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Kiiti Chantranives (2008). Factors affecting service using decision on hire-purcgase credit in used cars
with Kiatnakin Bank(Public) in Bangkok Metropolitan area. Master's Project, M.B.A. (Marketing).
Bangkok : Graduate School, Srinakharinwirot University. Project Advisor : Assoc. Master's

Project Asst. Prof. Dr. Nak Gulid.

The purpose of this research is to study factors affecting the decisions of buyers hsing hire-
purchase credit service from Kiatnakin Bank ({ Public} “KK” in Bangkok Metropolitan area. The scope of
the resea'rch is to study structure of demography and the composition of services that affect the behavior
and decision of clients using KK’s hire-purchase credit. The variables compose of times, length, credit
line of hire-purchase services by collecting 400 sample by utilizing questionnaire as a research tool.
Various statistic techniques were used to analyze data composed of percentage value, mean score,
standard deviation, t-test, one-way ANOVA, palr difference analyzed by least significant difference or

DunneitT3, and Pearson product moment correlation coefficient.

The result of the research shows that most of clients are male between 21-30 years old and
married status. Regarding to the client's education background, most of them graduated in bachelor
degree. For their occupation, mostly they were business owners and earned income approximately
30,001 — 40,000 Baht. Their opinion on the locations of KK’s service offices is at the highest agree level
especially on located in prime areas; on the other hand, they are at the least agree level on reasonability

of the late penalty.

The results of testing different hypotheses are as follows: Male has behavior to decide higher
hire-purchase credit than does female. For age, marital status, and income, all factors affect to the
decision of choosing KK's second -hand-car hire-purchase credit services at statistical significance of
0.01 levels where as education level and occupation have statistical significance at 0.05 level. Mérital
status affects consumer's decision for times of signing hire-purchase credit services at statistically

significant of 0.05 level, but income affects length of the contract at statistically significant of 0.05 level

The resulis of testing correlation hypotheses are as follows: The marketing factors which are
price, channel, process, and sales representative have low positively related to the decision to purchase
the service at statistical significance of 0.05 levels. Product factor has moderate positively related fo
credit line decision at statistical significance of 0.05 level, but it has low negatively related to the length
of the contract at statistical significance of 0.05 level. Price has the low positively related to the times of

purchasing KK’'s hire-purchase credit service at the statistical significance of 0.05 level.
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AnNd (BWs ez 1H)

fnaUNABINIINIIL (70s)
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2 = J 1
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6. When does the market buy?
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buy?
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- Test of Homogeneity of Variances
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fdoons  malungu  17E+013 397 4.352E+010
P Y 1.9E+013 399
= finddynirfiafiszay .05
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Test of Homogeneity of Variances
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