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Siriporn  Chewasupakorn. (2003). Consumers' Knowledge and Understanding that
Affect Medical Buying Behavior in Bangkok Metropolis. Master Project,
MBA (Marketing). Bangkok : Graduate School, Srinakharinwirot University.

Advisor : Dr. Warangkana Adisornprasert.

This research has the following objectives: (1) to study consumers’ knowledge
and understanding level about medicine that affect the medical buying behavior in
Bangkok Metropolis, (2) to study consumers’ characteristics in term of age, occupation,
gender, educational level, and monthly income that affect consumers’ medical buying

behavior in Bangkok Metropolis.

For consumers to have a better understanding and knowledge in using medicine,
there is the need to study the relationship between consumers’ characteristics and the
level of knowledge and understanding about medicine that affect the medical buying
behavior by studying 420 people who are above 15 years old. The research tool used
to collect data is questionnaire. Various statistical techniques were utilized such as
percentage value, mean score, standard deviation, the lowest and highest value and

chi-square.

The results are as follows:

1. In an aspect of consumers’ characteristics: most of the sample are age
between 25-34 years old which is accounted for 44.0 percent and could be classified as
men for 34.8 percent and 65.2 percent for women. About 23.9 percent are holding a
degree lower than Bachelor degree and 76.1 percent are holding Bachelor degree.
Mostly are employed by private companies which is accounted for 38.8 percent.
Furthermore, most of them have monthly income lower than 10,000 Baht which is
accounted for 32.8 percent.

2. In an aspect of consumers' medical buying behavior: most of medicines
that being bought by oneself are common household medicines which is accounted for

77.1 percent. The most frequently bought medicines is a kind of ready to use one which



is Burmese balm for 58.7 percent. The storage period is over 15 days. Information
acknowledgement mostly comes from drug’s package itself for 49.5 percent. Most of
them will buy self-prescribed drug when encounter minor illness without seeing doctor
for 77.9 percent. The place to buy is general drug store for 90.8 percent. The average
amount of medical buying by oneself is 2 stalls or 14 tablets and average monthly
purchase is 2 times. About 54.7 percent of consumers taking advice from sales person
or pharmacist when buying medicine and the person who have the most influence on
drugs buying is pharmacist which is accounted for 34.3 percent.

3. In an aspect of knowledge and understanding about medicine, 66.2 percent
of consumers have high level of knowledge and 33.8 percent have medium level of
knowledge.

4. A study of relationship between consumers’ characteristics and knowledge
about medicine that affect the buying behavior found that age factor has no affect on
medical buying behavior. Education and income factors has affect on medical buying
behavior in some aspects. Nonetheless, gender factor has affect on medical buying

behavior in all aspect.

To have a better knowledge and understanding, the emphasis should be on
giving out more information by having more information on the package. Moreover,
doctors or pharmacists should write some necessary information on tablet covers that

are sold in pieces.
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nisudIssaudssuin @0 Aa liadsnseyin v s anelug 9as

o v . . . & a A
3.2 wn@nysuiliReszaed (Undesirable Behavior) iiungansud

2.3 nuudnaaann@nssuiu3lng (Model of Buyer Behavior)

natios® Fozfanawn (254 : 16) wuudaesnn@anTsugtilng

. = l:l ] > o G o J =3 L
(Consumer BehaviorModel) tilunséinmismaalanlfifiansaafulsdondaimed

= a _a @ . d g [ a = @ a
IG\ﬂﬁi]‘ﬂLiu@luﬁﬂﬂm‘im@mnszqu {Stimulus) ﬂﬂ11ﬁtnﬂﬂ1ﬁuﬂadn15 ﬂﬂﬂﬁ:@lunqul'ﬂquq

= DA‘ A i o d L)
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@ [ =3 v; P oy ~ Qe ]
groldannnaeaznld anuianiindavasgzavlaiudninamindnenizdns 9 vae

HTBURINITUNTINDUSUDINTA (Buyer's response) mamm@iaulwaagma (Buyer's

Purchase Decision) @431

Marketing | Other Buyers Buyer's Decision Buyer's Decisions
Stimuli Stimuli Characteristic | Process
Product Economic Cultural Problem Product choice
Price Technological Social Recognition Brand Choice
Place Politic Personal Information DPealer Choice
Promotion | Culturai Psychological | Search Purchase timing
Evaluation Purchase
Decision Amount
Postpurchase
Behavior

nwilsznay 2 Ltumhai}owqﬁn‘s‘mg:fu%{nﬂ (Model of Buyer Behavior)

1. &Inszqu Usznaudin 2 fude

a W . . s o v A e
1.1 ﬂdﬂ?:@}uﬂqdﬂ'l'iﬁlﬂ”l@l (Marketing Stimulus) Lﬂuﬁdﬂizﬂuﬂ%ﬂﬂ']'iﬂﬂ'lﬂ

b o Ry J A' 2 .:I i A Qur i
mmmmuqmm:ﬂ ﬂﬂ%ﬂl“ﬁ TN Lﬂuaans:@gumﬁmm SNNURIRNIUNIINITARG

(Marketing Mix) lefuri Fanszuduniaiosd 1in1 sasmamsiadming waznssaady

n1I18
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1.2 Ranszudu 9 (Other Stimulus) DuFInszduaMudasmMIvefiilng
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fisgmuouanasdninuisnauqulald Fanszdunait tour Fanszdumaasegia
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= \ & a e . =] o [
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. & . & . P
FmImn13Ta (Purchase Amount) lapUsznaumuuuasudy § 5 Junan
F-v-9% oA Qe L7 J
(A37770 LRIIAY uATAmL. 2541 : 145 ~ 151) @It

QR TH NNTAUAY nIdssudin MIAAT WHGENTIY
AMWABINTT Taya naLgan Tade MundIn13e

(Need {Information B (Evaluation of {Purchase ¥ (Postpurchase
Recognition) Search) Alternatives) Decision) Behavior)

nmwilsznay 3 n's:mum‘sﬁﬂﬁuhmaeﬂ’%a

{Model of Factors Influencing Behavior)
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WOANTIN

(Conative)

p )
* AN
(Affective)
aandnte

(Cognitive)

mwilsznay 4 laeaasdlsznauviauad 3 Usznis (Tricomponent Attitude Model)

o ac LV o PV o =S
NN ATITIOE LEITIAW. (2538). WQWﬂﬁ&Jﬂﬂﬁrﬂﬂ. ﬂ?ﬂLﬂW‘f D WRIWIANEAN.

1. #uB09nNT L (Cognitive) Usznaumunanu (Knowledge) mMs¥u3
) A . 4 v a , a 2 oA,
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w &) 4 oo w e LedW o a -
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GRRtGILUREL I MERTLER u.a:umﬂjs:mummnumwwvﬁammuww:m‘lﬁg
WOANTINAWZELN
' . < ' | @ R
2. §IUVDIANNIAN (Affective Component) tiludrunazyioudisarsuot (Emotion)
= Gt N A=) e i~ & - a 4 . .3’ o =
W3aAW3EN (Feeling) maaguﬂmmmmm%saaa'l@mmm FuhaunTahmsdsaiiuag
lasmsliazuuuanunanalanolinale wWinsowia liiuede
) ) e 1 . [ [ A‘] a [ 13
3. &UVBINOANTIN (Cognitive W3a Behavior) Liuauhazriautanuinziv
ﬂ%aLLuQquna:ﬁwqanssumaagmfnﬂmmwuamaaa‘lﬂamm wIaaananuia
& o & . g a d a X 4
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anuailadevasfuilng Haasodhluldlsidiuenuinsdunianginssnans
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ihdundiandnadenndinssaguilng

MODEL OF FACTORS INFLUENCING BEHAVIOR

Cultural
Social Personal
Reference Age and _
G Psychological
roups Lifestyle
Motivation
Stage Perception
Subculture Family Occupation Learning
Economic . BUYER
Beliefs and
Circumstances Attitudes
Personality and
|
Roles and Self - concept
statues
Social class

mwidsznau 5 wwudaasiidsdniwavewndnssuguilag

{Detailed Model Of Factors Influencing Behavior)

1N Mode! of Buyer a:wmﬁnvmmaag‘ﬁvﬁ)‘lﬁ%’uﬁﬂﬁwamn UvueuImusIsy
Yadpausny waziladumadaingn

1. 129euiams3sn (Culture Factor) LLﬁaaanLﬂui'Guuﬁﬁuﬁ?ug‘m (Culture)
JRusIIULan {(Subculture) ua:ﬁ‘:umaaﬁ'aﬂu (Social class)

2. 9uMmImuaInN (Social Factor) ANy I@Iny Usznoveas ULHERELN
(Reference groups) ATaund (Family) unmmm:amu:mmpj%a (Roles and statuses)

3. adnd@myana (Personal factor) ANEUTFIRANNTBIAUNIIG LA 9
laun 811 (Age and life — cycle stage) 81@W (Occupation) Iaﬂ1aﬂ’laLﬁSH§ﬁi}
(Econoric circumstances) mIAn® {Education) gﬂu‘].mﬂ"'ﬁﬂ"'fﬁﬂ {Lifestyle) yﬂﬁnn‘lw
LLR:Lm’Jm’mﬁﬂmuqﬂﬂa (Personality and self — concept)

4. 1Ja3ums3adnun (Psychological factor) Usznaueas msgo’l% (Motivation)

@ oas . o [ . ad - a = . .
3Ty (Perception) MIELIERY (Learning) ANULTANSD UWREVNAUAA (Beliefs and attitudes)
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