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WOMEN'S ATTITUDES AND PURCHASING BEHAVIOR ON KLEENEX® FACIAL TISSUE IN
BANGKOK METROPOLIS

AN ABSTRACT
BY
PATHAMAPORN KITVANITSATEIN

Presented in Partial Fulfillment of the Requirements for the
Master of Business Administration Degree in Marketing
at Srinakharinwirot University

April 2012



Pathamaporn Kitvanitsatein. (2012). Women’s attitudes and purchasing behavior on
Kleenex” facial tissue in Bangkok metropolis. Master's Project, Independent Study
Master of Business Administration (Marketing Management) Bangkok: Graduate
School of  Srinakharinwirot University. Independent  Study  Advisor:

Associate Professor Dr. Nak Gulid.

The purpose of this research is to study Women'’s attitudes and purchasing behavior
on Kleenex® facial tissue in Bangkok metropolis. The sample group used in this study is
comprised of 400 customers who used to buy Kleenex" facial tissue and lived in Bangkok
metropolitan area. A questionnaire was constructed and used as a tool to collect data. The
statistical analyses used in this study are statistical percentage, mean, standard deviation,
independent t-test, one-way analysis of variance and Pearson product moment correlation

coefficient.

The result is found as follows:

1. The majority of consumers were Female, 21-30 years old age, single, bachelor’s
degree graduated, worked as private companies’ employee and earned average monthly
income of Baht 10,001-20,000.

2. Customer’s attitude toward product in terms of quality, brand, package, size are
at good levels. In the other hand, attitude in term of price is at the moderate levels.

3. The decision making on buying Kleenex premium facial tissue of women in
Bangkok area found that the average of being Kleenex's customer is 4.61 years. The
frequency of buying Kleenex is 2 times per month and the average value of buying Kleenex

is 125.81 baht/time

The result of hypotheses testing found that:
1. The customers who are different in age, education level, and occupation have
different in purchasing decision in terms of frequency and value when they buys Kleenex

premium facial tissue with statistical significance of 0.01 levels.



2. The customers who are different in status and income have different in
purchasing decision in terms of value when they buys Kleenex premium facial tissue with
statistical significance of 0.01 levels.

3. The attitude toward product in overall factor in terms quality and size have very
low positively related to decision making of buying Kleenex premium facial tissue in terms of
frequency with statistical significance of 0.01 levels.

4. The attitude toward product toward product in overall aspect and in each aspect
such as quality, brand, package, size, and price have rather low positively related to
decision making of buying Kleenex premium facial tissue in terms of value buying with

statistical significance of 0.01 levels.
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14, ATUANAAATWT (Product Value) iludnwuznanauununlaiuainnisldnandnet
dl Y Aa % = 1 1 dl a =2 Y a o rndl 1 %
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AN9192 WAANANELEIBINARA TN (RLWA1) LFNA
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3. WUIAMNAALNEINUNAURRA

ANMNUNEUDINAUAR (Attitudes)

o a = a =3 .l =3 v v e

AAuARuNnananssziiuanuiane lavza lianalaresyprananuiansuansun
wazuud NNl IRNHasie A NARYTaAd AR (Kotler, 2003, p.199)

(Etzel, Walker and Stanton, 2001, p.G-1) lAanuusngdniruaRnuiafalualHuaeg

o o LD e s 4 o Ao o
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Pn: A3aesnuasiml. (2550). woAnssugLslnaniin 168

T anARARLs NaLIAqe 3 2914

1. Zﬁ"m‘ﬂﬂ\‘mfa’mL‘ﬁﬂ@(Cognitive component) NUDNEIUN TN TN LA aRIAL sENa Ll

%

AUAR 3 Usynstenansiiannug(Knowledge) N195uf (Perception) wazmAdnuLTana (Beliefs)

a

BEUTInANFaANARYTE R IR RN TN ILNWLATATYN (Schiffman ;&Kanuk. 2007: 236) 94
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5. Wuuugaununui vl audalinaaesld (Try Out) fungusnatineanuau 40 4

s
a

anagauANdIdafazesgan N lulLUasuDNMNeIANdN sz AnEdan1aasAauLTA

a '

(Cronbachs' alpha Coefficient)IngiaziAnszngng 0 S 051 ARlnaAsaiu1 NNnwanadnd

SLALAYNITATUANTIULLAUNINABINAINNAIANNTDNUNINNGN  0.7(F At daehRinyan.

2550: 443)79 loNasasalili

ANUATININ S 0.782
ATURTIRLAN = 0.819
ANULITITT U = 0.700
AU = 0.783
ATUITANNRRA TS = 0.797
FRRRY = 0.812

Aduisv@nadannaesnauuiaiian 10nndn 0.7 GelAAINUNLTeNRgY A1NN9D

Pl A unuuaaunNiNanIae s



56

[ 3
3.ﬂ’1%‘Lﬂ‘LI‘é")‘LI‘J’J§J°1IﬂH@

nsiususndeyaliuidnsneniafvdeyaiinisdnmeaniiug Anwuche

1. wusslayanAani (Secondary Data) lHannnisAnuiAuadiainuisdaunaau

'
o

AeaiAnentinusasasenansuaziulddeninasdessaniieyaniduaasiin

a

2. unastayalgundl (Primary Data) Mainnislduuuasuniniivdeyaainngusiaetng

LTl

ANUI400 FaBENgLA 1 1IN17ANUINS 385 ARaging

4.N15AANIMAZNITIATIZNTDYS

v o

UAIAINTINI93UTINTayansuiauLdagidalananuanisdiasisideyaann

o

nuuasunINngausn lfuAtiunIsaNduneuAIl
1. nemradandeya (Editing) lnenisasmasaumNanysallunisneuLLLaaLnN
LATARLENULLABLDINT IanysnieaninuAniaenianizatiuianysniiviniu

2. MNNN9ad99a (Coding) dayalasutiadunguatudautlsiniinisdnsudarindeaya

a o

o = dl
TunnaslulATaspannaLaas

¥ %

3. Awmzvidayanianllsunsndniiagl SPSS/PC+ (Statistical Package for theSocial

a

Science for Windows) 1agIANHUN1IANNTUABLEITL

1. N1SIATITNADALTINGSUUN (Descriptive Statistics)

1%

NORBLNEAN U TDINANFARENEPALLLLABLNIN Al

v

1.1 ANTRYAY (Percentage) Lﬁﬂi%@%ﬂqﬂﬁﬂﬂmz%@ﬂu@@qﬂLLUU@@‘UQ’]N
a o ¥ o = a 9 %
AAUN 1 @ﬂ‘]ﬂfmzﬁ')uuﬂﬁ@ 1@LLﬂ 'ﬂ']ﬂq ANTUNIN 72AUNTITANTT DITN LL@:?'}?JVLMJ@\‘IQM@U

WUURDUDN

1.2 ANAZLULLRAE (Mean) wag ﬁ%ﬁmmummﬁm (Standard Deviation)
dl £ a o/ v dl v o a £ =)
LW@Im@ﬁuﬁmmﬂwm:m@wmﬂLmumumumu‘m 2 mumﬁuﬂmmwfyﬂumm

NINWNNNUIUAT

a

2. MSIASIEUADALTIRUNIY (Inferential Statistics)

qQ

'
aada

Lﬂummﬂ;ﬁwM@u@wﬁﬁmmﬁ@”ﬂ INBLAANDNAINANNUSURIF LT F

o QQ::II a o a
wazAaulenu Tmﬂmmmﬁl‘ﬂumwmmmmﬁ@m ANU
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anmnageay ftest IEn133iAsnz A NLYTUT9UN9LAR (One-way
ANOVA) 1BEUNUANLANGNIENI AR I8N gHFARLNNRNINNGY 2 ngN dnagay
a % dl o e v o =] = Y aa
anumguden 1 Anwouzdszainsmnans daueng szdunsAnm adin wazne lia fRAn
fulsr@nsanduiusiiasdu (Pearson Product Moment Correlation Coefficient) Livel411@n
v o e e d o e oy o o d
pNANutrasauLls 2 sailugassiu Miveasuanufgiuden 2
ADAN LT LUNISAIATIERT YA

a

1. ANADRAINNIIEUN (Descriptive Statistics) Ine/ldanmnugau laun

[ %

1.1 Ay (Percentage) lneldgmanail (faen anfitehityan. 2550: 52)
P= f x100
n
dl %
WaP wiu  AFeay

fount ANNDUBIAZINL

N UNe  IUIATBINGNFRBEIN
12 ArAzuuieds (Mean vise X ) (Faen aniaeh Teyan. 2550: 48)
o

n

x|
|

4 . 4
Wa X unid  ANAZLULLRAS

X 2
2 WU HATINTBIATUUUIVINA
nouNU IUINIRINANFAIDEN

1.3 AANENIUUNIASEIY (Standard Deviation %78 S.D.)

o

(aein AnTaenyan. 2550: 49) Aail

2 2
i x =3

L

§.D.=,|
\ nfn-1)

Wa  SD. W ANDEULUNIATILYRIAZLUNTIBNNGNANRENY

Z X2 LY NATINIBNATLULLARLAQNNNAYE A
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2 4 o o
(ZX) b1 NATINUDIALLLUUVNUNALNNIRIAD

N U IUIATBNNANAIDEN

2. NNIUAIANNITeNKYedATeINe (Reliability Test) I ldiavnaAndndsednaaani

(Cronbach’s Alpha) Tne/ldgms (faen anfineiiiaynn.2550: 34-36)

k Convariance/ Variance

Cronbach's alpha : o =
1+ (k —1)Con variance/ Variance
Wil a LnuEIR LT WU LU U&D LD
k T P VYR TRC e Y

convariance  WnueLRA IR USSR 9

variance unuaaagvasaIanuulslsrnnasdinng

3. Mansvideyalne ldanmnimaeyNIu (Inferential Statistics) Usznausiae
3.1 alANAdaL ttest tneignslunianien t 19gnsasil
311 neunANuLlslsunessic 2 nguviatiu (S2 = S2)

ligmns t= X, - X,

g, /%1+%

i v
3.1.2  netiiannulsisauaesia 2 nguldvindu (S2#S2)

X1 — X2

ANANARAL t Ha9ANRATY df = N, +N, —2

Toad  t UNUAIAT AN NA170u 11 t-distribution

1
=

X, unuAedusaetnengud 1

UWNUANLRAEIFDBENNGNT 2

x|

S?  wiuAulstsumesngusinened 1

S unuAulslsurenguanetned 2
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'
=

n, WNULUARIDLNNTBINGNT 1
N,  WIUIUIAGIBENITBINGNT 2

AN F-test amszsianuudsilsaunnaden (One Way ANOVA)

WRauauAeanreIngNssatnamInngn 2 ngnaullngs (ges 29fihuy. 2541: 249)

F = MS,
MS,
G F wntd Auanuasfidiarsanlu F-distribution
MS,  unu AANLLsdsusEndneangs

b

MS, U ArAdablssaunelungs

o o

NIRNLAMNUANANRENNUEAAYNINETA AN INNTATIRABLAINNUANFALTI

o

318f NIeAUTIANATY 0.05 visaszAuANmeNy 95% IpaligmnInnaid Least Significant

6 o/

Difference (LSD) Wawl3auiisuaeastlseaing (Haan anfiaeiauan. 2545: 161)

(7

LSD = t,-Ol;n-KkK [ 2MSE
2 n.
Toain / n
r = n-k

A ' o o o o v o o LA .
bR LSD N HARINUWEAN Q_,I‘V]ﬂﬁuﬁm1ﬁ@WM?Uﬂi$°ﬁﬁﬂ?ﬂ@|NV] I LS

MSE  Wnu A1 Mean Square Error ANNANTNIATIZHAINN

uiltlean
o 1 o 1 Q‘I ¥
k WU ATUIUNGHFeENIN Minagay
v
n W ATUUTRYARIBETINNA
a  unu AP

4RINN3LATIZIANULTI9UN A=Y Brown-forsythe (B)(Hartung. 2001: 300)

anunsnels fa
B = MSB
MSW’
K M 2
Iag AN MSW' = 1.—
Z. ( N)Si

Wa B wnKl ANADNSN LENAnTun T Brown-forsythe
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MSB unu  A1Aduilssauseundnengu

MSW unu  Anaonsssdsaunielungudmiuata Brown-forsythe

K WU ATUIUNGNFRBENS
n WK TRIATBINGNAQBENS
N Wy aueLsening

Si2 wni  AANLLTUTINLRINgNARBENg

waztinuan ImagauimNuuANANet g Ayn1eatisuge  Fasinnimadauiy

?ﬁﬂvjﬁiﬂiﬂ Lﬁ@m’]ﬁ@ﬂmﬁwﬁmnﬁmﬁu Ime’ 1435 Fisher's Least Significant Difference (LSD)

a

[ % a

9198 Dunnett T3 (Faen afiehiToyen.2545 : 332-333)

o

4RINTIAIZARARN9ALRALTIER LSD (aen anlizehinymn.2545: 332-333)

¥
Y o A

=
aunrndeule fal

1 1
tl—a/Z;n—k NISE ey "My
n; nj
LSD =
dl A 1 o o o a‘l o v o o J dl .
bNB LSD AR LWNUNAFAINUERAN q;mmmm%mmuﬂ@m’miﬂqm I LS |

lal2in-k Qo AfildRa1roun IUN1TUANLAULIL test NTEFuANITasTY 95%

wardurieauuaaszaelungy

MSE Aa ArAnLtlstlsaunielungs (MSw)
ni AR AuudeyaedNgH |
nj AR AUt BLATBINEH |

v o & 1 ]

ldafRanduiusasinadnsuasiesdy  (Pearson  Product Movement Correlation
Coefficient) Lﬁ@mmmmﬁgﬂu%ﬁ 2 Tmﬂ%@mﬁqﬁ (Mg ey an. 2544: 311-312)
_ ny xy —(2.x)(2.y)

JrZn =S5 ] [y (¥ ]

xy

Wa wnu AndsrAnaanduiug
2X  unu HaTINTeAziuusedaresngusiaedig
2 VU HATINAZLLLIINTENINGH

DX unu HATINTBIAZUUUTA X UARZFENNIAIA2Y
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DV unu HATINTBIAZUUUTA Y UARZFENNNIAIA2Y

DXY Uy NATINVBINAATUIEUIN X UAY Y
n WU ATUIUAUTANGNAIDEINY
PaNAENLUIZANAUANRAUS axHAIT2UING —1 < r < 1 AINNNIEAIAN T (AAEN 20

Haelinyen. 2544: 437) An

1. A1 rfluay w99 X waz Y HANdNius luiAnsadnuiu Aa 81 X 1N Y azan
WEABN X AR Y Azl
2. A1 r N waeean X uay Y AAnNduRus luiAn amen il A 61 X N Y Ay

QI v 1Y %
LANAIE AN X AR Y REANAIE

a

3. A1 r HAWIAA -1 wenete X uwar Y dpnudunuslunAnssdoniue wasd

[

ANNANNUSIINN

4. A1 r HAMNTAA 1 wEneDe X uAr Y 2 NANRUSluRANIAeanl Lasd

[

ANNANNUSIINNN

5. A7 r=0 WAANIN X Az Y IiHANANNUE T

! k4

6. A1 r 1 1Ng 0 LamaIn X LAy Y Apoudunusiutias

WA ANTLALAINANAUTURIANEUENANLS (Salkind. 2000:208)

ANSLAUAIMNANNUS STAUANMNANNUS
0.81-1.00 g9un (Very Strong)
0.61-0.80 AR1119g4 (Strong)
0.41-0.60 111na9 (Moderate)
0.21-0.40 ARUINAT (Weak)

0.01-0.20 FNNNN (Very weak)
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AnAN LT lUNTNARALANNAFIY

1. faudssnudneuznivilszainsanans 1Hun a0y an1unIw seAuNI9AnEN
= v dl 1 A dl 1 o = a v a dgj [<3 ¥ = dl
21aNuAY e lladesamen Nuanseiu nganssnlunisiindulagenseanmd antinaie s

a @ o‘d‘ ! o
ARLUNDN LLENAINNL

P e a o = X < Y A p
1.1 @qﬂqLLmﬂmq\iﬂullwqmﬂﬁ‘ﬁ‘g\lluﬂq?mﬁ@ul@sﬁ@ﬂﬁ‘:@’nﬂ’lﬂ@v]qu?LNﬂNﬂ@

iindedusinalulang NI BATLANFNAULANA 9 AUNAGa UALLLLAAUDNAI WA 3
a0mn g luN1ImMAgauAa One way Analysis of Variance

1.2 aniunanuansAuinganssnluntssindulagansznnmdaniin

a n:ll a © I8 Y a 1 o o ] n:ll aa
WaHeNAAInd a9 LT InAlWANJUNNNMIBATUANA NI UNARA LA LLLLADLDNAIUN 3 ATIA
= = j 3
Al lun1InaaeuAaOne way Analysis of Variance
o =2 ] o A a v a dgj < 4
1.3 szhunsAnwuAnANiulngAnssn lunisdndulagenseanmdanin

1
aal A

winanAaLindrasfusinalueangamnaiuAsuaNAN iU aaeuiULLLAIUDINAIUN 3

a

4NN I lN1INAGaLAR One way Analysis of Variance
= 1 o A a d’j v a d’lj < L4
14 mmwLufmﬁmﬂuqurﬂﬂﬁummalummmu%mm:mmmmum

=l dl a @ '8 Y a 1 [ [ 1 dl aa
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a 2 . !
Nl lun1Imaaauma One way Analysis of Variance

¥ dl 1 A ] ar a v a dgl

1.5 @’mimLfamm’aLmﬂuu,mnmmqumnﬁﬂummMu%mmzmw

1
L2 a A

dpntihwailaneaiindueedisinaluaan g uasuansiunage uAULIL ABLDNEIY

a

3 ananldlun1ImedeuAa One way Analysis of Variance

a a o 'S =3

2. ﬁﬂuﬁmmmmﬂmmﬁmﬁmﬁuﬁuﬁ’ﬁquﬁm@uium@ﬁmu%%m:mw
[~1 £ = dl a '8 v a 1 [ % 1 aa-dl £
Eantn WaRaNAAINTIaad Ui I U AN N nNuIuAT uANFANAUANAT AN D Aday
@umagﬂuﬁ@ adRandnnusastinadnuraaiesdu (Pearson  Product-Moment  Correlation

Coefficient)
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[ L4

o =l a ¢ v
31} ﬂﬁmﬂimuﬂqi’llﬂﬁqzﬁﬂl’ﬂﬂﬂ

o

nauananIsAnEANl gRdaldnuuaddnealineldlunnsdmevidays Al

a

n W IUIALRNNGNFRRENN (Sample size)

X unid ﬁhmﬁmmﬂ@;uﬁq'asm

S.D. LNt ﬁhl:ijﬂ\‘u,uummﬁm (Standard Deviation)

n Wl AusuAnlunguiaedig

t WY AngRAR I Ransaun i tdistribution

df LN %ummmml,ﬂu%mz (Degree of freedom)

SS UWNY NALINANASABNTEIAZUUL (Sum of Square)

MS WY AR AETRSHALIINAN AR AT (Mean of Square)

F-Rato  uni  AnldWansunlu F-distribution
F-Prop..p Wi Auinazifludmiuuaniudndnyluans

o

WU ANANLTZANTANANAUG

-

Ho WY ANNFEZIUUAN (Null Hypothesis)

H, Wl AuNFgIUIad (Alternative Hypothesis)
* wu SNy neaDARIzEL .05

* wu Jrladn ”tymmaﬁ‘ﬁ'@mu 01

ﬂ’]%‘Lﬂu’ﬂN@ﬂ’]iﬁLﬂ‘i’]%ﬁ‘ﬁJ’ﬂN@

Tunnsdimenziidayagiqsldlisunsudnidagy SPSS (Statistic Package for Social

a a

Science) alunnstinauenanisinzideya uaznisulananisinsideyaeanisids
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o o

del N ¥ o a o o a a Y | o 431
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1
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doui 3 nsnszideyanasiunganssuluntssindulatensramdauinngiies
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AALINFIREUEIS B AN FUMNNUIUAS

4771 4 MsARTzidey AT NN NARBLANNA T
a o ¥
NANNSILATIZUUBYA
#UN 1 N19UATITHANHUCAIULARAIBIHABLIKLILIARLAN
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AnsMsNeLsTINNSAERS U (AU) LEDE
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31-401 136 34.00
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LY 400 100.00
ADVUNINANSH
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aNTA/aE AeIi 130 32.50
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ANHULAIUYAAR AU (AU) Saeay
AT
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AU 180 AL AnLTu Fasiay 45.00 $9989NABEININBRYTYNFT AUl 162 AU Anfluieaas
40.50 LL@:ﬁﬂﬂdﬁﬁmmgm? AU 58 AL ARLTUFALIAY 14.50 ANNANAL
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dousia AU 37 au Anduiesay 9.25 uariusann/igiaivna a1uau 26 AU AnluFeuas
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ANAAY 3.31 ANNANGL
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