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AN EVALUATION OF THE EFFECTIVENESS OF TAX FILING AND TAX PAYMENT
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Srisuporn Boonpattanaporn. (2007). An evaluation of the effectiveness of tax filing and tax
payment services: a case study of services at Revenue branch office, Bangrak 3
area . Master's Project, M.P.A. (Public Policy). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Assoc Prof. Dr. Worapit Meemak.

The research was aimed to study the effectiveness of tax filing and tax payment
services and its influencing factors.

20 operating officials and 98 taxpayers who came to use services at Revenue branch
office, Bangrak 3 area were samples to be studied. Research instrument was reliability-tested
questionnaire. Data were analyzed for hypothesis testing, at 0.05 level of significance, through
multiple regression analysis and analysis of variance.

Concluded research results are as follows :

1. The services on tax filing and tax payment of officials tend to be in moderate level.

2. Different personal characterishes cause different opinions on servicing effectiveness.

3. Regarding officials, tax collection policy significantly affect to effectiveness of tax
filing and tax payment services.

4. In terms of taxpayers, structure of Revenue branch office, Bangrak 3 area, tax
collection policy technology for tax collection, organizational environment significantly affect

to effectiveness of tax filing and tax payment services.
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M99 1 HLUUINA 'e'.l\‘]ﬂﬂ‘i')ﬂﬂ?zaﬂﬁﬂaﬂaﬂaﬂﬂﬂﬁ‘ﬂﬂ thmmmnmsn

(Evaluation Criteria in Multivariate Models of Organizational Effect)

v o = & x> A &
WYIIMIANHILRZLN UM Uszinnvas M3 lanaty NUNVDILNTUN +
mMsdsziiunaidaguwsn Me * YDINDUH +

Georgopoulos & Tannenbaum N A Ded ; @@aNuAINNT
(1957) ANBINNBLLRALDNY

- ANNURINNID (Producttivity)
- ANudantn ( Flexibility)
- M7 ALTINAAY (Absence of

Organizational Strain)

Bennis (1962) N A Ded : lifins@nu
- ANNRINIID lNTUTUA 38
( Adaptability)
= =1 % 6
- anwganillananusol
( Sense of Identity )
- AMUENIIDIUNNINARDUANDTI

(Capacity to test reality)

Blake & Mouton (1964) N B Ded ; laifin1s@nm
- msmsqﬁuﬂmmsﬁ&ja 278
ﬁwawaﬁgauauﬂmmyﬁq\a
fianvaasdns

Caplow (1964) N A Ded ; hifins
- anwiuag (Stability) A8

NMINFUNRIW (Integration)

anuavla (Voluntarusm)

AMUFUONTNA (Achiement)
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M9 1 (Aa)

X 2 & x> A &

HyimsansnLasin o Uszinnuay M3k lanaly NUIVDILN TN +

MUsziiunatdagunsn Me * YDINUN +

Katz & Kahn (1966) N A Ind ; IINNNIRITD
- enuasadvle (Growth) MANENIAY

~ Q
- NNINUIN®WA (Storage)
- M384394 (Survival )

- ﬂﬂiﬂ’JU@lMLﬁﬁﬂﬁﬂﬁWLL’]@ﬁBﬂJ

(Control over environment)

Lawrence & Lorsch (1967) D B Ind ; 1NN1T
- ﬂ’]’]&l&l]@!&i&‘%’j’ldﬂ’]‘iwﬁllwa’]u ?iﬂ‘]:}’ﬁ’%lil
(Integration) NUAMVUANGT 6 NUILINW
(Differentiation)

Yuchtman & Seashore (1967) N A Ind ; @AN®1I98

v A o L Ao .
- ﬂ’ri"l,@msnmswmmsmwmn@ RURILITU
= 1 a ™
LLaﬁJﬂm&ﬂ Usznung

- ﬂﬁiﬂ?UﬂNLﬂﬁaﬁﬂWWLL’J@ﬁ@N

Friedlander & Pickle (1968) N B Ded ; @aeu
- ANURINTAIUMTETINAT S UM TANEN
(Profitability) BTNV
- anufawalazaIniinau HREY

(Employee satisfaction)

- paAndaFIny (Societal value)
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M9 1 (Aa)

AvnmsdAnwuazinat szinnvad mslalanaly Aanvaanm +
mydszfiunaiiiosusn myia * Y IN U +
Price (1968) D A Ind ; 37NN1T
- ANNENNNTDIUMIHAS Anwn3an 50 T4
( Productivity ) Alesunmsanun

- NMIauLuY  (Conformity)
- mi'zy (Morale)

- ANNE3NIaluIUTUA?

( Adaptiveness )

- anududnueiu  (Institutionalization)

Mahoney & Weitzel (1969) D B,R Ind; a7nN13
o a_ o =< Ao &
LLfI.I‘].I"i]"IE\lﬂx‘]"IJBx‘]‘E?ﬂ"ﬂVI'JVLﬂ : ANIIYBDIANIT
- mmmmmlumiwﬁm - msaﬁfumgu - 13 Elx‘iﬁrﬂ’]'i

m3bidseloast (Productivity — Support -

Utilizations)

- NMINLNY (Planning)

- anuiEedeld (Reliability)

- aNuAaS SN (Initiative)
LUUINNDIVDIRUILITLUAS AW ©

- anuBedeld (Reliability)

- auTIndla (Cooperation)

- MINAIW (Development)

Schein (1970) N A Ded : hiim3
- mifadaFeasuuuiia AnuIAY
(Open Communication)

- ANNHAnEY (Flexibility)
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AvnmsdAnwuazinat szinnvad mslalanaly Aanvaanm +

mydszfiunaiiiosusn mMIe * Y IN U +
- MIFIFTIA (Creativity)

- ANUHNNUNIIAINEN
(Psychological Commutment)

Mott (1972) A Ded ; AAQNGE
- ANUFINTD N THES ANENIIVINNULL
(Productivity) GRITIIREY
- ﬂamﬁ@mju (Flexibility) RANLBIANT
- AR lUMTUTU
(Adaptiveness)

Duncan (1973) A Ded ; faaueng
- myursgiaihmang Anu398
(Goal Attainment) Fwihfigaauls
- MINRUHNRIW (Integration ) 22 By
- M3USua7 (Adaptation)

Gibson et.al (1973, 1972) A Ind ; 1NN1T

Tuseeizdo - §13UUUINRD
- ANNFINITDIUNTHES
(Productivity)

- veEnTnw (Efficiency)

- anuisnala (Satisfaction)
luszozdan :

- ANVFINTAlUMTUTUEN

(Adaptiveness )

- MIWAIW (Development )
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@ o =< & x> A &
AnmsAnuazinui UsztAnuad A3k lenaly NUIVDILNTUT +
mItsziinuariiagnn Ma * YDILNUH +

Tuszazenn :

- M38Y394 (Survival)

Negandhi & Reimann ( 1973) N B
ATITHNINOANTTY
(Behavioral Index) :
v & L o Q/
- M HNNBIBATNANRT
(Manpower Acquisition )
- anuNInalavaIntinan
(Employee Satisfaction)
- M35 M TI8AIHNRS
(Manpower Retention)
- ANUFNRUTIZRTILAAS
(Interpersonal Relation)
- ANNFUNUTTZAIIRUI BN WIUFING
L@821% (Interdepartment Relations)
o & o o
- miltdszloriannaanings
(Manpower Utilization)
=14 a .
AIITWNIILAIWIND (Economix Index ) :
- Mm3iduladunisane (Growth
in Sales)

- Wk lsgnT (Net Profit )

Child (1974,1975) N B
- anuaNInlunslananiils
(Profitability)

Ded : @aaNa28
AIANEIIY

6 a a
2IANIIVBIDULAY

Ded; AaaMNA2E
ANTANEIRUIL

Nuludingw
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@ o =< & x> A &
AnmsAnuazinui UsztAnuad A3k lenaly NUIVDILNTUT +
MUz iunatagnsn A * YBILNTUH +

Webb (1974) D C Ind ; INANTANE

- @NURIUAA  (Cohesion )

- dseRnBTnn (Efficiency )

- ANNRINID lNTUTUAA
(Adaptability)

- MIFULALY (Support)

AIANIINIIANEUN

+Ded

+Ind

° A Ao & [y @ .
LL‘]J‘]J"I]']E\]ﬂ\‘l‘ﬁ\‘]Nﬂﬂﬂmuﬂ%ﬂ’]iﬁi’]dﬂiﬁﬂ@g’]% (Nornative Models)

wuudaesidanwasdumInaw (Descriptive Models)
24613 nuszinn (All Organizations)

mﬁmiﬁq‘iﬁﬁ] (Business Organization)

89ANNINIFAIEWT (Church Organization)
RUILIIWITYURZNAIUN (Research and Development)
Asonanwanimll (Deductive)

v

ad a ¢ a .
1 mmgwmnmmmwwz (Inductive)

a

N3N NI ﬂﬁ’“u‘m. 2529 m5UTs AN ANTNATAIIANIT N 46 - 51 ¢

91989370 R.M.Steers, Organizational Effectiveness (Santa Monica, Calif.: Goodyear

Publishing Company, Inc.,1977), p.44 - 45.
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{ & Al a a
M98 2 mwﬁﬂaammmﬁ‘lﬁ‘lumiﬂizmuﬂ‘szﬁﬂﬁwa

R C e eI FAE Y ﬁ‘im’mﬂ%'aﬁgnﬁﬁvl,ﬂl“ﬁ

ANl - anubiangu (Adaptability-Flexibility) 1
ANNENNNTD MNNINA® (Productivity )

AnuNawela (Satisfaction )
anusIT s IaaRadselami/i s (Profitability)
m3ldanGanswenns (Resource Acquisition)
MIUMANNANULATLA (Absence of Strain)
ﬂ’liﬂ’JUQ&IL%ﬁaan’IWLL’m&TaN (Control over environment)
NNINAWN (Development)

Useansnw (Efficiency)

m3sne 13 Bswiinen (Employee Retention)
matasgidvla (Growth)

NMINFUNRIW (Integration)

N N DN NN NN ®Ww 0o o

nMsaadaesIsuuLLe (Open Communications)

e
tNTUNan 9

—_—

AT N30 NIAUAT. 2529 MIUsTtinUIEANTHAUAIAIANIT BN 46 - 51

q

87198991n  R.M.Steers, Organizational Effectiveness (Santa Monica, Calif.: Goodyear

Publishing Company, Inc.,1977), p.46.

€

%))
>

TN 992 0n U3 AN TNAN T I US N TE WL U ULRAITIENNTLAZ T LTI Te Mo nInide

2

v 6 A Aa A [ dq,
wlfinainmsdssliudszdning aedh
1) anusanInlunsliud-anubantu (Adaptability-Flexibility)
2) anuNawala (Satisfaction )

3) NINGWN (Development)
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213ANSHarnaIaIANIIMNDDLEWDDDY Steers

M99 3 adeldndnan

ANWILVIBIANT ANHULVDIFNTNLINR DY ANBDETRINGNNYL | wlEtnemeLSwuee

(Organizational (Environmental (Employee mi‘]_lﬁ‘]ﬁl

characteristics) characteristics) characteristic) (Managerial
policies &
Practices)

Tas9a519 (structure) Aawnan (External) mwgnﬁu@ia - mynanang

- MNINTZANLETUR - ANUFALTUTaW 29ANTY fusinon (Strategic
(Decentralization) (Complexity) (Organizational goal setting)

- ANTIWI Y NLAL
(Specialization)

- anudumanms

(Formalization)

- FIINILIAVU YT

(Span of Control)

- YWAVBIBIANNT

(Organization Size)

- YUIAVDIRUILINU
(Work-unit Size)
walulad
(Technology)

- My usnig

(Operations)

- Jaqaunial
(Materials)

- mmj? (Knowledge)

- mm:fi'um (Stability)

- anuldusinan
(Uncertainty)
meln (UIT8NNA)
(Internal climate)

- wwalinrasanudnsa
(Achievement orientation)

- anualaladaniinan
(Employee centeredness)

- wwldunslATas,
n3aIlne (Reward,
Punishment orientation)

- AMUAUAT | AT
(Security VS. Risk)

- anualg : N1y
1nilay (Openness VS.

Defensiveness)

attachment)

- ANURWL
(Attraction)

-y
(Relention)

- mayniala
(Commitment)
M 3Ufuasw(Job
Performance)
- mygsha,iilmang,
AMNGDINTT
(Motives,goals &
needs)
- AURINNTD
(Abilities)
- ANUTAUIIVDY
Unun (Role

clarity)

- MNIIAREZNNT
lEnswenns
(Resource
acquisition &
Untilization)

-MIF
FNWLIaaaN
mM3Ufuan
(Creationg
Performance
Environment)

- NYTUIUNNT
fodoFass
(Communication
processes)

- AMzAiLezMs
daaula

(Leadership &
Decisionmaking)
-MIUTuaIvad
298 MIUAZ M35
aolnal Organizational
adaptation &

Innovation)
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Aa { o 3
2. LL%’JﬂG\LLa$ﬂﬂ1§ﬁlﬁﬂ')ﬂﬂ’3(§ﬂ%ﬁii&ladﬂﬂ’ﬁ
LLmﬁ@L‘%aﬁmuﬁmluﬁmaoﬁmﬂﬁ%’uﬁﬂ%wammn%mé’oﬂw%ﬂmuatzm&m% &

(Ouchi, 1985) LANHNIAAINLNLEFAIINIUTIIINM@  (Climate) N wduIawn  lasnunuds
AUV INITAURAUTI hiTavin I Aa lwlaanva I ausITY (Schein, 1990) a1l

= A o & . ) oA = & V& o
NANUNAITIEN 1980 AKNUTITUBIANIT (Organ|zat|on CUHZUFG) vl@]&lﬂqsﬁﬂ‘]ﬂ"]lnﬂ"ﬂu LLATIEN

o o w o

VL&iﬁiaagﬂLﬁmﬁ'um’]wmwaﬁ@uuﬁisw fINAAINNVAIAIINIAIUTITUTLANGAIIN W

o _o

o é dl' U A a o a =}

164 fdnaaay d9aseuaguises awg Aoy anurey auisy deiwdl sasuiiiou
UPUa WeAnITnLAsRIVEINIINILNIN

Edgar schein (1990 : 111) na1d1 TusT70@9ANT Aa (n) JUUDUFwAGNU I

CSI v v =} L g J 1 d! d‘ v Qs Qs v v
(1) Taaie duny wianawulasaungunii (a) inaldlumsuddymlunisysoealiidn
AugMNaRauMeuanrIamMItTzawnwMely  (9) wazaansalinulaaaunsznlasu
mivauiviudussngndes @) ldsumatmualudssngnlna @) elmiduuwimslu
M3 Mifa waziEndedawidns 9 Ananan
1 1 L W& a 1

John yan Mannen (1988 :3) na1i1 Jausssn winelis anuibaandnlunguil
g lasanuiRanduienlduenndnimuauaziduauiuiiuianssmajudnu
Uyzuas lidszdrvasanndn

WIFNANURVNILVBIAIN W BTITNIZUANANABAINNENIN LR ILAAINNAN VD
[ 6 A s [ v s & =3 A A A A ad
TnTIINIAMIN lsumsansuuaslinunly wanefls anudensadfiouniagiua@n
fwnuluaidms wananfiansacdAgvasiaussunnnngeasanissausu e

[ a a o @ € % o A 6

1) Tausrrufenndjauiusvesdauludinunialuaadnis

2)

3) Jausmandusinausnitou sieluuszinenealddiauau 9 1d

4)

T@uuﬁﬁmLﬂu?«aﬁﬁiawﬁmzm’mam%ﬂmaamjwé‘oﬂu

s v 1 d' & s p.{' & ™ %% 6

’muﬁsmﬂﬁzﬂaumm’mwLﬂu’mqLmzmﬂumyaﬂwm
VRV I3

2.1 IAUIMNBSIINDIANIT (Levels of Culture)

= . “ a a & @ @
Wam3s aes (Edgar Schein) tJuin3adinendsldiauaintansiinessnsi 3

A

3TAU A8 ITAUNNNMEAIN (Artifacts) Aflud ( Values) WAzIzAUIINAG (Assumptions)
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SZAUVDIINUSIINDIANTT

’S‘@J\I%'ﬁiﬁwﬂ’]\‘]ﬂ’] AN
(Artifacts)

]

ahey

(Values)

FUAG

(Assumptions)

f31 - Schein, 1990.

s { v J .
2.1.1 awuﬁsiumamﬂmwﬁmgwﬁmmu (Artifacts)

& @ o & a A A & a o 2 v va A uR
Lﬂmmm@uuﬁmwuqu@ smLﬂummmmmwaﬂ@mmm%mmagaﬂ

v a @ & & ~ o o v & A
VL@N'WElLQJaLi']L?JWVL‘IJaGﬂﬂ’]ﬂ.@adﬂﬂ’]i%%\ﬁ 'J@N%ﬁii&l‘ﬂ’]ﬂﬂ']EJﬂ'WW"ﬂ']LLuﬂVL@Lﬂ% 3 Uzinn Ao

1) ﬂizmwi'@q wu Aadedne 9 lalAvednuasay 3Ny WIOMT

ponuuudn iasiinesluasdns wedeudimalusaufivhom susnwal 3ag wazmIng
HISTN

2) UNNWOANIIN LTU ADNIINEN 9 EﬂLLUUﬂﬁia@@iaéaBﬂi vz
MIAITIARIDN IR INBNININL

3) dszianamwn 1w SeaeNelnuanNeInsunnlunIiaaiadnnig

A

' A a A oA DAY oA A o o v & A oo '
53099an WRUI89I%  TaITINTaTalawN T3 unlunvinnw  ddnriawnen Enwluriinen
feBnannuEd 9 UsiGmaat ansacsailsruniensau  gUinguduniaduiy
A o Y] &

AN TNk IAN1T
2.1.2 e1ted (Values)
1 =Y =4 Qs a & & AI dl 1 a
afpudunanms wWhwane wszanasgunesiay  Svaziussnueniianndn
& o ' A = A o @ A v oA 1 a g
psass msenulalaluwdadla www dasmm Urmsdlan wacamnuaind ¥ia anuasnang ftieadh
g & o A ' & a A A A A & a A & ' =
andutugmlunsdadulaiedladusengnuiefin  afloududeiuysdusataanadn

ﬁ%ﬁﬁﬂﬂ%ajﬁa LT Qﬂﬁw:ﬁaﬂﬁ%'umiu%miﬁaLﬁma
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= Aa wAa a v A g 1A = Aa wva ]
sysutiondfue (Norms) Hanwnanslnaifssnuafion sysudiondfuads
A A W v oA @ & a A @ a ' A o \
miaungnldladowly  wdillufsnezvenldmundnniuiiaisezdsengdaladielsle
sownTaldn 9w mldweqolulsmibasinbimamioeg  mhidauninms
v a 1 1 s { s 1 é s
vhdteg anuminzaulunsudsialuanun wIawinawdudunilivasaseuai
vomefdfiovzuaniidsladugeday  wsusndnudsssufiondjifazuen
Jngdansuuuulafiinazaanisannuuasnk e lsiaunistounazsruioudned
5 [ A % > a wva A [} 1o
ANURNANUSTINWUAzNY Aesssutilundudezidunaunandifion 1w myldaaund uaz
myliyagelulssmibs Wunainandfoszasanugninuszanansilagau
2.1.3 314AA (Assumptions)
Aa & AI dl a 6 1 R s . & v
Puadduiifiaungnlussdnuaasaanlaslidifinda (Unconsciously) Taserian
= A da ' | a A Aa A 1 o o % a A a A
dsenuTenAaindue®y 39ezlianiwadensiul enwiusswodnsamasuizennufanie
mInszviieuTIgagananedseniulua lagliinmasdonurieastemdoudadnile
2.2 IMWSITNIUIYIN (Corporate Culture)

ﬁagﬂuuwaﬁ@q ANuLTa syuLtion Aoy uazguadvasasdins lasuwidad

A & A o & v Ao @ . @
WBaI189AMINYTERUANMNETINA 0INAN UL IMUTITNLNTI (Strong Culture)  lasande
Avimafsuuilasfiiandn “Transformational Leadership”

2.2.1 TWBFITUUNII (Strong Culture)

') ' A PR A 4 oA & Aq o @ . P '

JAUTITNLNTS Aa ANt arIaaioNTaIIn TN MTINN WO ENIATREI AL
LAZAI1927 LLazam%ﬂmaaaaﬁmia:ﬁﬁuﬁzgﬂﬁuﬁummL%a%%a@hﬁﬂué'aﬂdnazhogm
AIANNINUAN VUL IAIBTITUATITINNUNNAINT Do T wIanTITNE oML

FABTITURUILING  WBaTasamInazdszauanudnsasuiludasitausssa

1 v =Y = { v =Y = 1 J Q‘
unsalagaaltinaialun I INawIadanIT  INORTIILRSUINWTITNLNTIIWA  B9896n1IR
AHLNIIVAIIWUTITNNNWN L3899z IR asa IR gD TN LLa:V‘iﬂﬁaaﬁmiﬁ%'i@ag'vlﬁ
1 gﬁ g; a o 1 o 6 1 a a wdal J

mmmumwmmsmwuﬁﬁuLmsaﬁ]z‘maaﬂmi"lﬂgﬂsmmwavlmmw

222 fhmadsuwulas (Transformational leader)

A I \ @ o A .

WWNLLu’Jﬂ@mad’quﬁm%WJm’m;dmmil,ﬂaﬂuLLﬂad(Transformannal leader)
azLﬂu;jwé'ﬂﬁu‘lumsa%ﬁaLLa:Lﬂé‘muLLﬂaﬁ@uuﬁsm I@slQﬁﬁLmuﬁmﬁ]Lﬂuﬁﬁaﬁaﬁ%gﬁms
PYBIAIAMITINIFUNAN  F1AN TNV A FUITNAIANTANTUI TN AL LLa:ﬁmmEﬂﬁ'ﬂu
miﬁwmmﬁ'alﬁmszﬁé’sﬁ'ﬂﬁé’aﬂénﬁammzmmimﬂmmuaﬂ'ﬁaiﬁauﬂﬁniuaaﬁnﬂiL%aﬁu

uazdadodunuuadng (Role Model) lunsufjifana saunaduivi lvmsidfsuwutlasaig

U

QI/ = a J v . . . .
38BNV WAY  (Institutionalization of Change)
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