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LABOUR RELATIONS POLICY AND THE PROBLEMS OF IMPLEMENTAION.
LABOUR RELATIONS BUREAU, PROTECTION AND WELFARE DEPARTMENT,
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Sanguan Untakate. (2016). Labour Relations Policy and the problems of Implementation:
Labour Relations Bureau, Protection and Welfare Department, Ministry of
Labour. Master’s Project, M.P.A.(Public Policy). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Jirapa Pruikpadee, Ph.D.

This research aims to study the problems of labour relations policy
implementation. It employed a qualitative method comprised of both documentary
analysis and indepth interviews from executive and operational staffs.

The main findings are that labour relations policy implementation have 5
problems, including: 1) Resources for example lack of staffs and staffs have knowledge
and skills less than, limited budget, inflexible budget administration, narrow and
inconvenient area and limited and out of date technology and equipment. 2) Policy isn'’t
clear, nonstandard and discontinue. 3) Coordination and Communication between many
actors for example employers, employees and leader of labours. Each of them has
different demand, knowledge and attitude. 4) Policy implement sector compose of
structural organization, hierarchy bureaucracy, operating process, difficult feature of
work, operating default and ineffective monitoring. 5) Economic, social and political
situations are compare as important variable of policy implementation so if they change
rapidly, they will have an affect on policy implementation.

The research suggestions are probable study about employers and employees’
attitude to include operating staffs and clients. Should design quantitative questionnaire

to correct more data, statistics that are useful for new research.
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