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Korrawee Phungphum. (2003). Marketing mix affecting selection behavior for tutorial institutions of
high school students in siam square area. Master Project, Ex-M.B.A. (Marketing). Bangkok

: Graduate School, Srinakharinwirot University. Advisor : Assoc. Prof. Supada Sirikudta.

The objectives of the research are 1) to study selection behavior for tutorial institutions of
high school students in Siam Square Area 2} to investigate the effect of demographic factors on
selection behavior for tutorial institutions of high school students in Siam Square Area and 3) to
study the relationship between marketing mix and selection behavior for tutorial institutions of high

school students in Siam Square Area.

A total of 400 high school students who currently study in tutorial institutions at Siam
Square are randomly selected for the survey. Data collection tools involve self-administered survey
method, by distributing a questionnaire. The siatistical 'techniques including percentage, mean,
standard deviation, t-test, One-way analysis of variance and pair comparison is arranged via Least
Significant Difference (LSD) and the analysis of statistical correlation is examined by Pearson are

used in the analysis. All statistical tests are carried out with the Software SPSS for Window Version .

From the survey, the findings is as follows:

1. Most of respondents who are high school students are female, studying in M8 with

GPA 2.50-2.99. The monthly household income is between 40,001-60,000 baht.

2. In the opinion of respondents toward marketing mix of tutorial institution, there is a
positive thinking in aspects of product, price, channel {place) and promotion. Whereas, they feel

indifferent in aspects of personnel/staff, physical facility and process.

3. Most of respondents who are high school students used to study at THE BRAIN
Tutorial Institution. The subjects are Mathematics, English, Physics and Science. The method of
searching information that most of respondents select is to ask friend and from leaflet or brochure of
tutorial institution. Other methods including contact by themselves, referral and asking from senior
show at an average levet while minority of respondents do searching from website. Most of
respondents who used to study in tutorial institutions at Siam Square would like to repeat their study
at Siam Square. In addition, they (word-of-mouth) tell another person to study in tutorial institutions

at Siam Square. The average fee for tutorial is 6,853.21 baht.



4. The selection behavior for tutorial institutions of high school students is different
among gender at 5% statistical significance level in term of searching information from leaflet or
brochure of tutorial institution. Other methods consist of contact by themselves, referral, asking from

senior and tell another person to study here.

5. The selection behavior for tutorial institutions of high schoot students is different
among education level at 5% statistical significance level in term of searching information from

website and repeat study.

6. There is difference in selection behavior for tutorial institutions of high school
students who have different GPA at 5% statistical significance level in term of searching informaticn

from website.

7. There is difference in selection behavior for tutorial institutions of high school
students who have different monthly household income at 5% statistical significance levei in term of

searching information by asking friend and from website.

8. There is a relationship between product, promotion, personnel/staff, physical
faciiities and process and the selection behavior for tutorial institutions in term of the method of
searching information by asking from friend and leaflet or brochure of tutorial institution at 1 %

statistica! significance level.

9. There is a relationship between place, promotion, personnel/staff, physical facilities
and process and the selection behavior for tutorial institutions in term of the method of searching

information by website at 1 % statistical significance level.

10. There is no relationship between product, price, place, promotion personnel/staff,
physical faciliies and process and the selection behavior for tutorial institutions in term of the

method of searching information by contact by themselves, referral and asking from senior.

11, There is a relationship between product, price, place and physical facilities and
the selection behavior for tutorial institutions in term of repeat study at 1 % statisticai significance level
but a relationship between promotion and the selection behavior for tutorial institutions in term of

repeat study at 5 % statistical significance level.



12. There is a relationship between product, price, place, promotion, personnel/staff
and physical facilities and the selection behavior for tutorial institutions in term of referral at 1 %

statistical significance levet.
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M3FawiwTemanTewisia ( Accelerated Learning ) MoUA ATSouitaniditmds
-y = (A e Bt v 8 J :i Wl o A’ ) :‘ )
n%ﬂﬁumaﬂs:wm'mnﬂglmelu,mdnmmamﬂ walwiFeuliunTuninfinsezdin
& X > A a & a . & & - & 4 r4 A =
muﬁ'ﬂmdnuunmﬂmw Saudilenannins ua:nuulumuﬂgwu TIMTITUH
& . & o v oy od . A A - kY
ﬂmnnugmgwmnmnun‘lﬂun (FUULSI30 INDRDUITIEUL.3 uazi.61iludu
= . . [ I = A o a a -
nmsldawan: ( Specified Leaming ) oun  mnSpwdawdmwTafiantsunia
A Qe 1] = d L g L
ﬂi:aum‘mfnng'l%ﬂunr;?usu'[mmnm: el minzaunuUAUS BIMInIeaurLle
mm:qﬂnamaagﬁnu WU NTRIRaNIE I mE InsuasImadiemeaiindy
a Y . . v = A o a a
msseudlae ( Special Leaming ) loun  msiSpuiiantdsvidafianssunda
ﬂ. o » g =1 Lo N L] 8
ﬂi:ﬁumsnfﬂngimmun;jﬁﬂuuan’nm‘suu w‘:auanmngm VW WNITHUTY 4.5 Feu
AlasITnwaInn s ﬁ'umwhaﬁt:mﬂi‘umﬁwﬁﬁaL‘%ﬂuﬁmﬁ‘lu’mﬁqﬂ ilwein
W - 1} ;H 1] - o
HRawITAw g daineni ﬂgwmw‘%aﬂgaauwmu ludn
= + . s ! =y =3 -
mMs38uda ( Tutorial Learing ) Town msFawitaniimwIafianssundadssaumsal
: = & i, o R ar [T
ﬁﬂﬁm%amauluw { Peers or Classmates ) ‘ﬁ%aﬁgwﬂ { Senior Students ) Jaliun
[ a LY J ¥ & d I3 A o el 2 =
gﬁuumﬂmmammoamatﬂuﬂsmﬂd muﬂmmmnmﬂungmﬁn 9 wiaidums
' ar . an & o d " P P & an £ ol a o B '
FIueD 13w Afenuln 1 Foufnudferulln 4 wialiienulld 2 &2 Smdnag few
gauliudu

H49 o w o o a 4 ey E '
1%:]@711?1&&61“‘11’1&1“’1'31’18’1@0 “Taﬁam‘ﬁﬂnmuﬁﬂnﬁ'\ﬂ ‘]‘lﬁ%ﬂﬂ’liﬂﬂﬂl‘fl’]‘m&@]’]d‘] 13\]']1"03

) ~ « & =) A Y A = = = = Aa ™
Lﬁumiﬂ‘:m’mlmwu ¥.3 WI0u.1 ¥vIa U6 LIUAMTLTHUNIITUNBLATHUIDUNLIUATI {L5DU)

- & o s a ) v P = [l D = ] Fa
mnimit dnezladuyaduasead lasamzedwbslwdadlng Wunsanmy Foln IEERLE) gl

S b P | I T VN A a = A o v da -
uan i]"l"ﬂil:Ll}‘l—l:ﬂ']‘ﬂ‘lﬂﬂ%ﬂ“Uaﬂﬂ"fﬂluﬂﬁkﬂﬂwu'lﬂll-llqu']EIT-L mtﬂu‘ﬂ’}mumiﬁuum‘mau

P o a : = a ' i 4 o e A A
Lnnﬁnunﬁiniﬂ’l"ﬁ"m?nﬁﬁgﬂ Lua'ﬂ3)'1“L'}J'Nﬂf?'ﬂl?ﬂ']ﬁuﬂﬁfﬁﬂaﬂLﬂﬁﬂuﬁﬂuﬂqu “iaun"ﬁﬂﬂnﬂm

Lo ] 1 . =2 o b= a |t - ) W ] P gy P o
LITUANLARIANY ‘}%0?1’]1%11‘%?’1’]5 n’nsm@l'ml'l@\mwnuuﬂw’m ua:‘lwmanmmna'rml.ﬂwzmﬂu

n'mniaﬁ'umﬁmmsmnﬁqﬂ‘luu@iaziau?l
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2. ummwn“aﬁnﬁmﬁ'uﬂqﬁnﬂué‘n‘%fnn

p3nalagfia srrzausuduieldiuiinesnaifedasdnmianadainmsvasasie
u,a:wqﬁnﬁummﬂm%w:ﬁ'ﬂﬁﬂﬂuﬁﬁ%mm%’wmagahﬂnm@u%’[nﬂ augn I auaNER T
wazmslinagnimamsasa \NoRBUmUaINMURBINTS waznuRiwalaveaduilng faiuearn
lﬁuwmmlaapju‘ﬂmﬂm’mﬁé’nvjmn%uﬁau=] ’1uamwmimia'ifumammﬂﬂa@.ﬂu myhesiaa
sugninaauniimineld fiilnadssldfunmuRswelsnniuduasininiug nsheadle
woanTTaIfuilng  uaznazuaumsdadule Lﬁaa:mmsnmm.lauaamwé‘mmﬂmgnﬂnﬂ‘lﬂ"
st wgNeas “ﬁaEhNalﬁq':ﬁfamm'ma%"\amw'lﬂ’uﬁuumﬁan'hﬂmiail'u (Competitive Advantage)
Iﬂun'mﬁ"unaqnﬂﬁamﬂé’aaﬁ'vna"mﬂ’mma‘lﬁ'ﬂzi'wmm:m
1.1 smuminazaswn@nssuguilne wofinsu (Behavior) ‘lﬂ'ﬁ;ﬂi‘lﬁ’mwwmﬂﬁﬁ'ﬂ{

aqatl 1asIana. (2539 : 15) ldldenamangl¥in woanssuduslne waneiis Uidewes
qnna‘ﬁLﬁr.mTaoIﬂumoﬁ'umi'l@ﬁ'uua:l‘ﬁ“mﬁﬁuam‘%mmnLﬂiﬂgﬁaswﬁannmumwm6] 2183
mié’m%ulﬁaLﬁﬂﬁauuaztﬂuﬁ'zﬁmumﬂﬁﬁ%m@mq waiu

asil ygiilfies. (2540 : 13) ldlienumanelih wodinssuduslne wanefla wodnssuds
UARSYITMIAUMY  (Searching) msde (Purchasing) nhsUsziliune  (Evaluating) uaznisidsne
(Disponsing) lunAanne uasu¥nns lapmeiszaausussnnudasmTaaan

sasqnt nauysiass. (2543 : 13) Taldanamanpin wodnwsuguilng wanadis nndan
o Banld wazmsdniuledendarmeiviouinile g iensusuasemudems wezauLTIaM
Lﬁalﬁ%’ummwalﬁagaqw lagldviaund ussimonazausszynnalumydasule

B9BD  FudaN. (2527) Taldnmavanei wnanssudLlng wanefy mensevasyans
lﬂqﬂﬂawﬂaﬁtﬁu')g]'aﬂﬂmﬂﬁumié'ﬂmlﬂ“lﬁm uaznslieduduasudnimstinanpsiuia
ns:mum‘sé‘f@\ﬁulﬁaﬁmay;ﬁamﬁ"a wsidudsfidsulumsiwusliifenganisudindn

é’amfu‘im@ﬂlﬁiﬂ waansTuuilne wanetls nisnseimasuaaslumsassm Aadan uaz
safulode Walildindiduduasyims fifannviaund MUy MIBeud uasinguaduuans
uazdafiarnemwmaanuulsivensssshie mufles Fey Saussy usanaluladffiznine
@iamiﬁﬂﬁu‘lﬂ%amawﬂﬂa
12 wqanﬁajp‘?lﬁtnﬂ (Consumer Behavior)

nsAnmwndnTaiduilan a:Li‘]um'ﬁLfm:ﬁwqﬁnsmms%aua:mﬂ‘ﬁmaag{u‘ﬂnmﬁaﬁ’x
‘lﬁwﬁuﬁaé’nummﬁ:uﬁaamsﬁﬁﬁlﬁ;};’u"’ﬂnﬂsﬁﬂnﬁﬂ"@‘éuh%aﬂ‘%al’iﬁmﬂfu Waflardaulivin
MSAATININTANALPNEMIARS  (Marketing  strategies) ﬁmmm@aanmmmwﬁawﬂwmg}'
vilnaldadramanzay

anunIsdamainem fus wesnsidiauamotu lasiaanduthuang
(Who) Qu‘%lnm:%aa:‘l‘: (What) "lu3e%a (Why) lasiianTwadamsaa (Who) Sauilels {When)
Tofilau (Where) uazdoadnals (How)

AIITI wazAme. (2537 : 35) ndri Juubuwg@ntsuduilne Li‘lumsﬁnmﬁamqgalmﬁ
vliiAansaasuledanaasue ImUgnmzm:umnaﬂ%wamnuanua:mnmm@i'aan'rsmuluﬁﬂﬁau
§na%i1u%m'lﬂu§'1§mmanauawaa:ju‘%'[nnlmumigaw%a‘bﬁa
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Fau m‘sﬁnm@T'quﬁnssmﬁu‘ﬂmﬁm%’mmﬁ%‘yﬁ ag’aﬁa:ﬁwwmmﬁmmsﬁw
N3 f‘ﬁanémﬂwmUﬁaqnnaﬁﬁaumﬂ%ﬂumuamuauﬂﬁ Fiimg@nsaulumadanisadeou
naadvagnalsin ua:qﬂﬂaﬁﬁﬁﬂ“ﬁwaﬁamﬂﬁanﬁuu wiamsdadulesdinsnSon  Jawannms
?mma:‘l*Eﬁ"‘JmTaQﬂlumiﬁnmﬁaﬁuﬁﬁm@iamsﬁ'ﬂﬁu'la u,azl.ﬁa1‘&'|.1’fluummdumsﬂ§'nnaqm?
momwmﬂ'lﬁ’mu'lzauﬁ'm’muﬁaammaonq’mia'lﬂ
1.3 gﬂuuquﬁnﬁmmﬁ‘;a

frT e35esl uezamiz (2539 : 110-112) Tenanlih gﬂuuquﬁnﬁumﬁgaﬁaluma
wa@nssuuTLna (Consumer behavior model) Li‘Jumsﬁnmﬁammoh‘?'iar*ﬂﬁ'lﬁtﬁﬂm*sé'fﬂ%ulaéa
WA Iﬂumm‘mwmnmsmﬂmnrw (Stimulus) AvhWiAesnudainis & sanTzduazsmid
m'luﬂ'muﬂmamma (Buyer's black box) muﬁr.ml.auaunaaammnnawmww’lummm
ﬂ’lﬂﬂ..luvlsﬂ ﬂ'stﬁnunﬂwmwnarhmanﬁwamnanum,ma=J waqmsauma-ummaumaa
'uaoma (Buyer's response) mam‘mﬂmﬂwamma (Buyer’s purchase decision) '[@mamna.muﬂ
aail

1§:arﬁ:e‘fu (Stimulus) ﬁ'ﬂﬁuﬂﬂmﬁﬂmsmuﬁuam%aé‘ﬂﬁu‘la Usznavusiae
mni-vcﬂummnwmmmuhﬂomu (Inside stimulus) uavmnrﬂumnmuuan (Outside stimulus)
Fafirwaziioa aoil
1.1 ﬁans:e'jumuuan (Outside  stimulus) JuFsfiazdosmulanazda
'éom:m:'mwuanﬁmmzm Lﬁalﬁ'sé‘u%‘lnﬂLﬁam'mﬁaamsnﬁmﬁmfﬁ amﬂumqgﬂﬂﬁtﬁmmﬁa
fusn (Buying motive) %né@n‘s:@jumnuanﬂs:nauﬁw 2 g fa ﬁani:@j’umommmﬂ uasH
NITAUIMNBNTHLIRFBNEAN 5
1.4:4 aans*mumamwmﬂ (Marketing  stimulus) Lﬂumm-wumnmmaa
AUFIUHEUNINTIANS (Marketing mix) @lsznause
- mns:qumamuuammﬁ (Product) iw TaiFuavasisadou
meidm waszlsaFou lususmusues
- éanﬁzsj'umaﬁ'mﬂm (Price) 11w mIfiwua T aassURTITEw
lwimnenag 'l.u:ﬂmﬁmm:auﬁ‘umjmﬂﬂﬁmu
- %ﬁnniumwﬁw&aamamﬁmﬁwﬂm (Place w3a Distribution)iZu
snmissvaslsaBuumein Alenusaandemsidunmns
- ﬁ'ens:ﬁumaGTmm'iiiam%umwa'm {Promation ) 191 n3lst
Toplfununy %auamgﬂuuwaﬂsaﬁnu uwazaefsfilaon
1.1.2 ?(dn‘s:@j'uﬁuq (Other stimulus) ti'luéms:q‘n’uﬂ'nmﬁ'aam'spgu%'[nﬂﬁ
atmouanngudFouadulszd ldun
- éansz@umqmmgﬁa (Economic) LU maztasweie myldvas
ngugnedianswadannadeimsiounain ludwamuauans
- éms:éjumamn'[u'[aﬁ (Technology) wnalulaf inadianas
R msaauﬁwqﬂmdﬁﬁ'uﬂﬁﬂ

- Anszdun e imiusss (Cultural) 1y AdlaunisFeunaaian
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=uaoﬂuﬁa;‘lﬂué’mf@n;amw%ﬁL%a'hm'n?yumﬂ%mﬁqmfh waziinsWamennuaaiauawdu
msisiaminidifedsloml ua:ﬂm:ﬁué’aﬂ:Jmsf%uufmmcﬂmaa'lﬁgﬁu
1.2 éanszimnuiu (ntemal  Stimulus) AYLDY ﬁ'ans:@”uﬁtﬁﬂ%umn
fymagnm wisllds nrduliunesusaamginmusialeathmilseanan wu mudesmsizan
nisFald ldinyad w‘iaﬁmn'ﬁuﬂoﬁ'uﬁ'mﬁauﬂ:Lﬂuéans:@fuﬁﬁlﬁ'tﬁﬂﬂ'nuﬁaamsaﬁmﬁ'uumnﬁu
2. mw%‘?mﬁnﬁmaaﬁ‘%a (Buyer’s black box) mws‘?mﬁnﬁﬂmaanﬁmlﬁnumﬁau
naasd (Black box) mwwamammu'lummmﬂﬁn‘lmmaawmmuﬂummwsanunﬂwaawna
FalaSuaniwanniesinag dail
2.1 anawmmcﬁa (Buyer characteristics) é‘nuwmaoﬁ%ﬂﬁ%’uﬁﬂ‘ﬁwa
nilidbdneg fa TeadomadwiaueTsy (Cultural factor) Tasbduiann (Social factor) Tadnan
1AAR (Personal factor) uas Jednsuiainen (Psychological factors) (Kotler. 1994 : 174) Gailade
mmﬁazﬁﬁﬂiwaviawqﬁn‘smn‘ns&famaagu‘ﬂnﬂ W2 IRNTIL DA B ME AN AR BINTUAL
anwmzvauilng L‘ﬁa‘i‘iﬂzﬁ'@\ﬁaunawmamwmmﬁo=3 NIzGULAzRUININRaIBBINMNG
hnineldagnsgndas
22 ns:mun'rsﬁ'ﬁ'ﬁuh%amaa;ﬁa_ (Buyer decision process) 43tlsznau
TuspBunues 9898 (@988 N9NANA. 2539; 48-49) uas (F3vso L3Il wazAmie. 2539
126-127)
- Yusoufi 1 msFuflyw (Problem recognition)
- tuaaud 2 m3AunIays (information search)
- tuaeufl 3 msUsidineamaden
{Evaluation of alternative)
- dumewdi 4 miseasulede (Purchase decision)
- duneufl 5 mlsiliunsmeaniinsae
(Postpurchase behavior)
3. msmauauawaawna (Buyer's response) mam‘zmﬂu‘lwwaawuﬂnﬂma
sna (Buyer'purchase decisions) HUiInﬂunﬂiﬂﬂﬁuli)ﬂiuLﬂuﬂﬁﬁ 9 mu
3.1 muBanuAaAMN  (Product choice) $38E1 Msidan
FHunI8Im mansadeaniFowmdungy wiadouawdon
32 mMIEaN@TAUMN (Brand choice) #7819 TsaFaumeadian
fnanlseBuudiotu  FaiidoFosludwnaiinnssan wszamadmmgluneinene g duilu
TssSoufifounta luthusmasuand
33 nsangany  (Dealer choice) #ating HEEUWMA I
munsaiRanFoululsaduuiiidade ‘ﬂ?ﬂtiéﬁﬂu‘ﬁﬁ&?ﬂﬂauﬂﬁiﬂﬁﬂiﬁ‘lﬂﬂﬂﬂﬁﬂ
34  msiannalunste (Purchase timing) #atina giTeuay
Wendoumaimluwiannle ewilndowdalwims 1raaandand 8.00-21.00 .

35 mmanﬂ‘%mmm‘sma (Purchase amount) Marine diTou
wfendounmainfuazinm Swmintidetu wiadaaniiad
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1.4 {Rdvhiiandwadanndnssuduilne
A =@ el & a v a = . o o o e
msanmdsnnuiniinfevesfuslnafidunguilming  HuFafinseirledon
o & L 2 w . i [ - Y ™ A o We A & [ L7
muu;dmmmaaawmuwﬂum'nmwganunﬂmaogu's'[nﬂsna‘lmuanﬁwmnnﬂwnma‘lwnaarg
= & o LS - Y é o L bt d o Qo - i
vilnauasnszuumemsaagulavesdiilon ez linmutiminguazifianmeyasinfefii
=3 = 1] ! -l Qs L2 =) } =)
SntwasonTiRenda wsamﬂ’naumua:mmwaa;}l'uﬂnﬂ
ar Aﬁan a » [ & o e o ) = J Loy P
ﬂwwmamwaﬂammganunﬂﬂ-uaaguﬂmmamm@m’lwwaagnﬂnn Y
ntwasmiadodnag e thinduiausssy dufiay AUFINYAAR uazdulainen (@33
~ L J F=)
@TSatLRz At . 2541 : 130-141) uaz (BATOND nawllTtiaig. 2543 : 17-19)
w o a a a Ade o
tadbmsswiausssy  (Cultural factors) Sausssuiliuwisfifmwuannusains
wumuuqumnﬁwmmﬂa Iﬂuumm,nﬂmn‘aa nauad anurey nviud warfiwg@ngsy
aslai ardsmdunszu MR Ui st s uasaLa s RO ueng «]‘lumﬂu ﬂunaa‘lu
SausTsusnanugendnnusulafiuandrariu muu'[ﬁl,snummmwwaummmmmummmﬂaa
didou Fafieraunandratueantluudszau o mwuagnnﬂngmmnwuﬁ-ﬁuwﬁaamaunum Tae
S ] [T ) A"
TAUBTIUFUTIORUS I G99
a & & o A 9 & a . &
WMUDTTURUT (Culture)  (TuFIRIAMUAAINARIMTTE WAz WOANTIUNSTE
" O = s A = 1] - L L =)
wosyaaa 1w anvociisaaulne fafemnmsrdonseunganssuanndenyinarinlddansmil
P X ﬁ o ' a @
audihlaaa amau,ncﬂaqﬂnam"lﬂwaun‘numnamu
JuTITANGAELaY - (Subculture) Ln@mnmmaaﬁnaqumnﬁummuma@f
ams-m..waamevmjaauumnummuwnmmu I e draw 38 niitszing andw vay f
gnaiunanty ﬁ'\lwzlaﬂguamnmuﬁﬁumaaﬂuuwawnqmmmmumn@mnu Fisananadia
' -~ a e a4 . 9 a X ' ar
aunduel Anwdaams uuuwumIdnedia Sedsnalwa@nTsunsgouandratn uszmolu
naudnInueziing@nssanaduaion
r ar . = s a pe ar P ' a
TUNHHIAY (Social class) \TiunIuismndnaaniilussduguciiuandratu wia
lumsdadrduynaaludany nnaugluzdud TaolfSneacnadenioiu 16ud endw mole
Py . =& " X A 4 o 6| v
s Mdieszna dumisnn vay AmsAnsiadneasyanatiiafecldiiluuumislunsuiseu
e mMsiwuaeaaihvane  SURiNEsAIY  SUTMISREIUNENNNNTARNE RELNTD
manauaammﬁaqmmawufu‘lui'fahu'lﬁaai'umnﬁaa
Iﬂﬂwmamﬂmmqaamﬂu 3 seeu ldun wmmm (Upper class) TuSunand
(Middle class) TUTHENI (Lower class) wﬂwmﬂummsmﬂawuﬂm‘lﬂ Iﬂummaau‘lﬂanlwm
aaﬂw‘naan'n mamaumauluﬁumomﬂunmmﬂ'l@ Wasmnmsulowudadlureld andw
a dad
AURUINY 1T LuaqnnaMﬂﬂ‘l@muw daunEmIMIUSlnnnaan
o  a ar . -, w o A4 a“ on o G a o »
Uadpdudanm (Social factors) uiladaNnasidasiudieuszinu wazininada
) J L= s v B B4 ;
WOANTINMITE AnHcIFIaNausouL e aail
1 s - N - » A L d' 2w = L 1] LY =9
nqusnids (Reference groups) iunguynafiih hlifisadesuasdniwasdariaund
ANMURNLAY uasAfion TASYARR NEUTNEIEINIoLLlE 2 s2aU fAa
) a . .y a Ei P =
nquﬂgun"u (Primary groups) leiun asaunia LNauadin na
1 -~ = hod » [l & o ws d [
nauNAaNi (Secondary groups) lekn nduyaaariui luden ikauioy
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nu - waziwsonin yasads gludinm néué’nﬁw:ﬁ'ﬁn‘ﬁmvﬁaqﬂﬂa'lunfc};umoﬁ’mmnﬁan
WOANIIURREANSANINT B ﬁuﬁeﬁ'ﬁuﬂauammﬁmehuqﬂﬂa Lﬁmmnqﬂﬂa@Tmmﬂﬁl.ﬂuﬁuau
Sureangy SedasufiRmuusznaniuanufaiiudneg nnngudniwa leslawzlsGeumedn
wugfiniwada d uasiensdin a:ﬁﬁn‘ﬁwadanwﬁ'mﬁu‘lﬂ%ﬂaa;ﬁ%’uuazhamn FatudenaTer
e'i'aavmni’m&iuﬁwﬁoméﬂﬁﬁnaﬁanw@‘fﬂﬁu’lﬁmaa@‘éu‘luuﬂﬂﬂ"n

3. uwrRauazngefiisiumadadula
1. anuvane  ummmsnaulaludunsdegulalddiiony wiaeuvmanpvasdiin  nisee
= .. . a o X
Fula (Decision) wan@MuAsH
a = a f = &
aawWavia (Ofstad, 1961 : 1) aBusaramanmueantdaiulain mafiyananils
Idaasula Ao
ea W v aas a “ a P - o
- ldsedusialfitinldaaudangdnes diueunsalunsanduriung
et '
o A A A o o ) ' 4 4 a 'Y
- unlddadmulaiessiinlfiamsatwleadawilafiondainandle
2 ao Lo + L2 o 1 hd A L o
- st anmeheels  meldsmumschawizetnensinnile
AOITIIMLRENE9. 9 ud?
o o .. [ Y) A 4 o " w a e
ug3su (Hamision, 1981 : 3y ldlddassiiuaiuiienugssmsdaiuleimduoum
a o ar I a o A P s
nmImItmliukafinanimaben wie @iden s lgmsursadwansms
d a e . o
m:an:Lunaﬂmﬂmnmmﬁanﬂguwm:mnaﬂammﬁqLﬂmmn'lGTmanﬂ
397 uanAdE (Gore and Dyson, 1964 : 77) él¥anumunsuassii
v a w w o a A awvad o o
maaesulatii mmmm‘lmﬂumnaanLmmaﬂgumwagumﬂmqmmuum
-3 L :l
Ujvalugilmaneimaty
wiwria (Bamard Snvlu didn 2522 : 3) Talididannuaasirinmsdagulae
1} o0 -3 Aﬂﬂ- o = x L = -
PdwnaiaiTnazsadwaumaiantasmafdenasn  maRantuwesldinedinds
-3 ﬂ' - ¥ & H'J 1 =
lafieufzaamafanmdiusanwiamadion dununsamadin @anmadan
Pz , &
malannanitarinumas
Tning femiw (2529 :3) lddaanhimiunisdaiulain mydaduleazyion
i - ar o ol G = Qs L% A =
lﬁLﬁuam'z:ﬁglamﬁulwmLaan'ﬁmu 9 @7 uatimnzdaadSatifsunaniiiean
o A . C P o A & a a e A . P a wali o
auRand 9 reufzaedulaiafendladmite e luasdeufalwusg
a v od -
hwane wiadagdsemdunsatnhindasns
WEN SARUINRNI (2537) IWemamaneaasdiin meeasuls fe mndanuu
. . A < & ™
y1aiian (Choice of Alternative) Famadantuazfosd
1. Madanwaems winfimadanmadorlidaindumsdaiula
2) desldinanadsznaumsiianson Tﬂﬂl’ﬁﬁagaﬁ‘mamdwa QUART TN
anauls

P f a ' @ o & o Pl
3) Uyaavanpiiwiuawimsaaiulanunszrinliiiaasls
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2. anmmzaInIaaFula
alewuas (Stonner, 1978 : 167-170) éndnfs madaauls wisaanldiilu 3
L :l. r= J ' L - |
ANBME @NFUMIETLAGTRYETINTeREULY Ao
L 9/ ‘J ¥ . ga -
(1) myaaulameldaaiunsalfiuiuen (Condition of Certainly) 1flu
msé’@‘éuhﬂﬁa?agaﬂﬁ:naumsv’fﬂ%ulaazhatﬁmwa
Qe o L : A .gs -
(2) msaaiulanieldamumsalfifes (Condition of Risk)  1fums
o« a - . - - o a
dadulalavndnguearashendy Wweissleasrvsauvioma
ok
(3) meaniulamsldamunisallainiuew (Condition of Uncertainiy)
iumsaadulafidnandidszaunisel qasRfia uasdymagnm
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wenua udu i fnhuuenmdasdaduitmenfivanzsy msilunaidiuimsuesiudn
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aclusnnsa 'Lumﬁmﬁumﬂmrﬂu-smsmmmmusmmzmmﬁ'lﬁaﬁaamummfma 9 4 dsznsasit
A o =3 =4 = & W = 3
2.1 Walinmsuusirusmmiaitla WuSnmaduasansndsdesimItauaTan
ALIMT
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22 madasuwtdsimminiunisansuiiaanannaawnisoiiiiedednia
tlsslumsmwuamaimadaswulal
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2.4 ﬁﬁanmlﬁu‘%mmmwﬁﬂlugiﬁmﬁalﬁ'm'l:umm:aulumammmﬂ%a@?aa
fnmummduSnsuasiusiroue ﬂnﬁoﬁuvguﬁtﬁm’ﬁaﬁﬁ'ummﬁanﬁuﬁm%‘r.muﬂaﬁoﬂ"m
ﬁm‘sﬁmsmﬂuazﬂumumaamuﬂﬁmqamufsmwam@ia:ﬁmnﬁulﬁmm:auﬁﬁu

3. nagnimTdadimiheninns Wiamidagamndmiieuinms (Service Distribution) 1
mifﬁ'ﬂamuﬁﬁwﬁlﬁ'gnﬁwﬁ’uﬁmi HIUNMSTNILTMISHIa AT ULT RN T MNe
vimainuldrammmsdedmibemolagasndliuimshldadisiing - gsininsalitan
mﬂﬁ'ﬂunmamﬁauﬁuqsﬁamﬂ‘ﬁuﬁﬂwua:ﬁmmﬁaﬁqmmazmnﬁmummgmﬁ'ﬂum'sm%'u
UIMS

4. nagMEMIFUASUMIARG (Service Marketing Promotion) msgsiaSammnoinisias
m?éimia%’amnﬁmﬁ'vi&gaizwhog%aua:;jmr.l iesfurauRdusngAnTIIMsTe  msdaEdu
mwwﬂmmu%mﬂﬂumswmmuﬁazué’aéaatﬁimﬁ'u%uf'l”’lﬁ%an‘imﬂﬁlmQ’u?‘[nﬂé’mwu Tas
wmmm'i'ngalﬁ'sju%[nmﬁan"zfau?msﬁé’lﬁ'u%nmmamu VALAIHVDINITRIEINNTANNLINNT
%atﬁumﬁ'ﬂ‘lﬂ@‘ﬁums%amsﬁ'ugJTn‘%'[nm‘%agnﬁ"l Tapldin3asfiafindadaaisnisnisaana
(Marketing Communication tools) |.I.§I:‘NFJ"!El'llJ‘FI:i):ﬂi:ﬁuﬁ%E}ﬁﬂ%lﬁ%ﬂ%Iﬂﬂﬂ%l‘%LLa:ﬁuNﬂga
Vimsfiauatmiumslasmn MIusdumsing MWt ImTLasLT I RS udy wan
mmfuﬁnfammmmﬂﬁﬁﬂlmiuu:zhmmmmu‘%msﬂsznu'Lﬂ@T’;:xmmmm 3-yU3zinn (The types
Of marketing strategy in the service business) 1lsznaysie

4.1, miaaempelu (Intemal marketing) mMsaanamealuuasIsnazTubimsinausy
ua:mi'ga'lawﬁ'm'mmuu‘%mﬂuﬂﬁiﬂ%amwuﬁmﬁuﬁ'ﬁugnﬂ"muﬁawﬁnmuﬁlﬁmsaﬁ’uwumﬂﬁ
vimslaoliieamahnunuiiuiuiy esheamnuien alaldniuandh

42. MIANAMBUEN (Extemal marketing) 1Jumsldindastianemsaaeiteliims
snflumsdaiesoumsliuins mstwuana msdadming uszm3lAuInIunignen

43, mmmﬂﬁé’uﬁ’uﬁﬁmm’iwﬁaum;gmu (Interactive marketing) WanfINTEF
aunw vinsliduiizafie Lﬁﬂﬁulwmzﬁ;jmu‘lﬁu‘%miﬁ'ugnﬁ"l gnﬁwwau%'uw?a'lﬂifuagﬁu
anuRanalovasgnd gndrezfinsangamwsasnisiiuinslasRasanandudn g dail

(1) aamwenwnaila (Technical quality)

(2) an’mﬁ’mmihﬁ (Functional quality)

(3) Qmmwmm’%mTﬁQnﬁﬁmmsnﬂi:Lﬁu‘lﬁ'ﬁau"ﬂ:a (Search quaiities)

(4) aanwauszaunINl (Experience qualities)

5) amnmanuidaialdiniuaie (Credence qualities) wana Lz
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U3%n (Company)

nrreaamsln (internal Marking) nIasIanpwon (External marketing)

1. vimataa

2. 3nmmImEtu 3.aamEnim

F=a7a NTITUIAT Hasnans

a dos o ar ' & a [
W —mm—m————- n'l?ﬂa’\ﬂﬁﬁ&]WﬂEﬂui:“qqﬂg‘ﬁﬂuﬂzamﬁ ———— Qnﬂ']

(Employees) {Interactive marketing) {customers)

nmwdsznou 5 LLEGN:;;‘IJLI.‘UUTT]‘SGIE'\Q 3 uuu‘luqmmﬁnﬁulﬁu%mi
#ia : The types of marketing stratety in the service business (Kotler.1997:473)

17 naqﬂﬁmunmmam'mmwmq'sﬁw?mi

FIUHTININIARNFINTUMTUSMT (Marketing Mix) ‘?'iLﬂutﬂ'éaaﬁanﬁutﬂ’wuﬂaﬁagsﬁ%
M3IM I 3P Usznavdapyuana (People) wWiaminiau (Empoyess) SNWIRYHMENIW
(Physical- evidence Presentation) Uaznz1IumMs (Process)

Philip Kotler (1997:473) lddne8auwannufiauas Booms uaz Bitner 71 loiaha dIuNEL
mami@m@uﬁw%’mpﬁwﬁmsﬁwﬁn 3 1szmsfia (1) yaans ( People ) (2) FOWUA 19300ila
uazgUnsal (Physical Evidence) (3) nszuaumi3lWLInns (Process)

NRgNTEIUHTINTINTTANG (Marketing Mix) 4'P 215 ld@nuiusuaziinsing duudsin
JomTuehwininsenRein 3P ﬁ'm%'mrsﬁim%mﬂﬂtlmwwz‘i‘zwfimmnaqﬂfmsm'm
a”mi"ugfﬁw%mﬂ:ﬁmﬁﬁmm 7P dmnaydisnianmel (Product) T (Price) Msaa
U (Place) MIFAFIUNMSHRG (Promotion)ynna (People) WIaWuNIU (Empoyee) Enmmus
MRIMEUNIN (Physical evidence presentation) UasnNT=UIUNTI(Process)

FIUNFUN M IARRRWILEUAUAZ LTS (Marketing Mix) winsfanisdaudfieaumuas
ﬂ'mw‘faamwaagnﬁ'majmﬂ'manU"Lﬁmnlummﬁegn‘ﬂnﬂﬂau%'ﬁlﬁ uazgu’ﬂnﬂﬁuﬁahmww:um
Lﬁwhffumﬁaﬂm'mwmmajgﬂalﬁtﬁﬂmﬁwauluﬁuﬁ’ﬁuanﬁawqanﬁmazmgnﬁaqﬁﬁun'h fu
NEUNIMIAANA (Marketing Mix) Donlsznavdas 4P laeiimoandoe aedallil

1. WaeAmm (Product) vzms_lﬁa’ﬁuﬁm’%au"‘:mfﬁmaumaawrmé’aamwaegnﬁméu
whwaneld

2. 7 (Price) wansfiansimmngduslnaoeuiuleus:fudide iWTIza e
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3. m e (place) wuwlsnsed Mg msnsznududldrennsaaiuwnd
NSTNNITTam ua:'lﬁm'ma:mnuﬁgnﬁﬁ

4. MIFARTUMIANR (Promoation) Lilumﬂ'ff‘m’mwmmuga‘lﬂﬁsﬁﬂmwmau'ﬁuﬁmaz
vimiussiiawg@nssuedagndes nsEaEsuNIERaRAmAYUIznaudie  mslaman
(Advertising) NM3YTYIEUWUS (PublicRelation) nsELESUNTINE (Sales promotion) MTINLSL
URILUE

5. ynAa (People) wWiawinNu (Empoyee) Fadasdomssmidon (Selection) msiin
ausy (Training) My33la  (Motivation) Lﬁalﬁmm'maﬁammﬁawa‘lalﬁﬁugnﬁ'ﬁ'lﬁumn@mmﬁa
dutsiu wihaoudaedanusansalumaudiigm uszmunsosfasdfisyliuusen

6. NMTETIILAzEILEHEINHEEMBMN (Physical evidence and presentation) Tapweno
swgumwlannuy (TaM) Lﬁaﬁwqmmlﬁﬁugnﬁ'l (Customer-value proposition) laziiin
fuamurzata anumaa wistslumiu q

7. NIUIUNITAN 9 (Processes) Lﬁada:uauqmmwlumﬂﬁ'u‘%msﬁugnﬁ'ﬂﬁ‘s‘m’%auﬁ:
ﬂs:ﬁnlmﬁnﬁ'l((:ustomer satisfaction) '[@muamms'lfm‘%mﬁamammm@:ﬁm%’uqsﬁamm%ms

{Marketing tools for service)

1. Product

3. Place \ 4.Promotion

mm%qumwwsw

oM
2 Price anufsnatevaagnd 6.Psysical evidence
Customer’s satisfaction and Presentation
5. People ~ 7.Process

o A o ar = o . .
nwdsznay 6 usesnildiaTailiamamsamadmiugsiiauims ( Marketing tools for service )
fian ;. A3I5TOL LRIIEU Uazams. ( 2541:337)

mUldi  dunsumimsemedwiufusussuims fo 4P dsmznavdan  wBadmet
(Product) 7991 (Price) M33@91%ie (Place) NIEILESUNIANNG (Promotion) KRS SIUNFUNT
mMIam@@wiuinig fa 7P UsznaudiundaAmy (Product) 5760 (Price)  measiwkne
(Place) MIFUFTIMIAA@ (Promotion) 1UARA (People) W33 WINIM (Empoyees) aNBMNNG

. . . o
nanN (Physical evidence presentation) #asnszuIuns (Process) uga laaad
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2p lEududuazudns 7P AuuSns

{Godds and Service) (Service)

1. uAaA N (Product) 1. HAGNIMY (Product)
2. 1A (Price) 2. 714" (Price)
3. AU (Place)

4. MIEETHMNIARIA ! '

(Promotion) . S.Qﬂﬂa(Paople).wﬁnaﬁu (Employees)

3. NM3AANHHY (Place)

4. MMs@NFINNIRAA(Promotion )

_ 6. ANBMSNIVAILATN

{Physical evidence presentation)

7. N32UWN13 (Process)

MALIENEY 7 URSIATIURUAUT T A R RAFIN I M AEIPIURUAILRZLS M 4P uas
TIUHFUNIMSARIAFIATLUINT 7P
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MW QU (2545 : 9-27) dAnyiTed * Tehfinadennfenlsafouniadmasin
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msa;me“haai'wﬁ'f[ﬂﬂmiqkunsjuﬁ'mmauuuwmm“f'umau ( Multi-stage sampling )
i;u'uﬂaulumﬂ,ﬁannﬁjmfﬁamaﬂﬁznanﬁ'zn'ﬁfuﬂauﬁadaiﬂﬁ

1. mia;m?mmmwfunﬁ ( Stratified random Sampling ) YinmigudatinalsaFouniedmduam
10 Tsadou  andwoulssSouiiDesanlumeimensg luthustusuarimuadiuon 32 T5eSou
aunuaasiuanTa 1
@159 1 uaay Mofalssdaumedmiureusuady

dréun Falsoiduw Frfidlason ansmemaonnaealsauion
1 wilenansdd \ril 4 9m
2 ANS ntiamanas, AEnd , 10l 4w
3 APPLIED PHYSICS | HEnd ‘ 4 gm
4 ENCONCEPT mwganng 4 g
5 JIA adiaemant 4 gm
6 PEP mming §aufinw |, nmdinge | | 4 oy

-y « .l - [ 3 e [ 4
Anemaad | gus. o, adarisad  NENS |
mwdsuaa Sngmaadimenin, $29nen

7 THE BRAIN mMweilne  Seufine . mmdinge | 4 9m
Inenmaad | el edieengal |, WEnd
nwlsnas

8 THE TUTOR mwilng  Seufinm , mwdonge |, [ 4 om
-3 § o o o« o [

Inmenaas, sy, el adieenaad , Wang
mwHTaes Snemaaimoniw |, $HBnen

fugmimnss ‘
sl o B 8 laoi3on
9 thudnum mwlng Seudinen  mEndinge | 2 o
numaas |, el |, adinmeed | Jandg |
i )
10 1.0 man eI MwBangh 2 gm
1 sAnm nfiamand 2am
12 ACCESS MweINOE 2qm
13 ABACUS mMuaInne 2 aw1
14 AMP 7200 ndiamand , HANT | wfl | Fugwienna 2w
15 ANOPCO3 aflomand, #End , w8 |, mwdingw, | 2 am
mwng, T2inmn
16 BB&C mnanne 2 gw
17 cos adanieas arming  Faaufinwn 2 own
mmsange , Innmaad
18 GSC adinmans, REnd , mwidinge, mwlng, | 2 gm
Finen, Fauding
19 IDEAL PHYSICS Wand 2 g
20 Pinnacle mwng  Feufiney |, mwadmgw |, | 2 A

M mreeTin

swswaslsaTun 12T5at3um
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B2 1 ( pid )

&réuf Falsadon Srwiilason ansnznuninaalsaSun

21 irniladiduined mwangy, adamans UL

22 AIMS mMmsang e RN IE

23 BOK atiaaand, Nand t R UALE

24 Da'vance mming , Feudnm iR aEs

25 GOK adiaenans, HENE , mwdingy , menlng, | @RuALE
Faufnw

26 GRADE4 afiomans, Wand . wl . mwdingw, | RuTuE
mwine |, in

27 MSC adiamaad, Hand , mwsinge , mening, | RUALEY
fnufnm

28 sMC adiamaad, Hand | i, Mwing NN UTLIEIN

29 TONG PHYSICS Fand AR

30 TURBO PHYSICS afiamand , and , nunuwdmni \EARADEIY

31 URECA Adiamand , WANA , afl |, mwidingw, | S Rufionedn
mwing
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oxMethod 1 (space saver) will be used for this analysis™****

RELIABILITY ANALYSIS — SCALE (ALPHA)

N of
Syatistics for Mean Variance Std Dev Variables
SCALE 163.1400 277.4698  16.6574 43

Reliability Coefficients
N of Cases = 50.0 N of Iltems =43
Alpha = .8997
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