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Abstract

The purposes of this study were to investigate relationships between
characteristics and quality of work life of school administrators in Pathumthani
Educational Service Area Office; investigate the characteristics affecting the work life;
and compare the quality of work life with the following independent variables: level of
education, work experience, marital status, and educational service area. The aspects
of quality of work life included adequate and compensation, safe and healthy
environment, growth and security, total life space, constitutionalism, and social
integration.

The stratified sample used in this study consisted of 246 school administrators
in Pathumthani Educational Service Area, representing 50% of the school administrators
from various school sizes. The instrument used for data coliection was a 5 point-rating
scale questionnaire with an alpha coefficient of .94 for the characteristics section and
.91 for the quality of work life section. The response rate was 91.46%. The statistics
used for data analyses were percentage, mean, standard deviation, Pearson's product-
moment correlation, multiple regression analysis, t-test, and One way analysis of
variance.

The research findings were as follows.

1. The majority of school administrators possessed higher than bachelor
degree; had more than 10 years work experience; married; and were in Educational
Service Area Office 2.

2. The characteristics as a whole and individuat aspects of the school
administrators were at the highest level except the performance and participation
aspects were at the high level.

3. The quality of work life as a whele and individual aspects of the school
administrators were at the high level except the constitutionalism was at the highest
level.

4. The characteristics as a whole and individual aspects of the school
administrators were positively correlated significantly at .05 level with the quality of work
life.

5. The characteristics as a whole and the performance aspect were found to
be significant predictors of the quality of work life at .05 ievel.

6. The comparisons of quality of work life by level of education, work
experience, and marital status revealed no differences; when compared by educational

service area, there was a significant difference at .05 level.
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WaNNHRYI A IMANI8ILT NI (Raven's Eye Consulting. 2006 :
Online) El'aLﬁmaLLu:ﬁ’lQ’ﬁwﬁaaﬁ'm’rmw}”ﬂwﬁnﬂ'ﬁ 3 Uszmsdelt Uszasusn
ﬁ'wmmsﬂﬁﬁ?mumaemuﬂiznaummaqﬁmﬁv'wuﬂ szmifiaas Gadadanlas
smsznavfisdngdoanuduiuiiiavgua uaztlznfiana luivinslssmu
vilauninm 3ala vimsiiiszauanudss

NS UasRTNd s dunzuumsanuAalunisuintsuuoninle
mwmmaaaaﬁnma:nn%@1uaaﬁniﬁ°’mm Taglsiuangau Indgaduiusiudin
#9 9 BaLTE TR IR ILIAREN NIWEINTTIRIG Lﬁaﬁ@umﬂmmw-‘ﬁ%mlumﬁm
Wianugy Wawinsedwniumsdsiiie THUHUARIKIBIANT PWUAWARIUILHEN
dilannTw NauEwissmIganvazaanuasnalulal shaedatnaldenugionialu
gaeny awdRLE anudafiaslunsiinausuWaun (The Learning and Skills Council.

2006 : Online)
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2.2 m'lamu'lzmaaﬂmn'm%f'm

ﬁﬁnmsﬁnmua:ﬁn%mn’ﬁ'l,ﬂ"l,ﬁmﬁammmJaaqmmw"ﬁ%mé’wiavlﬂf:

2.2.1 Lﬂuﬂfammnauﬂutn,a:m'm'i'u,"“iwaﬁ%‘lu@i”mmmLﬂuagjﬁauazmmm
writfgywlel ‘nuﬁw:é’ummqmmmﬁ%ﬁﬁmﬂUu Faduasgio SaussTy Fau uas
FMWUIAHEN (Health Centre. 2006 : Online)

222 L'fJummjﬁﬂﬁﬁ anudousu anuRnaleaniladsmenanrieanw
KIAAaN Lﬂummﬁnﬁmmmi’m”lﬁﬁ’auﬁmﬁua:ﬁaﬂa% (The Jacksonville Community
Council. 2006 : Online )

223 \fluszauvasadtlygn Iadngnm wwgie §qﬂuﬁ§a‘l%1ﬁ'%%ﬂi:au
ANUFIIY (Voluntary sector. 2006 : Online)

2.2.4 {lwnespurasiiauacamensmsuaznsdissiinuaanyed (Tutor net
2006 : Online)

2.2.5 anuNewalavasudazan mwmﬂuag}ﬁﬁ FWRIMEMW IAINLT U
anuiiiuaguniFina (Glossary. 2006 : Online)

Tﬂﬂﬁjﬂuﬁaqmmwfﬁfiwmnﬁaﬁ;mé’nﬂmmamguﬁﬁv’aﬁmaﬁﬂmm ansuoh
Fiau Iale mumeanusnsolunsandia midsus nsdiuiieseandasiu

RIMWLATHINAUBTTIAUNAINITIN

2.3 ﬂﬁnmaaqmmw%fm
a [ LY & = = ede L4 & L TR Y A
’mmmamma'lmmgmnLﬂuam:ua:ummﬂuma lddaanuRawalalunis
f13T0 Tiasasmsanudiia mspausutuie ua:mi@hsﬁﬁmamaﬁqum
A (Lucas. 2006 : Online) iwuananzasnunuianlvsesunnudeesil
1. AR RN LN TIULARD W 5:'um1aam'lmjamn’Lumw‘i’liﬁﬁmm
m‘gmf ﬁ'ﬂﬁmqwmw 919 FILIAFAY LASRIAY  AITH ﬁqﬂasai’ﬂdﬂmmuqahﬁﬂ
2. uaslanluwid uguﬁmmaﬂaﬂiuuﬁﬁ]:mmﬁﬂﬁ%ﬁﬂﬁﬂa’mq‘m
3. vauadfadadie Sveundmivandanisilfouelairaunemslatia
SHNEFTT
o & o P e o wrda  e &
4. anudndusrunalulat tnalulaigroilddialianunanouinis
AT BN AN
5. ANUADINTTATUFIAY mﬂﬁ%’ummau%'uLtazm‘swuﬂzﬁaﬂﬂé’aaiiﬁﬁu

6. audndutuiugru du dwmanuiluag aawnsnisin liuew
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dat3a mivaslanluudid naldinalulall saudiarudainsenudsnuuasnisdnily
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24 ﬂ’]’lﬂ.lﬂ"lﬂf].l_ﬂlﬂﬂﬂﬂbﬂ’l‘ﬂ‘lﬂ@l

Qnmww%%mﬂu%aﬁ'wguﬂnnﬂué’aanmm:ﬁmwwmﬂ Huaudnasvos
DU uarENTInaaUaUBIMIAINETIA AN mmﬁamaawﬁﬁ (Franki. 1963
Online) ‘nuﬁ"'ammﬁ'aamsqum Mluye il jauiusinyanaussamniiadan
s Aea s Seuslaludia (McCall. 1975 ; 229 - 248) uaziiloR 1SN
asdilsznourasnmnwiia fmenlsmsfifianaidgdauyeslaun enufiowalaves
g LLa:mmﬁﬁﬁwaaqmﬁﬂmm:mqﬂszmsmamvpﬂ? Lﬂugﬂuuuﬁuamaaﬂﬁ 3
snwoiz Aa asiiuag anailwiiues uazanudLIa (University of Toronto. 2003 :

Online) fsfiToaziduadaliil

1. enaiiluag (Being) winuty mwanaiiuag MU UFINIWIRINY
k3990 owsly LRarh q"umw%@iﬁﬁ ANy NIlsual manuqumIYsziiuauias
R RRPL ST ot Tt '

2. andwd1nes (Belonging) %Ny aNUBNISFUNURNIWLINA BN
n’m%au‘[uwmqﬂﬂaﬁuamw AU lraSouuazgasu FInUNAzFILINE DY
MILIMIFIAY LasfanIsaruay

3. AT (Becoming) winsismsrilwuTigiaguszad iihwane
aNurd Awlsaw) madndeunslinmssivaus malfudnisdamn masnw
AMuIURZWRIKININGE

wwinenaslasaula (University of Toronto. 2003 : Online) L1Suutfisy

e

gﬂLLuumaonww%%ﬁa 3 dsenTiaaatt

1. anuuaguBuunugunmine gunwie wazaNIunE (Being =

Healthy)
2. mmLfJuL%’waaLﬂ"’izmLﬁauﬁummé’uﬁuﬁﬁuqﬂﬂaﬁu mmjﬁm"ﬂu

' o o o i
drunihaluasauai? aadnsg WisguT% (Belonging = Valuable)
3. ﬂ'rnajzh%t.ﬂ"’mmﬁmuﬁ’ummj N8 mmﬁqLi]"marmu,azmmal,ﬁﬂ

{Becoming = Knowledgeable and Excellent)

anudfnrasiiaeziinduanuiuegiduesiia anudwizasiduiug
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2.5 HANNISNVN IREIAU Tz UHARILSD

BAF (Kurtus . 2000 : Onfine) T alauauusanudiivasdia laalianw
Wawals AT INNIFTAH ANNFD m'lm‘ﬂwé’uﬁma%i Tunalududalu

1. fiusmgnFian1auan (Have a positive philosophy) nanafia fifaunaia
danMIa L iuTIa ﬁqmmwﬁﬁv'a $1me osual uaziale DmsBeamadszininw
Lta'mmﬂ'mujaﬁ’uﬁua uazilsznavfansraanyenyuaul

2. UfiRaulundazduduasned (Be good in each) léur Fiaiuds 14ia
peaLugy fatanmBanuin TIunsawaImITuimauasiale aenmasme
gsiuana Sutlseavanwsfil sz Tomd argzmwiugizd advguaniuatle
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Yawluauausalyl

3. UWIAALRTNABNININUAMA TN INNITH
3.4 ngujfingagasnuasnIngianisines

lueudl A.¢.20 nannELI AN dununlunnsuiuisaanis lag

Uszgndlumsdaaniwasasulumsinuuasuysd inaad (Taylor) uyanausnlu

MINERTRanTWLIaRsIMIIWIa iR adful jananda laslimdnmsdey

L7
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fafh

1. IFEmminemaailunmsifidnvussuivgymwiaudrau

2. [¥msausmarnzusaz g TaofinriauszUszidiunaifaliiinisugady
TEUTNYARINT

3, qﬂmnﬂﬁ%’umﬂ%nuiua:ﬁﬂﬁﬂﬁ)iw:ﬁwa:vhaahavl,i

e o ¥
4. yaansldTuiaavunuRuiin
ﬁi’u’iuﬂugm‘iuﬁumaamiﬁmmqmmw%ﬁcﬂlumiﬁnm dauwaatmidn
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W fifedudndty 2 dezmsfiduiuiivanareuvie lizaueusszyaas tedbdsnana
) ﬂaﬁ'ﬂgah Lm:ﬂ%ﬁ'mﬁvww

1. 1adw39la (Motivator factors) \Tuilad paiumwuRznzguiiiinanuianals
TWujiserwldadiivsindmn wnzniluldsiausoeauaussanudasmamely
voudazyaes dudanudiislumsiinuvesyans mrtaunsuaniusiviie anwoe
PaRmAifITR anusufatey anuiimeh

2, ﬂ%%'uﬁv'kqu (Hygiene factors) anaigunlainiluiad ﬂﬁwgu‘lﬁlmga‘lﬂun‘li
Wawasyaasiiadasaaian Wuiliseainmeuandiyang Ieun Gwidon lamadi
arldfuamuimihluewies enauduiusaudiduym dlafiduiymn \Rau
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TumsuiwnisanisiilszaunadiTalailuatne8

3.2 mwnmwaagmmw%““mm'iﬁ'w'm

v
B o

Tumsdufinndisonseil A ladnmianuninouasgmawiianshiu
T@mmnmm:agﬂ‘lﬁ@iav[ﬂff

Yadiu (Walton. 1974 : Online) laldaunansvasnmnndiansiwnulin
Lﬂumsﬁ’lmuﬁaaﬂﬂﬁaeﬁ’umwu@Taaﬂ'rsz.Lazﬂ':mﬂﬁmuwaqqﬂmm Taudinm
AmANEUEAINILAzIWIN I IUMIIRTRIARZ AL TINTIRAHIIYARANIBRIAY
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AN URIAIR (Luthan; & Davis. 1989 : 387-388) LHANUMINLTEIGUANTNW
Famaiwinduenuwalawszanylinalalumsinuzasyaainsluaadng mads
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tafuilunsry anuasadnlunisew nefiduiarlunssanuuunismam
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ATNABIM TN TYwIaIWERY  anuauwlamauenuSannunedn LHurNIW
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RUANUWA (Statpac. 2006 : Online) WaMunNIBIasmNWTIanTsieTm
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2006 : Online) WarwmnpvaInmMWEialumsriui dumaudnuasgiilu
auﬁnﬂﬁmﬁunﬁﬂi"uﬂ*gmﬂ'lwLL':@1ét"amta:msmmﬂlunﬁﬁ'mu Taslwadalums
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3.3 avadsznavasqumudianisvitem

misdinadduatad Lv'?iammmﬁnmaaﬁﬁs:nawaaqmmw"‘ﬁ’iﬂmsﬁﬂmu
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Aunwiiamainnuamaasddsznauaasiaau (Walton. 1974 : 12) lapTaau
aFnasdilsznoy 8 dm ol

1. Fi’lﬂammwﬁqaﬁﬁmtanﬁmwa (Adequate and fair compensating) lwnns
Iududauniadaouunuing fiRuiwalunisdisedia

2. ?%m,nﬂﬁauﬁﬂaamﬁmm:dam‘%uqmmw (Safe and healthy working condition)
WINHERT FTURTNNUEZENe UTIAINMITINNMANNLEY FEd uasnan SFis1meeny
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3. MINRIANUEINTATaILAAS (Competency development) ifumslwyana
flanaiuethadivenuamunsn Glamalumaiaminiuinnuainisn asoasu
nwzlunmsdfisenu

4. anurmiusze nuauaslines (Growth and security) wamandaiiiein
anuiuaslumihfinsnuussilamafisaaiyimbhluanes

5. MIYIWINNIEUTIAN (Soctal integration) Huanudiiuieniiadiou
Twnuuaziiduliymn  msldiunseaniuivla

6. tysuunyluaAng (Constitutionalism) \lwulotnouasdaiisnusng fitdussry
widufoRan naliEnfurasanadadiulund fidnm ussiinsianswluinisun

7. anuEnganiediam i nuiudiadiue (The total fife space) duns
fimuara T Fadufinamunzandmivnm arauai FIANLAzAnLD

8. M ALITaIRUWUITUFse (Social relevance) twmslwanuswilaluny
vfenssufiiulslonidessny nmsiismiuAavoudadenn

asndsznavrasguminiialunmsiuasiadu Wanudagy BefABLLNUA
panTIn LI uduaudu iaammtﬂuamwwmﬁauﬁﬂaaﬂﬁuua:mia‘aLa"mfgmmw 3
ﬁmmw%‘wmnimgwu"lugﬁmaam*msj'uﬂﬂumu MTYTUMIHIAN M3lEnANYad
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AIUe7

S dunzandly (Huse; & Cummings. 1985 : 199-200) lénandvnsdsznay
anmwdiamainulid g Saenghs 9 nuzasiadu diimessBoassluil

1. mﬂammuﬁqﬁﬁﬁuua:tﬁmwa (Adequate and fair compensation) wanue
mildiuneldlaznanuunuilAsanauassoansasiuinasgn fufifnuifnig
amuvnzanusziusy dWoSsufoudurotdnnmuiu 9

2. amwrnuiidasanis lLidluduanudeguniw (Safe and healthy
environment) Waafia n"hf'?'iwﬁfm'm'l,ﬁﬂﬁﬂ’fﬁmu'l.uﬁmwwmé’auﬁmm:mJ aouf
ﬁ'mu"l,ai'lﬁdaNmﬁﬂ@iaqmmwua:‘Lm‘f&'mé’um’uU

3. MmRandne WU iR (Development of human capacities)
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Imndneusnuiina Ieuinuildldinesuazanumann nufhme Ui
anudan udu
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5. Fanuduius (Social integration) Wity msnidufiRwinfivanivves

Riau fvnmudusssmendiuias danuangn oMy  UnAnnIsuLiaen
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6. ANBMEATLEMTN (Constitutionalism) wanils nsfanug@srsulunis
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(Yeyuas Frznang. 2533 : 5-12)

1. FNABUINUAWINZFULAZLREIWE (Adequate and fair pay) RI1TOALA 2
dindu 4o fnouunuiimusauaziaauLnwiiswe saauunuiiminzay (Fair
pay) @a MDA IR I WG B UM AR AN W UIE WA (Equal pay for equal
work) §IUFIABLLNUALABIWG (Adequate pay) fia MITafT LI UdaUAAN TN
MIIATEIND FANATEITH Az
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environment) MIdasmuuIadsntsimMainuliazaegnIrdnwmdanInig walu
FIULRIRTNY (e aroeauauEzatara 9 1 fwesnslunsinsanudaaasdisluy
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A58 5 51u1u§u‘%ﬁﬁamuﬁnmé’ﬂLmnmummﬁuﬁmsﬁnmua:

W IAARIRANEN
Unasit anna 1an nang Tngj Tna 578
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ARBIWRI 2 33 24 19 78
L9 1 .
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PRk 19 84 81 37 221
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52 myianzidaya
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