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Narong Chumsupanwaree. (2007). Opinions on business ethics of undergraduate students,
Faculty of Business Administration, Assumption University with different levels of
emotional quotient. Master Thesis, M. Ed. {(Educational Research and Statistics).
Bangkok: Graduate School, Srinakharinwirot University. Advisor Committee:

Assoc. Prof. Chusri Wongrattana, and Asst. Prof. Raweewan Panpanich.

This research is a qualitative research focusing on a comparative study of opinions
on business ethics, both dimensions and overall, of undergraduate students from Faculty of
Business Administration, Assumption University, in different academic years and with
different levels of emotional qugotient.

The study group was 1,713 undergraduate students from the Faculty of Business
Administration, Assumption University. They were 388 freshmen, 420 sophomores, 441
juniors, and 464 seniors. The data was collected in the 2”d semester of the academic year
2006.

Research tools were 1) Business Ethics test constructed by the researcher, 46
items in total with overall reliability of .9406 and 2} standardized Emotional Quotient Test
constructed by the Department of Mental Health, Ministry of Public Health of Thailand, 52
items in total with overall reliability of .9451. After the data collection, the researcher
estimated the ranges of population mean and employed Two-Way Analysis of Variance
(Two-Way ANOVA) technique to test the research hypotheses. Research results are:-

1. Undergraduate students in different academic years had statistically insignificant
difference of opinions on business ethics, concerning customers, competitors, employees,
government sectors, and society as well as business ethics in overall.

2. Undergraduate students with higher than normal level of emotional guotient had
statistically significant higher level of opinions on business ethics, concerning customers,
competitors, employees, government sectors, and society as well as business ethics in
overall than the other undergraduate students with normal level of emotional quotient did at
.01 level.

3. There was no statistically significant interaction between academic year and
level of emotional quotient on opinions on business ethics, concerning customers,
competitors, employees, government sectors, and society as well as business ethics in

overall.
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qummnimamw,aa ﬁﬁ‘lﬁmmm%ﬁ’]mmﬁmm:n’nm:ﬁwamutaa"l,ﬁasmamw;ama

Inauuu (Goleman. 1995) iniainguaziniinmaaaivasmingaiioatalnd (u
;j’ﬁﬁﬂﬁ EQ iiufiaulssrrsunsnanlanlddfRuiunanudas The EQ Factor fitsiuitay
duavasyenaiiannanuasnsoneaadyyuios 20 wWesidud 8n 80 waiidud iDunain
Mnaaaatane1sual wazsyla Uy aadwrid1in Emotionally Tusaurindpuniifeds
Emotional Intelligence: Why It Matters More Than 1Q BanafInNaaIaNIINIlAN VWU
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antasuazilanudasiuluaules Ysznaude
1.1 amaFedadluaisuol (Emotional Honesty)
1.2 mIayanasensuol (Emotional Energy)
1.3 aszwiniluatsual (Awareness)
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1.5 wﬁhj’ﬁ"m@mmo {Intuition)
16 JuRaTay (Responsibility)
17  shesuwuiidaulss (Connection)
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21 adwamundadebildifouriau
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1. mi@w:wﬁnjmmni@]maa (Emotional Self-awareness)
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Scale Scale Scale Scale
Corrected Alpha If Corrected  Alpha It
Mean if Variance Mean if  Variance
ltem Item- Total Item ftem item- Total ftem
Item if ltem Item if ltem
Correlation Deleted Correlation  Deleted
Deleted Deleted Deleted Deleted
BEO1 164.0397 691.3664 4036 9400 BEZ4 163.7222  689.5842 5634 .9390
BEQO2 165.4365 701.5279 2170 .9415 BE25 164.2857  679.0377 6419 2383
BEO3 164.2222 676.4462 5685 .9388 BE26 163.9048 690.838% 5963 9389
BEO4 163.8016 695.2643 4304 .9397 BE27 163.8651  691.6857 5453 8391
BEQS 164.3t75 683.1464 5107 .9392 BE28 1640317 682.3030 6868 8382
BEOG 164.5794 688.9337 4513 9386 BE29 t164.3016 679.0763 6220 9384
BEO7 165.0397 700.0224 .2433 9412 BE30 164.2143 6946657 4197 9398
BEGS 164.3571 688.4074 4242 9399 BE31 164.1349  682.9497 .6335 9385
BEO9 164.3810 689.4377 4599 9396 BE32 164.1270 681.5677 6266 9385
BE10 165.1805 697.4674 .2867 .9409 BE33 1685.1111  672.3396 .6216 .9383
BE11 164.9206 685.2897 4554 9397 BE34 164.7063 666.2891 7388 9374
BE12 165.3254 698.7493 3073 9406 BE35 164.3968 696.9293 3102 .9407
BE13 163.9921 699.5759 3304 9403 BE36  165.0952 673.7669 6000 8385
BE14 165.0476 697.1337 2666 9412 BE37 164.9603 6856704 4246 .9400
BE15 164.1825 685.0304 5176 9392 BE38 164.0476 6B7.2617 6020 .9388
BE16 164.5873 678.7843 8304 9384 BE39 164.1429 688.6354 5260 9391
BE17 164.2381 686.6789 5492 9390 BE40O 164.222 691.4702 5194 9392
BE18 164.0317 692.5590 4101 9399 BE41 164.7460 689.0230 7087 8400
BE19 165.5397 703.8824 .2060 9413 BE42 164.7302 671.6706 .6529 8381
BE20 164.1111 685.0436 .6043 9387 BE43 164.0397 676.1184 6053 .9385
BE21 164.6905 680.1674 5695 .9388 BE44 163.8730 690.0637 4863 9394
BE22 163.8492 687.9851 .5688 .9389 BE45 163.6905 691.3034 5287 9392
BEZ23 163.8571 685.6274 6123 9387 BE46 163.6984  688.8203 6655 9390
N of Cases = 126.0 N of ltems = 46 ALPHA = 9406
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Scale Scale Scale Scale
Corrected Alpha If Corrected  Alpha if

Mean if Variance Mean if  Variance

Item ltem- Total Item ltern ltem- Total Itern
[term if ltem Hem if Item
Correlation Deleted Correlation  Deleted

Deleted Deleted Deteted Deleted
EQO1 152.5238 4781234 4720 9442 EQ27 1525079 468.7319 6307 5432
EQOD2 152.2381 479.0149 43565 9443 £Q28 1525317 4753870 4480 9443
EQ03 152.5556 477.5289 7350 9444 EQ29 152.9762 470.6154 5491 9437
EQD4  152.7063 475.1211 4994 .9440 EQ30 152.8254  470.0653 5352 9438
EQO5 152.2857 478.2057 4562 9442 EQ31 152.5794 4736377 4690 9442
EQO6 153.0159 479.4557 3583 .9448 EQ32 152.5397 468.7464 5169 9439
EQO7 152.4127 479.5563 4189 .9444 EQ33 152.7302 478.6946 4130 9445
EQOQ8 152.5794 478.3257 3466 .9450 EQ34 152.4127 473.6203 5435 9138
EQO9 152.2857 4771177 4553 .9442 EQ35 152.6349 468.4097 .5849 9435
EQ10 152.5238 478.9554 4048 .9445 EQ36 152.8571 481.3874 3372 9449
EQ11 1562.5714 478.5889 4728 .9442 EQ37 1523968 470.8013 5150 9439
EQ12 152.6905 476.1034 4513 .9443 EQ38 1529048 480.3589 3629 9447
EQ13 152.3730 478.1397 4138 .9445 EQ38 152.7540 477.1310 4673 9442
EQ14 152.0556 479.1889 4676 .9442 EQ40 1528175 470.8544 5487 9437
EQ15 152.1190 476.6017 A757 8441 EQ41 152.5000 473.3240 5879 .9436
EQ16 152.2381 478.8389 5365 9440 EQ42 152.1429 4725874 5961 9435
EQ17 152.6349 472.4417 5517 9437 EQ43 152.8085 475.8994 4149 9445
EQ18 152.3085 477.8954 .5260 .9440 EQ44 1524524 4723457 5153 9439
EQ19 152.7302 478.2306 3214 9452 EQ45 1523492 473.4451 .5236 9439
EQ20 152.7381 477.6509 4301 9444 EQ46 1525238 4652594 .6740 9429
EQ21 152.8492 476,161 4639 9442 EQ47 1527460 472.0850 4792 9442
EQ22 152.1825 475.8624 .4898 9441 EQ48  152.3413 478.9786 3733 9447
EQ23 152.5794 476.0857 5259 9439 EQ49 1525317 468.3310 B172 .9433
EQ24 152.4524 473.8817 5831 9436 EQ50 1525317 468.7790 .5892 9434
EQ25 152.8413 477.8466 4113 9445 EQ51 152.6508 474.8531 4884 .9442
EQ26 152.6111 469.6156 5730 .9435 EQ52 1527778 470.8462 5685 9436

N of Cases = 126.0 N of ltems = 52 ALPHA = 9451
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