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FACTORS AFFECTING TO CONSUMERS’ BUYING BEHAVIOR ON READYMIXED
CONCRETE OF HANSON CONCRETE (THAILAND) CO.,LTD. IN BANGKOK

AN ABSTRACT
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Boonpa Ing-Anuraksakul (2003). Factors Affecting Consumers ’ FPurchasing Behavior towards
Readymixed Concrete of Hanson Concrete (Thailand) Co., Ltd. in Bangkok. Master Project,
M.B.A.(Management). Bangkok : Graduate School, Srinakharinwirot University. Advisor : Assoc.
Prof_Sirivan Serirat.

The objective of this research was to study whether personal data and marketing mix were
related to Ready Mixed Concrete purchasing behavior. The Sampling group of this research was
184 of Hanson's customers in Bangkok area. The questionnaire was used as a tool to collect data
.The statistic figures were evaluated by Percentage, Mean, Standard Deviation, One Way Analysis
of Varance, Differentiation Analysis of Pair Comparison to mean and correlation Analysis by

Pearson Product Moment Cormrelation, SPSS for Windows Version 11 Pregram.

From the research, it was found that customers who filled out the questionnaires were
Company limited, limited Partnership and Single Owner respectively. Most of which were in
business for lower than 5 years, 11-15 years and 6-10 years respectively. The numbers of their

projects on hand within 1 year were 1-2, 3-4 and 5 projects up.

1. Customers with different business types had dissimilar behaviors towards the Ready
Mixed Concrete purchase in terms of buying volume. From the research, Company limited and
Single Owner customers had different behaviors towards Ready Mixed Concrete purchase in terms
of buying volume, The research result also showed that Company limited customers had higher
buying volume than Single Owner ones.

2. Different business periods effected in dissimilar customer behaviors towards the Ready
Mixed Concrete purchase in terms of future purchase tendency. From the research, customers that
were in business for less than 6 years and those that were in business for more than 15 years had
dissimilar behaviors towards Ready Mixed Concrete purchase in terms of future purchase tendency.
Namely, customers that were in business for less than 6 years had less future purchase tendency
than those that were in business for more than 15 years.

3. Different numbers of project on hand effected in dissimilar customer behaviors towards
Ready Mixed concrete purchase in terms of buying volume. From the research, customers with 1-2
projects on hand within a year had less buying volume than those with more than 5 projects.

4. Product factor was related to customer behaviors towards monthly purchase of Ready
Mixed Concrete in terms of buying frequency per month, buying volume, percentage of total volume
for Ready Mixed Concrete purchase, and the tendency of future Ready Mixed Concrete purchase.

5. Pricing factor was no_t related to customer behaviors towards monthly purchase of Ready

Mixed Concrete in terms of buying frequency per month, yet was relevant in terms of monthly buying



volume, percentage of total volume for Ready Mixed Concrete purchase, and the tendency of future
Ready Mixed Concrete purchase.

6. Location factor was related to customer behaviors towards monthly purchase of Ready
Mixed Concrete in terms of buying frequency per month, buying volume, percentage of total volume
for Ready Mixed Concrete purchase, and the tendency of future Ready Mixed Concrete purchase.

7. Marketing promotion factor was related to customer behaviors towards monthly purchase
of Ready Mixed Concrete in terms of buying frequency per month, buying volume, percentage of
total volume for Ready Mixed Concrete purchase, and the tendency of future Ready Mixed Concrete
purchase.

8. Employee factor was related to customer behaviors towards monthly purchase of Ready
Mixed Concrete in terms of buying frequency per month, buying volume, percentage of total volume
for Ready Mixed Concrete purchase, and the tendency of future Ready Mixed Concrete purchase.

9. Processing factor was related to customer behaviors towards monthly purchase of
Ready Mixed Concrete in terms of buying frequency per month, buying volume, percentage of total

volume for Ready Mixed Concrete purchase, and the tendency of future Ready Mixed Concrete

purchase.
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