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SHARP' BRAND EQUITY, MARKETING TOOL,TOTAL SATISFACTION AND
CONSUMER BUYING BEHAVIOR OF SHARP MICROWAVE OVENS {N BANGKOK
METROPOLITAN AREA

AN ABSTRACT
BY
MR WATTANA ONGLUMYONG

Presented in partial fulfill of the requirements
for the Master of Business Administration degree in Marketing

at Srinakhannwirot University



Wattana Onglumyong (2547} Sharp's Brand Equity, Marketing Tools, Total Satisfaction and
Consumer Buying Behavior of Sharp Microwave Ovens in Bangkok Metropolitan
Area Master Project, M B A (Marketing) Bangkok Graduate School,

Sninakharinwirot University Advisor  Assoc Prof Sinvan Senrat

This study focused on Sharp's brand equity, marketing tools, total satisfaction and
consumer buying behavior of Sharp microwave ovens n Bangkok metropolitan area
classified by gender, age, educational level, occupation, household size, ncome and type
of residence The study focused on "Sharp” brand equity which consisted of brand
awareness, perceived quality, brand association and brand loyalty, as well as the marketing
tools, product, pnice, place and promotion, consumer buying behavior and total satisfaction
on consumer buying behavior of Sharp microwave ovens in Bangkok metropohtan area

The samples of this research were developed from 400 customers from Sharp
service center and Sharp distnbutor in Bangkok metropolitan area A questionnaire was
used to collect data which were analyzed by percentage, mean, standard deviation,
independent t-test, one-way analysis of vanance, parr difference 1s analyzed by Least
signficant difference and Pearson product moment correlation coefficient, processed by
SPSS for Windows version 11

The research revealed as follows

1 The majonty of consumers was female, 35 to 44 year-old, held bachelor degree,
private company employees, 4-6 persons household size, more than 15,001 baht income
and stayed in single house

2 In analyzing on consumers' opmion on brand equity which consisted of total
brand awareness, total perceived quality, total brand association and total brand loyalty,
found that microwave buyers in Bangkok metropolitan area had opinton on brand equity In
good level

3 Inanalyzing on satisfaction on marketing tools which constisted of product, price,
place and promotion, found that microwave buyers in Bangkok metropolitan area had

opinion on marketing tools in satisfied level



4 In analyzing on total satisfaction on consumer buying behavior of Sharp
microwave ovens in Bangkok metropolitan area, found that microwave ovens buyer in
Bangkok metropohian area satished 1o buy Sharp microwave

5 Consumer buying behavior of Sharp microwave ovens in Bangkok metropolitan
area, found that most customers bought Sharp microwave oven due to product's populanty,
first ttime microwave oven purchasing, 1-3 years using time, 2,500-4,000 baht for microwave
purchase, buying microwave from department store, had expenence on “Sharp” product
before buying Sharp microwave, had tendency to buy Sharp microwave in the future and
recommended others to buy Sharp microwave

6 In analyzing on differences of personal factors to total satisfaction on buying
Sharp microwave ovens from buyer in Bangkok metropolitan area, found that

6 1 The customers of different gender had a different total satisfaction on
buying Sharp microwave ovens from buyer in Bangkok metropolitan area at 05 statistically
significant different leve!

62 The customers of different educational levels had a different total
satisfaction on buying Sharp microwave ovens from buyer in Bangkok metropolitan area at
05 statistically significant different level

6 3 The customers of different occupations had a different total satisfaction
on buying Sharp microwave ovens from buyer in Bangkok metropolitan area at 05
statistically signtficant different level

7 Consumers’ opinion on brand equity which consisted of brand awareness,
perceived quality, brand association and brand ioyalty correlated to total satisfaction on
buying Sharp microwave ovens from buyer in Bangkok metropoiitan area at 0 05 statistically
significant level

8 Consumers’ opinton on marketing tools which consisted of product, price, place
and promotion correlated to total satisfaction on buying Sharp microwave ovens from buyer
in Bangkok metropolitan area at 0 05 statistically significant level

9 Total satisfaction on buying Sharp microwave oven from buyer correlated to
consumers' buying behavior on Sharp microwave ovens cost, tend to buy Sharp microwave
ovens In the future and recommendation to others to buy Sharp microwave ovens from

buyer in Bangkok metropolitan area at 0 05 statistically significant level
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Frydnend (Symbols) Rudaunisemnsanelidamadanloaendneniuazlnzas¥ad
Azt WiiAlnAsnsmmduduacszintmmdui ot dydnsnisammdududd 3
Uszim (1) nMwdneaiiiuld (visual Imagery) \{JuRefannsnsanlduasiings (2) nns
nlfuuifieu(Metaphors) 111 David Beckham vinvmuaafiumasanne Tasmnseaiymues
Nike Wisuwsuiuaiuiliwesnmaudvugaoeminymues Wudiu uaz (3) Nsanaes
MTAUAN (Brand Hentage) vt Raiiihuiauvussununsdandn uanamismonuduriug
szudmsBuAUELFINA (Brand-Customer Relationship) A111708519ANEMAUETIATL
gnA e Lﬂﬂm’mcg’u‘ﬁ"'inﬂﬁm’miﬁnﬁﬁumnm’ﬂm?'1Rur31"1 ualslumisnunisund (Emotional
Benefits) Aa n1sfigdlnAfinnuidnduenmaldufdinussaialssaunisailunandu
Kraenansiuduasineiganalslemiannanunianilalumies (Self Expressive
Benefits) Aa MszavitaniyHaudfiftefias iuaninn e

ANUUIARBID IR noLTeIRLA AU R LA (Product) ua=ms1a81AN (Brand)
VuuAnsnaiu neade Aud (Product) Aadnmusy I amMan aedRuA" higaRsudedld uas
upiuly TusnuzRiradumsBud (Rrang) 113 iaenanndniniznmanos
ufadfasanTuBeReRsudoalals Luﬂqmmﬂuﬁ'q guilnafufludusesyadnaow  Aanu

inidafie pruimels AnAmm AL FaiRaamlszauntrniguiinaiimiuAuin
uuIRALAEITUANATIASTRUAY

A ARINBYBIANAIATIRUAN

u.mﬁmﬁmﬁ'uamﬁwmﬁw’h (Brand Equity) dhuwnudai lduaduaulaating
wnanindsinisuasinmsmaianesnlanenEuRas N B ANR AR FENTlu
MAnAIRMRUARRERAUM AT TUAzNaeINTsa f R AuA Wiudeunds &k
AN EIAIAA P RWANTE WA A Fetiaennuany Fail

[ 3

Wipang (Farquhar 1989 24) WWllirrumsnuvesrreAm&ud 1991 dugusnis
i ] _n g o : b i 0 U = ‘g [ - Lo o
(Value Added) Miilstarim ¥ wd wiediidlna FamaBud lBvin I AnTusun@nsios]
uflall (Marconr 1993 33) I iAMIMINE TaAUARRLAT 1S9 AtuARTRLAN
=4 [ = ' '3
A MITLFONAATILUATIRWAN
Marketing Science Institute 129UszInABUTgOLITNT (Keller 1998) Aoy
' b 4 | ) 5| ' YR 4 = < o a kg
1937 UAMIRUA I T unguansaauduwug UAZWORANTTNINEINUATAUAITOIGNAN
oM NNRRIIheuaRIdes i lierdudmiuamnsoaieaesseuscuatinls

viims@ududiaunds Saonusiuas wansng uaziianulduFougun
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167 29 (2540 43) WA e 139 grurttespsBuAn ARAI18IR
v & a‘ T [T | - 9 4I
AuA" (Brand Equity) umﬂmmmmﬂauﬂwmumum‘mumﬂL‘hqmn'lumgmwmqnmm
\ufffin (Bovee and Others 1995 2) vinnismaaasfiaaneiena¥gurilinmAud o
= , o v \ - - v o o 3 = w .
WINNgAWINANINTA noAe nasaudacafitaaiunm @i HualunisaFeAnuuansig
v 9 - \ v oa - v s . 2+ a 4 ., o
Winmduriuazinana WiiawnsinssuresnBuAniu AUATIEIRTIANAIATINAZUNKO LIS
v oo @ . [ v ol s 9 \ - o v o WL
Auilnafueaiunsdudt Jaonidniasanmdudiedrafuasandinsdudniuléiag
Anetusi lvtiniun s dudnau
- - . 1 1 - ot f‘J
Aaassnu 1353 (2543 93) Iidanumine ArAmedudn duthunmuAndniusiv
fuj(Perceved Value) Tugnamign@n nsnmduduesuiimidnimuune@wonuaiesn e
9o anAmmduiiazafdaliiFoimanisseiuasil (1) Uhinsraruimoanatlisng
nNIRa I IdIng s SnmsAuAn (Brand  Awareness) uatilaonniinasiens18uen
(Brand Loyalty) (2) iT¥mazilanwadamanisAnlunissasaaiugdasninauacdinan
WINTgNAIAIAUIIIN AUNA1IREARRTARATITTNE (3) UhiImazanusnsaian ldigandngua

a
1

ATIZAFIBUAIRAN M FUTTIGINIALsa (4) VEdmannspeanersrduds

A _
4LV d 1o LT

[ FIIET - o @ , Y oo e e < | e 8 w
arduia¥nnudetioldige Sadunmaudazges uhdidsa@eanisugaiusiumania

apllnasu Arudmmdudidunanssnunnanisaeafiiias InANEEAN T IaWN SN
ATAUAILAzITUAUA AN (Value Added) AlaudinlUTun@miust Semmdusiiilian
ﬂ:’ o = ar o Q o= & v o o L o= =1 al. "
iunanfusilasanisiuguAmaRusi luaamueusing vMbiiisnisdansneaiu
Bommaudigniuninazwivlyhegeeedfidinadhmen
AMANYIBIASIAUAT LUA A YEIRUTINA (Customer — based Brand Equity)

nsainguditlinndudnialuarendidlna (a3 oadumn 2540 43) i
NATINTUY] HiaT

i ] o= L ' } 7 : | = 17 dll
1 siaene WiAaAsfAnd 1 dudniuunnsinaandusibu
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2 pruanlusndudnintivdadi3lnadeaudupaiunsdud viafinnnuiawels
adszmsiaieandnenramnduddithaendnend uazuiwnssluacumsaRtueagnén

ANIANTRT89MIAWAN (Brad Charactenstics) (163 29uUMN 2540 43) Saail

1 ardumazegluauAnteagnA (Exst Only in the Mind of the Customer) GR
Handiizlnafianadlusndudi Fadlunsiuieinesaiog Sandt fieanan luns@udn
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W P , @ v = of i 1 Y e e < g n
2 m?’]aUﬂq‘Q:Nﬂmﬂ'\nmﬂmﬂ%nﬂquﬂqquianﬂm‘luﬂmxﬂqz'ﬁﬂauﬂq FNLU IRBIAT

A Wi e R e ey ludnlarnsdi inawilenmauddu TudszinmiAeain
ardunaciinumnoseidefFinaiacniniauasesndingiinsmiaiusum i dud
tuinanisinduladonsAudiaziidfdedleiinnauandui (Posive Thinking) 11
80uN"30INT93 e (Out of Buying Situation) A AUA AT ITA Y wzgnAnFanma
A Fusummdud uibidedudn dniu nazfamomsianeAudignAnssdniua:
Andalunafiazie Ltf’h1ﬁquﬁnﬁumﬁ%ﬂ‘lﬂlﬁf-ﬁlﬁﬁ’q-ﬂﬂuﬂti'mLﬁm

3 AnduAazegluAunNS1199gnAn (The Brand is a Living Memory) usiatinalsf
mammdudnudaibingd  a1edn ey eredtuioirans Fni dnnnsmanadadiog
nsssuliiunmAu e ieiunnutinesiinisdesmududn (Brand Contact)

4 AnArrser AT haniloudeil®in (Lving Thing) Gty LnAadealdieiteaile
msmaraineairun s lunmAudeteseiies (Lving Memory) ussiugnunizA N
mﬁﬂﬁﬁﬁﬁjuﬁlmﬂ'] (Growth Memory) e ldRanTINMIFRGaRaATMIINTAAA (Marketing
Communication) Tun1sldA2m5 lumsn@uAn (Brand Knowledge) atinaarinane (Constantly)

5 MIAUAAZIANHIINIIAUGNTTH (The Brand 1s a Genenc Program) MHNEAINT)
mAudiinusamzuasignEazis e Saiunmdudniuasfesdinnuseandaiv

6 mIAUANATFieTuiAFIANNUINE LRSRAMINITRAATNNIAAIATDIAUAN (The
Brand Gives Product Therr Meaning and Direction) m'z‘ﬁ;ams'mqm?mmm‘lﬂdwz‘lﬁﬂ%qﬂﬂ
'lmf-a:u’fﬂﬂﬁmmumaﬁtﬁmﬁmﬁumﬁauﬁ"\ﬁu'lﬁﬁ’mmuﬁm‘éﬂm uazvin WRWA AN
Lawnzsa i biduan

7 arRuAnDuius sdynyissudwduaduduilnanguidivung (A Brand 1s a
Contract) e (Thiiuszdugyrrzwind@eaerudie fustnadandemmaudniuwecddeans
sz Aanenusyaiugnesiluimeduaniu dafu Fadhudygrnuflifn sdoufvieudy

amcn

= o ar - 4 LY <
Weuliuda (invisible  Contract) AmaNTRKARTLT AR Hagaanfaaiun17RA1INY
nsAREianaY aazssnndaaiuanuamauinguitnanfalfannslarufinasfudumn
I | e [,
PINATINHBRDAIN1INARALINNIIIAIA S
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8 anufinganummduiasldfunanszyuaInfianssusinamaInisnain U N199n
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fladuddyieaiuanuflunraudidunislduanlunisdeaimianimana 2
Usznns An

1 sr@ndmnianssinismaieiinanssnuifuafua i iunadudi (Recognize that
All Types of Marketing Actives Have an Effect on Brand Knowledge)

2 mMauAsuulsdlunndifeausm@usazinensznuieaiusenna (Change in
Brand Knowledge will impact Traditional Measure Such as Sales)

29ASENDLIIDIATIATIOINTIRWAN (Brand Equity)

nArudAyesnuAm R luauawesditilng uazausTRTeIR T BUAIN
Wnmudnefuasunsmduiiinessiuues Wanmdrdnluaomaesiuiina SeuuAnuaz
WLLRIROIATUAIIBIA T RUAITEN Aaker, DA (1991) uassdsn wlszneu 3 lnaedunedn
AnATIRIm WA Toelszney 5 stinadoiu Ae

1 N333nm$RWA (Brand Name Awareness)

ar L

-
2 ARINTMNONTUS (perceived Quality)

3 AMNANAUTIURTIRUAN (Brand Associations)

4 AuANABInRINAUA (Brand Loyalty)

5 &uninehlszunmdu (Other Propnetary Brand Assets)

s d
1 msqsfqnwamﬂﬁuﬂ”ﬂ (Brand Name Awareness)
2 oo v - - ' a2 o & o w oo

mafdndensdud) WuesrdsznouuiwaanAmdua uszdnduthiqaiusmmac
P WiRangfinssunse wmznishnmduiila aunmodhuneg Wladudtna luunci
° o ot Iy o ;& ' a Y 4 - o =
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usznaunisazanansoa¥yad AN IR UNRRS s diunuAInsI&uAN (Brand Value) uaz
}eA199RIAUAY (Brand Equity)
=l ar W
2 ANIWNRNSUS (percerved Qualty)
TRy = g o o gt ¥ =

ARNINAGNFLS wunetls arnianuesduslnanFuitinnniwingson vieamuuniwhn

wtianiduAinmButesdudnnlanmvil auaziinisdniatieinguszasdlunisldanunte

AusNTRTRUANTLT daduliuesdisznauatinmilssnuidim s &uAt ineziduBanin g
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3 ANMUANAUSAURASIRUAD (Brand Associations)

A WLETLATAWAN et mduiuiiadentosmmBudndifuanumsedn
104L3TnA Wi descdedudnng fastindernanszdlapiineg dhus Favs AAunfn Al
dougaaWiguItnasunsnAsnnafeafumduieanuiainanun s v lidudiao s
umnﬁi’mmn@jLL'iiemm‘T'\w'h'lﬁ'Q’u?“Lnﬂﬁmolwﬂ'luma‘%ﬂﬁuﬁw Tnun1saireimuadidauan iy
MTIRUAN

4 ANuANARaMNFIRUAT (Brand Loyalty)

pmrnAmensAus udsdaniiinudaiuidiiinaiirensdud aAnudnsse
mAuAdadniiuesdtsznavsssnnAIns&uda (Brand Equity) ﬁﬁmmﬁﬁﬁm {WTIZas
azFaulififuindidinas ol WAuASudeln smuveduiussfilszneuuaniinly

oy

= -;I‘ :: -ﬂl -4 nl T L7 -1 < 1% : ]
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uilnAasdndneuzussiulalungounmnaaiusimnuianan “mal” fazdeRuAniudusiu

e

5 Aunsneszinnau (Other Propretary Brand Assets)

AUINEI0IRTIAUAY (U AVNBURS 1ATHIUNIUNTIAT UTEANANARETEINIINT T30
e iudiu ApdniusedlsznavstitmiliesnuAinsAudi wesandamnaiiiu
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Perceived Quahty

Name Awareness

/ Brand
Association

Brand Equity

Name
Brand Loyalty — Symbol Other Propnetary
/ \‘ Brand Assets
Provides Value to Customer Provides Value to Fum by
By Enhancing Customer's Enhancing
® |Interpretation or ® [Cfficiency and Effectivencss of
Processing Marketing Programs
Of Information ® Brand Loyalty
® Confidence in the ®  Pnces or Margins
Purchase ® Brand Extensions
Decision ®  Trade Leverage
®  llse Sahsfaction ®  Compchitive Advantage

NNLSZNBL 4 UARIUULSIREIALAIRNTIRWAN (Brand Equity) 184 David A Asker
o
i1 Aaker, D A (1991)
arllagsan meaFnauammdui iinetuludnleaduilnmiu azdsvinhiguilna

AndnRuAniiaonumansnianAudaunion aniudenlean s Aud i AUAIIIN F1194

w 3‘-0?

<

JuFlnn wazifleduitnaldldduAuazifinniuitanelafaziianouindinens Audalé
vy nAsAnE oA dnening “odl” azldAnmtanmAIsedtysnening “pfl” it
og IulavediFnanfustnafinnsfuf Goul saadndudnening “a15l” 1detals BeNAN
msAnEAERaTuRsITUAenEaR “01fl” faalimumauiiaaafAnnianes

guFlnalunsinusfudtydneains “anf”

Lw 276301 ¥ D
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n‘li‘%’ugﬁlﬂauﬁ'ﬂ (Brand Awareness)

nsiuiandudueduilnasunsndaldananufiasdidtnaiesiuns@udin
fiFlnAFF udsiInmmeedeanniioafusnauiesnals FamsfuiarAudueantsiiy

1 msszdnianmdudiususuusnularesuilng (Top of Mind Awareness) vl
Famismann asdudidistnassandadusuinuminn Wiguitnaaansndndulag e dud
Ifatineamisa

2 Mg bififuusin (Unaided Awareness) 1Wun1ss=@nia (Recall) Aans@ndn

¢=lll=-| v =

5 = i I} L) . e

nieulwlaguing Inedbidgnisnszduliinanisszanls faluBantsmann nendudi
futlnadr ldlaelifimeuusing wansluiuiimadudldiuaouaulasindguiina 398
wnliidiiilnaszdindulagodudiduiuiuusny

3 M bileaiinizunsin (Aded Awareness) umsss@nldlaaidusinaldifunng
n7zeuIiAAN19311A (Recognition) v ougfuidTnanFandydnmwning “ohl” videli Whsh

<y a o v o & o My v oa R
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NMSIAAMATIASIRUAT (Brand Equity Measurement)
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ANAYVIHWENENNNRZAAAULAT ARG TS IUN 1 99aRmuAR TRUA IUNNNNY Teluiiias
NATNAENITIANNIuNsmana viearudwusiug 3Tna Tneaunrounaiimsineand
nautiotld 2 ngu An

1 nfuins N et istna (Consumer Perception)

aQ

1
-

2 ngundaanwnAnssugLiilng (Consumer Behavior)
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wnainef (1998) WiausdslumsiaamAmmdud lunuidneasduilnaly 2 uwamg

WLINN9T 1 N17TAANAINTIRWAININEEN (Indirect Measure) Faaziflunnsdmaan
m’tui‘tﬁmﬁ'umﬂﬁuf'{wmﬁu?hﬂ (Brand Knowledge) Wluites (1) n34ne1s9&uAN (Brand
Awareness) T99z3ANN3T=AN1H (Recall) ua=n 199714 (Recognition) (2) NANWOITBIATN
AuAn (Brand Image) 189anuidenitniunsmdudn Tnel4aEn1739u 3050 (Quanttative
Research) UasN3I4EiaAnLN ™ (Qualtative Research)

LN 2 N133RAUATATIAUAM1IRTY (Direct Measure) Bvszidun1sdanaes

'
1o |

» L3 i S (= .J
AAmFduAInadnInIisenreduiing (Consumer Response) NilFiaRanssunImanai
] -~ nﬂ! - Lacn el o = =l oy, cen ¥ ' . d‘
uansinariuBininaz13sn1sin luidmases uazuBoudon§idenssudnunguveass 2 ngu #
inanszumsmatauey iifiRanssummans
- v o | ar 0 <o b
AENIUA (Cnmmine 1992 1) Idinauadin1sinamd AnteInmdudii o
nsAnatnnmadenaAudeediising (Consumer Choce) Tns Buuiiousnadaudng
- 2 vdll - 4 : 3 3 <
7111030 98UAN 2 171 MeliReulandinmBudv 2 ne assisssyluanioz wazsan
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AaULT 28N, Jila uazmaug (Cob-Walgen,Ruble and Donthu 1995  25) 16f
o <5 ¥ | Y aJcl ] v . v oo
virn1sAnwianasesguAtandudifideniuidnaseuninniteduilna (brand

Yo o ¥ d. . .
Preference) WazANMAN1a7A T8 (Purchase Intention) T9RzdnAUAMIALAN 2 91 9INT
FuFeuilne Baldunnns§anma@udn (Brand Awareness) Aa1adienTeaiumsIAUAN
= o . -
(Brand Preference) uazAtunIWAONTLS (Perceved Quality) WFenniitiuszninamsndusn
Uszinmbiewinanuazens wazamdudssinmidngg A Trausuffiauumnsinaiuniadinu
. o . . o
swszannuilasunlugag 10 D lsansmsdnewudimmduaindaszanolasmnga
NiNailszAIreantuAImsAWANgINTT uasmAudiiszAuguA s Auingandtasilssdy
. . Yo o4 ¥

AINTELNINNGN (Brand Preference) uazszaduadusalanasia (Purchase Intention) g3
L

ludanunanrsinamdins@udiainwg@nssuduitna (Measures of Consumer
Behavior) HgAvinnsAnuasddnilesnnidanfauioutunisdnludauseanisfu felu
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85 ymeiond (2541 undnda) Wvmudsnirinnudimm&uduuy 5 dade
Urzneusioans§dnmsdud anuteunmAudi Arudalanaziiodudn Armianelalums
AuA LATANANG lunsBudi TatanAensaUULWI A INARSINLLLIS IS BIATWAIN IR WA T0
Aaker uazldvinmisinamAmmdudluduidrsiandesinndrsunndis mfaniaionas

v i
NARDUAINENTBDNA S (Test-Retest Reliability) WASAMNIALIRTS (Construct Validity) 194
oo W am o . o ~ d e o s
AWARLH TawudnaEntsdauu 5 tade Mnaailanu@eteliuasmnuifeansaressndals
Tussiud
a - v a o . v v w a v

INUIANNAALAgNUATIAUAT tuaAAN1ITARUATIR T AUANT R ua s WA

AnsAm M AuAT luanamueafudnavialusiunisiut (Perception) 1w n1¥an Tums&uAn
~ e Al .

(Brand Awareness) AITNANWUSTURIIRUAT (Brand  Association) WATAMAINYNTUS

(Perceved Quality) AsenanlwFasnssnuinanendusniuaunsonaainaanllsidn e
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