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CONSUMERS’ ATTITTUDES AND BEHAVIOR TOWARD PURCHASING
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Prajak Laptippamon, (2004) Consumers’ attitudes and behaviors toward purchasing CPAC
ready mixed concrete of The Concrete Products and Aggregate Co., Ltd. in
Bangkok Area. Master Project, M.B.A. (Marketing). Graduate School,

Srinakharinwirot University. Advisor: Assoc. Prof. Sirivan Serirat

This study focused on four-fold. First, it investigated customers’ attitudes on the
purchase of the company’s CPAC ready-mixed concrete regarding the product quality, the
reservation process, the order making process, the delivery of the product, the delivery staff
service, the after sales service, and the worth of the product. Second, the customers'’
following aspects of behavior were studied: the product volume in each order placed, the
number of orders placed monthly, factors on their decision making to purchase, means to
place orders, and the most popular brand purchased. Third, the samples’ personal
characteristics were studied: type and age of their company, the number of construction
projects their company undertook within a year, and their job responsibility. Finally, the
study looked at the relationship between the customers’ attitudes and their behavior in
purchasing the product.

The samples comprised 81 Bangkok CPAC ready-mixed concrete direct sales
customers of the company’s Metropolitan Business Division. The data was acquired through
a questionnaire and analyzed using frequency distribution, percentage, mean, standard
deviation, one way ANOVA and LSD, and Pearson’s Product Moment Correlation

Coefficient.

The findings were as follows:

1.Most samples, working as procurement personnel, were from limited
companies which had been in business for over 15 years and undertook more than 5
construction projects annually.

2.The study revealed a good ranking in their overall attitudes toward the
purchasing of the product. As regard to each aspect, the samples had a very good attitude
on the quality, the reservation process, and the delivery of the product. However, they

ranked the placing of order, the after sales service, and the worth of the product as good

and the delivery staff service as fair.



3.Concerning the samples’ behavior, most orders placed were for 100 cubic
meters of CPAC. The number of orders was mostly 4 times a month. The quality of the
product played the greatest role on their decision making to purchase. Orders were placed
directly through the sales representatives and CPAC was ranked as the most popular
brand.

4 The customers' attitudes toward the quality and services leading to their
purchase of CPAC depended on the type of their business. The finding corresponded with
the set hypothesis at the significant level of 0.05.

5.The above finding, at the same significant level of 0.05, also applied to the

dependence of the customers’ attitudes on the number of years their companies were in

business.

Suggestions : It was recommended that the quality of the product be maintained both in
compressing strength and slump to meet customers’ needs. The dispatching unit should be
improved to facilitate the customer’s reservation calls which needed to be well attended by
better service minded personnel. The efficiency of delivery also ought to be boost in terms
of being on schedule and in continuity. Small vehicles should be employed to make delivery
in small roads more practical. Drivers were suggested to comply with driving regulations on
construction sites as well as to be better-mannered and more properly-dressed. Sales
representatives needed to be prompt in their service and, particularly, in providing
quotations to customers. After sales service should be provided more readily in solving on-
site problems, offering test service, and submitting feedbacks to customers. Regarding the
worth of the product, customers suggested that CPAC ready mixed cement be reasonably

priced and not exceed that of the rivals.
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ANuULTal% 95% G9nn vUfIasauYATUNAN (Ho) (Hoen Sig. Temtaunit 0.05 wasdh
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= lﬂ‘ i gt o 2 i
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Least Significant Difference (LSD) Lwam*nmmang'lmmouﬂnﬂ'\-anu ncaunsaIng 0.05
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u?ﬁnnﬁmﬁmﬁua:i'ﬂqﬁaﬁfw dnelasTin Junneyssestiadsznaufans

NAUAGUNINTIN RN df . SS MS F Sig.
VUUNAINTZHELIAN wIUTIU
Usznayunanis

1. ﬂuﬁmqnmmﬂaun?ﬂ ITWIIN§Y 3 2517 0.839 2,508 0.065
nmulungy 77 25758  0.335

U 80 28.274

2. JWHMUNMININDS wiungu 3 1.687 0562 1616  0.192
ABWNIA mulundy 77 26.793  0.348
374 80 28.480
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UWWAIAIY  df SS
wUsyiiu
:izwhonfju 3 2.202
mulungu 77 82.175
774 80 84.377
:whonfiu 3 0212
mﬂ'lum-ju 77 17.626
I3 80 17.838
'5:m"nnﬁiaj 3 3.567
mu'luna:u 77 30.902
773 80 34.469
::wi'wnq'u 3 0.789
mulungy 77 33.711
74 80 34.500
1:w:mnf§u 3 1213
mulungy 77 10.947
173 80 12.160
'::Whanfju 3
m u'lunéu 77
34 80

MS

0.615
0.351

0.734
1.067

0.071
0.229

1.189
0.401

0.263
0.438
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0.404
0.142

F Sig.
1.752 0.163
0.688 0.562
0.308 0.819

2.963" 0.037
0.601 0.616
2.845" 0.043

ANATT 21 Nﬂﬂﬂ'!ﬁtﬂiﬁtﬁuﬁﬂnt'ﬁ HUNAUAGNITIA aﬂ'ﬂiﬂﬂ DUNIAWFUIRID
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Way Analysis of Variance : One Way ANOVA) WU NAUARLADIIN LAZNARAG lua N

MIVIMIITHaIMITIY  J61 Sigyitny 0.043 usz 0.037 9NEI19U UasNndn 0.05 HuHs
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AT 22 Llﬂﬂouan'nllﬁ'ﬂumLIUFI’IL‘D.RUT‘IUﬂ'ﬂﬂd‘::tl:l.’)ﬂ'lﬂ‘i:ﬂEl]Jﬂ'i]ﬂ‘T!mJﬂﬂuﬂﬂ‘U e
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sdusdanttlumsiensy szldmmassusasm e nsiaanuudilim
N1aL@L7 (One Way Analysis of Variance : One Way ANOVA) nﬁsmaauwuqﬁgm’liﬁ:ﬁu
AT 95% S UHLASINYAFIWAEN (Ho) Sl Sig. Tetaundn 0.05 uazdh
suydgudalaufiasauydziunan (Hy) uasupuiusuy@zIUTes (H,) Afdnaduattatas
nﬁoﬂﬁuﬂnﬁmﬁu azd WWifSsuisuidadan (Multiple Comparison) lasiTmimagavuyuy
L east Significant Difference (LSD) Lﬁamiﬂmmﬁuﬂ'lﬂﬁ"mummhaﬁ’u ﬁ?:ﬁuﬁvﬁﬂﬁl’g 0.05

£l L P A, wr A - o
MY 23 uamnnmnﬂ‘*’s’uumuunﬁuﬂmaagnmmﬁan%aﬂaun’?ﬂnammm CPAC
uinn Nﬁﬂﬁmfﬁua:i'mqriaﬁ%'ﬁq Malastin Fwunaudwulasanisnaasiizad
vIuntusay 1 1

NAUAGH LUNTWIIY UMEININ  df  SS MS F Sig.
FUUNATINITHIU wulsusiu
1asInsnagiaues

uSunlusey 1 1

1. ﬂuﬁmqmmvmaun?m ITWIINGN 2 0925 0463  1.320 0.273
nmolungu 78 27.349  0.351

T3 80 28.274
2. WHMUMINIVOY wiungy 2 0755 0378  1.062  0.351
ADUNIA mu'lunfju 78 27.725 0.355

374 80 28.480
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df SS MS F Sig.

2 0552 0276 0759 0.471
78 28.337 0.363
80 238.889

2 1.761 0.881 0.831 0.439
78 82615 1.039
80 84.377

2 0144 0.057 0.252 0.778
78 17.724  0.227
80 17838

2 1983  0.991 2.380 0.099
78 32486 0.416
80 34.469

2 0710 0355 0.819 0.445
78 33.790 0.433
80 34.500

2 0364 0.182 1.204 0.306
78 11.796  0.151
80 12.160
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INYAUN RIS NIzaY 0.05
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AATITHAMVUUTUIIUNMILALT (One Way Analysis of Variance : One Way ANOVA)

wu nauadlassiy O67 Sig.ivianu 0.306 uANN1 0.05 Bufe HONTURNAATIUNGN
(Ho) uRzUjianauy@zIuiod (H,) WUNEAMUII ARG TR anTanaunIaN AL
CPAC ‘laj%uagﬁ'uﬁﬂmu'[mom‘maﬁ'}"lwaau?ﬁ’ﬂhmu 1 1 Arzduipérdunsia
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Ho : HAUAGMIIEaNTanoun3IanauLads CPAC 131 HEAATINURZIAT
NAaRITN 9NG Iummn'gamwumuﬂﬂﬂ%uagﬁ"nm%w

H, . ARAAM I AanTdoneunIanaula3y CPAC 131 ﬂﬁﬂﬁmﬁuﬂﬁﬂq
Naas N N9 'lul."uGm;amwumum%uagﬁ'um%w

Fmiuadanlslumsiened wsldmmassudam i eddanuilsliu
(aNGLP (One Way Analysis of Variance : One Way ANOVA) nﬂinﬂﬁaUﬁuqﬁg’m'l'ﬁ"i:ﬁu
ANMULITaNY 95% Giu a:ﬂﬁtaﬁauqﬁgmmﬁ’n (Ho) Sodn Sig. Jd1aundn 0.05 uazmn
auaAT Ut AU IETRUNATIUNEN (Hp) URZHANTURNUAIINTDI (H,) Afidadsabiatan
nﬁoﬂﬁuﬂnﬁhoﬁu s ldiSsuinuidedon (Multiple Comparison) lag3TnNImagauu

" . . A ' y :‘ A L ' s .J LW s g B
Least Significant Difference (LSD) (W amwmmaﬂﬂ'l@mqu.rimmonu nITOUULRINY 0.05

A3 24 uamnamnﬂ‘%’umﬁUu'nﬁuﬂmaagnmmaanﬁaﬂaun?mmﬁuLﬁ'ﬁl CPAC
U3En Hﬁﬂﬁmﬂttﬂﬁﬂqﬁaaﬁo IMaLlanTIN SunnamNaITEN

NAUA® lBLNINIIN UNEIANY  df  SS MS F Sig.
IIUUNATUDITW w3y TIn

1. *rmﬁmqmmwnaun?ﬂ zwingy 3 2.850 0,950 2,877 0.041
mu'lumju 77 25425  0.330
373 80 28.274



AN 24 (D)

66

NAuAA lUNWIIN UnsIwN  df  SS MS F Sig.
FIMURNAVOTW wusuUsu
TIUMUNIIRIVDY EWiWngy 3 2872 0957 2878’ 0.041
AOUNI® muhnaju 77 25.608  0.333
pEL 80 28.480
TAUMUNITIARD IWIWNGN 3 1904 0.635 1.811 0.152
AOUNTA mulundy 77 26.985  0.350
73 80 28.889
TINMBMTIRYINNTYD wiungy 3 6315 2105  2.076 0.110
WINITUTUID n u'l.unﬁju 77 78.062° 1.014
T3 80 84.377
'm.lﬁ"mm'sé’oﬁa 1:whanfju 3 0.841 0.280 " 1.271 0.290
AOUNI® mulungae 77 16.997  0.221
I3 80 17.838
JANATUNITUIAITNEY ITWIWNgY 3 1793 0598  1.408 0.247
N3N mzﬂuneiu 77 32676 0.424
TN 80 34.469
nm'i’mmﬂmj’mh ITWINNEN 3 0793  0.264  0.604 0.615
ma‘lun@u 77 33707 0.438
T3 80 34.500
733 's.-:wimamiu 3 0.221 0.074 0.476 0.700
nmolungy 77 11.938  0.155
733 80 12.160
" InpHanIeda Nizay 0.05



67
PINGNTW 24 wam e Tsiuisunfisudauadlumndandenaunia
WEUEIY CPAC nuaiwgndn lagldatidmsitamsianaudsdsiumaiios (One Way
Analysis of Variance : One Way ANOVA) Wui1 ieuadlassan 1 Sig.tyinny 0.700
YNNI 0.05 ANAD HONTURNAAFIUNGN (Ho) UazUIRsaUNAFINIDI (Hy) nanpa
euadimndandanaunianauiaia CPAC 'lai'ifuagﬁ'um"ﬁw AszduipdaynIads
0.05

- <
dANNATINN 5:

LW £ - &

navuaad Bwlﬂﬂﬂ"lflﬂ']']&lﬁﬂﬂ%ﬁﬂﬂﬂﬂﬂﬂiiuﬂﬂuﬁuﬁ UNTRITANDUNTA

-~ Bt & et k

- ) & A o o
HEULESY CPAC IHLWIEI:FI‘H?JEN‘.IJ‘SHYINRG]IIm‘l"ll.lﬂ:’)ﬂqnaﬂ'ﬁ’ld 1N 114.!.'11@1
n;omwumum

=1 o L B .ﬂr
10l umﬂuﬁuqmgmma anm‘lmm

e i

[ W Ay [ * » =l | = [ W F-Y L T I'-- J’
Hy ﬂﬂuﬂﬂ'zjaogmm‘luumwauwuﬁ‘nuwqmmmmuﬂ“‘smmmsmma

F- | o » 8 A F Y L LT ’ . o T
ABUNTANRULETY CPAC 'lmma:mwaoumnnmnmﬁua:quamﬂo $na luta

NIANWAMIUAT

H, : nﬁuﬂmaognmﬁmauauwun"nanmmmmuﬁmm.m'sm«naﬂav.nm

= ’ & - - o v s . . o o
NRULRIY CPAC 'lmma:ﬂswawmnnaﬂnmmua:mqnaﬁﬂo d1ne lute

NHNWANTIUAT

o ~ ‘ . o A a o ; o
137 25 WRAINITILATIEH AN R NN U TIE NI auad nuYS U NI sRITa LU as A s

v oo, e %’ pr a P a s . ' ",
maagnﬂ’muﬂamﬂaan DNDUNTARNRULEIY CPAC UTEﬂNﬂﬂﬂfﬂ‘Hllﬂt?ﬂf}ﬂﬁﬁTqﬁ

NG
RISk NARNHII
Pearson Correlation Sig.
T A ! -0.103 0.477
. b oA
ULARZAT
N =81

o -

o --:‘ s
AupEAYNIRDANIZAY 0.05

PINAITN 25 NANTIATIEHANNTNNHTSs NI snavad Ty Syt

o o = ' & . I . , gy . 4
nﬁﬁﬁo?ﬁaﬂauniﬂnaumm‘lmma:mmmgnm wui1lfi1 Sig. YN 0.477 FIunnin
0.05 UUhD YANTURVYFTIUNAN (Ho) URUJIRBEUAFTINIBI (H,) Mu8AINT1 HiAund



68
v oda 2 P g - o ' il “ e - .
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NAUARAN AilasanTaena anaunIansuLETs CPAC Pearson Sig.

Correlation
1. AU UNINABUNTA - -0.264 0.064
2. SARNIIHIVBINBUNTH -0.059 0.685
3. AIUNIIINTIADUNIA -0.065 0.652
4. MUNIIALUIMTTBINUNNUAUID 0.192 0.182
5. IUMIMITONOUNTH 0.093  0.521
6. AIUNITUINITNAINITINY -0.213 0.137
7. MUANUNUAT -0.142 0.326
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Moment Correlation Coefficient) mmmﬁlﬂﬁzﬂﬂﬁﬁoﬁia‘lﬂd
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