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Siripat Chodchung.(2005). Marketing Promotion Related to Consumers’ Decisive
Behavior to Purchase Products at Local Department Stores in Songkhla
Province. Master Project, M.B.A. { Marketing ). Bangkok : Graduate School,
Srinakharinwirot University. Project Advisor @ Assoc . Prof . Dr. Subhapharn

Siribaedbisuddhi .

The purpose of this research was to study marketing promotion associated to
the consumer decision on buying the products at consumer's local department stores
in Songkhla province to know four type of factors on marketing promotion : advertising
, sales promotion , direct sale of the sales persons and public relations , which
promotion type the consumers was the prorty and associated to the purchasing
behavior of the consumers most by grouping consumers under the following
classification : genders , ages , educational levels , marriage status , occupation and
monthly incomes. The target group for research was the group of 400 consumers
who were at least 15 years old. And buying products at local department store in
Songkhla province . The tool used in collection of data was questionaires , and the
statistics used in the data analysis was frequency , percentage , mean score , standard
deviation , t - test Independent , F — test , pair comparison were arranged by Least
Significant Difference ( LSD.) and Pearson Product Moment Cormrelation Coefficient
were statisticai methods to analyze data.

The results of the research were :

1. Consumers with different genders influenced the decision of buying
behavior of the products in each department with statistical significant difference at
level 0.01 The reason to buy the products and the period of buying the products
per time with statistical significant difference at level 0.05

2. Consumers with different ages influenced the decision of buying behavior of
the products in each department. The reason to buy the products, The amount of
persons to buy the products per time, the period of buying the products per time
and the amount of money to buy the products per time with statistical significant

difference at level 0.01



3. Consumers with different educational levels influenced the decision of
buying behavior of the products in each depariment and the reason to buy the
products with statistical significant difference at level 0.01 . The amount of time
to buy the products per month and pericd of buying the products per time with
statistical significant difference at level 0.05

4. Consumers with different mariage statuses influenced the decision of
buying behavior of the products in each department. The reason to buy the
products , the amount of person to buy the products per time , the period of
buying the products per time and the amount of money to buy the products per
time with statistical significant difference at level 0.01.

5. Consumers with different occupations influenced the decision of buying
behavior of the products in each department. The reason to buy the products ,
the amount of person to buy the products per time, the amount of time to buy
the products per month , the period of buying the products per time and the
amount of money to buy the products per time with statistical significant
difference at levet 0.01.

6. Consumers with different monthly incomes influenced the decision of
buying behavior of the products in each department. The reason to buy the
products , the amount of time o buy the products per month and the amount of
money to buy the products per time with statistical significant difference at level
0.01. The amount of person to buy the products per time and the periocd of
buying the products per time with statistical significant difference at level 0.05.

7. The local department store's advertising was associated to the
consumer's decision behavior on buying the preducts in each department. The
reason to buy the products and the amount of money to buy the products per
time with statistical significant difference at level 0.01.

B. The local department store's A sale promotion was associated to the
consumer's decision behavior on buying the products in each department. The
reason to buy the products and the amount of money to buy the products per

time with statistical significant difference at level 0.01.



9, The local department store’s direct sale of the sales persons was
associated to the consumer's decision behavior on buying the products in each
department . The reason to buy the products and the amount of money to buy
the products per time with statistical significant difference at level 0.01.

10. The local department store's publicity was associated to the consumer’s
decision behavior on buying the products in each department. The reason (o
buy the products and the amount of money to buy the products per time with

statistical significant difference at level 0.01.
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