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THE SATISFACTION OF CUSTOMERS WITH BUSINESS RECREATIONAL
ACTIVITIES OF MAJOR CINEPLEX GROUPS PUBLIC
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Piyada Seetongkham. (2006). The Satisfaction of Customers with Business
Recreational Activities of Major Cineplex Groups Public Company Limited
in Bangkok. Master thesis, M.Sc. (Recreation Management). Bangkok :
Graduate School, Srinakharinwirot University.Advisor Committee : Assist. Prof.

Panomsak Sawatpong, Assoc. Prof. Dr. Kamchoke Phueksuwan.

The purpose of this research were to study the satisfaction of customers with
business recreational activities of Major Cineplex groups public company limited in Bangkok
The sample for the study consists of 550 customers. The instrument used for collecting data
was questionnaires , had two parts such as 1. To investigate about general status of the
samples. 2.To investigate about the satisfaction of customers with business recreational
activities of Major Cineplex groups public company limited in Bangkok was five rating scale.
The data analysis was approach by percentage, arithmetic mean and standard deviation.

The results of the research were as follow :

1. The most satisfaction of customers with business recreational activities of Major
Cineplex groups public company limited in Bangkok were age between 26 — 45 years old,
10,001 — 15,000 bath per month for income, personnel enterprises occupation and only
watching movies program but equal in male and female.

2. The satisfaction of customers with business recreational activities of Major
Cineplex groups public company limited in Bangkok were in medium level for all aspect.
When consideration on each aspect was in high level on activities aspect , and medium level

on management aspect, personal aspect, and equipments-place-facilities aspect.
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