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Sasithorn Leangbunlertchai. (2003). Factors Affecting Cement Purchasing Behavior of
Contractors in Bangkok Metropolitan Area. Master Project. M.B.A. (Marketing).
Bangkok : Graudate School, Shrnakharinwirot University. Advisor :

Dr.Warangkhana Adisornprasert.

The purpose of this research was to study the cement purchasing behavior of
contractors in Bangkok metropolitan area in the aspects of cement ordering, cement
purchasing in each project, and criteria in making purchasing decision of contractors, to
study personal information factors to compare the type, duration and size of the business,
including types of construction and the department they work for, and fo study cement
purchasing factors of contractors which influences the cement purchasing behavior of
contractors in Bangkok metropolitan area.

The sampling group of the research was contractors who run the constructions in
Bangkok metropolitan area. They were both registered and non-registered contractors who
purchased cement directly from producing factories andfor construction stores in Bangkok
metropolitan area which sell more than 1 brand of cement. The numbers of samples used
were 400 and were randomly selected. The questionnaire was constructed for collecting
data. The statistical analysis were percentage, mean, standard deviation, Minimum,
Maximum, One-Way Analysis of Variance, Chi-square test and Peasrson’s correlation
coefficient.

The research result revealed that:

1. Most type of contractor which took the questionnaire was company limited
type with the business time duration of less than or equal to 5 years; small construction
business type with the value of less than 10 million Baht and mostly were hi red to
construct residences. Moreover, most of the people who took the questionnaire were staffs
from Purchasing Department.

2. The most important cement purchasing factors which influenced the
purchasing behavior of contractors in Bangkok Metropolitan area were the factor of the
whole quality, convenience in purchasing, total price. The next less important factors were
the factor of marketing mix promoting, and the least important factor is the whole image.

3. The analysis of cement purchasing behavior of contractors in Bangkok
Metropolitan area found that the average purchasing amount of the sampling group was
148.12 tons each time with the purchasing frequency of 2.76 times a month. Most of themn

purchased the same cement brand sometimes and purchased the same cement brand for



the whole project. 40.02% were using the criteria to make purchasing decision from the
quality while there were about 59.98% made purchasing decision from product price. They
used Portland cement and purchasing power was with the business owners.

4. The analysis and comparison of the cement purchasing behavior of
contractors in Bangkok Metropolitan area.

4.1 The different business type influences the cement purchasing behavior
in the different criteria of quality and price; there was statistical significant different level at
.05.

4.2 The different business time duration influences the cement purchasing
behavior in the different criteria of quality and price, there was statistical significant different
level at .05.

4.3 The different business size influences the cement purchasing behavior
in the criteria of quality and price indifferently.

44 The _diﬂ‘erent construction activity influences the cement purchasing
behavior in the different criteria of quality and price, there was statistical significant different
level at .05.

45 The different of department which people who took the questionnaires
work for influences the cement purchasing behavior in the different criteria of quality and
price, there was statistical significant different level at .05.

4.6 The different business type influences the influences the different
cement purchasing, there was statistical significant different level at .05.

4.7 The different business time duration influences the cement purchasing
behavior in Bangkok Metropolitan area differently.

4.8 The different business size influences the cement purchasing behavior
in Bangkok Metropolitan area differently.

4.9 The Factor of cement purchasing to support marketing promotion has
the relation with the cement purchasing behavior of contractors in Bangkok Metropolitan
area in the criteria of quality, there was statistical significant different level at .05

4.10 The Factor of cement purchasing to price has the relation with the
cement purchasing behavior of contractors in Bangkok Metropolitan area in the criteria of
quality, there was statistical significant different level at .05

4.11 The Factor of cement purchasing to support marketing promotion has
the relation with the cement purchasing behavior of contractors in Bangkok Metropolitan

area in the criteria of price, there was statistical significant different level at .05



4.12 The Factor of cement purchasing to price has the relation with the
cement purchasing behavior of contractors in Bangkok Metropolitan area in the criteria of

price, there was statistical significant different level at .05
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(183 NN, 2546 : 33) wIananaiy miaesulafaaiunmsianTafud uazusnig
LY a o o A & a e o o v
v3iUTlna wisnsnszdiuAvanunsls wiamsdefud Jeflanudududasfinmuas
= ) LT -9 J =) @ = { []
Aersingdnisuvasuilnelumsdedudt v3ns NilnadomIrIununagniniIng
amaaIdilsznaums imanTneausuasnnuGaimIzanuilnala
wIawanat msfinwlangdnsy midadulausznisnszizesduilnad
P a & e W G ey =2 a . v oo
Weariunige uazmslifudninnsameduindas@nmuszierzingdnssuguilan
apmauanaelzmIngIfe
1. wo@ansauredfuiinalinadenagnimsamauainsia
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