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Narumol Chaiyangton. (2013). Consumer’s Behavior Of Credit Card Utilization Of Private
Company’s Employees Consumer In Bangkok. Master’s Project, M.Eon. (Managerial
Economics). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Assoc. Prof. Dr. Suwimol Hengwattana.

This research was aimed to study Consumer’s Behavior Of Credit Card Utilization
Of Private Company’s Employees Consumer In Bangkok. The variables studied were sex,
age, marital status, educational level, income per month, number of credit cards processed
and the duration of processing the credit card. The reasons of choosing the spending
through the credit card were the convenient and safe, financial, privileging, mental and
social aspect. Tool used in collecting the information was questionnaires. The sampling
group used in this research was Consumer’s Behavior Of Credit Card Utilization Of Private
Company’s Employees Consumer In Bangkok totaling 400 persons. This statistics used in
analyzing the information were the value of frequency, percentage, average, standard
deviation, relation test by way of Chi-square.

For the result of this research, it is found that : Educational and Income per
month are related to the behavior in the consumption through the credit card in the aspect
of the amount of money in average spent through the credit card per month. For Sex, Age,
Educational and Income related to the behavior in the consumption through the credit card
in the aspect of the frequency that spent in the consumption through the credit card per
month. And Sex, Age, Marital status, Educational level and Income per month related to the
behavior in the consumption through the credit card in the aspect of the categories of
expenditures spent at the most in the consumption through the credit card.

The relations between the reasons of choosing the spending through the credit
card and the behavior in the consumption through the credit card. The reasons of the
convenient and safe aspects related to the behavior in the consumption through the credit
card in the aspect of the frequency that spent in the consumption through the credit card
per month. The reasons of the privilege aspects related to the behavior in the consumption
through the credit card in the aspect of the frequency that spent in the consumption through
the credit card per month. And the reasons of the financial, the privilege and the mental and
social related to the behavior in the consumption through the credit card in the aspect of

goods and service.
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2 2
n) x"— (2 x
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1 Ad‘ o d' . s (ai .
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43

IINA1319 15 LHaRNIBIAUFURUTITHINIFDIRNIWRNTEAUANAIIN ] HL
ANNFNNUSAUNIIETI iU TasRavasninuuIEniansulunJanwanIuaT du
Fwmdudaifoulasadofldioiuianesta  laslfaidlesuarimasenauufgiu 7
JEUAMNTaNN 95% wuautaniu (p) WAL 0.227 G9unnndn 0.05 nufe sensy
FUNAFIUNAN (Ho) ®N18AINT sowmwansanuanasnn lufanudunusaunsleing
HutasinIdarasninuuIsnienulunJamwaniuas Fnsmndudatdoulasadsf
IFnarutiasiasde agadtoidyneaiafiszedy 0.05

annfgIuii 1.8 snuwnmanss Sanuduiusiunsldioiuianasiaves
winnuuIEniensulungunwaniuas duaud

H, : sowniwswss Bifanusuwuwsnunmslsingiiniasasaiauad
winnuuIsniensulunyunwanuas fuaNd

H, : &01%WNIWENIR AANUFUABSNUNITI T8 wiasnThasal
winuLTENanTUlUNTIMNIRIUAT fhuanud

A3 16 LRAINIINARAUANMUR NN WTIZAINFINBNININIRAUANN TN AU TNUNITITIN N
ﬂmmsamaawﬁfmmu’%ﬁ'ﬂLaﬂmuluﬂa;almwwmum AWAINND

KON anudlumsldanuduiasasialagaiodeidan PRV
TRE 1-505 6-10a%  11-15a%  winni 15859

1laa 54 54 30 54 192
28.1% 28.1% 15.6% 28.1% 100.0%

CERETLH LTI 44 34 24 42 144
30.6% 23.6% 16.7% 29.2% 100.0%

wlnB/meT/ 30 12 10 12 64
wonfueg 46.9% 18.8% 15.6% 18.8% 100.0%

3 128 100 64 108 400
32.0% 25.0% 16.0% 27.0% 100.0%

1’ = 9297 D = 0.158

NANTN 16 LRI TN AN TR E TR I RN ENTEAUAN N FUNHERLNNS
1"13"@1'1mhuﬁ'mm‘samaawﬁfmmu‘%ﬁ'ﬂLaﬂ%uluﬂgol,wwu%ﬂuﬂ‘s fnanualunsldaeni
fanntaalosiadvdadon laolfaddlaaunisnasousuudizin Arzduanuidoiu 95%
wuanusnezdn (p) AU 0.158 S9unnndn 0.05 HuAe pawsy RUNATIUAAN (Hy)
WAL FwIwaNIERLanasin ldanusunniiunsldisriiuiasasaaues
Wﬁﬂd’]%ﬂ%ﬁﬂLE]ﬂ"IjusluﬂEGLVIW&IWmﬂ‘E fuanuilunsleaeriiuiasinsaalasiadade
\dou agnsfituidumisdianszau 0.05



44

ANNAZINT 1.9 sounmaNTE Sanwduiuiiunslsieiuianasiaves
winnuuIsniensulunjamwamues dudszianvesdudiuaziinig

H, : soawniwsuss lddanusuwuninunisldinaniuiasinsdasas
winnuuTEniansulunjunwanues dMulszinnaasfuduazuinig

H, : s0u,mwsusd Sanusunuinunsltdisdiuwdasiasfanaininam

u’%ﬁman‘*ﬁu’l,uﬂgd ANRIWAT A1BUIZLNNVaIRUALAZLINNG



A1 17

LRAINIINARALUANN R NN T IZHIWNFDIWNINRNIINUAMNF NN TN UNTLTINUN BT ATLATAAYDINTE NI LT HNLanTw 1

ﬂE\‘i WNWNNAIBAT AWU T NNTDIRUALEZLINNT

USANTIIRUARELS M7 [T Aasa aE T I Ua®

ROTUNN ERLo nuIA nuIA WUIAAN WNIANTT RUIANIT WA WU nuIA NN
AUIN 2IMIT WINUSUAS TR mmityfi_li ST finw e §9Ng AN luns o
INMIIUES WaINY nea vinaifien WEILIA ATM WEIUIR 8N
la@ 28 54 34 4 62 2 2 4 0 2 192
14.6% 28.1% 17.7% 2.1% 32.3% 1.0% 1.0% 2.1% .0% 1.0% 100.0%
auva/ay 28 44 16 2 40 4 2 6 2 0 144
8N 19.4% 30.6% 11.1% 1.4% 27.8% 2.8% 1.4% 4.2% 1.4% 0% 100.0%
wana/men 12 16 12 2 14 0 0 4 0 4 64
%ﬁd/LLﬂﬂﬁua%} 18.8% 25.0% 18.8% 3.1% 21.9% .0% .0% 6.3% .0% 6.3% 100.0%
RIPEY 68 114 62 8 116 6 4 14 2 6 400
17.0% 28.5% 15.5% 2.0% 29.0% 1.5% 1.0% 3.5% 5% 1.5% 100.0%
7’ = 29.136 p 0.047*
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Un Un U Un Un Un
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30,001 — 22 24 28 20 4 2 100
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40,001 — 12 12 24 12 4 10 74
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50,001 — 6 10 4 4 10 8 42
60,000 un 14.3% 23.8% 9.5% 9.5% 23.8% 19.0% 100.0%

alalalole! 0 6 6 10 4 18 44
65,000 1N 0% 13.6% 13.6% 22.7% 9.1% 40.9% 100.0%

U 94 96 78 52 30 50 400
23.5% 24.0% 19.5% 13.0% 7.5% 12.5% 100.0%

7’ = 128.548 p = 0.000*
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Huiasiasaalagiadssatian staanin 5,000 1N mﬂﬁqﬂ Te'lddaifian 30,001 — 50,000
v Fimwniduilisneduiasastalasaiodaiion 10,001 — 15,000 LN mnﬁq@
seldeation u1nnin 65,000 U S wanSudatdonlasiads Wnnn 25,000 vnfile
NUHUTATLATAR mﬂﬁq@ waz8 laaLians0,001 — 60,000 LN Fiwindudatianlas
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RaLdian 1-50% 6-10 %9 11-159033  annni1 15 a5 o
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20,000 U 42.1% 21.1% 10.5% 26.3% 100.0%
20,001 - 40 26 20 16 102
30,000 U 39.2% 25.5% 19.6% 15.7% 100.0%
30,001 — 26 42 8 24 100
40,000 U 26.0% 42.0% 8.0% 24.0% 100.0%
40,001 — 30 10 12 22 74
50,000 LM 40.5% 13.5% 16.2% 29.7% 100.0%
50,001 — 10 6 10 16 42
60,000 U 23.8% 14.3% 23.8% 38.1% 100.0%
4NN 6 8 10 20 44
65,000 U 13.6% 18.2% 22.7% 45.5% 100.0%
RIPEY 128 100 64 108 400
32.0% 25.0% 16.0% 27.0% 100.0%
7’ = 50.894 p = 0.000*
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VINMIIURS  WeIng 1na viaaifien WENLIA ATM WEIUNS 8N
15,000 - 20,000 10 6 8 0 10 2 0 2 0 0 38
U 26.3% 15.8% 21.1% .0% 26.3% 5.3% .0% 5.3% .0% .0% 100.0%
20,001 — 30,000 20 28 16 6 22 0 4 6 0 0 102
UIn 19.6% 27.5% 15.7% 5.9% 21.6% .0% 3.9% 5.9% .0% .0% 100.0%
30,001 — 40,000 12 34 24 0 22 2 0 2 0 4 100
N 12.0% 34.0% 24.0% 0% 22.0% 2.0% 0% 2.0% 0% 4.0% 100.0%
40,001 - 50,000 12 22 8 2 24 0 0 2 2 2 74
UIn 16.2% 29.7% 10.8% 2.7% 32.4% .0% .0% 2.7% 2.7% 2.7% 100.0%
50,001 - 60,000 10 10 2 0 18 0 0 2 0 0 42
UIn 23.8% 23.8% 4.8% .0% 42.9% .0% .0% 4.8% .0% .0% 100.0%
YNNI 65,000 4 14 4 0 20 2 0 0 0 0 44
UIn 9.1% 31.8% 9.1% .0% 45.5% 4.5% .0% .0% .0% .0% 100.0%
PRy 68 114 62 8 116 6 4 14 2 6 400
17.0% 28.5% 15.5% 2.0% 29.0% 1.5% 1.0% 3.5% 5% 1.5% 100.0%
e = 87.436 p = 0.000*

* InpfmAnIanianIzau 0.05
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152002
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. Was  5000- 10,001 - 15001 20,001 NN
ATUAINUREAIN ,
instlagarty a3 10,000 15,000 - - 25,000 gt
5000 1N Talt 20,000 25000 1N
Un un N
AURIATY 6 2 0 0 0 2 10
Ve 60.0%  20.0% 0% 0% 0% 20.0% 100.0%
ANNENTY 20 26 22 8 14 20 110
twmnang 182%  236%  20.0% 73%  127%  18.2% 100.0%
ANNENTY 40 46 38 38 14 10 186
¥n 215% 247%  204%  204%  7.5% 5.4% 100.0%
AMNEIATY 28 22 18 6 2 18 94
wnilga 298%  23.4%  19.1% 6:4% . 2M% g [19:1% 100.0%
3 94 96 78 52 30 50 400
235% 240%  195%  13.0%  75% = 12.5% 100.0%
P = 48.752p = 0.000*

* fndnAnesfiafiszau 0.05

NANT 24 BRI NFINUTIzR I IR uazadnuaslsaa s iy
ANuFNRUEIUNIlEFI s udasesdazasndnuIsniansulunjunwuniuas du
Swndudadoulasadsilfioiuianesda  lagldaidlesuarimasousundgiu 7
sEaUaMNLToNW 95% WuIauiazidn (p) WAL 0.000 H9asnin 0.05 HuAe U7LaD
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dutianasdavesninnuuisniansulunganunamiuas dudnwiudadenlanaiod
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LA3Ga mﬂﬁq@ MUANNREAINLAURIAN Y mmz%ﬁﬁtya%islmzﬁumﬂﬁq@ ORI INKICT
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[C PRI R PO mﬂﬁq@ duanuazaInuazlsaads anuiagadluszauias
Fwdudaidianlasiads 5,000 - 10,000 vflEiaruTATATAA mnﬁq@
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AURIATY 6 2 0 2 10
oy 60.0% 20.0% 0% 20.0% 100.0%
ANRIAY 30 20 22 38 110
thunas 27.3% 18.2% 20.0% 34.5% 100.0%
ANNRAY 60 56 28 42 186
an 32.3% 30.1% 15.1% 22.6% 100.0%
AURIATY 32 22 14 26 94
mﬂﬁf‘!@ 34.0% 23.4% 14.9% 27.7% 100.0%
Rk 128 100 64 108 400
32.0% 25.0% 16.0% 27.0% 100.0%
1’ = 14.264 p = 0.113
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YL LhAanIe 1na viaaifien WEILIA ATM WEIUNR 8N
ANNRIAY 0 6 2 0 2 0 0 0 0 0 10
oy .0% 60.0% 20.0% .0% 20.0% .0% .0% .0% .0% .0% 100.0%
AURIATY 18 34 10 0 34 0 2 6 2 4 110
drunand 16.4% 30.9% 9.1% .0% 30.9% .0% 1.8% 5.5% 1.8% 3.6% 100.0%
AURIATY 32 50 36 4 50 4 2 6 0 2 186
N 17.2% 26.9% 19.4% 2.2% 26.9% 2.2% 1.1% 3.2% 0% 1.1% 100.0%
mméwﬁ'@ 18 24 14 4 30 2 0 2 0 0 94
Mﬁﬂﬁﬁ;m 19.1% 25.5% 14.9% 4.3% 31.9% 2.1% .0% 2.1% .0% .0% 100.0%
RIPEY 68 114 62 8 116 6 4 14 2 6 400
17.0% 28.5% 15.5% 2.0% 29.0% 1.5% 1.0% 3.5% 5% 1.5% 100.0%
1’ = 33.655 p = 0.176
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