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Amporn Ditthachote. (2002). The Cognitive and Communication Behavior of Mobile Phone Users in
Decision Making of Using Mobile Life Internet Service in Bangkok. Master’'s Project. MBA.
{(Management). Bangkok : Graduate School, Srinakharinwirot University. Advisor :

Assoc.Prof. Sirivan Serirat.

The purpose of this research is to study the cognitive and usage of Advanced Info Service
PCL’'s GSM mobile phone and interest of its users as a decision key to the usage of Mobile Life
internet service and to help identify the difficulties and concerns which mobile users have for Mobile
Life Internet service.

The study group in this research is 400 current Advanced Info Service’s GSM mobile phone
users. This number comes from Yamane's least acceptable sample size calculation. The sample is
randomly selected by Convenience Sampling Method. Tt-1e data collecting tool is questionnaire and
the parameters that are used to analyze the data are percentage, arithmetic means, standard
deviation, t-test, One-way Analysis of Variance (ANOVA) and Correlation. Alt parameters are
calculated and processed by using SPSS for Windows.

The results of this study are as follows:

1. The number of AlS’s GSM mobile male and female users are about the same. The
majority of AlS's GSM mobile users are collage graduates and with the age between 20 — 30. And
they are corporate employees, with the income level of 10,000 — 20,000 Baht. Most of the AlS’s
GSM users take the average of 3 — 5 minutes per call and have the phone bill in average of 1,001 —
1,500 Baht per month. They use internet aimost everyday to send / receive e-mazil, find information
related to their work or school, and read news or on-line magazine. Most of them have learned or
been aware of Mobile Life Internet service. But they have low level of understanding about the
service. They are not sure whether to use the service because in their opinion, the price of the
service is too high, the mobile phone screen size is too small, and it's not important for everyday
use yet.

2. From demographic factor which comprise of gender, age, education level, occupation
and income level, the study found that the AiIS’'s GSM mobile users who have different gender,
education level and income levels had no difference in decision making of using Mobile Life Internet
Service. On the other hand, the AlS’s GSM mobile users who have different ages and occupations
had different decision making with statistical significance at .05 level.

3. From communication behavior, the study found that the AlS’s GSM mobile users who
have difference in average time of mobile phone usage had no difference in decision making of
using Mobile Life Internet Service. On the other hand, the AlS's GSM mobile users who have
difference in monthly expense, value added service usage and frequency of internet usage had
different decision making With statistical significance at .05 level. And the AlS's GSM mobile users
who have high cognitive of Mobile Life Internet service had high tendency of using Mobile Life

internet service with statistical significance at .01 ievel.
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MODEL OF FACTORS INFLUENCING BEHAVIOR

1 O ‘Jz R el - -~ L% a
N Model of Buyer a:wm'lanwm:maogfna'l@ma’nﬁwamn 1RIVAIUIRIUTITY
T8N uFIAN uazlladunaIainen

Cultural
Cultural Social
Personal
Reference .
Age and lifestyle Psychological
Groups
Stage Motivation
Occupation Perception BUYER
Economic Learning
Subculture Family .
Circumstances Beliefs and
Lifestyle Attitudes
Personality and
Roles and
Self - concept
statues
Social class

mMwysznau 5

LnJm‘i”uaaoﬂm”uﬁﬂ%wamaowqﬁnswﬁu‘%‘[m (Detailed Mode! Of Factors Influencing Behavior)

- Jadp@uiaunysy (Culture Factor) LLﬁoaamﬂu’T@uuﬁsmﬁug’lu (Culture)
SausTTNdan (Subculture) UAzTHBBIFIAY (Social class)

- 1RBMNIGUFINY (Social factor) ANMUTNIITIAY Usznausy ngudeds
(Reference groups) AsauniI (Family) 'JJﬂU’mLLa:an’m:ma\m:%a ( Roles and statuses)

- adbd@myaaa (Personal factor) ansuzEIMYARaTBIRUNIIEIUE 9 Lein a1y
{Age and life —cycle stage) 81T {Occupation ) Tamim'mﬂmgﬁa (Economic circumstances)
nMsAn® (Education) Eﬂuumiwsa%%\ (Lifestye) AN UAZIUIANUAARIULAAR

(Personality and self — concept)
- {lAdan99aInen (Psychological factor)  Usznaudiy n15gala (Motivation) n1ssuf
e L . A a o a " .
(Perception) MILTUUI (Learning) AU Ta0N8 WaznAUNG (Beliefs and attitudes)

v a da a Y e P > o
mmausmawaoguﬂnﬂﬂﬁﬂamnsxqu mmmu'lmmmmu muagnuﬂaammﬂlu
) P [ ] . . [ 4 . ) [ .
13 9 vasunnade e nivala (Motivation) n133u3 (Perception) NSLIIEUI ( Learning) 4as
9 Ql U [

iaund (Attitude) lasgfuilnaazsunszuaumsdaiula Weldiunzdu

a a . a a [ o o X LS
1 ﬂﬂﬁWEﬂlBﬁﬁﬁﬂﬂizﬂE]UY\’N?W]"J‘Y]U’]'UENNUTIHQ m:mumsmm‘lwama-scd'u{[nﬂ

. (e X e oa oa : a a o a Y o X
LAKTAL LANAIINY u,a:’nuagn'uaﬂﬁwa’uaaamﬂsznaummmﬂmmaq;d‘uﬂnﬂma AU



12

a & 4 « - <
2.1 wplhlunda saduwlleaumnuianudasmvesuysd vasanalad
(Maslow) leiun
P Pg & a A o . X a o &
- Fplawugududople Fahldgnmsredudiszinnla dszinnnii
a - & < e “ Y - P a  w ~
- &psladande iusepslalumsdenanive IarilavaIRud w3
U3ns
- ﬁagohﬂ”'mmqwa ?xogﬂaﬁtﬂumqNaﬁmsmﬁﬁwﬁnﬂsmr;Tﬂ PRIy
UsANTNIW AnuaImuas anuzaniumsly Wudu
ﬂ. +“ v a A/ ﬂ' A‘ 1] L= v
- dopladmewmunl  guilnagawnzisgslaRemsuii madouuuyly
o o @ A 0w a a -
navisunuaudu Widwandnmanzdr anugzaInguy WanwgEIla Anunzwanzenu
mmmﬂnﬁh ﬁaqnnsﬁagﬂlmwamaﬁw ammﬂuqm apnen (uau
a s @& i e v a a X e - A
- mthﬂnuﬂ uam'lﬂmu’nm'lupduﬂnma‘namnﬂ'lﬂﬂmuﬂﬂm»a.ww: 213
A P 'Y a v Ao v P @ P
LEIRINANMARZOINVBIROUN ANNIINHDEYaIUTIANEUANE IWLBan ERRR LI CIEERERE IeH
19%13m5a dnssasSunmste Wudu
- ®yalanan HaNTzrinFapsladunans uaz ansunl
2.2 anuthlaauias ( Self — Concept Janutinlaautas naneds éfloy wasns
o A X & a a @ ™ , X |
ALsNIINFINN STwaey wealsneuiwduiaingvssdyens Fmaiecnsegiunasyu
PpannAnsIuMuiuaIon

2.3 mmtﬁ'\‘lamnmﬁuﬁ (Perception) BBy msﬁqﬂﬂmwia:ﬂu%'ujtm%aLsﬁ
IINMUBNTR UM TELLUTERNFURENS 5 Ao mylaiau ladulandu ledsand
@ v o = & A o ' = 3N . ' P~ or o '
LLa:'L@fﬁn wdnbhindanuawiuwidhlanaunazl fidatnelaatanitedaly MITUZIBIUART

3 el J + Qs °+ - Qs as A

yaaaazuandwiu - lasduagivanuiusdssaunisoiluade anudan uasilidomeludiau q

' a A = - o
vodudazyaas Fundrirmusgidunasguvemn@nsunmuludia

a a - P o a a
2.4 Yinua@ (Attitude) wanods stisyrasuminnufia anuge gUfids  uarfes

q o v o oa & A & a a . I
lafinsadaivienibila  lasawe railudives yass anwfa wazdsnngmnians 9 du

wt A« 4
anuianiidumslamanii (uan, au)

FIUUTENOUTAINAUAG 3 3 anumche

1. enudhla Wis aaupeIAMATe (Cognitive) Nau 9 uuiial  Usznaudisanugens

wangNANeINURIA 9
A ot . A P o [ P ]
2. ANUTAUNE KIBEIUVDIANMUIAN (Affective) WNodaanuanuiiEnmg
d a X o i Y S o e «

N iARGIUILAY 9§ Un Usznsudanuiinuazansucl Alldafadn q uenuiFnrey
%%avlajﬁaui‘mqﬁLﬁmﬁaoﬁuﬁﬁuﬂa UNIBARIRITWU mwm%aua:mmé‘z’mmaapjﬁimw’ﬁm
AURLARAIN ANATRAAARDINU

3. wp@nsIu wia  dwvssuwmlinlunisnszvinwdeusasaan (Behavioral)

« ¥ A P X I I3 o o o a X a PO ¢ o & v W

anulitudsanasde” Huasdusznauiiie et U9 sBeUnATadncan s qauu 8]
a T X a o Y A < @ v a & s o o
V3lnauaannuailasrdandanurivasasiveanits Aananunsledn Qus‘[nﬂamamﬁwam

. f d X a o &
naluasnde IR TanRa e



13

NITUIRNAITUANTY

NITUIUNTHANTUNAAN AN (Adoption process) mnnﬁan‘s:mumsﬁmﬁﬂ‘lﬁoLL@ia:qﬂﬂa
rnuduaeuanms leBuatausniuwnaTilng auﬁammau%"mfuq@ﬁw wiavansismsaaaula
maoqﬂﬂaﬁmim:nmUtﬂutﬂ‘l'iwﬁﬂﬁm‘ﬁtﬂuﬂszéw (Kotler, 1994 w1in 348) T TR TR RTC AV STET S
a%mUﬁenwst?vufauéuqﬂmaa;ju‘ﬂnﬂ AffnonwATURRaA MM NILAUANIUINTINYEY
73ha naaadld venFunSaUias (83 29dummn, 2542 wit 439 - 440)

dumsulumsseuiuwinssulna (Stege in the adopticn process) fiovaii
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udthanmwanlalinalaferufiasniaimeiin

4. mmenas (Trial) duslnasznenssliniaiun dszrumsaiannmimaaadlfarlide
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3. msloely ienmsigsudssrumsolauninieataiu 11w mislduimsdumasida

wdnhanloelorlviAaanuithlaluzeasuinns Mobile Life Internet
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Aawasdansnadaszeuanuaulelfuinis M-Commerce 1 5 tszinn @ldud  Mobile Banking,
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Uzunil (Primary Data) TavisoazBuadil
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® Philips Xenium9@9



17

® Nokia 3330
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® Forward mail (1 attached file / 133l attached file)

® Delete mail L&'
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4.3 Rename Tab fansidsuzanguvasfayamuld My Services

@

magana sgﬁﬁvlﬁﬁmmmma’wﬁazmmtﬁmfluummﬂumsaam,mu FOLUD W

2. wwaszayailgundl (Primary Data)

o =l s A’
AFNU[TLUANIU

Uszpinsuazngaunladng

1. Uszmnsildlunsvinmsase ﬁa@ﬁiﬁmﬁwﬁﬂaﬁaswuﬁ%ma Jemdy  weIwTEn
waeud Bulw wedis 4100 (i) wwlwaanianwamiuas "ﬁﬂﬁimgamnﬂ’m%mnsw
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NN 2544)

2. naﬁuﬁ":afjw ﬁwmrumnq'uéhazmtfiam'mﬁmmﬂsz'mni Lﬁammmmaqna;uéh
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e n = PWIAVBINFUMBENI
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e = mm'\mmmﬂ?iaumaméjuﬁaaam lums3suaisiinwualstirn futey
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- guduinmadadinsaiduiaa’ 80 aljy
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- eI FanTaga uewn 80 a1y
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Ua s um 578

P~ A o a @ A A a

duwwussumaisnuwganssulumsidinsewnietouazngdnssulu
Qi 5 & ] & Il 4 | ° Y L3
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mmzu‘lmmmsagum 1 3 AzUn
gulaadnsnnnuazazlFusms 1w 2 ATLUL
Taiwuila 1w 1 AT
laswlaldusms v 0 ATlUY

':l/ =1 Qs o el A ) f!‘
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