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Punyanuch Puangkhum. (2008). Customers’ Satisfaction of Permaflex Company Limited.
Master’s Project, M.B.A. (Marketing) Bangkok: Graduate School, Srinakharinwirot

University. Project Advisor: Sitthakorn Choosab.

The purpose of this research was to study the customer’s satisfaction of Permaflex
Company Limited in 7 studied aspects which were quality, price, technical service, image,
customer service, sales staff and delivery. The samples were divided by type of Industry, size

of business operation, in operation period, period of contacting

The samples were 360 Permaflex Company Limited’s customers. The instrument used for
collecting data was the questionnaire. The Reliability of this questionnaire is 0.817. The
statistics used for analyzing the data were frequency, percentage, mean, Standard Deviation,

One-Way ANOVA and Fisher’s Least Significant Difference (LSD).

The research findings were as follows:

1. The satisfaction of the customers who were sampling, towards the 7 aspects: quality,
price, technical service, image, customer service, sales staff and delivery were at the
highest level. When considering each aspect, the satisfaction of the customer towards

sales staff was at the highest level and the price was at the lowest level respectively.

2. Different type of industry had no effect to the level of satisfaction of the customers
with the Wood Coating. The satisfaction of customers in different Industry towards the
5 aspects was not significantly different or was at 0.5. When considering each aspect,
the satisfaction of the customer towards quality, price, sales staff and delivery was not
significantly different at 0.5 and the same as the satisfaction of customer towards the

technical service was also not significantly different at 0.5

3. Different size of business operation of the customer also had no effect in overall
aspect to the level of the satisfaction and was not significantly different at 0.5. We
found out that the satisfaction of the customer towards quality, technical service, sales
staff and delivery was not significantly different at 0.5 and the satisfaction of customer

towards the price was significantly different at 0.5



4. Different in operation period of the customer had no effect in overall or in each aspect
to the level of the satisfaction of the customer and was not significantly different at

0.5

5. Different period of contacting for each customer had no effect in overall aspect to the
level of the satisfaction and was not significantly different at 0.5. When considering
each aspect, the satisfaction of the customer towards the price was significantly
different at 0.5 and the satisfaction of customer towards all the others aspect was not

significantly different at 0.5

6. Different position of the questionnaire replier of each customer had no effect in overall
aspect to the level of the satisfaction and was not significantly different at 0.5. When
considering each aspect, the satisfaction of the customer towards the quality,

technical service, price and delivery was not significantly different at 0.5
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