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Usa Khorana. (2004). Marketing Strategies and Resource Management from the
Perspectives of Computer Institution’s Owners in Bangkok. Master thesis,
M.Ed. (Business Education). Bangkok : Graduate School, Srinakharinwirot
University. Advisor Committee: Assoc. Prof. Dr. Subhapharn

Siribaedbisunclhi, Assist. Prof. Supee Limthai.

The purposes of this research were to study marketing strategies and
resource management as well as to compare between marketing strategies and
resource management from the perspectives of the private compuster institution’s
owner in Bangkok. The samples were 154 people. Questionaires were constructed
and used as a tool to collect data. Percentage, Mean, Standard Deviation and One-Way

of Variance were Statistical for analysis data.

The research revealed as follows:

1. The perspectives of the private computer institution’s owners towards

marketing strategies in overall and each aspect were at high level.

2. There was no statistical significant difference in overall and each aspect for
the perspectives towards marketing strategies of the private computer institution's

owners with different computer institution’s sizes, operation period and business type.
3. The perspectives of the private computer institution’s owners towards

resource management in overall and each aspect were at high level.

4. There was no statistical significant difference in overall and each aspect for
the perspectives towards resource management of the private computer institution’s

owners with different computer institution's sizes, operation period and business type.
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13N13 (Service)
m3sulsenu (Warranties)

mMsiuAn (Return)

NI59AITNUNY

FaIN4 (Channel)

1. RILREUEE LS

(Coverage)

2. PSLRaNARNAN

(Assortment)

Y- .
3. vuanad (Location)

f1uaa (Discount)
fausau v
{Allowances)
STHLIAIMIEIIZEN
(Payment period)

P |
USRI IR AT
(Credit term)

NISHILESNNITARA

(Online

nslason  (Advertising)
m3vralasldwinaiuue
(Personal selling)
NIIRAIRSUNITINL

{Sales promotion)
MsiRIMaEnITUsTIRUWRE
(Publicity and public relations)
MINAANIIATI
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28 1 1 1 1 1.00 fafanty
29 1 1 1 1 1.00 dafanty
30 1 1 1 1 1.00 aadanly
31 1 1 1 1 1.00 AaLRanly
32 1 1 1 1 1.00 aaldanly
33 1 1 1 1 1.00 faLRan 1y
34 1 1 1 1 1.00 Aatian |y
35 1 1 1 1 1.00 fatdanly
36 1 1 1 1 1.00 fataanly
37 1 1 1 1 1.00 AnRan Ly
38 1 1 1 1 1.00 aatdanly
39 1 1 1 1 1.00 aaBanly
40 1 1 1 1 1.00 amaanty
41 1 1 1 1 1.00 amanly
42 1 1 1 1 1.00 amaanty
43 1 1 1 1 1.00 amaanly
44 1 1 1 1 1.00 aaiRanly
45 1 1 1 1 1.00 amaanly
46 1 1 1 1 1.00 amdanly
47 1 1 1 1 1.00 aAmfanly
48 1 1 1 0 0.75 Amenly
49 1 1 1 1 1.00 amdanly
50 1 1 1 0 0.75 Amsenly
51 1 1 1 1 1.00 AaLdan 13
52 1 1 1 1 1.00 Aaian 1y
53 1 1 1 1 1.00 aadanty
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54 1 1 1.00 sawdanly
55 1 1 1.00 amdanly
56 1 1 1.00 aalRanly
57 1 1 1.00 felRanly
58 1 1 1.00 daRanly
59 1 1 100  sadanld
60 1 1 1.00 aamdanly
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1 1 1 1 1 1.00 aaianly
2 1 1 1 1 1.00 aadanly
3 1 1 1 1 1.00 aaldan Y
4 1 1 1 1 1.00 faLRanly
5 1 1 1 1 1.00 faLRanty
6 1 1 1 1 1.00 aadany
7 1 1 1 0 0.75 faudanty
8 1 1 1 1 1.00 aatRanty
9 1 1 1 1 1.00 Aavdanly
10 1 1 1 1 1.00 AalRanly
11 1 1 1 1 1.00 aaRanly
12 1 0 1 1 0.75 AalRan Y
13 1 0 1 1 0.75 aaianly
14 1 1 i 1 1.00 fadanly
15 0 1 1 1 0.75 fadenty
16 1 0 1 1 0.75 Aaldanty
17 1 0 1 1 0.75 aaanly
18 1 0 1 1 0.75 aaanly
19 1 1 1 1 1.00 aadanty
20 1 1 1 -1 0.50 amaan 1y
21 1 1 1 1 1.00 aalfen Y
22 1 0 1 0 0.50 aalRanly
23 1 1 1 1 1.00 anRanty
24 1 1 1 1 1.00  Aadeanly
25 1 1 1 1 1.00 AmAanly
26 1 1 1 1 1.00 aadanty
27 1 0 1 0 0.50 amdanty
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28 0 1 0 0.50 aaLaanly
29 1 1 1 1.00 aaanly
30 1 1 0 0.75 aalfanly
31 1 1 1 1.00 amdar 1y
32 1 1 1 1.00 aadanty
33 1 1 1 1.00 aaianly
34 1 1 1 1.00 aadanty
35 1 1 1 1.00 aawianly
36 1 1 0 0.75 aatdanly
37 1 1 0 0.75 aaianty
38 1 1 1 1.00 aataanly
39 1 1 1 1.00 aadanly
40 1 1 1 1.00 aatdanly
41 1 1 1 1.00 aafanly
42 1 1 1 1.00 aafanly
43 1 1 1 1.00 aadanly
44 1 1 1 1.00 Andan ¥
45 1 1 1 1.00 amdan 1y
46 1 1 1 1.00 Aatdan 13
47 1 1 1 1.00 Aataanty
48 1 1 1 1.00 fatdanty
49 1 1 1 1.00 aadanly
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