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Khomsun Wattanabaramee. (2003), Morale factors affecting working behavior of the employees of
Export — Import Bank of Thailand at the head office. Master Project, MBA. (management)
Bangkok : Graduate School, Srinakharinwirot University. Advisor : Assistant Professor

Dr. Apiruth Tangkrachang.

The purpose of this research is to study the morale in work performance of the employees at
Export — Import Bank of Thailand. There are two determination factors, namely — factor of personal
characteristics which includes sex, age, marital status, educational level, work experience, position and
income. Additionally, factor on five aspects of morale assessment includes — working condition,
employee relationship, opportunity, fairness and welfare. This is conducted in order to examine the
relationship between determination factors and work performance morale as well as to know the
morale in work performance of the employees presently working in Export — Import Bank of Thailand.
The samples for the study are all 185 Export — Import Bank of Thailand employees. The data
collection done through the questionnaires developed by the researcher consisted of three parts. Part
1: the questions have been on general information of the respondents. Part 2: the questions are about
any factors determining moral assessment. Part 3: the questions are about employees’ working
behavior. The computerized assessment is used through ready-made SPSS for WINDOWS version
11.0 programme. The statistics used for data analysis include percentage, mean, standard deviation
analysis, t-test, one-way analysis of variance and the relationship among variances by Pearson

product moment coefficient correlation.

The results of the research reveal that most of the employees are female, ages are between
25 — 32 years old, the level of education are Bachelor's degree, with single status, have work
experience more than 3 years but not over 5 years, with income between 10,001-15,000 Baht and

worked in production division level.

The employees’ opinion on factors affection work performance morale as a whole is at a high
level, which prossess the means of 3.73 and the performance morale is at a high level with the means
of 3.99.

From the tested assumption, the conclusions are as follows:

1. The employees of Export — Import Bank of Thailand possess high level of performance
morale.

2. The employees with different sex, age, marital status, educational level and work

experience possess different working behavior without statistical significance.



3. The employees with different position and income possess different working behavior with
statistical significance at .05 level.
4. Factors of morale assessment possess do not relate with the employees' working

behavior.

The results of the study as mentioned above indicate that different of sex, age, marital
status, educational level and work experience do not have statistically significant different on working
behavior of the employee; whereas, different of position and income have statistically significant
difference on working behavior of the employee and factor on five aspects of morale assessment do
not relate with the employees’ working behavior. Therefore, the company executives and those
concerned could use the results of this study as parts of information and data for the improvement of

personnel development in order to promote working performance morale of the employees.
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1.2 W9 130 70.3
N 185 100.0
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pau. §nnulng Unnguaaiasns 10
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aauils n X s.D t p
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@1519 16 usaaSoufisung@nssulunisujufuesntneu sau. Anglduandrenu lag

wWisuinsuiudads g

o 10,001 15,001 20,001 ,
3 Taiifin NN
Te'la - - -
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UINN7I1 25,000 LN

NN 16
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