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Kanokarn Chariyatamawat. (2010). KTC Bangkok Cardholders’ Satisfaction Towards
“Forever Rewards” Point Redemption. Master’'s Project, M.B.A. (Marketing).
Bangkok: Graduate School, Srinakharinwirot University. Advisor: Dr. Warangkana

Adisornprasert.

The purpose of this research is to study KTC Bangkok cardholders’ satisfaction
towards “Forever Rewards” point redemption. The sample are 385 KTC cardholders, living
in Bangkok and have redeemed points from KTC Forever Rewards. A questionnaire is used
as a tool to collect data. Descriptive statistic methods used are percentage, average,
standard deviation, Independent Sample t-test, One-Way A%@}sis of Variance and pair
difference analyzed by Least Significant Difference (LSD) rpie‘hh d. The research results can

be revealed as follows: @;Qi\\

Most of KTC cardholders’ satisf%; i towards “Forever Rewards” point
redemption in terms of collection, redemptiqp@venience in rede%@on process, service
and sales promotion are at high level. Qbf\% \AQ}

Most respondents are wﬁm‘i& aged between,\&jb—om years old, single, holding
a Bachelor degree or lower, com@y employees W@\&/erage monthly income between
15,001-25,000 Baht. Most oféh%m have used K;I'OQQ/isa/MasterCard Gold, KTC Titanium
MasterCard, KTC JCB a@\ave hold thesgs@rds for 4 - 6 years. Their KTC Forever
Rewards accumulati%%reo‘between 5,00%%95,000 points. Reward & prize categories that
have redeeme%@ in dining cat%@ry. Most redeemed channels is the participating
shops. 7 ~‘QK
'(Iie hypotresis t@g results are as follows :
1. KT @é'\dholders with different gender have no different satisfaction
towards “Forever Rewards” point redemption.
2. KTC cardholders with different age have different satisfaction towards
“Forever Rewards” point redemption in terms of redemption at the statistical significant level
of 0.05.
3. KTC cardholders with different marital status have different satisfaction
towards “Forever Rewards” point redemption in terms of redemption, service and sales
promotion at the statistical significant level of 0.05.

4. KTC cardholders with different educational level have no different

satisfaction towards “Forever Rewards” point redemption.



5. KTC cardholders with different occupational status have different
satisfaction towards “Forever Rewards” point redemption in service at the statistical
significant level of 0.05.

6. KTC cardholders with different Income level have different satisfaction
towards “Forever Rewards” point redemption in terms of collection, redemption and
convenience in redemption process at the statistical significant level of 0.05.

7. KTC cardholders with different type of credit card have no different
satisfaction towards “Forever Rewards” point redemption.

8. KTC cardholders with different period of card holding have no different
satisfaction towards “Forever Rewards” point redemption. ‘x@

9. KTC cardholders with different poiﬁt’ﬁﬁccumulation have different
satisfaction towards “Forever Rewards” point redemg%i@‘)(‘\in collection and convenience in

redemption process at the statistical significant Ieé%b@‘&o&
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