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Pennapa Jityai. (2013). Unit cost analysis of outsource call center service. Master’s Project,
M.Econ. (Managerial Economics).Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor. Dr.Adul Supanut.

The objective of this study wishes to analyze unit cost of outsource call center service in
Bangkok, by Totally Outsource service amount 3 company ,Facility Rental service amount 1 company
and Outsource Agent service amount 1 company. The analysis store and collect data from company
report of outsource call center service in Bangkok from 2008 — 2009

From the studying in unit cost of outsource call center, found Totally outsource service
have unit cost per seat amount 5,540,809.93 baht /year and 461,734.15 baht/month. This service can
be push expanses responsibility to outsourcing company 100 percentage. Facility Rental service have
unit cost per seat amount 4,694,326.58 baht/year and 391,193.88 baht/month. This service can be
push expanses responsibility to outsourcing company 85 percentage. The last type, Outsource Agent
service have unit cost per seat 846,483.25 baht/year and 70,540.27 baht/month. This service can be

push expanses responsibility to outsourcing company 15 percentage.
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