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ATTITUDES TOWARDS POCKET PC NAVIGATOR OF CUSTOMERS IN BANGKOK

AN ABSTRACT
BY
MR. PRAPHAT VIROONKITPANICH

Present in partial fulfiliment of the requirements
for the Master of Business Administration degree in Management
at Srinakarinwirot University

May 2003



Praphat Viroonkitpanich. (2003). Attitudes towards Pocket PC Navigalor of customers in Bangkok .
Master Project, M.B.A. (Management). Bangkok : Graduate School, Srinakarinwirot

University. Avisor : Mr. Pajongsak Moudsong.

The purpose of this research was to study attitudes towards Pocket PC Navigator of
customers in Bangkok, in four aspects : prodd'ct, price, place and promotion. It compared the
attitudes towards Pocket PC Navigator of customers in Bangkok under following [l;lassiﬁcation . by
age ; education level ; occupation ; income ; experience of using Pocket PC Navigator and lifestyle.

Sampling of this research was 250 customers in Bangkok towards Pocket PC Navigator
from Simple Random Sampling method. Questionnaires were constructed and used as a tool of
collecting data. Percentage , Mean , Standard Deviation , t - test , and One Way Analysis of Variance
were statistical method of analysis.

The research revealed as follows :

1. The Customers’ Attitude was at a moderate level in all aspects, for each aspects ;
product.;price and pron'iotion were at high level ; except others was a moderate level.

2. There were no statistical significant differences for the customers’ atfitude in  overall
aspects and each aspects from customers with different age.

3. There were statistical significant differences level at .05 for the customers’ attitude witn
different education in overall aspects. For the aspect of price and promotion, there were statistical
significant differences level at .05. For the -aspect of product and place, there were no statistical
significant differences.

4. There were statistical significant differences level at .05 for the customers’ attitude with
different occupation in overall aspects. For the aspect of price, place and promotion, there were
statistical significant difference level at .05. For the aspect of product, there were no statistical
significant differences.

5. There were statistical significant differences level at .05 for the cusiomers’ attitude in
overall aspects and each aspects from customers with different income.

6. There were statistical significant differences level at .05 for the customers’ attitude in
overall aspects and each aspects from customers with different experience of using Pocket PC
Navigator.

7. There were statistical significant differences level at .05 for the customers’ attitude with
different lifestyle in overall aspects. For the aspect of place and promotion, there were statistical
significant differences level at .05. For the aspect of product and price, there were no statistical

significant differences.
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