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The changing in consumers’ lifestyle and consumption pattern have lead to the
expansion of bottled mineral drinking water business. Therefore, in order to compete for market
share from drinking water market and other mineral drinking water market, most of mineral
drinking water manufacturers have started to compete with each other by implementing various
marketing strategies into their business practice.

The purposes of this research are to examine and analyze current market situation,
customers’ expectation and requirement on mineral drinking water. This information will be used
as a guideline in developing marketing strategy for the mineral drinking water. The samples of
this study are 400 people who are 18 years old and above, live or work in Bangkok. Descriptive
statistics of percentage, mean and standard deviation are used to summarize the data. SPSS
for Windows is used for data analysis.

Most of respondents are female, age between 21-25 years old, single, have earned a
bachelor's degree and employed by private company.

Most of respondents have high expectation towards all marketing mix of mineral
drinking water in terms of product, price, channel and promotion. Among this factor, consumers
have highest expectation toward price factor.

Regarding the demand forecasting analysis, AURA is the brand that most of
respondents aware of and is also the first brand that launched to the mineral drinking water
market. Most of them know the benefit of mineral drinking water and the main reason for
drinking is because of their healthy concern. Vitamin is the most additive ingredient that they
prefer to be added into mineral drinking water. They prefer to drink mineral drinking water with
clear label in 500 ml. clear plastic bottle, pricing from 6-10 Baht.

Most of interested advertising and public relation is through television which use

health expert as presenter. If they aware of the benefit of mineral drinking water, they will have



tendency to drink more. Most of them prefer local mineral drinking water and suggest that price
should be adjusted in order to make a sell.

The guidelines in developing marketing strategy for mineral drinking water are
fourfold. Firstly, product strategy should be focused on differentiating as well as on getting
accredited from well-known international institutions. Secondly, pricing strategy should be set
accordance with the need of target groups which could be divided into 2 strategies: penetrate
and premium pricing. Thirdly, place strategy should be emphasized on expanding the
distribution coverage such as modern trade, supermarket, convenience store, health center, in-
flight service, delivery and automatic vending machine. Lastly, promotion strategy should be
concentrated on developing advertising campaign and having public relation through various
media for promoting health-conscious awareness. Moreover, trade promotion should be

implemented such as incentive trip, trade discount and etc.
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