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MARKETING MIX FACTORS INFLUENCING MOS BURGER PURCHASING BEHAVIOR
OF CONSUMERS IN BANGKOK METROPOLITAN AREA.

AN ABSTRACT
BY
ANCHALEEYA SAMANTHAI

Presented in Partial Fulfillment of the Requirements for the
Master of Business Administration in Marketing
at Srinakharinwirot University

February 2009



Anchaleeya Samanthai, (2009) Marketing mix factors influencing Mos Burger purchasing
behavior of consumer in Bangkok metropolitan area. Master’s Project, M.B.A.
(Marketing). Bangkok. Graduate School, SrinakharinwirotUniversity, Project Advisor:

Dr. Tanapoom Ativetin.

The objective of this research is to study the marketing mix factors influencing Mos
Burger purchasing behavior of consumers in Bangkok Metropolitan Area, classified by
demographic factors and the marketing mix factors consisting of product, price, place and
promotion.

The samplings of this research were 420 residents in Bangkok metropolitan area
who were Mos Burger's customers. The sampling method used was Quota and purposive.
Data collection tool used was questionnaire, which was then analyzed statistically by
percentage, mean, standard deviation, Chi-square (test) Cramer's V and Somer'd . From
the research, it was found that:

1. The majority of the sampling were female, aged between 21-30 years,
holding a bachelor's degree and beyond, being private company employees, with monthly
average incomes more than 30,000 Baht.

2.  Gender has influenced the purchasing behavior of Mos Burger, mostly in

term of the influential person.

3. Age has influenced the purchasing behavior of Mos Burger, in terms of the
purchasing expenses per person, the day of purchasing, the period of purchasing, and
the personnel factor influencing.

4. Education has influenced the purchasing behaviors of Mos Burger, in terms

of the purchasing expenses per person, the day of purchasing, the period of purchasing.

5.  Occupation has influenced the purchasing behavior of Mos Burger, in terms

of the purchasing expenses per person, the day of purchasing.

6. Income has influenced the purchasing behavior of Mos Burger, in terms of

the purchasing expenses per person, the day of purchasing, the period of purchasing..

7. The test of hypothesis in the aspect of marketing’'s Mix was found that the

aspect of place has show correlation with the Mos Burger purchasing behavior of



consumers in Bangkok Metropolitan Area in the aspect of the purchasing expenses per
person, at statistical significant difference level of 0.05. However the aspects of product,
service, price, and promotion have shown no correlation with the Mos Burger purchasing
behavior of consumers in Bangkok Metropolitan Area.

Suggestions from this research were shown as follow: the company should
enhance the quality of service and also develop the strategies in terms of product, price,

and promotion to be more varies and differentiate from competitors.
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Qmﬂmﬁﬁﬁﬁﬁ’mmmmm (kotler.1997:611-630)
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4.5 N1IAAIANINAIN (Direct Marketing 138 Direct Response Marketing) n19
Taeunaliinansnauauaslnamse (Direct Response Advertising) WAZNTAANALTANAT
44 44' . o =~ e o X
WIANNTIHHLTANAT (Online Advertising) HAMNUNIEIANTWAIH

4.5.1 N19IRAIANINRFN (Direct Marketing 38 Direct Response Marketing)

'
A o

a { dll Y a A =2
Lﬂuﬂ’]ﬁﬁlﬁﬁ]ﬂ@@@’]?ﬂﬂﬂQNL‘ﬂ’quﬂL‘W’ﬂsl‘l/imﬁﬂ’]?m‘ﬂ‘i_l@uﬂ\‘i (Response) IAEIATY 1T8 MNIED

= ] a o ¥ a a o [ 9./-:34/ o Y a o
INITAN 7 munmmmmhmme@mmm"imﬂm\mugsﬁﬂ wazyN AANNTRaLaUas IUiWN

aJ)

d”i/ o ¥ % Dd‘ ] dl dl o % 1 Dd‘
Quﬁl‘ﬂ\i‘ﬂ’]ﬁﬁlﬁﬁuﬂl‘ﬂﬂgﬂﬂﬂﬁ’]LLZ\]ZﬂWﬂﬁ@@ﬁl’N ] LW@@@@’WI@HMNHUQHF’]’] i Tfae lws ey

ﬁge

WARRNASN (RL31E. 2002 : IT 16)

452 nalamuieliAanisneuauaslneng (Direct  Response
Advertising)  1flugnagnsnistasnindennudenu giudls sidedan 1HAanmenauasndy
TnamsalUfeddetnngns Geanaasldanvunanse visedaau iy fnaans dngy e sidetie
T (aLsud. 2002 :1T6)

453 nMemaadeunssvienislaeNEenns (Online Advertising) V3@
ﬂwmmmcjﬂu%@%ﬁﬂm@ﬁmﬁr(Electronic Marketing 438 E- marketing) unnsTaisaineinu
STULATRTEARNRLAeF viTe BulAeiln IleAednT ATy LAINENARS T visalsnslng
sandanainlsuazniefn wisasilefidn oy ludetiusznevdag

4.5.3.1 N1338N 1 INgANA
4.5.3.2 n3aneingldaninngmna

<

4.5.3.3 naaalealdlanmnaan
4.5.3.4 naeameineviad ang Wreula@eRun Gegelaliignddifanssu
nspavaues ki liaileuanaa
v ¥ =2 o @ o S - fysom \ D Xy e o o
At aeRdunazsesiansniaenldianissiepuaniiidafaaiu Widunns
! a dld a a Azll 1 a a 1 dl dll ?:/ o g
AUAINN1IRANANHLTTANENMHINTIgR 1T AeuladiliansanazReaslasnniani e
o A =Y

whaefuw uwazlingdns wanainiudaiinnsdaaiunisenalnanisansnAdaudn n1suns

a ¥ | A 1 A 2 o v o o ¥
AUAN 11U IWafllansg NN wran s lnlneKang liA et (usiu



drulszann1gnann (Marketing mix)

NRRN TN (Product)

~doulszaunaninet
(Product mix)

- ANNARA A (Product
line)

- AuAnlifaan (Product
variety)

- ATUNINAWA (Quality)

-ANeUE (Feature)

-N17R8aNLUL (Design)

-AT1&WAN (Brand name)

-n3uUssqiiuve
(Packaging)

-UuA (Size)

-1i7n19 (Services)

n1gananUne (Place)

-489714 (Channels)

- M3@LALUNINTTANEs
@uA1 (Market logistics)

- AYNATALIARH
(Coverage)

-NTABNAUNAN
(Assolrt”ment)

-7a75 (Location)

-AuAAamae (Inventory)

-N197%44 (Transportation)

- MIARIAUAN
(Warehousing)

-n13A1an (Retailing)

-nNn9ANgs (Wholesaling)

18

91A1 (Price)

AAALIINUNNE
(Target market)
(ANFIBINT

LL@ZWQEH??N‘?.I@\‘]

Y a

fuslnanutimung)

- sAA&uA Tusanis
(List price)

- dquan (Discounts)

- douzanli

(Allowances)

- izmmmmiﬁwxﬁu
(Payment period) .

- ﬁ‘;‘ﬁﬂSLfJ@’mWi‘Iﬁauﬁﬂ
(Credit terms)

‘N

N19AILE3NN1TAAA (Promotion)

- nslason
(Advertising)
- nn9anelas ldnwiineu
a1el (Personal selling)
- NIRUATUNTUNE
(Sales promotion)
- Myl Muazng
Useanduiug
(Publicity and public
relations)
-NNTAANANIIRI
(Direct marketing)
-NITAANANNY
AUnasiin
(Internet marketing)

nwdsznau 2 UsslfudAtyaesaiuilszannisnans (Marketing mix)

#1: 1U3u1lg9a7n Kotler. (2003). e 16.

19
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3. WUIAANOHYLNLINUNYANTTNHLUILNA
u

3.1 AMNUNURINDANTTNLLFLNA

o a Y a . va 96 v 1 [ %

A9 W ANIINELFINA (Consumer  Behavior) MR LA muNas1e)AunaIs
NIIAUT AIT

WBILNA, WLUAALA LAY AuUWISA (Engle, Blackwell: & Miniard. 1995 : 4) 11l

a Y a =® a ] dl nzll dl o dgl a

ANNUNIETBINANIINELFINA nN18De Aanssusineinesiilesinensaiunisge n1sLsing
nsldansAuAuariEng sandenszuaunsfngulaTaneuLas UAINO ANTINAINANY

ANUNL WAz AUYA (Schiffman and Kanuk. 1994 : 5) TAMNUNIEI89INGANITH
Y a A a -dl Y a o ¥ é{/ £ a £ a o s
Hu3lna A waAnssNEeRUTinANINNTAMIY N9Te N1l Nsdsviiung n1sldaes AR
WATLENNT TIANATIALAUBIANNFBINITUBIAL

A3 Nlzilnu (2542 4) pauunieresnginssngusing Ae n1snszinlaues

1
al

a -QII ¥ o A Ail ya ¥ Q %’/
Uslnaningadeslnemseiunisaanass N19de N9 MAUAILAZLINIT TONTNNTTUIUNNS

e3¢

N

pARlA FAlUFNYTAFINIUUANIINIZANFINED INEADLALAIANNANTILULALANNARINIT
10915 InAlRlAFuAunala

P

anat A1989ANA (2539 : 5) MArunniaesngAnssuguiing uniens Uiseives
QII QII ¥ o Yar va % a a ff/ !
yaranineadeslnenseiunislifuuas d@uduarinimiaAsEgia soNianIzaunIgsingg
o a ‘ﬁl a 1 | o/ o aaa 1 1 ‘i’
wasnssindulazananeulaziuiaiualgAze A wmanil
ansnNe enlezidiy (2543 : 13) WAruuNIereannAnssngL3ina vunehe n1s
A é{/ A ¥ v a A&l a o e A a -dl ¥
wande 1aen i kazn1IfndulatenanineiiTetsnisle e neLAUeIANABINITHAT AN

dssown e lilifumnunalagegn Inaldviruas uazmsnaseusiazyanalunisindula

3.2 NM5ILATIZUNGANTTNEUSTNA
a s a Y a A v v A a o dl o a til/ 1%
NNIUATITINGANITNHLTINA AR N19AUATIVTEARENEIT LN ANITNNNITBUATNS 1
Y a dll o 4 o 4 a A&I ¥ Y a -dl

2295LFIN AT NI LA BT ANNABINITUAT N ANTTNNNITRRATNS M2 LT INA Teay
M HINNIIAAIAAINIIDAANALNENITAAIA(Marketing  strategies) NATNIIDABLAUBIAINN
2 Y oa 1 -dl v a =< an o s
FaIn1sredfUFin et N zanina lnamNNanala (Fa9snd 1a3imil.2541 : 125-126)

lun1stimszsingAnssuiuslng §Anmwsesnsiudnlasaanguiilinung (Who),

u3lnadaazls (What), inluguitnaasda (Why), lasddausanlunisdn@ulada (Who),

e3¢  e3°p

uslnataiiala (When), fustnagionluu (Where), uazfisinagasatinels (How) meaziden



F1379 1 N9AATILINGANTINTBNHLTINA
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a aly o
ANABIANTN

a ay =
ANNABRINITNTILUANNNITANTEN

1. lmsaglumanainvung

(Who is in the target market?)

anwaznguiiiuung (Occupants) N14ATY
UszansAndns, QRA1anS, AN, W) ANITN

ANARST

2. fistnateasls

(What does the consumer buy?)

s

AsnfisinAsiasn19Ta (Objects) TIABADIANT]
PIRANALTLNALUBILANAUTT WALANNLANFNY

A ST
MAUBNTVNALLUN

3. M ludisinaaste

(Why does the consumer buy?)

EX Dy

Fanisrasdlunnsda (Objectives) HuFlnATa

q

|
¥ =

AUANNDAUBIAINNFAAINITANUIIINE AT A1
a a =& % =] o tﬂlda a 1
ARINEYN Aa9FaIANHITAdeaNHANTNAfa
= li/ v 1 o/ = = o/
woAnssunsme LAun dadunisaninen, flade

VNGALGEY LL@Z'&\J/@Juﬁ??N,ﬁ’Q’ﬁ/H RNICLAAR

4. lpsRdoudanlunisfndulata

(Who participates in the buying?)

a a

9
ananwasiangusina- (Organization) Ninasians

|
a

v a ti/ J 1 4 2 v
Andulate ngustelsznaunde 303 g

a A Yo a til/ E/dgl ¥
answa,Jrnaulate, faauaveld

a

5. fuilnazaiiialn

(When does the consumer buy?)

Tannalunisgevesdusing (Occasions)

6. Hi3lnagamn i

(Where does the consumer buy?)

Y a

HeaN9uTaUNas (Outlet) NHL3InATUINN15Te

7. fuslnedaatingls

(How does the consumer buy?)

Tdumnaulunisdmndaulaze (Operation) T4
dsznausae nrefudiloyun,nisaunideya,ng
Usziiunaniaiaan,nisdndulata,aAr1uian

NYUNAINITTA

i F3990W LATEENT ULATAWENY). (2541). NILTMINIRAIALATUN. UTin 194,
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3.3 stuuuwgAnssuNSTD
TumannAnssngsing (Consumer behavior model) e guutungAnssunisge
=8 =) -QII o Y a v a é{/ a o I's = AQI % a -QI k%
nisnwn v laninliinantsindulagananinel  InaiqaEusuaINNIsin&INTTay
(Stimulus) N ARAMNERINIT Tne@anseauninudunluruianaesdda(Buyer's black

Y a A v

= a ! o ' Iy ¥ R a Py
box) GINL‘]J?F;I‘].IL'&N@uﬂ@@\‘imsﬁ\iNN@rfl‘l)i‘ifr]N"IJ’]F;IMZQ’]N’]?N@’]WWL%M ﬂqqﬂg@ﬂuﬂﬁﬁﬂl@\?ﬂﬂsﬁﬂqgﬁ

a al
13 A

IAFUEnENaaINAN LA 1295T8 uazazin1IneuauedtedlTe (Buyers response) 17
miﬁmau%mmﬁ%@ (Buyer's purchase decision) gﬂLLUUWQaﬂ’j“iNﬂ%‘%@“ﬁﬁ‘ﬂﬂd’] S-R Theory
faneavBendl (FFaens a5k meuﬁluj. 2541 : 128-130)
3.3.1 @nsedu (Stimulus)

'z‘ﬁ'amzéjum@Lﬁmﬁul,mmnnwluéwmﬂ (Inside stimulus) Lmzﬁqmzﬁumn
Aneuan (Outside stimulus) ?ﬁlx‘]mzrﬁ’juﬁfadﬁLﬂummﬂﬂﬁﬁmmaﬁ%@ﬁuﬁﬂ (Buying motive)
lsznavusag

3.3.1.1 ?iqmzéjumqmmmm (Marketing stimulus)

1%

dugenszduninnisaainainisnacuanuazfesdnlidaw  ugainsedun
= ¥ o . . ¥
Nendasiudiudszannianisnann(Marketing Mix) Usznaudae

3.3.1.1.1 ANTLHUANUNARAS (Product) LU N19DBNULUNARITU L

‘ﬂl v %

ANENNLNANITAUANFBINIS

3.3.1.1.2 AINTLAUAIUIIAT (Price) LU NIINWUATIANRUAN LN Z AN
AuNansinua IngfansnugnAdunig

3.3.1.1.3 RINTLAUAIUNIT9ATRININITIASUNE (Distribution or Place)

! o o

K Apaunen@asieiliiadg e liaonazaanungusinataddunisnszguaiiudiasnis

X e

f

3.3.1.1.4 FINTLHUAIUNNIAILETHNIIAAIA (Promotion) L1 N9 TN

[N

Adane N9 EANNNEETNTBINTINGIULNE N1TAA AN LAN LON N1FAFI9ANNANRLS uﬁ

o

o - Y o X
‘Ll‘].qlﬁﬂ@‘l’niﬂ AU ﬂ‘ﬂri’]Lﬂuﬂ’]?ﬂ?:ﬁﬂuﬁqqﬂmﬂ\?ﬂqisﬁﬂ

3.3.1.2 BanazFudU7] (Other stimulus)

¥

3| tal % ¥ ¥ a -QII 1 3 dl a o 1 -QI
{udsnszgumanudasnisfuiinaneguanasdnisgsidimaouanlald &
% 1 dgl % !
ﬂﬁ?:ﬁ;ummﬂmm

3.3.1.2.1 quzéjumqmmgﬁ@ (Economic) i1 N19TLATHFNA PRI N

£
¥ a Aaa a |

HUTINALANHNANENAGe ﬁﬂqﬂﬁ@\?ﬂ’]?ﬂl‘ﬂ\iuﬂﬂ@

u
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3.3.1.2.2 Anszgunamalulatl (Technological) wiu maluladlng fu
N3HNDAURLAR R a1unsanszfuausiasnslldusn1sr89sUIANINANTY
3.3.1.2.3 ANITHUNNNGMHIBUATNI0HEY (Law and  political) L
Aal aa v a v dl aa a 1 Aal = % Qﬂil/
NOUNIEAN aANTERWAN InAWAMI arianEnasanIsiiNTeanAINFaIN1I18ETe
3.3.1.2.4 ANFHUNINTBUSTIN (Cultural) 1in auussssitanisziwillne

Tumnaniasine azinanseauligisinafinnnsiesnisteduin lumenia

3.3.2 NABIANMTIANNIANTNARTR9ETE (Buyer's black box)

=

ANFANUNARIRTaL FeLaNaUNaaIAT (Black box) TNEHARWTagYe 1

© e300

KX a v

s =2 y ¥y R a Py 92 9o
@WNW?QVI?’]‘UVLQ ’Q\‘iﬁ]ﬂ\?Wﬂ’]ﬂ’]Nﬁuﬁqﬂqqﬂg@ﬂuﬂﬁﬁmﬂ\?ﬂfﬁ@ mmmnuﬂﬂmmmmﬂmu

a a
¥

a a o Qlli/ o a Qlli/ dl = = o
BNENARNANHIULIBNETD UAZNIEUIUNIFRAULATTe TelTeaziasnRll
3.3.2.1 ﬁﬂ‘]:rm::mmfﬁﬂ (Buyer’s characteristics)
o 9/‘31 aa a o ] A o v o o Y
ansuzasstaNanananIaIniadesie) Ae dadaaudmusssy datasu
fapu tladadouyana uaztladaduamang
3.3.2.2 nazuaunisfindulaneadia (Buyer decision process)

o Y k%4

3.3.2.3 dsznaudaadunauna (1) nafuiainudasnig () (2) ng

a
¥

Aumndaya (3) n3tszilutannaaen (4) n1ssnaulate (5)Wqﬁmiwéﬁmi%

3.3.3 NM9RRUABNTAET (Buyer's response) Wian1ssndulanesdisinavie

i (Buyer's purchase decision) f13tnaazfasinissindulalutlsviiusing Al

3.3.3.1 NIABNKARAUT (Product choice) U NIFABNHARNADNIT
o y A A ! AL o &
Sutlszmiuenmisidn Anaidenha unaanaes Ueninedsagy aunily

3.3.3.2 N13@ANATNAUAN (Brand choice) i HL3lnAlRBNUNAANADIAY
@anin gy Ned “a

3.3.3.3 n9idengae (Dealer choice) iu fL3lnAaziaanda@uAiann
¥ a v = ¥ [y PR
HnaassnduanlaviraarnFiuannating

A zilj . . 1 Y a A

3.3.3.4 nsi@analunisda (Purchase timing) Wi fu3lnaazidaniaan
£%3 o A [~1 dgl a %
i1 a9 wiseLdu lun1sedunAn

3.3.3.5 naiaeninadlunisde (Purchase amount) 1y HistnAaziaen

Ai/ a % dl i’ = dl
TARUANINTU ViTanilvia
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alaa a 1

3.4 flaaanNanswasangAnssNELTLAA

KX o v

= I a o = oo o o =
ﬂqﬁ‘ﬂﬂjﬂ”]ﬂ\?@ﬂﬁ’mgﬂ@\‘lasﬁﬂwLﬂum@qﬁL‘ﬂ'ﬂﬂlﬂﬂ@3Nﬂiziﬂ°ﬁu@quﬁ\uuﬂﬂq?m@’]ﬂﬂ'ﬂ

1% ]

NINUANINFBINITUATANHIUTIBIGNANENA AR UL T2 ANNINIIARAFINITH LAY

A
v

% dl S| % %
AAUAUBANAINNARINITUBANNDRN LﬂuLﬁ’mN’WﬁliﬂQﬂWﬂ\‘i

u

a

o 9./:&/ Yo a o % 1 [ ;:ll an o s -dl
aﬂwmmmQmimmmwmmﬂ%ﬂmumqqmu (A39330u 7MY, LazAURLY).
2541 :130-142)
3.4.1 tladefnuimuassd ( Culture factors)
[ % -QI QII c Y g Yo o 1 a o o
qwuﬁﬁuLﬂumwmp:mmﬁwmmzimumimmu ANNEN U UATTHAZAN LA
ANHOZUAIAIAN BAZNINUAAITNLANFANUDIAIAN TANUFTINLTURAININUAAITNARINITHAL
WEANTINLBILYAAA musIINANITaLLNaan st
3.4.1.1 SmusITNNUg U (Culture)
v [ %

Hudnenusiuguresyaraludspuiinaadetuannusesnisuasngfnsss

3.4.1.1.1 TpuUaTINE a8 (Subculture)

]
A [ % ] =2

o 1 1 dld ' .all.:l 1
AR VIBHRTTTNUIBAILANSNQNNHNANTTUSLRWISLANAINNU sﬁwmgiuzﬁﬂm

¥
=

abinjuazadududen FmusssntdesiinaInugIune)RAansuardneurNug1uYes

Nyl SMUsITNLRETENAUAIY NANITATNFR NENAIAU NGNARY WU

=
2
Lo
D)
22D
=
2
D2
=3
ab
D
)
bt

I 1 ¥

FTNTW NNEIRLAIUBE NENEDLFUNA
3.4.1.1.2 suduuasdemd (Social class)
A | a o [~ o dl | o dl a
AB ﬂmm\muwniumrﬁm@@ﬂLﬂuimugmzmmnmwﬂu TaanaNnTn b
\ Y o - a o .o o o 2 - Y o ea =
UAATTUAIANATNADIULIALNAY  N1TusTun1edeanTnaialunainmusisne s niwedau vea
al = 2’/ dl | 1 1 3
AT NITANHITUTUNINAIAN N AT ULUIN I IRNITHLNEIBAATA NIUUARATALTINNE
ANUUARTLAUINART T LAZANHIANNABINIFUAIAANALTNNHIY Lazdadullszaunig
b4 1 Z// %3 b2 1 £ %
m@mmmiummumLLmazmmummuim@magﬂmm
3.4.1.1.3 anmwauzduniedeanudseanidungulve 3 sveu A TTALGY

(Upper class), 7¢AUnany (Middle class), s2AUAN (Lower class)

3.4.2 flaqan1edeAn (Social factors)
duiladenineadesluainlszarfuuacianinasengAnssunisde  AnwunIg

fapnilsznausas
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3.4.2.1 NgNE1984 (Reference groups)

1
oA

G| 7 dl ¥ 2 1 nil/ aa a 1 % a a @
Lﬂuﬂ@mumm‘miﬂmmmmmﬁ NANUACHANTNARDNAVAR AITNAALNLLAS

q Q q

AtenaagyAnaluNguenede nqudnsdauiiveaniu 2 seal As

a

3.4.2.1.1 ngutlgund (Primary groups) Hun AsauAs ieuatin uay
4 s
TR

3.4.2.1.2 nguWRALQH (Secondary groups) Miun nguyAraduiinludAN
iNandaNaTnuazFNanl yanasiia o Tudean

3.4.2.2 A72UATY (Family)

1
al 1

1AAATUATALATINAINHENENANINNGAFTALAR ANNAATILLATAIHNTBY
YAAA ?ﬂqﬁﬁ?ﬁm%mﬁi@wqﬁﬂﬁmﬁ%@mﬂummm*q

3.4.2.3 UNUMNLAZAN1UNIN (Role and status)

qmm%fﬁﬁﬁmﬁumwnzﬁm L1 ATELIATY NGNENNEN BNANT UATADITUANGT

UAAAATHLNUMUATADULAULANUEN UL AT NgN

3.4.3 flaqadauymna (Personal factors)
nssindularesdde ldFLaninaananwuzdiuyAna1aIAuAIuaAe tHud a0y
TupendnansTinaseunia a1@n Ten1anieasegia n1sAnEI JULLLNIANSE3R YARNAN

LL@ZLLM’J@Q’WN%W&IQMMF’W@

3.4.4 flaan9amnanen (Psychological factors)
N él/ Yo a a o v a a < ' | o
nsRengevesyAna i iuananaainiladudnuaning) aanednduiladaniely
o Y Aa -QII-QIQ a 1 a Ail va 2 [ 2
U lnANNENENARe N ANsINNsTeuAsNNT I AWAN TTadanalulsznausas
3.4.4.1 n3331A (Motivation)
A o -QI v tﬂl 1 o QII o A
AR nasdenszunegn e lusivyana Nenaazgnnsznuainiadeniauen e
dl A dl % ¥ a 4 2
LATRHBNNNIAAALNENILAUTINAAINARINIT LATABLAUBIALNNTUARINGANTTH AN
[ ° v a = a v [ T Yo
FB4N192189Y AR AN ALINGI A NAz v RUATNIN LAUBIAINABINIITIU T3 Maslow A4S
dszinnannusiaanisrenyedauaud Ayeanidu 5 sviu Al
3.4.4.1.1 ANFBIN318959N"E (Physiological needs) LuANABINNT

AUgINEANDE T8N
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3.4.4.12 anufesnisannlaansie (Safety needs) lumAaNNAaInNIgh
p . o ~ | = - o o X
WHANTIAYINABINITINEAIINDE TR TINYEEFaIN1T U ALNgITY
3.4.4.1.3 AMNARINIININEIAN (Social needs) LuAausaIN1IANTN
Warn17auiu (Lover and belongingness needs)
3.4.4.1.4 AUABINIINNTENaY (Esteem needs) iupAanusasnisangdas
@919 (Self-esteem) AANNILNE (Recognition) WAT@N1UE (Status) ANNFIANAABAAUAINN
-QII val o/ o & o o -dl
wenenunaz il A Nduiug s iugeiuyAraay
3.4.4.15 paNsieInIslszauAudniagean luTan (Self-actualization
“ 5 . 4 s 5 ¥ x
needs) \UAMNABINIIEIGAUBILANTLAAN TIT1YAAA IARINITOUITANNFBINTT TUdUHAL
IFunisandeailuyanaiium

3.4.4.2 n95u7 (Perception)

o = ' o & o ~ =
Lﬂuﬂ?:ﬁﬂquﬂq?sﬁ\‘iumﬂgﬁuﬂﬂ@1ﬂ?ﬂﬂ’]?L@@ﬂ@?? QAATCLUHY LASAAITNUNNE

| 1
A A %

¥ Adld A =2 ¥ dld ] dl
LRYAWANATATNATNNNAINHNUNE mwmamm‘:mumimmLmﬂwmyﬂm@wumiaﬂw
o 1 o YV G ! dl tz [ o ! dl
M NRALDE ﬂ’]ﬁ‘ﬁ‘UgLﬂuﬂﬁ‘ZﬂQuﬂW?‘ﬂ‘ﬂ\‘iLLW@Z‘LJﬁﬁ@sﬁ\?mu‘ﬂﬂﬂﬂﬁ@@ﬂﬂqﬂiu PIW AANHLTR AN

u

faenisuarasnnl dsraunisnl uanaindudvauagiuiladaniauanae &enszsu nnsfass
NITUAUNIINAUNIDY UATHIUABUAIL
3.4.4.2.1 Mmailaiudeyanlsiaanass (Selective exposure) linLiagislng
alanalideyadinnigsoias
3.4.4.2.2 masalafudeyanlfiaanass (Selective attention) inLdegislna
g A Taed e o
wendiazsalaiugensysuatnalaatinaniis
3.4.4.2.3 anudnlaludayanlsinanass (Selective comprehension) 1y
~ P Ay ve v C = > o ° v A Yo
nasAumsngdeyan laFudnund it lanuninnsaaan a1 iza
3.4.4.2.4 naiuinundeyanléiaanass (Selective retention) UNNENa N9
-QIIQ./ a ° v ! QII P23 P A v o a [ 17 ¥
i3 InAanandagyaLedaunlfniu 1deu vze litiu ndsannisitlaiuuaznisdnlauds
3.4.4.3 m‘a‘ﬁ?ﬂui (Learning)
| dl a ¥ a a
dunindaeuudaslunginssuuazaainiduidesseangfingsuann
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