1. mdeauleduniaiuel (Product decision) msdadulavefuslnafivssendaimal
o L X Y s w - o v X W oo w |
wili 9 wudvagiuiaun@dagusznaunisgsfiaussivie TupgnuFdsgadiumaimnuatazniTan
kA , o & w A [V - . o o o [ |
a1 ameartussTulunsdald  Sanmsdafuliduniesmsiasvimranaulainuiiuises
a . g
aadialalit
~ o = o o e .. [ “ d o W d X .
1.1 mydadulaifisadvia (Brand decision) niidaaulaidandvalaaniteduagny
- e [ - ada . duv & v | ' - o -
AT AN TuazTAuaan o bvauwuitrausnnnIatesdnla Saezinadaniansulaien
A a B
aTEREUN
“ o .~ . ., P '
1.2 msdaruladusniuazniIaasian (Price and deal decision) TIAARIMUALANGTY
nuaanldvoiudaziive a:ﬁﬁ'n?swasiamsﬁ'ﬂ?m'lwauju%lnﬂ riauadnazadnuindasinig
wassuaszueneranuluaunianme
v a X a [ .. o < [ &
1.3 naagulstialasduwdu (impulse decision) glmﬂ.nﬂﬁum'[mlfum:mau‘lwahu
A B y - - - - L") LT z .
duwiu  dlassngnniwazesmsdalaiuaasiuduaznismadsiudn 53NN ITRIGINR
w w -~ - -, - ~ - 4 - -
maduFiud ludnwaznisuansasuny thanaliiiemsanmuladalasduniu
. 2. nmieafuladuiud (Store decision) msé’@ﬁu’lmﬁmﬁ'm”mﬁwaozj’u"ﬂnm’%a

ar

X n e v . .
IuagnunaAuad mwfﬁnmaﬂuuw) msidanfiuda (Choice of store) WiaTaans ity nisidan

v & . - o ow a
ﬂuﬂﬁ‘ﬂuagnl]ﬂﬁmﬂﬂd ﬂ?:lnn'ﬂﬂqmﬂq a0 WIMMI
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“ o = o a Y . “ a &
3. msaaRulaipanu3Tns®a (Method of Purchase decision) anwmzninidnisdaval
“ a “hoow . X a -
AuilnaazldvadadaluitRasonfo
3.1 NAURAAALIAT  UAXTEHINNY (Attitude toward time and distance) ;&'U?Inﬂil:
- 1 A‘ - L o L r=)
s A puTsuitesspemen T Sedud Aunisldian lumadunig
32 madeduleduituwauysznnn (Multiple shopping decision) Hu3lnasuaumniiny
= r’ — . e ' a o oW . ' Y o -,
Wrlhhensufudfiuiades  wimansoifendudrldnsunnateamuiidasmsaunewdhind

One-stop shopping

5. uwrAea N AnsIRRLIInA

anuwinpraIwaanssuuilng "Eaﬁ;ﬂﬁmw“mnﬁ'ﬁma’lﬂﬂ

(BT JaNumMMN (2542 ;0 30) na1Yin wqﬁnﬁu:‘{u’ﬂnﬂ (Consumer Behavior) (Juntsdnu
Foamsmouaussnudaimauasauiniu (Needs) vasfuilnaléiiaamuwals (Satisfaction)
ﬁ’nmmmm:mauaum:{u‘%‘[nﬂ'lﬁtﬁﬂmmwa‘lﬂﬁm‘fu Fedndudsahnrmdiladuilna mmzdila
hlaiguilnafalas lidhladuedasnsesls ravuiila liroudFala Alimuisnaeusuasnnu
Faamsupanle

ASrvsoe w@iiel wazamz (2546 @ 192)  ldeBunel¥in wodnssuduilae wansis
wqﬁnsmﬁ@'u?'[nﬂmmsﬁum 16 n3ga nslE nsusndiums lududuszuinrsdmaine:
MBUFUDIAIURDINTVOINN (Schiffman and Kanuk. 2000 : G - 3) wiallutuneudaiuanu
Aade Ysaumsel n3de mﬂ‘ﬁ'ﬁuﬁﬂun:u?mmaog{u‘ﬂnmﬁamaumaemmﬁaamsua:mmﬁa
wolavede (Solomon. 2002 : 528) wianunptinmTdnmtangdnsiunsaadulasaznisnizyhues

-y

U‘i’I.ﬂ fin Ln H% ENﬂUﬂ’ﬁ‘Uﬂ 1N ﬂﬁ?l‘ﬂﬂuﬂ’) UNNISA B'\Gﬁ]\! Fnue ﬂﬂﬂn b4 Llﬂ..')kﬂ‘.i'!uﬂw I]aﬂ“iﬂJ

] 32(

duilnadomananeyUszans nandia (1) wodinsswvesislnaiinadanagninisanavesgsiauazd
Naﬁ'ﬂﬁq‘sﬁmh:aumwﬁ'n% ﬁ"nnaq’n'Emamma’mmminﬂauauaommﬁowa'lwaa@’u?’[nn'lﬁ
@) WalWrsandaatuunInsfianianisasia (Marketing Concept) Aa natlandriawals da
mqﬁm%a‘é'\Lﬂuﬁ’aaﬁnquanﬁngﬁﬂnn tﬁaiﬂﬁom:ﬁuw?anaqﬂﬁmmmmﬁmmmmaumao
anuiawelvasuslnald

wuEnte uazaudusg (Blackwell and others. 2001 : 6) n&1vIA wqcﬁmm:}u‘ﬂnﬂ
nansia ﬁansmﬁqﬂﬂaﬁuﬁumi dale3y Weuilne wssillasuiwldaandaduduazuing wia
Smibnilefe wqﬁnsmr;]’u’%{nﬂmUgnnii'nﬁo‘luud'hLﬂunﬂsﬁnmﬁﬁﬂuﬂuﬁo% awnniresa
Ny mqNa'i'rﬁ'l‘lu;ju‘%fnﬂﬁofﬁaNﬁﬂﬁmﬁu”saﬂsﬁuﬁw(ﬂﬁa)ﬁﬁ ﬁ'nm‘mmﬂmmmmmqtfu
‘th"Jmaé’n'lumsﬁ'mmua:'mnawﬁﬁmmmﬁﬁn%wwiaﬁuﬂnﬂ Tununanii

naataed (N0 auFANTY uazAniz. 2546 : 67; 51BN Kotler. 2003) Na1Iin
nq@nﬁumwamaonuﬂnﬂ (Consumer buying behavior) mnunawqmnﬁumwamaouuﬂnﬂﬂu
qﬂmu‘lmw:LﬂuqﬂnamaﬂﬂLsaunmmwafmmu.a.usmsmmnmmﬂnﬂmum Auslnnau
garomiiluiuiveaaduilan (Consumer market)

Mnuurfauazngeaindateduazylain wodnsauduilnn nunsds WansTUN
" fuslnafidunsudineg maamudanaunsdaiuladaiuduielfifiannufiawala
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6. laang@nssnduilne
a w = R ax E] ) P [
Tuaawn@nssuguslna (Consumer Behavior Model) dumsfinsdangpilanyiliiie
“w o X oa w P a d a_a a } o . - a a -
msdagulagendnimat lanfeaGuduainmsfifaienszdu (Stimulus) ArhbitAaanudaims &
Y [ P wd’ 4 - . o it woa a_
narquruanlunwiRniinfiavesdaa (Buyer's black box) saBouaiisunsasidaduianTaguy
f w wet A a v v m - .~ . wvd '
isunsomanznld anaianfindavesdzaszldsuninanndnyuzdrag vaadie Faasillg
X v oo & L .
nMINBUSUBILAIITE (Buyers Response) wianseaaulaiavasle (Buyer's Purchase Decision)
- v g e - . - - v . v . - o
yasuduveslaaailagiFsnTzdu (Stimulus) TWAaaudpInisrian udvildiian1saauaues
o & Py ' ™ P
(Response) danulaaaiissanaioni SR Theory lapiinToasiBuavamnu)ai
o -~ . = v - & . . . =
1. Fanszdu (Stimulus) Fenszdurniaduesainmeluirionu (nside stimulus) wazi
nIzeuIINpUan (Outside stimulus) thmsamaszdesaulauazdafanszdunouan walwfuilne
- = L ﬁl W - a4 [ d - o J - B . . A A
annudesnisuiaims Ranszgudeindumgsslaliiinnisdedud (Buying motive) Faoald
v; W = -3 -~ = uc\' e Lo .
wmansdslaMFadnmguaniadmining (ersunl) Ale Fanmzdumonanysznausio 2 §ufe
o w . . - R
1.1 FINITEUNINMIANA (Marketing stimutus) \udanTzduiinnisasaaunianiugy
[ [ wocs X o o o o + - o . . -
wazdnadaliGn iudenssduiniivataoiudlszaunismsama (Marketing mix) Uszneudau
a L " - L L d [l - L Lo P
1.1.1 Fnszduduniaimat (Product) 15w DENUUUHAAA MM IAEINININD
. . r
nszguAMaIN %o
112 §INTTAUAIUIINT (Price) 17U nstrua et dud liinaizauiu
waaAme lavResangndnimane
1.1.3 Fenszdudruiomnanisind wing (Distribuion w3e Place) LZw 1@
- ] = A wie o - LTS - 1] - [ » X
Smirgndadueilimdaiabinruszanunguilnatedindunminszduanudesnsie
1.1.4 FInszdUAUNMIRIRTNNIAATA (Promotion) gu m3lavmainsus
MTLEATIUWENBNTEINBNIUIIY TMTAA WD UIN Lo mmfwm'm&'uﬁ‘uﬁé’uﬁﬁuqﬂﬂﬂﬁ'ﬂﬂ
-1 . o\ oA a X
waitadududanszduanudainive
- ] . - o . . (Y o .
1.2 TIn3zeiudU Y (Other stimulus) Wudenszauanudasmsuilnanagmauenasinig
A = A 1 v‘. r 1] J - .
FauiEnmuguiile Fnszdumarit ldun
~ . R \ = - - o , &
1.2.1 FanszdumaaTegia (Economic) 11w nanaseghs Tolduesduilne wii
JBNBWAGDAIUABINTIVAIYAAA
122 Fnszdunanalulad (Technological) 13w tnaluladinidudn-naudiu
" gy L) . On A‘
Salundmasanszduarudesmsvasuilnaliliuimmaimnaisuniu
1.2.3 Fnszdunniingnanpuazniniles (Low and political) 1% nwaneRumwiass
- - ~ Ha o \ ~ [ 4
miguilafudmivazlaninadamaiunissannudainveidse
1.2.4 FInsEAUMITAUSTIY (Cultural) 13w pRusTIfisulszwdinsluinaniadie g
axfnanszqulituslnaiannudamizeiudlumaniaiu
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ANTALIAADUNAIANUASTRIRETTH

(Social cultural Environment)

A nIzawAIIMEn (Stimulus = S)
ﬁam:e:fumommmﬂ ﬁom:ej’uﬁuq
{Marketing stimuli} {Other stimuli)

- Wianme - I

- T - malulsd

- mdmiae - i

- mIAuaEu - Jausim
NIARA - yaY

Jagpviuth

{Input)

o 2 - - .
m‘mﬁﬁ%’[aﬁaﬂmé'uﬂ-nﬂ {Consumer decision making)

T IRIREITH iladuaudony
(Cultural) {Social)

- "J'wuﬂmﬁugm - ngudreBy(Reference
(Culture} groups)

- Taussmuton - amun$ (Family)

(Subculture) -

e
- Tu&INU(Social class)

UVIMURTROTUS

(Roles and statuses)

o I wd
Tunawmidadulonasdie

{Buyer's decision process)

1. mﬁ'nfﬂ:y“ﬂ {Problem recognition)

v

2. MIAUMITaYR (Information search)

J

3. mabmidfiuuanafion (Evaluation of

alternatives)

N2

Y .
4. minagulado (Purchase decision)

N

P . A&
5. WOHHNTIMUVRINTDD

{Post purchase hehavior)

nITUIUNTT

{Process)

.~
HEAHWE
(Output)

3. flodndmyana (Personal)

3.1 8¢ (Age)

3.3 28w {Occupation)

3.5 N¥AnN1 (Education)

Lifestyle)

3.2 wniFinaseund (Family life cycle)

3.4 lamamarTeyia (Economic

circumstances) wiomels (Income)

3.6 ﬁﬁﬁumm:gﬂuuum*:ﬁ‘m'“&’m {Value and

4. 1038A IR I (Psychological)

4.1 m3p318 (Motivation)
4.2 m‘s"s'u;}' (Perception)
4.3 m:ﬁ'uuj’ (Learning)
4.4 anadedie (Beliefs)
4.5 Niaunf (Attitudes)

4.6 YARNNW (Personality)

4.7 WHIRAYDIRULDY (Self concept)

no@nssuntovasnisaaanie (Post decision behavior) ¢

>4
N1SADLARDIVDINTD (Response = R)

- mudenuERA e
- musenam
- ndangdue
A
- 1ailunibe

&
- Jaansda

PP RPN §
midaaulede (Purchase)

1. MTNARDA (Trial)

2. midadn (Repeat purchase)

- [ Py
HWOHANTINMEWRINTTE

{Post purchase behavior)

mwiszneay 2 lavaasdisitpeainisaadnlevasguilaa (A Simple Model of Consumer Decision

Making} (Mchiffman and Kanuk. 2000 : 7)
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Fanszdwnsuan st
: MIRBUTRDIVDIL DD
Stimulus =S
Response = R
FInTgUnIINg Ranszdudug — . .
. naaden ®  MIRANHRAAUN
ARA (Other Stimulus) i
. . Wio e msEanaTau
{Marketing Stimulus) - oan o
P = ATRIIRNWNAAUSIT D a
nBaA M AT > v u —» | * mMuRDNEMO
- Buyer's Black Box &
Fule) ynfﬂ“'[ﬂg (Buy ) L nm'lum‘s‘ﬁa
et - * - J
mMIdadmlon nsiies e Snlunsda
MIFNFTUM TN FUNETIY
o wd k) o [ 4
ANNMEVINTS Tuapumsanawlavedis
(Buyer's characteristic) (Buyer's decision process)
o avndwuiausssy (Culture) ®  msiuiigw (Problem recognition)
e RIuduFIRY (Social) e nuduwviiaya (Information search)
e {linduaae (Personal) e misniumaniaien (Evaluation of
e RvuaUIaINgn altornatives)
- nn X -
{Psychological) ®  mennauwlade (Purchase decision)
- .
& WOANTINAENEINITES (Post purchase
M I | |
thsipmuouan tedumauan fadusuyana iliomplu

External Factor

Extemal Factor

Personal Factor

Intemal Factor

TatuauianoIT

{Culture)}

¢ SnurTTefiugu
(Culture)

s JausTTudoy
{Subculture)

e fufanu (Social
Class)

triusudinu
{Sociat)

njuEEs
(Reference groups)
ATBUATY (Family)
UNUINURZENIUE

(Rotes and statuses}

TaTuduunng (Personal)

571 (Age)

N IFIanIaunT

a7 (Family life cycle)
TamamaaTwgiia
{Eccnomic circumsiances)
mfigmacyluuums
#1RTIN (Value and life
style}

Tasuaniaingy

{Psychological)

. I‘l"l‘!‘sﬂil {Motivation)

® ¥ (Perception)

& mudpuj (Learning)

¢  arwidefia (Beliefs)

®  YAuAR (Altitudes)

®  yRANNM (Personality)

*  uWffNVBIAUESelf
cancent)

nmwisznay 3 gﬂuuquﬁmw;ﬁQ (u51na) [Model of Buyer (Consumer) Behavior] uaz

Josuisnsnadangdinsiuniidovas Au3lna (Factors influencing consumer's

buying behavior) {Kotler. 1997, 172)
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2. napadmIanuianiinAauaiTa (Buyer's black  box) auiniinfiausadae
¥ . A — o L 1 -~ -~ - ek
wWinualiaundaadn (Black box) ‘]NFJNSIGM%Q&J'JJ'IHV{MR"IN'ITRYIT]U% agaImprsndumInMuiEn
a wd a wie e & o ar wel’ ~ a ™
finfavouiae n*nuft’mﬁnnmJaaQma‘lmuanﬁwamnanvmwaoﬂ-ﬁa wasnIzUUNIaRaUlI 0L
&
fa
ar & . e [ vl da a ar
2.1 anumwmg{wa (Buyer's characteristics) anvm:mm:dﬂnaua‘nﬁwamnﬂwumo=]
Ao Tadpdutaurssy fadpdudiny Uaduduynns waztapanuiaing
w oo & el .r » L4
2.2 n‘s:uvum‘maau‘l%mawmbd'ﬁa (Buyer's Decision Process) Usznoumpruasufa

mIfui NITAUKA msUszdin mMssaduly NOHNIIY
Z e

Taywn —> pETE — | wamaien | —» T —» | Mm@
z

mssa

mwilsznau 4 uu‘ua’haaan‘:zuaum‘sﬁﬁau‘la%a 5Un

fan : #37m w@isenl. 2538 : 448

LY Y - A v = [ e |
221 m33uillgna (Problem Recognition) mMsfidulnadindymt Tmaneds

v o

duslnanmuanusuduuazaudainislududd urannnIaaa

J et la‘ A -~ M~ o bl . ]
muuﬁ'ﬁaammm:qum’mmaom‘s muuamnmfﬁ TN BOINIIRUY N ET

e

n"l'sdm.ﬂ?um‘mmﬂtﬁalﬁ'pguﬂnﬂLﬁﬂmmﬁaamﬂuﬁudﬁ
222 m3sumTeya (Information Search) Lﬂatju?Tnﬂ%'Ujﬂrym Budathannu
FpenTlutud 1 usfszAumtayasnunastoyadiy 9 (1) unaataya
Toun avaunis Lﬁaunuj’ﬁ’n (2) undanisan ldun Faluwan witnamee
PuraatnmIamanAetasAunsruIunslutuil fe WINNAIaTBYR
dmasliiuunaIns® uszundayaaaliiilszininm uazTate
2.2.3 mvdszdinkaniagan (Evaluation of alternatives) ATARITIILREN
HARAMHIAN 9 mnﬁagaﬁﬂm’m‘lﬂ"lwfuﬁ 2 wéninmAARITIAD
2.23.1 uuanifndanmeiene 9 1w U9 JUnss
2.23.2 ms‘lﬁfwﬁ'nmmﬁﬁn_gﬁw%’uqmauﬁ?ﬁuﬁmﬁmﬁ LU TIAANIERY
AUNINE
2233 anuFadatdsanuasndud nie nwanwol Fanuidaiiazi
ndwadantsUsziiunadanluniaaiule
2234 Winufisuszninidedns 9 smpasinmsaaiafifivatestn
nszuaumsuguil fa msdasulsrrumsaanadueng 9 Winanzeay
224 msdadulada (Purchase  decision) nsaaduladaniaiasiivele
Wasaninisisfiukanaiendn 9 uuda pjuﬂnm:ﬁmﬁulmﬁan%a
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a b | - P E et e
KiaAme e uIINAigauss fissiivseRudiswashifinnuwelafiaz
e
G
a ~ A& - ot
2.2.5 WOanisuN1uwaInIse (Buyer's response) WuBHa WOHNTIINNINIT
uFRAIBANINIBYARIRAITINT TN AU Tavaneiansdafulavanes
§u3LnA (Buyer's purchase decisions) Usznausisnsaafuladrunianud
- w [ v - oo o w oo & o X
mMigadulamudum uezmisasulatnenudsmivgeasii
3 NIIABURUYITDINTE (Buyer's response) stammﬂau'lwammpduﬂnﬂmag{'na
o ~ o ' o o
(Buyers Purchase Decisions) futnaaziinsdadulaluszidiudnag asn
3.1 nsifanuBanmat (Product  choice) @3atINITIRanNEaA M 8ISt
“ o o - - ' A o P 9
duilnaiinafanis unaandas uzniineduiog wuath udu
3.2  MSWRENATIFUA (Brand Choice) @819 d":g:'uﬂnmﬁanuuamniiao zLian
tvela 1w Insluad u:d Judu
3.3 msifangany (Dealer choice) Waatns guilnasz@snainiasiniudlonda
Fumindthuimle
J . . A 1 L) - L 7]
34 madanaailun1sde (Purchase timing) @889 Juilnnaziientiaiidn
w & .
na1aiu wiauiu luntsdenuaandas
“ Fy [ . v oo 4 . & ]
35  maRanUIuioinnsd@a (Purchase amount) ®2at19 Quﬂnna:taamw:‘mﬂm
' E] - P}
nand AR lna wianiblva
thivfisianinasdonadnisuguilna
- - y w e P | & a A -
1. Jadudwiausis (Cultural Factor) Dudtydnwoiuasionuuwdainiiu \dunveniy
' ] ' pr ] " or - [ ] .
nuniisauiisiunity lapfuddmuauszavquundinssusasaysdlufinunis drflouln
- - [ wr \ ~ 1 w o S
AWNTTINAEMMUAINHUZDEIFIAN UazAIrUanINLANGERTaITIaunilsInFInunite dritealu
[ - -~ [ - y [ ] [ - a
FAUBTINEAIMUAINH T BIFINY WRLAIMUARATINUANFIITBIFIANARITINRIANDU JansITInDn
o, " o A [ . =
Wrimuanudainiseazngdinssuraiyans JyinnTastadesdriistisnnanlasuulases
o - A . z L - +
Taussty wasmanraznisilisuedsanartuldidimualusunsunisasta aaedie ng
] - -
wasuuwasdausssuludanyng
F-N -1 e [ - J E=)
aasiunumludiny 1w unumnmemadissussyinuinnimuaz dmantaaswgie
. ,
RTIETAY
o = A Ty
1) wnsdiiigmnniia
2)  yeesfianuiilolugumwrasauias
= CoA a4 [
3) dnmuaswalastuFasnatendy
- ) o d ‘l'
4) naunddaauwallaouna
. &
5) LANAGABIMIATUREAINFLILUINTU
=) =) el ] d "
. 6)  yanadBINITATIWASNRULATINHauLiasInmMIh UMD
~ as & - - -~ a4
TuilduduwiamsssuiinmIaaadesdnetemiouluiamusssy (Cultural Value) 593

= at At o ar .~
“U’lUﬂdﬂ?ﬂuzﬁn“ﬂﬂ(ﬂ'ﬂEl\'ll‘lﬂﬂﬁ'luﬁdﬂu Usznausig
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1) mﬁumaaqﬂﬂaﬁﬁmﬁﬂu

2) dwﬁumaoqnﬂaﬁﬁﬁaé‘mugu

3) mﬁummqﬂﬂaﬁﬁﬁiaaaﬁms

4) mﬁummqﬂﬂaﬁﬁdaﬁﬁumﬁ
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* [ I A~ ) . oa «
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\@waTE3 lavanTounIni a:v‘;’ae‘imﬂ:ﬁiﬂmﬁuwmnLﬂup‘?ﬁm?ﬁ'u Qﬁﬂﬁu'lm%a NRENSwa

g w“
ia ua:gi'l-rr
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yaasludnsrazvainidnssuai nyieTialuudartuaaudnififidininadannudoinas
frunauazifisassganaiiliiiannudasnslundanue WsTNGANTTUMIToNRAneIiU 3
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_ Sig. (2-
wndnssumsathsneudrinlduinag L lT Wi EEt X _
sided)
mw?ﬂummw‘ﬁnmm yuadal
ﬁquﬁu%mwmtj’uﬁm
1 0%s 41 20 70 115 0765
2.3 a%y 120 98 218
AN 4 159 48 33 81
liae 10 5 15
373 219 165 384
ﬂ’nuf'i'lumsﬁw;a%’nmmuuﬁeia'ﬂﬁgmﬁu‘imt
wasgumalal
1 af 93 79 172 522  0.156
2.3 ae 71 48 119
1nnin 4 ad 29 28 57
lane 26 10 36
R 219 165 384
flddn U'lun'nﬁ'r;ﬁnmﬁguﬁu?mwaa;j’uﬁm
waonii 1,000 un 27 8 35 12.79*  0.002
1,001-2,000 um 99 100 199
N7 2,000 1N 81 45 126
et 207 153 360
mltlumahpinwfaudmanasgu
wlu
wayni1 1,000 uN 65 63 128 7.37°  0.025
1,001-2,000 vn 87 66 153
¥INNd 2,000 N 45 18 63
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TN 24 (68)

. ey o - 2 Sig. (2-
wo@nssumahsoouadnlduinis 78 wijo T <ided)

anuBlunimsgesusnTnoue 'aﬂﬁguﬁu?ms
YBINNER

1 a5 60 27 87 1205  0.007

2.3 ats 47 38 85

WINNTT 4 B39 22 8 30

Taiwag 20 90 180

73 219 163 38z
m’mﬁlumimséﬁauumusnuuﬁdaﬂﬁguﬁu‘%n'ﬁ
snasgunaly

1 0%9 49 39 88 9.75*  0.021

2.3 n%y 40 15 55

NN 4 959 23 10 33

liae 108 99 207

374 220 163 383
maralunslduinsauduimiesinga

Tndtihw 110 82 192 9.34*  0.025

Tnafiem 20 29 49

tszvivla 58 31 89

R EAILIa S ua:ﬁuq 32 16 48

T 220 158 378
manalumslfuimsguduimanasgunahl

Indthu 110 98 208 10.23*  0.017

Insfirinemu 31 14 45

tsziula 22 22 44

ouun usxBug 54 23 77

3 217 157 374

-
~

*Tipdnneiiffiszay 0.05
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m‘m@aamwﬁﬁumwﬁlun'ﬁmgﬁnmmuv.@‘fviaﬂﬁguﬁu?mwm@'uﬁmwuhdw
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pjnﬁmauj’l‘ﬁmuu@fnjﬂu
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manasoumaiuilFinslumnihinmiguduinsussduiia wuiie vty 12.79
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VOILHER awiiodmAnyaliffissay 05

MIMAFBLIWARLANE IUATTNITaUL TN TOUUGG aﬂﬁﬂuﬁu?m'smmg'mﬁ'ﬂﬂ Wy
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nasgumly sguiitssdynsianszdy 05
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uazfifin Significance LYY 0.017 Batoenin .05 AOUJLETFNUAIIUNEN (Hy) DoaUTUFUNAIIUTE
(H,) Wurpau LWﬁS"mam'aww‘lNa‘lumﬂ'ﬁ'u‘%nﬁﬂuﬁu?msmm‘qﬂuﬁ'ﬂﬂ agniinpamagnaha
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a3 25 mwmaaumwaJu,Gmshas:whamz‘lﬁ’uwqﬁn‘ssun’ﬁmmuuﬁtﬁﬂ'&’u‘%ms

7% Sig. (2-
woansaumsiisasudihlguing . L aannin xz :
18251 26-351 . T sided)
351
mmﬁhmsﬂﬁ;ﬁnmmuuﬁ 101
ﬁquﬁu‘%mmaa@’nﬁm
1 FI%G 11 49 10 70 15.267* 0.018
2.3 A% 65 105 48 218
ann 4 a3 18 40 23 81
JHE 6 5 4 15
Pt 100 199 85 384
mmﬁ"lumsﬁqga%’nmmuuﬁ et
guﬁu‘%nﬁmmﬁmﬁ"ﬂﬂ
1 0% 40 107 25 172 23659  0.001
2.3 a%a 33 58 28 119
annin 4 et 16 24 17 57
Laian 10 10 16 36
573 99 199 86 384
g0 Ulumsﬂ'lgq%'nmﬁ
guiLInIITeIiHia
waand1 1,000 Un 2 18 15 35 22.435* 0.000
1,001-2,000 1N 50 118 31 199
yInn 2,000 Un 37 54 35 126

33 89 190 81 360
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ATN 25 (s9)

ae
- v ne o 2 - 2 Sig. (2-
wo@nssumaiisopumtlsuims . LN X )
18251 26351 . 593 sided)
351
’ o - s P
Atgislumangasnen
& o _—
auduimsnasgmunall
waun71 1,000 Un 19 87 22 128 37.191*  0.000
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ANNI1 2,000 1N 30 29 4 63
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aruilunmstasususosudaal)
ﬁguﬂu’%mwaag‘mﬁﬂ
1 9% 19 39 29 87 42.872*  0.000
2.3 p¥s 33 27 25 85
nnn 4 o 14 11 5 30
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T3 100 197 85 382
audlunmsmitauususasuddail
fimudusmmanasgmwmly
&
1 6179 36 34 18 88 24.640* 0.000
2.3 s 21 22 12 55
NN 4 % 5 18 10 33
line 38 123 46 207
731 100 197 86 383
mQua'lun'wﬁ'ﬁu‘%n'ﬁguﬁu?mwao
WHRR
u
ndhu 57 94 41 192 9.372 0.154
Tndivnem 8 31 10 49
Usznvlae 22 40 27 89
WeuLush ua:ﬁuq 1 29 8 48
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A1313 25 (6i0)

2818
- . £ v qe 2 ) Sig. (2-
wa@nssumsaisnguaih lFusms N L anni XA .
18-251 26-351 - Pt sided)
351
manalumsliuInsauduinmg
aasgmaly
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Uszvivle 7 26 1 44
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Y iy 23.659 waziien Significance ¥R 0.001 Fatewnin .05 AoUiasanufigunan (Hy)
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FUT8Y (H,) wnpamui agiinsdamldulumnhpinsiguiiininnasgpuialuvedls
muue?rﬁﬂu ataditiAyyneaifnTzay .05
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L) f P . Y] -
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F1TH 26 MINAFILATIWULANAW TERINSTAUMSANINUWOAnTsunasasudidn lFuSms

ITAUMIANM
o e dndn o Sggn ety
wodnTaumsihsopuaidts * b ,  Sig. (2
- awligyy @3 Inwdame
vIinms A o sided)
»in ni
HApLyin
anwilunmiipinmsosud
, ahed o (TS
sialliauduInisresinea
1 0% 6 49 15 70 18.143*  0.006
2.3 oy 43 149 26 218
AANNG 4 A3 22 51 8 81
Taivne 7 7 1 15
78 256 50 384
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TEAUNMTAND
- ¢ dnin sy YN bty _
woanITuMIMInOUMT S ” b , Sig. (2-
" aulBagn @3 Inwlem X ,
vIinNg Y oY sided)
wia nit
MpuLYn
m’mﬂum‘:ﬁ’rgﬁnmm HUG
. ety ¢ o= -
datifnguiuinmsunasyuiall
1 0% 27 120 25 172 11.327 0.079
2.3 %) 28 76 15 119
R F A
N1 4 653 18 31 8 57
Livan 5 29 2 36
_ 78 256 50 384
. o - o -
frlgielunstingeinmn
AwduInY GRIIARE
W81 1,000 1N 10 23 2 as 6750  0.150
1,001-2,000 v n 43 129 27 199
WNN37 2,000 UM 17 89 20 126
W 70 241 49 360
v [ . - =
aldirslumstrsednwmnn
guivimsunasgunaly
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TEAUMTANWN
o . P dnh Bagn Ky RipE )
WOANITNMTUITNOUAT S " b , Sig. (2-
. awliygn @3 Innlege x .
uIng LT Y sided)
w3 ni
WauLYn
AN NI I UL TUTABUS
@iaﬂﬁquﬁu‘%mwaasgnﬁm
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ANA U TN ITOULTNTNEUS
) ¢ o~ o
aolfiguduinmsunasgunmly
105 20 56 12 88 8.675 0.193
2.3 g%y 18 32 5 55
nn 4 fta 5 25 3 33
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. 78 255 50 383
wanalun1slFuInisguduims
PYOIHEA
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1nddvneu 13 33 3 49
Uszvivla 1 72 6 89
o .
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AT 27 MINAFBUANNUANGA N TEWIREWMWENTITUNGANTINM P TasuaT BT

FOTUNIWRNTE
wodnssumMHhsaoudn Y Tas uaz , Sig. (2-
uins Wi IR 7 X sided)
w1
mmﬁ'lun’nﬂ’qa%’nmmuuﬁei all
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m‘mﬁ'lumiﬁ'l‘ga‘}'nﬂn
INOUA G aﬂﬁguﬁu?nw
wasgna
1 ﬂ‘?\! g 98 22 9 . 34 172 55.881"  0.000
2-3 ot | - 18 54 12 5 30 119
wnnn 4 ada 13 24 5 12 3 57
Taia ' ) 12 11 5 6 36
514 42 188 50 31 73 384
flgolunstigein w7
AuiLInTIaIkae
agmdn 1,000 U 11 13 1 0 10 35  42.925* 0.000
‘ 1,00“-1 -2,000 1w 22 113 _ 20 15 29 199
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